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CHAPTER

Introduction to Xstore Mobile

__The rebranding for the latest version of this documentation set is in development as
M part of post MICROS acquisition activities. References to former MICROS product
B names may exist throughout this existing documentation set.

Xstore® Mobile is a mobile point-of-sale (POS) extension of the Xstore register software. Using Xstore Mobile, many of the actions that
employees normally performed on a register can now be performed out on the sales floor.

About this Guide

The Xstore Mobile User Guide describes how to perform the functions available in Xstore Mobile. These functions are described in the following

“Installation and Configuration” on page 19 - Describes the installation and configuration of Xstore Mobile.

“Custom Branding” on page 43 - Describes how to customize the Xstore Mobile user interface for your brand.

chapters:

m  Chapter 2,

m  Chapter 3,

B Chapter 4, “Sale” on page 53 - Describes the sale transaction process.
m  Chapter 5,

“Item Lookup” on page 95 - Describes how to look up an item to view information about it.

About this Guide 13
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Chapter 6, “"Time Clock” on page 97 - Describes clocking in, clocking out, and changing the work code under which time is logged.

Chapter 7, "Admin” on page 103 - Describes the administrative functions that can be performed in Xstore Mobile.

Chapter 8, “"Receiving” on page 113 - Describes inventory receiving.

Chapter 9, “Shipping” on page 131 - Describes inventory shipping.
Chapter 10, “Inventory Counts” on page 149 - Describes how to create, perform, update, and submit inventory counts.

Chapter 11, “Inventory Adjustment” on page 165 - Describes how to make adjustments to inventory counts.
Chapter 12, “Item Transfer” on page 173 - Describes how to transfer items between inventory buckets.

Appendix A: “Item Adjustment” on page 185 - Explains each of the adjustments that can be made to sale items in Xstore Mobile.

Appendix B: “SSL and Certificates” on page 203 - Describes the methods for creating SSL certificates.

14 About this Guide
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Interface

The interface for Xstore Mobile is made up of common elements in any mobile application. These elements include text fields, buttons, links,
lists, and menus used to select options, enter data, or open new screens.

The appearance of Xstore Mobile differs depending upon the operating
system and the specific device on which it runs. Therefore, your
[ screens may differ from the screens that appear in this manual.
Main Menu
The main menu for Xstore Mobile is the first screen displayed when opening the application. This screen displays a
. m list of buttons, each of which accesses certain areas of Xstore Mobile.
XStore' \ Select the respective option to access the appropriate functionality.
\q mSale - Perform sale transactions. See Chapter 4, “Sale” on page 53.
o mItem Lookup - Look up information about items in the system. See Chapter 5, “Item Lookup” on page 95.
Hernll o mTime Clock - Perform time clock functions, such as clocking in and clocking out. See Chapter 6, "Time Clock” on
B page 97.
Time Clock . . . L.
mInventory - Perform inventory actions. See Chapter 8, “Receiving” on page 113, Chapter 9, “Shipping” on
Inventory page 131, Chapter 10, “Inventory Counts” on page 149, Chapter 11, “Inventory Adjustment” on page 165.
Admin mAdmin - Access administrative tasks that can be performed in Xstore Mobile. See Chapter 7, “Admin” on
page 103.

Interface 15
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Text Field

REGISTER LOGIN

A text field is used for keying in information. When a text field is selected, an on-screen
keyboard opens on the mobile device, which you can use to enter the requested information.

_ Note that the appearance of the keyboard will depend upon the device on which you run Xstore

Scan or key your employee |D to .
Mobile.

qwer tywuiolp

as d f gh'j k! I
&~ z x cvbnmaea

7n23 . 6o

Button

By selecting a button on the screen, you select the action that button performs. Buttons can take many forms, depending on their use.

O o

Process 2
Figure 1-2: Back Button  Figure 1-3: Context Menu Figure 1-4: Item Lookup

Figure 1-1: Standard Button Button
Buttons

Back Button

The Back button exits out of the current activity and returns to the previous activity. The text in a Back button may differ and the activity to
which it returns depends upon its location in the application.

Figure 1-5: Back Buttons

16 Interface



Version 7.1 Xstore Mobile User Guide

Context Menu Button

The Context Menu Button opens a context menu.
mWhen it is present, the Context Menu Button will always be in the upper-right hand corner of the screen.
BThe Context Menu Button will not be present on all screens.

BThe options in the context menu itself will depend upon the screen in which it is located.

Selection Menu

A selection menu displays a list of options among which one item can be picked. Selection menus are generally used as

part of a set of entry fields within a form. <ALL DEPARTMENTS>

A closed selection menu displays the option that has been selected (below). AR

25004 - Business Clothing v

T A R P G

25001 - SEASONAL

510 - Womens Moderate

730 - Mens Apparel

740 - Shoes
To change the option selected, select the selection menu to display the list of possible options (right), then select the

correct option in the list. 25002 - BEDDING

25003 - Jewelry

25004 - Business Clothing

25005 - Womens

List
Smits, Alisa
i i A A i i A i 850 Oak Avenue >
A list displays a series of items. Each item in the list can be selected to open it. Wayne, NJ 07477
B Lists are frequently used to display search results, such as customers returned by a Customer Search, or S >
documents returned when you Search for a Receiving Document. Lansdowne, PA 19050
. . . . Smits, Gwen
B Lists are also used for standard menus throughout the Xstore Mobile application. 3226 Davis Lane >
Aurora, CO 80012
Smits, Holly
2684 Hartand Avere | gu o 02|

Interface 17
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Status Bar

The status bar is shown on the bottom of the screen. It is divided into three parts, each displaying

The status bar has the following organization:
®  On the left, the name of the logged-in user. If no user is currently logged in, nothing will be displayed in the lower-left corner.

® In the center, the register number and whether the store is open or closed.
Q If the store is open, the indicator will be green: _I

Q If the store is closed, the indicator will be red: _I
B On the right, Xstore Mobile displays the business date.

18 Interface



CHAPTER

Installation and Configuration

This chapter describes the procedures for setting up an Xstore Mobile server, and installing and configuring Xstore Mobile on a mobile device.

Xstore Mobile is installed on an Android or iOS device as a thin client for Xstore. Therefore, Xstore must be installed and configured on an
Xstore Mobile server before Xstore Mobile can be used.

About This Chapter

This chapter contains the following information:
m ‘“Installation” on page 20 - Provides a basic procedure for installing Xstore Mobile on the server and on the mobile device(s).

B “Configure Xstore Mobile” on page 40 - Describes how to configure Xstore Mobile on a mobile device.

B “Update Xstore Mobile Configuration” on page 39 - Describes how to open Xstore Mobile configuration on a mobile device after the initial
configuration.

About This Chapter 19
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Installation

This installation procedure assumes the following:

B You have a file archiver application that can navigate both .jar and .zip files (for example, 7-Zip).

B You have the necessary SSL certificates. See Appendix B: "SSL and Certificates” on page 203 for
'l information on creating SSL certificates.

- You have mobile device management software installed on a system (not the Xstore Mobile server).
You have a utility for creating MD5 hashes.

If you are installing Xstore Mobile on an unsupported device (for example, an iPad), you have turned
off screen rotation on the device.

To install Xstore Mobile, do the following before installing Xstore:

Extract the Jetty Utility File

1. Navigate to the file location of the Xstore installation .jar file.
Open the Xstore installation file in a file archiver that can navigate both .jar and . zip files (for example, 7-Zip).
Open xstore-pos-mobile.zip in the archive.

Open the 1ib\ext\jetty\ subdirectory in the archive.

wi s wN

Copy the file jetty-util-9.1.3.v20140225.jar from the archive to your local file system. This should be placed in an easy-to-find
directory.

Edit ant.install.properties

6. Open the installation file ant.install.properties in a text editor (e.g. Notepad).

See also: The Xstore® Implementation Guide for the location of the ant.install.properties file, a description of the use of encrypt.bat
and encrypt.sh for encrypting information (step 9), more information about password obfuscation (step 12), and/or the full
installation procedure (step 15.).

7. Search for the text # Xstore Mobile in the ant.properties file.
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8. Configure the following settings in ant .properties:

# Xstore Mobile
xstore.mobile = true
mobileInstallDir = C\:\\xstore-mobile

9. Generate an MD5 hash of a the Xstore Mobile password.
10. Enter the plain-text username and MD5 hash of the password for Xstore Mobile:

mobileUserName =
mobilePasswordHash =

11. Enter the key alias that will be used by Xstore Mobile:
mobileKeyAlias =
12. Enter the obfuscated keystore password that will be used by Xstore Mobile:
mobileKeystorePassword =
To obfuscate the password:
a. Open a command prompt.
b. Run the following command:

java -cp <jetty util path>/jetty-util-9.1.3.v20140225.jar
org.eclipse.jetty.util.security.Password <keystore password>

where <jetty util path> is the location of the jetty-util-9.1.3.v20140225.7ar file (see step 5 on page 20).
and <keystore password> is the password to obfuscate.
The output of the command will look like the following (if the password is allgoodthings).

allgoodthings
OBF:1vlpluv8lw8tlu9plvnglyOglsovlylOlvnclu9tlw8xluuylv2p
MD5:dfc8e399fa36b8db59d3c94£24821e72

c. Copy the string on the line starting with oBr: (including oBF:).
d. Paste the string into the mobileKeystorePassword line, so that it looks like the following:
mobileKeystorePassword = OBF:1lvlpluv8lw8tlu9plvnglyOglsovlylOlvnclu9tlw8xluuylv2p

13. Save and close the ant.install.properties file.
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Software Installation

14. Prepare the security certificate for use by Xstore Mobile:
a. If necessary, change the name of the keystore file to xstore mobile.keystore.

b. Move the file xstore mobile.keystore to the same folder as the Xstore installer.

15. Install version 7.0 of Xstore® (including Xenvironment) on the system that will be the Xstore Mobile server.
See also: The Xstore Implementation Guide for the full installation procedure.

16. If necessary, move the file xstore mobile.keystore to the mobile directory of the Xstore Mobile installation. Do not change the name of
this file.

Configure Xenvironment

17. Open the system.properties file for Xenvironment in a text editor (e.g. Notepad).
See also: The Xenvironment Manual for more information about this file.

18. Ensure that Xservices are turned off by setting the xservices-hh.disabled configuration to the following:
xservices-hh.disabled=True

19. Ensure that the Xstore Mobile server is turned on by setting the xservices-hh.disabled configuration to the following:
xstore-mobile.disabled=False

20. If necessary, restart the system to ensure that the configuration changes are enabled.
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Create and Install SSL Certificates

21. If necessary, create the SSL certificates from the Xstore Mobile server and Xstore Mobile. See Appendix B: "SSL and Certificates” on
page 203.

22. Install the SSL certificate on the device.

Q If you are installing Xstore Mobile on an Android device:
O “CA-Signed Certificate” on page 23 - Install a certificate signed by a certificate authority.
O Self-Signed Certificate” on page 23 - Install a self-signed certificate.
Q If you are installing Xstore Mobile on an iOS device, you must use a certificate signed by a certificate authority. See "CA-Signed
Certificate” on page 23. Xstore Mobile will not work on iOS with a self-signed certificate.
Android

CA-Signed Certificate

P ooy

Copy the provided certificate file to the storage of the Android device. If you used the certificate creation process in Appendix B: "SSL
and Certificates” on page 203, this is the cacert.pen file.

If necessary, change the extension of the file from .pem to .cer.
Open the device’s security menu.
In the security menu of the Android device, enable a face unlock, pattern, PIN, or password lock screen.

In security menu of the Android device, select the Install from storage option and, when prompted for the name, select the file that
was copied to the device's storage.

Self-Signed Certificate

b.

C.

d.

Export the certificate from the keystore file by typing the following command:

keytool -export -alias xstoremobile-YYYYMMDD -keystore xstoremobile.keystore -rfc
-file xstoremobile-YYYYMMDD.cer

Copy the xstoremobile-YYYYMMDD. cer file to the storage of the Android device.
Open the device’s security menu.

In the security menu of the Android device, enable a face unlock, pattern, PIN, or password lock screen.
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e. In security menu of the Android device, select the Install from storage option and, when prompted for the name, select the file that
was copied to the device's storage.

' iOS devices can only use CA-signed certificates. You cannot use Xstore
.' Mobile with a self-signed certificate.
*®

Before you start
Before starting this procedure:
B Download and install the Windows iPhone Configuration Utility from the Apple website.
Import the certificate
If you have not imported the certificate into Windows:
Open the Select Internet
® Control Panel Options.

from the Start
Menu.

' ' ' Select the
Content tab.

24 Installation
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%38

Select the
@ Trusted Root

Certification
Authorities tab. proper file.

Select Select
Import... Browse... and

select the

® Select Next>.

If you used the
certificate creation

process in
Appendix B: "SSL and
Certificates” on

page 203, this is the
cacert.pen file.
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Browse for,
select, and
open the file.

Select Next>.

Select Place all
@ certificates in

the following

Select Finish.

store. The certificate is
imported. Close the
Browse for L
Certificates and
Trust Root .
- ; Internet Properties
Certification windows
Authorities. )

@ Select Next>.
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Apply the certificate

To apply the certificate, you must have the iPhone Configuration Utility
installed on your system.

You can download the iPhone Configuration Utility from the Apple
website.

To apply the certificate:

Utility.

The iPhone
Configuration Utility
can be downloaded
from the Apple
website.

Open the
iPhone
Configuration

|
\
]
Configuration Profik

Select New in
the upper-left
corner.

On the left side
® of the screen,
select

Configuration
Profiles.

Installation
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6

Credentials
Not Configured

@ Enter Xstore Mobile in the Profile Name field.

Identifier field.

@ Enter com.micros-retail.xstorem in the

Select
Credentials.

® Select Configure.

Locate and
select the

certificate in the
Personal Certificate

Store.

28
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@ Select OK.

The certificate is
loaded and shown in
the Configuration
Profile.

@ Select the Configuration Profiles tab.

Attach the iOS

device to the

system with a
USB cable.

Unlock the
@ screen on the
iOS device.

The iPhone
Configuration Utility
shows the device.

Select the
device.

—mrm

I TRRARY "~

Applications
[:+] Provisioning Profiles
4 Configuration Profiles

R . . S

Select the Install button for the Xstore Mobile
profile.

Installation
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On the iOS device:

e9-afec-dd9e05e41d69
eb 10, 2015

Certificate

More Details

Select Install
15 on the Install
Profile prompt.

@ t Certificate

=
Cancel Install Now

®

your iRod.

Select Install
Now.

The configuration
profile and its
associated certificate
are installed on the
iOS device.
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Install Xstore Mobile

Android

m  If you are using mobile device management (MDM) software:
a. Use your mobile device management software to install Xstore Mobile on the device(s).

b. Run Xstore Mobile on the mobile device. Continue with “"Configure Xstore Mobile” on page 40.

®  If you are not using MDM software:
a. Connect to the device using a USB cable.
b. Copy the .apk file onto the device.
c. Use an Android software installation program to install the .apx file.
d

Continue with “"DataWedge configuration (Android only)” on page 32.

i0S

m  If you are using mobile device management (MDM) software:
a. Use your MDM software to install Xstore Mobile on the device(s).

b. Run Xstore Mobile on the mobile device. Continue with “Configure Xstore Mobile” on page 40.
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DataWedge configuration (Android only)

If you are installing Xstore Mobile on an Android device, configure DataWedge:
1. Install DataWedge, if necessary. DataWedge should already be installed on the Motorola MC40 or Motorola TC70.

2. Open DataWedge.
3. Continue with “Create and configure a new profile in DataWedge” on page 32.

Create and configure a new profile in DataWedge

To create and configure a new profile in DataWedge:

[IHI}; DataWedge Profiles

5

[Ilh}, DataWedge Profiles H [IHI}; DataWedge Profiles

New profile Xstore

Settings

n About

Enter profile nanre

4

Select the Select New Enter Xstore. Select the
context menu @ profile. @ @ profile.

button. @ Select OK.
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[\iﬁh Profile: Xstore [\iﬁh Profile: Xstore

Profile enabled v Profile enabled
Enable/disable this profile

ted apps @ Associated apps
Enabled @

Scanner selectibn

Enabled

Enable/disable scanner input

Decoders
Enable/disable decoders

Scanner selection i

UPC/EAN params UPC/EAN params

Decoder params

Reader params Reader params

If necessary, Select
6 enable the @ Decoders.
profile.
[DEFAULT]

If necessary,

enable barcode

input in the
profile. [DEFAULT]

Exit the barcode

decoder screen

to return to the
profile screen.

Code128

Code39

Interleaved 20f5

GS1 DataBar

Enable the

following

decoders (do
not disable any
enabled decoders):

B UPC-A [DEFAULT]

B Code 128
[DEFAULT]
B Code 39
[DEFAULT]
B QR Code
[DEFAULT]
B Code 93
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Continue with
“Associate the profile
with Xstore Mobile” on

MSR
page 35.
Enabled
Enabl

K

If necessary,
11 enable MSR
input. This
option is not available
on the Motorola TC70.

34
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Associate the profile with Xstore Mobile

To associate the profile with Xstore Mobile:

[Ilh}, Profile: XstoreM

D[m XstoreM associations
T re curr T
Profile enabled

New app/activity

x com.micros_retail.xstore
9 m

Associated apps
Asso apps and activities to this profile

Enabled

rir
Scanner selection
D
Decoders
Enal )

Decoder params
] t

UPC/EAN params
L ! par

Reader params

Select Select the Select New Select
Associated @ context menu @ app/activity. 4 com.micros_r
apps. button. etail.xstorem.
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[Ilh}, XstoreM associations : [Ilh}, XstoreM associations
T re curr no af tior T re curr T

New app/activity

@ ﬁ x com.micros_retail.xstore
m

X *

com.micros_retail.xstore
m.XstoreM

Select Select the Select New Select
5 com.micros_r @ context menu @ app/activity. 8 com.micros_r
etail.xstorem. button. etail.xstorem.
XstoreM.
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X *

com.micros_retail.xstore
m.XstoreM

Select *.
©)

Exit the XstoreM
application
associations screen
and return to the
profile screen.

