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Preface

Oracle Hospitality e7 Point-of-Sale is a Restaurant Management System targeting
individual restaurateurs in segments like table-service and quick-service restaurants,
delis, sandwich shops, bars and more. In addition to the standard POS functionality, e7
Point-of-Sale provides time & attendance, real-time inventory, comprehensive reporting,
customer management and can be integrated to the Oracle Hospitality Cloud Services
Reporting and Analytics, Gift and Loyalty and Inventory Management.

Audience

This document is intended for all users of e7 Point-of-Sale

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:

https://support.oracle.com

When contacting Customer Support, please provide the following;:

Product version and program/module name

Functional and technical description of the problem (include business impact)
Detailed step-by-step instructions to re-create

Exact error message received

Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http://docs.oracle.com

Revision History

Date Description of Change

July 24, 2015 e Initial publication.
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Software

Oracle Hospitality e7 Point-of-Sales - Version 4.1.0.11. EAME

1 Prerequisites

File name: Oracle Hospitality e7 Point-of-Sale Version 4.1.0.11.EMEA.zip

Compatible POS Hardware

HW Type Description OS/FW Version Remarks
Stationary =~ Workstation 4LX ~ OS: Windows CE6.0R3
POS OS image: GR 1.4
Devi CAL (min): 6.1.3.68

evice BIOS: H1003c
Stationary =~ Workstation 5 OS: Windows CE 6.0 R3
POS OSimage: GR 2.1
Dot CAL (min): 7.1.3.68

evice BIOS: G1025
Stationary =~ Workstation 5A OS: Windows CE 6.0 R3
POS OS image: GR 2.0
Devi CAL (min): 13.1.3.101

evice BIOS: Q2010g
Stationary =~ Workstation 5A OS: POSReady2009
POS OS image: 2.1

] CAL (min): 3.1.3..117
Device BIOS: Q2011d
Portable mTablet R-Series ~ OS: Windows EC7 Does not support
POS OS image: PV1.4 mobile operations
) CAL (min): 21.1.3.124 p o
Device Use of the mStation
is mandatory.

Mobile WebDT 430SC OS: Windows CE 6.0 R3
POS OS image:
Devi DT430SCUSMicrosC600.0001.032020

evice

12
or

DT430SCENUSTC600.0009.01242015
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HW Type Description OS /FW Version Remarks

Thermal  Epson TM-T88 IV Printer FW:10.02

. . Ethernet: 1.01
Printer (serial, IDN, Ethernet) DN .04
Thermal  Epson TM-T88 V Printer FW: 30.12
. . Ethernet: 1.07a
Printer (serial, IDN, Ethernet) IDN: 2.04 or 4.02
Thermal  Bixolon SRP350 Printer: 6.34
Printer (serial)
Thermal Bixolon SRP350IT Printer FW: v01.04 STB072011
Printer (serial)
Thermal Bixolon SRP350I1I Printer FW: v01.00 STB010214
Printer (serial)

Thermal Bixolon SRP350P1US Printer: 01.05. STB 081511

Printer (serial, Ethernet) Ethernet FW: IFA-EP v2.1

Thermal  Bixolon SRP350plusIl  Printer FW: v01.09a STB083012

Printer (serial, Ethernet) Ethernet FW: IFA-EP v2.1

Thermal  Bixolon Printer:
Printer SRP350pluslIl Ethernet/Serial On Board
(serial, Ethernet)

Impact Epson TM-U220B BIOS: 5.00 MI

Printer - (serial, IDN, Bthernet) o' g
Tnet: 1.U/a

IDN: 2.04. or 4.02

Printer (serial, Ethernet) Ethernet FW: 2.1

Impact Bixolon SRP275I1 Printer: 01.01STB2011.08.25

Printer (serial, Ethernet) Ethernet FW: 2.1

Slip Epson TM-U295 BIOS: 3.00

Printer (serial) Boot: 3.00

Mobile Bixolon SPP-R200 V1.01 STOB 030609 Bluetooth only

Printer (Bluetooth, WLAN ) supported with
handheld devices

Mobile Bixolon SPP-R200II ~ V01.00 STOBa GLP051915 Bluetooth only

Printer (Bluetooth, WLAN ) supported with
handheld devices

Mobile Bixolon SPP-R300 V1.01 STOB 111811 Bluetooth only

Printer (Bluetooth, WLAN ) supported with
handheld devices
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HW Type Description OS /FW Version Remarks
Scanner  Symbol LS2208 n/a
(serial)

Cash APG Series 4000 n/a Requires Series-1 or
Drawer Series-2

DIN connector
Cash APG Series 100 n/a Requires Series-1 or
Drawer Series-2

DIN connector
Cash APG Vasario n/a Requires Series-1 or
Drawer Series-2

DIN connector
Cash APG Flip Top n/a Requires Series-1 or
Drawer Series-2

DIN connector
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Back-Office PC

The e7 Back Office allows running administrative task in the background without
interrupting the restaurant operation. Administrative task are for example closing the
day, pulling reports, adjust prices, correct employee time punches etc. However, all these
administrative tasks can also be done directly at the point-of-sale device, therefore
making the use of a Back-Office PC optional.

