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Preface

About This Document

This guide aims to act as a reference guide to an administrator user and helps him with day-to-day tasks,
as well as provides some pointers on how to handle some commonly seen change requests. The
document is organized in the form of a comprehensive questionnaire and covers most of the

administrative tasks.

Intended Audience

This document is intended for the following audience:

e End-Users
e Consulting Team

Organization of the Document

The information in this document is organized into following sections:

Section No. Section Name

Section 1 Introduction

Section 2 Dashboards

Description

About the product and the types of analyses
included.

Explanation of each dashboard.

Related Documents

You can refer to the following documents for more information:

Document

Description

Oracle Revenue Management and Billing

Analytics Install Guide

Lists the pre-requisites, supported platforms, and
hardware and software requirements for installing the
Oracle Revenue Management and Billing Analytics
application. It also explains how to install the Oracle
Revenue Management and Billing Analytics application.

Change Log

Revision | Last Update Updated Section Comments
1.0 June 2017 All New document
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1.Introduction to ORMBA Dashboards

Oracle Insurance Revenue Management and Billing Analytics (ORMBA) follow a layered architecture,
which consists of the following four logical layers:

e Source

e Replication

e Transformation

e Presentation and Access
The Source layer represents the source system, which is Oracle Revenue Management and Billing
(ORMB). Oracle Revenue Management and Billing Extractors and Schema delivers functionality of the

Replication and Transformation layers. Oracle Revenue Management and Billing Analytics (ORMBA)
delivers the functionality of the Presentation and Access layer.

Oracle Financial

Services and Revenue Presentation and Access Oracle Business
Management Analytics Intelligence 11g
Oracle Data

Oracle Financial Transformation
Services and

Revenue

Integrator 12¢

Management ‘

Replication
?Lractorsand P Oracle Golden
cthema Gate 12¢
Source

ORMB
Figure 1: ORMB Analytics Topology

The Presentation and Access Layer of ORMBA is called the ORMBA Dashboards and is powered by Oracle

Business Intelligence Enterprise Edition (OBIEE) tool. Currently there are two workbenches available for
Insurance/ Healthcare domain:

e OIRMB Operations Manager’s Workbench
e OIRMB Executive User’s Dashboards

The dashboards available within each workbench vary as shown in the table below:

Workbench Available Dashboards
Operations Manager’s Workbench e Financial Transactions
e Billing
e ToDo

Copyright © 2017, Oracle and/or its affiliates. All rights reserved. 9
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e Executive Summary
e Customer Contact

e Collections

Executive User’s Dashboards e Broker
e Customer

e Products and Charges

e Membership

You can purchase either one or a combination of the workbenches, based on the dashboards you want
to use. This user guide is exclusively for users of Executive User’s dashboards.

Note: For customizing the analyses in ORMBA dashboards, you would need a minimum working
knowledge of OBIEE. The ORMBA Admin Guide lists some of the common tasks done in ORMBA
dashboards and explains how to perform them. For more information, refer to the ORMBA Admin
Guide.

1.1 ORMBA Executive User’s Dashboards

You can log on to ORMB Executive User’s Dashboards with your user credentials (either as an
Operations Manager or as a Management user) through the login page.

ORACL_E Business Intelligence Help

Oracle Revenue Management & Billing <
Analytics sign In

Copyright © 1997, 2015, Oracle andlor its affiliates. All rights.

Figure 2: ORMBA Login Page

Once logged in, you will see the ORMBA Home Page that graphically represents all dashboards available
within the product, irrespective of whether you have access to them or not. However, dashboards
corresponding to your login alone appear highlighted and are accessible.

10 Copyright © 2017, Oracle and/or its affiliates. All rights reserved.
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Dashboard User Guide

Customers

Product & Charges

ORMB Analytics 2.6.0.1.0

EHE
oo

Index

Broker

Membership

When you hover over each dashboard tile, the list of pages within the dashboard are displayed. Clicking

on the page name will take you to the page.

Customers

Product & Charges

ORMB Analytics 2.6.0.1.0

Index

x|+
oo

Summary
Trend

Membership

Figure 3: Executive User’s Home Page

111 Product Structure
ORMBA Executive User’s Workbench is a collection of four dashboards:
e Customers
e Broker
e Products and Charges

o  Membership

Copyright © 2017, Oracle and/or its affiliates. All rights reserved.
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Each dashboard consists of one or more pages, organized into different tabs within. A dashboard is a
collection of one or more pages, organized as different tabs within the dashboard. For example, the
Products & Charges dashboard contains four pages named, Summary, Trends, Products, and Pricelist.

Summary = Trends Products Pricelist
December, 2017
* Month | December v
*Year | 2017 v
Program -Select Value—- w
Insurance Type | —Select Value—- w

Policy Type -—-Select Value-- w

Apply | Resetw

~
=

Figure 4: Dashboard Tabs

1.1.2 Dashboard Filter

Each dashboard contains some filter fields in the top-left corner of the page. The common dashboard
filters are Year and Month. Some dashboards have additional filter fields like Program, Plan Type or
Plan.

* Month | December v

*Year | 20107 v
Apply Resetw

Figure 5: Dashboard Filters

The data included in the analyses depends on the dashboard filters applied. The default year and month
available in the filter fields is configured in the Global Settings page of ORMBA Admin Tool.

1.1.3 Insurance Type Filter
Insurance Type filter is a new filter included in this release.
Insurance Type filter has the following options
1) Individual
2) Group
3) Others
e The filter option “Individual” will give data that are related to only individual customers
e The filter option “Group” will give data that are related to only group customers

e The filter option “Others” will give data that are not categorized as Group or Individual

12 Copyright © 2017, Oracle and/or its affiliates. All rights reserved.
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Ingurance Type| Individual A

Apply Resetw

Figure 6: Insurance Type

1.1.4 Common Elements

The Summary page of most dashboards contains the following common elements:

1.2

L
Home icon ( I . ): Click this icon to navigate to the ORMBA Dashboards Home page.

Page Options button ({EI'): Click this button to edit the dashboard, or export the dashboard
contents to excel sheet.

Printable Report icon ( ): Click this icon to open the printable report of the dashboard.

Help button (9): Click this button to access the online help for OBIEE.

Types of Analyses

The ORMBA dashboards contain several analyses and most of them fall under one of the categories

below:

Top N Lists

Share Analyses
Trend Analyses
Interactive Analyses

Printable Reports

Each of the above type of analyses is explained in detail below.

1.2.1 Top N Lists

These are table lists that show you a list of objects (dimensions) sorted in either ascending or
descending order of a measure. The main purpose of this type of analysis is to quickly highlight your best
performing attributes, like products or customers.

An example list is shown below:

Top 10 Contracts

Customer Armount

K
1 CusTOog $2,023,341.67
Z CUsSTO7T $2,015,442 60
3 cCcusTOo2 $2,014,723.75
4 cusTos $2,013,549.00
5 CusT10 $2,011,682.83
6 CUSTO& $2,010,335 31
7 CusTOo1 $1,994,173.45
& CUusSTOoS $1,974,959 67
e CusTOo3 $1,799,428 29

10 CUSTO4 $1. 774,419 .36

Grand Total $19,632,055.94

Figure 7: An example of Top N Lists

Copyright © 2017, Oracle and/or its affiliates. All rights reserved. 13
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1.2.2 Share Analyses

The Share analyses of ORMBA Dashboards illustrate how a measure is spread across different
dimensions. A share analysis can be a pie chart or a bar chart. The chart indicates the value and / or
percentage of each share and includes a legend.

The pie charts usually includes percentage share of the attributes.
An example pie chart is shown below:

Yalid transactions

Valid Transactions Across Sources

30.00%

W Demo Bank Checking
ENG

Paymenis Data Source
60.00%

10.00%

Figure 8: An example of Share Analysis

1.2.3 Trend Analyses

ORMBA Dashboards contains several Trend analyses to indicate the trend of different measures. The
two different types of trend analyses available in ORMBA dashboards are:

e Line Charts
e Bar Charts

All trend analyses in ORMBA dashboards indicate the trend of a measure for the last 12 months, starting
from a selected month and year.

In case the analysis contains trend of more than one measure, the chart includes separate lines (in case
of line charts) or stacked bars (in case of bar charts) to indicate the trend of each measure.

An example trend chart is shown below:

Revenue Trend

s14M
s12M /\
S10M

S8M

Amount

S6M
S4M

S2M \/

SOM
Sep Oct Nov Dec Jan Feb Mar Apr  May Jun
5

Month

Aug
2014

Figure 9: An example of Trend Analysis
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1.2.4 Interactive Analyses

The interactive analyses can be charts/tables that give a high-level view of data, which can be drilled
down to offer a detailed view. Currently, all analyses in all dashboards are interactive, except trend
analyses.

1.2.5 Printable Reports

Most of the ORMBA dashboards contain one or several printable reports. The printable reports are
detailed reports that show the data corresponding to the analyses available in a dashboard or page.

You can generate a printable report by filtering the data using any of the filter fields available for the
report. After generating the report, click on the Export link towards the bottom of the report to export
the data.

|5 PDF
Excel 2007+

e B csvFormat

;] Powerpoint 2007+
[ Web Archive (mht) B Tab delimited Format

B Dats N @ XML Fn.rmat

Export
Figure 10: Export Options

You can export data in any of the following formats:

e PDF
e Excel
e PPT

e Web Archive (.mht)
e Data (CSV, Tab delimited, XML)

2. Broker Dashboard

2.1 Overview of the Dashboard

The broker dashboard provides all broker related details. This dashboard is organized into two pages —
Summary and Trends.