Continue with “Enable

intent actions” on
page 38.

Installation
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Enable intent actions

To enable intent actions in the profile:

[\Mh, Profile: XstoreM

Enabled

[\Mh, Profile: XstoreM [\Mh, Profile: XstoreM
Enabled Enabled

Action key cha Action key character Action key character

Advanced data 1C Advanced data fon Advanced data formatting

Basic data foymatting

Basic data formattisig Basic data forma

NTENT OUTPUT NTENT OUTPUT
Enabled Enabled

Enabled

Enable/disable output via intent

Intent action
I he int

Intent action qgwer r tyu 1 o p Intent actiofi

Specify the intent action name [ t

Intent category a s df 9 h J k| Intent category
I he int Specify the intent category name
©« z x cvbnmaea
Intent delivery Intent delivery
r t t r t

2123, . 4

Intent category
I he int

Intent delivery
r t

Enable Intent @ Select Intent 3 Enter ppScan. @ Select Intent

Output. action. category.
@ Select OK.
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DataWedge
configuration is
complete.

Exit DataWedge.

Run Xstore Mobile and
continue with
“Configure Xstore
Mobile” on page 40.

QWERTYUI OFP

A SDFGHJKIL

44 ZXCVBNMO®@Q

2123, . 4

Enter android.intent.category.DEFAULT.

6
@ Select OK.
Update Xstore Mobile Configuration

To update the configurations on Xstore Mobile after installation, long-select the Xstore logo (@) on the Main Menu
of Xstore Mobile. This opens the Server Configuration screen. See “"Configure Xstore Mobile” on page 40.
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Configure Xstore Mobile

Configuration of Xstore Mobile includes the following procedures:

B “Server Configuration” on page 40 B “|ocation Configuration” on page 41

Server Configuration

Enter the server configuration information on the device:

>

Configuration

y
Hostname

Port

SIS
Register

Location Details  »

Save »

About ¥

Enter 8443 as the
server port.

® ©

Enter the hostname
or IP address for the
Xstore Mobile server.

Configuration

Port 8443

Store
Register

0 Location Details >
Save »

About ¥

Select Test
3 Connection to test
the connection to
the server.

B If the testis
successful, continue
the procedure.

B If the test fails, check
the hostname and
port, and the network
connection.

If necessary, perform
“Location
Configuration” on

pbage 41.

Configuration

Hostname 'Iocalhost
Port '8443

0 Test Connection >

Store
Register

Location Details )

Save >

About ¥

@ Select Save.

Configuration is
complete. Xstore Mobile
continues to the Main
Menu.

40
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Location Configuration

To configure the location information in Xstore Mobile:

Configuration

Hostname (IR

Pco 8443
Test Connection

Store
Register

Location Details »

Save )

About »

Select Location

Details in the

configuration
screen.

Xstore Mobile returns

to the Server

Configuration screen.

Configuration
Please Enter the Corporate Password

_

6 ©

Enter the
2 corporate
password.

Select
3 Continue.

<8 >
é Configuration 9
Locé efails

[’

Save »

Enter the store
@ number.

Enter the register
@ number.

Select Save.
®

Configuration

Hosiname rlm:alhost
Port 75443

0 Test Connection ¥

Store
Register

Location Details

@ Select Save.

Configure Xstore Mobile
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Additional Configuration

Additional configuration of Xstore Mobile is performed through Xstore configuration in Xadmin.

See also: The Xadmin User Guide for more information about Xadmin and these configurations.

Functional Settings

Inventory

®  Prompt For a Quantity After Manual Entry Of An Item? - Determines whether Xstore and Xstore Mobile will prompt for a quantity
after a user enters an item ID.

®  Prompt For a Quantity After Scanning An Item? - Determines whether Xstore and Xstore Mobile will prompt for a quantity after the
user scans an item.

Inventory Count

®m  Enable Count Sheet Mode? - Determines whether count sheets are used in inventory counts. This must be set to False for any
implementation using Xstore Mobile.

Item Options

B Show item images? - Determines whether images will be shown for items in Xstore Mobile.

Security Settings

Xstore Mobile also uses the following user security settings for Xstore:

m  Search Inventory Count - Permission to search for inventory counts.
H Create Inventory Count - Permission to create inventory counts.

B Complete Inventory Count - Permission to complete inventory counts.
[ ]

Cancel Inventory Count - Permission to cancel inventory counts.
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Custom Branding

Xstore Mobile allows you to set up the user interface so that it is configured specifically for your organization. Setting up your brand on Xstore
Mobile is done by configuring a custom skin on the Xstore Mobile server.

Custom branding in Xstore Mobile is performed by placing override configurations in the
XstoreMobileBranding.properties override file within the cust config directory.

The configurations in this file are described in “XstoreMobileBranding.properties” on page 44.
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XstoreMobileBranding.properties

This file has the following properties:

@ The main menu logo image.
This image has the following configurations:

B mainMenuLogoImageUrl - The file location for the image. This can be a URL or a file location within the
root directory for Xstore Mobile.

Examples:
mainMenuLogoImageUrl=res/graphics/branding/xstoremobile/XstoreM MainImage.png
Sale mainMenuLogoImageUrl=http://www.example.com/xstoremobileimages/main_ image.png

B mainMenuLogoStyles - CSS style information that configures how the image is displayed.

Item Lookup

Example:

Tim . .

mainMenulLogoStyles=background-size: cover; background-repeat: no-repeat;
Inve, background-position: 50%; min-height: 150px;

: The main menu background image.
Admin
This image has the following configurations:

B mainMenuMainBackgroundImageUrl - The file location for the image. This can be a URL or a file
[ ] location within the root directory for Xstore Mobile.

Examples:

mainMenuMainBackgroundImageUrl=res/graphics/branding/xstoremobile/
XstoreM MainBackground.png

mainMenuMainBackgroundImageUrl=http://www.example.com/xstoremobileimages/
main menu background image.png

B mainMenuMainBackgroundStyles - CSS style information that configures how the image is displayed.
Example:

mainMenuMainBackgroundStyles=background-size: cover;
background-repeat: no-repeat; background-position: 50%;
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© The start color for the gradient on the sale items and item details screens.
This color is configured using the following:

B saleScreenBackgroundGradientStartColor=rgb (rrr,ggg,bbb) - The start color of
the gradient in the background. This color is configured using CSS color formatting.

Examples:
saleScreenBackgroundGradientStartColor=Red
saleScreenBackgroundGradientStartColor=#FF0000

saleScreenBackgroundGradientStartColor=rgb (0,50,87)

@ The end color for the gradient on the sale items screen, and the item details screen.

This color is configured using the following:

B saleScreenBackgroundGradientEndColor=rgb (rrr, ggg,bbb) - The end color of the
gradient in the background. This color is configured using CSS color formatting.

Examples:
saleScreenBackgroundGradientEndColor=Yellow
saleScreenBackgroundGradientEndColor=#FFFF00

saleScreenBackgroundGradientEndColor=rgb (255,255, 0)

XstoreMobileBranding.properties
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() EZE® T

£ Cancel Sale -g

Lynn G Smith

T

EJ

Green S Tee Shirt
Color: Green  Size: Small
330201 $12.50

nJohn Smith

|

Red XL Tee Shirt
Color. Red  Size: X-Large
330104 $12.50

@‘ 0% v Red From Dept... ($1.25)
nJoh

$12.50 >

$11.25 >

®

(contd)

The primary color used on the sale item screen. This is the background color displayed behind the
customer name area (either when a customer is assigned, or in the blank area when no customer
is assigned), and the amount due area.

This color is configured using the following:

B saleScreenPrimaryColor - The primary color on the sale screen. This color is configured using CSS
color formatting.

Example:

saleScreenPrimaryColor=ForestGreen
saleScreenPrimaryColor=rgb (34,139, 34)

saleScreenPrimaryColor=#228B22

The secondary color used on the sale item screen. This is the background color displayed behind
the item count area.

This color is configured using the following:

B saleScreenAccentColor - The primary color on the sale screen. This color is configured using CSS
color formatting.

Examples:

saleScreenAccentColor=Salmon
saleScreenAccentColor=rgb(250,128,114)

saleScreenAccentColor=#FA8072
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£ Cancel Sale -! =
L
s o (Glem 2V
Lynn G Smith @

Green S Tee Shirt
' Color: Green  Size: Small

330201 §12.50 1 $12.50 >
nJohn Smith

Red XL Tee Shirt
Color. Red  Size: X-Large

330104 $12.50 1 $11.25 >

@‘ 0% v Red From Dept... ($1.25)
nJoh

© The item entry background image.

This image has the following configurations:

saleItemEntryBackgroundImageUrl - The file location for the image. This can be a URL or a file
location within the root directory for Xstore Mobile.

Examples:

saleltemEntryBackgroundImageUrl=res/graphics/branding/xstoremobile/
XstoreM BlueBackground small.png

saleltemEntryBackgroundImageUrl=http://www.example.com/xstoremobileimages/
blue item entry background.png

saleItemEntryBackgroundStyles - CSS style information for the image. This configures how the
image is displayed.

Example:

saleltemEntryBackgroundStyles=background-size: 100% 100%;

@ The header image for a sale without an assigned customer.

This images has the following configurations:

saleItemHeaderNoCustomerImageUrl - The file location for the image. This can be a URL or a file
location within the root directory for Xstore Mobile.

Examples:

saleltemHeaderNoCustomerImageUrl=res/graphics/branding/xstoremobile/
XstoreM SmallXLogo.png

saleIltemHeaderNoCustomerImageUrl=http://www.example.com/xstoremobileimages/
small logo.png

saleItemHeaderNoCustomerStyles - CSS style information for the image. This configures how the
image is displayed.

Example:

saleltemHeaderNoCustomerStyles=background-repeat: no-repeat; background-position:
10px 50%;

XstoreMobileBranding.properties
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Example Configuration

This sample configuration uses the following images, placed in the res/graphics/branding/Sample folder in the Xstore Mobile root directory.:
Table 3-1: Images Used in XstoreMobileBranding.properties Example

Image Used in section...

Star.png

@ Main menu logo image

Diamond.png

Main menu background
image

Arrows.png

Sale item entry
background

Lightning

N

Header image for a sale
without a customer
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Configuration Descriptions

The configurations in the XstoreMobileBranding.properties configure the following areas of Xstore Mobile.

Sale

Item Lookup

Time Clock @

Inventory

Admin

# Main Menu logo configuration
mainMenulLogoImageUrl=res/graphics/branding/Sample/Star.png
mainMenulLogoStyles=background-size: cover; background-repeat: no-repeat; background-
position: 50%; min-height: 150px;

# Main Menu background configuration
mainMenuMainBackgroundImageUrl=res/graphics/branding/Sample/Diamond.png

mainMenuMainBackgroundStyles=background-size: auto; background-repeat: repeat;
background-position: 50%;

XstoreMobileBranding.properties
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© # Start color for the gradient. In this case, red.
Cancel Sale =
= s —~— # This gradient will also be displayed behind the item details screen and the customer

™ ] .
: Scan or key an item
|

context menus.
# Note that the gradient continues up behind the action bar.

saleScreenBackgroundGradientStartColor=rgb (255,0,0)

# End color for the gradient. In this case, green.

®

# This gradient will also be displayed behind the item details screen and the customer
context menus.

# Note that the gradient continues down under the register information bar.

saleScreenBackgroundGradientEndColor=rgb (0, 255, 0)

# Primary color on the sale screen. In this case, blue.
saleScreenPrimaryColor=Blue

# Accent color on the sale screen. In this case, orange.
saleScreenAccentColor=#FF8000

# Background image for the item entry field.
saleltemEntryBackgroundImageUrl=res/graphics/branding/Sample/Arrows.png

saleItemEntryBackgroundStyles=background-size: 110% 110%; background-position: center
center;

# Image shown on the item list header when no customer is assigned.

@ ©66

saleItemHeaderNoCustomerImageUrl=res/graphics/branding/Sample/Lightning.png

saleltemHeaderNoCustomerStyles=background-repeat: no-repeat; background-position:
left center;

ﬁ'. Amount Due $0.00 )

John Smith B 0111212015
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File Contents

The complete file, as described in “"Configuration Descriptions” on page 49, would be the following:

# Main Menu logo configuration

mainMenuLogoImageUrl=res/graphics/branding/Sample/Star.png

mainMenuLogoStyles=background-size: cover; background-repeat: no-repeat; background-position: 50%; min-height: 150px;
# Main Menu background configuration
mainMenuMainBackgroundImageUrl=res/graphics/branding/Sample/Diamond.png
mainMenuMainBackgroundStyles=background-size: auto; background-repeat: repeat; background-position: 50%;
# Start color for the gradient. In this case, red.

# This gradient will also be displayed behind the item details screen and the customer context menus.
# Note that the gradient continues up behind the action bar.
saleScreenBackgroundGradientStartColor=rgb (255,0,0)

# End color for the gradient. In this case, green.

# This gradient will also be displayed behind the item details screen and the customer context menus.
# Note that the gradient continues down under the register information bar.
saleScreenBackgroundGradientEndColor=rgb (0, 255, 0)

# Primary color on the sale screen. In this case, blue.

saleScreenPrimaryColor=Blue

# Accent color on the sale screen. In this case, orange.

saleScreenAccentColor=#FF8000

# Background image for the item entry field.
saleltemEntryBackgroundImageUrl=res/graphics/branding/Sample/Arrows.png
saleltemEntryBackgroundStyles=background-size: 110% 110%; background-position: center center;

# Image shown on the item list header when no customer is assigned.

saleltemHeaderNoCustomerImageUrl=res/graphics/branding/Sample/Lightning.png

saleltemHeaderNoCustomerStyles=background-repeat: no-repeat; background-position: left center;
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Sale

The Sale option in Xstore Mobile provides users with the ability to perform sale transactions. To begin a sale
transaction, select the Sale option (left) on the Main Menu of Xstore Mobile.

f_\
) store The process for a sale transaction in Xstore Mobile follows the steps
\ ' ' configured for Xstore.

. .

The process for your version of Xstore Mobile may differ from the

Sale procedure(s) described below.

Item Lookup

Time Clock

Inventory

Admin
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Start Transaction

To start a sale transaction:

) store r—o
s

Sale

Item Lookup
Time Clock
Inventory

Admin

Select Sale in the Main Menu to
start a new transaction.

Register Login

To log in to a register:

@ 0

Renister Login

Scan or key your employee ID to
sign on.

Enter Employee

Select OK.
€)

Register Login

Key your password to complete sign

@ Enter Password.
@ Select OK.
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Choose Commissioned Associate

There are two ways to select a commissioned associate for a transaction:

Select Associate Enter Associate ID

< Back “ < Back “

Associates Associates
Select up to 3 commissioned Select up to 3 commissioned
associates. associates.

Associates

Enter upta.3 commissigped
associales

Smith, John 100 v Smith, John

Associates

Sakthi, Shree 101 Sakthi, Shree

5

When you are finished
adding associates:

100

Gagnon, Jean 1 00 Gagnon, Jean

Enter up to 3 commissioned
associates.

Dubois, Marie 201 Dubois, Marie

2\4\11% 210

Ok »

Select By Associate ID Leave the
4 associate ID
field blank.
Select the Select the For each associate to Select Ok
associate(s) in 1 Select By add to the @ )
the list. Associate ID transaction:
Select Ok. button. Enter Associate Continue the
@ 2) 1D. The ID of transaction with:
the logged-in “
Continue the user is the default - RL_OS%\Lt_ 0" on
transaction with: value. S
page 59
m “loyalty Select Ok. _Or-
Registration” on @
page 59 B “Add an Item” on
-Or- page 60
B “Add an Item” on
page 60

Choose Commissioned Associate 55
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Assign a Customer

customer, select the Skip button.

To continue the transaction without adding a

Postal Code

To assign a customer to a transaction:

W 1)

Customer Search

Enter search criteria. Enter search

Shone & information.
hone #
Last Name (\D @
First Name
Select the
Postal Code ProceSS
button.

To change the
states/
provinces in
the State
search menu,
see "Change Country” on page 57.

Continue the transaction with either:
B ‘| ovyalty Registration” on page 59
_Or_

B “Add an Item” on page 60

Customer Search
Source: StorePrimary

Smith, Joe

Smith, John
30500 Bruce In
Solon, OH

Smith, Steve
30500 Bruce Industrial Parkway
Solon, OH

There are no customers
available for selection.

3

Do one of the following:

Select the customer.
3 Continue the transaction
with either “Loyalty
Registration” on page 59 or
“Add an Item” on page 60.

-Or-

Long-select the proper
3 customer for additional
options. See "“View
Customer Menu” on page 58
for more information.

_Or_
O Select the New button

to add a customer. See
“Create a Customer” on
page 109 for more information.
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Change Country

To change the states/provinces in the State field (if present) to those of a different country:

\Y

> Return to "Assign a
Customer” on page 56.

Customer Search Change Country
Enter search criteria. Choose a country from the list
below.

Phone #

Select the Select the
Change proper country.
Country

button.

Assign a Customer 57
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View Customer Menu

By long-selecting a customer in the customer search list, you can open a customer options menu that provides additional options:

Assign the
Customer

Select & Continue ¥

View >

Menu >

Select the

Select &

Continue
button.

Continue the
transaction with
either:

B “loyalty
Registration” on
page 59

_Or_
B “Add an Item” on

page 60

Select and
View the
Customer

tinue )

Select & View ¥

u >

Select the
@ Select & View
button.

3662 BROOKSIDE DRIVE
BIRMINGHAM

AL - Alabama v

Assign and Continue b

Edit Customer

Enrollin Loyalty

Do one of the following:

mSelect Edit Customer to
edit the customer
information. See “Edit a
Customer” on page 110.

mSelect Enroll in Loyalty to
assign a loyalty card to the
customer. See “Enroll in_
Loyalty” on page 111.

