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Note: The rebranding for the latest version of this documentation set is in development as part of post
MICROS acquisition activities. References to former MICROS product names may exist throughout
this existing documentation set.

1.0 Introduction

This document comprises:

A context definition

Supporting concepts

XML message format definition

Configuration details

A workflow definition

User interface map

Worked example

Comprehensive summary and break-out process diagrams including error conditions

2.0 Context

An overview of physical inventory flows through a retail estate is shown in the diagram below.

Physical Inventory Flows Through the Sample Estate
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Inventory enters a store from external suppliers, own warehousing and other stores and is augmented
by customer returns. Inventory leaves the store through sales, internal transfers between stores,
returns to suppliers and leakage.

Stock is replenished from deliveries prompted by purchase orders and manual or automated replenish-
ment requests.
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Retail-J inventory management provides the following functions:

. Product Search

. Stock Enquiry

. Expected Deliveries by Iltem

. Expected Deliveries by Delivery

. Product Enquiry

. Product Exporter (optional)

. Goods In

. Goods Out

. Product Inventory Requests

. Purchase Orders

. Stock Adjustments

. Stock Counting

. Replenishment

. Inventory Reconciliation Reporting

This document describes store-to-store transfers of stock as highlighted in the previous diagram. Store-
to-store stock transfers use a number of system functions and these are highlighted in the list of stock
management functions above. In practice, product search and stock enquiry functions would also be

used for reference.These are not described in this document.

2.1 Retail-J Sample Estate

Retail-J supports part of the sample estate above with three machines: the Estate Manager (TEST); a
thick POS in Store 4 (S04) and a thick POS in Store 5 (S05). In this example, each machine supports its
own operational database and is capable of running the POS and all the back office applications that
make up Retail-J.

This document uses running examples from the Retail-J sample estate. The examples are highlighted
like this.

3.0 Supporting Concepts

Retail-d communicates internally by means of XML documents contained inside messages; passed
from mailbox-to-mailbox.

The diagram below shows the sample estate in the form of a message flow.

Retail-J 12.1 5
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Message Flow
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Taking a request from Store 5 to Store 4, for a transfer of stock, as an example:

1.
2.

7.
8.

An authorised user in Store 5 creates a transfer request for one or more products from Store 4.
The request document is sent in a message from Store 5 to the Estate Manager’s mailbox.

On the arrival of the message, the Estate Manager sends a Receipt to Store 5’s mailbox.

The Estate Manager part processes the transfer.

The Estate Manager forwards a Goods Out to Store 4’s mailbox.

On the arrival of the message, Store 4 sends a Receipt to the Estate Manager’s mailbox.
Store 4 part processes the Goods Out.

The user in Store 4 reviews the Goods Out.

The process continues with the user in Store 4, for example, authorising and then dispatching the deliv-
ery. This is just an example to illustrate message flows. The complete process is described in “Worked

Example” on page 19.
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3.1 Messaging

In the sample estate, the following mailboxes are used by the Estate Manager, Store 4 and Store 5.

3141 Estate Manager

Mailbox Address Description
Local Entity |[ALL.TEST.LER The Local Entity Repository stores all the reference data to support XML
Repository processing and receives reference data updates through this mailbox.
XML ALL.TEST.HOXMLPR |XML documents to be processed are placed in this mailbox
processing |OCESSING

3.1.2 Store 4
Mailbox Address Description
Default ALL.TEST Unroutable messages are sent to the Estate Manager.

Local Entity |[ALL.TEST.S04.LER |The Local Entity Repository stores all the reference data to support XML
Repository processing and receives reference data updates through this mailbox.

XML ALL.TEST.S04.XMLP |XML documents to be processed are placed in this mailbox.
processing |ROCESSING

3.1.3 Store 5

Mailbox Address Description
Default ALL.TEST Unroutable messages are sent to the Estate Manager.
Local Entity |[ALL.TEST.S05.LER |The Local Entity Repository stores all the reference data to support XML
Repository processing and receives reference data updates through this mailbox.
XML ALL.TEST.S05.XMLP |XML documents to be processed are placed in this mailbox.

processing |ROCESSING

3.2 Processes

In the example estate, the following processes need to be running on the Estate Manager and on the
thick clients in the two stores.

Process Notes

Entity Updater The Entity Updater process is part of the replication system and is responsible for
applying changes received by the messaging system to the local database.

HTTP Messenger The HTTP Messenger Connector process continually checks to see if there are any
Connector messages for the store or terminal to be collected from the Estate Manager or Store
BackOffice server. It also sends any waiting data at the same time. It uses a listener servlet
on the web server. It sends and receives messages in a single HTTP request/response
call. There are a number of message connectors available, enhanced, HTTPS, file, email.
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Process

Notes

Inventory Task Runner

The Inventory Task Runner job processes a specified number of expected deliveries with
or without the Auto_Receive flag set.

An Expected Delivery Status called Auto_Receive is available in the ExpectedDeliveries
table.

The Estate Manager automatically Accepts any Expected Delivery which carries this flag.
The Inventory Task Runner process imports an Expected Delivery, processes it,
and in turn creates a Goods In event. The Goods In event updates the stock
quantities in Productinventories and also updates the relevant Reporting tables.

Messenger Document
Transporter

The Messenger Document Transporter process sends or receives any documents to
Documents In or from Documents Out using the Micros Retail-J messaging system. It
reads documents from the configured import mailbox using the Micros Retail-J messaging
system, and sends documents from Documents Out to the given export address. This is
the most commonly used mechanism for feeding data to the XML Document Processor. In
addition, there are alternative processes to optimise processing for incoming and outgoing
messages.

Queued Job Feeder

The Queued Job Feeder process runs queued jobs that accumulate as the result
of fixed processes or user interaction.

XML Document
Processor

The XML Document Processor uses XML documents in the Documents In
database table. When processed, these documents are written to the Documents
Out database table in order for them to be sent onwards.

3.3 Product Definitions

The inventory system can be used with any type of product. The following table defines product termi-
nology from a Retail-J perspective.

Term

Definition

Composite Product

Products which consist of more than one product, for example a mobile phone and an
accessory pack could be sold as a single option.

Coupon Product

A product representing a money off a transaction.

Loose Items

Items not shipped in a container.

Options Product

Products that have a number of options associated with them. These could be priced
options such as products or just attributes which provide extra details against the
product when it is sold, for example preparation or fabrication options. These options
will appear at the POS when the product is being sold. The different options are
organised into sets. Each set is presented to the user when the item is sold and an
appropriate option is selected.

Promo Voucher Product  |This type of product usually has a positive value but when sold (added to the basket)

has a zero retail value.

Serial Number Product

High value item individually identified and tracked by an associated serial number

Style Colour Size Product |Products which can have specific styles, colours or sizes associated with them.

Top Up Voucher Product | This type of product implements a mobile phone top up voucher product.

4.0 Messaged XML Documents Data Formats

For store-to-store transfers, the main XML documents messaged around the estate are:

Retail-J 12.1
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. Product Inventory Request
. Goods Out
. Expected Delivery

. Goods In

Pseudo XML Schema Definitions (XSD) are available with the release. These list the content to be
expected in the above, and the other, XML documents generated by the application. The PIR XML doc-

ument format is described below.

4.1 Product Inventory Request
A PIR XML document comprises:

. ProductinventoryEvent (the base PIR document)

. ProductinventoryEventltem (loose products included in the PIR)

. ProductinventoryEventContainer (containers included in the PIR)

411 ProductinventoryEvent
Field Type Comments

ID String Comprises “PIR” Location ID and incremented
number. For example, PIR12319 (the nineteenth PIR
from Location ID 123)

Status Integer Status of the product inventory request, namely:

1 =new 2 = approved 3 = submitted 4 =
cancelled 5 = partially complete 6 =

complete 7 = closed. Status is displayed as its
corresponding description.

TimeZoneOffset Integer The UTC offset, in minutes, of the location associated
with the PIR. For example, London daylight saving
time is 60.

CreationDate ISO 8601 Date |Date and time at which the product
inventory request was created.

Notes String Any notes to be associated with the PIR. Notes will be
seen by the source stock holding location when they
review the PIR.

Instructions String Any instructions to be associated with the PIR.
Instructions will be seen by the source stock holding
location when they review the PIR.

UserlD String ID of the User who raised the PIR.