2.2 Summary Page

The Summary Page provides a detailed view of the policies and plans brought in by the brokers. This
dashboard can be filtered based on the below fields:

o Year
e Month

e Program
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e Plan Type
e State

2.2.1 Broker Search

Broker Search bar can be used to display details of a particular Broker. Enter the Broker name or Broker
ID to open the Broker Profile page filtered to display the selected broker’s details.

Broker ID or Mame: Sroker IDMame

Figure 11: Broker Search

2.2.2 KPIs

1 2 $0.00 1>100%

#Brokers with Sales Done #Plans Sold Total Broker Commission Variation from Last Month

Figure 12: Broker KPIs

KPI Definition

#Brokers with sales done Total number of brokers who were able to sell plans during the
selected month and year

#Plans Sold Total number of plans sold during the selected month and year

Total Broker Commission Total amount received as broker commission

Variation From Last Month | Percentage variation in broker commission from last month

2.2.3 Top N Brokers

The Top N Brokers analysis is a table which displays the top brokers with respect to the number of

members covered.

Top 10 brokers

o rr oo
1

2689098752 MNew World Broker 10 $0.00
2 1988681926 Tom1833 6 $0.00
3 2290799443 Tom1741 5 $0.00
4 8598857837 Tom1754 4 $0.00
5 0300082312 Tom1825 3 $0.00
5 4146105930 Tom1840 3 $0.00
7 0246654974 Tom1830 2 $0.00
7 2355285409 Tom1832 2 $0.00
7 4824900494 Tom1827 2 $0.00
7 7909490413 Tom1824 2 $0.00

5 v Rows1-10

Figure 13: Top N Brokers
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Field Explanation
Rank Ranking of the broker based on the number of members covered
Broker ID and ID and name of the broker

Broker Name

Members Covered Number of members covered

Broker Commission Broker commission amount

Note: Click on the Broker ID to see their profile. This opens the Broker Profile page filtered to display the
selected broker’s details.

Click on the Members Covered field to view details of the membership. This opens the Top Brokers
report.

2.2.4 Brokers with no Plans Sold

The Brokers with no Plans Sold analysis is a table which displays the list of brokers who have not sold
any plans in the selected month and year.

Brokers with no Plans Sold

0031218479 Tom1778 Mew Hampshire
0036728020 Tom1854 California
0089159247 Tom1821 California
0099201759 Tom2060 Maryland

Mew Hampshire
0196600499 Tom2094 California
0201594384 Tom1849 Mew Hampshire
0293323290 Tom1932 Mew Hampshire
0293957547 Tom2206 California
0308384045 Tom2378 Mew Hampshire

v 3 Rows 1-10

Figure 14: Brokers with no Plans Sold

Field Explanation

Broker ID and Name ID and name of brokers who have not sold any plans in the selected
month and year

State State to which the broker belongs to

Note: Click on the Broker ID to see their profile. This opens the Broker Profile page filtered to display the
selected broker’s details.

2.2.5 Most Sold Plans

The Most Sold Plans analysis is a table which provides the top plans that are sold by all the brokers in
the system.
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Most Sold Plans

S S N

AARP® Dental Insurance Plan  Dental Care Insurance 60001-00001 CAPLNA
AARP® Dental Insurance Plan  Dental Care Insurance 01230-03001 NHPLMA

[*]

AARP® Dental Insurance Plan  Dental Care Insurance 17104-01501 INFLMNAD 2
AARP® DHMO Dental Care Insurance 76976-01001 CA15B01 1
AARP® Dental Insurance Plan  Dental Care Insurance 17104-03001 NHPLMADT 1
AARP® Dental Insurance Plan  Dental Care Insurance 60001-00001 CAPLNB 1
Costco Group Dental Plan Dental Care Insurance 75512-00019 PAD151 1
Delta Dental PPO Exchange Dental Care Insurance 50250-10004 CAFB52 1
Dentegra® Smile Club Dental Care Subscription 17528-00001 CAPLUS 1

Figure 15: Most Sold Plans

Field Explanation

Program Name of the program

Plan Type Type of the plan

Plan Name of the plan

Numbers Sold Count of plans sold in the selected month and year

Note: Click on the Numbers Sold to see the details of the plans. This opens the Most Sold Plans report
filtered to display the selected plan’s details.

2.2.6 Plans Not Sold By Brokers

The Plans Not Sold by Brokers analysis is a table that provides the plans that are not sold in the selected
month and year.

Planm Not Scold by Brokers

% of Savings
ACIS Dummy 1
ACIS product
ADED-ACIA
ADED-BCIA
ADED-CCIA
ADE&D-CRIA
AD&D-DOFO10
ADED-DCIA
ADED-ECIA

Figure 16: Plans Not Sold By Brokers

Fields Explanation

Plan Plan name
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2.2.7 Plans with Highest Commission

The Plans with Highest Commission analysis is a table that displays the plans with the highest amount of
broker commissions.

Plans with Highest Commission

o e o

1 60001-00001 CAPLNE $0.00
1 75812-00019 PAD151 $0.00
1 17528-00001 CAPLUS $0.00
1 50250-10004 CAF852 $0.00
1 17104-01501 INPLMNAOT $0.00
1 01230-03001 NHPLNA $0.00
1 60001-00001 CAPLNA $0.00
1 17104-03001 NHPLNADT $0.00
1 76976-01001 CA15B01 $0.00

Figure 17: Plans with Highest Commission

Fields Explanation

Rank Ranking of the plan based on the broker commission amount
Plan Name of plan

Broker Commission Broker commission amount

2.2.8 Top Plans Sold by Brokers with Commission

The Top Plans sold by Brokers with Commission is a table which displays the name and count of the
plans that are sold the most by brokers.

Top Plans Sold by Brokers with Commission

(R Pan oo ot

1 Medical - AAAA 1 50.00
1 Wision - LOMGC 1 50.00

Figure 18: Top Plans Sold by Brokers with Commission

Fields Explanation

Rank Ranking of the plan based on Commission amount
Plan Name of plan

Numbers Sold Number of times the plan has been sold

Broker Commission Broker commission amount given
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2.3 Trends Page

The Broker Trends page provides a snapshot of Broker performance across a period of time.

2.3.1 Plans Sold Trend - Broker

The Plans Sold Trend — Broker analysis is a bar chart that shows the trend of plans sold per month for a
selected Broker, for the last 12 months. Select a broker from the drop-down to view the trend of their
plans.

Plans Sold Trend- Broker
Broker Broker1010 Broker1010 w
24
20

16

Count

12

e

4 l

, ||

3&41@5 I L o d-@f' 6\-@‘7 ey *-Lm" d@-@&"

ik
i c,evﬁ Oﬁdﬁ‘ w@‘ﬁ gatéwa‘ w‘*‘aﬂ Ut B W »

Month

Figure 19: Plans Sold Trend — Broker

Axes What it shows?
X axis Month. Shows the last 12 months
Y axis Count. Number of plans sold by the selected broker

2.3.2 Plans Sold Trend - Plan

The Plans Sold Trend — Plan analysis is a bar chart that shows the trend of plans sold per month for a
selected Plan, for the last 12 months. Select a plan from the drop-down to view the trend.

Plans Sold Trend - Plan

Plan 01230-03001 MHPLMNA -
as
30
25
= 20
El
S s
10
o — —
AR LS LS e‘,l’g\.c’ ﬂ-ﬁa‘ﬁ’ ﬁ.:g\.ﬁ 5‘1@«,’0 ﬁ_ﬂ_@ﬁ‘ \!'-1_0"5 &@-@16 &*1{5‘-6
2 5 i »
S &@ﬁg‘ Oc;ddz - % ™ e X = B

Figure 20: Plans Sold Trend — Plan
Axes What it shows?

X axis Month. Shows the last 12 months
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Y axis Count. Number of plans sold

2.3.3 Plans Sold Trend — State

The Plans Sold Trend — Plan analysis is a bar chart that shows the trend of plans sold per month in a
selected State, for the last 12 months. Select a state from the drop-down to view the trend.

Plans Sold Trend - State

State California -
300
250
200
S
2 150
S
100
50
0
) ) ) £ ) 6 & A6 & ) "
e P e B‘q”@c@“@ecf\’a“@:mtd‘@x Tl g
o " vacﬁ““ + <
%ﬁ&

Manth

Figure 21: Plans Sold Trend - State

Axes What it shows?
X axis Month. Shows the last 12 months
Y axis Count. Number of plans sold in the selected state

2.3.4 Broker Commissions Trend — Plans Sold

The Broker Commissions Trend — Plan analysis is a bar chart that shows the trend of broker commissions
for a selected plan, for the last 12 months. Select a plan from the drop-down to view the trend.

Broker Commissions Trend - Plans Sold

Plan Medical - AARA w

£1.00

<0.80

Broker Commission

B . 5 B I c

. _I!:ﬁ-x o ) 1!3‘-‘" _I.;_\ﬂ"- ,5\;, AT 1_;:,3"‘ ‘l-;;f‘ i,LQ.\\ ‘,!-_;\;;!‘ . 1-\3\}‘ qa:_u'c‘
y e i ke o gt g
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Figure 22: Broker Commissions Trend — Plan
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Axes What it shows?

X axis Month
Shows the last 12 months

Y axis Broker Commission for the selected plan

3.Customers Dashboard

3.1 Overview of the dashboard

Customer dashboard offers a 360° view of a Customer across multiple dimensions. The comprehensive
view of the customer offered by this dashboard will enable a Manager to better understand his
customer and thereby drive initiatives to improve overall Customer engagement.