ESelect Assign and
Continue to assign the
customer to the transaction
and continue the transaction
with either:

Q“Lovyalty Registration” on
page 59

_Or_
Ad"Add an Item” on page 60
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Loyalty Registration

If a customer is not registered with a loyalty program, Xstore Mobile prompts to add a loyalty card. Do one of the following:

Register a Continue Never Ask
Card Without Again About
Adding a a Card

> Card

Loyalty Registration

>

Loyalty Registration

>

Loyalty Registration

Swipe a loyalty

Er?gdéaorcr:l enter Select the
number. Never button.
Select the
@ Process
button.

Loyalty Registration
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Add an Item

To add an item to a transaction:

< Cancel Sale -! —
B0
@ Scan or key an item

Jack L Burton

v, AMOUNT DUE $0.00 »

Scan an item to add it
to the transaction.

-Or-

Enter an Item
@ o

Date of Birth
YYYY-MM-DD

Please enter the date of birth

Scan or key the senal number

for this item.

3 5

If the entered item is
age-restricted:

If prompted for an
item serial number:

Enter the Enter the item
® customer’s ID @ serial number.

number. Select OK.
®

Select OK.
©)

To add another item,
repeat these steps.

To adjust an item, see
“Adjust an Item” on

page 61.

When you are finished
entering/adjusting items,
tender the transaction.
See "Tender Transaction”

on page 83.
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Adjust an Item

To adjust an item that has been added to a transaction:

< Cancel Sale —!
o
@ Scan or key an item Q Price: $1250

Blue S Tee Shirt
Jack L Burton Qty 1

Blue S Tee Shirt
Color: Blue Size: Small
330001 $1250 1 12.50 Change Gty

28 John Smith
1 Change Price

' Red M Tee Shi
Color: Red Size: Mel
330102 $12.50 1 $11.25 > Add Item Discount

@ 10%Off Any Red Fr... ($1.25)
X8 John Smith

Change ltem Tax

Void ltem

v, AMOUNTDUE  $24.70 »

Select the item Select the
@ in the item list. ® change to make
to the item.

See Appendix A:_
“Item Adjustment” on

page 185 for
information about the

changes that can be
made to an item.

To make another item
adjustment, repeat
these steps.

To add another item to
the transaction, see
“Add an Item” on

page 60.

When you are finished
entering/adjusting
items, tender the
transaction. See
“Tender Transaction”

on page 83.

Adjust an Item
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Context Menu Options

To access all additional transaction options through the context menu, select the Context Menu Button E in the upper-right corner of the
transaction screen. This opens the context menu for transactions.

Add a Transaction Discount

To add a discount to a transaction:

< Back

Select Add
Discountin the
Context Menu.

Add Discount

Gift Receipt
Customer Options
Iltem Lookup
Register Options

Suspend Transaction

Add Transaction Discount
Add Group Discunt

Add Award Discougt

2

Select Add
2 Transaction
Discount.

Discounting
Select Discount

Trans Discount: 10% Off

Trans Discount: $10 Off

Trans Discount: % Of 3
Trans Discount: § Off

Trans Discount: 10% Off Compstitor

Trans Discount: $10 Off Competitor

Select the

3 discount to

apply.

Reason Code
Select a reason code from the
list
Incorrect Label
Price Guarantee

Damage Adjustment

Manager Discretion

Select the
4 reason for
applying the
discount.

(Cont'd)
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The discount is
applied to the
transaction. Return to
the sale screen.

ont

Discounting Discounting

Enter discount amount

Enter discount percent

5
6

If the discount is not fixed, enter the amount or
5 percentage of the discount.

Select Ok.
®

Context Menu Options 63
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Add a Group Discount

To add a discount to a group of items in a transaction:

< Back € Back (Cont d)

Add Discount Discounting Discount Group ltems

N Select Discount Please select items for the
Gift Receipt Add Transaction Discount group discount.
. . Trans Discount: 10% Off

Customer Options Add Group Discount 330001 Blue S Tee Shirt $12.50

Trans Discount: $10 Off

Trans Discount: % Off 3

Item Lookup Add Award Discoul 330101 Red S Tee Shirt $11.25

Register Options

Trans Discount: § Off

Suspend Transaction 9

Trans Discount: 10% Off Compstitor

Trans Discount: $10 Off Competitor

Select Add Select Add Select the Select to select
O Discountin the 2 Group 3 discount to 4 the items to
Context Menu. Discount. apply. include in the

group. A checkmark
indicates that the item
is included.

Select Ok.
®
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(Cont'd) The discount is

applied to the items.
Discounting Discounting Return to the sale
screen.

Enter discount amount Enterdiscount percent

Incorrect Label

Price Guarantee

Damage Adjustment

Manager Discretion

[om s W o
Select the If the discount is not fixed, enter the amount or
6 reason for 7 percentage of the discount.

applying the

discount. @ Select Ok.
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Print Gift Receipts

To select items for which gift receipts will be printed:

< Back -!

0

=

Gift Receipt
Please select items for the gift
receipt

Add Discount

Gift Receipt

Customer Optioris

Item o
Register Options

330001 Blue S Tee Shirt $12.50

330101 Red S Tee Shirt $11.25

3

Suspend Transaction

2

emmsmin W v
Select Gift Select Select
Receipt in the 2 All to print gift
Context Menu. receipts for all
items.
@ Select Ok.
_Or_

Select the items
2 for which to
print a gift
receipt. A checkmark
indicates that a gift
receipt will be printed.

Select Ok.
©)

Return to the sale
screen.
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Assign Customer

To add a customer to a transaction:

< Back

Customer Options

Item Lookup Assign Customer

egister Option:

uspend lransacion

Select Select Assign
Customer 2 Customer.
Options in the

Context Menu.

Continue with "Assign
a Customer” on

page 56.

< Back

CUSTOMER SEARCH

Enter search criteria.

Phone #

Last Name

First Name

Postal Code

Skip »

Change Country >

Process >

Context Menu Options
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Remove Customer

To remove a customer from a transaction:

< Back

Customer Options

ltem Lookup

Remove Cusiomer

Register Option:

Suspend Transacion

Select Select Remove
Customer @ Customer.

Options in the
Context Menu.

The customer is
removed from the
transaction. Return to
the sale screen.
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View/Edit Customer Information

To view or edit information about the customer assigned to a transaction:

< Back

Customer Options

Item Lookup Remove Customer

»r Option View Customer

d Transacijon

Select View

Select
2 Customer.

Customer
Options in the
Context Menu.

< Cancel B
n

Gillette

WY - Wyoming v
82718

John Smith ] 0111212015

Do one of the
following:

B Select Cancel to

return to the sale
screen.

B Select Edit

Customer to edit
the customer
information. See
“Edit a Customer”

on page 110.

B Select Enroll in

Loyalty to assign
a loyalty card to

the customer. See
“Enroll in Loyalty”

on page 111.

Context Menu Options
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Find an Item

To search for an item to add to the transaction:

£ Back -!
Custc Iltem Lookup Item List
Enter search criteria. Source: StorePrimary
ltem Lookup
Iltem 1D 330000 Tee Shirt
<All Departments> 330001 Blue S Tee Shirt
330002 Blue M7
330003 Blui 4
330004 Blue
330005 Blue XXL Tee Shirt
330101 Red S Tee Shirt
330102 Red M Tee Shirt
omsn W o omswe W waam,
Select Item Scan an item to Select an item
Lookup in the proceed directly to the @ in the list.
Context Menu. item detail screen (far
right).
_Or_

Enter the item
® search criteria

@ Select Process.

VIV IV VIV VIV VY

X
d

store Mobile displays
etails about the item.

< Back

Red XL Tee Shirt
Style: 330000 Color: Red  Size: X-Large

Item Price In Stock

ADDITIONAL INFORMATION
Department:
MSRP:

John Smith [EL| 05/27/2014

S

elect Back to return

to the sale screen.
_Or_

C

ontinue with the

appropriate

P
[

rocedure:

“Add Item to
Transaction” on

page 71
“Print Rain Check”
on page 72

70
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Add Item to Transaction

To add the searched-for item to a transaction:

P The item is added to
ack N
] the transaction.

Red XL Tee Shirt Addltem Return to the sale
E‘O eil,’ e Print Rayn Check screen.

2

ADDITIONAL INFORMATION
Department: Mens Apparel - 730
MSRP:

(] Cdomnsmin @ owzou
Select the Select Add
Context Menu 2 Item in the
Button in the Context Menu.

Item Detail screen.

Context Menu Options 71



Xstore Mobile User Guide CHAPTER 4: Sale

Print Rain Check

To print a rain check for the item:

< Back

The rain check prints
and Xstore Mobile
returns to the sale
screen.

Red XL Tee Shiit
Style: 330000 Color: Red

Add ltem

Size: X-Large

Item 330104 Price $1260  In Stock 0

Print Rain Check

Do you want to print a
rain check for 330104

Red XL Tee Shirt?

ADDITIONAL INFORMATION
Department: Mens Apparel - 730
MSRP:

Cdomnsmin @ owzou
Select the Select Print Select Yes to
Context Menu 2 Rain Check in 3 confirm the rain
Button in the

the Context

check.
Menu.

Item Detail screen.
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Balance Inquiry

To find the balance for any account or tender possessed by or associated with a customer:

Customer Options

ltem Lookup

Register Options

Select Register
Options in the
Context Menu.

Suspend Transgaction

Balance Inquiry
Change Tlans Tax
Add Coupol

Redeem Rain'Check

Select Balance

2 Inquiry in the
Register
Options Menu.

(Cont'd)

Register Options
Gift Card Balance
Store Credit Balance
Loyalty Balance

Gift Receipt Inquiry

3

Select the item
3 for which you
would like a
balance.

Context Menu Options
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(Cont'd)

Balance Inquiry

eEnter or swipe gm card ac
number.

Enter Loyalty Card
Number

Enter ne
loyalty card e balance
information

Enter Encoded Pr.e

Scan or key encoded pric m

the gift receipt

e

Scan or swipe the
appropriate item.

-0Or-

Enter the
4 appropriate
number or
identifier for the item
or account.

Select Ok.
®

The available balance is
$50.00. Would you like a
receipt?

6

Card #3710357061621955

has the following account

balances: LOYALTY = 57

Would the customer like a
receipt?

Select Yes to
6 print a receipt
with the
balance.

-0Or-

Select No to
6 exit without
printing a
receipt.

Xstore Mobile returns
to the sale screen.
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Change Transaction Tax

To change the tax applied to a transaction:

Customer Option:

tem Lookup Balance Inquiry

Register Options

Change Trans Tax

Suspend Transgction

Register Options
Change Transaction Tax Location

Exempt Trans Tax

Change Trans Tax $

Change Trans Tax %

emsmin Wl owmane
Select Register Select Change Continue with the proper
Options in the @ Trans Tax in procedure:
Context Menu. the Register “ .

u Change Transaction

Options Menu.

Tax Location” on
page 76

\

"Exempt a
Transaction From

Tax” on page 77

“Change Transaction

Tax Amount” on
page 78

“Change Transaction

Tax Percentage” on
page 79

Context Menu Options
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Change Transaction Tax Location

To change the location used to determine the tax on a transaction:

- The transaction tax
O location is changed

and Xstore Mobile
Enter postal code P
Change Transaction Tax Location ¢ retu rns to the |tem

. | entry screen.
Exempt Trans Ta

Enter the postal code.

Register Options

Change Trans Tax'$

Change Trans Tax %

2,
1 3

omsmin W oo
Select Change Enter the
Transaction 2 postal/zip code
Tax Location from the new
in the Change location.

Transaction Tax Menu.

Select Ok.
©)

76
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Exempt a Transaction From Tax

To exempt a transaction from tax:

ster Option:

Change Transaction Tax Location

Exempt Trans Tax

< Back _!

Customer Tax Exempt
Enter Tax Exempt Information

r
Certificate #

Code
ode from the

The tax exemption is
applied to the
transaction and Xstore
Mobile returns to the
item entry screen.

Agricultural
1

Change Trans Tax$ Certificate Holder

Dairy Production

Change Trans Tax 9

Field Crops

Expiration Date

Flariculture

Government Agency

Livestock Production

Non-government Qrganization

Select Exempt Enter the Select the
O Trans Tax in 2 information 4 reason for the
the Change about the tax change.

Transaction Tax Menu. customer’s tax

exemption certificate.

Select Ok.
©)
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Change Transaction Tax Amount

To change the amount of the transaction tax:

The amount of the tax
for the transaction is
changed to the new
value and Xstore
Mobile returns to the
item entry screen.

Register Options

Enter Amount

Enterthe new tax amount

Change Transaction Tax Location

Exempt Trans Tax

Tax Exempt
Change Trans Tax $

Tax Location not on file
Change Trans Tax

Other unlisted reason

omsme  EE e lomsme Wz
Select Change Enter new tax Select the
Tax $ in the @ amount. 4 reason for the
Change tax change.
Transaction Tax Menu. @ Select Ok.
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Change Transaction Tax Percentage

To change the percentage of the transaction tax:

The percentage of the
tax for the transaction
is changed to the new
value and Xstore
Mobile returns to the
item entry screen.

Register Options

Enter Percentage

Enterthe new tax rate as a
percentage.(a.g. "7.5" for 7.5%)

Select a reason code from the

Change Transaction Tax Location

Exempt Trans Tax Tax Exempt
Change Trans Tax $

Tax Location not on file

Change Trans Tax %

Other unlisted reason

omsme W ownon Lot smin W ownzmons
Select Change Enter new tax Select the
Tax % in the @ percentage. 4 reason for the
Change tax change.
Transaction Tax Menu. @ Select Ok.
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Add Coupon

To add a coupon to a transaction:

=

@

Balance Inquiry

Coupon

L Ny

Entenor scan the coupon ID.

Register Options

Suspend Transgction Add Coupon

The coupon is applied
to the transaction and
Xstore Mobile returns
to the item entry
screen.

Redeem Rain Check 9
omsan W e omsen W o
Select Register Select Add Scan the coupon.
Options in the 2 Coupon in the -Or-
Context Menu. Register
Options Menu. Enter the ID of
@ the coupon.

Select Ok.
@

80
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Redeem Rain Check

To redeem a rain check:

Register Options

Suspend Transgction

Select Register
Options in the
Context Menu.

Balance Inquiry
Change Trans Tax
Add Coupon

Redeem Rain Check

2/

Select Redeem
® Rain Check in

the Register
Options Menu.

=

@

Redeem Rain Check

Enter‘er scan the rain check
barcode.

Scan the rain check.
_Or_

Enter the ID of
@ the rain check.

Select Ok.
@

The rain check is
applied to the
transaction and Xstore
Mobile returns to the
item entry screen.

Context Menu Options
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Suspend Transaction

To suspend a transaction:

< Back

Customer Options
ltem Lookup
Register Options

Suspend Transaction

Select Suspend Transaction in
the context menu to suspend a
transaction.

Xstore Mobile returns to the Main Menu.

82

Resume Transaction

A transaction must have no customer assigned and no

items added for it to be used for resuming a suspended
transaction.

To resume a suspended transaction:

< Back < Back
.
Customer Options Suspend Resume
Select the suspended
Item Lookup

Register Options

s suspended
transaction barcode.

Resume Transaction 64 14:48 PM 100 Ronald Mesker

6515:18 PM 100 Barbara Barker

Cdomsmen B owzoou T
Select Resume Select the
Transaction in proper
the context transaction to

menu. resume.

The transaction
resumes. Xstore
Mobile returns to the
sale screen.

Context Menu Options
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Tender Transaction

To tender a transaction:

{ Cancel Sale _!

.
@ Scan or key an item

llen E Meskell

| BLK WHITE CAP SLEEVE...
& 1004 seos0 1

28 John Smith

v, AMOUNT DUE $75.07

Select the

AMOUNT DUE

area to begin
transaction tendering.

< Cancel

=)

Credit

Gift Card

2

Redeem Store Credit

®

Select the proper
tendering
method.

Tender and complete
the transaction. For
more information:

B “Credit Card” on

page 84

“Gift Card” on
page 87
“"Redeem Store
Credit” on
page 90

Tender Transaction
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Credit Card

—

w

Debit cards are not supported in Xstore® 7.1 Mobile.

To tender a transaction with a credit card:

Enter the card
information by doing
one of the following:

< Cancel _!
.

B Swipe the card on
the Xstore Mobile
device.

-Or-

B Enter the card
manually. See
“Manual Entry” on

B  Credit

@ Giftcard

& Redeem Store Credit >

page 86.

@ Select Credit.

114.7

Enter MasteiTard Credit Card

amourii 9

Enter the
® tender amount.
Default value is

the total for the
transaction.

Select OK.
©)

Xstore Mobile
attempts to authorize
the tender.

B If authorization is
successful,
continue the
transaction.

If authorization
fails, either use a
different tender,
or continue with
“Tender
Authorization” on

page 92.

84
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Please Sign Below
Amount: $13,

g&t@

—

The cardholder agr 5 thes
[ - <ccordance vith tnSmeettholcer agreement

The customer
@ should provide
their signature.
After the
@ customer signs,

select Accept.

Select a receipt method.

6

Select the
6 method for
providing the

receipt:

Click Email to
email the receipt
and, if necessary,
also provide a
printed copy.

Click Print Only
to provide only a
printed copy. The
transaction ends.

9,
»
Email Address

<enter email address>
Please ask the customer
to sign the receipt.

Cancel Email
Ok Email Only )

Ok Print & Email )

If you selected If necessary,
an email 9 confirm that the
receipt, enter customer
the customer’s email signed the receipt.
address.

The transaction is
Indicate complete.
8 whether to only
create an email
receipt, or whether to
both email and print
the receipt.

Tender Transaction
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Manual Entry

To enter a card manually:

Enter Credit Card Number

Enter or swipe the card number.

Enter the card
@ number.
® Select OK.

=

Credit Card

Ent te. (Format

Enter the card
@ expiration date
in MMYY format.

Select OK.
@

Continue the transaction.

86
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Gift Card

To tender a transaction with a gift card:

pr— - Enter the card Xstore Mobile
O information by doing o attempts to authorize
. one of the following: the tender.

m  Swipe the card on @ 9 B If authorization is
the Xstore Mobile . successful,
device. \oucher continue the

-Or- transaction.

B Enter the card
manually. See
“Manual Entry” on

86_39)

Enter GIFT CARD amount. . .
If authorization

fails, either use a
different tender,
or continue with

3

page 86. “Tender
Authorization” on
page 92.

