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Micros Supply Chain myCreations
Release Notes

Release 1.9.0.8  

 

February 2015

This document highlights the major changes and fixes for Release 1.9.0.8 of Micros 
Supply Chain myCreations.

Overview
Micros Supply Chain myCreations is an integrated suite of applications designed to 
meet all aspects of sourcing, developing, and protecting retailer brands. The suite 
provides solutions for product development, compliance, quality, and traceability. It is 
designed specifically for retail, food service, and manufacturing businesses to develop 
and protect their brands, manage their suppliers, and ensure full end-to-end product 
lifecycle management.

The suite is composed of the following applications:

■ myLibrary - enables the issue, receipt, and acceptance of policies, guidelines, and 
key working documents.

■ myProduct - supports the development of products and production specifications.

■ myProject - supports the development of project briefs, plans, and workflow 
management.

■ mySupplier - enables the identification, selection, and approval of suppliers.

Fixed Issues
The following tables list issues fixed in this release:

Note: The rebranding for the latest version of this documentation set 
is in development as part of post MICROS acquisition activities. 
References to former MICROS product names may exist throughout 
the existing documentation set.

Table 1 Administration Fixed Issues

Defect Number Description

TRUNKONEEIGHT-108 An error occurred when clicking the Manage Batch Jobs option.

The system no longer produces an error when there is a batch job 
in the list that contains a null value.

Impact on existing installation:

None expected
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TRUNKONEEIGHT-117 Unable to search the Web Service log.

The system now includes more details within the MESSAGE field, 
when importing Product Records, so that it can be searched using 
the basic List View search facility.

Impact on existing installation:

None expected

TRUNKONENINE-20 System text spreadsheets had duplicate entries.

The system no longer adds a duplicate entry into a system text 
spreadsheet during the process of maintaining system text.

Impact on existing installation:

None expected

Table 2 List Views Fixed Issue

Defect Number Description

TRUNKONEEIGHT-109 Removal of Specs by Supplier and Status List View.

The List View is removed as it was not possible to optimize the 
view sufficiently to deal with large amounts of specifications.

Impact on existing installation:

The List View is longer visible, but any personal views created will 
remain.

TRUNKONEEIGHT-169 Add Business Category fields to the Product and Site List Views.

It is now possible for users to select the Business Categories fields 
in the Product Record or Sites List Views.

Impact on existing installation:

Users are able to select both Business Category fields (Business 
Categories and Business Category), if required.

Table 3 mySupplier Fixed Issues

Defect Number Description

TRUNKONEEIGHT-113 An error occurred when creating a contact for a site.

For a supplier user, the system no longer produces an error when 
creating a new contact for a site.

Impact on existing installation:

None expected

TRUNKONEEIGHT-121 The user was able to create Retailer User Roles when creating a 
Supplier User.

When a Retailer User (with the correct authority) attempts to 
create a Supplier User, the system no longer allows the selection of 
Retailer User Roles.

Impact on existing installation:

None expected

Table 1 (Cont.) Administration Fixed Issues

Defect Number Description
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TRUNKONEEIGHT-136 Change history was not being recorded correctly for attachments 
in Supplier records.

The change history now correctly records attachments added, or 
removed, on a Supplier record.

Impact on existing installation:

None expected

TRUNKONEEIGHT-137

Tesseract Ref 87869

Entries were appearing in the External Recipients selector when 
nothing had been set in the Associated To field.

When an email template is being amended, the system no longer 
displays any entries in the External Recipients selector when 
nothing has been set in the Associated To field.

Impact on existing installation:

None expected

TRUNKONEEIGHT-140

Tesseract Ref 89983

Scores did not update when completing an Audit.

The system now updates the score within the Audit when the 
score is set in the Complete Audit and schedule next one dialogue.

Impact on existing installation:

None expected

TRUNKONEEIGHT-150 Ability to upload additional supplier fields.

The system now allows additional fields to be uploaded for 
migration purposes.

Impact on existing installation:

None expected

TRUNKONEEIGHT-154 The Supplier and Site contact pages showed the list of roles with 
commas.

The list of contact roles shown against a user on the Contacts page 
of a Supplier or Site record now shows each one on a separate row 
as opposed to them being shown one after another with a comma 
separating them.

Impact on existing installation:

Users viewing the contacts page of the Supplier or Site record now 
see that contacts that have more than one Contact Role are shown 
on separate rows as opposed to being one long comma separated 
list.