The Customer dashboard offers a view of all customers where you can drill down to an individual
customer and view all relevant details for that particular customer.

3.2 Customers Home Page

The Customer Home Page includes a Subscriber ID/Subscriber Name filter where the Subscriber
ID/Subscriber Name can be entered to search for a particular Subscriber.

(In the case of Group Insurance Type, Policy Holder ID/Name filter will be displayed).

The filters in this page include

e Billing Analyst (Only Subscribers under the selected Billing Analyst will be displayed)

e |nsurance Type
Billing Analyst | Admin w | Insurance Type | Individua -

Apply Resetw

Subscriber ID or Name:  Subscriber ID/Mame

Figure 23: Customer Search
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3.3 Summary Page

On selecting a particular customer the Customer Summary page of the selected customer is displayed.
This page offers a snapshot of key performance indicators and metrics together with the account details
and Customer profile. This dashboard gives an overall feedback on how the customer has been faring
relative to the previous month in terms of both financial performance as well as operational details
including number of service tasks created.
This page includes the following filters:

e Month

e Year

e (CustomerID

3.3.1 Performance Indicators & Metrics

Performance Indicators & Metrics

1 $90.00 $0.00 $0.00 0 $30.00 3

#Policies Revenue Adjustments Payments # Tasks Created Cancellations #Contacts

Figure 24: Performance Indicators & Metrics

KPI Definition

#Policies Total number of policies

Revenue Total revenue in corporate currency
Adjustments Total adjustments amount in corporate currency
Payments Total payments amount in corporate currency

# Tasks Created Total number of tasks created for the customer
Cancellations Total cancellation amount in corporate currency
#Contacts Total number of contacts made by the customer

3.3.2 Customer Profile Summary

The Customer Home page contains a brief summary of Customer Profile. You can click the View Profile
button to view further details of the customer.
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ADAM, SARAH

Customer 1D #0198297959
Program Dental Insurance
Customer Type Individual
Email

Contact No

Gender FEMALE

Address

City DORANGE
State Massachusetts
County

Country United States
0D Process Exempted YES

10 FOUNTAIN STREET

View Profile

Figure 25: Customer Profile Summary

Field Explanation
Customer Name Name of the customer
Customer ID Unique identifier of the customer
Program Program of the customer
Customer Type Type of customer
Email Email ID of the customer
Contact No Contact number of the customer
Gender Whether the customer is Male or Female
Address Address of the customer
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City City where the customer is based on

State State where the customer is based on

County County where the customer is based on

Country Country where the customer is based on

OD Process Exempted Whether the customer is exempted from overdue process or not

View Profile Click this button to view the detailed profile of the customer. To know
more about the Customer Profile page, see section 3.3.4.

3.3.3 Customer Hierarchy

The Customer dashboard main page displays the entire hierarchy of the customer, including their
policies and membership plans.

A
All Policy

Subscriber ID Subscriber Name “

- :. 0198297959 ADAM SARAH 36

Policy ID Policy Type Start Date End Date

= 49649079094948 Of-Exchange Paolicy type ACTIVE 6/1/2016 12:00:00 AM 120312016 12:00:00 AM

Membership ID Pantype |  Pan | Primary pian | Start Date End Date

+ 788139129099022 DQ-Standard DOTEST-PSPM Yes 6/1/2016 12:00:00 AM  12/31/2016 12:00:00 AM
Figure 26: Policy Hierarchy

3.3.4 Customer Profile Page

The Customer Profile page shows various details of the customer. Information is grouped under the
following heads:

e Profile
e Address
e Demographic

e More Details

Name ABC Limited DoB 6/511994 12:00.00 AM
ORMB Customer ID cusTo1 Gender Male
Email info@abccorp.com Class Gold
Contact No 011-980555666 Language English
Business Unit ORMBA Marital Status single
DTYPE D NUMBER Customer Since 9/12/2010 12:00:00 AM
Fixed Price Yes

ssh 543-54-8789
ORMBA Deal Id 7

COREG 5345235325
Simulation Flag No

CcusTID 1234566
Create Date 9/112/2016 12:00:00 AM

GLOBECR 5566
Last Updated Date 9112/2016 12:00:00 AM

GROUP 6789

Figure 27: Customer Profile

The fields in this table are mostly self-explanatory.
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3.34.2 Address
Mardea Bank Danmark City Glostrup
DK-0900 Copenhagen State Copenhagen
Address Bus.reg.no. 13522197 County Alpbertslund
123-854-964 Country Denmark
Zp 123-854-964

Figure 28: Customer Address

The fields in this table are mostly self-explanatory.

3.34.3 Demographic

DoB 04-Mov-1981 Business Unit
Gender FEMALE Student Status NO
Class Individual Veteran Status NO
Language English Marital Status
Email Disability Status MO
Contact No Ethnicity
Employer Name Annual Salary
Employment Type Company Type
Employment Status Industry Type
Designation Occupation Type
Market Entity

Figure 29: Customer Demographic

The fields in this table are mostly self-explanatory.

3.34.4 More Details
Account Manager John Doe BID GEOGRAPHY U3
Affinity Group 1 Ind. Y Billing Entity ¥
Approved Sites Limit 20 BoA - Credit share ratio B60-40%
Auto Transfer M Bundle Applicable RTB1
BID Country us Businessworld Membership Level GOLD

Figure 30: More Details

The fields of the table shown in the image above are indicative and varies based on the characteristic
fields mapped using ORMBA Admin Tool.
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3.4 Accounts Page

Accounts page shows the list of accounts under the selected customer. To export the list of accounts,
click on the Export link.

Account Details for
ADAM,SARAH upto August, 2016

AccountID | Primary Account Number | Account Number Type | Account Type m Invoice Cycle | Account Usage Type

3835937230 3835937230 ACCTID OFF-EXCH Dental Insurance United States Dollars Usage Account
Export

Figure 31: Account Listing
e Click on an Account ID to view the detailed Account Profile

e Click on the Contracts link to view the Contract details of the account

34.1 Account Details

The Account Details page shows various details of the account. Information is grouped under the
following heads:

e Account Profile
e Account Details
e Billing Details

e  Program Details

e More Details

|Account Profile

Customer Name ABC Caorporation Account Class Code GOLD
‘ORMB Customer ID CuUsT02_02 Account Class Description Savings
Account D ACT02_02 Account Type Savings
Account Number ANTHEMO3 Offer ID AR
Account Number Type ACCT_NM Offer Description 1
Account Purpose Personal Currency usD

Figure 32: Account Profile

[Account Details

ID TYPE 1D NUMBER Repricing Index No
FCACO1 NY111111 Created On 6/2/2015 12:00:00 AM
BGIDO1 123458 Last Updated On 6/2/2015 12:00:00 AM
ACCT_NM ANTHEMO3 Fixed Price Yes
C1_F_ANO 789798JK ORMBA Deal ID 007
TYPES 123

Figure 33: Account Details

Joint Application Status Y Billing Cycle Banking - End of month billing
Customer Type Person Collection Class Description Financial Senices
Account Usage Type Invoice Account

Figure 34: Billing Details

Program Details

Program Dental Insurance
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Figure 35: Program Details

WAIVE BRAZTRANS DEBCURR uyu
COLLGRP 200 EDIB22AC CFX
ACCTCURR ANG FDIC YES
ACCTTYPE BASE 1GSDIV 940
BALBASE YES MANDREV YES
BALTYPE NIB PAYMTHD CM_RMA
BILLENTY YES SCR_EXCL N
BRANCHCD 263 SCR_PRTY 5
CATEGORY THRDPRTY STACK DDA
CM_ACTST INAC SWEEP YES
CM_BSCE A SWIFTEN Y
CM_EXBKD N 3RDGRP UKGBS_TARIFF1
CREDCURR GBP

Figure 36: More Details

The fields of the table shown in the image above are indicative and varies based on the characteristic
fields mapped using ORMBA Admin Tool.

3.4.2 Contract Details

The Contract Details page shows the contractual details of the selected account. You can also export the
details.

Account ID | Customer ID Contract ID | Contract Type Open Date Close Date

ACNTOA CUSTOM ABC Limited SA01 Global Clearing USD  6M1/2015 12:00:00 AM Active
Export

Figure 37: Contract Details of an Account

3.5 Invoices Page

The Invoices page of Customer dashboard shows the invoice details of the selected customer for a
selected month and year. You can also select a product to filter and view the details of the selected
product only. The Invoices page offers the following customer perspectives to an RM:

e How has the Customer revenue varied over the trailing twelve month period? Is there a leakage
in revenue observed for any one period

e  Which are the top products in terms of usage and revenue contribution
e Summary of Revenue break-up across all Invoice accounts

e Snapshot of Invoice details at an Invoice Account/Invoice Id

3.5.1 KPIs
$2. 40K $0.00 1 >100% 1 >100%
Revenue Tax ‘Variafion From Last Maonth Variation From Last Year

Figure 38: Invoices KPlIs

The KPIs available for Invoices page of Customer dashboard are:
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KPI Definition
Revenue Total revenue in corporate currency
Tax Total tax amount in corporate currency

Variation From Last Month | Percentage variation of receivables amount of the selected month
from the previous month

Variation From Last Year Percentage variation of receivables amount of the selected month
from the same month of previous year

Note: Against each tile, you can see {7 or W icons that indicate if the KPI has a positive variation or a
negative variation from the previous month or year.