AuthorisingUserID String ID of the User who authorised the PIR.

LocationID String ID of the location associated with the PIR.

LocationType Integer Type of the stockholding location associated with the
PIR, namely: 0 = None, 1 = Warehouse, 2 = Store, 3 =
Distribution Centre, 4 = Office, 5.= Supplier. Status is
displayed as the corresponding description.

GeneratedAtID String ID of the location where the PIR was generated.

Retail-J 12.1
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Field Type Comments
GeneratedAtType Integer Type of the location where the PIR was generated.
SequenceDevicelD String Device ID of the device raising the PIR.
SequenceNumber Long Sequence number of the device in the previous field,
rolls over when it reaches 99999999.
TotalRetailValue Long Total retail value of all the items in the PIR.
SourcelD String The ID of the stockholding location from which the PIR
is to be fulfilled.
SourceType Integer The type of the stockholding location from which the
PIR is to be fulfilled.
WriteProductAllocationForUndeliveredlIt |Boolean Write undelivered items to the product allocations
ems table.
TotalQuantityOnOrder Float The total quantity on order including this PIR
TotalQuantityAllocated Float The total quantity allocated at the source store.
GoodsOutlD String ID of the corresponding Goods Out at the source
location.
4.1.1.1 ProductinventoryEventltem
Field Type Comments
ID String ID of the product inventory event item.
ProductID String ID of the product associated with the event item
MMGrouplD String ID of the MM Group to which the product belongs.
RangelD String ID of the range associated with the event item.
ImageFilePath String The full filepath (including filename) of the product's
image.
InventoryType Integer The inventory type of the item namely:
0 = none
1 = available
2 = reserved
3 = returned
4 = damaged
5 =in transit
6 = customer ordered
7 = sold
8 = sold pending (sold before goods in performed)
9 = in transit pending (transferred before goods in
performed)
10 = disposal
11 = display
12 = available for loan
13 = on loan
14 = storage
LineNumber Integer Unique number identifying the item within the event.
Retail-J 12.1 10
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Field

Type

Comments

Type

Integer

The type of event item, namely:
0 = product

1 = serial tracked product

2 = unexpected product

3 = unknown product

Quantity

Float

The description of the product.

Description

String

The quantity of the item, range -99999.9999 to
99999.9999.

ltemUnits

Integer

The item units of the product, namely:
1 = unit

2 = weighed

3 = liquid

4 = length

5 = set

6 = gedeck (place setting)

RetailPrice

Long

Retail price of the item, range 0-999999999999.

UnknownProduct

Boolean

When set this flag indicates that the product is
unknown. This is a product that has not been entered
properly into the system, but is nevertheless
physically present, for example. has been received in
a delivery.

AllowNegativeStock

Boolean

When set, this flag indicates that negative stock is
allowed for this item.

CostPriceltem

List of cost price items included in the PIR.

SerialNumberltem

List of serial number items included in the PIR.

4.1.1.2 ProductinventoryEventContainer

Field

Type

Comments

ID

String

ID of the container associated with the delivery.

ContainerType

Integer

The type of container, namely:
1 = box

2 = small box

3 = crate

4 = pallet

5 = cage

Received

Boolean

When set this flag indicates that the container has
been received as part of a goods in.

ProductinventoryEventltem

Products in the container

ContainerBarcode

String

The barcode of the container

5.0 Inventory Configuration

There are inventory configuration options at the following organisational levels:

. Organisation

Retail-J 12.1
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. Location

. Product

. Store Product

The visibility of configuration options is governed by role and associated permissions.

5.1 Organisation Inventory Configuration
511 Organisation Registration

The following organisation-wide options can be set using check boxes on the Organisation Registration
page.

. Should all inventory levels to be held centrally?
. Should containers be tracked?
. Does a receiving location own items in transit?

5.1.2 Containers
Containers are configured from Data Maintenance > Product Inventory > Containers

From here you can set the type of configured container; this might be: box; small box; crate; pallet; cage
and its dimensions: height; width and depth.

51.3 Delivery Charge
You can define the following details at the organisational level:

« Delivery Type — select from a predefined list that is also configured at the organisational level. The
delivery type is chosen based on the country zone and whether the goods are perishable. Delivery
types are listed and displayed to the operator based on these facts. If there is only one delivery type
that meets the criteria then it will be automatically selected. For example, if this is a UK delivery and
there are perishable goods and there is only one UK perishable delivery type then it will be auto-
matically selected.

+ Country Zone — select from a predefined list that is configured in Data Maintenance > Company
Structure > Country Zone. If any of the items in the basket are non exportable a message is shown
to the POS operator.

+ Postcode Zone - select from a predefined list that is configured in Data Maintenance > Company
Structure > Postcode Zone.

+ Charge — currency amount representing the charge for the delivery made by an in-house (contract)
carrier. If the delivery type is value or (volumetric) weight based, then the charge is calculated from
summing the value/weight of all items. The calculated delivery charge can be overridden or a deliv-
ery charge can be entered whether or not an in-house carrier is used.

+ Admin Fee Percentage — Percentage oncost to add to the delivery charge.

+ Force Manual Quote — If the force manual quote flag is set, then the POS operator is prompted to
enter a delivery charge and a reference number.

514 Delivery Package

The Delivery Package screen defines the volumetric weight and description of delivery packages; for
example a standard carton with a volumetric weight of 600.

51.5 Delivery Types

The Delivery Type screen defines for this delivery type:

Retail-J 12.1 12



micros

+ Expected delivery time

*  Whether or not this delivery type handles perishable goods.

+  Soft format styles for documentation produced with the delivery namely: Dispatch Receipt; Dispatch
Docket; Dispatch Chit; Dispatch Stored Transaction Receipt; Dispatch Combined Card Voucher

Receipt.

» Delivery Type Destination Zone (not configured in the standard release)
» Delivery Note Header text and format

5.1.6

Suppliers and Supplier Products

From an inventory perspective, suppliers and products are defined in the context of orders and goods

received.

5.2

Location Inventory Configuration

The following inventory management details are set on each Location’s maintenance page.

Field/Option

Description

Inventory Management
Details

Choose an alternate delivery location type from the Location Type drodown. The

available options are maintained in Location Type Hierarchy.

«  Enter an alternate delivery location ID in the Location ID field. Alternatively, choose
an ID from the drop-down. The available options are maintained in Locations.

«  Choose a home delivery inventory source location type from the Location Type
drop-down.

»  Enter a home delivery inventory source location ID in the Location ID field. Alterna-
tively, choose an ID from the drop-down.

«  Choose a default inventory source location type from the Location Type drop-
down.

»  Enter a default inventory source location ID in the Location ID field.

Edit Default Invoice
Address

Standard address maintenance screen.

Is Stock Holding Location

Select the Is Stock Holding Location check box if stock will be held at the location.

Hold Customer Orders
Centrally

Select the Hold Customer Orders Centrally check box if customer orders will be held at
a central location.

Inventory Reservation
Request Method

Choose an Inventory Reservation Request Method from the drop-down. The available
options are automatic and manual.

Show Expected Stock
Values in Stock Count

Select the Expected Stock Values in Stock Count check box to show expected stock
values in stock counts. For a blind stock take, that is where staff in store do not know
the expected stock values, do not select this check box.

Perform Stock Count by
Location Zone

Select the Perform Stock Count by Location Zone check box to perform stock counts
by location zone This enables you to split up a location into smaller virtual or physical
sections, that is zones. This means that a stock count can be performed on a zone
rather than at the whole location.

Treat Uncounted Values
in Stock Count as Zeros

Select the Treat Uncounted Values in Stock Count as Zeros check box to exclude
uncounted stock from stock counts.

Ignore Movements in
Stock Count

Select the Ignore Movements In Stock Count check box to ignore stock movement in
stock counts.

Maximum Number of
Stock Count Items to
Display

Enter the Maximum Number of Stock Count Items to Display. The default is 1000.

Retail-J 12.1
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Field/Option Description
Stock Count Quantity Choose a Stock Count Quantity Method method from the drop-down menu. The
Method available options are: Adjust; Adjust (Differences Only); Overwrite

Overwrite Stock Count
During CSV Import

Select this check box if the stock count is to be overwritten when importing a CSV file.

Stock Count View
MMGroup URL

Enter a URL in the Stock Count View MMGroup URL field.