There are just a few functions in e7 making the use of a Back-office PC mandatory, those
are:

e Connecting to iCare

e Safekeeping of Report/Historical/Time-Card Details up to 750 days (instead of 45, 60,
60 days respectively)

e Serial PMS Interface (TCP/IP PMS interface does not require a Back-Office PC)

e  WinPrint Interface

Using the e7 Back-Office application requires one of the following operating systems:
¢ Windows Vista Business Edition

¢  Windows 7 Professional (32- bit and 64-bit)

e  Windows 8 Professional (32 bit and 64-bit)

For the proper configuration please take into account that the e7 Back-Office application
consumes

e 512MB RAM

e 20 GB Hard Disk

Prerequisites 9
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2 Software Installation

The Client Application Loader (CAL) technology is used to install and update the e7
software on workstations. The Client Application Loader (CAL) is a mechanism that
allows for the seamless distribution, installation, and maintenance of software. To install
software CAL-packages need to be created and transferred to the workstation, consist of
an installation script and associated files.
The e7 setup provides the following 4 CAL-package:

1. Platform update package

2. CAL update package

3. BIOS update package

4. E7 Software package

e7 provides two approaches to install the software
a) CAL-Standalone Installation
b) CAL-Server Installation
The CAL-Standalone Installation will be used when e7 should be installed on
workstations only, without a Back-Office PC.
When a Back-Office PC is considered in the System the CAL-Server Installation is used.

CAL-Standalone Installation

Within the CAL-Standalone approach the CAL-packages are copied to an USB drive that
will be inserted in the workstation. The installation process will be started by running
and executable

CAL-packages

. execute
-

Software Installation



CAL-Server Installation

Along with the e7 Back-Office setup the CAL-Server will be installed on the PC and the
CAL-packages copied on. The Oracle  MICROS workstations are shipped with a pre-
installed CAL-Client that establishes a connection to the CAL-Server. In case the CAL-

Server holds newer CAL-Packages than installed on the workstation, the newer packages

are transferred to the workstation and will be installed automatically.

QJ New CAL-packages will be transferred and executed Wﬁ;
e e R > -

I\ JAY
O, (€78

wp W
CAL-Server CAL-Client

CAL-packages

The following sections provide a step by step instruction on how to install/upgrade the
e7 software by using the either the CAL-Standalone or CAL-Server approach.

Software Installation
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Important Notes — Please Read!

12

Before you start upgrading an existing e7 system it is strongly recommended to ensure
the following steps are performed:

a. Close all open checks

b. Backup the Database and copy to a save location

c. Close the €7 application

Upgrade path: Upgrading from version 3.x to 4.x requires upgrading first to version 4.0.0
and then may upgrade to higher versions.

Upgrade from Version
Upgrade | 3.0.3 | 3.1.0 | 3.20 | 321 | 33.1 | 4.0.0 | 401 | 403 | 4.1.0
to version
N
3.1.0 v x x x x x x x x
3.2.0 v v x x x x x x x
3.2.1 v v v x x x x x x
3.3.1 v v v v x x x x x
4.0.0 v v v v v x x x x
4.0.1 x x x x x v x x x
4.0.3 x x x x x v v x x
4.1.0 x x x x x v v v x

Sensitive data: Please be aware that e7 writes data in plain text to the database, except for
User IDs that are written to the DB as hash strings. Please keep this in mind when
installing v4.x.EAME, especially when using the Customer Management module that
holds personal data in the database as plain text.

Back-Office PC: Before you start: €7 supports only one network card. Please ensure that

your PC has only one network card enabled!

mTablet R-Series: Depending on hardware configuration the mTablet may is equipped
with a wireless network card. Before starting the e7 installation please decide for one
network connection to use and disable (!) the other network card.

Please also keep in mind that e7 requires the mTablet to be plug into the mStation
continually. Mobile operation is not supported.

Software Installation




Back-Office PC Software

Copy the “Oracle Hospitality e7 Point-of-Sale Version a.b.c.d.EAME.zip" on your e7 PC
where a.b.c.d represents a wildcard for the version number (a=main version, b=minor
version, c=Revision, d=build), i.e. "Oracle Hospitality e7 Point-of-Sale Version
4.1.0.11.EMEA .zip”. Extract the zip-file to a temporary folder on your PC.

Browse to the folder where the files have been extracted in the previous step. Open the
folder “...\Oracle Hospitality e7 Point-of-Sale Version a.b.c.d.EAME\Back-Office-

PC_Installation”

Run the "e7setup_a.b.c.d.EAME.exe" on your e7 PC.

Click “Next”, accept the license agreement and click “Next”

Welcome to the Micros e7 3.0
MR3 EAME 1 Setup Wizard

Toon v rstaf Moma o7 10 MAY EAME T on pour computer

Ucsas Agresssert
Fusmm rvat e lodnvrg rootert rdeegen bebore cortrung

Finaen read e loning Liotrme Agseonsrt You MR s00nt the tewn o
apvevert bebse cortruay with e reshso

13 mvereended 1 yov hoe B e b bef e .
cortrung Thes BCQ00E MYRemoN! & made and astérad 180 1n

Columba. Maryiand USA. oy and Betwaen NMICROS and the
Lcensee

1 DEFINITIONS When smad im this Agreemaet, the Soilgwng terms
e delrmd 3 nfcaed

11 ARA TAAAT mumns the Amanicin Artetiation Asssciation

12 Agtaement “Agriament” means hs oenie agsamant

13 Clam "Cho™ maans @ acoon o proceeding brosght by 3
tord pavty aganst Licesses or MICROS in any wdical form o

Ol Pest 1= cordonun. o Covenl 1o ol Setug:

MICros’

=3
[ 2
Restaurn
Managament
1
=

Sysiem

Select the installation folder. It's recommended to keep the suggested installation path
and click “Next”.

oo P

Sotect Dostinason | acation
Wi st Wioos 7 3.0 NI CAME 1 b natalled?