3.5.2 Revenue By Invoice Account

Revenue By Invoice Account

e e e T

Medical 1 5240323 2.403.23

Figure 39: Revenue By Invoice Account

The ‘Revenue By Invoice Account’ analysis lists the invoice accounts of the selected customer and their
revenue in both invoice currency and corporate currency.

Fields Explanation

Plan Type Plan Type considered

Invoice Account Invoice account under the customer

Usage Account Corresponding usage account

Invoice Currency Currency of the invoice account

Rev in Inv Currency Revenue from the invoice account in invoice currency

Rev in Corp Currency Revenue from the invoice account in corporate currency
3.5.3 Invoices Printable Report

The Invoice details for the Customer can be printed or exported using the export option provided on the
page. This report contains the following filters and fields.

Filters e Customerld

e Program

e ContractlId

e Invoice Account
e Invoice Id

e Plan Type
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Fields e Plan Type
e Invoice Currency

e |nvoice Status

e Type
e Date
e Program

e Contract Id

e |nvoice Account

e Invoice Id

e Frozen Date

e #Invoice Segments

e RevinInvoice Currency
e Taxin Invoice Currency

e Revenue in Corp Currency

e Tax in Corp Currency

You can view the consolidated data at Invoice Status and Type level, along with the Grand Total at the
bottom row.

Note: To export the data shown in the printable report, click the Export link available at the bottom of
the table.

3.6 Adjustments Page

The Adjustments page of Customer dashboard shows the adjustment details of the selected customer
for the selected month and year. This dashboard provides information including Net Credits and Debits,
history of Adjustments over the past twelve months and breakdown of adjustments by adjustment

types.

3.6.1 KPls

T <100% I <100%
$0.00 $3.19K °
T Debits Wariation From Wariation From

Last Month Last Year

Figure 40: Adjustments KPls

The KPIs available for the Adjustments page of Customer dashboard are:

KPI Definition
Credits Total credit amount in corporate currency
Debits Total debit amount in corporate currency

Variation From Last Month | Percentage variation of net adjustment amount (credit + debit) of the
current month from the previous month
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Variation From Last Year Percentage variation of credits amount of the current month from the
same month of previous year

Note: You can see it or & icons to indicate if the KPI has a positive variation or a negative variation
from the previous month.

3.6.2 Adjustments Trend

The ‘Adjustments Trend’ analysis is a bar/line chart that shows the trend of adjustments amount for the
last 12 months.

Adjustments Trend

Bar Graph

5100.00K

W Credit

£10, 00K B Debit

Aot

S£1.00K

o
ok
ok

Month

Figure 41: Adjustments Trend

You can view the analysis as a bar chart or a line chart by selecting the required value from the drop-
down.

Axes What it shows?

X axis Month
Shows the last 12 months

Y axis Amount

Shows the credit and debit adjustment amount of each month in
corporate currency

3.6.3 Break Down By Adjustment Types

The ‘Break Down By Adjustment Types’ analysis is a table list that shows the credit/debit adjustments
against each Adjustment Type.
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Break Down By Adjustment Types

e Lo samen o o

30 December.  ACNTO01 Adjustment for Earnigs Credit Expiration £403.35
201 Adjustment type for Earning Credit Distribution $361.90

Bill Correction (EUR) 520924

Bill Correction (GBP) $456.19

Bill Correction {USD) $383.29

Currency Conversion $213.08

Good Will Credit (EUR) $201.01

Good Will Credit (GBP) $107.95

Good Will Credit (USD) 565912

Reconciliation Adjustment Type $106.92

Grand Total £3,192.05

Figure 42: Breakdown By Adjustment Types

Fields Explanation

Date Adjustment date

Account Invoice account

Adjustment Type Adjustment type

Adjustments (Credit and | Credit / Debit amount in corporate currency
Debit)

Grand Total Total adjustment amount

3.6.4 Adjustments Printable Report

The page also has an export option which can be used to print the report. This report contains the
following data:

Filters e CustomerId

e Program

e Contract Id

e Adjustment Type

e [nvoice Account

Fields e Adj Currency
e Type
e Adj Status
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e AdjType

e Program

e Contractld

e Account

e Frozen Date

e Amount in Corp Currency (Credit / Debit)
e Amount in Adj Currency (Credit / Debit)

3.7 Payments Page

The Payments page of Customer dashboard shows all the payment details of the selected customer for
the selected month and year. It provides the following different payment related insights:

Total Payments over a period

What is the frequency of un-realized payments for the customer? Is there a need to address the
effectiveness of payment processing?

Is there a pattern observed in the customer’s payment history?
Payment details including Payer accounts, Tender types and source

Preferred tender type and tender source for the customer to potentially enable an effective
offer management strategy

3.7.1 KPls

1 1+ <100% 1 >100%

$7.7K

#Unrealized
Payments

Variation From
Last Menth

Variation From Last

Payments
y Year

Figure 43: Payments KPIs

The KPIs available for the Payments page of Customer dashboard are:

KPI Definition
Payments Total payment amount in corporate currency
#Unrealized Payments Number of payments that were unrealized

Variation From Last Month | Percentage variation of payments amount of the current month from

the previous month

Variation From Last Year Percentage variation of payments amount of the current month from

the same month of previous year

Note:

You can see 1F or @ icons to indicate if the KPI has a positive variation or a negative variation

from the previous month or year.
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3.7.2 Payments Trend

The ‘Payments Trend’ analysis is a line chart that shows the trend of payment amount for the last 12
months.

Payments Trend
55,000
58,000
§7,000
$6,000
E 35,000
2
< 54,000
$3,000
§2,000
1,000 —
30 Aug Sep Oct Now Dec Jan Feb Mar AH&Y Jun
2014 . 2015
Figure 44: Payments Trend
Axes What it shows?
X axis Period
Shows the last 12 months
Y axis Amount
Shows the payment amount of each month in corporate currency

3.7.3 Amount By Tender Types

The ‘Amount By Tender Types’ analysis is a pie chart that shows how the payment amount is spread
across different tender types.

Amount By Tender Types

17.47%
24.04%
Credit Card - Auto

L Pay
B Cash

OwerfUnder Cagh
Drawer Amount

W Check

Checking - Auto
n Pay

18.73%

20.49%

19, 23%

Amournt

Figure 45: Amount By Tender Types
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3.7.4 Amount By Tender Source

The ‘Amount By Tender Source’ analysis is a pie chart that shows how the payment amount is spread
across different tender sources.

Amount By Tender Source
17.47%

B Automatic Payment

Lock Box 01

Collections Tender Centrol
M East office - drawer 1
B East office - drawer 2

18.73%

19.28%

Amount

Figure 46: Amount By Tender Source

3.7.5 Payments Printable Report

Filters e Customerld

e Program

e Payer Account
e Tender Type

e Tender Source

Fields e Program

e Customer

e Tender Source
e Tender Type

e Payer Account
e Tender Status
e PayDate

e Date

e Amount in Pay Currency

3.8 Charges Page

The Charges page provides a breakdown of charges for various plans for a month. i.e. types of
charges(billable, admin etc).

This page includes the Products and Charges Report which provides the details on how various plan of
the selected customer are priced in the system.

3.8.1 Products and Charges Printable Report

This printable report allows two levels of drill-down:
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Filters e Year
e Month
e Program
e Policy ID
e Plan Type
e Plan

Fields e Policy ID
e AccountID
e Plan Type
e Plan

e ContractID

e Charge D
e Charge Type
e BillID

e Created Date

e Start Date

e End Date

e Pass Through

e  Amount (Premium)

e Amount (Non-Premium)

e Total Amount

3.9 Write-Offs Page

The Write-Offs page of Customer dashboard shows all the write-off details of the selected customer for
the selected month and year.

3.9.1 KPIs

5 $520.00 1>100% +>100%

#\Writeofis Wirite.off Variafion From Last Month Variafion From Last Year

Figure 47: Write-Offs KPIs

The KPIs available for the Write-offs page of Customer dashboard are:
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KPI Definition
#Write-Offs Total number of write-offs
Write-off Total write-offs amount

Variation From Last Month | Percentage variation of the write-offs amount of the current month
from the previous month

Variation From Last Year Percentage variation of write-off amount of the current month from
the same month of previous year

Note: You can see it or & icons to indicate if the KPI has a positive variation or a negative variation

from the previous month or year.

3.9.2 Write-Offs Printable Report

The page also has an export option which can be used to print the report. This report contains the

following data:

Filters

Month

Year

Program
Adjustment Type
Entity Type

Fields

Program
Customer
Account
Adjustment Type
Request ID
Entity Type
Entity ID
Reason
Status
Remarks
Currency

Amount

3.10 Refunds Page

The Refunds page of Customer dashboard shows all the refund details of the selected customer for the

selected month and year.
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3.10.1

4

$227 +>100% 1 >100%

Refund Amount Variation from last month Variafion from last year

Figure 48: Refunds KPIs

The KPIs available for the Refunds page of Customer dashboard are:

KPI

Definition

#Refunds

Total number of refunds

Refund Amount

Total refund amount

Variation From Last Month

Percentage variation of the refund amount of the current month from
the previous month

Variation From Last Year

Percentage variation of refund amount of the current month from the
same month of previous year

Note: You can see i1 or & icons to indicate if the KPI has a positive variation or a negative variation
from the previous month or year.

3.10.2

Refunds Printable Report

The page also has an export option which can be used to print the report. This report contains the

following data:

Filters e Month

e Year

e Adjustment Type

e Entity Type
Fields e Program

e Customer

e Account

e Adjustment Type

e RequestID

e Entity Type

e EntityID

e Status

e Currency

e Refund Amount
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3.11  Contacts Page

The Contacts page of Customer dashboard shows all the contact details of the selected customer for the

selected month and year.