Enter Serial Numbers for
Expected Deliveries

Select the Enter Serial Numbers for Expected Deliveries check box to force serial
numbers to be entered for any serial tracked item contained in an expected delivery.

Enter Serial Numbers for
PIRs

Enter serial numbers for the requested stock items.

Validate Serial Numbers

When this check box is selected the serial number must be validated.

Match Ad hoc Deliveries

Select the Match Ad hoc Deliveries check box to enable ad hoc deliveries to be
matched to Goods In events where applicable in stock counting.

Force Single Drop
Delivery

If this flag is set, then processing of goods in, in response of an expected delivery, will
close that delivery regardless of whether there are containers/items still outstanding.

Maximum Number of
PIRs Submitted in a Day

Enter the maximum number of requests per day in the Maximum Number of Product
Inventory Requests Submitted in a Day field.

Partially Accept Delivery
Containers

Select the check box to partially accept delivery containers.

Consolidated Item
Checking

Consolidated Item Checking for Goods Outs generated from PIRs and for Goods Ins

generated from Expected Deliveries uses the following functionality. If the Consolidated

Item Checking check box is selected, then for a Goods Out which is generated from an

original PIR:

« If a container is added to the Goods Out which was not in the original PIR, the
“Unexpected Container” message is not displayed.

«  When deciding whether to show the “Expected Qty Exceeded” message for the
item entry, the total quantity of the item (whether loose or in containers) is taken
into account against the total requested quantity of the item (whether loose or in
containers). This applies when adding the item in a container or loose. When
deciding whether the original PIR has been fulfilled, the application does not try
and match items against containers, it just compares the total quantity of each item
(whether loose or in a container) against the total requested quantity of the item
from the PIR. The above flag also controls whether the above functionality is
switched on for a Goods In which is generated from an original Expected Delivery
(which may in turn be generated from an original PIR).

Remove Zero Quantity
Lines from Deliveries

When selected, when a Goods Out is submitted, any product lines with a quantity of
zero will be removed from the Goods Out. The same applies for Goods In (using the
same flag).

Use FIFO Costing

Select the Use FIFO Costing check box to force product inventory to use first in first out
costing.

Goods Out Print
Consignment URL

Enter a URL in the Goods Out Print Consignment URL field.

Inventory Server URL Enter a URL in the Inventory Server URL field.

Product Lookup Web Select a web service from the drop down list.

Service

Retail-J 12.1 14
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Field/Option

Description

Process Inventory
Transactions using
Registered Device

Allow the inventory processors to use registered device ID instead of server device ID.

Item Scanning Options

Select the Item Scanning Options for Goods Out, Goods In, Product Inventory

Requests, Stock Counts and Stock Adjustments.

The available options are:

e Standard Entry: the item is scanned and added to the list.

»  Batch Entry: the item is scanned but not added to the list until the end.

*  Non-Incremental Entry: the item is scanned, but the quantity is not increased and
is not added to the list.

Stock Count Item Display |Click the required button to group stock count items by Department or Range.

Options
Edit Stock Transfer To configure the stock transfer options:
Options

1. For each of the location types in the Stock Transfer Options column, select the
Allow Transfer In check box to allow deliveries from this type of location.

2. For each of the location types in the Stock Transfer Options column, select the
Allow Transfer Out check box to allow deliveries to this type of location.

3. For each of the required Permitted Location Regions, choose a region from the
drop-down and click the Add icon. Click the Remove icon to delete any regions
added in error. Alternatively, choose All Regions from the drop-down to enable
stock transfer across all regions.

4. For each of the required Permitted Location Types, choose a type from the drop-
down and click the New icon. Click the Remove icon to delete any types added in
error. Alternatively, choose All Types from the drop-down menu to enable stock
transfer across all location types.

5. For each of the required Permitted Location Locales, choose a locale from the
drop-down and click the Add icon. Click the Remove icon to delete any locales
added in error.

6. For each additional country besides the default country, select the required check
boxes to enable stock transfer between Warehouses, Stores and DCs.

7. Click the Back icon to return to the previous pane.

Options Click the Save icon to save your changes. Alternatively, click the Cancel icon to

abandon your changes and return to the previous screen.

5.3 Product Inventory Configuration

The following inventory management configuration is available for individual products.

Field/Option

Description

Stock Details

No Inventory Tracking

When this check box is selected there will be no inventory tracking on the selected
product, that is stock levels will not update when the item is sold.

Allow Negative Stock

When this check box is selected negative stock values are allowed for the selected
product. This means that sales of the product will be allowed at the POS regardless of the
stock level.

Track Serial Numbers

When this check box is selected the product will be tracked by its serial number.

Force Check of
Inventory Level

When this check box is selected a check of inventory level will be carried out when the
selected product is sold, and it cannot be sold if there is insufficient stock. When this is
set, the Allow Negative Stock flag becomes active.

Retail-J 12.1
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Field/Option

Description

Locate Inventory

At the POS locate alternative stock holding locations.

Picked Inventory

That is, not held on the sales floor.

Product Replenishment Details

Minimum Stock Level

Replenishment calculation variable

Maximum Stock Level

Replenishment calculation variable

Number of Weeks
Cover (weeks)

Replenishment calculation variable

Average Sales Period
(weeks)

Replenishment calculation variable

Slow Movers Period
(weeks)

This is a replenishment variable available for use in customised replenishment algorithms

Must stock

Centrally allocated product. Selecting this check box restricts the ability of store level
users to change store product replenishment options and variables.

Allow Replenishment

This check box controls whether an item can be ordered by the store during a Purchase
Order, Product Inventory Request or when running the replenishment plug-in. The flag is
only editable against store product if the product is not marked as Must Stock'.

Retail-J 12.1
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6.0 Store-to-Store Inventory Transfer Workflow

The following diagram traces the progress of an inventory transfer from inception to fulfiiment.

Store-to-Store Inventory Transfer Summary

Store-to-Store Stock Transfer Ky to symbols

Store 4 Estate Manager Store 5
Automated

Process

Create PIR

Manual Input
Approve PIR

Screen

Process/
Document

Route

BAR

o @ [

1 Submit PIR

Goods Out

Review!
Amend

I ;
Approve
It

Dispatch  ——
nsignment

<Create Request

Document

Process/
Route

Dispatch Note

Expected
Delivery

Process/
Gods Out)—— Balite

<Expected Delivery <Goods Out

Goods In

Received

Goods In

In this example, an authorised operator at Store S05 makes the request for items of stock from Store
S04. The request, and all subsequent processing, is routed via the Estate Manager.

7.0 User Interface

The Product Inventory user interface is mapped in the diagram overleaf. The elements of the user inter-
face used in store-to-store transfers are highlighted in the diagram and described in more detail in the
worked example below.
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7.1 Worked Example

This worked example follows the progression of the workflow described in “Store-to-Store Inventory
Transfer Workflow” on page 17.

711 Product Inventory Request

The initiating mechanism used to request an internal transfer of stock between stockholding locations is
a Product Inventory Request (PIR).

You can select from existing Product Inventory Requests or you can create a new one.
PIRs allow a store to make manual or automatic requests from another stock holding location within the

organisation. Manual requests can be made through the application, typically for a small range of items,

or replenishment requests can be generated automatically from current stock levels and projected
sales.

Partially complete requests can be stored and revisited.
A request moves from created to submitted to partially complete to complete.

The request is passed to where the stock is being sourced. An expected delivery is then created in
response to the request.

In the example Retail-J estate used in this document, Store 5 requests a transfer of stock from Store 4
using a Product Inventory Request. Screenshots from Store 5 are in greyscale while screenshots from
Store 4 are in blue.

Product Inventory Requests

Product Inventory Requests allows you to request iems from another stock holding location within your organisation.,

selct alocation: | Type " i Store s v
__

All product inventory requests which meet the criteria are listed below.

__Eﬁﬂmm

C, 7 [5] New PIROCS24 UK Store 4 Cancelled 51121/ S-on
.‘ 3 l_f,gg PIROOS17 UK Stare 4 Cancelled 13"'” 13 1 2 LS’K =tocs
Q20 [ New PIRODS14 LK Store 4 Submitied ﬁ"‘j‘l"' W g 5 sl
Q& E New PIROOS13 UK Store 4 Submitted ﬁ’g;-‘f B 9 Ls"‘ Shore
L7 B New PIRODS3 LK Store 4 Submitted 100> 2 5 - Store

New Request -0:'1

The top part of the screen allows you to review PIRs, for a selectable location, made between a start
and end date.

