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1. Configuring Internet Explorer

Oracle FLEXCUBE does not support Microsoft Internet Explorer Beta, Partner Build or a Release Candi-
date. It must be the Final build of Microsoft Internet Explorer. You can view the version information from
the Help menu of Internet Explorer. Select ‘About Internet Explorer’ from the Help menu.

& About Internet Explorer §|

@ internet Explorer 8

Version: 8.0,6001, 18702
Cipher Strength: 128-bit
Product ID: 0139
Update Versions: 0

Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe dvil and
criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

12009 Microsoft Corporation System Info...

1.1 Configuring Internet Options

In order to run Oracle FLEXCUBE, you need to configure the internet options as follows:

1. Start Internet Explorer. Go to Tools > Internet Options. The ‘Internet Options’ screen is displayed.



Internet Options

General | Security |Privacv Contert | Connections | Programs | &dvanced

Select & zore ko wiew or change security settings.

@ @ v O

Local intranet  Trusked sites  Restricted
sites

Internet

Sik
This zone is for Internet websites, =
except those listed in trusted and

restricked zones,

Security [evel for this zone

Custom
Cuskomn setkings.
- To change the settings, click Custom level,
- Ta use the recommended settings, click Default level,

(l Custon Ievel...)” Default level ]

’ Reset all zones to default level ]

[ K H Cancel ] Apply

2. Under ‘Security’ tab, select ‘Internet’ and click ‘Custom Level'. The security settings are displayed.

Security Settings - Internet Zone rs__(|

Sethings

(#) Enable
& Software channel permissions
() High safety
() Low safety {nok secure)
() medium safety (Fecommended)
& Submit non-encrypted Form data
() Disable
(%) Enable
) Prompt
& Use Phishing Filter
() Disable
(%) Enable
& Use Pop-up Blocker )
() Disable
() Enable

| lcard sba navcickarca

< |

*Takes effect after vou restart Internet Explarer

>

|£

|

Reset custom settings

Resetto:  [wecfiumehigh (default) v | Reser. |

[ Ok ] ’ Cancel ]

3. Select ‘Enable’ for all options except for ‘Use Pop-up Blocker'. Click ‘OK’.



4. Repeat the above steps for the zone ‘Local Intranet'.

Internet Options

General | Security |F‘rivacy Contert | Connections | Programs | &dvanced

Select a zone ko view or change security settings,

@ €@ v O

Internet el INEEElE  Trusted sites Restricted
sites

Local intranet
.ﬁ This zone is for all websites that are

found on your intranet,

Security level Far khis zone

Custom
Cuskom settings.
- To change the settings, click Custom level,
- T use the recommended settings, click Default level,

[ Custon level,.. ” Default level ]

[ Reset all z2ones to default level ]

[ o4 H Cancel ]

5. Once you have configured the Internet and Local Intranet options, click ‘Apply’.

6. Once these settings are done, go to ‘Advanced’ tab and check the box ‘Use JRE (Version) for
<applet>(requires restart)’.



Internet Options @E

General || Security || Privacy | Content | Connections | Programs Advanced

Settings

[] Send IDM server names For Intranet addresses ~
Send UTF-5 URLs
Show Information Bar for encoded addresses
[ wse UTF-8 For mailko links
| £ Java (Sun)
Use JRE 1.6,0_16 for <applet= (requires restart)
=) Microsoft ¥
[ Java console enabled (requires restart)
[] 3avalngging enabled
JIT compiler For wirtual machine enabled {reguires restart)
dlg Mulimedia
Abways use ClearType for HTML*
Enable automatic image resizing
[¥] Play animations in webpages*

4 ¥

*Takes effect after you restart Internet Explorer

Restore advanced settings ]

Reset Internet Explorer settings
Deletes all temporary files, disables brovwser
add-ons, and resets all the changed settings.

Yau should only use this if wour browset is in an unusable state,

[ Ok, H Cancel ]

Creating Shortcut for Oracle FLEXCUBE Application Browser
with —-nomerge Parameter

To create shortcut for Oracle FLEXCUBE application browser, follow the steps given below:

1. Right click on Desktop, mouse over ‘New’ and select ‘Shortcut’.

I Arrange Icons By 3
i Refresh

Paste
Paste Shorkout
Undo Copy Chrl+Z

! Graphics Propetties, .,
araphics Options >

I_J Eolder

Properkies

E:I Briefase

,j Bitrnap Image

1] Microsoft Office Word Document

k=|_] Microsoft OFfice PowetPaint Presentation
El Text Docurnent

lE @ way sudio

hﬁ] Microsoft OFfice Excel Worksheet




2. The ‘Create Shortcut’ window is displayed:
Create Shortcut Pg|

This wizard helps you ko create shortouts to local or
netwark programs, Files, folders, computers, or Internet
addresses.

