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Preface 

About This Document 
This document lists the new features and enhancements included in the current release of Oracle 
Revenue Management and Billing Analytics. The document also includes details of the platforms 
supported by this version of ORMBA, along with the known issues or bugs (if any) that are part of this 
release. 

Intended Audience  
This document is intended for the following audience: 

 End-Users 

 System Administrators 

 Consulting Team 

 Implementation Team 

Organization of the Document 
The information in this document is organized into the following sections: 

Section No. Section Name Description 

Section 1 What’s New in This Release? New features introduced in this release 

Section 2 Supported Platforms Platforms on which you need to apply the 
release 

Section 3 Product Documentation  Documents to refer while applying this release 

Section 4 Media Pack Download Contents of the media pack and instructions to 
download 

Section 5 Known Issues Known issues or bugs, if any 

Section 6 Technical Support Channels for technical assistance 

 

Related Documents 
You can refer to the following documents for more information: 

Document Description 

Oracle Revenue Management and Billing 
Analytics Installation Guide 

Details the pre-requisites, supported platforms, hardware 
and software requirements for installing the Oracle 
Revenue Management and Billing Analytics, along with 
the detailed installation process. 

Oracle Revenue Management and Billing 
Analytics Admin Guide 

Describes the common administrative tasks to be carried 
out as part of maintaining the ORMBA installation. 
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Document Description 

Oracle Revenue Management and Billing 
Analytics Security Guide 

Describes how to configure security for Oracle Revenue 
Management and Billing Extractors and Schema and 
Oracle Revenue Management and Billing Analytics. 

 

Change Log 

Revision Last Update Updated Section Comments 

1.0 December 2017 All New document for release version 2.6.0.1.0 
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1. What’s New in Release v2.6.0.1.0? 
ORMBA 2.6.0.1.0 release introduces several new features that are grouped under logical heads given 
below: 

 Extractors & Schema 

 Financial Services Dashboards 

 Insurance Dashboards 

 Administration UI 

 Other Updates 

1.1 Extractors & Schema 
This section contains the features introduced in the Extractors and Schema layer of ORMB Analytics.  

1.1.1 New Dimensions 

ORMBA 2.6.0.1.0 introduces a few dimensions for Banking as well as Insurance. The new dimension 
introduced in Banking is: 

 BD_ACCR_TYPE: Includes details of the Accrual process like Accrual Type, Period, etc. 

The dimensions newly introduced in Healthcare are: 

 BD_POLICY_HOLDER: Includes details of Policy Holders like, name, address details, etc. 

 BD_POLICY_TYPE: Includes details of a policy like various policy types, policy codes and 
descriptions, and the type of policy - either Individual or Group 

1.1.2 Changes to Existing Dimensions 

The current release updates some existing dimensions in Banking and Insurance domain. The 
dimensions updated in this release are: 

Domain Dimension Description of change 

Finance / 
Banking 

Account Two new columns added for Accruals 

Customer 
Altered column size to ensure compatibility with 
ORMB 2.6.0.1.0  

Product New column for applicable divisions 

Rate 
Component 

Two new columns to hold details of pricing 
algorithms, if any. 

Division New column added for Accruals 
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Domain Dimension Description of change 

Healthcare / 
Insurance 

Account 
Altered column size to ensure compatibility with 
ORMB 2.6.0.1.0 version. 

Customer 

Changes related to Billing Analyst entity 

Altered size of several columns to ensure 
compatibility with ORMB 2.6.0.1.0 version. 

Broker 
Altered size of several columns to ensure 
compatibility with ORMB 2.6.0.1.0 version. 

Dependent 

Changes related to Billing Analyst entity 

Altered size of several columns to ensure 
compatibility with ORMB 2.6.0.1.0 version. 

Subscriber 

Changes related to Billing Analyst entity 

Altered size of several columns to ensure 
compatibility with ORMB 2.6.0.1.0 version. 

Division New column to indicate if a program 

Policy 
Added a column to identify the Insurance Type – 
Individual or Group 

Product 
Added a new column to indicate whether a price item 
is a plan or not. 

SA Type 
Added a new column to indicate if a Contract type is a 
Plan Type. 

1.1.3 New Facts 

ORMBA 2.6.0.1.0 introduces three new facts in Banking domain. 

 BF_ACCRUAL: This fact holds monthly Accrual details of customers in ORMB. 