Select Gift 2 Enter the
@ Card. amount to
tender on the
gift card.

Select OK.
€)
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The transaction is
complete. Return to
Email Address the Main Menu.

Send email receipt to

5

Select a receipt method.

4 6.

Back » Cancel Email

Email » Ok Email Only »

Print Only >

Select the 5
4 method for
providing the

Ok Print & Email »

If you selected
an email
receipt, enter
the customer’s email

receipt. address.
® Click Email to
email the receipt @ Select the
and, if necessary, receipt creation
also provide a method.
printed copy. m Click Ok Email
B Click Print Only Only to only
to provide only a email the receipt.
printed copy. m  Click Ok Print &
Email to both
email and print
the receipt.
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Manual Entry

To enter a card manually:

- Contlnug the
e transaction.

©,

Voucher

Enteithe Gift Card nmber.

Enter the card
@ number.
@ Select OK.

Tender Transaction
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Redeem Store Credit

To tender a transaction by redeeming store credit:

< Cancel

Voucher

Enter the Store Credit number.

AMOUNT DUE

Select Redeem Scan the store credit
(1) store Credit. receipt.

_Or_
Enter store credit
@ number.

Select OK.
©)

= B

Select a receipt method.

4

Back »

Email >

Print Only >

Select the
method for
providing the

receipt.

Click Email to
email the receipt
and, if necessary,
also provide a
printed copy.

Click Print Only
to provide only a
printed copy.

90
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. -

Email Address

Send email receipt to

5
6

Cancel Email »

Ok Email Only »

Ok Print & Email »

If you selected
5 an email
receipt, enter
the customer’s email

address.
Select the
@ receipt creation
method.
m Click Ok Email
Only to only

email the receipt.

m  Click Ok Print &
Email to both
email and print
the receipt.

The transaction is
complete. Return to the
Main Menu.

Tender Transaction
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Tender Authorization

If an attempt to authorize a tender fails, perform one of the following procedures to continue with the same tender:

Retry Authorization

To attempt the authorization again:

Troubleshoot the
connection to the
authorizer.

Check the network
connection for the
Xstore Mobile server.

Check whether the
Xstore Mobile server
can connect to the
internet.

< Cancel -!

The tender authorization process is

currently offline E

Retry

Manual »

Select the
@ Retry button.

If the retry is successful,
continue the transaction.

If the retry fails, either
perform another retry, or
continue with “Manual
Authorization” on

page 93.

92
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Manual Authorization

Call the appropriate authorization provider to manually authorize a
tender. Xstore Mobile does not provide manual authorization numbers.

To enter manual authorization information:

Continue the
transaction.

£ Cancel < Cancel

To manually au redit
Card, call 1-800-CREDJ vide
the information below &

authorization number yc the
field below.

Merchant Number: ANSTALLX-CREDIT-
MERCHANT-DEFAULT

The tender authorization process is

currently offiine. ﬂ

Amount: $8!

Authorization Number

3

Enter the
authorization
number.

@
@ Select OK.

Select the
@ Manual button.

Tender Transaction 93
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CHAPTER

Item Lookup

The Item Lookup option in Xstore Mobile provides the ability to look up and find information about items in the
database.

=
) store \ The procedure for performing an item lookup is described in “Look Up An Item” on page 96.

\

Sale

Item Lookup

Time Clock
Inventory

Admin

95
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Look Up An Item

To perform an item lookup:

< Main Menu

— Select Item Lookup in the Main Cont'd
€ Cancel Sale —! — @ Menu_ p — ( )
-or-

ey N [ Roncid Mesier n @ Select Item Lookup in the

_— N Inventory area of the Admin menu.
>

-Or-
@ Select the Item Lookup button in

Sale

Item Lookup
Item Lookup
Time Clock the Item Entry screen.

Inventory

Scan an item to - s Xstore Mobile
go directly to the 4 — ) 4 gl displays details

Item Lookup Item Detail screen ltem List Sel about the item.
Enter search criteria. (far rig ht). Source: StorePrimary elect an Style: 330000 _ Color: Red _Size: X-Large
|tem |n the Item Price In Stock When y0U are
Item ID -Or- 330101 Red S Tee Shirt > . .
list. finished, select

330102 Red M Tee Shirt

330103 Red L Tee Shirt ' 4 P
330104 Red XL Tee Shirt >

<All Departments>

Back to return to
the item lookup
criteria screen.

@

Enter the item
search criteria.

®

Select Process.

B
<All Subdepartments> : ! ‘
v

<All Classes>

330105 Red XXL Tee Shirt >

L |

ADDITIONAL INFORMATION
Department:
MSRP:

John Smith [30] 05/27/2014

96 Look Up An Item



CHAPTER

Time Clock

The time clock area in Xstore Mobile provides users with the ability to clock in, clock out, and change the work code
= used for logging their time. All time clock options are accessed through the Time Clock button on the Main Menu
(left).

store \

>

SE

\ About This Chapter

This chapter contains the following procedures:

m"Clock In” on page 98 - Describes how to clock in.

Item Lookup
Time Clock m"Clock Out” on page 99 - Describes how to clock out.

Inventory m"Change Work Code” on page 100 - Describes how to change the work code under which your time is to be logged.

Admin

97
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Clock In

" You must be clocked out to clock in.
u

*

To clock in:

>

©®

CLOCK IN/OUT

Select Work (@
Select a work code fu

current activity

CLOCK IN/OUT

General Sales

You are now
Commission Sales CIOCked in.

Sale

|

|

Item Lo ;kup Scan or ke, ‘~ur employee |D to

Clock |."t_9

En.=r your employee password to

Clock In/Out. Break for Lunch Xstore Mobile

returns to the
Main Menu.

Time Clock

Inventory/Stock

Inventory

Admin

Administrative/Back office

Product Demonstration

Fyent Commission

Select Time Enter Employee Enter Password. Select the
Clock in the ( 2 ) ID. (4) 6 proper work
Main Menu.

@ Select OK. @ Select OK. code.

98 Clock In
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Clock Out

*

" You must be clocked in to clock out.
|

To clock out:

Sale
ltem LoOkup

Time Clock

2  Inventory

A Admin

Select Time
Clock in the
Main Menu.

CLOCK IN/OUT

©®

CLOCK IN/OUT

Scan or ke, '~ur employee |D to

3

@
®

En.=r your employee password to
y

Clock In/Out

45

Enter Employee @ Enter Password

Clock | 2t

ID and select and select OK.

OK. Select the

Select the @ password field
to select it.

employee ID
field to select it.

de )

| Clock Out % |

Select Clock
Out.

You are now
clocked out.

Xstore Mobile
returns to the
Main Menu.

Clock Out
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Change Work Code

" You must be clocked in to change your work code.
|

*

To change your work code:

CLOCK IN/OUT

CLOCK IN/OUT

Sale

Item LoOkup

Time Clock

2  Inventory

En.=r your employee password to
y

Clock In/Out.

b | Change Work Code > |
e .
I:l > Continue on

A Admin Scan or ke, our employee D to

Clock i 2t

next page.
Select Time Enter Employee Enter Password Select Change
Clock in the ® ID and select @ and select OK. Work Code.
Main Menu. OK. Select the
Select the password field
@ employee ID to select it.

field to select it.
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>

Select Work Coc'«

Select a work code fo' your
current activity

General Sales

Your work
Commission Sales COde haS
Break for Lunch been
changed.
Inventory/Stock .
Xstore Mobile
Administrative/Back office retu rns tO the
Product Demonstration w
Continued o
from :
revious
P Select the
page.
proper work
code.

Change Work Code 101
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CHAPTER

Admin

The Admin option provides access to Xstore back office functions available in Xstore Mobile.

r | -
) e tora \ About This Chapter

\ This chapter provides information about the following procedures:
m"Using Admin Functions” on page 104

Sale m"“Inventory” on page 105

Iltem Looku .
P m"Register Open/Close” on page 105

Time Clock “ . "
m"Customer Maintenance” on page 107

Inventory

Admin

103
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Using Admin Functions

To use Admin functions in Xstore Mobile:

The Admin menu

opens.
< Cancel

Back Office Login Back Office Login imentory >

Sale Register Close >

Scan or key your employee ID to
sign on.

Item Looklp Key your password to complete sign

Customer Maintenance >

Time Clock
Invenitory

Admin

ID.

Select OK. Select OK. Continue with the
@ @ appropriate

procedure:

Select Adminin
(1) the Main Menu. 2 Enter Employee @ Enter Password.

B “Inventory” on
page 105
“Register Open/
Close” on

page 105
“Customer
Maintenance” on
page 107

104 Using Admin Functions
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Inventory

The inventory options in the Admin menu can be accessed from other areas of the application. See “"Receiving” on page 113 or "Shipping” on

page 131 for more information.

Register Open/Close

The Xstore Mobile register is opened and closed through the Admin menu. The following procedures describe the method for opening and

closing the register.

Open Register

To open a closed Xstore Mobile register:

Inventory >

Register Open

Do you want to open this
register?

ommsan W o
Select Register Select Yes to
Open. 2 confirm that
you want to

open the register.

The store opens and
Xstore Mobile returns
to the Admin menu.

Inventory
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Close Register

To close an open Xstore Mobile register:

Inventory

Register Close

Do you want to close this
register?

Customer Mairfgnance

Select Register Select Yes to
Close. 2 confirm that
you want to
close the register.

The store closes and
Xstore Mobile returns
to the Admin menu.

106
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Customer Maintenance

The Customer Maintenance option provides the ability to search for, view, and edit customer information, including adding loyalty cards to

customer records.

Customer Search

To search for a customer:

Inventory >
Register Close >

Customer Maintenance >

Select
Customer
Maintenance.

Phone #

Last Name

First Name
Postal Code

Enter the
customer
search criteria.

Select the
@ Process
button.

To change the states/
provinces in the State
search menu, see

“Change Country” on

page 108.

ER SEARCH

ce: Relate

Burton, Jack
1501 WINDY RIDGE ROAD
ROANOKE, IN 46750

Burton, Jack
154 CENTER STREET
LA GRANDE, OR 97850

Select a
4 customer to
view or edit
customer information.

-0Or-

Select the New

4 button to add a
customer. See
“Create a Customer”

on page 109.

The customer record
opens.

£ Cancel E

Burton
154 CENTER STREET
LA GRANDE

OR - Oregon

Jack

97850

Edit Customer >
Envollin Loyalty

’John Smith

Continue with the
appropriate

procedure:

B “Edit a Customer”
on page 110.

_Or_

®m  “Enroll in Loyalty”
on page 111.

Customer Maintenance
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Change Country
To change the states/provinces in the State field (if present) to those of a different country:

Return to “Customer
< Back Q ) . "
Maintenance” on

CUSTOMER SEARCH hange Country page 107.

Enter search criteria.

N

Select the Select the
Change ® country.
Country

button.

108 Customer Maintenance
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Create a Customer

To create a new customer record:

< Back Q

CUSTOMER SEARCH

Source: Relate

Burton, Jack
154 CENTER STREET
LA GRANDE, OR 97850

1501 WINDY RIDGE ROAD
ROANOKE, IN 46750

@ Select the New button.

There are no customers
available for selection.
Burton, Jack

Postal Code

Enter the
information for
the customer.

Select the Save
Changes button.

The customer is
created. Xstore Mobile
continues to the
customer information
screen.

Customer Maintenance
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Edit a Customer

To edit customer information:

The customer
information is saved
and Xstore Mobile
returns to the

' Burton customer information
screen.

r
Jack

154 CENTER STREET

LA GRANDE

After Enter the new
performing a ® information for
Customer the customer.
Search, select Edit
Customer. @ Select Save
Changes.

110
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Enroll in Loyalty

To add a loyalty card to a customer account:

< Cancel E

n STREET

dit Customer

After

performing a

Customer
Search, select Enroll
in Loyalty.

> The loyalty card is
assigned to the
Loyalty Registration customer and Xstore

Mobile returns to the

Process »

Swipe a loyalty
2 card, or enter

the card
number.
Select the
3 Process
button.

view customer screen.

Customer Maintenance
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CHAPTER

Receiving

Inventory receiving can be performed through Xstore Mobile. Through a handheld device, you can create a receiving
document, open a receiving document, scan in items, and scan items directly into Xstore's inventory.

About This Chapter

This chapter includes the following procedures:

Sale

“Start Receiving” on page 114 “Item Entry Screen” on page 119

Item Lookup

“Search for a Receiving Document” on page 116 “"Add a Comment to a Document” on page 127

Time Clock

“Create a New Receiving Document” on page 117 “Receive Document in Total” on page 128

Inventory

A\

‘Save Document” on page 129

Admin “Select or Add a Carton” on page 118

113
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Start Receiving

The receiving process can be started through either the Main Menu, or the Admin menu.

Main Menu

To start the receiving process through the Main Menu:

) storeg

\'u

Back Office Login Back Office Login

Sale

Scan or key your employee 1D to
sign on.

Key your password to complete sign
ltem Lookup

Time Clock

Inventory

Admin

Enter Employee Enter Password.
Select Inventory @ D. ploy @
@ in the Main Menu.

Select OK. Select OK.
©) ®

Continue with
“Search for a

Receiving
Document” on

page 116.

Receiving >

O,

Shipping

Inventory Adjustment

'\ >
>
lem Lookup 6 5

Select
Receiving.

114

Start Receiving
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Admin Menu

To start the receiving process through the Admin menu:

Open the Admin

menu. See “Using
Admin Functions” on

page 104.

Inventory

Open/Closy Options

Select
@ Inventory in
the Admin
Menu.

>

ance and Accounts

< Main Menu

Receiving

S

hipping R

Inventory MJIL%H‘I

Item Lookup \
Inventory Count : !

@

menu.

Select
Receiving in
the Inventory

VOV Vv v

The Receiving
document search
screen opens.

< Back

Receiving Document
Search

Scan a document barcode or
enter search criteria.

Document 1D
Customer Acct. 1D
Document Type

Document Status

Process »

Continue with “Search

for a Receiving
Document” on
page 116 or “Create a

New Receiving
Document” on

page 117

Start Receiving
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Search for a Receiving Document

To search for and select a receiving document:

The carton list opens.

< Back ) )

Receiving Document Receiving
Search Scan or select from the following
list

ASN IN_PROCESS
Y >

ASNTIPAT1311111C Store Transfer

TF11PA113111119

STORE_TRANSFER IN_PROCESS >
TFTPAT13111119 Y

2

Status : IN_PROCESS
Carton ID : 008123508001 >
Expected : 0

ASN CLOSED >
ASNTIPATII1T1I117 Y

Status - IN_PROCESS

Carton ID - 5623478923 >
Expected - 0
Process >
Scan a receiving 3 Select the Cdohnsmith 1 oammon
document I!D to open corrgc_t Continue with the
the carton list for the receiving aboropriate
document (far right). document in the list. pprop )
procedure:
~Or- B “Select or Add a
Enter the Carton” on
@ search criteria. page 118
Select Process. m “Add a Comment
@ to a Carton” on
page 125
m “Save Document”
on page 129
116 Search for a Receiving Document
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Create a New Receiving Document

To add a new receiving document:

The new receiving Continue with “Select
document opens. or Add a Carton” on
Add Receiving Document page 118

Receiving Document Search
Scan a document barcode or enter
search criteria.

4
LN T

Enter information for your new
receiving document.

Back P After adding one or

more cartons:

B “Add a Comment
to a Carton” on

Document 1D

¥
Document Type

Store Transfer
TF116W11311111C

Cartons: 0

a

r Received §
2 Status: Open [2age 125
_ 4
Address
B “Save Document”
on page 129

Select Add Enter the
@ New. ® document
information.

@ Select Process.

Create a New Receiving Document 117
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Select or Add a Carton

To select or add a carton for a receiving shipment:

The Item Entry Screen opens.

x W = X =
Scan or key an item ID or UPt Scan or key an item ID or UPC

Store Transfer Store Transfer

£ Back ) f—
@ Scagger key a carton ID
m

TF11PA113111119 TF11PA113111119

Status : IN_PROCESS
Carton 1D : 008123508001
Expected : 0

Carton ID: 008123508001 Carton ID: 59208810011

Item ID - 230004
Description - Black Shoe 10 Wide >

Status - IN_PROCESS Expected -0 Counted - 10 BL _ 10E

Carton 1D - 5623478923
Expected - 0

Item ID : 230002

Description : Brown Shoe 10 >
Expected: 0 Counted:5 BR... 10D

Item ID - 230001
Description - Tan Shoe 9 >
Expected - 0 Counted:8 TAN 9D

Scan a carton ID. s 1 wms e omaw

-Or- If you added a new carton, the Item Entry Screen

Enter a carton will not have any items listed (right).
@ e
-0Or-

Select to select
@ the proper
carton.

118
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Item Entry Screen

The item entry screen can be used for the following functions:

Back button.
Select this Back Button to return to the carton

selection screen.
. Scan or key an item 1D or Ul
ASN

Item entry field.
See “Enter Items” on page 120.

ASN11PA11311111C
Carton ID: 32082530812 Context Menu Button.

Select the Context Menu Button for access to:

Iltem 1D - 230004
Description - Black Shoe 10 Wide B “Add a Comment to a Carton” on page 125

Expected - 0 Counted : 10 BL...

B “View Exceptions” on page 126

Item ID - 230002 ..
Description : Brown Shoe 10 Receiving Items
Expected - 0 Counted:5  BR...

Each item displays information about an item in
the receiving document.

Select an item for access to:
B “Change Item Quantity” on page 121
® “Void a Line Item” on page 122

Item Entry Screen 119
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Enter Items

To enter items into a received shipment:

£ Back ) f—
@ an or key an item ID or UPt

Store Transfer

TF11PA113111119

Carton ID: 00812350800
Item ID : 230004
Description : Black Shoe 10

Expected : 0 Counted : 10 BLCTT 1

Item ID : 230002
Description : Brown Shoe 10 >
Expected -0 Counted:5 BR.. 10D

ftem ID : 230001
Description : Tan Shoe 9
Expected:0 Counted:8 TAN 9D

Scan an item
_Or_

Enter an Item
@ w.