In this case, there have been a number of previous product inventory requests submitted to Store 4.

To create a new PIR you can either use the New option alongside an existing PIR to minimise data
entry for repeat transfers or you can create a New Request.

Using the New Request option, the PIR creation screen is displayed. The PIR ID is automatically gener-
ated.
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PIR00529 is displayed as a blank form ready for items to be added.

The fallowing details apply to request PIRDDS29 created on 24,04/13 15:19

N
Request ID [irooszs |

Saurce Typs [store |

Source Name i

Date Requested

:|UK Store 4 ¥

i
&

§

The following options are available to create or export the PIR.

Option/field

Description

Edit Containers

Container dimensions are configured in Data Maintenance > Product Inventory >
Containers. The options are box, small box, crate, pallet, cage. You can create a container
and add items from this option. Already created containers are available for editing.

Edit Items

Use this option to add loose items to PIR, for example serial number or cash items.

Retail-J 12.1
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Option/field

Description

Import CSV

Using this option you can import a CSV file containing a list of items. After importing the
CSV file, all the items are included in either Edit Containers or in Edit Items with their
respective quantities. If the items in the CSV file are specified with a Container ID they are
listed under Edit Containers, if the items are specified in CSV without a Container ID then
these items will be listed under Edit ltems.

If the CSV file consists of items which have already added in Edit Containers/Edit ltems, the
existing Items are updated with the imported quantity.

The file name of the PIR file for import is: XXX . csv where XXX is the Product
Inventory Request ID. The format of Import CSV fileis: PIRID, Container
ID, Product ID, Quantity

The file should be placed in:
Org_Home\Org ID\ProductInventoryRequest\Import folder.

Following a successfully import, the CSV file is moved to the Processed folder in the
Import directory

Export CSV

Use this option to export the items included in PIR to a CSV file. After export, the CSV file is
stored in the Org_Home\Org ID\ProductInventoryRequest\Export folder.
with a file name of XXX . csv where XXX refers to Product Inventory Request
ID.The file formatis: PIRID, Container ID, Product ID, Product
Description, Price, Quantity

After adding container/loose items, the values of Products Requested, Quantity Requested and Quan-
tity on Order fields are updated.

In this example, select Edit Items.
The PIR product entry screen is displayed.

In this case, 2 boxes of tea bags are ordered.

Product Inventory Requests

Enter all products to be included in the request below.

Tetley Tea 250g

_;ll_-_
e

Return to the PIR creation screen.

Retail-J 12.1
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Product Inventory Requests

The following details apply o request PIROOS2 created on 24/04/13 15:19

|

Request ID |
Source Type [store |
Source Name
Date Requested
tatus

:iUk Store 4 ¥ |

w

;

B
| :
]

|

Wirite Product Inventory Allocations for o
Undelivered Items

dit Containers
[Edit Items
Import CSY
[Export CSV

Approve Request

ubmit Request

2l =
L

Approve the PIR.

The PIR summary and search screen is displayed with the Approved status noted against the PIR.
Submit the PIR.

If you try to submit more PIRs than value specified in the Maximum Number of PIRs Submitted in a Day
(Location Maintenance) the message You can only submit X PIR/s per day. Please submit this order

again tomorrow is displayed.

Following successful submission, the PIR summary and search screen is displayed with the Submitted
status noted against the PIR.
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Product Inventory Requests

Product Inventory Requests allows you to reguest items from another stock holding location within your organisation..

Type

18/04/13

|End Date 24/04/13

All product inventory requests which meet the criteria are listed below.

loptions Request |Source te Products Quantity L
: 1D .ame Requested  |Requested |[Requested
[ New PIRODS23 UK Store 4 Submitted 220413 2 W Shre
- bk 15119 s
(L = [ New PRODS24 UK Store 4 Cancelled 2/0r ™2 1 2 ot
32 [ Nsw PIRODS17 UK Store 4 Cancelled 15013 4 2 1K Sore
5 o 14:49 s
= [ New PIRODS14 UK Store 4 Subrmitted Jorar > 1 6 il
PIRODS13 UK Store 4 Submitted 1o © 2 9 SR
. 18/04/13 UK Store
PIRDOSS UK Store 4 Submitted 10:00 2 5 5

New Request

PIR00529 is listed with a status of Submitted.

The PIR will appear briefly in Administration > Messages > Outstanding Message Bundles, as in the
example below, before the document is messaged to the Estate Manager.

Message Maintenance

Message Maintenance will allow you t view bundles and individual messages and allow you to resend failed broadcasts,

All messages details are shown below.

e

Message ID |60bd4341cBb6e1e7: -3b3b27da; 13e178c0883:-7709
Sender AL, TEST.S0S |
Recipient  |ALL.TEST.S04.XMLPROCESSING |

Collected | 1
From ]

Bundle ID |Draduct Inventory Request = 24 April 2013 |

T
Time Posted [24-Apr-2013 15:22:19 |
;!;.;a:l 0 hours (0 days)
m 50% '

1

<P ¥R ><ID>PIRDDSZ9</ ID><Status>3</ Sracus><Time ZoneOf fsen>— |
60</TimeZoneOffset><CreationDate>2013-04= ‘

>

24T15:19:56401:00</Creat ionDate><ProcessedDate>2013=04=
24T15:22:19+401:00</Proceszedlate><Notes></Notes><Instructlons> </ Instructions><l
serID> ADNIN</User ID><AuthorisingUser ID>ADMIN</ AuthorisingUserID><LocationID>S</
LocationIb><LocationType>2</LocationType><Generatedit Ib></Generatedht ID><Genera
teditType>0</Generatedit Type><SequenceDevice ID>ALL. TEST. 505</ SequenceleviceID>< —
o 102</Seq ><Product InventoryRequest [tem><XNLSchemaVersi
on>1</ ZML3chemaVersion><ID>3</ ID><Product ID>3</Product ID><MNGroupID>ROCOT</ MNGr o
|upID><ImageFilePath></ImageFilePath><InventoryType>1</Inventor yType»<Type>0</Ty ¥|

ot b
ALLTEST  [gent =
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The message format is described in “Messaged XML Documents Data Formats” on page 8.
7.2 Goods Out
The next series of user actions takes place at the source stock location; in this example Store 4.

Goods Out allows all stock leaving the store to be recorded and accounted for. This could be an ad hoc
return to a supplier or distribution centre or in response to a transfer request as in this case.

Goods Out:

. Allows you to allocate and dispatch consignments of loose items and containers

. Partially complete consignments to be revisited later

. Record items by quantity or serial number

. Raise an ad hoc consignment

The Goods Out select screen enables you to select the shipment required. It shows all Inventory
Requests that have not been fully completed. You can continue to change the details by selecting the

request from the list.

PIR00529 is listed with a status of submitted.

Goods Out

Goods Out allows you to allocate and dispatch consignments of loose items and containers. To continue working on an existing
consignment, select it from the list below. To create a new consignment select either a request from the list below or dick create new
ad-hoc consignment.

s e CETR

All requests that have not been fully completed are listed below.

| Select a product inventory request or create an ad-hoc consignment.

R e T e T YR

FIR00529 UK Store 5 Submitted 24/04/13 15:19
a FIRO0514 UK Store 5 Partially Complete 18/04/13 14:41
Q FIRO058 UK Store 5 Partially Complete 17/04/13 16:59

Create Ad-hoc Consignment | =)

oo COWS |

e

All current consignments which meet the criteria are fisted below.

Select a PIR/Consignment.
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The following detalls apply to consignment PIR00529:01 created on 24/04/13 15:28
The consignment was requested.

Goods Out ID [PrF
Destination Type

Destination Name |
Delivery Type
Carrier Code
Reason Code
Creation Date

Status

User ID

Total Rems [ :

'
e
5

Approve Consignment
Dispatch Consignment =

Review and modify the consignment as required.

Goods Out

Enter all products to be included in the consignment below.

T T T e ey e
0 - Available asotlz | es0022 53040212-;:;”“ :

£30.02 2 £30.02

Total 2
 —r— e

Return to the main Goods Out screen and Approve the consignment.
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Goods Out

Goods Out allows you to allacete and dispatch consignments of loose items and containers. To continue working on an existing
congsignment, select it from the list below. To create a new consignment select either a request from the kst below or click create new
ad-hor consignment.

sectabcaton: — [rype T o (NN [TTTTYE
All requests that have not been fully completed are sted below.