Recommended installation folder:

XP Professional / Server 2003
C:\Program Files\MICROS

Windows Vista Business Edition
C:\Users\{Administrator_Account_
Name}\ Micros

Note: Where the Administrator_Account_Name"”
will be the user that will be logged in all the time.

A ast 2354 NE o Yee dak joce o (o0uied 5
] o

Windows 7/8 Professional
C:\Users\ Public\ Micros
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Click “Next”

Sedect Stant Mo Folder
Whee shoukd Setp place e progan s oty ?

‘ Setp v ustw e proger s shorioute 1 e fuliosng Stast Mere Isiser

To cortrue. choh Nest # jou wekd Sty sdect o Sfiewrt fokder, cick Bomee

I==TH fromere

du%w

Review the installation settinis and click Install.

Ready to Install
Setup is now ready ko begin installing Micros &7 3.0 MR3 EAME 2 on your

computer.

Click Imskall ko continue with the installakion, or click Back if vou wank ko review or
chamge amy settings.

Destination location:
C\Program FilesiMicros

Start Menu Folder:
Micros &7

Additional tasks;
Remote contral
Athena Remote Control

< Back Install Cancel

Please stand by while the Setup installs e7 on your computer

To complete your e7 installation please select “Yes, restart...”

Compicting the Micros ¢7 3.0 MR3
EAME 1 Setup Wizard

T3 carvpiets tre satabaton of Moss o7 3 0 M) EAVE 1
P Tt matat pour corgztar Woukd o e 1o estet

micmz M), |l st the Computey Lster
-
Restaurant

Managemeant
System

7

and “Finish”.
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After a successful installation the PC presents the “e7 Network Identification” screen.
Network identification must be defined at each individual workstation, handheld and at

the Back-Office PC (not required in case of an upgrade).

Network location ID: The Location ID can be any string and is commonly the name of
the restaurant. The Location ID must be spelled exactly the same on all workstations and the
PC and is case-sensitive. If the Location ID does not match on a workstation (or PC), then

the workstations will not be able to communicate!

- ' ‘ Restaurant
mICrOS Management

e’ System

Sarver Mode

Neswork location 1D | I
¥aybosrd ‘ | Ok
|

After the restart e7 will start automatically with an empty database and brings up the

following message. Confirm with OK

Need to program an employee and a job to use
configurator.

The user is requested to enable the “User Security” to encrypt user passwords.
- p— . v oo melm v
g bt i
et | Opnvis | Dncgnons | Tawms | Posting | Tathed | Langunge | Mo | lhaet Cmas Sy | Supms

e

(7]
Zaisene Dt Messege

Miesige b

Lampage

DOolut mogeap -

Loon Paavetwy

[ [—

Fiw wibitian

el T 3]

L e T

Prame mvubie vner wntssty|

Software Installation
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The user will be informed how to enable the User Security and has to confirm. This

should be done exactly once at just one device in the e7 system.

— —

e <8 Wesmea

St | Cpmown | Dwwsrgren | Terme | Pustig | Tatkes | Longungs | Mare | Guse Chack Semmary | Supnts |

Dume tock Bwrwer Oene
T womrw mode Tt vve
Lecoean Dt
Lowt GO Adzve: 100
(T 2 - Anm
Zantewe Dadey \witage L
Wavrage et Bt Ve
Lamam Sacan
Catwtwgegs [ <] Saste Lo 4
Zroon Twaretey

— e 3

Fie mnercs ﬁ;.—'—;

Pt by [ 5]

Paysct e atteean ﬁ:"—‘ e

The user hast to click the button “Enable User Security”
e ~| 8] * o]/ 0

Tl | s | Donnttond | Nanns | Pty | Tt | Lmgmtys | oo | Gt Comcn Sy | Satats

Dy M ]

“ i —— Sne o WA
\— ot o o
(™ E— e =
I Tz i

e Gy g e

—— [ -t T —
e — ey
=
o P —

e - e 3

o— 3

[ T 3

[

The user has to confirm a second time
(i ~|ale|

T | (s | Famrmmms | Taows | Pupmy | “winn | Lomponge | Mo | Ovast Crprt Sy | Sepmts |

[rre [

" [ Gm -
L P [ =
=) —

[T i [

Zabssee I apits Usemas -

| o T -
i ———

P —— 3 [y

Lo Pemremn

vy — 3

.- - 3
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An encryption key will be generated and existing user password will be encrypted.
Updating

Updating saved user data. Please stand by...

Once €7 has successfully generated the encryption key and encrypted the user passwords

the button “Enable User Security” is greyed-out.
[ e v H~ vHhH o meg~

In case of new installation you can now restore a database. Please refer to the section

“Backup and Restore a Database” for a detailed instruction.

Software Installation
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CAL-Server Installation for Workstation 4LX /5 /5A (Windows CE)

The following steps are only required for an initial installation. In case of an upgrade the
workstations will be updated automatically.

On the workstation Start the CAL-Client (2 options):
e Reboot the workstation whereby the CAL starts automatically
e At the workstation go to Start>Programs>CAL> and click “Reconfigure CAL”

Note: If the network is not connected the message “Network not connected — Please
reconnect” appears. Confirm with OK and establish a network connection.

The CAL-Client scans the network to find a CAL-Server. Please standby.

MICROS CAL Busy...

Obtaining List of Avalable Servers. ..

Inn

Current Operation:

Searching ...

The “PC Name” of e7 Back-Office PC hosting the CAL-Server will appear in the
“ Available Servers” field. Select your PC by clicking on the entry. Then Click “Next”.