If prompted for an
item quantity:

>

Enter Quantity

Enter the item

2 quantity.

Select OK.
©)

Xstore Mobile returns
to the item entry
screen.

Repeat these steps for
each item in the
carton.

When you have
finished entering the
items in a carton,
select Back to return
to the carton entry
screen.

120
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Change Item Quantity

The change the number of an item in a carton:

The item quantity is
changed and Xstore
Item ID: 230004 Mobile returns to the

D iption: Black Shoe 10 Widk .

s item entry screen.
Counted: 1

BLACK

10 r i
= EnterQuantity

< Back )
@ Scan or key an item ID or UPt

Store Transfer

TF11PA113111119
Carton ID: 008123508001

Change Qty
Item 1D - 230004

Description - Black Shoe 10 Wide >
Expected - 0 Counted - 10 BL .. 10E

Item ID - 230002
Description - Brown >
Expected : 0 Counti 0o

) Enter the item quantity. 230004 -
Void Line [tem Black Shoe 10 Wide

ltem ID - 230001

Description - Tan Shoe 9
Expected - 0 Counted -8 TAN 9D

Select the item Select Change Enter the new
@ in the item list. @ Qty. @ quantity.

Select Ok.
@

Item Entry Screen 121
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Void a Line Item

To remove a line item from a carton:

< Back )
@ Scan or key an item ID or UPt

Store Transfer

TF11PA113111119

Carton ID: 008123508001

ltem ID - 230004

Description - Black Shoe 10 Wide >
Expected - 0 Counted - 10 BL .. 10E

Item ID - 230002

Description - Brown >
Expected : 0 Counti 0o
ltem ID - 230001 >

Description - Tan Shoe 9
Expected - 0 Counted -8 TAN 9D

Select the item
@ in the item list.

Item ID: 230004

Description: Black Shoe 10 Wide
Expected: 0

Counted: 1

BLACK

10

E

Change Qty

Void Line ltem

Select Void Line
@ Item.

Are you sure you want to
void this item?

Select Yes to
confirm the
void.

The item is removed
and Xstore Mobile
returns to the item
entry screen.

122
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Change Item Cost

(Lé::— This option is only available if Stock Valuation is enabled in Xstore
. Mobile.

To change the cost of an item for Stock Valuation:

£ Back ) f—
@ Scan or key an item 1D or UPt

Store Transfer

Item ID : 230004
Description : Black Shoe 10 Wide

Expected : 0
TF11PA113111119

Carton ID: 008123508001 Change Qty

ltem ID - 230004
Description - Black Shoe 10 Wide >

Void Line tem

AN
2

Expected - 0 Counted - 10 BL .. 10E

Item D : 230002

Description : Brown

Expected : 0 Counti 0o
Item ID - 230001

Description - Tan Shoe 9 >
Expected - 0 Counted -8 TAN 9D

Change Cost

Select the item Select Change
@ in the item list. ® Cost. @

>

Enter Cost

Enter the item cost 0004 -

Blue XL Tee Shirt

©®© 0

Enter the new
item cost.

Select Ok.

The cost of the item is
updated and Xstore
Mobile returns to the
item entry screen.

Item Entry Screen
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Receive Carton in Total

To receive all items within a carton:

& The Receive Carton in Total option is only available on cartons with a
w status of OPEN, and for which no items have yet been received.

The received
quantities of the items
in the carton are set

€ Back ) =
@ Scan or key an item /m Receive Carton in Total

S Add Comnient to the e_XpeCted
o quantities, the carton

TF11PA11311 View Excepions
Carton ID: 0f
Item ID : 23000

is closed, and Xstore
Mobile returns to the
carton selection
screen.

Description : Black Shoe 10 Wide >
Expected -0 Counted: 10 BL... 10E

Item ID : 230002
Description : Brown Shoe 10 >
Expected -0 Counted:5 BR.. 10D

ftem ID : 230001
Description : Tan Shoe 9
Expected:0 Counted:8 TAN 9D

Store Transfer

TF11PA113111119

fomsen | e g
Select Receive
Select the 2 Carton in Status - CLOSED
Context Menu Total Ceton D 005123503001 ’
Button in the )
Item Entry Screen. oo D heraa a0 5
Expected : 0

& X =
Scan or key a carton ID

124
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Add a Comment to a Carton

To add a comment to a carton:

< Back ) =
. 4
@ Scan or key an item /m

Store Transfer

TF11PA11311
Carton ID: 0€
Item ID : 230002

Description : Black Shoe 10 Wide >
Expected -0 Counted: 10 BL... 10E

Item ID : 230002
Description : Brown Shoe 10 >
Expected -0 Counted:5 BR.. 10D

ftem ID : 230001
Description : Tan Shoe 9
Expected:0 Counted:8 TAN 9D

Select the

Context Menu

Button in the
Item Entry Screen.

< Back

Receive Carton in Total

Add Comment

View Exceptigns

2

=

Select Add
Comment.

>

Receiving Document Note

_

Eiter or edit the document
comment

Enter the
@ comment.
@ Select OK.

The note is added and
Xstore Mobile returns

to the Item Entr
Screen.

Item Entry Screen
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View Exceptions

To search for items with differences between their expected and received quantities:

< Back

< Back ) =
. "
@ Scan or key an item /m

Store Transfer

TF11PA11311
Carton ID: 0€
Item ID : 230002

Receive Carton in Total Carton Exceptions
The following items are not in

C ent
Add Commen balance.

VI G 230004 Black Shoe 10 Wide  010BL
E

230002 Brown Shoe 10

Description : Black Shoe 10 Wide >
Expected -0 Counted: 10 BL... 10E

230001 Tan Shoe 9
9

Item ID : 230002
Description : Brown Shoe 10 >
Expected -0 Counted:5 BR.. 10D

2

230003 Brown Shoe 11 010BL...
D

ftem ID : 230001
Description : Tan Shoe 9
Expected:0 Counted:8 TAN 9D

L] Comnsmin [ oz
Select the Select View Xstore Mobile displays
Context Menu ® Exceptions. a list of the items in
Button in the the carton with
Item Entry Screen. differences between

their expected and
received quantities.

When you are finished
viewing the item
exceptions select
Back to return to the
Item Entry Screen.

126
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Add a Comment to a Document

To add a comment to a receiving document:

>

< Back ) =
y
Scan or key a cagd
@

Receiving Document Note

_

Ehter or edit the document
comment

Add Comment

Status : IN_PROCESS
Carton ID : 008123508001
Expected - 0

Status : IN_PROCESS

Carton ID - 5623478923
Expected - 0

2, o

Select the Select Add Enter the
Context Menu @ Comment. @ comment.

Button in the

carton list. @ Select OK.

The note is added and
Xstore Mobile returns
to the carton list.

Add a Comment to a Document
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Receive Document in Total

& The ability to receive a document in total must be enabled for this
(;f‘ option to be available in Xstore Mobile.

To receive all items within a document:

The received
quantities of all the
items in all the
cartons are set to the
expected quantities
Would you like to close and the cartons are all
this document? closed. Xstore Mobile
returns to the carton
selection screen.

< Back ) =
y
Scan or key a cagd
@

Add Comment

Receive Document in Total

Status : IN_PROCESS
Carton ID : 008123508001
Expected - 0

Status : IN_PROCESS

Carton ID - 5623478923
Expected - 0

2 ©

oo | eumoe omsme  EE e Jehmsmin 1 ouznow
Select the Select Receive Select Yes to
Context Menu 2 Document in 3 close the
Button in the Total. document.

carton list.

_Or_
Select No to
3 keep the

document open.

128 Receive Document in Total
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Save Document

To save changes to a receiving document:

Xstore Mobile returns
to the document
Save & Exit search screen.

< Back

< Back ) =
y
Scan or key a cagd
@

Add Comment

Would you like to close
this document?

Status : IN_PROCESS
Carton ID : 008123508001
Expected - 0

Status : IN_PROCESS

Carton ID - 5623478923
Expected - 0

oo | eumoe
Select the Select Save & Select Yes to
Context Menu @ Exit. @ close the
Button in the document.
carton list. -Or-

You must be in the Select No to
carton list. If you are @ keep the

in the Item Entry document open
Screen, select Back to )
return to the carton

list.

Save Document 129
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Shipping

Inventory shipping can be performed through Xstore Mobile. Through a handheld device, you can create a shipping
document, open a shipping document, and scan items directly into a shipment.

About This Chapter

This chapter includes the following procedures:

Sale

“Start Shipping” on page 132 “"Void a Line Item” on page 139

Item Lookup

Time Clock Add a Comment to a Shipping Document” on page 140

“Search for a Shipping Document” on page 134

“Create a New Shipping Document” on page 135 “Look Up an Item” on page 141

Inventory

Admin

“Enter Shipping Items” on page 137 “View Exceptions” on page 144

“Change Item Quantity” on page 138

“Save Document” on page 145
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Start Shipping

The shipping process can be performed through either the Main Menu, or the Admin menu.

Main Menu

To start the shipping process through the Main Menu:

storeo

\ Back Office Login

Back Office Login

Sale

Scan or key your employee 1D to Key your password to complete sign

ltem Lookup sign on.
Timé& Clock
Inventory

Admin

Enter Employee Enter Password.

@5 @
@ Select OK. @

Select Inventory
@ in the Main Menu.

Select OK.

Continue with
“Search for a
Shipping
Document” on
page 134.

Receiving

Shipping

O,

Inventory Agjustment

Item Lookup

/

Inventory Count

I

Select
Shipping.

132
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Admin Menu

To start the shipping process through the Admin menu:

Open the Admin

menu. See “Using
Admin Functions” on

page 104.

Inventory > ‘

Open/Close\Qptions >

Customer Maint8pance and Accounts >

Select
@ Inventory in
the Admin
Menu.

< Cancel )

< Main Menu

The Shipping
document search
screen opens.

Receiving

Shipping

>

Invemovy&"em

Item Lookup \

Select
2 Shipping in the
Inventory

menu.

Inventory Count : !

> | Shipping Document Search
Scan a document barcode or enter

> search criteria.

> Document ID

Customer Acct. ID

Document Type

Document Status

Continue with “Search
for a Shipping

Document” on
page 134 or “Create a

New Shipping
Document” on

page 135

Start Shipping
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Search for a Shipping Document

To search for and select a shipping document:

Shipping Document Search

Scan a document barcode or enter

>

Shipping

The shipping
document opens.

Continue with the
appropriate
procedure:

elect a Document =
search criteria. S x — B “Enter Shipping
STORE_TRANSFER  IN_PROCESS o
Document ID 3?110'??0_11113””1‘& B " Scan or key an item 1D or UP Items” on_
page 137
Customer Acct. 1D RETURN_TO_VENDOR James Forst Document Type: Return To Vendor .
‘\LJ‘PROCESS ShEbR > Document ID: RTV11PA113111114 Change Item
Document Date: 04/22/2014 Qua ntity” on
Document Status R 230001 age 138
Description : Tan Shoe 9 > w . . ”
?,;SE:JTD Ship: 0 QtySrgupped:GD V0|d a L|ne Item
on page 139
AddNew > Item ID - 230002
T G Ta S 0 Gty Shpeed 10 7 “Add a Comment
BROWN 10 D . .
to a Shippin
_ ftem ID - 230003 Document” on
. . Description : Brown Shoe 11 N
Scan a shipping 3 Select the page 140
document ID to open roper shippin CsohmSmin 1 oz “ "
P prop PpINg [ | Look Up an Item
that document (far documentin the on pade 141
. . pag
right). list.
-Or- ®  "View Exceptions”
on page 144
Enter the
- B “Save Document”
@ search criteria. ave Document
on page 145

@ Select Process.

134
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Create a New Shipping Document

To create a new shipping document:

Shipping Document Search
Scan a document barcode or enter
search criteria.

Document ID

Select Add
New.

Shipping Maintenance
Shipping Maintenance

Document 1D

"Document Type

'Sh\p To

"Address

"Postal Code

Enter the
2 information for
the shipping
document.

@ Select Process.

The new shipping
document opens.

< Back x
Scan or key an item

Store Transfer

TF116W113111119
Status: Open
Carrier: Store Truck

Continue with:

“Enter Shipping
Items” on

page 137

After adding one or
more items:

“Change Item

Quantity” on
page 138

“Void a Line Item”

on page 139

"Add a Comment

to a Shipping
Document” on

page 140
“Look Up an Item”

on page 141
“View Exceptions”

on page 144
“Save Document”

on page 145

Create a New Shipping Document
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Edit a Shipping Document

To edit a shipping document:

Store Transfer
TF116W11311111A
Status: In Process

Carrier: USPS

Item ID : 230003

Description : Brown Shoe 11 >
Qty To Ship : 0 Qty Shipped - 11

BLACK 1 D

Select the

Context Menu

Button in the
item entry screen.

@

Save & Exit
View Exceptions
Item Lookup
Edit Document

Add Commer.:

2

Select Edit
Document.

Make changes
3 to the
document.

@ Select Process.

The shipping
document is updated
and Xstore Mobile
returns to the item
entry screen.

136
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Enter Shipping Items
To enter shipping items:

If prompted for an
item quantity:

@ Scan or key an item

Store Tre nsfer
TF116W11311111A
Status: [1 Process
Carrier: LJISPS

>

Enter Quantity

_

Enter the.item quantity. 330101 -
Red&.Jee Shirt

ltem ID - 30001

10
Qty ToShip - Qty Shipped : 10
BROWN 10 D
Item ID : 230003
Description : Brown Shoe 11 >
Qty To Ship : 0 Qty Shipped - 11
BLACK 1 D

Scan an item ID.

_Or_
Enter the item

1 IIESter an Item @ quantity.
O @ Select OK.

The item is added to
the shipment and
Xstore Mobile returns
to the item entry
screen.

Enter Shipping Items
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Change Item Quantity

To change the quantity of an item in a shipment:

The item quantity is

changed and Xstore

Mobile returns to the
item entry screen.

@ Scan or key an item

Item ID: 230001
Description: Tan Shoe 9
Qty To Ship: 0

Qty Shipped: 5

TAN

Store Transfer
TF116W11311111A
Status: In Process
Carrier: USPS

EnterQuantity

Item ID : 230001
Description : Tan Shoe 9 >
Qty To Ship : 0 hipped - 5

TAN Enter the item quantity. 1004 - BLK

WHITE CAP SLEEVE DRESS

Item ID : 23001
Description : Brot
Qty To Ship : 0

BROWN 10 D

Item ID : 230003

Description : Brown Shoe 11 >
Qty To Ship : 0 Qty Shipped - 11

BLACK "

Select the item Select Change Enter the new
@ in the item list. @ Qty. 3) quantity.

Select Ok.
@

138 Change Item Quantity
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Void a Line Item

To remove a line item from a shipment:

@ Scan or key an item

Store Transfer
TF116W11311111A
Status: In Process
Carrier: USPS

Item ID : 230001

Description : Tan Shoe 9
Qty To Ship : 0
TAN

Item ID : 23001
Description : Brot
Qty To Ship : 0
BROWN

Item 1D - 230003

BLACK

Select the item
@ in the item list.

Description : Brown Shoe 11
Qty To Ship : 0 Qty Shipped - 11
"

Item ID: 230001
Description: Tan Shoe 9
Qty To Ship: 0

Qty Shipped: 5

TAN

9

D

Change Qty

Void Item

Select Void

2 Item.

Are you sure you want to
void this item?

Select Yes to

3 confirm the

void.

The item is removed
from the shipment
and Xstore Mobile
returns to the item
entry screen.

Void a Line Item
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Add a Comment to a Shipping Document

To add a comment to a shipping document:

The comment is added
> and Xstore Mobile
Save & Exit returns to the item
Add Comment entry screen.

View Exceptions

Edit Document
Add Comment

Store Transfer
TF116W11311111A
Status: In Process

Carrier: USPS

Item ID : 23
Description : B

Item ID : 230003

Description : Brown Shoe 11 >
Qty To Ship : 0 Qty Shipped - 11

BLACK 1 D

2

[domnsmin || o]
Select the Select Add Enter the
Context Menu @ Comment. @ comment.
_ Button in the Select OK.
item entry screen. @

140 Add a Comment to a Shipping Document
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Look Up an Item

To look up an item:

> (Cont'd)

Save & Exit Item Lookup
Enter search criteria

View Exceptions

Item 1D
Item Lookup

Store Transfer
TF116W11311111A
Status: In Process
Carrier: USPS

Edit Docuipent

Item ID - 2m1

g%f %l"g?.?p';?" Shoed > Add Commeri 5

TAN D escription

Item ID : 23

Desr.npl\or_'l: B 0 >

Qty To Ship: 0 Shipped : 10

BROWN 10 D

Item ID : 230003

Desr.npl\or_'l: Brown Shoe 11 >

Qty To Ship: 0 Qty Shipped : 11

BLACK 11 D Breasa
Select the Select Item Enter the
Context Menu @ Lookup. @ search criteria.
Button in the Select Process

item entry screen. @ '

Look Up an Item 141
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(Cont'd) A list of items The item is displayed.

matching the search

criteria is displayed.
>
Style: 330000 Color: Red Size: X-Large
In Stock

Item List
e: StorePrimary

Item Price

514000
Summer Cotton Shorts

514001

Cotton Draw- 5
514002

Cotton Draw-stri ort

514003
Cotton Draw-string Aqua Short

ADDITIONAL INFORMATION
Department: !
MSRP:

John Smith Ea 05/27/2014
w1 o Do one of the
following:
Select the
proper item. B Select Back to

return to the item
search criteria
screen.

B Add the item to
the shipment. See
“Add the Search
Item” on

page 143.

142 Look Up an Item
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Add the Search Item

To add an item that has been located through the Look Up an Item procedure:

If prompted for an

< Back item quantity:

Red XI it Add ftem

>

NT2s0 In Stock 0

Enter Quantity

Enter thesitem quantit
Red Ak.Jee
ADDITIONAL INFORMATION
Department: Mens Apparel - 730
MSRP:
omsws  WE oz
Select the Select Add
Context Menu 2 Item.