TRUNKONEEIGHT-177 A Supplier Administrator user could not create supplier users.

The system now allows Supplier Administrators to create supplier 
users.

Impact on existing installation:

None expected

Table 3 (Cont.) mySupplier Fixed Issues

Defect Number Description
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Table 4 Audits & Visits Fixed Issues

Defect Number Description

TRUNKONEEIGHT-118 Issues with the same reference not appearing in the Issue tab of a 
Visit.

The tab listing issues no longer omits issues which have the same 
reference number.

Impact on existing installation:

None expected

TRUNKONEEIGHT-139 A user could not reject an Audit back to IN PROGRESS.

The system now allows a Retailer User to reject an Audit from 
AWAITING SIGN OFF to IN PROGRESS.

Impact on existing installation:

None expected

TRUNKONEEIGHT-180 Certification Bodies were not appearing in alphabetical order.

The system now displays Certification Bodies in alphabetical order 
when a user is selecting one from a list.

Impact on existing installation:

None expected

Table 5 myLibrary Fixed Issue

Defect Number Description

TRUNKONEEIGHT-123

Tesseract Ref 91372

Mandatory document were not appearing in the Task App for 
Supplier users.

The Task App now correctly shows mandatory documents that are 
applicable to suppliers.

Impact on existing installation:

None expected

Table 6 myProduct Fixed Issues

Defect Number Description

TRUNKONEEIGHT-69 Exclusions defined within an Allergen were still flagged as errors 
in a specification.

The system now deals with special characters in both the default 
and other languages in order to allow the exclusion to be found.

Impact on existing installation:

None expected

TRUNKONEEIGHT-70 An error occurred when uploading Product Records.

Errors no longer occur when uploading products records when a 
field is missing.

Impact on existing installation:

None expected
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TRUNKONEEIGHT-94 Inactive Surveillance Disciplines were found when copying 
Produce specifications.

Produce Specifications no longer list inactive Surveillance 
Disciplines when a new version is created or has been copied.

Impact on existing installation:

None expected

TRUNKONEEIGHT-119

Tesseract Ref 91615

The front of the Pack Copy Nutrition Declaration was incomplete.

The Per 100 / serving values now correctly appear in the front of 
the Pack Nutrition declaration when there is a less than or greater 
than value as well as a number.

Impact on existing installation:

None expected

TRUNKONEEIGHT-128 When creating new versions of Specifications, attachments were 
missing.

Attachments are now being copied across when a new version of 
a specification is created, where the option to copy across 
attachments has been selected.

Impact on existing installation:

None expected

TRUNKONEEIGHT-143 Optional Nutrients were not ordered correctly.

The system now correctly orders nutrients that are optional 
within the nutrition section of a specification.

Impact on existing installation:

None expected

TRUNKONEEIGHT-144 A validation error was encountered with Benchmark Brands.

The system now correctly deals with reporting Benchmark Brand 
validation errors as warnings and not errors.

Impact on existing installation:

None expected

TRUNKONEEIGHT-148 The Countries Where Sold field in the Product Record allowed the 
selection of inactive keywords.

The system no longer shows inactive keywords in the selector.

Impact on existing installation:

This field is only visible in the Product Record if the Product 
Record Controls Countries Field parameter has been set to On.

TRUNKONEEIGHT-149

Tesseract Ref 89698

Blank lines appeared in the Pack Copy for Allergy & Dietary 
declarations.

The system no longer omits lines in the Pack Copy with any 
entries starting at the top of the table.

Impact on existing installation:

None expected

Table 6 (Cont.) myProduct Fixed Issues

Defect Number Description
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TRUNKONEEIGHT-151 Not all active nutrient targets were visible when selecting 
Categories.

All active nutrient targets are now visible when selecting 
Categories in the Nutrition section of a specification.

Impact on existing installation:

This is only applicable if Are Nutrient Targets Used? is set.

TRUNKONEEIGHT-155 A literal was missing in the FNF Additional Product Information 
Page.

A literal is provided for this field.

Impact on existing installation:

Portal Owners operating in more than one language may want to 
consider adding translations for this system text item.

TRUNKONEEIGHT-159

Tesseract Ref 92121

An error occurred when opening a Specification with certain 
attachments.

An error no longer occurs when an attachment, using the CMYK 
color scheme, is being attached to a record.

Impact on existing installation:

None expected

TRUNKONEEIGHT-172 The System Parameter to control Lead Business Category should 
also apply to the Produce Spec and Produce Product Record.