MICROS CAL - Select CAL Server

Server MName: |e7 PC
Server IPfURL : |1?2-28.1D2.121

POS Type: [MICROS &7 =]
CalL Enabled:
silable Servers:
er Marne I POS Type |
e7 PC MICROS e7

Cancel | |Sear|:h Againl || Next = I
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Depending on your network configuration, DHCP or Static IP, set the parameter
appropriately:
e DHCP: Enable the option “Automatic DHCP Configuration”

e  Static IP: Disable the option “Automatic DHCP Configuration” and enter the IP
Address, Net Mask and Default Gateway.

ol ooy

ramy e [
n T ==t TR

F kb Loz UL = remr nnm— et

. Maks pa.:zm.: |

Lo iswes frm o s

T E e E@ e
e by oW St e oM o vl Vel Ll

Lpes ar [CREE S ruke? | Cmi ke S Lol | Tt oa? [ Pk

The CAL will automatically update the workstation with the recent software.

After a successful installation the workstation presents the “e7 Network Identification”
screen. The network identification must be defined at each individual workstation (nof

required in case of an upgrade).

o Workstation number: Insert an appropriate workstation number from 1 to 6. Each
number may assign once!

e Networklocation ID: The Location ID can be any string and is commonly the name
of the restaurant. The Location ID is case sensitive and must be spelled exactly the
same on all workstations and the PC. If the Location ID does not match on a
workstation (or PC), then the workstations will not be able to communicate!

o7 Network Identification
micros = Restaurant
= Management
System
5
Workstation rumber

Need o program an employee and & job to use
condfigur o,

Natwork kxcaton 10 l

o
=
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The user is requested to enable the “User Security” to encrypt user passwords.
8 e e Bl Rt -

et | Opnvis | Dnongnons | Tawms | Posting | Tathed | Langunge | Mo | et O Sy | Supmns

Oure Wode Sximers Datn

et brw

Sttt dey

Agzvuwx 000

(o
Cattonu Ltz Mistege Sann
Vierige b St Taw
Longage Secem
dacaden on ot - Erathe Luw |

Lwoon Paavetwy

= | fo—y :]
L tew Ir
e [ra Q|
Foyra omean [Coowa 3] [
'

Pyt s etwass (7

.

Phasme mvubie inen ntsntly|

O

The use will be informed how to enable the User Security and has to confirm. This should
be done exactly once at just one device in the e7 system.
[ — ML YR meT~

s | g | Dwwncgnen | Tovms | Pustog | Tatkes | Longuags | Mare | Guse Dhack Semmary | Seants

Dume Moo Bwrmns Oem
™ womrw mode St are
Leewsn Tt oy

Lewt 4 " Adzesbe T00
-

Zartener Dadar Vwiaage A o
Mavrage wer T = artee
Lapam Sscan

Ontust wpeege | - Castre Livar 4

Epon Pwavetes

Cwirme  F— P

e mnarce fre -

Pt | Sp— - [

Paynt i st fro - ey o B

Please Note: In case the “User Security” already has been enabled at a different device
in the system, please do not enable the “User Security” again, it just required once at

one device.
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To retrieve the database from the PC open the right drop-down box and click on
“Retrieve the Database” (not required in case of an upgrade).

B o]

| ojsma

(IR 2

-

General | Cytions | Descriptars | Taxes | Posting | Tablas | Language | Manu | Ceedr Cards | Guest Check Summary | ':) EEPOTTR -
Dame Mods Business Duts
W demo modge Start time @{a Next nput Methos
Locatice Start day [;,;,;,'
Y
Liem 1 [MCROS o7 Autmatic ECO IE e e slabuey
Lew 2 [EAE - DEW V28 Agntamanie rEnd—dD—qji Impart 3nd Agpend 1o Database
Custamer Dispiay Mossage Runza |! 1 wid|
Mezzags tex [ MICROS Stant Tima |0-lOJ A g Impent Entes Database Tabie
Lanjuigs
1
Detsut lagumge  [Engian %] B oot e Dwibaes
Export Parametars
p— ﬂ Fmedore the Database
Oatimdar {Comma -
ERfovions o0 fr 24 t Cloar All Totals
Payrell daimier {Corma :1'
Payrell fie extension ﬁ.' - a Cloar Totais far Thes Woskstatian

Click “Refresh Form”. The installation is now completed.

Software Installation
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CAL-Server Installation for Workstation 5A (POSReady2009)

Connect an USB keyboard and switch on the workstation.

Starting the workstation for the first time will automatically start the “Window XP
Professional Setup” that guides the user to the Windows setup procedure.

If you want to use USB thumb drive for database and journal backups it's mandatory to
assign the drive letter “D” to the USB thumb drive.
e  On the Windows Desktop do a right-mouse click on the “My Computer” icon and
click on “Manage”.
e The Computer Management window will open. Click on Disk Management.
e On the right side select the USB thumb drive and do a right-mouse click and select
“Change Drive Letter and Path...”

e C(lick on “Change”. Enable “Assign the following drive letter” and select “D”.
e  C(lick “OK to save the changes.
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Install the CAL (Client Application Loader)

e  On the Desktop double click the “My Computer” icon and run the “setup.exe” located
under C:\B\Win32 CAL Clientv101\
e  After the installation of the CAL the workstation reboots and starts the CAL.

i3

Note: If the network is not connected the message “Network not connected — Please
reconnect” appears. Confirm with OK and establish a network connection.
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The CAL-Client scans the network to discover a CAL-Server. Please standby.

MICROS CAL Busy...

Obtaining List of Avalable Servers...

e

Current Operation:

Searching ...

