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Micros Supply Chain myCreations
Release Notes

Release 1.9.0.13.1  

 

May 2015

This document highlights the major changes and fixes for Release 1.9.0.13.1 of Micros 
Supply Chain myCreations.

Overview
Micros Supply Chain myCreations is an integrated suite of applications designed to 
meet all aspects of sourcing, developing, and protecting retailer brands. The suite 
provides solutions for product development, compliance, quality, and traceability. It is 
designed specifically for retail, food service, and manufacturing businesses to develop 
and protect their brands, manage their suppliers, and ensure full end-to-end product 
lifecycle management.

The suite is composed of the following applications:

■ myLibrary - enables the issue, receipt, and acceptance of policies, guidelines, and 
key working documents.

■ myProduct - supports the development of products and production specifications.

■ myProject - supports the development of project briefs, plans, and workflow 
management.

■ mySupplier - enables the identification, selection, and approval of suppliers.

Functional Enhancements

The following functional enhancements are included in this release:

Note: The rebranding for the latest version of this documentation set 
is in development as part of post MICROS acquisition activities. 
References to former MICROS product names may exist throughout 
the existing documentation set.

Note: Where new fields or User Interface (UI) changes are 
introduced as part of a change, the portal owner may need to set up 
any new system text and associated translations to support it.
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User Advanced Search
Ref TRUNKONEEIGHT-228

Tesseract Ref 94051

For Portal Owner users, the Advanced search facility within mySupplier> Users is 
changed to allow searching of users against specific sites. The selection of Site is 
allowed within the Field drop-down list in the Advanced Search facility.

For supplier users, the Advanced search facility within myCompany> Users is 
changed to allow searching of users against specific sites. The selection of Site is 
allowed within the Field drop-down list in the Advanced Search facility.

myProject - Make Top Level Projects
Ref TRUNKONEEIGHT-239

Tesseract Ref 93471

Users are now able to use the Change Parent action on a project to make the project 
appear at the highest level. This is done by clicking the MAKE TOP-LEVEL PROJECT 
button within the Change Parent dialogue which clears the Parent Project field on the 
current project.

Fixed Issues
The following tables list issues fixed in this release:

Table 1 General Fixed Issue

Defect Number Description

TRUNKONEEIGHT-231 The system crashed when changing a password using the Urgent 
Items Manager.

The system no longer crashes when a user changes their password 
using the Urgent Items Manager.

Impact on existing installation:

None expected

Table 2 Administration Fixed Issues

Defect Number Description

TRUNKONENINE-32

Tesseract Ref 89193

Users were not shown in alphabetical order in the Global Changes 
area.

When changing user responsibilities within the Change myProduct 
Responsibility option, the FROM and TO fields now list users in 
alphabetical order.

Impact on existing installation:

None expected

TRUNKONENINE-51 The Sent to/Sent To Email columns in the email log list view were 
not being populated.

These columns are now populated.

Impact on existing installation:

None expected
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Table 3 Alerts Fixed Issues

Defect Number Description

TRUNKONENINE-29

Tesseract Ref 75720

An unfriendly error message appeared when alert response 
encountered an error.

The email message sent to the user, who submits an alert response 
which fails to send, now informs the user to report the issue giving 
a specific error ID which should help Development establish what 
has happened.

Impact on existing installation:

None expected

TRUNKONENINE-47 Filters were not working in the Alerts selector.

The Alerts selector now correctly applies filters to the available 
selections.

Impact on existing installation:

None expected

TRUNKONENINE-48 The system crashed when editing an Alert attachment.

The system no longer crashes when editing an Alert attachment.

Impact on existing installation:

None expected

Table 4 mySupplier Fixed Issues

Defect Number Description

TRUNKONEEIGHT-219

Tesseract Ref 93833

Specifications were incorrectly ordered on a site’s Specifications 
page.

Specifications are now sorted by status descending instead of 
status ascending.