 BF_ALERT: This fact holds details of account-level alerts in ORMB. 

 BF_REV_REC: This fact includes details of deferred revenue recognition in ORMB. 

This release also introduces a new fact in Insurance domain:  

 BT_PAY_BILL_DETAILS: This fact contains information related to late payments and includes 
details like Bill Amount, Bill Date, Payment Amount, and Payment Date against each bill. 
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1.1.4 Others 

The materialized views introduced with this release are: 

 For Banking domain:  

o BM_CUST_CRV_BY_MONTH_MV 

o BM_CUST_STATUS_BY_MONTH_MV 

 For Insurance domain: 

o BM_BILL_CYCLE_BY_DAY_MV 

o BM_BILL_CYCLE_EFF_MV 

o BM_BILL_CYCLE_ERR_BY_DAY_MV 

o BM_BILL_ERROR_DET_MV 

o BM_BILL_EXCP_DET_MV 

o BM_BILL_TYPE_COUNT_BY_MONTH_MV 

o BM_BILLED_VS_PAID_MV 

o BM_CUST_HIERARCHY_MV 

o BM_EXEC_SUMMARY_BILLING_MV 

o BM_MEM_NEW_TOT_BY_MONTH_MV 

o BM_MEMBER_NEW_CLOSED_TOTAL_MV 

o BM_NEW_LATE_PAY_BY_MONTH_MV 

o BM_PAY_EXCP_MV 

o BM_POLICY_HOLDERS_BY_MONTH_MV 

o BM_REINSTATE_POLICY_HOLDERS_MV 

o BM_TOTAL_LATE_PAY_BY_MONTH_MV 
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1.2 ORMB Deal Pricing 
This section includes the features introduced in the Deal Pricing module as part of this release. 

1.2.1 New Features in Deal Creation Process 

The major changes introduced in the deal creation process are:  

 With this release, the process flow for creating a deal is altered to the following sequence: 

1. Create a Prospect user 

2. Select Division(s) and Product(s) 

3. (Optional) Select a Reference Customer 

4. Enter commitment value and period against SQI(s) 

5. Select Pricelist(s) against each Product or against the Prospect 

6. Select applicable Costs 

7. Simulate  

 Deal creators and approvers now have the ability to compare revenue details of a deal with that 
of available competitor pricelists in the system. The Details page of a deal includes a Compare 
button     to initiate pricelist comparison. On selecting a pricelist for comparison, the result 
shows a side-by-side comparison of the revenue generated while using the deal and that while 
using a competitor pricelist, against each product selected in the deal. If a product is not 
available in the selected competitor pricelist, the results does not include revenue from it. 

 It is now possible to apply costs while creating a deal. Step 6 of deal creation involves selecting 
and applying a set of costs. If needed, the deal creator can edit the amount against each cost. 
After simulation, the profitability is calculated and rolled-up at Person level as well as Price Item 
level, based on the respective cost definition. Generic or deal-specific costs appear as a different 
head.   

 Cross-sell recommendations are now available to deal creators while creating a deal. Step 4 of 
deal creation process (Commitments) shows product recommendations after entering 
commitments for an account. Based on the customer segment and products selected for the 
deal, system identifies a set of similar customers and lists down their other commonly used 
products, along with their average usage. If needed, the deal creator can select one or more 
products from the list and enter commitments against them. 

1.2.2 Applying Costs on a Deal 

ORMBA 2.6.0.1.0 release allows users to create cost definitions for calculating profitability of a deal. The 
main features introduced in this release are: 

 User can create individual cost definitions as well as groups of cost definitions.  

 Cost groups and cost definitions within the group are created using the Cost Group Definition 
and Cost Definition pages of ORMBA Admin UI respectively. 

 The costs can be of type: 
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o Fixed  

o Variable Flat 

o Variable Tiered 

 While creating cost definitions, user can specify whether it is applicable only for deals, or for a 
selected Price Item or Price Assignment.  

 During deal creation, step 6 allows the deal creator to select a group of costs or an individual 
cost. On selecting a cost group, the page lists a set of costs and if not required for the deal, the 
user can un-select cost(s). 

 Generic or deal-level costs appear as a different head. 

 System computes Profitability at each level based on the cost applied at that level. The rolled up 
Profitability calculation considers the generic deal-level costs also. 