The “PC Name” of e7 Back-Office PC hosting the CAL-Server will appear in the
“ Available Servers” field. Select your PC by clicking on the entry. Then Click “Next”.
MICROS CAL - Select CAL Server

Server Mame: |e7 PC

Server IRJURL : |1?2-2E|-1D2.121

POS Typ=!  [MICROS &7 =]
CAL Enabled:

Available Servers:

Server Marme I POS Type
e7 PC MICROS e7

2
| Cancel ||Searl:h Againl |

Depending on your network configuration, DHCP or Static IP, set the parameter
appropriately:
e DHCP: Enable the option “Automatic DHCP Configuration”
e Static IP: Disable the option “Automatic DHCP Configuration” and enter the IP
Address, Net Mask and Default Gateway.
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The CAL will automatically update the workstation with the recent software.

After a successful installation the workstation presents the “e7 Network Identification”
screen. The network identification must be defined at each individual workstation (not

required in case of an upgrade).

e Workstation number: Insert an appropriate workstation number from 1 to 6.
Each number may assign once!

e Network location ID: The Location ID can be any string and is commonly the
name of the restaurant. The Location ID is case sensitive and must be spelled
exactly the same on all workstations and the PC. If the Location ID does not
match on a workstation (or PC), then the workstations will not be able to

communicate!

o7 Network Identification
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System
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The user is requested to enable the “User Security” to encrypt user passwords.
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The use will be informed how to enable the User Security and has to confirm. This

should be done exactly once at just one device in the e7 system.
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Please Note: If the “User Security” already has been enabled at a different device in

the system please do not enable the “User Security” again, it just required once at one

device.

To retrieve the database from the PC open the right drop-down box and click on

“Retrieve the Database” (not required in case of an upgrade).
H | | i
,a Restaurant :J =] -nl v;ﬂ:‘ajﬂ!@l v ‘(
ol v} — p—
General | | ! | ==
neral | Cptions | Descrigtars | Taves | Posting | Tables | Language | Manu | Ceedit Cards | Guest Chock Summary | ,:J T
Dame Mods Business Dsta
P W demo mode Start time @a Nest iput Mathos
Locaticn Stan day IH;;’;’;'Y_\
Lea 1 CROS &7 Actmatic 00 im Backup the Database
- e Al s e e PR
Uit 2 [Eare - DEMO V28 . Wtﬁ impart and Agpend 10 Databasa
Customer Dizplay Mozsage Runen ]! #1 ws5|
Mezzags e MICROS Start Tima 0400 AM_ |GG impent Entes Cataise Tatie
Lanuige

Detsul langumge Engish .]

Export Parsmetars

Dabmar

.JL omma _'—a
File axlersion Tt -
Payrell daimter  (oyw— o]
Payrell fiw extension 7 -l

Click “Refresh Form”.
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The installation is now completed.
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Handheld Terminal Installation

For the time being a CAL-Server Installation procedure is not available.

To install the handheld software, please refer to the section “Standalone Installation”
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Standalone Installation

Preliminary for Windows CE Workstations

Copy the “Oracle Hospitality e7 Point-of-Sale Version a.b.c.d. EAME.zip" on your e7 PC
where a.b.c.d represents a wildcard for the version number (a=main version, b=minor
version, c=Revision, d=build), i.e. "Oracle Hospitality e7 Point-of-Sale Version
4.1.0.11.EMEA.zip”. Extract the zip-file to a temporary folder on your PC.

Browse to the folder where the files have been extracted in the previous step. Open the
folder “...\Oracle Hospitality e7 Point-of-Sale Version a.b.c.d.EAME\ Standalone
Installation\” and you will find the following folders:

e \mTablet-R-Series

e \WebDT430

o \WS4LX
o \WS5
e \WS5A-CE

e \WS5A-POSREADY
Copy the relevant folder(s) to an USB stick.

Insert the USB stick to the USB port as indicated below (red framed):

WS4LX
WS4 LX

*ﬁ:_ CF

C3 RSt228 RS422A

...0 n................ﬂ.......
o Ry
e , '[TJ

4UM
Jes & B i 0O

Blae: 1

uel van S

mStatlon R-Series
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Workstation Standalone Installation — Windows CE

28

Switch-on the workstation. In case of an upgrade e7 starts up. Please exit the e7

application.

If the CAL Client starts and scans the network please wait until completed an then

disable the CAL Client as follows; if not please proceed with step 3.

The CAL-Client scans the network to find a CAL-Server. Please standby.

MICROS CAL Busy...

Chtaining List of Avalable Servers...

L

Current Dperation:

Searching ..

Untick the “CAL Enabled” option and click “Next”. The MICROS CAL window will
disappear and the workstation shows the Windows desktop (nof required in case of an

upgrade).

MICROS CAL - Select CAL Seever
SErve MEme: I
Seever 1PSLEL ¢ I
POS Typs I
1

Cil Erazied:
Avdare Serves
Sarysr Kams l s Ty -

Canrel I \Sarch Aq.ml I Noxt > ib

Open Windows Explorer on the Workstation (Start > Programs > Windows Explorer).

Alternatively click on the icon “My Device”

The USB thumb drive will appear in the Explorer as USBDISK or Hard Disk. Double
click the drive.
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Install the PLATFORM Update:

Depending on your type of workstation open the folder mTablet-R-Series, WS5A, WS5 or
WS4LX. Then open the folder “1_EngPlatform” and run the “Stand Alonelnstall.exe”.
The workstation will reboot once the installation is completed. If the folder is empty,

please proceed with the next step.

Install the CAL Update:

Depending on your type of workstation open the folder mTablet-R-Series, WS5A, WS5 or
WS4LX. Then open the folder “2_McrsCAL” and run the “StandAlonelnstall.exe”. The
workstation will reboot once the installation is completed. If the folder is empty, please

proceed with the next step.