3.11.1 Contacts Printable Report

The page also has an export option which can be used to print the report. This report contains the

following data:

Filters e Month

e Year

e Contact Class

e Contact Type

e Notification Method

e Status

Fields e ContactID

e Created Date

e (Created By

e Contact Class

e Contact Type

e Notification Method
e Status

e H#Contacts

3.12 Tasks Page

The Tasks page of Customer dashboard shows all tasks to be done for a selected customer for the

selected month and year similar to the current page.

3.12.1 KPlIs

Total Hours Spent #Hew #Dpen #Backlog #In Progress #Completed
241K 92 2K 2K 9 4

Figure 49: Tasks KPls

The KPIs available for the Tasks page of Customer dashboard are:

KPI Definition

Total Hours Spent Total hours spent by the staff

#New Number of tasks created in the selected month and year

#Open Number of open tasks s

#Backlog Number of tasks that are open, either assigned or unassigned
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(#Unassigned + #In progress)
#In Progress Number of tasks that are assigned to a staff and are in progress
#Completed Number of tasks that were completed during the selected month and
year

3.12.2 Trend of Tasks

This analysis is a stacked bar chart that shows the tasks for the customer during the last 12 months. The
tasks in each status are stacked over each other.

Trend of Tasks

Task Type Create Bill Using Bill Cycle Errors -
9

a
=

o
=2 §

oW

i
® 4 W #Completed
= W #Assigned
]

=

£ 3
5]
F*

2

Il

BE ¥r 8¢ 82 8F 37 By 37 5§ 3% BF B8&

== =B -n-% =g =& a2 = | o = e =L

= 5§ '§ 2 & 3 '§ -
o - @ @ -
@ = =
Period

Figure 50: Trend of Tasks

Axes What it shows?

X axis Month
Shows the last 12 months

Y axis Count of tasks

| Note: Select a task type to view the trend of tasks for the last 12 months.

3.12.3 Trend of Hours Spent

This analysis is a line chart that shows the trend of hours spent on each selected task type during the last
twelve months.
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Trend of Hours Spent
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Figure 51: Trend of Hours Spent

Axes What it shows?
X axis Month

Shows the last 12 months
Y axis Hours spent

‘ Note: Select a task type to view the trend of hours spent on that type of tasks for the customer.

3.12.4 Task Details Printable Report

Filters e CustomerId
e Taskld
e  Priority
e Type
o Staff
e Status
e Account
Fields e Taskld
e Description
e Priority
e Type
o Staff

e Task Status

e C(Created Date

e Assigned Date

e Completed Date

e Total Hours
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Group Insurance

The following are the tiles specific to Group Insurance Type

3.12.5 Performance Tiles

123 84

#iMembers #isubscribers

Figure 52: Performance Tiles

KPI Definition
#Members Total number of members covered under the particular policy holder
#Subscribers Total number of subscribers covered under the particular policy holder

4.Products and Charges Dashboard

4.1 Overview of the dashboard

The Products and Charges dashboard provides a single but holistic view of how a product is priced in the
system. Products in this system are the plans that are subscribed by the subscriber

This dashboard allows you to drill down from product usage across programs to individual price tier
details and offers comprehensive pricing related insights.— Summary, Trends, Rankings and Pricelist. The
following are the pages in the Products and Charges dashboard.

e Summary

e Products
e Pricelist
e Trend

4.2 Summary Page
Summary page provides the pricing information such as :
o Distribution of charges by Plans
e Distribution of Plan Type by State
e Total Premium and Non-Premium amount breakdown

The filters included in this page are as follows:

e Month
e Year
e Program
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e Insurance Type

e Policy Type

4.2.1 KPIs

$233.09 67.93 % 799.62 %

Amount Variation From
Last Year

Amount Amount Variation From

Last Month

Figure 53: Products and Charges KPI
The KPIs available for Billable Charges dashboard are:

KPI Definition

#Charges Number of billable charge lines in the selected month and year

Amount Total amount against the billable charges during the selected month
and year

Amount Variation From | Percentage variation in Billable Charges Amount from the previous
Last Month month

Amount Variation From | Percentage variation in Billable Charges Amount from the same month
Last Year in the previous year

Note: Against each tile, you can see it or & icons that indicate if the KPI has a positive variation or a
negative variation from the previous month.

4.2.2 Breakdown By Plan Type

The Breakdown by Plan Type analysis is a stacked bar graph that displays the charges with respect to the
plan type.

Breakdown By Plan Type

52,000,008
52,500,000
52,000,008
Others
E  51,500.00M =
E Prime
<L 51,000,000 M Small
Group
S500.00M
~5500.0oM o - C =T g @ o mw =
85 f FF s
o E @ EE 3

Figure 54: Breakdown By Plan Type
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Axes What it shows?
X axis Plan Type
Y axis Amount against each Plan Type

Note: Click on the chart to see the drilled-down details of a Plan Type. This opens the Products and
Charges Printable Report filtered to display a Plan Type’s details.

4.2.3 Breakdown By Premium Vs Non-Premium

The Breakdown by Premium Vs Non-Premium analysis is a stacked bar graph that displays the premium
and non-premium amount for the different policy types.
Breakdown By Premium Vs Non-Premium

53,000.00M
52,500.00M
52,000.00M

51,500.00M W Tthers
Prime
Small
Group

Amount

51,000.00M

5500.00M

S0.00M A

-5500.000
Mon-Premiem Premiunn

Premium s Mon-Premium

Figure 55: Breakdown by Premium Vs Non-Premium

Axes What it shows?
X axis Premium Vs Non-Premium
Y axis Amount

Note: Click on the chart to see the drilled-down details. This opens the Product and Charges Printable
Report filtered to display a Policy Type’s details.

4.2.4 Breakdown By Charge Type

The Breakdown by Charge Type analysis is a pie-chart that displays the various types of charges present
in the system.
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Breakdown By Charge Type

Plan Others -

W Account Adjustment

B Account AdjustmentSes?
Dental Bill Segments for Brown

B Dzntal bill segment

B Medical Bill segment for Brown
Medical bill segment
Miscellaneous Fes

B MNewborn Adjustment

B Packaged Savings Discount

B Premiurn Holiday (Pay Commissions)

B Fremium with Proration Factor
R bill segment

W Retroactive Update on Elgibility

Armount

Figure 56: Breakdown by Charge Type

Note: Click on the chart to see the drilled-down details. This opens the Product and Charges Printable
Report filtered to display a Charge Type’s details. The Plan can be selected from the drop-down list.

4.2.5 Breakdown By State

The Breakdown by State analysis is a pie-chart that displays the charges across states in the system.

Breakdown By State

Plan Type Dental L

W California

B Colorado
Connecticut

W Mew Mexico

Amount

Figure 57: Breakdown by State

Note: Click on the chart to see the drilled-down details. This opens the Product and Charges Printable
Report filtered to display a State’s details. The Plan Type can be selected from the drop-down list.
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4.2.6 Printable Report

The Products and Charges Printable Report is an interactive report and you can drill-down up to one
level.

Filters e Month
e Year
e Program
e Plan
e Plan Type
Fields e Program
e Plan
e Plan Type
e Policy Type
e Pricelist
e Number of Charges
e Amount (Premium)
e Amount (Non-Premium)
e Total Amount

4.3 Trends Page

The Trends page provides a perspective on how the products have been priced over a 12 month period.

The dashboard filters available for Trends page of Products and Charges Dashboard are:

e Month

e Year

e Plan

e Plan Type

e Insurance Type

4.3.1 State Trend

The State Trend analysis is a bar chart that shows the amount trend of the selected state, over the last
12 months.
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State Trend

State California v
56,000.00M
$5,000.00M
54,000,000

t

3

2 53,000.00M

<

52,000,000

51,000.00M

S0.00M

MOV 2015 JAN 2018 MAR 2018 MAY 2018 JUL 2018 SEF 2018
DEC 2015 FEB 2018 APR 2018 JUN 2016 AUG 2016 OCT 2018

Month

Figure 58: State Trend

Axes What it shows?
X axis Month

Shows the last 12 months
Y axis Amount

| Note: The State can be selected from the drop-down filter.

4.3.2

Charge Type Trend

The Charge Type Trend analysis is a bar chart that shows the amount trend of the selected Charge Type,
over the last 12 months.

Charge Type Trend
Charge Type ABCD Services v
50.00
-§15.00
-520.00
= -545.00
3
=
< 58000
-575.00
-520.00
-5105.00
NOV 2015 JAN 2016 MAR 2016 MY 2016 JUL 2018 SEF 2015
DEC 2015 FEE 2018 APR 2016 JUM 2018 ALG 2016 OCT 2016
Month
Figure 59: Charge Type Trend
Axes What it shows?
X axis Month
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Shows the last 12 months

Y axis Amount

‘ Note: The Charge Type can be selected from the drop-down filter.

433 Premium Vs Non-Premium Trend

The Premium Vs Non-Premium Trend analysis is a bar chart that shows the amount trend across
Premium and Non-Premium charges, over the last 12 months.

Premium Vs Non-Premium Trend
Premium/Mon-Prémium Non-Prémium w»
S200.00K
160, 00K
S120.00K
S80.00K
S40.00K

JUL 2014 =EP 2014 MO 2014 JaM 2015 MER 2015 &Y 20
ALG 014 oCT 2014 DEC 2014 FEB 2015 APR 2015 JUIM 2015

S0.00K

Figure 60: Premium Vs Non-Premium Trend

Axes What it shows?