1.2.3 Enhancements to Deal Approval Workflow 

ORMBA 2.6.0.1.0 release introduces several additional features to the deal approval workflow. The 
enhancements included in the release are: 

 The deal approval workflow is now enhanced to include multiple parallel branches that are 
triggered simultaneously. Each branch of workflow includes a series of approvers and progresses 
independently.  

 It is possible to define entry criteria for each of the branches. The entry criteria is a combination 
of Impact, Discount and Profitability slabs. Those deals that satisfy the entry criteria proceeds 
through the approvers defined within the branch.  

 A deal goes through multiple branches simultaneously if it meets the entry criteria of those 
branches. The progression of a deal through each branch is independent of the other branches. 
However, a deal is available for customer acceptance only after all branches are approved. 

 The workflow definitions that includes the branches, entry criteria and the approvers within 
each branch are configured using the Workflow page in ORMBA Admin UI. 

 Rejections at any stage or branch of approval workflow returns the deal to its originator.  

 The Deal Home page displays alerts to notify the deal creator or approver regarding the status 
changes of the deal they have created or approved.  

1.2.4 Role Based Restrictions for Deals 

This release introduces role-based restrictions for deal creation. When a user attempts to save a deal, 
system validates whether the deal discount and profitability falls within the limits defined against their 
roles. If the deal attributes are not within the defined limits, the user is not allowed to save the deal. 

The accessibility limits for a user is defined against their role in the Role Definition page of ORMBA 
Admin UI.  

1.2.5 Attach Documents to A Deal 

Deal creator and approvers can now attach various documents to a deal. To attach a document to the 
deal, provide the URL to the respective document repository. Documents can be attached by: 
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 Deal Creator: While creating a deal, the creator can attach document URLs to the deal. 

 Deal Approver: While approving or rejecting a deal, the approver can attach document URLs to 
the respective stage. 

The deal creator and approvers can view the documents attached to a deal by going to the Workflow 
Report option.  

1.2.6 Copy Feature for Deals 

This feature allows the deal creator to create a new deal for a prospect customer from an existing deal 
of the same customer, without altering it. This is achieved by offering a ‘Copy’ option to all deals created 
for a Prospect. Once a deal is copied, the deal creator can edit any of the deal attributes (starting from 
step 2 onwards) and then proceed to save it as a new deal.  

1.2.7 Enhanced Deal Simulation Capabilities 

 Mass Change: With this feature, it is possible to apply a mass or collective change to either Price 
or Usage. The deal creator can change Price or Usage either for a selected set of Products or for 
the entire Deal. This option is available while altering Discount and Margin also. 

 Redefine Tier: While simulating a tiered pricing model for a deal, the creator can redefine the 
existing tiers. It is also possible to extend the range of tiers. 

 Average Price: The simulation page of Deal Creation includes a new column that displays the 
average price (in case of a tiered pricing model). 

1.3 Financial Services or Banking Dashboards  
This section includes the features introduced in ORMBA Financial Services Dashboards and Reports.  

1.3.1 Accrual Reports 

Accrual related reports and analyses are now available in the Financial Transactions dashboard. The 
newly introduced analyses are: 

 Accrual Report: This report shows the accrual amount and the actual receivable amount 
cumulated against each division, along with the variation in percentage. It is possible to drill 
down this report to two levels: 

o Product level: This drill down report shows the accrual details against each of the 
products within the selected division. 

o Customer level:  This drill down report shows the accrual details against each of the 
customers who used the selected product within the selected division. 

 Accruals Override Report: This report shows the accrual amount against each override reason 
within a division. It is possible to drill down this report to two levels: 

o Product level: This drill down report shows the accrual reasons against each of the 
products within the selected division. 

o Customer level:  This drill down report shows the accrual reasons against each of the 
customers who used the selected product within the selected division. 
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1.3.2 Customer Relationship Value 

ORMBA 2.6.0.1.0 introduces the concept of Customer Relationship Value (CRV) against each customer. 
System computes the monthly CRV based on the definition created in the ORMBA Admin UI. It is 
possible to create CRV definitions for a division, or for a combination of division and customer segment. 