Install the BIOS Update:

Depending on your type of workstation open the folder mTablet-R-Series, WS5A, WS5 or
WSA4LX. Then open the folder “3_Bios” and run the “Stand Alonelnstall.exe”. After the
installation the workstation will reboot. The workstation will reboot once the installation

is completed. If the folder is empty, please proceed with the next step.

Install the e7 Software:

Depending on your type of workstation open the folder mTablet R-Series, WS5A, WS5 or
WS4LX. Then open the folder “4_e7” and run the “Stand Alonelnstall.exe”. The
workstation will reboot once the installation is completed.

Note: When installing e7 on an mTablet please set the display to landscape orientation during the
installation process.

Note: In case the version to install is equal or below the version currently installed on the
workstation, a blue screen appears for a short moment and the installation process will be stopped.
In such a case continue with the next step.
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After a successful installation the workstation presents the “e7 Network Identification”
screen. The network identification must be defined at each individual workstation (not
required in case of an upgrade).

¢ Workstation number: Insert an appropriate workstation number from 1 to 6.
Each number may assign once!

e Network location ID: The Location ID can be any string and is commonly the
name of the restaurant. The Location ID is case sensitive and must be spelled
exactly the same on all workstations and the PC. If the Location ID does not
match on a workstation (or PC), then the workstations will not be able to

communicate!

Confirm with “OK” will start the e7 application with an empty database.

o7 Network Identification
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The user is requested to enable the “User Security” to encrypt user passwords.
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The use will be informed how to enable the User Security and has to confirm

be done exactly once at just one device in the e7 system.
- = I .
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Please Note: In case the “User Security” already has been enabled at a different device

in the system, please do not enable the “User Security” again, it just required once at

one device.

The user hast to click the button “Enable User Security”
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The user has to confirm a second time
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An encryption key will be generated and existing user password will be encrypted.
Updating

Updating saved user data. Please stand by...

Once €7 has successfully generated the encryption key and encrypted the user passwords

the button “Enable User Security” is greyed-out.
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If the previously installed workstation is the first one in the e7 system, please refer to the
section “Backup and Restore a Database” for a detailed instruction. Otherwise continue

with the next step.

To retrieve the database from another device, open the right drop-down box and click on

“Retrieve the Database”.
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Click “Refresh Form”. The installation is now completed.
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Preliminary for POSReady2009 Workstations

Connect an USB keyboard and switch on the workstation.

Starting the workstation for the first time will automatically start the “Window XP
Professional Setup” that guides the user to the Windows setup procedure.

Setup the Network (TCP/IP) according to your network.

If you want to use USB thumb drive for database and journal backups, it’s mandatory to

assign the drive letter “D” to the USB thumb drive.

e  On the Windows Desktop do a right-mouse click on the “My Computer” icon and

click on “Manage”.

e The Computer Management window will open. Click on Disk Management.

e  On the right side select the USB thumb drive and do a right-mouse click and select

“Change Drive Letter and Path...”

e C(lick on “Change”. Enable “Assign the following drive letter” and select “D”.

e C(lick “OK to save the changes.
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Workstation Standalone Setup - POSReady2009

Copy the “Oracle Hospitality e7 Point-of-Sale Version a.b.c.d.EAME.zip" on your e7 PC
where a.b.c.d represents a wildcard for the version number (a=main version, b=minor
version, c=Revision, d=build), i.e. "Oracle Hospitality e7 Point-of-Sale Version
4.1.0.11.EMEA.zip”. Extract the zip-file to a temporary folder on your PC.

Browse to the folder where the files have been extracted in the previous step. Open the
folder “...\Oracle Hospitality e7 Point-of-Sale Version a.b.c.d. EAME\ Standalone
Installation\ WS5A-POSREADY”. Copy the file “POSReady_e7_setup_a.b.c.d. EAME.exe”
to the workstation and execute.

The “Welcome...” screen appears. Click “Next”,
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Accept the license agreement and click “Next”.
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It's recommend keeping the suggested installation path. Click “Next”.
e R

Select Destination | nestion
Whese should Mcams ¢7 30 WRE EAME 10e retaled?

I
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Click “Next”
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Ready to Install

Setup is now ready ko begin installing Micros &7 2.0 MR3 EAME 2 on your
computer,

Click Install ko continue with Ehe installation, or click Back. if you wank ko review or
change any settings.

Destination location:
C:A\Program Files\Micras

Skart Menu Falder:
Micros 7

Additional kasks:
Femote control
Athena Remote Control

< Back, Inskall Cancel
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Please stand by while Setup installs e7 on your computer.

To complete your €7 installation please select “Yes, restart...” and “Finish”.

Completing the Micros e7 3.0 MR3
EAME 1 Setup Wizard

o congplete the nstalation of Moos e7 30 MR3 EAME 1
Setop mut restant your computer. Would you ke to restat
now?

I @ Yes. rectat the computer now 0
micms4 Ho, | will restan the competer later

)

Restaurant
Management
System

After a successful installation the workstation presents the “e7 Network Identification”
screen. The network identification must be defined at each individual workstation (not
required in case of an upgrade).
e Workstation number: Insert an appropriate workstation number from 1 to 6.
Each number may assign once!
e Network location ID: The Location ID can be any string and is commonly the
name of the restaurant. The Location ID is case sensitive and must be spelled
exactly the same on all workstations and the PC. If the Location ID does not

match on a workstation (or PC), then the workstations will not be able to

communicate!