Type the location of the item:

Browse. ..

Click Mext to continue,

[ Mext = ]l Cancel l

3. Click ‘Browse’ button and select ‘IExplorer.exe’ from its location.

4. To create a shortcut for Oracle FLEXCUBE login page, specify the location of the item in the following
format:

"Location_of_Internet_Explorer" —nomerge “<Application_URL>"
Eg: "C:\Program Files\Internet Explorer\iexplore.exe" —nomerge “<Application_ URL>"

In this case C:\Program Files\Internet Exploreniexplore.exe is the location of Internet Explorer.

5. Click ‘Next'.

The following screen is displayed:

Select a Title for the Program

Tvpe a name For this shorkout:

FZUBS Login Page

Click Finish to create the shaorkouk,

< Back ” Finish l [ Cancel

6. Specify a name for the shortcut.



7. Click ‘Finish’.

8. On the Desktop, you can find a shortcut to access the Oracle FLEXCUBE login page.

1.3 Setting Compatibility View(IE 8 onwards)

1.4

The URL of the Oracle FLEXCUBE UBS should not be there in the Compatibility View list of the Internet
Explorer. You need to follow the URL from compatibility view list by following the steps below:

1. Start Internet Explorer. Go to Tools > Compatibility View Settings.

The following screen is displayed:

[& - [=]]
Compatibility View Settings 3 ~| 4% [*§ 2ol
PN ‘You can add and remove websites ko be displayed in
[y Compatibilty tiew. + [ Fres Hotmail [0 Mst.com [T Radin Station Guids & |
"-'|\ - Y p=y v Page~ Safety ~ C@Z-v 2]

Add this website:

Websites you've added to Compatibiliy Yiew:

[Jinclude updated website lists From Microsoft
[ pisplay intranet sites in Compatibility Yiew
[Cpisplay all websites in Compatibiliy Visw

Close

2. Under ‘Websites you've added to Compatibility View’, check whether the URL to Oracle FLEXCUBE
Application is listed or not. If the URL is listed, select it.

3. Click on ‘Remove’ button. The URL will be removed. Further, click ‘Close’ button.

Suppressing Compatibility View Refresh

You can suppress the Internet Explorer 8 to refresh the webpage to compatibility view. Follow the steps
given below:

1. Start Internet Explorer. Go to Tools > Internet Options. Select ‘Advanced’ tab.



1.5

sl Favorites | 5 £ Intermet Explorer 8 Readre... &

_| (& Blank Page ‘ |

Internet Options :”’Xl

Settings

@ accessiily
[] always expand ALT text for images
[[] Enable Caret Browsing for nes windows and tabs
[[] Move system caret with Focusfselection changes
[[] Reset text size to medium for new windows and tabs
Reset text size to medium while zooming®
Reset zoom level for new windows and tabs

g
[ automatically check for Internet Explorer updates

Close unused Folders in History and Favorites*

[] Disable script debugging {Inkernet Explorer)

[] Disable script debugging {Other)

["1 Display a natification about every scriot er‘ror
<

[[] Automatically recover fram page layout errors with Compz

B

v

*Takes effect after you restart Internet Explarer

Reset Internet Explorer settings

Wou should orly use his iF your browser is in an unusable state.

Restare advanced settings
Resats Inksrnit Explorer's settings to their default
condition,

Apply

2. Inthe settings, uncheck the option ‘Automatically recover from page layout errors with Compatibility

View' under ‘Browsing'.

3. Click ‘OK..

Clearing the Cache

This section explains the method of clearing Internet Explorer cache. Follow the steps given below:

1. Start Internet Explorer. Go to Tools > Internet Options. Select ‘General’ tab.

+ L Fres Hotmail [0 msh.com [ Radia Station Guide £

B v Bl () é=h v Page - Safety - Tools - @@~




Blank Page - Windows Internet Explorer HE'E'
(o [ aboutsblanks | [42|[ x| [*F cooae [~

Fil=  Edit view Favorites Tools  Help

i Favorites | 5l £ Intermet Explorer 6 Readine, @ Sucoected Sies + [ Free Hotmal [ED Msh.com [ Radio Station Guide @] e Sice Galery -

|gB\ankPage ‘7| v B 0 v Pager Sefety v Toos+ @r

Internet Options

Home page
L/’ Ta create home page tabs, bype each address on its own line.
=N about:blank.
[ usecurent | [ usedsfaut | [ useblsnk

Browsing hiskory

’/l_ Delste temporary files, histary, cookies, saved passwords,
L4 ,' and web farm information.