Select a product inventory request or oreate an ad-hoc consignment.

T T ST T

[+ PIROOSIO 1K Store 5 Partiolly Complete  24/04/13 15:19
[ 4] PIR00S14 UK Store 5 Partinlly Complete  18/04/13 14:41
a FIRIS5E UK Store 5 Fartially Complete 17/04/13 16:59

[Create Ad-hoc Consignment -i

pove O

oo o
T
e —

All current consignments which meet the criteria are fisted below.

pwoos___[onoch 0wt wmw

Q [ =Yl PIRDOS29:01 UK Store 5 24/04/13 15:28

Goods Out ID PIR00529:01 is listed with a status of approved.
Select the relevant Goods Out ID and Dispatch the consignment.

A bar coded Dispatch Note is displayed.

Dispatch Note
L TIRVTRRTH

Goods Out ID PIRO0S529:01 Date Dispatched 24/04/13
Locaton 1D 4 Location Nama UK Store 4
Destination ID 5 Destnation Mame UK Store 5
Despatched By ADMIN Authonsed By ADMIN
Delvery Address
Motes
Instructions
Requested
Container 1D Product ID Description Retail Price Qty/Value
= 3 Tetlay Tea 250q 2
£15.01 £30.02
Total 2
E30.02
-V

Print and/or dismiss the Dispatch Note.

The main Goods Out screen is displayed.

Retail-J 12.1
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Goods Out

Goods Out allows you to allocate and dispatch consignments of loose items and containers. To continue working on an existing
consignment, select it from the list below. To create a new consignment select either a request from the list below or click create new
ad-hoc consignment.

s e CETR e

All requests that have not been fully completed are listed below.

—

FIRD0514 UK Store 5 Fartially Complete 18/04/13 14:41

FIRO058 UK Store 5 Partially Complate 17/04/13 16:59

End Date 4! 04/13

All current consignments which meet the criteria are isted below.

T Y R T

QOaE PIR00529:01 UK Store 5 Dispatched 24/04/13 15:28

Goods Out ID PIR00529:01 is listed with a status of dispatched.

7.3 Expected Deliveries

The Expected Deliveries feature allows external systems or the Retail-d head office system to indicate
the future dates and contents of deliveries to the stores. Expected Deliveries can be for a Warehouse,
DC, Supplier or another Store.

Expected Deliveries can be automatically created when processing purchase orders or, as in this
example, product inventory requests

Purchase orders raised to suppliers directly from a store can be set up to create local expected deliver-
ies automatically. As well as the basic contents of a delivery, the expected delivery details can include a
list of containers and loose items to expect and their contents and, depending on the type of product,
also a list of item serial numbers.

Expected deliveries move from created, to partially complete, to complete. A delivery can be completed
over multiple goods in operations.

Iltems can be recorded by quantity or serial number.

You can download a PDF document containing the expected delivery details for use with Adobe Acro-
bat.

When creating a new expected delivery you can use your own delivery code or let the application cre-
ate one for you.

From here you can:
1. Edit the Delivery Address
2.  Edit Containers

3. Edit ltems
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4.  Approve the Delivery

5. Reject the Delivery

In this case, the consignment/expected delivery appears in the Expected Deliveries screen for Store 5.

Expected delivery EDY0059 is listed with its original Goods Out ID PIR00529:01 is listed with a status

of approved.

Expected Deliveries

Expected Deliveries allows you to set up expected deliveries of loose iterns. To continue working on an existing delivery, select it
fram the list below. To create a new expacted delivery click create new.

S— v TN ore I [T
paws |0 0
itart Date 24/04/13

o o |
e ———— |

All deliveries which meet the criteria are isted below.

wpected Dut {Source Delivery
mm—m
Qﬁ 52} PIRDOS29:01 K Store 4 Approved 240413
C\ﬁ i3} EDYDDSS - FIRDOS14:02 UK Store 4 approved  24/04/13

reate a new delivery -’

Select a consignment/expected delivery for processing.

You are transferred to the Goods In screen.

Accept the delivery.

You are transferred to the Goods In screen.

Retail-J 12.1
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7.4 Goods In

Goods in allows you to receive and record deliveries of loose items and containers. Both expected and
ad hoc deliveries can be recorded. Goods can be received from a store, distribution centre, warehouse
or supplier

Goods In is used to book all physical deliveries into a store. Deliveries can be in two or more stages, for
example where first containers are checked in, then loose items and then the container contents. The
system allows expected deliveries to arrive over a period of time in separate consignments and will link
back to original orders and requests. Goods In where the expected delivery information has not been
received can be received and matched retrospectively

ltems can be recorded by quantity or serial number. Serial numbered items are tracked into the store
and monitored until sold.

Containers and individual items can be checked in using wireless HHTs.
Products not within the product catalogue can be recorded.

To continue working on an existing delivery, select it from the list. To create a new delivery select an
expected delivery from the list or select Create Ad hoc Delivery.

The goods in record that is created represents the delivery exactly. If the delivery is short of that which
is expected, then the expected delivery will be marked as partially completed. Otherwise the expected
delivery will be marked as complete.

You can select the Goods In screen directly or select an expected delivery from the Expected Delivery
screen.

The following details apply to delivery EDYDOS3:01 received on 25/04/13 0956
The delivery was expacted.

Source Name

o
4

User ID

_.
(=]
g
5
3

[Export CSY
limport CS5V
Accept Entire Delivery

Accept Delivery

-
| T —
A~
e O

[Reject Delivery

3

=

You are now able to edit, accept all or part of the delivery or reject the delivery.
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8.0 Process and Data Flows

8.1

1. Main Flow

Store-to-Store Transfer — Main Flow

Store 1 EM Store 2
5.
Create PIR
roductinventoryR
equest
A 4
6
Pre Validate Approve and
Approve PIR
ProductinventoryR
ProductinventoryR g equest 3
A - A -
equest v 7| Process PIR and Post > Goodsout
Pre Validate Submit Prpductin
PIR veftoryRe
uest GoodsOutEvent
ProductinventoryR
equest
A 4 5 y
8 L Process Goods out Approve
Submit PIR Event A
GoodsOu
tEvent
GpodsOutEvent GoodsOutEvent
10 L 4 \ 4
Process Expected w 10
Deliver i
Y Adjust the Stock Dlspatch
Consignment
Ekpected Delivery Expected Delivery GoodsOutEven
\ 4
'| 10
A 4 Generate Expected
il Delivery and Post Msg
Accept Expected
Delivery
Expected Delivery
11
v Process Goods In
11 Event
Adjust the Stock
Expected Delivery GoodsInEvent
GoodslInEvent
\ 4 11
11 Process the goods in
v Update Stock level Receipt
11
Generate Goods in
event and post to GoodslnEvent Goodslp Receipt
EM
GoodsOutEvent
\ 4
11
Generate Goods in v
Receipt and Post to
Store 2 11
Close Goods out
a
©
£
a
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8.2 2. Main Flow - Partially Received

Partially Received — Main Flow
Store 1 EM Store 2
5%
Create PIR
ProductinventoryR
equest
q \ 4
6
Pre Validate Approve and
Approve PIR GoodsOutEvent
= 8 o 8
7| Process PIR and Post 7| Create Goodsout
ProductinventoryR
equest
h 4 GoodsOutEvent
Pre Validate Submit v
PIR PtoductinventoryR 9
equest Approve
ProductinventoryR consignment
equest g
\ 4 GoodsOutEvent
8
Submit PIR
A 4
10 GoodsOutEvent 10
Process Goods out <= Dispatch
Event Consignment
GoodsOutEven|
ExpectedDeliyery
10
Process Expected |« v
Delivery
10
Adjust the Stock
HxpectedDelivery
GoodsOutEvent
A 4
4 10
12 Generate Expected
Accept Expected Delivery and Post Msg
Delivery partially
HxpectedDelivery
GoodsinEyent
12
»| Process Goods In
Event
A 4
12
Adjust the Stock . GoodslInReceipt 12
GoodsinEvent .| Update Goods out
g Event
HxpectedDelivery v
12
Update Stock level
A 4 GoodsInReceipt
12 .
Generate Goods in |_| GoodsinEvent v
event and post to
EM \ 4 12
12 Process Goods in
Generate Goods in | | Receipt
Receipt and Post to
Store 2
[}
@
<
o
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8.3