Confirm with “OK” will start the e7 application with an empty database.

o7 Network Identification
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The user is requested to enable the “User Security” to encrypt user passwords.
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The use will be informed how to enable the User Security and has to confirm. This should
be done exactly once at just one device in the e7 system.
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Please Note: In case the “User Security” already has been enabled at a different device
in the system, please do not enable the “User Security” again, it just required once at

one device.
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The user has to click the button “Enable User Security”
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If e7 has successfully generated the encryption key and encrypted the user passwords,
the button “Enable User Security” is greyed-out.
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If the previously installed workstation is the first one in the e7 system, please refer to the
section “Backup and Restore a Database” for a detailed instruction. Otherwise continue
with the next step.

To retrieve the database from another device, open the right drop-down box and click on
“Retrieve the Database”.
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Click “Refresh Form”. The installation is now completed.
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Handheld Terminal — Standalone Setup

Copy the “Oracle Hospitality e7 Point-of-Sale Version a.b.c.d.EAME.zip" on your e7 PC
where a.b.c.d represents a wildcard for the version number (a=main version, b=minor
version, c=Revision, d=build), i.e. "Oracle Hospitality e7 Point-of-Sale Version
4.1.0.11.EMEA.zip”. Extract the zip-file to a temporary folder on your PC.

Browse to the folder where the files have been extracted in the previous step. Open the

folder “...\Oracle Hospitality e7 Point-of-Sale Version a.b.c.d.EAME\ Standalone
Installation” and copy the folder “WEBDT430” to an USB stick.

If not already done, connect the DT430 to the Wireless Network

Insert the USB stick to the USB port indicated below

On the DT430 browse to the USB stick and open the folder ... \WEBDT430. Copy the
complete folder “\micros” to “\ResidentFlash”.

To create a desktop shortcut to start e7to-start for the e7 application perform the
following steps:

e On the DT430 browse to ... \micros\e7 and highlight the file “e7.exe”.

e Select “File” = ”Send To” = “Desktop as Shortcut”.

e Return to the Desktop where you will find the shortcut.
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After a successful installation the workstation presents the “e7 Network Identification”
screen. The network identification must be defined at each individual workstation (nof
required in case of an upgrade).

¢ Workstation number: Insert an appropriate workstation number from 1 to 6.
Each number may assign once!

e Network location ID: The Location ID can be any string and is commonly the
name of the restaurant. The Location ID is case sensitive and must be spelled
exactly the same on all workstations and the PC. If the Location ID does not
match on a workstation (or PC), then the workstations will not be able to

communicate!

Confirm with “OK” will start the e7 application with an empty database.

o7 Network Identification

micros = Restaurant
{‘_7 Management

System

Need to program an employee and a job o use
conligurator.

Retrieve the database (for details please refer to section “Backup and Restore a
Database”).
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Backup and Restore a Database

Preliminary

The €7 database can be backed up to and restored from a compressed file. These are
located in the folder ... \MICROS\ e7\ DbBackups and must be named either
“backup.001.gz” or “backup.002.gz".

When backing up a database e7 compress all data from the Folder “...\e7\db” into the
file “backup.001.gz” and stores it in the folder ... \MICROS\ e7\ DbBackups.

In case “backup.001.gz” already exists, e7 stores the compressed data into the file
“backup.002.gz”.

In case “backup.001.gz” and “backup.002.gz” already exist, e7 compare the date and time
of creation and overrides the older one of both files.

When restoring a database, 7 checks up the folder “...\MICROS\ e7\ DbBackups” for a
file named “backup.001.gz” or “backup.002.gz”. If one of these files exists e7 restores the
database from that file.

In case both files “backup.001.gz” and “backup.002.gz” exist, €7 compares time and date
of creation and restores the most recent file.

In case it’s desired to safekeeping “backup.001.gz” or “backup.002.gz” it is required to
rename the respective file.

NOTE: A database taken form a higher e7 version than currently installed cannot be backed up.
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Backup the Database

The “Backup the Database” feature copies the complete database including configuration
data (definitions), historical report data, as well as open and closed checks to a
compressed file.

At a PC or Workstation open the Configurator Module.

Open the drop down box on the right and click “Backup the Database”
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The backup file is copied to ... \MICROS\ e7\ DbBackups
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Restore the Database in Version 3.x

44

The “Restore the Database” function replaces the complete e7 database including
configuration data (definitions), historical report data, as well as open and closed checks
form a compressed file.

Start e7 (if not already done)

When €7 is starts with an “Empty Database” the Configurator Tool opens and shows the

following error messages: Confirm with “OK”

RuRd  program an employee and & job in uss
configurain,

0K

Copy the database file to \{installation path}\Micros\e7\DbBackups.

Insure the database is named either backup.001.gz or backup.002.gz.

Go to the Configurator and open the drop down box on the right and click “Restore the

Database”
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Open the drop down box again and click “Refresh Form”
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Restore the Database in Version 4.x

The “Restore the Database” function replaces the complete e7 database including
configuration data (definitions), historical report data, as well as open and closed checks
from a compressed file.

Note: In version 4.0, e7’s proprietary file based database has been replaced with a SQLite DB.

As a result of this change, the Restore function in e7 has been amended to support SQLite
databases only. Therefore, depending on the database version, two different approaches are
distinguished to restore a database in version 4.0

Restore a database taken from a version 3.x backup
¢ Close the e7 application

e Goto...\Micros\e7\db and delete the complete content of this folder.
e Goto...\Micros\e7\DbBackups and copy in your backup.00x.gz file
e Restart the e7 application

e  When e7 starts up the v.3.x database will be restored automatically

Restore a database from a version 4.x backup file

The “Restore the Database” function replaces the complete e7 database including
configuration data (definitions), historical report data, as well as open and closed checks
form a compressed file.

