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Preface v 

Copyright © 2001, 2019, Oracle and/or its affiliates. All rights reserved. 

This software and related documentation are provided under a license agreement containing 

restrictions on use and disclosure and are protected by intellectual property laws. Except as 

expressly permitted in your license agreement or allowed by law, you may not use, copy, 

reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or 

display any part, in any form, or by any means. Reverse engineering, disassembly, or 

decompilation of this software, unless required by law for interoperability, is prohibited. 

The information contained herein is subject to change without notice and is not warranted to be 

error-free. If you find any errors, please report them to us in writing. 

If this software or related documentation is delivered to the U.S. Government or anyone licensing it 

on behalf of the U.S. Government, then the following notice is applicable: 

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated 

software, any programs installed on the hardware, and/or documentation, delivered to U.S. 

Government end users are "commercial computer software" pursuant to the applicable Federal 

Acquisition Regulation and agency-specific supplemental regulations. As such, use, duplication, 

disclosure, modification, and adaptation of the programs, including any operating system, 

integrated software, any programs installed on the hardware, and/or documentation, shall be 

subject to license terms and license restrictions applicable to the programs. No other rights are 

granted to the U.S. Government. 

This software or hardware is developed for general use in a variety of information management 

applications. It is not developed or intended for use in any inherently dangerous applications, 

including applications that may create a risk of personal injury. If you use this software or 

hardware in dangerous applications, then you shall be responsible to take all appropriate fail-safe, 

backup, redundancy, and other measures to ensure its safe use. Oracle Corporation and its 

affiliates disclaim any liability for any damages caused by use of this software or hardware in 

dangerous applications. 

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be 

trademarks of their respective owners. 

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC 

trademarks are used under license and are trademarks or registered trademarks of SPARC 

International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or 

registered trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open 

Group. 

This software or hardware and documentation may provide access to or information about content, 

products, and services from third parties. Oracle Corporation and its affiliates are not responsible 

for and expressly disclaim all warranties of any kind with respect to third-party content, products, 

and services unless otherwise set forth in an applicable agreement between you and Oracle. Oracle 

Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to 

your access to or use of third-party content, products, or services, except as set forth in an 

applicable agreement between you and Oracle. 
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Getting Started vii 

Preface 

This document provides instructions for deploying Reporting and Analytics 8.5. 

Audience 
This document is intended for administrators and technicians responsible for installing 

and maintaining a Reporting and Analytics 8.5 deployment. 

Customer Support 
To contact Oracle Customer Support, access My Oracle Support at the following URL: 

https://support.oracle.com 

When contacting Customer Support, please provide the following: 

 Product version and program/module name 

 Functional and technical description of the problem (include business impact) 

 Detailed step-by-step instructions to re-create 

 Exact error message received and any associated log files 

 Screen shots of each step you take 

Documentation 
Oracle Hospitality product documentation is available on the Oracle Help Center at 

http://docs.oracle.com/en/industries/hospitality/ 

Revision History 

Date Description of Change 

September 2015  Initial publication. 

June 2016  Updated information to encompass 

all 8.5 deployments. 

November 2016  Corrected information regarding 

the SQL Server Column Updater. 

 Removed the DBUpdate 

information. 

January 2019  Updated the Getting Started 

chapter to include information on 

installing matching component 

versions. 
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1  Getting Started 

Know Before You Start 
 mymicros is now referenced by its new product name, Oracle Hospitality 

Reporting and Analytics. 

 iCare is now referenced by it new product name, Oracle Hospitality Gift and 

Loyalty. 

 See the Oracle Hospitality Enterprise Back Office Release Notes for requirements and 

compatibility information for your environment. 

 Configure the JAVA_HOME environment variable to refer to the Java JDK install 

folder. 

 Configure reverse DNS Lookup on all Portal or Gift and Loyalty environments. 

 You can only upgrade from Reporting and Analytics and Gift and Loyalty 

databases version 5.0.1 or later. 

 If you are upgrading the Reporting and Analytics database from 7.2.1 or older, 

you must stop all instances of the Admin Server Service. Alignment operations 

during the upgrade can cause complications. 

 If you are upgrading the Reporting and Analytics or Gift and Loyalty databases 

from 7.0.1 or older, you must perform a full service outage. DBInstaller must be 

the only active application that can connect to the database during upgrade. 

Review any open database connections prior to upgrade and either terminate the 

connections or source of the connections. 

 Install matching release versions of Enterprise Back Office components. For 

example, to use Inventory Management with Reporting and Analytics 8.5.1, 

make sure to install Inventory Management 8.5.1. This does not apply to patches 

because patch release versions may vary by component. 

SQL Server Column Updater 
For database versions 7.2.0 to 8.4.2 using Microsoft SQL Server 2008 or Microsoft SQL 

Server 2012, download the Enterprise Back Office 8.4.3 package and run 

UpdateSqlServerColumns_8.4.0300.1663.exe before beginning the upgrade to 

improve database upgrade performance. 