X axis Month
Shows the last 12 months

Y axis Amount

‘ Note: Premium/Non-Premium can be selected from the drop-down filter.

4.3.4 Pricelist Trend

The Pricelist Trend analysis is a bar chart that shows the amount trend of the selected Pricelist, over the
last 12 months.
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Pricelist Trend

Pricelist DG Individual Global Pricelist -
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Figure 61: Pricelist Trend
Axes What it shows?
X axis Month
Shows the last 12 months

Y axis Amount

| Note: The Pricelist can be selected from the drop-down filter.

4.4 Products Page

This page provides a complete view of how a plan is priced in the system. Analyses can be drilled down
from product usage across programs to individual price details and offers comprehensive pricing related
insights.

The filters included in the page are as follows:

=  Month

= Year

=  Program
=  Plan

= Plan Type
= State

= |nsurance Type

Based on the filters selected, the report is shown on the page with plans grouped by Program and Plan
Type. The report displays the total number of charges and the amount.
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: Program Dental Insurance Currency USD

L S T T

D - Standard DOTEST-PSPM Florida $120.00
Maryland 7T F143420

Massachusetts 2 F560.00

DoTest - PMPM Maryland 4 $704.00

Massachusetts 4  F8T6.00

Dentaguest EyeSavings Card  Maryland 1 $99.00

Others Maryland 14 §1,310.38

Massachusetis 5  §$180.00

Figure 62: Products Page

Clicking on the Amount takes you to the second page of Product tab.

Products and Charges Report

Month June Year 2015 Program Dental Insurance Plan Type DQ-Standard Plan DQTEST -PSPM

m Number Of Charges | Amount (Premium) | Amount {Non-Premium}) | Total Amount | Variation from Last Month

DQ Individual Global Pricelist Massachusetts 50.00 $560.00 $560.00 {3=100%

DQ Individual Global Pricelist Total _ 2 $0.00 $560.00 $560.00

Figure 63: Products and Charges Report

4.5 Pricelist Page

This page provides the pricelist for the various products. This page displays the pricelist wise totals.
The filters included in this page are:

=  Month
= Year

=  Program
= Pricelist
= Plan

= |nsurance Type

Amount of the different products billed will also be displayed.
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usD

nue
$0.00 10 $0.00 $2,114.20 $2,114.20 40%

Dental Insurance DQ Individual Global Pricelist DQTEST -PSPM 1941470308 COVCD=E1D
DQTest - PMPM 1941470308 COVCD=E1D USD $0.00 2 $0.00 §160.00 §160.00 3%
1941477236 COVCD=E1D USD $0.00 7 $0.00 $1,420.00 $1,420.00 2T%
Dentaquest EyeSavings Card 1941470308 COVCD=E1D USD $0.00 1 $0.00 $99.00 $99.00 2%
Others 1941470308 COVCD=E1D UsSD $0.00 1" $50.00 §570.81 $620.81 12%
1941477236 COVCD=E1D USD $0.00 18 §190.00 §679.58 §860.58 16%

Figure 64: Pricelist

5. Membership Dashboard

51 Overview of the dashboard

This dashboard provides details about the subscribers and the various membership details across
segments. The customer management is handled for various scenarios in ORMB. The customer in terms

of health insurance domain is called as subscribers.
The following are the pages associated with the membership dashboard.

e Summary

e Plan

e Trend

e Policy
e Ranking

5.2 Summary Page

Summary Page is the main page of the membership dashboard that displays the characteristics of a
member. This page can be filtered based on the following fields:

e Month

e Year

e Program

e Insurance Type
e Policy Type

e Plan Type

5.2.1 Performance Metrics

0.00%
Chun

2.2TK

#Total Subscribers #Mew Subscribers

#Closed Subscribers |l #Premature Closures
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Figure 65: Membership KPIs

The KPIs available on the Summary page are:

KPI

Definition

#Total Members

Number of members in the selected month and year. Member include
subscribers and dependents.

#Total Subscribers

Number of subscribers in the selected month and year

#New Subscribers

Number of new subscribers opened in the selected month and year

#Closed Subscribers

Number of closed subscribers across all plans for the selected month
and year

#Premature Closures

Total Premature Closures for the selected month and year. This
includes subscribers closed before a specific number of days. (ex: 30
days : this is configurable)

Churn

Churn % = (Number of contracts lost + Total number of active
contracts) x 100

5.2.2 Variation from Last Month

710.86 %

Total Subscribers

1 >100%

Premature Closures

* 37.50 %

Closed Subscribers

19592 %

Mew Subscriber

Figure 66: KPI Variation

The KPI Variations available on the Summary page are:

KPI

Definition

Total Members

Percentage variation of #Total Members

Total Subscribers

Percentage variation of #Total Subscribers

New Subscribers

Percentage variation of #New Subscribers

Closed Subscribers

Percentage variation of #Closed Subscribers

Premature Closures

Percentage variation of #Premature Closures

Note: You can see 1T or & icons to indicate if the KPI has a positive variation or a negative variation

from the previous month.

5.2.3 Members By Program

The Members By Program analysis is a bar chart that provides the count of the total members for each
program for the selected month and year.

52
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Members By Program
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Figure 67: Members By Program
Axes What it shows?
X axis Month
Shows the last 12 months
Y axis Count of members

5.2.4 Members By State

The Members By State analysis is a table that provides the count of the total members for each State,
Plan Type, Plan for the selected month and year.

Members by State

pion tyve S T T

Dental Care Insurance 01230-00201 AKPLMA  Alaska

California 2

Maryland 1

3

01230-01501 INFLMA  California 5
Indiana 4

Maryland 1

3

01230-01502 INFLME  California 21
Indiana 21

Figure 68: Members By State

5.2.5 Re-Instated Members

The Re-Instated Members analysis is a table that provides the count of the re-instated members for
each plan, plan type and program for the selected month and year.
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Re-Instated Members

on oy T

DOTest - PMPM  DOQ - Standard Dental Insurance

Figure 69: Re-Instated Members

| Note: Click on #Re-Instate Members to see the drilled-down details of the members.

5.2.6 Lost Subscribers

The Lost Subscribers analysis is a table which provides the count of the lost subscribers based on the
measure for the selected month and year.

Lost Subscribers

Measure #Lost Subscribers

Buyers Remorse 2
I had payment issues 1
I no longer need it 1
Termination due to non-payment 1
Unknown G

Figure 70: Lost Subscribers

| Note: Click on #Lost Subscribers to see the drilled-down details of the Subscribers.

5.2.7 Bill Frequency Based on Policy

The Bill Frequency Based on Policy analysis is a bar chart that provides the number of subscriptions
based on bill frequency such as monthly invoice and quarterly invoice frequency for the selected policy
type. This analysis displays the number of subscriptions across each program as well.

Bill Frequency based on Policy

Policy type On-Exchange Policy type w

g
= & Morithly
= Imvoice
_-.E u Fr uency
2 L+ ] scripbions
I
4

8]

Dental Insurance

Program

Figure 71: Bill Frequency based on Policy
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Axes What it shows?
X axis Program
Y axis Count of Subscriptions

| Note: Policy Type can be selected from the drop-down list.

5.2.8 Bill Frequency Based on Plan

The Bill Frequency Based on Plan analysis is a bar chart that provides the number of subscriptions based
on bill frequency such as monthly invoice and quarterly invoice frequency for the selected plan. This
analysis displays number of subscriptions across each program as well.

Bill Frequency bazed on Plan
Plan DOTEST -PSPM w
24

20

18
E Monthly
= M Invoice
= 4z Fraguency
@ = Cuarterdy
5 nvoice
e Freguency

Dental Insurance

Program

Figure 72: Bill Frequency based on Plan

Axes What it shows?
X axis Program
Y axis Count of Subscriptions

| Note: Plan can be selected from the drop-down list.

5.2.9 Printable Report

The Membership Printable Report is an interactive report and you can drill-down up to two levels

Filters e Month
e Year

e Program

e Policy Type
e Plan Type
e State
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e Plan

e Customer Segment

Fields e Program
e State
e Policy Type
e Plan Type
e #Plans Sold

e #iMembers

53 Plan

This page provides details of a particular plan with breakdowns based on various criteria. A plan is
represented as a product in ORMBA. Each Product will have effective dated pricing associated with it.
Plans will change for each state and will not be the same.

The filters included in the page are as follows:
e Month

Year

Program

Insurance Type

Policy Type

Plan Type

Plan

Snapshot of New Subscribers for the Month

5.3.1 Breakdown by Age and Gender

The Breakdown by Age and Gender analysis is a pie-chart that shows the total count of new subscribers
for the selected month and year based on age group and gender.

Breakdown by Age and Gender

Gender FEMALE w

0-20

WEans
21-40

Bears

#Mew Subscribers

Figure 73: Breakdown by Age and Gender
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Note: Click on the chart to see the drilled-down details of the new subscribers. Gender can be selected
from the drop-down list.

5.3.2 Breakdown by Ethnicity

The Breakdown by Ethnicity analysis is a pie-chart that shows the total count of new subscribers for the
selected month and year based on ethnicity.

Breakdown by Ethnicity

Asian/Pacific
u Islandear

M Mo Data

#Maw Subscribers

Figure 74: Breakdown by Ethnicity

| Note: Click on the chart to see the drilled-down details of the new subscribers.

5.3.3 Breakdown by State

The Breakdown by State analysis is a pie chart that shows the total count of new subscribers for the
selected month and year based on state.