Button in the

item detail screen. quantity.

Select OK.
@

Enter the item

The item is added to
the shipment and
Xstore Mobile returns
to the item entry
screen.

Look Up an Item
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View Exceptions

To search for items with differences between their expected and shipped quantities:

Store Transfer
TF116W11311111A
Status: In Process

Carrier: USPS

Item ID : 230001
Description : Tan Shoe 9,
Qty To Ship : 0 g

Item ID : 230003

Description : Brown Shoe 11 >
Qty To Ship : 0 Qty Shipped - 11

BLACK 1 D

Select the

Context Menu

Button in the
item entry screen.

View Exceptions
Item Lookiyp
Edit Documept

Add Comment

Select View
Exceptions.

Carton Exceptions
The following items are not in
balance.

230001Tan Shoe 9 05 TAN %

D

230002Brown Shoe 10 010BR... 10
D

230003Brown Shoe 11 05 BL.. 11
D

330104Red XL Tee Shit 01 RED

Xstore Mobile displays
a list of the items in
the shipment with
differences between
their expected and
shipped amounts.

Select Back to return
to the item entry
screen.

144
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Save Document

To save changes to a shipping document:

Store Transfer
TF116W11311111A
Status: In Process
Carrier: USPS

Item ID : 230001
Description : Tan Shoe 9,
Qty To Ship : 0 g

Item ID : 23
Description : B

Item D - 230003

Description : Brown Shoe 11 >

Qty To Ship : 0 Qty Shipped - 11

BLACK 11 D
Select the

Context Menu
Button in the
item entry screen.

Continue with
“Shipping Label and
Packing Slip” on

page 146.

@

Save & Exit
View Ex;eptions
Item Lookup
Edit Documept

Add Comment

Select Save &
Exit.

Would you like to ship
the items counted thus
far?

3

Select Yes to
@ ship the items

counted so far.

_Or_

Select No to
@ return to the

search page

without shipping the
items.

Would you like to close

this document?

4

If you selected Yes in
the previous step:

@
@

Select Yes to
close the
document.

=-Or-

Select No to
keep the
document open.

Save Document
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Shipping Label and Packing Slip

To determine the printing options for the label and packing slip:

Do you want to print a
shipping label?

Select Yes to
print a shipping
label.

-Or-

Select No to
continue with
“Shipping Label

and Packing Slip” on
page 146.

< Back )

Shipping Label

Select Shipper Method
USPS Parcel Post
USPS Priority Mail
USPS Express Mail
UPS Next Day Air 2
UPS Second Day Air
UPS Ground

Store Truck

Viviviviviviwviwv

FedEx Next Day Air

If you selected
2 Yes in the
previous step,
select the proper
shipper and shipping
method.

If prompted for a
< Cancel ) tl"aCking number:

Place 1 sheets of labels
in the report printer.
There will be 9 unused

Enter Tracking Number

coegecors |
4
5

labels on the last sheet.

Select Ok when
you are ready
to print.

Enter the
Continue with 4 tracking

“Shipping Label and number.

Packing Slip” on
@ Select Process.

page 146.

146
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Xstore Mobile returns
to the shipping
document search
criteria page.

Do you want to print a
packing slip?

6

Select Yes to
@ print a packing

slip.

-Or-

Select No to
@ continue

without printing
a packing slip.

Save Document
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CHAPTER

Inventory Counts

Inventory counts can be performed using Xstore Mobile. Using a handheld device, you can create cycle counts and
supply counts, perform counts, and submit completed counts.

"
) Storea)g About this Chapter

\ This chapter includes the following procedures:

=l B “Open Inventory Count” on page 150 B "“Create a Count” on page 153

Item Lookup

B “Inventory Count Search” on page 152 B “Perform an Inventory Count” on page 158

Time Clock
Inventory

Admin

149
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Open Inventory Count

An inventory count process can be started through the Main Menu, or the Admin Menu.

Main Menu

To start the receiving process through the Main Menu:

) store’ 4

Sale

Back Office Login Back Office Login

Scan or key your employee 1D to Key your password to complete sign

Item LooXup h
sign on.

Time Glock
Inventory

Admin

Enter Employee Enter Password.

Select Inventory
@ in the Main Menu. ID. @
Select OK. @ Select OK.

©@©

Continue with

“Inventory
Count Search”

on page 152
or “Create a
Count” on

page 153.

Receiving

Shipping

Inventory Adjustm

Item Looki

Inventory Count

Select Inventory
Count.

150
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Admin Menu

To start the shipping process through the Admin menu:
oy, See “Using
menu. See “Usin e
Admin Functions” on Receiving 5
page 104. 2

Shipping
<

Inventory > ‘

Inventory Adjustm

>
>

Item Looki

Open/Close¥Qptions > Inventory Count >

Customer Maint8pance and Accounts >

Select
2 Inventory
Count in the
Inventory menu.

Select
@ Inventory in

the Admin

Menu.

Continue with
“Inventory Count
Search” on page 152
or “Create a Count” on

page 153.

Open Inventory Count
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Inventory Count Search

To search for an inventory count:

Inventory Count
Enter criteria below to search for an
inventory count.

Begin Date 1 -

Status v

@ Add New >

Process

Enter the
@ search criteria.
@ Select Process.

Inventory Count
Select an inventory count.

116W113111116, Cycle Count

T-shirts E New 01/08/2015
116W1131 Cycle Count
Men's Apparel New 01/07/2015

Add New >

Select the
@ inventory count.

To create a count,

select Add New and
follow the procedure
"Create a Count” on

page 153.

The Inventory count
opens.

Select one of the following menu
options or select from the list

116W113111119
ThJJljasdf223
Cycle Count
01/08/2015

| Bucket : On Hand
Section - Cycle Count
Status : Preliminary

Continue with
“Perform an Inventory

Count” on page 158.

152
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Create a Count

To create a new inventory count:

(Cont’d)

If you selected a Cycle
Count as the count
Inventory Count type, manage the
Enterinformaiion for the new items and hierarchy
inventory count. .
levels in the count:

Inventory Count
Enter criteria below to search for an
inventory count.

Count ID
Begin Date

'Begin Date

FCount Type

B “Add an Item to a

S— M Item Level : ITEM Id : 330102 >
Count Type Description page 155 Description - Red M Tee Shirt
~ ™ “Add a Hierarchy L et >
Level to a Count”
e on page 156 g::‘chgl‘iin::lgngTeesll:l: 010 >
Add New )
Process » or Hierarchy Level
from a Count” on omsmn 1| ownas|
Select Add Enter the page 157 Select the
New. 2 information Continue when the 4 context menu
describing the correct items are button.
new count. added to the count.

@ Select Process.

Create a Count 153
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o

Save & Continue

Add Merch Level

5

Do you want to continue to
the cycle count process?

6

Select Save &
. Select Yes to
@ Continue. @ continue with
“Perform an

Inventory Count” on
page 158.
Once you select Yes,

the items in the count
cannot be changed.

Select No to continue
adding and/or
removing items and
hierarchy levels.

154 Create a Count
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Add an Item to a Count

To add an item to a count:

Scan an item. The item is added to
the count.

Repeat for each item
to add to the count.

@ Enter or scan an item

116W11311111C

Red T-Shirts n

Enter an item
@ w.

Create a Count
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Add a Hierarchy Level to a Count

To add a hierarchy level to a count:

The hierarchy level is
added to the count
Select Merchandise Level and Xstore Mobile

S_elect ] rtnerclhandise level to returns to the item
include in this cycle count.
screen.

Save & Continue

Add Merch Level

116W11311111C
Red T-Shirts

<All Departments> v
Item Level : ITEM

Description : Red S TegS

Repeat for each
hierarchy level to add
to the count.

Item Level

Descri ptlo!‘ 1 }

Item Level : ITEM Id : 330103 >
Description : Red L Tee Shirt

<All Subdepartments> 3
<All Classes>

<All Subclasses>

4

Item Level - CLASS Id : 730100100 >
Description : Mens Tees

I

@ Selict Ehe Select Add the tlhetr?ﬁnus
context menu Merch Level. o select the
button. hierarchy level.

Sublevel menus will
be populated as you
select hierarchy
levels.

@ Select Process.
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Remove an Item or Hierarchy Level from a Count

To remove an item or hierarchy level from a count:

The item is removed
and Xstore Mobile
Item Level: ITEM returns to the item

Id: 330104 B
Description: Red XL Tee Shirt |ISt'

) EE

116W11311111C

Shirts Remove Item

Item Level - ITEM Id - 330101 >
Description : Red S Tee Shirt

Item Level - ITEM Id : 330102 >
Description : Red M Tee Shirt

Item Level - ITEM Id 1 >
Description : Red L Tee Shirt

2/

Item Level - ITEM Id : 330104 >
Description : Red XL Tee Shirt

Item Level - CLASS Id : 730100100 >
Description : Mens Tees

Select the item Select Remove
@ to remove. @ Item.

Create a Count 157
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Perform an Inventory Count

The order in which you perform the actions below depends upon the policies in your store. For example,
'| an actual count of items can be performed before initiating the count.
| |

See the Xstore Shipping, Receiving, & Inventory Guide for more information about these processes.

Initiate a Count

__ When you initiate a count, Xstore Mobile takes a snapshot of the current inventory ledger. This step is
(q;_éli usually performed on the day of count. This step can only be performed while the store is closed and

online.

To initiate an inventory count:
Continue with “"Count

Items” on page 159.

If necessary, close the

store. ;
Select one of the following menu Initiate Count
A count can On/y be ® options or select from the-iist.
initiated while the 116W1131 ) Cancel Cont
. Red T-Shj
store is closed. Cycle Co

011081201'-0

Count Status: (icw

] Bucket : On Hand

Section : Cycle Count >

Status - Preliminary

[dotmsmin [ evewars|
Select Initiate

Select the
context menu 2) count.

button.

'

158
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Count Items

To count actual items in the store inventory:

P > = If the count has been Scan an item. If prompted for a
acl — « _wgs .
— initiated: -Or- quantity:
@ Select one of the following menu r
options or select from the list
£ Back ) P ) £ Back )

116W113111116
T-shirts

Cycle Count
01/08/2015

Count Status: Initiated

#1

Bucket: On Hand
Section: Supply Count
Status: Printed

@ L‘Scan or key an item ID or UPC.

116W1131111°%4
Supply Count

Enter Quantity

#:2 Bucket : On Hand
Section : Count Cycle 2

Status - Preliminary

#:1 Bucket : On Hand
Section : Cycle Count

Status : Submitted Enter the item quantity. 80901 -

Pencils

06

Select the
@ correct count

cycle.

Enter the item

@ Select Count. Enter an item 4 nter 1
@ ID or UPC. a Y.

Select Ok.
®

Perform an Inventory Count 159
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Scan or enter each
item in the inventory
count.

If necessary, make
changes to the item
counts:

B “Change Item

Quantity” on
page 161

When the count is
complete:

116W11311111C

Red T-Shirts

Item ID - 330103

gst:.n‘%l\on: Red L Tee Shirt >

Item ID : 330104

Description - Red XL Tee Shirt >

Qty : 22

|

Select the

6 context menu
button.

Save Changes

Select Save
Changes.

Do you want to save
changes?

8

@ Select Yes.

Xstore Mobile returns
to the list of inventory
buckets.

160
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Change Item Quantity

To change the quantity of an item in the count:

@

Item ID: 80901
Description: Pencils

The item count is
updated. Xstore
Mobile returns to the

@ Scan or key an item ID or UPC.

116W11311111A Qty: 89 item list.
ftem D : 7003 5 m

Description : Crylon Red Gloss Spray Paint i

Qty - 25 Enter Quantity

Item 1D - 80901

Description : Pencils >
Qty - 89 1

Item 1D : 80902

Description - Pens >

Qty : 87

Enter the item quantity. 80901 -
Pencils

Item ID : 80903
Description : Receipt Paper >
Qty - 138

Select the item. Select Change Enter the
@ Qty. 3 quantity.

Select Ok.
@

Perform an Inventory Count 161
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Submit a Count

You can only submit a count that has been initiated. See "Initiate a
i ""_ Count” on page 158 for more information.

After submitting a count, the count cannot be changed or updated.

To submit a count:

“ Xstore Mobile submits
the count and a new
w2 count cycle is listed.

Bucket: On Hand
Section: Count Cycle 2
Status: Prelimina

Select one of the following menu
options or select from the list
116W113111116
T-shirts
Cycle Count

01/08/2015
Count Status: Initiated

<Back ) 4 —

@ Select one of the following menu

Count

A new inventory count cycle
S has been created based on

options or select from the list.

116W1131111186
T-shirts

Cycle Count
01/08/2015

Count Status: Initiated

#:2 Bucket : On Hand
Section : Count Cycle 2

the variances from the
previous cycle.

Status - Preliminary

#:1 Bucket : On Hand
Section : Cycle Count
Status : Submitted a3 Buickist> On'Hind
Section : Count Cycle 3 >
Status - Preliminary

#:1 Bucket : On Hand
Section : Cycle Count >
Status : Submitted

#:2 Bucket : On Hand
Section : Count Cycle 2 >

Select the Select Submit. Select Ok. Status - Submitted
correct count @ @ | I |
cycle. EET T

Perform a new count
cycle, or select Back
to return to the
inventory count
search screen.

162 Perform an Inventory Count
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Cancel a Count

'l Once a count is canceled, it cannot be accessed. Canceling a count is the same as deleting a count.
|

To cancel a count:

Select one of the following Initiate Count
options or select from theiis|
Cancel Count
116W1131

Red T-5hi

Cycle Coi
01/08/201%

Count Status: incw

Do you want to cancel this
inventory count? Once
cancelled, it will no longer be

) Bucket : On Hand
Section : Cycle Count >

accessible.

3

2

Status : Preliminary

Select the @ zilsf'ttCancel @ Select Yes.

context menu
button in the
count.

The count is canceled.
Xstore Mobile returns
to the inventory count
search screen.

Perform an Inventory Count
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CHAPTER

Inventory Adjustment

Inventory counts can be changed in Xstore Mobile using the inventory adjustment functionality. Inventory
adjustments are performed through the Inventory menu item.

This chapter includes the following procedures:
®"Open Inventory Adjustment” on page 166

m"Perform an Inventory Adjustment” on page 168

Sale

Item Lookup

Time Clock
Inventory

Admin

165
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Open Inventory Adjustment

An inventory count process can be started through the Main Menu, or the Admin Menu.

Main Menu

To start the receiving process through the Main Menu:

) store’ 4

Sale

Back Office Login Back Office Login

Scan or key your employee 1D to Key your password to complete sign

Item LooXup h
sign on.

Time Glock
Inventory

Admin

ID.

Select OK. @ Select OK.

Select Inventory Enter Employee Enter Password.
@ in the Main Menu. @

©@©

Continue with
“Perform an

Inventory
Adjustment”
on page 168.

Receiving

Shipping

Inventory Adjustment >‘
Item Lookup >
Inventory Count >

Select Inventory
Adjustment.

166
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Admin Menu

To start the shipping process through the Admin menu:

Open the Admin

menu. See “Using
Admin Functions” on

page 104.

Inventory > ‘

Open/Close\Qptions >

Customer Maint8pance and Accounts >

Select
@ Inventory in
the Admin
Menu.

Receiving
Shipping

Inventory Adjustment >|

Item Lookup >

Inventory Count >

Select
2 Inventory
Adjustment in
the Inventory menu.

The Inventory
Adjustment screen
opens.

Reason Code
Select a reason code from the list.

Damaged

Theft (Found Empty Package)

Donation 1

Retum to Stock

Continue with
“Perform an Inventory

Adjustment” on
page 168.

Open Inventory Adjustment
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Perform an Inventory Adjustment

To perform an inventory adjustment:

Inventory Location’S tion
Select an inventdry location and
Hucket.

@ Scan or enter an item.

Reason Code
Select a reason code from the list.
Adjustment
0101001000004

Inventory Location: Defaliit,
Inventory Bucket: At Vendor e

Damaged =
Location ID

Theft (Found Empty Package) ¥
Bucket

Donation 1

Retumn to Stock

4

Select the Select the Scan an item.
reason for the

location.
adjustment (the -Or-

easons may diffe Select the
" amples @ inventory @ Enter an Item

from the examples bucket. ID.

above).
Select Process.

Do one of the
following:

Scan or enter each
item to adjust with the
same reason, location,

and bucket. Change an Item” on

page 169
“Save and Exit” on
page 172

If prompted for an
item quantity:

©OL6

Enter Quantity

—

Enter the item quantity. 1005 -
PEASANT TOP JERSEY DRESS

Enter the item
6 quantity.

Select Ok.
@

168 Perform an Inventory Adjustment
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Change an Item

To make changes to an inventory item being adjusted:

Do one of the following:
m"Change Item Quantity” on

o -~
@ Description: ROLL SLEEVE SWEATER ... a e 1 7 0

el
Adjustment “ . "
0101001000004 D m"Void Item” on page 171
Inventory Location: Default
Inventory Bucket: At Vendor

Void ltem
Item 1D - 1006

Descnpnon ROLL SLEEMBRYVEATER D
Item 1D : 1005
Description : PEASANT SEY DR

Qty: 1

Select the item
@ to change.
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Change Item Quantity

To change the quantity of an item:

Item ID: 1006
Description: ROLL SLEEVE SWEATER ...
Qty: 1

Change Qty

Enter Quantity

Void Item
—

Enter the item quantity. 1005 -
PEASANT TOP JERSEY DRESS

Select Change Enter the item
Qty. 2 quantity.

Select Ok.
©)

Xstore Mobile returns
to the item entry
screen. The item
quantity is updated.
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Void Item

To void an item:

Xstore Mobile returns
to the item entry
screen. The item is
removed.

Item ID: 1006
Description: ROLL SLEEVE SWEATER ...
Qty: 1

Change Qty

Void Item

Are you sure you want to
void this item?

2/

Select Void Select Yes.
Item. @
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Save and Exit
To save the inventory changes and exit:
The inventory changes
— are saved and Xstore
Save & Exit Mobile returns to the
inventory menu.

