
Installing the WS5 Integrated Rear Display

The following procedure describes how to attach the Rear LCD Customer 
Display to the Workstation 5. The display is provided as a complete assembly, 
ready to install. The WS5 Integrated Customer Display Bracket is not 
compatible with the Workstation 4 and Workstation 4 LX. 

1. Remove the AC power cable from the unit.

2. Place a towel or soft cloth on your work surface to protect the touch screen 
glass, then place the workstation face down on this surface. 

3. Remove the logo plate from the rear IO door and return the door to the 
closed position. Figure 1.

• The logo plate can be removed by flexing the center of the IO door 
outwards from the IO panel and then sliding the logo plate off the IO 
door. 

 Figure 1: Remove the IO Door Logo Plate 

4. Feed the interface cable through the cut-out then insert the LCD customer 
display bracket until the side clips snap into place as shown in Figure 2. 
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5. Connect the interface cable to the IO panel ‘Rear Display’ connector as 
shown in Figure 2. 

 Figure 2: Installing the Rear Display and Interface Cable

6. Return the unit to the normal operating position, connect the AC power 
cord and press the power button. The Integrated LCD Customer Display is 
automatically detected.

Testing the Integrated LCD Customer Display

7. From the Windows Embedded CE Desktop, touch My Device -> DOC -> 
Utilities -> WS5DiagUtility.

• The DiagUtility Main Screen is displayed.

8. Touch the ‘Cust Disp’ tab. Press the [Send] button to send a message to the 
customer display.
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