CRV computation considers the following attributes: 

 Revenue : Total revenue generated by the customer 

 Period : Period of association of the customer with the financial institution in months 

 Profitability : Profitability score of the customer  

 Delinquency : Number of instances where customer has been delinquent 

 Products : Number of products currently used by the customer 

The CRV definition includes minimum and maximum limits for these attributes and the number of 
buckets into which they are distributed. Based on this and the weightage associated with the attribute, 
system computes the CRV score for a customer. 

The CRV score is available in two dashboards: 

 Relationship Manager Dashboard:  The Summary page displays the CRV score against each 
customer under the Relationship Manager. 

  Customer Dashboard: The home page displays the CRV score for the selected customer. 
Additionally, there is a new analysis – Customer Relationship Value Trend (line chart) that shows 
the trend of CRV over the last 12 months.  

1.3.3 Alerts for a Relationship Manager 

This release introduces two types of alerts for Relationship Managers: 

 Account-level alerts in ORMB are synchronized with ORMBA and are displayed in the Summary 
page of Customer dashboard. 

 Home page of Relationship Manager dashboard displays several alerts like: 

o Alerts informing the RM about the status changes of the deals they have created or 
approved. 

o Alerts regarding the imminent expiry of deals 

o Alerts about the number of customers who have been inactive, in terms of deal creation 
and update. 

o Alerts informing the number of outstanding invoices 

1.3.4 Commitment Tracking 

ORMBA 2.6.0.1.0 release introduces additional analyses that helps business users in better tracking of 
Customer commitments. The features introduced are: 

 The Executive Summary dashboard now includes a new tile that shows the percentage of 
customers in the system who have met the committed revenue. 
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 The Relationship Manager dashboard includes an analysis that lists the customers under the RM 
who have not met the commitments, along with details like their actual revenue, committed 
revenue, and their percentage variation. 

1.3.5 Enhancements to Relationship Manager Dashboard 

ORMBA 2.6.0.1.0 release introduces the following new features in the Relationship Manager (RM) 
dashboard: 

 Customer Relationship Value: The Customer Hierarchy page in the RM dashboard now shows 
the monthly Customer Relationship Value (CRV) against each customer. System computes the 
CRV score based on the CRV definition created in the ORMBA Admin UI.  

 Status Indicator: The Customer Hierarchy page in the RM dashboard includes a status indicator 
against each customer. The indicator whether the customer has met the following criteria: 

o Period of Inactivity should be less than 3 months 

o Revenue variation should be less than 20% 

o All commitments should be met 

If the customer has met all of the above criteria, the status indicator shows , and if the 

customer has met any two of the above criteria, it shows . If the customer has met none of 

the criteria, it shows .    

 The Ranking page of RM dashboard has two new analyses:  

o Invoices aged beyond 30 days: A new table that lists the customers with invoices that 
have aged beyond 30 days 

o Commitment Tracking Report: A new table list that shows the list of customers who have 
not met the committed values of revenue. Against each customer, the analysis displays 
their actual revenue, committed revenue and their percentage variation. 

 The Summary page of RM dashboard now includes new performance tiles with the following 
metrics: 

o #Invoices aged beyond 30 days 

o #Customers with Agreed Pricing 

o #Deal Created 

o #Deals Won 

o #Deals Open 

1.3.6 Apply Back Models to ORMB 

It is now possible to apply back models created in ORMBA to ORMB. In case of models created for 
prospects, apply back to ORMB results in creation of new customer and pricelists, whereas in case of 
models created for products, apply back updates the corresponding pricing in ORMB. 
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1.3.7 Advanced Simulation Capabilities 

With this release, it is possible to simulate product details of a period based on another period’s usage. 
The options available are: 

 Simulate using current year’s usage 

 Simulate using previous year’s usage 

 Simulate using last month’s usage 

 Simulate using last three months’ usage 

 Simulate using last six months’ usage 

This is in addition to the simulation based on the selected month’s usage. 

1.3.8 Enhancements to Customer Dashboard 

The Home page of Customer dashboard is updated to show following attributes: 

 Performance tile showing the count of priced transactions 

 Performance tile showing the count of Refunds 

 Performance tile showing the count of Write-offs 

The home page also includes the CRV score for the selected customer. Additionally, there is a new 
analysis – Customer Relationship Value Trend (line chart) that shows the trend of CRV over the last 12 
months. 

1.3.9 Enhancements to Financial Transactions Dashboard 

The following new features are introduced in Financial Transactions dashboard: 

 Drill down facility introduced for all performance tiles (except variation metrics) in the 
dashboard. Clicking on a performance tile opens the respective page or report. 

