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This document highlights the major changes for Release 15.0 of Oracle Retail Customer 

Engagement Cloud  Services. 

Overview 
Oracle Retail Customer Engagement Cloud  Services is a comprehensive, web-based , 

d irect-marketing app lication designed  for tod ay’s fast-paced  retail environment, and  

consists of the following services: 

 Customer Management and  Segmentation Found ation Cloud  Service: A required  

module that maintains and  serves all customer-related  information. In add ition 

to managing core customer data, the service includes support for strategies that 

are based  on in-store clienteling and  gift registry. 

 Campaign and  Deal Management Cloud  Service: Delivers promotional offers to 

transaction systems, d rives execution, and  performs analysis. It has a more 

operational focus and  is considered  complementary to solutions like Responsys 

or Eloqua, which are ded icated  to orchestrating marketing communication 

campaigns. The service supports offer management, couponing, list targeting, 

and  performance analysis. 

 Loyalty and  Awards Cloud  Service: A best-of-breed  points-based  loyalty 

platform. It can be qu ickly configured  to support program concepts from simple 

‘‘punch-card’’ frequency programs to highly sophisticated  programs involving a 

variety of earning opportunities, as well as recognition levels like gold , silver, 

and  bronze. In add ition to the management of points, the platform manages 

awards in the form of stored  value or d iscounts on m erchandise. 

 Gift Card s Cloud  Service: A highly evolved  stored  value solution. It features a 

sophisticated  back-office user experience and  supports global operations with 

cross-currency management and  cross-channel delivery and  fulfillment. 

With this release, Oracle Retail Customer Engagement has transitioned  to a cloud -based  

service offering. 

Software Requirements 
Connecting to Customer Engagement Cloud  Services requires one of the following web 

browsers: 

 Internet Explorer 9, 10, and  11 

 Firefox 

Oracle Retail Cloud Services and Business Agility 
The Oracle Retail Customer Engagement Cloud  Services are hosted  in the Oracle Retail 

Cloud  with the security features inherent to Oracle technology and  a robust d ata center 

classification, provid ing significant uptim e. The Oracle Cloud  team  is responsible for 

installing, monitoring, patching, and  upgrad ing retail software.  

Included  in the service is continuous technical support, access to software feature  

enhancements, hard ware upgrades, and  d isaster recovery. The Cloud  Service model 

helps to free customer IT resources from the need  to perform these tasks, giving  
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retailers greater business agility to respond  to changing technologies and  to perform  

more value-added  tasks focused  on business processes and  innovation. 

Oracle Retail Customer Engagement Cloud  Services is acquired  exclusively through a 

subscription service (SaaS) model. This shifts funding from a capital investment in 

software to an operational expense. Subscription-based  pricing for retail applications 

offers flexibility and  cost effectiveness. 

Functional Enhancements 
The functional enhancements below are included  in this release. 

Entitlement Deals 
Entitlement deals can now be d istributed  to customers through Customer Engagement 

Cloud  Services. Entitlements are deals that can be configured  as awards within the 

context of a loyalty program .  They can also be targeted  to specific members as part of a 

‘surprise and  delight’ strategy. 

Entitlement functionality represents a significant expansion in capabilities of the Loyalty 

& Awards Management Cloud  Service. It delivers value in several key ways. First, it 

brings together the best of ‘promotion deals’ and  ‘loyalty e-awards’. Prior to this release, 

e-awards cou ld  not support the idea of redemption ‘eligibility  rules’. Entitlements can be 

configured  such that an earned  award  can be restricted  so that the value can only be 

redeemed on specific merchandise categories and \ or at defined  locations. Further, 

awards can be issued  that take the form of ‘% off’ offers. Entitlements also enable 

restrictions on the number of times an ind ivid ual entitlement can be redeemed over a 

period  of time.  So no longer are you restricted  to a choice between ‘single use’ or 

‘unlimited  use’. You can define an entitlement program where the customer can choose 

to redeem an offer two or three times (for example). 

Perhaps more significantly, the ‘entitlement engine’ is within the Customer Engagement 

Cloud  Service. This approach externalizes the deal\ d iscount processing from any POS 

device thereby enabling a consistent app lication of loyalty awards across any channel.  

Card Series Attributes 
Attributes can now be defined  at the card  series level. This feature enhancement delivers 

value through increased  flexibility .  System administrators, users and  systems integrators 

can choose to extend \ customize the data model as it relates to Card  Series’. 

Configurations of this type can enable integrated  systems to be modified  to address 

add itional business requirements. The primary use cases for card  series attribu tes are to 

a) enable add itional classification d ata and  b) provide add itional d ata to inform card  

processing by the Point of Service (POS) system (for example, all gift cards associated  

with this series can be redeemed for a maximum of $5.00 when  off line). 

Card Level Attributes 
Attributes can now be defined  for ind ivid ual cards. This feature enhancement delivers 

value through increased  flexibility. System administrators, users and  systems integrators 

can choose to extend \ customize the data model as it relates to ind ividual cards.  

