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This document highlights the major changes for Release 17.0.2 of Oracle Retail Xstore 
Suite.

Overview
Oracle Retail Xstore Suite 17.0.2 includes the products below.

Oracle Retail Xstore Point of Service
Oracle Retail Xstore Point of Service is a point-of-sale application that provides the 
capabilities to carry out day-to-day transactions and conduct daily store activities. 
Tasks such as scanning items, applying price adjustments, tendering, and printing 
receipts as well as processing returns and web orders can be performed. Store 
operations including opening the store, managing registers and tills, and closing the 
store can be handled through Oracle Retail Xstore Point of Service.

As part of Oracle Retail Xstore Point of Service, these release notes include information 
about Xstore Point of Service Mobile and Xenvironment.

Oracle Retail Xstore Office
Oracle Retail Xstore Office is a central web-based management console that provides 
for the facile management of the data and configurations that empower your 
associates. The user interface within Oracle Retail Xstore Office provides streamlined 
functionality that guides users through configuration changes, data changes, and 
deployments. Granular security access can create a custom experience for users of all 
access levels. Multiple support tools and alerts enable IT leaders to take a proactive 
approach to managing multiple installations.

Hardware and Software Requirements
See the Oracle Retail Xstore Suite Implementation and Security Guide for information 
about the following:

■ Hardware and software requirements

■ Oracle Retail application software compatibility

Functional Enhancements
The following functional enhancements are included in this release.
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Germany Configuration Accelerator - Exporting Sales and Tax Data 
Relevant sales and tax data can be exported from the Xstore Point of Service database, 
so that tax authorities can perform tax audits against retailers (tax payers). 

Italy Configuration Accelerator
The following functional enhancements have been implemented for the Country Pack 
Italy.

Registratore Telematico and Registratore Telematico Server
The Fiscal Printer (FP) can be now replaced with the Registratore Telematico (RT) or 
with the Registratore Telematico Server (RTS).

Electronic Invoice
The Identification Code (IC) and/or the certified e-mail address (PEC) can be entered 
for electronic invoices. 

Mexico Configuration Accelerator - Improved Log
The log messages between Xstore Point of Service and the third party provider have 
been improved.

Portugal Configuration Acceleration - WSDL location 
The Shipping Web Service WSDL location has been changed.

Spain Configuration Acceleration - Exporting Sales Data (SII Suministro 
Inmediato Information)
During the store close procedure Xstore Point of Service exports sales data to the tax 
authorities.

Technical Enhancements
This section addresses the technical enhancements included in Oracle Retail Xstore 
Suite System Release 17.0.2.

Middleware
Oracle Retail Xstore Suite Release 17.0.2 is supported for use with the following 
Middleware components:

■ Tomcat 9.0.11

■ Jetty 9.4.11

■ Oracle WebLogic Server 12.2.1.3
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Noteworthy Defect Fixes

The following noteworthy defect fixes are included in this release:

Important: To fix defect 28768700 - Disable purge activity in Xcenter, refer 
to hot fix 28762919. Applies to Oracle Retail Xstore Office - Version 17.0 to 
17.0.1.

Affected 
Component Fixed Issue/Defect

Defect 
Number

Pricing Emergency price changes/clearances are deployed 
immediately, if specified in the header. Files without 
headers will be scheduled for deployment at store close.

28794565

Tender The tender exchange with an electronic gift card is 
processed correctly. 

28779650

Sale Corrected stack overflow when scanning an item when an 
exclusive promotion with more than 10,000 items was 
loaded in Xstore Point of Service.

28775717

Xstore Office The purge for Xcenter is disabled by default. 

Important: Refer to hot fix 28762919.

28768700

France 
Configuration 
Accelerator

The transaction replicator UI displays for use. 28732187

France 
Configuration 
Accelerator

Corrected a preflight error when the property 
CustomerAccountCreditAsTender is set to false.

28685554

France 
Configuration 
Accelerator

Improved the upgrade script. 28671036

Special Order Cancelling a special order before it is received does not lead 
to inventory bucket updates in Xstore Point of Service.

28659456

Gift Card An activated gift card can be voided in Xstore Point of 
Service, when using the Verifone Ocius core.

28649538

Item Lookup Improved the performance of the Item Lookup function in 
Xstore Point of Service.

28576947

Mexico 
Configuration 
Accelerator

Updated the Mexico Configuration Accelerator to meet tax 
requirements. 

28561248

Quick Items Tab The Quick Items Tab displays images correctly in Xstore 
Point of Service.

28550772

Tender/Customer 
Engagement 
Integration

Xstore Point of Service allows tendering a transaction with 
a gift card through manual authorization when Customer 
Engagement is offline.

28533567

Purchase History 
Tab

The transaction details are displayed correctly on the 
Purchase History tab in Xstore Point of Service.

28532406

Dataloader Improved the performance of the Dataloader. 28496620

28433260
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Related Documentation
For more information, see the following documents in the Oracle Commerce Retail 
Xstore Suite 17.0.2 documentation set:

■ Oracle Retail Xstore Suite 17.0.2 Implementation and Security Guide

Documentation Accessibility
Our goal is to make Oracle products, services, and supporting documentation 
accessible to all users, including users that are disabled. To that end, our 
documentation includes features that make information available to users of assistive 
technology. This documentation is available in HTML format, and contains markup to 
facilitate access by the disabled community. Accessibility standards will continue to 
evolve over time, and Oracle is actively engaged with other market-leading 
technology vendors to address technical obstacles so that our documentation can be 
accessible to all of our customers.  For information about Oracle's commitment to 
accessibility, visit the Oracle Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Accessibility of Code Examples in Documentation
Screen readers may not always correctly read the code examples in this document. The 
conventions for writing code require that closing braces should appear on an 
otherwise empty line; however, some screen readers may not always read a line of text 
that consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation
This documentation may contain links to Web sites of other companies or 
organizations that Oracle does not own or control. Oracle neither evaluates nor makes 
any representations regarding the accessibility of these Web sites.

Transaction 
Discount

Transaction discounts can be modified when the maximal 
transaction count is set to one in Xstore Point of Service.

28457627

Item Discount Item discounts can be modified by the cashier in Xstore 
Point of Service without a manager override, when the 
override amount is below the maximum threshold amount.

28360132

Opera Oracle Retail Xstore Point of Service 17.0.2 is supported for 
use with Opera 5.5.1.3.

28352698

Till Reconciliation The Till Reconciliation screen displays the amounts by 
tender ID in Xstore Point of Service.

28321146

Open/Close A store open process can be performed, if the register open 
process has been cancelled. 

27901499

Shipping/Receiving 
documents

Improved the performance of processing shipping and 
receiving inventory documents.

26867847

Sweden 
Configuration 
Accelerator

An error when creating X/Z reports has been corrected. 27704222

Tax Free Fintrax The message to the payment service provider includes the 
item lines and is no longer rejected.

28006667 

Affected 
Component Fixed Issue/Defect

Defect 
Number
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Access to Oracle Support
Oracle customers have access to electronic support through My Oracle Support.  For 
information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are 
hearing impaired.
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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include: 

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle 
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in 
Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to 
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or 
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, 
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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