 All analyses on Summary page now includes a filter - Chart Type to view the analysis as a pie 
chart or a bar chart. 
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1.4 Insurance or Healthcare Dashboards 
This section includes the features introduced in ORMBA Insurance Dashboards and Reports. 

1.4.1 Group Insurance 

ORMBA 2.6.0.1.0 introduces Group Insurance related analyses to Insurance workbenches. Earlier, 
ORMBA supported only ‘Individual’ insurances.   

Group insurance is an insurance that covers a defined group of people, for e.g. the members of a society 
or professional association or the employees of a particular employer. This release introduces several 
analyses related to Group insurance. Additionally, many of the existing analyses now include a filter 
‘Insurance Type’ to differentiate between Individual and Group type of policies.  

1.4.2 Updates to Home Page 

The Home page for Insurance workbenches is now enhanced to show the list of pages within each 
dashboard. Hovering over the tile for a dashboard lists the pages within the dashboard, and users can 
click on an item in the list to navigate directly to the page.  

Additionally, Index page now lists only those dashboards that are accessible to the logged in user, based 
on the licenses they have purchased.   

1.4.3 Enhancements to Billing Dashboard 

The current release includes some enhancements to the Billing dashboard. The major features added to 
the dashboard are: 

 New analyses: 

o Writeoff By Plan: This is a table list that shows the total write off amount against each 
plan taken by a customer. 

o Writeoff By State: This is a table list that shows the total write off amount against each 
state in which the customer has operations. 

 New page: 

o Billing Trend: This is a new page in Billing dashboard that shows the trend of invoices and 
billing cycles. The page includes four analyses – Invoices Trend, Invoices Amount Trend, 
Off Cycle Billing, and Regular Billing. 

1.4.4 Enhancements to Customer Dashboard 

ORMBA 2.6.0.1.0 introduces several new features to the Customer dashboard. The main features are: 

 New Tiles: 

o #Members 

o #Subscribers 

 Tweaks to the Customer Hierarchy: 

o It is possible to search for either Group or Individual policies in the Customer Hierarchy. 
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o A Billing Analyst can view only those customers that are under them. Only an 
administrator user can view all customers in the system. 

o In case of Group insurance, it is now possible to search the customer hierarchy with a 
Policy Holder id or name. 

o For a group insurance policy, the customer hierarchy shows the number of members 
within. 

o On expanding a policy, the hierarchy shows details like the Policy ID, Policy Type, Status, 
Start Date and End Date. 

o On further expansion, the hierarchy shows additional details like Plan ID, Plan Type, 
Number of Subscribers 

1.4.5 Enhancements to Executive Summary 

Executive Summary now holds a few additional analyses. The changes are: 

 New Tiles: 

o #Total Policy Holders 

o #Lost Policy Holders 

o #New Policy Holders 

o Variation from Last Month - Total Policy Holders  

o Variation from Last Month - Lost Policy Holders 

o Variation from Last Month - New Policy Holders 

 New Metric: Top Policy Holder  

1.4.6 Enhancements to Financial Transactions Dashboard 

Financial Transaction dashboard now includes some additional features. The main features introduced 
in this release are: 

 Analyses in FT dashboard now contain an additional filter – Customer Class, which is a collection 
of accounts with similar properties. 

 New analyses: 

o Total Revenue:  A new performance tile that shows the total revenue 

o Total Revenue based on Policy Type:  A pie chart that shows revenue against each policy 
type 

o Amount Due Trend: A table list that shows the trend of due amount against each plan for 
the previous 12 months, along with the average amount due 

o Payment Pattern: A radar graph that shows the payment amount received and number of 
invoice accounts on each day of the selected month 

o Billed Vs Paid Trend: A stacked bar graph that shows the trend of total amount billed and 
paid for the previous 12 months. 
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1.4.7 Enhancements to Membership Dashboard 

ORMBA 2.6.0.1.0 introduces several new features in Membership dashboard. The main changes 
introduced in the release are: 

 Six new tiles introduced in Summary page:  

o #Total Policy Holders 

o #Lost Policy Holders 

o #New Policy Holders 

o Variation from Last Month – Total Policy Holders 

o Variation from Last Month – Lost Policy Holders 

o Variation from Last Month – New Policy Holders 

 New analyses: 

o Lost Policy Holders based on reasons: A table list that shows the count of policy holders 
lost during the selected month and year, grouped based on the reason for loss 