Impact on existing installation:

None expected

TRUNKONEEIGHT-242 The Reference Type field was incorrectly loaded with data when 
uploading Suppliers.

When creating sites using the Supplier upload spreadsheet, the 
system now correctly loads data into a site’s Reference Type field.

Impact on existing installation:

None expected

TRUNKONENINE-56 The system crashed during the creation of a new supplier.

The system no longer crashes when creating a new supplier.

Impact on existing installation:

None expected
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Table 5 myProduct Fixed Issues

Defect Number Description

TRUNKONEEIGHT-205 The system crashed when trying to open the Formulation page of 
an FNF specification.

The system no longer crashes when a user tries to open a 
formulation page.

Impact on existing installation:

None expected

TRUNKONEEIGHT-208 The system crashed when creating a specification where there was 
more than one spec admin contact.

The system no longer crashes when creating a specification that 
has an admin contact with no phone number.

Impact on existing installation:

None expected

TRUNKONEEIGHT-209 Not all spec admin contacts were available for selection on a 
specification.

The system now shows spec admin contacts on a specification 
where the contacts have the same email address.

Impact on existing installation:

None expected

TRUNKONEEIGHT-210

Tesseract Ref 92882

Quick search on grouped views of product records did not work.

The system now correctly performs a quick search on a grouped 
view of product records.

Impact on existing installation:

None expected

TRUNKONEEIGHT-214

Tesseract Ref 93610

Product records could not be searched by external system status.

The system now allows this field to be added as a column within 
a view (of Food and Produce Product Records) and then allows 
the user to perform a Quick Search or Advanced Search on this 
column.

Impact on existing installation:

None expected

TRUNKONEEIGHT-215

Tesseract Ref 93826

The total of Total % in the recipe table was incorrect if the 
Ingredients List format 2 style declaration was used.

The total of the Total % is now correctly shown if the Ingredients 
List format 2 is used.

Impact on existing installation:

None expected

TRUNKONEEIGHT-217

Tesseract Ref 94242

The system crashed when attempting to progress a CNF 
specification to Collaborative Draft.

The system no longer crashes when progressing a migrated 
specification that has components with no associated supplier 
rows.

Impact on existing installation:

None expected
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TRUNKONEEIGHT-218 The display of the total for Product Specifications Awaiting 
Review and Specs Due for Review in the Task App was slow to 
update.

The system now refreshes these Task App items more quickly 
where large volumes are encountered.

Impact on existing installation:

None expected

TRUNKONEEIGHT-221

Tesseract Ref 86793

The system crashed when attempting to open a specification.

In cases where the Main Details section of a specification is 
missing and the user attempts to open the specification, the 
system re-adds the missing section.

Impact on existing installation:

None expected

TRUNKONEEIGHT-222

Tesseract Ref 85750

The system crashed when validating the Recipe and Raw 
Materials section.

The system correctly handles recipes where a compound name 
and a component of field have the same name.

Impact on existing installation:

None expected

TRUNKONEEIGHT-229

Tesseract Ref 94055

Areas in the Raw Materials countries selectors for Food and FNF 
Specifications could not be selected.

The Country selectors (Country Where Processed and Country of 
Origin) on the Raw Materials page now allow the selection of 
Areas.

Impact on existing installation:

None expected

TRUNKONEEIGHT-235

Tesseract Ref 86793

The system crashed when copying a migrated specification.

The system now allows the copying of a migrated specification 
where a User Defined Field (custom field) within one (or more) of 
its sections has not been assigned a value.

Impact on existing installation:

None expected

TRUNKONEEIGHT-236

Tesseract Ref 93765

The system crashed when attempting to change the status of a 
copied specification.

The system now allows the progression of a specification which 
meets the following criteria:

■ Has been copied from another specification which had an 
allergen that needed to be declared, but had not (that is, a 
reason had been entered in the Reasons for Not Declaring 
table).

■ The allergen described above had been subsequently made 
inactive.