@ Scan or enter an item. /‘

Adjustment

010100100000
Inventory Loc
Inventory Buc

Item ID : 1005
Description : PEASANT TOP JERSEY DR... >
Qty -2

Item 1D : 1006
Description - ROLL SLEEVE SWEATER D__. >
Qty: 1

2

Select Save &
Select the O !
@ context menu 2) Exit.

button.
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CHAPTER

Item Transfer

This chapter describes the procedures for transferring items from one inventory bucket to another.

About This Chapter

This chapter contains the following procedures:

“Start Item Transfer” on page 174 - Describes how to start an item transfer.

B “Perform Transfer” on page 176 - Describes the procedure for the item transfer.
m  “Adjust Item” on page 179 - Describes procedures for adjusting items in the transfer.
B “Additional Options” on page 181 - Describes additional options available in the item transfer screen.
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Start Item Transfer

An item transfer can be performed through the Main Menu, or the Admin Menu.

Main Menu

To start the item transfer process through the Main Menu:

) store’ 4

Sale

Back Office Login Back Office Login

ltem Lookup Scan or key your employee ID to
sign on.

Key your password to complete sign
Item Transfer >

Time Glock
Item Lookup >

Inventory

Inventory Count

Admin

Select Inventory Enter Employee Enter Password. Select Item
@ in the Main Menu. @ ID. @ @ Transfer.

Select OK. Select OK.
©) ®

Continue with
“Perform
Transfer” on

page 176.
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Admin Menu

To start the item transfer process through the Admin menu:

Open the Admin
menu. See “Using
Admin Functions” on

page 104.

Inventory } ‘

Open/Close\Qptions >

Customer Maint8pance and Accounts >

Select
@ Inventory in

the Admin

Menu.

Item Transfer >

ltem Lookup >

Inventory Count

Select Item
2 Transfer in the
Inventory
menu.

Continue with
“Perform Transfer” on

page 176.

Start Item Transfer
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Perform Transfer

To perform an item transfer:

Select the location
from which the item
will be transferred:

Inventory Location § on
Select an inventory loc
bucket as the sourga-for 1

transter.

"Location ID

"Bucket

3,

Select the source
location for the item.

Select the source
bucket for the item.

Select Process.

Select the location to
which the item will be
transferred:

Inventory Location n
Select an inventory loc:
bucket as the destinatiol

item trariSfer.

"Location ID \'

Select the destination
location for the item.

Select the destination
bucket for the item.

Select Process.

Reason Code
Select a reason code from the list.

Item Moved
Item Shipped

Item Transfer

Select the reason for
the transfer.

Scan an item.
_Or_

< Back ) =
() T

Transfer From: Defauit.On Hold
Transfer To: Default On Hand,

Item ID: 330101
Description: Red S Tee Shirt
Location Qty: 33
Transfer Qty: 0

Item ID: 330102
Description: Red M J#

Location Qty: 10 >
Transfer Qty: 0

Item 1D: 330103

Description: Red L Tee Shirt >

Location Qty: 3

Transfer Qty: 0

Item ID: 330104

Description: Red XL Tee Shirt N\
| —

Enter an item ID.
_Or_

Select an item to
adjust. See “"Adjust
Item” on page 179.

@ @

=-Or-

Select the context
menu for additional
options. See
“Change Item
Quantity” on page 179

©
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Repeat item entry and
item adjustment for

each item to include in
the tranSfer' Transfer From: Default On H"'.I-

Save & Exit

Transfei All
Transfer To: Default On Hind

Print Item i ist

Enter Quantity

Enter the item quantity to be
transferred.

®

Item ID: 330102
Description: Red M Tee Shirt >
Location Qty: 10
Transfer Qty: 4

Item ID: 330103
Description: Red L Tee Shirt >
Location Qty: 3
Transfer Qty: 0

Item ID: 330104

Select Save & Exit.

If you are prompted Select the context
for an item quantity: menu when you are
finished entering and

Enter the item adjusting items.

quantity.
Select OK.
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X completes, Rerur
completes. Return to

the inventory menu.

Do you want to save the
current item transfer?

13

Select Yes.
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Adjust Item

Change Item Quantity

To change the quantity of an item:

The quantity is

>

updated.
3 Item ID: 6001
@ D::‘cription: Oakley Radar Range Sunglasses Retu rn to the tra nsfer
Location Qty: 10 - .
Transfer Gty: 0 item list screen.

Transfer From: Default On Hold
Transfer To: Default Layaway

Item ID: 3002
Description: Bl_ack Dress w/ Scallop Neck >

Location Qty: 5

Transfer Qty: 0 1

Item ID: 6001

Description: Oakley Radar Range Sunglasses

Location Qty: 10 >
Transfer Qty: 0

Enter Quantity

Enter the item quantity to be
transferred.

4

Item ID: 6008

Description: Birkenstock Sheridan >
Location Qty: 33

Transfer Qty: 0

Lowown | ovown)

Select the item. Select Change Qty. Enter the quantity.
Select Ok.
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Void Item

To remove an item from an item transfer:

O EE—

Transfer From: Default On Hold
Transfer To: Default Layaway

Item ID: 3002
Description: Bl_ack Dress w/ Scallop Neck

Location Qty: 5 >
Transfer Qty: 0

Item ID: 6001
Description: Oakley Radar
Location Qty: 10
Transfer Qty: 0

ange Sunglasses >

Item ID: 6008

Description: Birkenstock Sheridan >
Location Qty

Transfer Qty: 0

Lowown | ovown)

Select the item.

Item ID: 6001

Description: Oakley Radar Range Sunglasses
Location Qty: 10

Transfer Qty: 0

Change Qty

Void Item

[dohm smitn [| ewants|
Select Void Item.

The quantity is set to
zero.

Note that the item is
still listed, only the
quantity is changed to
zero.

Return to the transfer
item list screen.
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Additional Options
Save & Exit

To save the transfer and return to the inventory screen:

The item transfer
completes. Return to

Save & Exit the inventory menu.

Transfer From: Default On Hald Transfer All

Transfer To: Default Layaivay
Print Item List

swl ScallopNeck Do you want to save the

current item transfer?

Location Qty: 33 >
Transfer Qty: 0

Item ID: 6001

Description: Oakley Radar Range Sunglasses >
Location Qty: 10

Transfer Qty: 0

|

Select the context Select Yes.
menu button.

Select Save & Exit.
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Transfer All

To include all the items in the list, setting each item to the maximum quantity:

Transfer From: Default On Hald
Transfer To: Default Layaivay

Location Qty: 33
Transfer Qty: 0

Item ID: 6001

Description: Oakley Radar
Location Qty: 10

Transfer Qty: 0

| |
Lowsmn | ovares|

s w/ Scallop Neck

>

Range Sunglasses >

Select the context
menu button.

Save & Exit

Transfer All

Print Iteriy List

Select Transfer All.

Are you sure you want to
- all items in the
ocation to the
ition location?

Select Yes.

The quantity of every
item in the list is set
to its maximum value.

Return to the item
transfer list screen.
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Print Item List

To print a list of items in the transfer:

Transfer From: Default On Hald
Transfer To: Default Layaivay

s w/ Scallop Neck

>

Location Qty: 33 >
Transfer Qty: 0

Item ID: 6001

Description: Oakley Radar Range Sunglasses >
Location Qty: 10

Transfer Qty: 0

| |
Lowsmn | ovares|

Select the context
menu button.

Save & Exit

Transfer All

Print Item List

2

Select Print Item List.

Follow the print
procedure for your
system.

The list of items
prints.

Return to the item

transfer list screen.

Additional Options
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APPENDIX

Item Adjustment

After items have been added to a sale transaction, adjustments can be made to the items through the sale screen.

About This Chapter

After selecting an item in the sale screen (see “"Adjust an Item” on page 61), the following options are available:

“Change Item Quantity” on page 186 - Change the quantity of an item in a transaction.

“Change Item Price” on page 187 - Change the price of an item.

"Discount an Item” on page 188 - Add a discount to an item.

“Change Item Tax” on page 189 - Change the tax on an item.

“Void Item” on page 194 - Remove an item from a transaction.

“Modify Discount” on page 195 - Modify the discount on an item.

“"Remove Discount” on page 197 - Remove the discount on an item.

“"Change Commissioned Associate” on page 198 - Change the associate who receives the commission on an item.

“"Add a Comment” on page 200 - Add a comment to a line item.

“Remove Comment” on page 201 - Remove a comment from a line item.
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Change Item Quantity

To change the quantity of a selected item (see “Adjust an Item” on page 61):

Return to the transaction
screen.

=

Prics: 51250 Enter Quantity

Blue S Tee
an N
/ Eiter the item quantity. 330001
Blue S Tee Shirt

Change Qty

o 9 9
Add ltem Discount

Change Item Tax

Void item

Select the Enter the new
Change Qty 2 quantity for the
button. item.
Select the OK
3 button.
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Change Item Price

To change the price of a selected item (see “"Adjust an Item” on page 61):

Return to the transaction
screen.

de
Enter Price Select 2 de from the

Blue S Tee
Sl 1 N

Price: 51250

Incorrect Label

Eiyter the item price. 330001 Blue
S Tee Shirt
Competitive Price Match
e Change Qty
Damage Adjustment

e Change Price
Supenisors Discretion
e Add tem Discount

Change Item Tax

Void item

Select the Enter the new Select the
Change Price @ price for the 4 proper reason
button. item. for the price

change.

Select the OK
@ button.

Change Item Price 187
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Discount an Item

To add a discount to a selected item (see "Adjust an Item” on page 61):

Rem#: 330001 Price: 51250

Blue S Tee DRIOE L
Qty 1 Item Discount: 15% Off i
Incorrect Label

Item Discount: §15 Off

Change
e secu ltem Discount: % OF 2 Price Guarantee

Damage Aﬁstmem

Change Price Item Discount: § Off

Add ltem Discount ltem Discount: 15% Off Competitor Manager [Piscretion

Change Item Tax Item Discount: $15 Off Competitor

Void item

Select the Add Select the Select the
@ Item Discount @ proper discount. @ proper reason
button. for the
discount.

Return to the
transaction screen.

If prompted to enter an
amount:

Discounting
| | 9

Enter discount amount

Discounting

——— (4]

Enter discount percent

Enter the discount
@ amount.

hn Smith

Select OK.
®
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Change Item Tax

To change the tax on a selected item (see “"Adjust an Item” on page 61):

< Back -

Price: 51250
Blue S Tee
aty 1

Change Qty

Price:

Blue S Tee Shirt
Qty 1

< Change ltem

Change ltem Tax Location

Change Price

Add ltem Di: int Exempt ltem Tax

Change ltem Tax Change Item Tax &

Void item Change ltem Tax %

s oo
Select the Continue with the proper
Change Item procedure:
Tax button.

B “Change Item Tax
Location” on

page 190

B “Exempt an Item
From Tax” on
page 191

B “Change Item Tax
Amount” on page 192

B “Change Item Tax
Percentage” on

page 193

Change Item Tax
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Change Item Tax Location

To change the location used to determine the tax on an item:

- The tax location for
O the item is changed
and Xstore Mobile

returns to the item

Price: 51250

Enter postal code
Blue S Tee Shirt

aty 1

Enter the postal code.

2
3

& Change item

Change ltem Tax Location

Exempt ltem Tax

Change item Tax §

Change ftem Tax %

emsmin 0 wmo
Select Change Enter the
Item Tax 2 postal/zip code
Location in the for the new
Change Item Tax Menu. location.

Select Ok.
©)
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Exempt an Item From Tax

To exempt an item from tax:

The tax exemption is

applied to the item

mer Tax Exempt and Xstore Mobile
Exempt Information returns to the item

Agricultural

Price: 51250

Blue S Tee Shirt
aty 1

& Change item

Dairy Production

Change item Tax Loj

Exempt ltem Tax

Field Crops
Expiration Date Floriculture ‘ 4 ’

Government Agency

Change item Tax §

Livestock Production

Change ftem Tax %

Mon-government Qrganization

Save Changes b

Cemsmin 1 o
Select Exempt Enter the Select the
Item Tax in the 2 information 4 reason for the
Change Item Tax about the tax change.
Menu. customer’s tax

exemption certificate.

Select Ok.
©)
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Change Item Tax Amount

To change the amount of the item tax:

- The amount of the tax
== — for the item is

Price: 51250

: changed to the new
Enter Amount Select de fro value and Xstore
< * Mobile returns to the

Enterthe new tax amount. TaxExempt item entry screen.

Blue S Tee Shirt
aty 1

& Change item

Tax Location not on file
Other unlisted reason
Change ftem Tax Locglion

Exempt tem T:

Change ltem Tax §

Change ftem Tax %

Select Change Enter new tax Select the
@ Tax $ in the @ amount. 4 reason for the

Change Item Tax

Menu. @ Select Ok.

tax change.
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Change Item Tax Percentage

To change the percentage of the item tax:

The percentage of the
tax for the item is
Reason Code changed to the new

Select area ode from the

Price: 51250
Blue S Tee Shirt
aty 1

Enter Percentage

Enteénthe v tax rate as a
percentage.{a.g. "7.5" for 7.5%)

value and Xstore
Mobile returns to the
item entry screen.

Tax Exempt

& Change item

Tax Location not on file
Other unlisted reason
Change tem Tax Locati

Exempt ltem Tax

Change item T:

Change Item Tax %

[otm smin W owarne |
Select Change Enter new tax Select the
O Tax % in the 2 percentage. 4 reason for the
Change Item Tax tax change.

Menu. @ Select Ok.
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Void Item

To void a selected item (see “Adjust an Item”

on page 61):

Price: 51250
Blue S Tee
Qty 1
Change Qty
Change Price
Add tem Discoy

Change Iteg Tax

Void ltem

Select the Void
@ Line button.

Return to the

de
> from the

The customer changed their mind

Inappropriately entered

Select the
2 proper reason
for voiding the
line

transaction screen.

194
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Modify Discount

To change the discount on a selected item (see “"Adjust an Item” on page 61):

(Cont'd)

Price: 51250

Blue S Tee Shirt
Qty 1 ltem Discount: 15% Off

Item Discount: §15 Off

Void tem 5% Item Discount: % Off

(50.63) Item Discount: % Off 3
Modify Discount
e ltem Discount: § Off

Item Discount: 15% Off Competitor

o
@
@  remodiscoun
2

Change Associates Item Discount: $15 Off Competitor

Add Comment

Select the Modify Select the Select the
@ Discount button. 2 discount to 3 proper discount.
modify.
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(Cont'd) If prompted to enter an The discount is
amount: modified and Xstore
Mobile returns to the

item entry screen.

Discounting
=0

Incorrect Label .
Enter discount amount

Price Guarantee

Damage Aﬁstment

Manager iscretion

Discounting

———(5]

Enter discount percent

Enter the
5 discount amount.

Select the proper
reason for the discount. %
@ Select OK.
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Remove Discount

To remove a discount on a selected item (see "Adjust an Item” on page 61):

Price: 51250

Blue S Tee Shirt
aty 1

e Void item 5% Item Discount: % Off

(80.63)

Modify Discount

e Remove Discount

Change Associates

Add Comment

domnsme 1 ownow domnsmin 1 wzoou
Select the Select the
Remove 2 discount to
Discount button. remove.

The discount is
removed and Xstore
Mobile returns to the
sale screen.

Remove Discount
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Change Commissioned Associate

To change the associate receiving a commission on a selected item (see "Adjust an Item” on page 61), do one of the following:

B “Select the Associate From a List” on page 198

B “Enter the ID for an Associate” on page 199

Select the Associate From a List
To select the new commissioned associate from a list of associates:

Return to the transaction
screen.

Rem# 330001 Price: 517
Blue S Tee 1
Qty 1

Change item Tax

Smith, John

Sakthi, Shree

Void ltem

Change Associates

3

Cemsmin 1 o
Select the Select the
Change 2 proper
Associates associate(s) in
button. the list.

Add Comment

Remove Comment

Select Ok.
©)
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Enter the ID for an Associate

To select the new commissioned associate by entering an associate ID, do the following:

Rem#: 330001 Price: 517
Blue S Tee 1
Qty 1

Enter up te-3_ commissigped
assocldtes,

ASSOCIATES

Change Item Tax [
Sakthi. Shree 1

Void ftem Enter up to 3 commissioned

associates
Change Associates o
Add Comment

Remove Comment

When you are finished
adding associates:

Leave the associate
5) 1D field blank.

Cdobnsmin 1 oz
Select Ok.
Select the Select the Enter Associate @
Change 2) select By 3) ID. The ID of
Associates Associate ID the current user
button. button. is the default value.

Select OK.
@

Return to the
transaction screen.
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Add a Commment

M— Multiple comments can be entered on one item.

To add a comment to a selected item (see “Adjust an Item” on page 61):

Rem#: 330001 Price: 517
Blue S Tee 1
Qty 1

Change Item Tax

Return to the
transaction screen.

=

Line Item Comments

_

Add any comments for this item

Void tem
Change Asst s

Add Comment

Remove Comment

domnsme 1 ownow
Select the Add Enter the

Comment {2 ] comment.
button.
3: Select OK.
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Remove Comment

To remove a comment from a selected item (see “"Adjust an Item” on page 61):

The comment is
removed and Xstore
. Mobile returns to the

Blue S Tee 1 Blue S Tee Shitt transaction screen.
g z

Rem#: 330001 Price: 517

Change Item Tax Tag missing

Void tem Would like a different color.

Change Associ:

Add Comme

Remove Comment

Select Remove Select the
Comment. 2 comment to
remove.

Remove Comment 201
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APPENDIX

SSL and Certificates

Xstore Mobile requires SSL certificates to be installed on Xstore and Xstore Mobile to ensure secure communication over a network.

& For more information about SSL and certificates, see the Xstore
(,f Implementation Guide.

Certificates

Certificates can be used for a number of purposes:

1.
2.

Encryption - A piece of sensitive data can be encrypted with a public key. It can then only be decrypted using the private key.

Signing - To create a signature on a piece of data using your private key. Others can later use your private key to verify that the piece of
data is identical to the data that you signed.