Drill down report available for Lost Policy Holders that lists the lost Policy Holders and 
details like Policy Start Date, End Date, Status, and Lost Reason 

o Reinstated Policy Holders:  

Drill down report available for this analysis  

o Policy Holders based on programs: A pie chart showing the number of policy holders for 
each program 

o Members by State: A table list that shows the number of members in each state 

o Retained Members Trend: Trend chart showing the number of members retained, lost, 
and newly joined during the last 12 months 

 Six new tiles introduced in Policy page: 

o #Active Policy 

o #Inactive Policy 

o #Reinstated Policy 

o Variation from Last Month (Active Policy) 

o Variation from Last Month (Inactive Policy) 

o Variation from Last Month (Reinstated Policy) 

 New analyses in Policy page: 

o Top N Policy Type based on Premium Amount 

o Bottom N Policy Type based on Premium Amount 

o New Policy Holder Trend 

o Lost Policy Holder Trend 
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 New analyses in Rankings page: 

o Top N Plans based on Policy Holder: Drill down report also available that lists the Policy 
Holder details like number of members, subscribers, etc. 

o Top N Policy Holders based on Policy Count: Drill down report also available that lists the 
policy holder details against each Program 

o Top N Policy Holders based on Subscribers Count: Drill down report also available that 

o Top N Policy Holders based on Members Count: Drill down report also available 

1.4.8 Enhancements to Payments and Collections Dashboard 

The current release introduces a few features in the Payments and Collections dashboard. The main 
changes are: 

 Payment Event Error Report: It is now possible to drill down from this report. The drilled down 
report shows the details of an entry in the report. 

 Performance Tiles on Collections page: 

o #Terminated Accounts 

o #Total Bills 

o Overdue Amount 

 New analyses on Collections page: 

o Overdue Accounts – Distribution by State: A pie chart that shows the distribution of 
overdue accounts across various states. It is possible to drill down from this chart to two 
levels. 

o Overdue Accounts – Distribution by Program: A pie chart that shows the distribution of 
overdue accounts across various programs. It is possible to drill down from this chart to 
two levels. 

o Write-Off Accounts – Distribution by State: A pie chart that shows the distribution of 
overdue accounts across various states. It is possible to drill down from this chart to two 
levels. 

 New analyses on Collections - Trend page: 

o Overdue Vs LatePay Account Trend – A new analysis that replaces the ‘Overdue Accounts 
Trend’ analysis. This stacked bar chart shows the trend of Overdue and Late payments 
(count) for the last 12 months. 

o Collections Amount Trend – A new analysis that replaces the ‘Overdue Accounts – 
Distribution by Program’ analysis. This stacked bar chart shows the trend of Total 
Overdue, Write-Off, and Late Payments (amount) for the last 12 months.  

 New page - Late Payments: This is a new page in Payments and Collections dashboard that 
provides information on bills against which the payments have been delayed. The analyses 
available in this page are: 

o Performance Tiles: #New Accounts, #Total Accounts, #New Bills, #Total Bills, Total Late 
Pay Amount, Late Pay Amount 
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o Late Payment Accounts - Distribution by State: A pie chart that shows the distribution of 
accounts with late payments across different states. It is possible to drill down to view 
each state’s details. 

o Late Payment Accounts - Distribution by Program: A pie chart that shows the distribution 
of accounts with late payments across different programs. It is possible to drill down to 
view each program’s details. 

o Late Payment Amount - Distribution by State: A pie chart that shows the distribution of 
late payment amount across different states. It is possible to drill down to view each 
state’s details. 

o Late Payment Amount - Distribution by Program: A pie chart that shows the distribution 
of late payment amount across different programs. It is possible to drill down to view 
each program’s details. 
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1.5 Administration UI 
This section details the major features introduced in this release of ORMB Analytics Administration user 
interface.   

1.5.1 New Pages 

ORMBA Administration UI introduces the following new pages: 

 Transaction Line: Used to define the feed attributes, combination of whose values helps the 
Relationship Manager or Product Manager in splitting or merging price assignments.  

 Prospect User Fields: Used to define custom fields that appears during prospect creation in Deal 
Management 

 Cost Group Definition: Used to create groups of cost definitions. 