3. Main Flow - Reject Goods In

Reject Goods In — Main Flow

Phase

Store 1 EM Store 2
5
Create PIR
ProductinventoryR
equest
au v
6
Pre Validate Approve and
Approve PIR
Producﬂnve:toryR ProdudtinventoryR
eques equest ProductinventoryR
v > 8 - equest 8
Process PIR and Post Create Goodsout
Pre Validate Submit
PIR
GoodsOutEvent
ProductinventoryR
equest v
\ 4 9
Approve
8 dsOutEvent ;
Submit PIR %‘ 10 poodsQuttven consignment
Process Goods out <«
Event
GoodsOutEvent
\ 4
; GoodsOutEven 2o
10 Expected Deliyery Dispatch
Process Expected |« Consignment
Delivery \ 4
10
Adjust the Stock
BExpected Delivery
GoodsOutEvent
\ 4
\ 4 10
‘4 Generate Expected
7 Delivery and Post Msg
Generate Goods in
event
GoodslInEvent
A 4
14
. GoodsIinEpent 14
Reject Goods In
P Process Goods In
event and post to
Event
Em
GoodslInEvent
A\ 4
14 boodsInReceipt 14
SIEHEEHS EEes I P Process the goods in
Receipt and Post to = Receigt
Store 2 P
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8.4 4. Main Flow - Cancel PIR

Cancel PIR — Main Flow
Store 1 EM Store 2
5
Create PIR
ProductinventoryR
equest
d v
6
Pre Validate Approve and
Approve PIR
ProductinventoryR
equest
4
Pre Validate Submit GoodsOutEvent
PIR - 8 » 8
7| Process PIR and Post 7| create Goodsout
ProductinventoryR ProdudtinventoryR
equest " quest
4 GoodsOutEvent
8
Submit PIR
)
GoodsOutEvent y
ProductinventoryR 10 ApAprove
equest Process Goods out |« consignment
\ 4 Event
Cancel PIR GoodsOutEvent
GoodsOutEverjt
\ 4
1
10 Dispatch
Adjust the Stock Consignment
10
Process Expected |« GoodsOutE
i oodsOutEven
Delivery Expected Deljyery
:I \ 4
ProductinvegntoryR Expected Delivery v
equedt Generate Expected
13 Delivery and Post Msg
Cancel PIR
ProductinventoryR
equest
\ 4
> L ProductinventoryR
Process PIR t Y
leques 13
> Update PIR
Cancellation
ProductinventoryR
equest ProductinvenforyR
4
equest
13 v
Generate PIR 13
Cancellation Process PIR
Cancellation
ProductinventdryR
equest
\ 4
13
Update PIR
Cancellation in docs
out
a
©
=
a
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8.5 5. Create

PIR

5.Create PIR

Store 1

EM

Store 2

BackOffice

Button

Click New
Request

alidate PIR No.
If Blank then Show Error
continue

Load ProductinventoryR

Database

equest

feemeee

ProductinventoryRequest

Show error if any exception
else continue

S estination
Store

Enter Container No.
If blank then show error else
continue

¥ ProductinventoryReq
uestServer

N
|
|

Show error if any Iaxception
else contin:ue
1

quest

\ 4

ReépjenishmentRequest else G
roductinventoryRequestliteny

<-—---m-- ﬁ ProductinventoryEventContainer

Produ
ctinve
ntory
Reque
st

ContainerServer

ProductinventoryRe

Show error if any exception elsg con|

Enter Product ID

If sérial number product then
nter Serial numbers

If blank then show error else

continue

inue

Generate ReplenishmentReq

Check product exist

ener

estltem if PIR is

te

BackOffice

————— ! ProductinventoryRequest

ProductServer

ProdugtinventoryRequest Respon:
Show @rror if any exception else ct

ntin

Database

Store Server
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8.6 6. PreValidate Approve and Approve PIR

6.Pre-Approve PIR And Approve PIR

Store
Storel EM )
BackOffice DataBase
Click Approve
PIR Button
List all inventory Types
¥l ProductinventoryRe
Ke———— - { List of Inventory types  |-——f———|-——F—-—-———— CRISSANTEERY
Show the Error if any exception else continue
Validate the Container
Show Error if Any exception else
continue
Load Product .
ProductServer
oo EEUCTRNC S E S
Show the Error if any exception else continue
Validate the items serial no’s if it is
a Serial no product. Show error if
any Exception else continue
Remove Zero Quantity Items If
exist else continue
@_REQUEST Called
Load ProductinventoryRequest if it js Read only
P ProductinventoryRe
questTypeServer
S ‘ ProductinventoryRequest | . Delete from
Show the Error if any excepuion eise conunue ProductinventoryRequ
estltems table and
Insert
S Us to Approved
Save ProductinventoryReques
—{ ProductinventoryRequest ‘ P ProductinventoryRe
i
questTypeServer
o——m = { True/false ‘-———— ———————
Show the Error if any exception else continue
L&
= 2
b= ©
S o
X ©
3 8

Store Server
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7. Pre validate Submit PIR

Store 1 EM Store 2
BackOffice Database
Click Submit
PIR Button
Load Location
Ll
LocationServer
Ke——————— { Location -——
Show error if any exception
else continue
f ProductinventoryRequegdt’s
submited for the day from locatidn
Get list of ProductinventoryRequest’s
| .
¥”| ProductinventoryReq

<--___4 Listof PIRs  |._____ uestServer

Show error if any exceptign
else continue

Validate the no. Of ProductinventoryRequest

submitted/day.
Show error if it exceeds the limit else continue

Validate the container’ item / items|
to check contains zero quantity.
If exist remove it else continue

BackOffice
Database

Store Server
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Store Server

8.Submit PIR
Store
Storel EM
2
BackOffice DataBase Processor Processes
Save ProductinvegntoryRequest
. Productinve
——1 ProductinventoryRequest |—» e ——
Ko———— True/False -——|  tServer
Show Error if any exceptior] else continue
Load ProductinverftoryRequest
if it is Read|Only Productinve
ntoryReques
<———‘ ProductinventoryRequest ‘—— tServer
Show Error if any excé¢ptior else continue
Prdcess ProductinventoryRequlest
4{ ProductinventoryRequest ‘4’
SavL ProductinventoryRequest
Productinvent 1—{ ProductinventoryRequest ‘—
_Frar_if_e}c_e?)t_io_n_____- oryRequestSer
odcurred else continue M - True/False > Set-ptatug to
u mitteE
& |
Savd ProductinventoryRequest
Produ
Productinvent H ProductinventoryRequest ‘— ctinve
S Errorifexcesiion] ™~ 1 ©rvRequestSer ntory
Show Error if exception ver "J_l—‘ Reque
odcurred else continue e True/False -—===>|stproc
essor
Save PrpductjnventoryRequest to Dociment qut|
____________ | DocumentOut 1—{ ProductinventoryRequest ‘—
Sho<~ Error if exception Server
odcurred else continue —-—— True/False —_——
Post productihventoryRequest to messages
____________ || Messageserve H ProductinventoryRequest ‘—
Sho</v Error if exception r
odcurred else continue ————————>
Post to EM Refer 8.1
1 omeauest | ™ productin
Productinvent
ortyReques
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8.1 Submit PIR
Sto
EM Store 2
rel
Processes DataBase Processor
Post productinventoryRpqulest td m g
- [ProductinventoryRequest |
MessageServer
Ko—=——= True/False  |fF———----—
Show Error if any exceptign else continue
Save Productinventoryrequest to Dpcument in
1 ProductinventoryRequest | —P>]
DocumentinSe
Save Productinverftor reunst to Document inver
<c——--- True/False  |-——-—-—-—
Show Error if any exception glse cantinue
Process ProductinventoryRequgst
[ProductinventoryRequest | >
Save ProducfInyentofyRequest
Productinve | g——— ProductinventoryRequest |
ntoryReque
SEERGEF | True/False -———>
Show Eryor if pxception
occufred else|continue
Set Status o Siibmitted
Save ProdufctinventoryRequest
Productinve |@———ProductinventoryRequest |——— pro
ntoryReque i
stServer | ________| True/False -——=>tinv
ent
Show Eryor if pxception oy
occufred else|continue
Req
uest
Save ProductinventoryReqyest to Document Out| Pro
< ProductinventoryRequest | cess
DocumentO roductinventoryReques or
utServer
————— True/False >
Post productinventdryRequeft to messages
1_‘ ProductinventoryRequest ‘_
MessageSer
ver
----- True/False -——
Plost tg Store 2 Refer 8.2
Submit
}ProductlnventoryRequest} > D
r~ o o
g a % g ryRequest
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8.2 Submit PIR