A parameter called Show Lead Business Category in Product Record 
now controls if the Business Category field is to be split into two 
or not.

Impact on existing installation:

For Portal Owners using Produce specifications, where this 
parameter is set to NO, all current and future Produce 
Specifications will show only one Business Category field.

Table 7 myProject Fixed Issues

Defect Number Description

TRUNKONEEIGHT-45 An error occurred when adding a column to the Activity 
Template list view.

An error no longer occurs when a user selects to add the Owner 
column to the Activity Template List View.

Impact on existing installation:

None expected

TRUNKONEEIGHT-115 Teams within activities were being populated inconsistently.

The users shown within an activities team should now always be 
correct.

Impact on existing installation:

None expected

TRUNKONEEIGHT-116 The Hierarchy view collapsed every time an activity was clicked.

The view no longer collapses when an activity is selected.

Impact on existing installation:

None expected

Table 6 (Cont.) myProduct Fixed Issues

Defect Number Description
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TRUNKONEEIGHT-120 The Available to Suppliers flag was visible on the Attachments 
Manager.

The Attachment Manager no longer displays the Available to 
Suppliers field to suppliers. Supplier users will also not be able to 
see attachments that have been set to not be visible to suppliers.

Impact on existing installation:

None expected

TRUNKONEEIGHT-126

Tesseract Ref 91465

An error occurred when scheduling a project that had been 
un-docked from the main window.

The system can now deal with a project that is scheduled when it 
has been un-docked.

Impact on existing installation:

None expected

TRUNKONEEIGHT-133 Completed activities disappeared from the Activities page of a 
Project when completing them.

The system now shows completed activities in the Activities page 
of a Project.

Impact on existing installation:

None expected

TRUNKONEEIGHT-135

Tesseract Ref 92068

Quick Search did not work on the Project Title.

The system now searches the Project Title when using the quick 
search facility from the myProject / Activities option.

Impact on existing installation:

An update script will be run during the release to assign the 
correct reference to allow the search to work.

TRUNKONEEIGHT-152 The System Administrator had no access to some myProject 
views.

System Administrators are now able to see a List View called 
Projects (All) when they are in the Projects view.

Impact on existing installation:

Users with the System Administrator User Role are able to see the 
new List View.

TRUNKONEEIGHT-153 The business category was not being updated when adopting the 
parent information in myProject.

The system now refreshes the page when the action to ADOPT 
PARENT INFORMATION is selected so that it now correctly 
shows that the business category field has been brought through 
from the parent project.

Impact on existing installation:

None expected

TRUNKONEEIGHT-156 The list of users within the teams was not correctly aligned with 
their respective roles.

The Team table, shown on an activity, now aligns the users 
against the correct User Roles.

Impact on existing installation:

None expected

Table 7 (Cont.) myProject Fixed Issues

Defect Number Description
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TRUNKONEEIGHT-157 An error occurred when removing an activity from a Project.

An error no longer occurs when deleting an activity from a 
project.

Impact on existing installation:

None expected

TRUNKONEEIGHT-173 An error occurred when clicking a link in the Project Links page 
of a specification.

The system no longer displays an error when a supplier user 
clicks a link shown in the Project Links page of one of their 
specifications.

Impact on existing installation:

None expected

Table 8 myArtwork Fixed Issues

Defect Number Description

TRUNKONEEIGHT-112 OPAL myArtwork was returning error messages.

The system no longer sends chunked messages to OPAL as it 
cannot deal with them.

Impact on existing installation:

None expected

TRUNKONEEIGHT-130 Message information was missing for myArtwork messages.

The system now provides more information within the Message 
column of the Web Service Log for the myArtwork service.

Impact on existing installation:

None expected

TRUNKONEEIGHT-131 User Single Sign-on service was not working.

The system now triggers the Single Sign-on service to 
myArtwork.

Impact on existing installation:

None expected

TRUNKONEEIGHT-132 Create User Service was not working.

The system now triggers a create user service to myArtwork 
when creating users in myCreations that have been assigned the 
myArtwork authority profile.

Impact on existing installation:

None expected

TRUNKONEEIGHT-134 A link to myArtwork was missing.

A link to myArtwork is added to the Global tab of the Admin 
Parameters area.

Impact on existing installation:

This is only applicable to portals that use myArtwork.

Table 7 (Cont.) myProject Fixed Issues

Defect Number Description
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Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support 
through My Oracle Support. For information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing 
impaired.
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