 Cost Definition: Used to create cost definitions to be associated with a deal 

 CRV Definition: Used to create various definitions to calculate Customer Relationship Value 
(CRV) 

1.5.2 Insurance-specific Source Instance Parameters 

The Source Instance page in Insurance installation now includes several new parameters. The newly 
introduced parameters are: 

 Policy role code to identify policy holder 

 Code to identify the insurance type 

 Code to identify the individual insurance type 

 Character type code to identify policy Id 

 Contract type code to identify binder payment 

 Code to identify the group insurance type 
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2. Supported Platforms 

2.1 Server 
The following table lists the operating system and software combinations on which Oracle Revenue 
Management and Billing Analytics Version 2.6.0.1.0 is supported:  

 

2.2 Software 

 

2.3 Web Browser 
The browser types and versions recommended in this release are: 

2.3.1 Administration UI  

 

Software Version 

Operating System (Server) 
Oracle Linux 7 (64-bit) 

Red Hat Enterprise Linux 7 (64-bit) 

Chipset x86 -64 

Database Server  Oracle 12.1.0.2.0 

Software Version 

Oracle Fusion Middleware Infrastructure 12.1.3.0.0 

Oracle Data Integrator 12.1.3.0.0 

Oracle GoldenGate 12.1.2.1.0 

Oracle GoldenGate Management Pack 12.1.3.0.0 

Java Development Kit 1.7.0_71 

Oracle Business Intelligence Enterprise Edition 12.2.1.0.0 

Browser Recommended Version 

Internet Explorer 11 

Firefox 45+ 
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2.3.2 Dashboards & Reports 

Browser Recommended Version 

Firefox 45+ 

2.3.3 Mobile App 

Operating System Recommended Version 

Android Lollipop 

iOS 8.3+ 

 

Note: Oracle Revenue Management and Billing Analytics Version 2.6.0.1.0 is supported on Oracle 
Unbreakable Enterprise Kernel.  

Oracle Revenue Management and Billing Analytics Version 2.6.0.1.0 is supported on Oracle VM 2.2.2. 
Refer to the knowledge base article ID 249212.1 on My Oracle Support for Oracle's Support Policy on 
VM Ware. 

2.4 Source System – ORMB 

Source System Version 

ORMB 
2.6.0.1.0 

2.6.0.0.0 (only Healthcare) 

Oracle Database 12.1.0.2.0 

3. Product Documentation 
User manuals and other technical documents are available in the Portable Document Format (PDF) 
format. You can download Oracle Revenue Management and Billing Analytics release specific 
documentation library (for example, Oracle Revenue Management and Billing Analytics Version 2.X.X.X.X 
Documentation Library) using the following URL: 

http://www.oracle.com/technetwork/indexes/documentation/fsgbu-1364781.html  

4. Media Pack Download 
You can download the media packs for Oracle Revenue Management and Billing Analytics 2.6.0.1.0 from 
eDelivery. For detailed instructions on how to download the media pack, refer to the product 
installation guide available in the documentation library. 

http://www.oracle.com/technetwork/indexes/documentation/fsgbu-1364781.html
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5. Known Issues 
The known issues for this release are:  

 

 

 

6. Technical Support 
For any technical support, consult with Oracle Support, Oracle Partner, or Oracle Consulting that may be 
supporting your implementation and upgrade process. 

 

Issue #1 Initial load cannot handle data for more than 20 years 

Description It is not possible to extract data for a period more than 20 years. 

Work around No workaround as of now 

Current Status OPEN 

Issue #2 Initial data migration process abends for certain currency symbols 

Description 
Some currency symbols in source system like ¿, ¥ causes data replication to 
abend as these characters are not supported by internal data load job. 

Work around Set Target and Source database character set as AL32UTF8  

Current Status OPEN 

Issue #3 Mismatch in logging the history of changes in parent customer name 

Description 
For some scenarios, changes to the parent customer name are not properly 
updated to the Customer dimension. 

Work around No workaround as of now 

Current Status OPEN 

Issue Backlog ETL unable to handle multiple brokers against a policy in Healthcare / 
Insurance installations. 

Description 
If a policy has multiple broker information available, ETL takes only one value 
into data warehouse. 

Work around No workaround as of now 

Current Status OPEN 