Impact on existing installation:

None expected

Table 5 (Cont.) myProduct Fixed Issues

Defect Number Description
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TRUNKONEEIGHT-238 The system crashed when selecting an ingredient which had a 
non-unique description within the Formulation Table of an FNF 
specification.

The system no longer crashes when an ingredient is picked which 
has the same description as another ingredient within the 
glossary.

Impact on existing installation:

None expected

TRUNKONEEIGHT-240 A generated Pack Copy was incomplete.

The system now generates a complete pack copy.

Impact on existing installation:

None expected

TRUNKONEEIGHT-243

Tesseract Ref 94912

A specification could not progress or be edited due to the section 
names not being unique.

In order to deal with this scenario, the system no longer validates 
that section names are unique whenever a user moves the status 
of a specification backwards to a status that allows the 
specification to be edited. Section names are only validated if the 
user is moving the specification forward through the workflow.

Impact on existing installation:

None expected

TRUNKONEEIGHT-245

Tesseract Ref 94904

When making a specification active, the list of product 
technologists was not complete.

The system now correctly lists all users who have been assigned 
to Show in List of Product Technologists within their user record.

Impact on existing installation:

None expected

TRUNKONEEIGHT-246 Products could not be created using the myProduct Inbound API 
when using the invoicing reference.

The API now allows the creation of products using the invoicing 
reference.

Impact on existing installation:

None expected

TRUNKONEEIGHT-248 Site information was missing from the Pack Copy header.

The system now includes site information within the Pack Copy 
header for specifications set up as multi-variant.

Impact on existing installation:

None expected

TRUNKONEEIGHT-252

Tesseract Ref 94248

A Terminal Validation error occurred when progressing a 
specification from Pack Copy Sent.

The system no longer validates for active ingredients at Pack 
Copy Sent.

Impact on existing installation:

None expected

Table 5 (Cont.) myProduct Fixed Issues

Defect Number Description
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TRUNKONEEIGHT-267

Tesseract Ref 95670

The Origin of Meat or Fish in the pack copy only showed the first 
entry.

The system now includes all entries found within the Origins 
table in the Pack Copy.

Impact on existing installation:

None expected

TRUNKONENINE-28 The table buttons were active on a locked Produce Specification.

Table buttons are no longer available to use on a locked Produce 
Specification.

Impact on existing installation:

None expected

TRUNKONENINE-33 The Recipe Table could be edited at Pack Copy Sent.

The Recipe Table is no longer editable in specifications which are 
at Pack Copy Sent.

Impact on existing installation:

None expected

TRUNKONENINE-55

Tesseract Ref 95378

Supplier Details were lost when copying the Component Section 
from another CNF Specification.

The Supplier Details in copied specifications no longer have any 
reference to the originating specification, therefore, this problem 
should no longer occur.

Impact on existing installation:

None expected

TRUNKONENINE-59 An error occurred when calling the Product Specification web 
service.

A correction is made in the schema which now allows calls to be 
made without causing an error.

Impact on existing installation:

None expected

Table 6 myProject Fixed Issues

Defect Number Description

TRUNKONEEIGHT-207 The system crashed when opening a Project or Product in the 
Project list view.

The system no longer allows a user to set the Parent Project field 
to any of the projects below it.

Impact on existing installation:

None expected

TRUNKONEEIGHT-226 The system crashed when attempting to download the Activities 
List View to Excel.

The system no longer crashes when downloading activities from 
the Activities List View.

Impact on existing installation:

None expected

Table 5 (Cont.) myProduct Fixed Issues

Defect Number Description
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TRUNKONEEIGHT-234

Tesseract Ref 83470

Portal owner users were able to access Supplier Draft 
specifications from a project.

The system no longer allows a portal owner user to open a linked 
specification which is at Supplier Draft.

Impact on existing installation:

None expected

TRUNKONEEIGHT-237

Tesseract Ref 94283

The system crashed when deleting a saved view within the 
Activities List View.