Breakdown By State

W Maryland
W Tewxas
Florida
M Cthers
M Massachusetts

#New Subscribers

Figure 75: Breakdown by State

Note: Click on the chart to see the drilled-down details of the new subscribers.
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5.34 Members Demography

The Members Demography analysis is a table that provides the breakdown of the number of Members
under each Ethnicity, Age Group and Gender for a Plan and Plan Type.

Members Demography

Pon i ype | cticiy | hge Group| Gencer | emors

DOATEST -PEPM DG - Standard  Asian/Pacific Islander FEMALE 141
0-20YEARS

MALE 141

31-40YEARS FEMALE 2

DQTest - PMPM DG - Standard  Asian/Pacific Islander 0.20YEARS FEMALE 108

MALE 141

FEMALE 2
31-40 YEARS

MALE 1

Figure 76: Members Demography

| Note: Click on #Members to see the drilled-down details of the members.

Snapshot of New Members for the Month

5.35 Breakdown by Category of Members

The Breakdown by Category of Members analysis is a table that provides data on the number of
members under the following categories:

= Student
=  Veterans
= Disabled

=  Married/Unmarried
Breakdown by Category of Members

N g e e e e

DOATEST -PSPM D - Standard
DCQTest - PMPM - DQ - Standard 2 0 0 3 0 21

Figure 77: Breakdown by Category of Members

Note: Click on the count to see the drilled-down details of the members.
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Snapshot of Overall Member

5.3.6 Breakdown by Age and Gender

The Breakdown by Age and Gender analysis is a pie chart that shows the total count of members from
when the member joined till the selected month and year based on age group and gender.

Breakdown by Age and Gender

Gender FEMALE w

0-20

WEams
31-40

BeaRs

#Total Members

Figure 78: Breakdown by Age and Gender

5.3.7 Breakdown by Ethnicity

The Breakdown by Ethnicity analysis is a pie chart that shows the total count of members from when the
member joined till the selected month and year based on ethnicity.

Breakdown by Ethnicity

Asian/Pacific
u Islander

B Mo Data

Crther

#Total Mambers

Figure 79: Breakdown by Ethnicity

5.3.8 Breakdown by State

The Breakdown by State analysis is a pie chart that shows the total count of members from when the
member joined till the selected month and year based on state.
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Breakdown By State

M Massachusetts

B Maryland
Texas

M Florida

W Cihers
Arizona
Chio

#Total Members

Figure 80: Breakdown by State

54 Trend

The Membership Trend page provides a snapshot of subscriber and member attrition across a period of
time.The filters included in the page are as follows:

=  Month

= Year

=  Program

= |nsurance Type
= Policy Type

= Plan Type

= Plan

54.1 New Subscribers Trend
The New Subscribers Trend analysis is a bar graph that shows the trend of the number of new
subscribers obtained over the last 12 months.

MNew Subscribers Trend

=14}
0

40
Mew

= Subscribers
30

#Mew Subscribers

20

Month

Figure 81: New Subscribers Trend
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Axes What it shows?
X axis Month
Shows the last 12 months
Y axis Count of new subscribers
5.4.2 Lost Subscribers Trend

The Lost Subscribers Trend analysis is a bar graph that shows the trend of the number of subscribers lost

over the last 12 months based on reasons for loss.

Last Subscribers Trend

Measure Deceased v

#Lost Subscribeam

8

Figure 82: Lost Subscribers Trend

& Flost
Subscribers

Axes What it shows?
X axis Month

Shows the last 12 months
Y axis Count of lost subscribers

‘ Note: The Measure can be selected from the drop-down filter.

5.4.3

Insured Members Trend

The Insured Members Trend analysis is a bar graph that shows the trend of the number insured
members over the last 12 months.
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Insured Members Trend

Age Group 61-70 YEARS w Gender MALE w State Ohio w
2
g
= Individual
ﬁ Customer
= 1 M Class,
= Insured
= kambers
z
=
[+] .
e g B oo R T N e B N 5 WS .0 g ) £
T R G I B A P P R D R

Figure 83: Insured Members Trend

Axes What it shows?

X axis Month
Shows the last 12 months

Y axis Count of insured members

544 Members Trend

The Members Trend analysis is a bar graph that shows the trend of number of new members, retained
members and lost members over the last 12 months

Members Trend

1,400 70
1.200 -
8
1,000 g
3 Retainad
£ a0 o T WyCTEis
= = Lost
] = Membears
= 800 a z Mew
= = Membears
400 20 3
El
7]
200 10
] 4]
Month
Figure 84: Members Trend
Axes What it shows?
X axis Month
Shows the last 12 months
Y axis Count of members
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5.5 Policy

The Policy Page provides policy related information such as the various Policy related KPls, breakdown
of policy count by status, breakdown of policy count by state, top policies by premium amount, bottom

policies by premium amount and one year trends.
This page can be filtered based on the following fields:

=  Month

=  Year

=  Program

= |nsurance Type

=  Policy Type
551 KPIs

825

#hArthve Policies

Figure 85: Policy KPIs

The KPIs available for the Policy page of Membership dashboard are:

KPI

Definition

#Active Policies

Total number of Active Policies for the selected month and year

#Reinstated Policies

Total number of Reinstated Policies for the selected month and year

#tInactive Policies

Total number of Inactive Policies for the selected month and year

10.00 %

Reinstate Policies

Figure 86: Variation from Last Month

KPI

Definition

Variation from Last Month
- #Active Policies

Percentage variation of #Active Policy

Variation from Last Month
- #iReinstated Policies

Percentage variation of #Reinstated Policy

Variation from Last Month
- #flnactive Policies

Percentage variation of #lnactive Policy

Note: You can see it or @ icons to indicate if the KPI has a positive variation or a negative variation
from the previous month or year.
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55.2 Breakdown of Policies by Status

The Breakdown of Policies by Status analysis is a pie chart that provides the number of policies based on

status. It provides data on the number of policies that are Active, Cancelled, Reinstates, Renewed,
Terminated, etc.

Breakdown of Policies by Status

W ACTIVE

W CANCELLED
QOTHERS

[l REINSTATE

Il RENEWAL

B TERMIMATED

#Policies

Figure 87: Breakdown of Policies by Status

5.5.3 Breakdown of Policies by State

The Breakdown of Policies by State analysis is a pie chart that provides the number of policies in a state.
It provides data on the number of active policies in each state

Breakdown of Policies by State

| EEEE

B Arizona
Florida

W Georgiz

Il Maryland

" Massachusetts

W Others

B Texas

#Policies

Figure 88: Breakdown of Policies by State
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554 Top 10 Policies by Premium Amount

The Top 10 Policies by Premium Amount analysis is a table that provides the top 10 Policies with
maximum Premium Amount.

Top 10 Policies by Premium Amount

e Pty Hame

1 DOTESTPMPM £1,132.81
2 DATEST 562069
3 0203389001 211774
4 AZOFFPPO £30.00
5 0203353002 50.00
5 2011598765 £0.00
5 DO £0.00
5 DUMMY 50.00
5 Off exchange Policy 50.00
5 test £0.00

Figure 89: Top 10 Policies by Premium Amount

555 Bottom 10 Policies by Premium Amount

The Bottom 10 Policies by Premium Amount analysis is a table that provides the bottom 10 Policies with
least Premium Amount

Bottom 10 Policies by Premium Amount

] oty e

1 0208559002 50.00
1 2011593765 50.00
1 D 50.00
1 DUMATY 50.00
1 Off exchange Policy Z0.00
1 ftest 50.00
1 50.00
& AZOFFPPO £30.00
9 02085489001 INT.T4
10 DQTEST 5620.69

Figure 90: Bottom 10 Policies by Premium Amount

5.5.6 Policy Trend by Status

The Policy Trend by Status analysis is a stacked bar graph that displays the count of policies under each
status stacked over one another, for the last 12 months
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Policy Trend by 5tatus

,000
5,000
A B ACTIVE
- B CAMNCELLED
2 ap00 OTHERS
2 . W REINSTATE
W REMEWAL
2,000 l ERMIMATED
1,000
-
Figure 91: Policy Trend by Status
Axes What it shows?
X axis Month
Shows the last 12 months
Y axis Count of policies

5.5.7 Policy Trend by State

The Policy Trend by State analysis is a stacked bar graph that displays the count of policies under each
state stacked over one another, for the last 12 months.

Palicy Trend by State

5,000

4,000
- |||||

M Alazka
W Arizona
& Florida
E M Georgia
S Il Maryland
2,000 Massachusstis
OTHERS
W Taxas
1,000 l . .
o =
o o e By G Fe ahe Fe £ :
S O ﬁ?\“y@ & ﬁ&\‘z‘ —\‘-‘%—\“ & o \t? o Ris ‘:ﬁE;\ “5’ ‘%\‘3‘ G%\'D
Month
Figure 92: Policy Trend by State
Axes What it shows?
X axis Month
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Shows the last 12 months

Y axis Count of policies

5.6 Ranking

Ranking page provides a comparative view of the subscribers and members covered.
This page can be filtered based on the following fields:

=  Month

=  Year

=  Program

= |nsurance Type
=  Policy Type

= Plan Type

=  Plan

5.6.1 Most Popular Plans - Subscribers by Month

The Most Popular Plans - Subscribers by Month analysis is a table that displays the most popular plans
based on the number of new subscribers.
Most Popular Plans - Subscribers by Month

Rork i s sunrers

1 DTest - PMPM 73
2 DQATEST -PSPM 23

Figure 93: Most Popular Plans - Subscribers by Month

| Note: Click on #New Subscribers to see the drilled-down details of the new subscribers.