[¥] Delete brawsing history on exit

Search
p Change search defauls. Settings

Tabs

_\__ Change how webpages are displayed in Settings
b tabs.

Appearance

e M| e | e

2. Check the option ‘Delete browsing history on exit'.

3. To clear the existing cache, click ‘Delete’ button.

1.6 Suppressing Caching

You can suppress caching the Internet details. Follow the steps given below:

1. Start Internet Explorer. Go to Tools > Internet Options. Select ‘General’ tab.



1.7

2. Under ‘Browsing History’, click ‘Settings’ button.

Temporary Internet Files and History Settings E|

Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
for Faster viewing later.

Check For newer versions of stored pages:
() Every time I visit the webpage
OEvery tirne I skark Internet Explorer

O MNever

Disk space ko use (8-1024ME) 312 |
(Recommended: S0-250ME)

Current location:

Ci\Documents and SettingsihiteshydLocal Settings) Temparary
Internet Files),

’ Mave Folder. .. ]’ VYiew objects ]’ Wiew files

Histary

Specify how many days Internet Explorer should save the list
of websites vou have visited.

Days to keep pages in histary: 20 =

[ K, l ’ Cancel ]

3. Against ‘Check for newer versions of stored pages’, set the option ‘Automatically’.

4. Click ‘OK'. You will be navigated back to the ‘Internet Options’ screen. Click ‘OK’.

Settings for Trusted Sites

In order to remove the site from the list of trusted sites, follow the steps given below:

1. Start Internet Explorer. Go to Tools > Internet Options.



Select ‘Security’ tab.

Internet Options

General | Security |Privacy Conkent | Conneckions | Pragrams || Advanced

Select a zone to view or change security settings.,

eQ[/ ©®

Inkernet rusted sites  Restricted
sites

Local intranet
.-g This 2one is for all websites that are =

found on wour intranet,

Security level For this zone

Custom
Cuskom settings.,
- To change the settings, click Custom level.
- Tao use the recommended settings, click Default lewvel,

[ Custom level, ., ][ Default level ]

[ Reset all zones to default level ]

[ ol ] [ Cancel

2. Click ‘Local Intranet’ zone.

3. Click ‘Sites’ button.

Following screen is displayed:

Local intranet

x]

| Use the settings below to define which websites are included in
.g the local intranet zone.
[ automatically detect intranet network
[include all local {intranet) sites not listed in other zones
[Jinclude all sites that bypass the proxy server
[Cinciude all petwork paths (UNCs):

What are intranet settings? [ Advanced ][ Ok ] [ Cancel ]

4. Uncheck all the options on the screen.

5. Click on ‘OK’.

1.8 Settings for Pop-up Blocker

You need to configure the pop-up blocker settings for Internet Explorer. Follow the steps given below:

1. Start Internet Explorer. Go to Tools > Pop-up Blocker > Pop-up Blocker Settings.



1.9

1.10

The following screen is displayed:
Pop-up Blocker Settings

]

Exceptions

Pop-ups are currently blocked, “You can allow pop-ups from zpecific
# 1| websites by adding the site to the list below.

Address of website to allow:

Allowed gites:

Matifications and blocking lesel:
Play a zound when a pop-up iz blocked.
Show [nformation Bar when a pop-up iz blocked.

Blocking lewvel:
Medium; Block most automatic pop-ups A
Leam more about Pop-up Blocker

2. Enter the URL in the field ‘Address of website to allow’.

3. Click ‘Add’ button. The URL will be added to the allowed list. Click ‘Close’ button.

Internet Explorer 11 Settings

Do not save the password while login to application. In internet explorer make sure that the below check
boxes are uncheck. Tools > Internet Options > Content > Auto Complete > Settings > Use Auto Complete
For > User names and passwords on forms & Ask me before saving password.

Browser Behaviour

On clicking List of Values (LOV) button in the application, the cursor is positioned before the ‘%’ symbol in
the query field.
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