The system no longer crashes when a saved view is deleted 
within the Activities option.

Impact on existing installation:

None expected

TRUNKONEEIGHT-244

Tesseract Ref 94728

The supplier visible flag cannot be set on Activity Template 
attachments or Project Template attachments.

The system now allows this to be set when an attachment is 
added to either a Project or Activity Template.

Impact on existing installation:

None expected

TRUNKONEEIGHT-247

Tesseract Ref 94950

Sub-Projects were not ordered alphabetically in hierarchy views.

Sub-Projects are now correctly ordered within the hierarchy 
views.

Impact on existing installation:

None expected

TRUNKONENINE-50 The system crashed when attempting to open the Linked Records 
page on a project when links were in place.

The system no longer crashes when a user clicks the Linked 
Records page on a project which has links to records in place.

Impact on existing installation:

None expected

Table 7 Audits & Visits Fixed Issues

Defect Number Description

TRUNKONEEIGHT-158 Validation was not working correctly on the Audit Reference 
Field.

The system no longer allows a non-unique reference to be used in 
this field which is checked before the record is saved.

Impact on existing installation:

None expected

TRUNKONEEIGHT-230

Tesseract Ref 93964

Auditors were not listed in alphabetical order for internal audits.

When adding auditors to an audit through the audit person 
present table, the system now lists the auditors in alphabetical 
order.

Impact on existing installation:

None expected

Table 6 (Cont.) myProject Fixed Issues

Defect Number Description
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TRUNKONEEIGHT-249

Tesseract Ref 92925

The system crashed when opening a visit issue without an issue 
type assigned.

For environments where the issue type is not mandatory, the 
system no longer crashes when opening an issue without an issue 
type.

Impact on existing installation:

None expected

Table 8 Checklist Audits Fixed Issues

Defect Number Description

TRUNKONENINE-49 The system produced an error when trying to print a checklist.

This option is removed as checklists can be printed when 
printing an Audit.

Impact on existing installation:

None expected

TRUNKONENINE-52 The system crashed when block answering a checklist with an 
answer that required mandatory comments.

The system no longer crashes when block answering a checklist 
containing questions requiring mandatory comments.

Impact on existing installation:

None expected

Table 9 Scorecards Fixed Issues

Defect Number Description

TRUNKONEEIGHT-227

Tesseract Ref 93834

The preview of the Scorecard Questions on the Scorecard 
Template did not reflect how the questions would appear in 
Scorecards that used that template.

The preview of questions now correctly orders the questions as 
they would appear in the Scorecard.

Impact on existing installation:

None expected

TRUNKONEEIGHT-258 The Scorecard Template was taking a long time to save.

The save time is reduced when editing a template that has in 
excess of 100 future scorecards.

Impact on existing installation:

None expected

TRUNKONEEIGHT-263 Scorecard Templates could be edited even though a batch job was 
running which could change it.

The system now keeps a lock on a scorecard template until the 
Change Scorecard batch job has completed.

Impact on existing installation:

None expected

Table 7 (Cont.) Audits & Visits Fixed Issues

Defect Number Description
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Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support 
through My Oracle Support. For information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing 
impaired.

TRUNKONEEIGHT-273 The system crashed when editing Future Scorecards while a 
Scorecard Template change job was running.

The system now schedules and runs the template change batch 
jobs out of hours which helps to ensure that scorecards are not 
being edited.

Impact on existing installation:

None expected

Table 10 Surveillance Fixed Issue

Defect Number Description

TRUNKONEEIGHT-255 A Test Report could not be loaded unless the user was logged on 
as a Surveillance Laboratory User.

The system now allows Test Reports to be uploaded by any user 
as long as they have the SURVEILLANCE TEST UPLOADER 
authority profile.

Impact on existing installation:

None expected

Table 9 (Cont.) Scorecards Fixed Issues

Defect Number Description
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