Sto

EM Store 2
rel

Processes DataBase Processor

Post productinventoryReduest fo messages

4{ ProductinventoryRequest ‘4}
MessageServer

o———————— True/False  |F-—--—-—+
Show Error if any exception els¢ cdntinupe

Save Productinventoryregqugst to Pocument in

ProductinventoryRequest ‘4} DocumentinSe
rver

<<———————- True/False  |[F——————1
Show Error if any exception else cdntinye

p

S

otess ProductinventoryRequest

[ ProductinventoryRequest Ll
\

Save ProductjnventoryRequest

Productinve 1—{ ProductinventoryRequest ‘

Set Status to %
ntoryReque

stserver | ___ True/False -———>

Show Error if anly exceptipn else continue

Pro
duc
tinv

ory
Req
uest
Pro
cess
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Processes
DataBase
Processor
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9.Pre Validate Approve & Approve Consignment

Store 2 EM Store 1
BackOffice Database
Check if items
exit then
continue else
Show error
Populate Product
Ll
ProductServer
e——————- { Product -——

Show error if any exception
else continue

Validate the items. Check the
serial number if it is a serial

>1umber product

Load GoodsOutEvent |f reaglonly

GoodsOutEventServer

<————— ‘ GoodsOutEvent

Show error if any exception
else continue

Get location to initialize delivery address

LocationServer

<---——- + Location ‘———-

Show error if any exception else continue

Save GoodsOutEvent

GoodsOutEvent ‘—V GoodsOutEventServer

<_ __________________ I |

Show error if any exception else continue

|

Save GoodsOutEventlteny

—{ GoodsOutEventitem ‘—»

<_ __________________ e ]

Show error if any exception ¢lse cgntinue

GoodsOutEventServer

Save ProductinventoryRequest

—{ ProductinventoryRequest ‘—}
ProductinventoryReq

Ko m e 4 —— ] uestServer
Show error if any exception else continue

BackOffice
L
Database

Store Server
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10.Dispatch Consignment

Store
Storel EM
2
BackOffice DataBase Processor Processes
]
Click
Dispatch
Consign
ment
Button
Check consignmgnt|contains
Eif not show efror else
continue
mems serial humber |f
st Save|GqodsOutEvent
— GoodsOutEvent | GoodsOutEven
1 1 1
St True/False J-- tServer
Show Error if any excéption else continue
Get Stoye
LocationServer
<e—— location -—
Show Error if any excéption else continue —
Goo
— GoodsOutEvent | Process dsO | | !
UtE M%us to Dispatched
Get Good§OutEvent
< ven | g
SHEWErtorifexceptionT———1 G:gg;::::v Nl tPro
odcurred else continue -——-" GoodsOutEvent  |-——=>fcess
or
| ¢ Adjjust In-Transit
____________ _L__[| _|Productinve | ™
Shoﬁv Error if exception ntoryServer
odcurred else continue ————-{ True/False ———=>
Adjust Stotk level
ProductMov R oiCOTIEe Produc
oodsOutEven —
____________ -3 tinven
Shgv Error if exception CIIEEIS
i r toryM
odcurred else continue | [ [ |~ = j=————— — T ————————=
Show Error iffexteptign occurred else | OVEMe
continue ntsPro
cessor
Adjust Stock Tfansagtion/Stock items | |
StockTransa 1—‘ GoodsOutEvent |—— Goods
Khbw Error if exception | | | | ctionServer OutEv
oc¢urred else continue | | [ | fe====--= F==—-=-====== entSto
Show Error if exdeptioh occurred else | ckProc
continue essor
Save GqodsOutfvent
GoodsOutEv H GoodsOutEvent |———
Sho<7v_Eﬁ'5r_if_e;c_eEtTo_n_ “[T7T7] entserver
odcurred else continue e True/false ———=>
Productinve Get ArogluctijventoryRequest
sHsw Errorifexception | [~ 17 ”ts"t;ye“rjg:'e
odcurred else continue ——‘ ProductinventoryRequest ‘ —-=> L
Sett Statius toyCompleted
Save ProdlActInvenloryRequest ‘,_/
Productinve ProductinventoryRequest ‘;
- ——————————+—t——1- ntoryReque
Shoﬁv Error if exception stServer |———-— True/False ———=>
odcurred else continue
Save GoodsPutEvent
DocumentO GoodsOutEvent |[———
Shoﬁrl_lir_rar_if_e;c_eﬁﬁo?_ T utserver
odcurred else continue -—— True/False -——>
Save GoodsOutEvent to messages
. . Q—%Goodsomfivent e
Shew Errarifexceptiond - —— 1 — MessageSer Pokt fo EM
odcurred else continue e Refer 10.1
_—— True/False -——> Dispatch
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10.1 Dispatch Consignment

Processes

Save GoodsOutH

vent to

Document In

GoodsOut!

Event

Show error if any exg

ception

Post

Expecte

else continue

Goo
dsO
utE

ven
tPro
cess

DocumentInServer

Sewmspatched
Update In-Trans|t stogk level Productinventory
g Server
Show error if any|gxeception else continue
Get progluct
Ladl
R * product  |--—-—1 ProductServer
Show error if any expteptign else continue
Add serial numpgrs if $erial no produci

il Delivery to Store

T — 14 ___] productinventory
Show error if any expfeptign else continue Server
Produc Adjust GoodgQut
ianT\: —] GoodsOutEvent J—
oryl
oveme & -l ] ProductMovemen
ntsPr, . | X tServer
SHow error if any expfeptidn else continue
cessor
‘ ‘ Adjust Stock Tfgnsactjon/Stock Item
goiss —] GoodsOutEvent |—p!
utEv
entSto - ________ | D StockTransaction
Server
ckProc | show error if any|dxeceftion else continue
essor
Save GoodsOutEyent to|Document Out
— GoodsOutEvent [—
_ | DocumentOutSer
Show error if any exdceptipn else continue ver

G

1

e@ected D

Se s to App

Save Expe

elivery
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ted Dqlivery

—

Expected Del

ivery

Post Expected Deli

§10w error if any g

ExpectedDelivery

—

gww errorif any e

Processor

i Expected Del

ivery

pcept]

eceptjon else continug Server
Very tolmessages
Expected Delivery ‘—»
messageServer

on else continu

i

DataBase

Refer 10.2
Dispatch
Consignment

Store Server

Sto EM Store
re2 1
Processes Processor DataBase
Post GoodsOutEvent o messages
GoodsOutEvent \
G I N A I ] MessageServer
Show error if any exgception [else continue
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10.2 Dispatch Consignment

Sto
EM Store 1
re2
Processes DataBase Processor
Post Expected Delivery to Store 1
4{ Expected Delivery ‘4}
MessageServer
Ko--—-= True/False F=—r———---1
Show Error if any exception elsé cantinug
Save Expected Delivery to Poqument In
4‘ Expected Delivery ‘4’ DocumentinSe
rver
—————— True/False F==—f-————--1
Show Error if any exception els¢ cantinug
Process ]
4{ Expected Delivery o
_ Get Expected [Deljvery |f not exist
ExpectedDel |¥
iveryServer E
d 4 ExpectedDelivery |-——=>>| XP
. — . ect
Show Error if any exteptidn else continue
edD
Populate Product/Contjaingr prgduct details eliv
productServ | € ery
er
pro
—————— ExpectedDeliveryltem "“—> cess
Show Error if anly efceptipn else continue | o
Populate Container Defails
ContainerSe <
rver
T~ ﬂ Container "———>
Show Error if afy exception else continue
Save Expected DEglivery
ExpectedDel Expected Delivery
iveryServer
Jo—————- True/false ————
Show Error if any exteptidn else continue
L productinve g Get PIR tolallpcate product
ntoryReque
stServer | _ [ productinventoryRequest ‘-———>
Show Error if any exceptipn else continue
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11.Accept Expected Delivery/Goods In