Configurations of this type can enable integrated  systems to be modified  to address 

add itional business requirements. The primary use case for card  attributes is to enable 

the record ing and  analysis of add itional d ata captured  during card  transactions. 
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New Award Rule Option 
Loyalty awards certificates can now be defined  with a percentage-off d iscount (see 

Entitlements above). 

Sorting Card Attributes 
When the Card  Attributes page in Card  Account Administration  first opens, the 

attributes are now sorted  by Attribute ID then sequence number.  Users can change the 

sort sequence as required . 

Languages 
Customer Engagement Cloud  Services user interface now ships with multiple languages.  

Users can choose from the supported  languages as part of their user profile setting. In 

add ition to English, supported  languages are: 

 Chinese (simplified) 

 Dutch 

 French 

 German 

 Italian 

 Japanese 

 Portuguese (Brazilian) 

 Russian 

 Spanish 

 Swedish 

Untargeted Franchise Promotions 
The promotion creation wizard  now allows the creation of untargeted  Franchise 

promotions. 

Removed Unused User Roles 
The Relate_EntitlementProgram and  Relate_EntitlementAccountMaintenance roles were 

removed  from within User Administration.  The functionality that these roles were 

supporting was re-factored , and  they became redund ant. 

Technical Enhancements 
The technical enhancements described  below are included  in this release. 

Oracle 12c Database 
The platform has been certified  to run on Oracle 12c. This is the latest release of Oracle’s 

lead ing database management technology. This effort will enable the cloud  services to 

leverage database level enhancements that w ill increase performance and  strengthen 

data security. 

Removed userLogin Method 
The userLogin method  has been removed  from the UserService web service. 
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getCustomersOfSegment Method Returns Customers of Regular 

Segments 
When calling the getCustomersOfSegment web service method , this method  will now 

return customers in regu lar segments (counts or strata), as well as those associated  with 

manual segments. 

Integration Enhancements 
The integration enhancements described  below are included  in this release. 

Deal Distributor Zip File 
The .zip  file created  by the Deal Distributor process uses a new naming convention, 

allowing Xstore Point of Service to handle the file more easily. 

The file now has the format: 

org_id-NNN-FILE_NAME-TIMESTAMP 

where: 

 NNN is the numerical organization ID. 

 FILE_NAME is a descriptive name of the contents of the file. 

 TIMESTAMP is a timestamp for the file, down to milliseconds. 

Related Documentation 
For more information, see the Oracle Retail Customer Engagement Cloud Services User Guide. 

In the Customer Engagement Cloud  Services 15.0 documentation set. 

Supplemental Documentation on My Oracle Support 
The following documents are available through My Oracle Support. Access My Oracle 

Support at the following URL: 

https:/ / support.oracle.com  

Implementation Guide (Doc ID 1994453.1) 
Describes the requ irements and  procedures for configuring Customer Engagement Cloud  

Services. 

Administration Guide (Doc ID 1994453.1) 
Describes the procedures for user configuration and  job scheduling in Customer 

Engagement Cloud  Services. 

Batch Processing and Web Services Guide (Doc ID 1994453.1) 
Provides descriptions of the file formats used  by Customer Engagement Cloud  Services 

batch processing, and  the methods available through Customer Engagement Cloud  

Services web services. 

https://support.oracle.com/
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Documentation Accessibility 
Our goal is to make Oracle products, services, and  supporting documentation accessible 

to all users, includ ing users that are d isabled . To that end , our documentation includes 

features that make information available to users of assistive technology. This 

documentation is available in HTML format, and  contains markup to facilitate access by 

the d isabled  community. Accessibility standards will continue to evolve over time, and  

Oracle is actively engaged  with other market-lead ing technology vend ors to address 

technical obstacles so that our documentation can be accessible to all of our customers.  

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility 

Program website at 

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc. 

Accessibility of Code Examples in Documentation 

Screen readers may not always correctly read  the code examples in this d ocument. The 

conventions for writing cod e require that closing braces should  appear on an otherwise 

empty line; however, some screen readers may not always read  a line of text that consists 

solely of a bracket or brace. 

Accessibility of Links to External Web Sites in Documentation 

This documentation may contain links to Web sites of other companies or organizations 

that Oracle does not own or control. Oracle neither evaluates nor makes any 

representations regard ing the accessibility of these Web sites.  

Access to Oracle Support 

Oracle customers have access to electronic support through My Oracle Support.  For 

information, visit 

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are 

hearing impaired . 
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Value-Added Reseller (VAR) Language 

Oracle Retail VAR Applications 

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 

applications may include:  

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle and 

imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications. 

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in Oracle 

Retail Mobile Store Inventory Management. 

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 

Oracle Retail Labels and Tags. 

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 

Retail Promotion Planning & Optimization application. 

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to the 
VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or permit 
alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 

customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, re-
engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 

purposes of competitive discovery. 

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 

to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program. 
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