1. Download and double-click the executable on the server hosting Reporting and 

Analytics or the Simphony dps. 

2. Verify the database connection information, and then click Run Column 

Updates. 

The column updater contains rewritten versions of the long-running queries included in 

the releases between 7.2.0 and 8.4.3, allowing the database to update column without 

locking the database. The updater only affects a selected subset of the database and does 

not replace the standard DBInstaller. 
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2  Install Process 

1. Download install_ 8.5.x.x.exe and DBInstall.exe to the same folder 

on the application server. If your environment uses multiple application servers 

for different modules, download install_ 8.5.x.x.exe to each application 

server. You do not need to download DBInstall.exe to more than one 

application server. 

2. Double-click install_ 8.5.x.x.exe and follow the instructions on the 

wizard. 

3. Select an install folder. If you are upgrading an existing environment and want to 

use the same install folder, enter your current installation directory. 

4. On the Before We Begin screen, select Yes or No to configure the database 

connections that the application server requires. For Would you like to install or 

upgrade a database with this installation for either myMicros or iCare?, if you 

select Yes, the installation wizard launches DBInstaller when you click Next. 

5. In the DBInstaller, you can upgrade an existing database or install a new shell 

database. If you are installing a new shell database, make sure your database 

server contains no Reporting and Analytics or Gift and Loyalty database objects. 

To deploy custom configurations for data files, create tablespaces in advance for 

Oracle Databases, and create databases in advance for Microsoft SQL Server. 

6. Select the applications you want to install. 

7. If you are upgrading from 7.2.1 or older, the installer creates the 

AGGREGATE_DB schema. You must select the same database type as the 

Reporting and Analytics database. Enter the location for this database. Install the 

new database schema on a separate instance from the Reporting and Analytics 

schemas. 

8. If you are installing a new Oracle Database, create passwords for the database 

users shown. Passwords in Oracle Database 11G are case sensitive. 

9. If you are installing a new database, enter the locations of the data file directories 

based on whether you are using Oracle Database or Microsoft SQL Server. 

10. Enter connection information for the Master Server. For Oracle Database, enter 

credentials for a SYSDBA user with privileges for remote logon. For Microsoft 

SQL Server, enter credentials for the SA user. 

11. Enter connection information for the AggregateDB. For Oracle Database, enter 

credentials for a SYSDBA user with privileges for remote logon. For Microsoft 

SQL Server, enter credentials for the SA user. 

12. If you are upgrading from 5.2.2 or older, enter the file paths for creating the new 

Pentaho data files. For Oracle Database, enter a single path for the Pentaho 

tablespace. For Microsoft SQL Server, enter individual paths for the BiRepos and 

Quartz data files and log files. 

13. If you are using Oracle Database, enter a password for the Online Analytical 

Processing (OLAP) user. Passwords in Oracle Database 11G are case sensitive. 

14. If you are upgrading from 7.2.1 or older, enter passwords for the users being 

created for the new AggregateDB schema. Passwords in Oracle Database 11G are 

case sensitive. 
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15. Enter the file paths for the tablespaces for the two Aggregate database files being 

created. This path is a local path, relative to the server specified in step 7. 

16. Review the Pre-Installation Summary screen, allow the installation or upgrade 

to complete, and then review the DB Upgrade Status screen. If any errors are 

shown, see C:\Temp\DBInstaller.log. 

17. If you are upgrading the Gift and Loyalty database, click Next, allow the 

installation or upgrade to complete, and then review the DB Upgrade Status 

screen for the Gift and Loyalty upgrade. 

18. On the Install Complete screen, review the message and make sure there are no 

reported errors. 

19. Return to the Reporting & Analytics installer, and allow the installer to detect 

installed modules using registered services, and then select whether to use the 

current configuration. 

20. On the Choose Install Set screen, select the modules to install on the current 

application server. 

21. Select a backup folder. If any previous backups for the same module exist in this 

folder, the wizard appends _1 to their filenames. Enterprise Back Office 

maintains three previous backups. For best practices, maintain separate backup 

folders for each build, such as c:\backup\5.2.2 for the 5.2.2 build. 

If you leave the field empty, Enterprise Back Office uses C:\backup 

22. Follow the instructions to finish configuring the Enterprise Back Office 

applications. 

23. On the Review screen, select Advanced Review to review all configurations. If 

you select Normal Review, the Pre-Installation summary screen does not include 

module-specific configurations 

24. Click Install, and then wait for the Install Complete screen. Review the 

information shown for errors. If any errors are shown, see 
C:\temp\MMInstaller.log 

25. From the Windows Services Manager, start the associated services for each 

installed Reporting and Analytics module. Review the logs for each individual 

module to ensure there are no fatal errors. 
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