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Verifing the MICROS Tablet & Base Station Platform Version PV1.3

This document describes how to use the Diagnostics Utility System Information
screen to verify that all components of a Platform Version 1.3 update have been
applied. Procedures to determine the WiFi/Bluetooth and Touch Screen drivers can be
found on the second page.
1. Start by double tapping the ‘My Device’ icon twice.
The My Device screen appears.
2. Double tap ‘BOOT,’ then the ‘Utilities’ folder. Tap ‘DiagUtility Vienna.exe’ to
start.
The MICROS Diagnostics Menu: ‘Docked’ appears.
3. Tap the ‘mTablet Sys Info’ icon.
The mTablet System Information screen appears, shown below. PV1.3 related

versions are shown with White text on a Black background. System Information
fields not related to PV'1.3 have been removed.
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Figure 1: PV 1.3 Versions

4. Tap the Home button to return to the main menu. Tap the mStation Sys Info
button.

The mStation System Information Screen appears, shown below. The MCU
FirmWare and Base DLL Versions are part of PV1.3 and shown in White text on a
Black background with a White background.

Figure 2: PV 1.3 Versions
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Determine the WiFi/Bluetooth Driver Version.

1. Start the Laird Connection Manager (LCM) from the desktop.
The LCM Screen appears.

2. Touch the Diagnostics Tab, then the [About] button.

The Summit WiFi/Bluetooth driver is listed as ‘Driver:” The PV1.3 WiF1/
Bluetooth driver version is 3.4.5.18, as shown below.

Laird Connection Manager m
Configuration | Diagnostics
Laird
Wi-Fi >

Status: Connected to ZyXEL

Blugtooth

Status: ThirdParty

okl x|
About

LCM: 4.03.36.165
Driver: 3.4.5.18
MNVRAM: 4.220.55.064
Firmmweare: 4.220.55
Supplicant: 3.04.07.12
Build Wersion: 3.4.13.54

This product includes software developed by
the OpenSSL Project for use in the OpensSsL =

o

Figure 3: WiFi Bluetooth Driver Version
Although not part of PV1.3, the procedure below can be used to determine the Touch
Screen Controller Firmware Version.
1. Navigate to the Boot\Windows folder. Double-tap the file ‘TouchTool.Ink.’

The ILTEK Touch Tool window appears, shown below. It displays the touch
screen controller firmware version (0.0.5.1) in the first line.

ILITEK Touch Toal 0K

Firmware Version: 0.0.5.1 E
Protocol Version: 1.0.0.Z

X Resolution: 10Z4

T RBesolution: 600

i Channel: 33

T Channel: Z1

Driver Version: 2.1 E

| Callbration ” Upgrade | Information |
I

Figure 4: Touch Controller Firmware Version
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