EM

Store

Storel
BackOffice DataBase Processor Processes
Click
Accept
Deliver
Y .
Load Expected De¢liver P ExpectedDelive
<e————- { ExpectedDelivery |—— fySenvey
Show Error if any excéption else continue
validate the contajndrs/items/
{al. numbers. Sq effror if pny
[S ion else contirfue
List ExpectedDelivery’ »| GoodsinEvents
<=——| List of expected Deliveries ‘—— s
Show Error if any excéption else contintie
Lgad ExpectedDelivery if it)is fead dnly ExpectedDelive
<e—— ExpectedDelivery ‘—— fySenvey
Show Error if any excéption else continue
Set Status toAccept(profegsing)
Save GoodslphEyent
— GoodsInEvent |- GoodsInEventsS
11 1
———] True/false J]— ey
Show Error if any excéption else continue
Load Expected Deljvefry P ExpectedDelive
e ————- ExpectedDelivery |—— SRS
Show Error if any excéption else continue
Set Stadus to Processsing
update Expegted Delivery
— Expected Delivery —p» ExpectedDelive
K- —— True/false - WX
Show Error if any excgption else continue
Save GoodsinEvent in[Dgcumgnt in
— GoodsInEvent |—»{ DocumentinSe
Ko———— True/false -— S
Show Error if any excgption else continue i .
Process GoodsInEvent]
— GoodsInEvent -
g Lpag Googds In Event Goo
<§ ______ e _L__] GoodsinEvent |4 dsin
how Error if exceptjo Server ————] GoodsInEvent ————>Eve
occurred else continue dave GoddsinEvent ntpr
<§ ___________ _|__ 1l GoodsInEvent GoodsInEvent —oce
how Error if exceptor Server | ___ True/false - ——>»ssor
occurred else continue
Productinvent |, Load ProdluctirjventoryRequest
——————— o Centiod” — — 1t oryRequestSer
<Show EI;;’OI’l if excepttor ver —— ProductinventoryRequest | —=>t
occurred else continue Set Statys to-Cloged
_—/
Product T Save ProductinyentoryRequest N
_____ e ProductinventoryRequest \7
<Show Error if exceptio] oryRequestSer _’—'—'—'—‘____
" ver ——— True/false —>
occurred else continue L]
Refer 11.1
Accept »
ExpectedDeliv |
eryOrGoodsin
— g —
gl e | - g g g
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11.Accept Expected Delivery/Goods In

Store Server

Store
Storel EM
2
BackOffice DataBase Processor Processes
< Get Product
= ——————|=1——"| productServer
Show Error if exceéption _____‘ Product ‘---—>G
ofcyrred else corftinue °
Adjust Stock Transactjon/Stock items ods
InE
_______ | __| _|StockTransa GoodsInEvent fve
Show Error if eixcéption ctionServer | __ __ _ I N ntp
oktcurred else dontinue| Show Error if ekcepton occurred else” |roc
continue ess
Adjust Stock level or
_______ —_——}L — Productinve
how Errorif €xception ntoryServer | | W Y
occurred else contihue how Errr if excgption occurred elSe
continue
ProductM Adjust $tock level
roductMov
———————— 18 s j‘ GoodsInEvent ___|Produc
“Show Error|if gxcepfion | €mentserve | = — o I pmpm—— tinven
occurred else fontinue L how Errqr if exception occurred elsetoryM
continue oveme
Adjust Stock Trandaction/qtock items ntsro
cessor
SCOTp—— -+ ——+4 — - StockTransa ‘ GoodsInEvent — G‘-oodgl
“Show Error|if gxception ctionServer | _ _ ___| Lo -~ —snEvent
occurred elge fontirjue how Errgr if exception occurred elsesi o \p
continue rocess
Get Expected Delivery
_______ _1__1__|ExpectedDel or
[ “Show Error 'f‘XCQP on| jveryServer ———j Expected Delivery | ——=>
occurred elge tontinjue how Errgr ij excepuon occurred else
continue
Sqve Experted Delivery
_______ 1 __1__|ExpectedDel “‘ Expected Delivery ‘_
how Error|if gxcepfion iveryServer | P
occurred else fontinue how Errgr if exception occurred elSeGenefatp Delivery
continue losute
Deliver ]
yClosu
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Adjust Stock Transactjor]/Stogk items essor
_____ || GoodslnEvent —| DeliveryClos
ghow Error if XEPTIo e s | m———— ureStockpro
qccurred else fontinug N Show Error if exception occurred else  cessor
ctionServer .
continue
| Set Statpsfeompletey
Save Expected Dpliver to Expgctqd Delfver
-
_______ I — —1 | ExpectedDel Expected Delivery — |— |
Show Error if} EX.E[-)LI n| iveryServer |_ _ __—__ T~
pccurred elsg cgntinue Show Error if éxception occurred else
continue
Save Godds|nEvent
Ke—————4 —t-—-} _ 4 GoodsInEve q—‘ GoodsInEvent ‘—
Show Error |f exception | ntServer | __ Ll _______=>
occurred elde dontinue how Errqr if exception occurred elSe
continue
Save GoodsPutEventto Document out
e — = - —--L _J Documento H GoodsInEvent —
Show Error |f eixceptfion | utServer | Ff— e ———>>
occurred elde dontinue how Errqr if exception occurred else
continue
Save|GqodslIr|Event to messages
Ko — = —b—-} — 4 MessageSer GoodsInEvent S
Show Error |f exception ver  |_____ Fd—a - ————>>
occurred elde dontiue how Errqr if exception occurred elSe| | Post to EM
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11.2 Accept Expected Delivery/Goodsin

Processes

Update ProfuctinventoryRequest

Productinve ProductinventoryRequest

ntoryReque
stServer

Adjlist Btock|level

—————————— True/False -—->>
Show Error if exteption qccurred else continue
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Save GoodsInEvent tp Megsages
’——4 GoodsInEvent | »
MessageServer
Ko——---— True/False  |f——————
Show Error if any exceptign else cgntinue
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______________ —J-=.s_ ______ erver 1
Show Error if any exceptioh else continue
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o
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ntoryMove
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else confinue
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ion dccurred else continue

product
Invento
ryMove
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11.3 Accept Expected Delivery/Goodslin
Sto
EM Store 2
rel
Processes DataBase Processor
Save Expefted Delivery
ExpectedDelivery J——
ExpectedDel [l
iveryServer -— — — — — \ True/false [--->
how Error if excegtioh occdrred else continue
Goo
dsin | Gerlerdte Delivery
Update Stockltems/ Ev Closure
StockTransaction
— GoodsInEvent J——
Stocktransa . :
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Show Error if excéption odcurred else continueD .
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Delivery +-———- | True/false J-—==>
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Show Error if exgegtion dccurred else continue
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ntServer | ________| [ O
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Documento | €— GoodsInEvent |
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Show Error if extegtion gccurred else continue
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continue
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Update Goods ip Event in Docs in
e GoodsInEvent |
Server | _ ] S =
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11.4 Accept Expected Delivery/Goodsin
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} GoodslnReceipt | Goo
dsin

< Adjust Stack level Bece

StockTransa | L . iptpr

ctionServer | show Errof iffexcegftion o—cc-u:r;c?e_ls_e—-_> c;(;s

continue

Logd GoodqOutEvent

<
GoodsOutEv [ Y

entServer L _ | GoodsOutEvent |——===>>
Show Error iflex¢eptidn occurred else continue
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Goodsoutey | € GoodsOutEvent —
entServer

eptign occurred else continue

Ge
Upddte Stackltems/ DeIIV:;LT;@

Jtog¢kTramsaction

— Delivery Closure J—
Stocktransa J
ctionServer | ___+ True/false ‘————
Show Errof if lexception occurred else
continue

Load GpodlsOutevent

N
GoodsOutEv !
entServer | ———+ GoodsOutEvent ‘————) DeliveryC
Show Errof if bxcepltion occurred else | losurePro
continue cessor — |
SetStatusto >
Save GoofsOutflevent Recei ﬁ/
GoodsOutEvent J——
GoodsOutEv J
entServer | __—+ True/false ‘ ——==
Show Errof if lexception occurred else

continue

Processor

Processes
DataBase

Store Server

Retail-J 12.1 48



MmICros

8.20 12 Partially Received Goods In

12. Partially Received Goods In
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