5.6.2 Least Popular Plans - Subscribers by Month

The Least Popular Plans - Subscribers by Month analysis is a table that displays the least popular plans
based on the number of new subscribers.

Least Popular Plans - Subscribers by Month

o P e sumcrers

1 DQTEST -PSPM 23
2 DQTest - PMPM T3

Figure 94: Least Popular Plans - Subscribers by Month

Note: Click on #New Subscribers to see the drilled-down details of the new subscribers.
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5.6.3 Most Popular Plans - Coverage for the Month

The Most Popular Plans — Coverage for the Month analysis is a table that displays the most popular
plans based on the number of members covered as on the selected month and year.

Maost Popular Plans - Coverage for the Month

[ Rank [Plan | #Members|

1 DQTest - PMPM 122
2 DOQTEST -PSPEM 36

Figure 95: Most Popular Plans - Coverage for the Month

| Note: Click on #Members to see the drilled-down details of the members.

5.6.4 Least Popular Plans - Coverage for the Month

The Least Popular Plans — Coverage for the Month analysis is a table that displays the least popular plans
based on the number of members covered as on the selected month and year.

Least Popular Plans - Coverage for the Month

Gank i wemver

1 DQTEST -PSPM 36
2 DQTest - PMPM 122

Figure 96: Least Popular Plans - Coverage for the Month

| Note: Click on #Members to see the drilled-down details of the members.

5.6.5 Most Popular Plans - Coverage for the year

The Most Popular Plans - Coverage for the year analysis is a table that displays the most popular plans
based on the number of members covered for the whole year.

Maost Popular Plans - Coverage for the year

(Rank [Plan | #Members

1 DQTest - PMPM 2629
2 DOTEST -PSPM 1.560
3 MNew zample product310 10

Figure 97: Most Popular Plans - Coverage for the year

5.6.6 Least Popular Plans - Coverage for the year

The Least Popular Plans - Coverage for the year analysis is a table that displays the least popular plans
based on the number of members covered for the whole year.

68 Copyright © 2017, Oracle and/or its affiliates. All rights reserved.



Oracle Insurance Revenue Management and Billing Analytics Dashboard User Guide

Least Popular Plans - Coverage for the year

e .

1 Mew sample productS10 10
2 DQTEST -PSPM 1,860
3 DQTest- PMPM 2629

Figure 98: Least Popular Plans - Coverage for the year

5.6.7 Most Popular Plan Type — Churn

The Most Popular Plan Type — Churn analysis is a table that displays the percentage of churn by various
plan types for the selected month and year. This shows the most popular plan type based on churn

variation.
Mozt Popular Plan Type - Churn

wermoers Cur

1 D - Standard 0.00%

Figure 99: Most Popular Plan Type — Churn

| Note: Click on Plan Type to see the drilled-down details of the Plan Type.

5.6.8 Least Popular Plan Type — Churn

The Least Popular Plan Type - Churn analysis is a table that displays the percentage of churn by various
plan type for the selected month and year. This shows the least popular plan type based on churn
variation.

Least Popular Plan Type - Churn

| Rank | Plan Type | Members Chumn

1 D@ - Standard 0.00%

Figure 100: Least Popular Plan Type - Churn

| Note: Click on Plan Type to see the drilled-down details of the Plan Type.

Group Insurance

The following are the analyses and tiles specific to Group Insurance in the Membership Dashboard.
These analyses are visible when the Insurance Type filter is selected as “Group”.

5.7 Summary Page

5.7.1 Performance Tiles
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1.04K " 7917 %

#Toial policy holders [l #1 ost policy holders [l #New palicy holders Mew policy holders

Figure 101: Performance Tiles

KPI Definition

#Total Policy Holders Total number of policy holders in the system till the selected month
and year

#Lost Policy Holders Total number of policy holders lost in the selected month and year

#New Policy Holders Total number of new policy holders for the selected month and year

#Total Policy Holders - | Variation of Total number of policy holders till this month from that of

(Variation) the previous month

#lost Policy Holders - | Variation of Total number of policy holders lost this month from that

(Variation) of the previous month

#New Policy Holders - | Variation of Total number of new policy holders this month from that

(Variation) of the previous month

Note: You can see 11 or & icons to indicate if the KPI has a positive variation or a negative variation
from the previous month.

5.7.2 Lost Policy holders By reasons

The Lost Policy holders By reasons analysis is a table which gives the total number of policy holders lost
for the selected month and year. The policy holder lost count is grouped based the reasons (measures).

Lost Policy Holders by Reason

st Pty o

Mon-Payment of Premium 1

Withdraw 2

Figure 102: Lost Policy holders By reasons

| Note: Click on #Lost Policy Holders to see the drilled-down details of the Policy Holder.

5.7.3 Re-instated policy holders

This Re-instated policy holders analysis is a table that gives the total count of re-instated policy holders
grouped by plan, plan type, program for the selected month and year.
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Re-instated policy holders

pon o

Dental-B50832 Dental FPrime Employer & Individual (E&I)
Dental-H1020 Dental Prime Employer & Individual (E&I)
Medical-AAAAE  Medical Prime Employer & Individual (E&I)

[ R % R = T T & ]

Medical-B50831 Medical Prime Employer & Individual (E&I)

Figure 103: Re-instated policy holders

| Note: Click on #Re-instate Policy Holders to see the drilled-down details of the Policy Holder.

5.7.4

Total Policy holders by Program

The Total Policy holders By Program analysis is a pie chart that gives the total count of policy holders in
the system for the selected month and year. The policy holder count is displayed for different programs.

5.8
5.8.1

Total Policy holders By Program

m Employer & Individual (E&)

m ACIS Employer & Individual (E&I)

w Oxford Employer & Individual (E&I)
= Global

#Policy Holders

Figure 104: Total Policy holders By Program

Policy Page

Top 10 Policy Type By Premium Amount

The Top 10 Policy Type By premium amount analysis is a table that provides details of the top 10 Policy

Types with maximum Premium Amount. The Policies are displayed in descending order of the Premium

Amount.
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Top 10 Policy Type by Premium Amount

Py Tpe

1 CIRRUS Policy S0.00
1 Master Franchise Policy 3000

Figure 105: Top 10 Policy Type By Premium Amount

5.8.2 Bottom 10 Policy Type By Premium Amount

The Bottom 10 Policy Type By premium amount analysis is a pie chart that provides details of the
bottom 10 Policy Types with least Premium Amount. The Policies are displayed in ascending order of the
Premium Amount.

Bottom 10 Policy Type by Premium Amount

] oty e

1 CIRRUS Palicy 50.00
1 Master Franchize Policy 50.00

Figure 106: Bottom 10 Policy Type By Premium Amount

5.8.3 New Policy holder trend

The New Policy holder trend analysis is a bar graph that gives the new policy holder count for each
month for a period of one year.

New Policy Holder Trend
105

ao

]

80

45

#Policy holdar count

30

. | —

o o Fo  PFo  Fo 2o Ffe ) Fo R b
e AT SR o S O e e o +
2 o P - + &3 P P B » +

Month

Figure 107: New Policy holder trend

Axes What it shows?

X axis Month
Shows the last 12 months

Y axis Count of new policy holders
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5.8.4 Lost Policy holder trend

The Lost Policy holder trend analysis is a bar graph that gives the lost policy holder count for each month
for a period of one year.

Lost Policy Holder Trend
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Figure 108: Lost Policy holder trend
Axes What it shows?
X axis Month
Shows the last 12 months
Y axis Count of lost policy holders

5.9 Ranking Page
5.9.1 Top 10 Plans based on Policy holder

The Top 10 Plans based on Policy holder analysis is a table that provides the details of top 10 plans based
on the number of policy holders subscribed to the respective plans.

Top 10 Plans based on Policy holder

#Policy
holder

1 Medical - 0E2 9
2 Medical - MOOO0O00045 -+
3 Medical - MO000000050 3
4 Rx- RX00000003 2
3 Medical - MO0O0O00010 1
3 Rx - RX00000010 1

Figure 109: Top 10 Plans based on Policy holder
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| Note: Click on #Policy Holders to see the drilled-down details of the Policy Holder.

5.9.2 Top 10 Policy Holders based on Policy

The Top 10 Policy holders based on Policy analysis is a table that provides the top 10 policy holders
based on the number of policies subscribed.

Top 10 Policy Holderz based on Policy

m Policy Holder Name
1 Customer Bill Group 1
1 Customer CIRRUSTWG 1
1 Customer CIRRUSTWO 1
1 Customer CIRRUSTWO 1
1 Customer CIRRUSTWO 1
1 MOCKU1000002 NK 1
1 PG 73841M1CS 1
1 PG 7E8412C5 1
1 PG 783413C5 1
1 PG 73841405 1

Figure 110: Top 10 Policy holders based on Policy

| Note: Click on #Policy to see the drilled-down details of the Policies.

5.9.3 Top 10 Policy Holders

The Top 10 Policy Holders analysis is a table that provides the top 10 policy holders based on the
number of subscribers and members associated.
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Top 10 Policy Holders

o o

Customer CIRRUSTWO

2 Customer Bill Group 1 1
2 MOCELU1000002 MK 1 2
2 PGTEE4N1CS 1 1
2 PG TaEM2CE 1 1
2 PG TEEMICE 1 1
2 PG TEEM4CE 1 1
2 PG TEEMECE 1 1
2 PGT3E42C5 1 1
2 PG TEE4MCE 1 1

Figure 111: Top 10 Policy holders

Note: Click on # Subscribers to see the drilled-down details of the Subscribers. Click on # Members to
see the drilled-down details of the Members.
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