Authentication - You prove that you are who you say you are by encrypting a known piece of information using the private key. Another

party can then decrypt the information using the public key and verify that the result is the same as what was requested to be encrypted.
You can also prove that you are who you say you are by being able to decrypt and use a piece of data that was encrypted using the public

key.
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Of these uses, only encryption is required when Xstore Mobile communicates with external systems. Certificates are used at the beginning of an
SSL session to create a secure channel for passing other information.

Certificate Signing

Certificates are signed by a Certificate Authority (CA), or they can be self-signed.

CA-Signed Certificates

Web browsers include a database of trusted public Certificate Authorities when they are distributed. Additional trusted certificates can typically
be imported through a menu within the web browser. Java distributions have a similar database of trusted public Certificate Authorities, but any
additional certificates must be managed by a program written in Java. These are typically stored in a truststore that a Java program can
reference.

If you already have an internal CA set up with a certificate that was signed by a public CA (VeriSign, Entrust, etc.), any certificates issued by
your CA can be used without distributing that public CA's trust information. Only the internal CA's information would need to be distributed.

Self-Signed Certificates

If you don't already have such a CA set up, you can save yourself the cost of a signed CA certificate without the extra management overhead
of self-signed certificates by setting up an internal CA and publishing the trust information in the appropriate locations in your infrastructure.
Such a CA is sometimes called a Root Certificate Authority or Root CA.

Once you add a Root CA's certificate to the various Certificate Trust Lists (CTLs), any certificates signed by this Root CA will work the same as
those signed by a public CA like VeriSign, Entrust, and many others.

About this Chapter

This chapter contains the following information:

B "OpenSSL & Keytool Utility” on page 205 - Describes the installation and configuration of OpenSSL and the keytool utility.

“Create a CA-Signed Certificate” on page 206 - Provides the procedure for creating a certificate signed by a Certificate Authority (CA).

[ |
B “Create and Deploy a Self-Signed Certificate” on page 211 - Provides the procedure for creating a self-signed certificate.
[ |

“Create a Certificate Authority” on page 214 - Describes how to create a certificate authority.
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OpenSSL & Keytool Utility

The steps in this guide assume that both OpenSSL and Sun’s keytool utility have been installed and added to the system path. A JRE must exist
on the secured system before you can create the SSL certificates.

Where To Find OpenSSL & Sun’s Keytool Utility

OpenSSL can be obtained from: http://www.slproweb.com/products/Win320penSSL.html
Use latest release version for your operating system.
The keytool utility comes with Java.
OpenSSL requires the 2008 SP1 Redistributable package of Microsoft Visual C++.
If needed, go to:
http://www.microsoft.com

and perform a search for “Microsoft Visual C++ 2008 SP1 Redistributable”.

How to Add OpenSSL & Keytool Utility to the System Path

& The example shown below assumes a 32-bit Operating System. If you
(»f have a 64-bit Operating System be sure to use the correct version!

Click Control Panel.
Double-click the System icon in the Control Panel.

3. Click the Advanced tab (or Advanced system settings on Windows Vista or Windows 7, or Advanced System Settings link using
Windows Server 2008 R2 Std).

4. In the System properties window, click the Environment Variables button. (Within the properties screen, click the Advanced tab--
>Find Environment Variables.)

5. In System variables, click the variable named Path, then click Edit.

6. Add the target directory to the value of the variable (Variable value field), using a semicolon as a separator.

OpenSSL & Keytool Utility 205



Xstore Mobile User Guide

APPENDIX B: SSL and Certificates

Examples

For example, if you want to add the path to OPENSSL/bin to your system, which is located at c:\OpenSSL-Win32\bin, you would enter the
following at the end of the Path:

;c:\OpenSSL-Win32\bin
For a 64-bit OS, add:

;c:\OpenSSL-Win64\bin

Create a CA-Signed Certificate

What You Need to Know Before Creating Certificates

The steps in this section assume that both OpenSSL and Sun’s

keytool utility have been installed and added to the system path.
See "OpenSSL & Keytool Utility” on page 205.

While following the steps outlined in this section, you will be
prompted to enter information that will be embedded into the new
certificate. Ensure that the information conforms to the
requirements defined in each procedure.

The provided commands include xstoremobile-YYYYMMDD,
representing the alias of the key. This alias can be any unique
value. Including the date in the alias allows you to more easily
identify the key and track when the keys should be rotated.

Be sure to replace “"YYYYMMDD" with a current date string
throughout this procedure.
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Create And Deploy a CA-Signed Certificate

Perform the following procedure to create and deploy a CA-Signed Certificate for Xstore Mobile:

1. To create a directory structure for key creation, type the following commands:

C:\>md C:\cert\xstoremobile
C:\>cd C:\cert\xstoremobile

2. To create a Keystore, Key, and Certificate Signing Request, type the following command:

C:\cert\xstoremobile>keytool -genkey -keystore keystore -alias
xstoremobile-YYYYMMDD -keyalg RSA -keysize 2048 -validity 395

The number following the -validity switch in the keytool commands
I represents the validity timeframe for the key. PCI requirements
(;f‘ mandate that encryption keys are rotated annually.

Speak with your Oracle Product Representative for more information.

a. When prompted, enter and confirm the keystore password.

The password will also need to be entered in later sections. When
=—— prompted for a key password, press [Enter] to use the same password
M as the keystore. Oracle recommends using the same password for both
the keystore password and the key password.

b. Answer the questions when prompted. (NOTE: The questions may appear in a different order than shown in the table below. Answer
each question appropriately using the table below as a guide).

Name Field Explanation Example
First and Last Name (aka The hostname or IP address 10.0.1.1
Common Name) that will be used to access the

server.
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C.

Name Field

Organizational Unit

Explanation

Use this field to remind you
what the certificate is used for.

The OU must be different on
each key. (One option is to add
a date to make it unique).

Example

xstoremobile-YYYYMMDD

abbreviation for your country

Organization Name The exact legal name of your Oracle
organization.

City or Locality The city where your Cleveland
organization is located.

State or Province Name The state or province where Ohio
your organization is located.
Cannot be abbreviated.

Two-letter country code The two-letter ISO us

When prompted if the information is correct, type y or yes.

d. When prompted, press [Enter] to use the same password as the keystore. [RECOMMENDED]

e.

f.

Type the following command:

C:\cert\xstoremobile>keytool -certreq -keystore keystore -alias

xstoremobile-YYYYMMDD -file xstoremobile-YYYYMMDD.reg

When prompted, enter the keystore password.

3. Submit the resulting req file to the certificate assigning authority to be signed. Secure channels are not required for sending the request
because no private key information is included in the request file.
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The instructions in steps 4 and 5 should be followed by the Certificate Authority.

4. Perform the applicable step to create a Root Certificate Authority:

Q If you have already created a certificate authority while following this guide for another product, skip to step 5 below and use the

certificate authority that was created at that time.

Q If you have not created a certificate authority, go to "Create a Certificate Authority” on page 214 and follow the instructions to

create a certificate authority. After creating a certificate authority, continue with step 5 below.

The instructions in this step should be followed by the Certificate Authority.
5. Sign the Certificate Signing Request with the Root Certificate.

Before proceeding with this step, you should have your certificate request file ready. For this example, we will assume that we were given
xstoremobile-YYYYMMDD. req to work with. Note: Details on creating certification requests are outlined in step 2 on page 207.

b.

0o a n

Copy xstoremobile-YYYYMMDD. reqg to the c:\cert\sslcert folder on the Certificate Authority system. Secure channels are not
required for receiving the request because no private key is included in the request file.

Type the following command:

C:\cert\sslcert>openssl ca -out xstoremobile-YYYYMMDD.cer -config
./openssl.cnf -infiles xstoremobile-YYYYMMDD.req

When prompted, enter the password for . /private/cakey.pem.
When prompted to sign the certificate, type y or yes.
When prompted to commit the certificate, type y or yes.

Run the following lines to find the config file. This assumes you used the base path names.

C:\cert\sslcert>set OPENSSL CONF=c:\cert\sslcert\openssl.cnf

C:\cert\sslcert>openssl x509 -in xstoremobile-YYYYMMDD.cer -out
xstoremobile-YYYYMMDD.der.cer -outform DER

Return the resulting .der.cer file to the party that submitted the request file along with the cacert.pemn file. Secure channels are not
required because the signed certificate file does not contain any private key information.
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6. Import the Root Certificate into the Keystore.

Including the date in the aliases will help avoid someone removing an
=—— old CA certificate too soon when rolling out a new CA certificate. It is
M recommended that you have an overlapping period when certificates
issued with both the old and the new CA certificates are acceptable.

For this example, we will assume that we were given a cacert.pen file.

a. Copy the cacert.pen file to the c:\cert\xstoremobile folder. Secure channels are not required for receiving the root certificate
because no private key information is included in the file.

b. Type the following command:

C:\cert\xstoremobile>keytool —-import -file cacert.pem -keystore
keystore -alias myrootca-YYYYMMDD

c. When prompted, enter the keystore password.
d. When prompted, type y or yes to trust the certificate.
7. Import the Signed Request into the Keystore.
For this example, we will assume that we were given xstoremobile-YYYYMMDD.der.cer to work with.

a. Copy xstoremobile-YYYYMMDD.der.cer to the c:\cert\xstoremobile folder. Secure channels are not required for receiving the
signed certificate request file because no private key is included in the file.

b. Type the following command:

C:\cert\xstoremobile>keytool -import -trustcacerts -file
xstoremobile-YYYYMMDD.der.cer -keystore keystore -alias xstoremobile-YYYYMMDD

c. When prompted, enter the keystore password.

8. Change the name of the keystore file to xstore mobile.keystore.
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Install the Certificate on Android

9. Copy the provided cacert.pen file to the storage of the Android device.

10. Change the extension of the file from .pem to .cer.

11. Open the device’s security menu.

12. In the security menu of the Android device, enable a face unlock, pattern, PIN, or password lock screen.

13. In security menu of the Android device, select the Install from storage option and, when prompted for the name, select the file that was
copied to the device's storage.

Create and Deploy a Self-Signed Certificate

What You Need to Know Before Creating Certificates

B The steps in this section assume that both OpenSSL and Sun'’s

keytool utility have been installed and added to the system path.
See "OpenSSL & Keytool Utility” on page 205.

®m  While following the steps outlined in this section, you will be
prompted to enter information that will be embedded into the new
certificate. Ensure that the information conforms to the
'l requirements defined in each procedure.

| B The provided commands include xstoremobile-YYYYMMDD,
representing the alias of the key. This alias can be any unique
value. Including the date in the alias allows you to more easily
identify the key and track when the keys should be rotated.

B Be sure to replace “"YYYYMMDD"” with a current date string
throughout this procedure.
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“*

Suggested Certificate Rotation Strategy

With self-signed certificates you should be sure to create and distribute
a new key for your servers before the old one expires. If you rotate
annually, consider a validity of 1 year+30 days to allow for a rollout

period.

1)
2)

Create a new key.

Modify the Xstore Mobile server to use the new key by
delivering a new keystore that no longer includes the
previous key.

Perform the following procedure to create and deploy a Self-Signed Certificate for Xstore Mobile.

1. To create a directory structure for key creation, type the following commands:

C:\>md C:\cert\xstoremobile
C:\>cd C:\cert\xstoremobile

2. To create a Keystore and Key, type the following command:

C:\cert\xstoremobile>keytool -genkey -keystore keystore -alias
xstoremobile-YYYYMMDD -keyalg RSA -keysize 2048 -validity 395

—

The number following the -validity switch in the keytool commands
represents the validity timeframe for the key. PCI requirements
mandate that encryption keys are rotated annually.

Speak with your Oracle Product Representative for more information.

a. When prompted, enter and confirm the keystore password.

—

The password will also need to be entered in later sections. When
prompted for a key password, press [Enter] to use the same password
as the keystore. Oracle recommends using the same password for both
the keystore password and the key password.
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b. Answer the questions when prompted. (NOTE: The questions may appear in a different order than shown in the table below. Answer
each question appropriately using the table below as a guide).

Name Field

First and Last Name (aka
Common Name)

Explanation

The hostname or IP address
that will be used to access the
server.

Example

10.0.1.1

Organizational Unit

Use this field to remind you
what the certificate is used for.

The OU must be different on
each key. (One option is to add
a date to make it unique).

xstoremobile-YYYYMMDD

abbreviation for your country

Organization Name The exact legal name of your Micros Retail
organization.

City or Locality The city where your Cleveland
organization is located.

State or Province Name The state or province where Ohio
your organization is located.
Cannot be abbreviated.

Two-letter country code The two-letter ISO us

c. When prompted, type y or yes to confirm your entries.

d. When prompted, press [Enter] to use the same password as the keystore. [RECOMMENDED]

3. To self-sign the Certificate, type the following command:

C:\cert\xstoremobile> keytool -selfcert -alias xstoremobile-YYYYMMDD
-keystore keystore -validity 395

4. When prompted, enter the keystore password.

5. Change the name of the keystore file to xstore mobile.keystore.

Create and Deploy a Self-Signed Certificate
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Installing the Certificate on Android

6. Export the certificate from the keystore file by typing the following command:

C:\cert\xstoremobile> keytool -export -alias xstoremobile-YYYYMMDD
-keystore xstoremobile.keystore -rfc -file xstoremobile-YYYYMMDD.cer

7. Copy the xstoremobile-YYYYMMDD. cer file that was exported to the storage of the Android device.
8. Open the device’s security menu.
9. In the security menu of the Android device, enable a face unlock, pattern, PIN, or password lock screen.

10. In security menu of the Android device, select the Install from storage option and, when prompted for the name, select the file that was
copied to the device's storage.

Create a Certificate Authority

Perform these steps to create a Certificate Authority only when instructed to do so in a specific CA-Signed Certificate procedure. This is not a
stand-alone procedure.

1. Type the following commands:

C:\>md C:\cert\sslcert

C:\>cd C:\cert\sslcert
C:\cert\sslcert>md certs private
C:\cert\sslcert>echo 100001>serial

***Using a text editor such as Notepad, create an empty file named
certindex.txt in C:\cert\sslcert. (This file must be empty, carriage
returns are not allowed).

C:\cert\sslcert>notepad openssl.cnf

M— If prompted the openssl.cnf cannot be found, answer yes to create
' one.
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2. Paste the following text into the document that is being created (adjusting the highlighted entries where necessary), then save the file:

#
# OpenSSL configuration file.
#

# Establish working directory.

dir =
[ ca ]

default ca = CA default

[ CA default ]

serial = $dir/serial

database = $dir/certindex.txt

new certs dir = $dir/certs

certificate = $dir/cacert.pem
private key = $dir/private/cakey.pem
default days = 395

default md = shal

preserve = no

email in dn = no

nameopt = default ca

certopt = default ca

policy = policy match

Create a Certificate Authority

215



Xstore Mobile User Guide

APPENDIX B: SSL and Certificates

[ policy match ]
countryName
stateOrProvinceName
organizationName
organizationalUnitName
commonName

emailAddress

[ reqg ]

default bits
default keyfile
default md

string mask
distinguished name

req extensions

[ reqg distinguished name ]

# Variable name

0.organizationName
organizationalUnitName
emailAddress
emailAddress max
localityName
stateOrProvinceName

countryName

match
match
match
optional
supplied

optional

20438 # Size of keys

key.pem # name of generated keys
shal # message digest algorithm
nombstr # permitted characters

req distinguished name

v3 req

Prompt string

Organization Name (company)

Organizational Unit Name (department,

Email Address

40

Locality Name (city, district)
State or Province Name (full name)

Country Name (2 letter code)

division)
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countryName min = 2
countryName max = 2
commonName = Common Name (hostname, IP, or your name)

commonName max = 64

# Default values for the above, for consistency and less typing.

# Variable name Value

e
0.organizationName default = My Company

localityName default = My Town
stateOrProvinceName default = State or Province
countryName default = UsS

[ v3 ca ]

basicConstraints = CA:TRUE
subjectKeyIdentifier = hash
authorityKeyIdentifier = keyid:always,issuer:always
[ v3_req ]

basicConstraints = CA:FALSE
subjectKeyIdentifier = hash

—

For maximum encryption, two key settings above have been changed
from the defaults seen in most OpenSSL distributions:

O default_bits is set to 2048 instead of 512 or 1024
O default_md is set to shal instead of md5

Create a Certificate Authority
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3. Type the following command:

C:\cert\sslcert>openssl req -new -x509 -extensions v3 ca -keyout
private/cakey.pem -out cacert.pem -days 3653 -config ./openssl.cnf

-days 3653 option - This value (ten years until expiration) would
= typically only be used on a root certificate so that you do not have to
M reissue it so often. At eight or nine years, you could generate an
additional root certificate and distribute both for one-two years.

a. When prompted enter and confirm the PEM password.

b. Answer the questions when prompted. This information will be incorporated into the certificate request. (NOTE: The questions may
appear in a different order than shown in the table below. Answer each question appropriately using the table below as a guide).

Name Field Explanation Example
Organization Name The exact legal name of your | Oracle
(Must match name organlz_atlon. Do not
. abbreviate.
entered previously for
Organization Name).
Organizational Unit Optional for additional Operations-YYYYMMDD
Name organization information. The

OU must be different on each
key. (One option is to add a
date to make it unique).

Email Address The email address of the myname@company.com
person to be contacted about
this certificate.

Locality Name The city or district where Cleveland
your organization is located.
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C.

Name Field Explanation Example

State or Province Name | The state or province where Ohio
your organization is located.

(Must match name Cannot be abbreviated.

entered previously for

State or Province

Name).

Country Name The two-letter ISO us

(Must match code
entered previously for
Country Name).

abbreviation for your
country.

Common Name

The name of your root
certificate.

Company_Name
Certificate Authority

Back up the two files that are created: cacert.pem located in the sslcert directory and cakey.pem located in the sslcert/private

directory.

O The cacert.pem in the sslcert directory is the file containing the "public" information on this new root certificate authority. You

will import this public certificate to the various Java truststores as well as the server's keystore.

O The cakey.pen file in the sslcert/private directory will be used to sign the certificates that will be used.

4. Complete the rest of the steps in the procedure.

Create a Certificate Authority
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