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Introduction 
 
This document will show the required non-standard configurations required to run the Materials 
Control MCweb application. 
 
MICROS-Fidelio tries to avoid specific configurations as much as possible, but some features in such 
a business-oriented application will require adjustments in a standard browsing application. 
 
NOTE: Beta versions of any web browser are not supported with MCweb. 
 
The minimum required version of Materials Control is 8.7.10.33.1381. 
 
 
 

Supported Browsers 
 
The following browsers are supported for Materials Control MCweb: 
 

 Microsoft Internet Explorer 
o Version 7.x 
o Version 8.x (non-compatibility mode only!) 
o Version 9.x 

 
 Mozilla Firefox 

o Version 7.x 
o Version 8.x 
o Version 9.x 
o Version 10.x 
o Version 11.x 
o Version 12.x 
o Version 13.x 

 
 

For all browsers mentioned above the latest patches and hotfixes must be installed. 
 
Browsers not mentioned here are not supported for Materials Control MCweb! 
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Microsoft Internet Explorer: 
 
Microsoft Internet Explorer, the most popular and most used browser, requires some 
small adjustments only. 
 

IE Version 8.x 
 
When using Microsoft Internet Explorer 8 it is not recommended to have Compatibility 
Mode enabled. 
 
To turn off Compatibility Mode, open Compatibility View Settings from the Internet 
Explorer Tools menu and disable “Display intranet sites in Compatibility View” and 
“Display all websites in Compatibility View”. 
 

 
 
 

IE Version 9.x 
 
With version 7.00.34.1358 and higher MCweb support for Microsoft Internet Explorer 9 
was added. 
 

IE Version 10.x 
 
Please be informed that MCweb does not support Microsoft Internet Explorer 10.x. 
A separate information will be distributed once this is implemented. 
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Mozilla Firefox: 
 
With version 7.00.34.1358 and higher MCweb also supports Mozilla Firefox on Windows 
in version 7.0 or higher as alternate browser. 
 
Microsoft IIS will still be used as webserver. But end users could access the MCweb 
application now using Mozilla Firefox on Windows. 
 
In order to support the Mozilla Firefox browser application some small adjustments must 
be done. 
 
 
NOTE: There may be some small features which may work different compared to 
Microsoft Internet Explorer or do not function at all. Please do not hesitate to report your 
findings. We will try to align the behaviour & functionality between both browser systems 
as much as possible. 
 
In order to run MCweb properly with Mozilla Firefox some settings must be adjusted. 
 

Step 1: Disable the Pop-Up Blocker 
 
To disable the Pop-Up Blocker, please open the Firefox browser and select “Options” in 
the “Tools” menu. In the dialog switch to the tab “Content”: 
 

 
 
Uncheck “Block pop-up windows” and confirm with OK. 
Alternatively you could keep the blocker activated and create an exception for the domain 
where MCweb is installed at. 
 
To do this, please click on the “Exceptions” button right next to the option and enter here 
domain where MCweb is installed. 
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Step 2: Load preferred Language 
 
As well on the “Content” tab the language options should be defined. 
 

 
 
This is important since this is the location where Firefox reads the configuration for 
regional settings. 
 
Click on the button “Choose” … 
 

 
 
… and add the required languages and define the preference. 
 
Such a definition allows to the user e.g. to run the English version of Mozilla Firefox using 
German regional settings. 
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Step 3: Adjust Firefox Configuration 
 
For this step please open Mozilla Firefox and type the following into the address bar: 
 
About:config 
 
Confirm with Enter. 
 
Mozilla Firefox will now inform you that you are about to enter the critical configuration 
area. Please read the message shown on the screen and confirm by pressing the button 
“I’ll be careful, I Promise!”: 
 

 
 
The application will now display the configuration parameters: 
 

 
 
There are four parameters which must be changed. 
 
Type the name of the parameter into 
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dom.allow_scripts_to_close_windows  

 must be set to true 
dom.disable_window_open_feature.resizable 

 must be set to false 
dom.popup_maximum 

 must be set to -1 
dom.successive_dialog_time_limit 

 must be set to -1 
 
 
To change the values you can either double click or right click on the record 
 

 
 
Depending on the type of the parameter it will offer to modify of toggle the value. 
 

 “Modify” will call a dialog where the user could manually change the value 
for integer of string parameters: 
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 “Toggle” will switch Boolean values directly  

 
After changing a parameter please check that the correct value is shown in the last 
column. 
 
If one or more of these variables is not present, they may be added as follows. 
 
In the result area of the configuration screen, right click and select “New”, followed by the 
required data type. 
 

 
 
After this the application will offer a dialog to fill the necessary parameter value. 
 
NOTE: It is strongly recommended not to change any other parameter here! 
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