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1.2

1. Troubleshooting

Introduction

This chapter guides you through the troubleshooting methods while installing Oracle FLEXCUBE Investor
Servicing. You can follow the methods described here to figure out the error and then troubleshoot it.

Checking Logs

If you get an error message while doing an Oracle FLEXCUBE Investor Servicing Installation activity, you
can check the log file to figure out the part of the code that caused the error. The log contains detailed
information about executed methods and the type of error, if any.

In order to check the log file, go to the folder ‘logs’ in the Oracle FLEXCUBE Investor Servicing Installer
source in the local system.

o | 5 |
@‘\Jﬂ » Computer » Data(D) » FCIS » 121 » Installer » + [ 43| [ Search Instaler 2|
Eile Edit View Tools Help
Organize Include in library Share with Burn New folder = O @
[ Favorites classes config Library logs
| | File folder i \ File folder | | File folder File folder
Bl Desktop .
| SOURCE sre.bak <@>) buld g Chiome
=l | e XML Document &4 | Configuration settings
i I 358 KB S | 57bytes
feubs - FeubsDeploylnstaller FeubsDeploylnstaller FeubsDeploylnstaller.sh
Ei PROPERTIES File Windows Batch File EW Executable Jar File SH File
St S
684 KB = 1208 329 MB 101 KB
—— FCUBSInstaller Feubslnstaller FCUBSInstaller.sh . MANIFEST
Lok | windows Batch File iw Executable Jar File SH File n MF File
134k 329 M8 111 KB 692 bytes

oN
LST File
0 bytes

17 items

Inside the folder ‘logs’, you will find the log file ‘FCUBSInstaller.log’. This file contains detailed information
about the methods executed.

CUESInstaller.lag

Dacument
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Abrupt Exit from Installer (Windows Only)

In case for some reason the Oracle FLEXCUBE Investor Servicing Installer hangs and you are not able to
proceed further, you may need to exit the Installer and restart the process. If you exit the Installer when it
is hung, the application will be closed but the process will still be running in the background. In case of
abrupt exits, you need to manually end the process running in the background.

Follow the steps given below:

1. Exit Installer.

2. Open ‘Task Manager'. Go to ‘Processes’ tab and find ‘javaw.exe’ process.

£ Windows Task Manager,

File Options  Wiew Help
Applications | Processes | Performance || Metworking

Irnage Mare User Marne CPU Mem Usage -
WINIPFYSE  exe SYSTEM ] 5,912 K
igFxpers.exe Shashidhars an
hkrnd. exe Shashidhara on
WINWORDLEXE Shashidhara an
explorer exe Shashidhars o1
RTHDCPL. exe Shashidhara on
notepad.exe Shashidhara oo
taskmar.exe Shashidhars 0z
stickies.exe Shashidhara on
imp.exe Shashidhara oo
ctfmon, exe Shashidhara 0o
ACEcint, exe Shashidhara on
communicatar, exe Shashidhara oo
WINIDEYSE  BXE SYSTEM i}
oracle.exe SYSTEM on
McTray . exe Shashidhara oo
AdobeARM, exe Shashidhara 0o
OUTLOOK, EXE Shashidhara Jul]
UdaterUlexe Shashidhara oo
THSLSMR,EXE SWSTEM an
jusched. exe Shashidhara aa
jgs.exe SYSTEM Jul]
albd_server.exe clearcase_albd oo
ACEnwaork. exe SYSTEM an
jav au 1 Shashi v
sychost, exe End Pro oo
iexplare. exe End Process Tree oa
spoolsy.exe Debug on
sychost, exe oo
mFe:nT&exe Set Priority y | 00
Meshield. exe - oo
svchost. exe Set Affinicy. . oo . bt

Show processes from all users

|Frocesses: 60 CPU Usage: 5% Commit Charge: 1330M | 3410

3. Right-click the ‘javaw.exe’ process and click ‘End Process’.

Windows shows a warning message.
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Task Manager Warning X

WARMNING: Terminating a process can cause undesired

! 5 resulks including loss of data and system instabilicy, The
process will not be given the chance ta save its skate ar
data before it is terminated. Are wou sure wou wank to
terminate the processe

[ ves i [ Mo l

4. Click ‘“Yes' to accept the message.

This will end all the processes initiated by Oracle FLEXCUBE Investor Servicing Installer. This action will
also delete the log files or the Destination Directory files which the Oracle FLEXCUBE Investor Servicing
Installer has accessed earlier.

You need to delete the file chk.flg from the Installer Source directory before restarting the Installer.

Installer Configuration

Using Oracle FLEXCUBE Investor Servicing Installer, you may install Executable FCIS 12.1.0.0.0. For
installing Executable FCIS_12.1.0.0.0, you need to use the INSTALLER sources from the executable
shipment location.

Make sure the Installer Sources does not contain the folder /INSTALLER/SOURCE/src/com’.

If the application server is WebLogic and has cluster configurations, then you need to modify the file
‘<INSTALLER>/SOURCE/config/installer.properties’.

(o DANSTAL OURCE, Motepad' + I'—‘_E'ﬁ
| Fe [Edit Search View Encoding Lanquage Seffings Macro Run Pluging Window ! x|
P TR L %t EEH1EDCLDEEIEY

=38! FRENCE~FRC~Lr ! CHINESE (SIMPLIFIED) ~CBS~c8 ! VIETHAME SE~VIE~v1 ! SPANISH~ESP~es!

Momal test file length: 71 lnes: 16 Ln:1 Col:1 5el:0 Dos\Windows Gl INs

Modify the following property to decide whether the application server is Weblogic and the server is in
cluster configuration:

APPLICATION_SERVER_CLUSTERED=Y
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