Start e7 (if not already done)

When e7 is starts with an “Empty Database” the Configurator Tool opens and shows the

following error messages: Confirm with “OK”

Mkl 1 program an employes and & job o s
cunfiguealo,

Copy the database file to \ {installation path}\Micros\e7\ DbBackups.

Insure the database is named either backup.001.¢z or backup.002.¢z.
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Go to the Configurator
Database”

‘h s 7'

=1

and open the drop down box on the right and click “Restore the
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Open the drop down box again and click “Refresh Form”.

Software Installation



Retrieve the Database

The “Retrieve the Database” function retrieves a the complete Database from another e7
terminal in the system, including configuration data (definitions), historical report data,
open and closed checks.

This procedure requires at least one e7 device is installed and running a database. If so,
all database definitions can be retrieved from another device on the network. This allows
a new workstation to be brought online quickly by retrieving the definition information
from another device.

To retrieve a database:
Open the Configurator and then open the drop down box on the right. Click on “Retrieve

the Database”
Select “Yes” to confirm to retrieve a database.
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Backup Database Definitions

Database Definitions means all Configuration Data like menu items, touchscreen,
discounts payments etc. Database Definitions do not include any revenue data like
historical report data, open and closed checks.

At a PC or Workstation open the Configurator Module.

Open the drop down box on the right and click “Backup Definitions”
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A compressed backup file is copied to ...\Micros\e7\ DbBackups and named
Backup_def.001.gz or Backup_def.002.gz.
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Restore Database Definitions

Database Definitions means all Configuration Data like menu items, touchscreen,
discounts payments etc. Database Definitions do not include any revenue data like
historical report data, open and closed checks.

The “Restore Definitions” function can be toggled on/off (default is “off”). Making the
“Restore Definitions” function available in the e7-Configurator requires to set up the
following key and restarting e7 afterwards:

"PosConfig.EnableDbRestoreDefs" value="True"

The key is located in ...\micros\e7\Cfg\e7config.txt and needs to be set to “True” on
each workstation that should have the “Restore Definitions” function available in the
Configurator.

Attention: The following points have to be considered when using the Backup/Restore
function:

o The e7 version the backup definition file has been created on has to be identical
with the e7 version the definition file will be restored on!

e Backup/Restore definitions is supported within the same e7 system/database !

e  Using a backup definition file to be restored in a different system requires a “clear all
totals” before performing a restore definitions.

e [t’s strongly recommended not to delete menu items or employees while editing a
database. Menu items should be set to “Hide on display” and employees should be set to
“Inactive” rather than be deleted!

o In case the system consists of more than one workstation, after restoring definitions

it’s required to “Retrieve All Definitions” on all other workstations. The “Retrieve

Newer Definitions” will not work to synchronize the databases!

Note: In version 4.0 e7’s proprietary file based database has been replaced with a SQLite DB.

As a result of this change, the “Restore Database Definitions” function in e7 has been amended to
support SQLite databases only. Therefore a Database Definitions backup file from version 3.x
cannot be restored.
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To restore Database Definitions perform the following steps:

Copy the database definition file to \{installation path}\Micros\e7\ DbBackups.

Insure the database is named either backup_def.001.gz or backup_def.002.gz.

Open the e7-Configurator

Open the drop down box on the right and click “Restore Definitions”
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An all other workstation in the system it’s required to “Retrieve All Definitions”

from the device where the database definitions has been restored.
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3 Appendix 1: e7 system config file

Always Show Business Day Warning

<add key="AlwaysShowBdWarning" value="True" />
True (default): Warning message for incorrect business days appears with
each Clock-In, Sign-In and Open/Pick-up Check.
False: Warning message for incorrect business days appears only once
per user.

Database Import
<add key="PosConfig.EnableDbImport" value="True" />
True (default): Database definitions can be imported
False: The “Import Database function is not available in the configurator.

Restore Definitions:

<add key="PosConfig.EnableDbRestoreDefs" value="False" />
True: A database definition file can be restored (complete database definitions)
False (default): The “Restore Definitions” function is not available in the
configurator.

Run OPS on PC (in demo mode):

<add key="InterMd" value="False" />
True: OPS can be run on PC assumed the system is in DEMO MODE (!)
False (default): Running OPS on PC is denied.

Note: To take effect of changes made in the above keys requires restarting e7.

Please do NOT change one of the following keys:

<add key="LastDefaultLangIndex" value="0" />
<add key="DefaultLanglsUnicode" value="True" />
<add key="PosConfig.MenuTreeltemHeight" value="23" />

<add key="POSConfigToolbarConfig"
value="FormMenu,RecordToobar,RecordMenu,MiscToolbar,MiscMenu,ReturnToOpsToolbar" />

<add key="PosConfig.TreeViewFontSize" value="12" />
<add key="PosConfig.FontStyle" value="0" />

<add key="PosConfig.TreeViewFontStyle" value="0" />
<add key="WorkStationType" value="None" />

<add key="PcDefObjectNumber" value="1" />

<add key="UwsObjectNumber" value="0" />
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4 Appendix 2: Hardware — Factory Restore

WS4 LX
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The following procedure describes how to execute a Factory Restore.

Warning: Factory Restore formats the CF Card. If required, take steps to
preserve files on the CF card before running Factory Restore.

e Connect a USB Keyboard to the workstation, and power-up.

e  When the Blue BIOS splash screen appears, press the key combination [ALT-M].
Note: some keyboards may not initialize in time to detect this key combination. As
an alternative, you can press [Del] to enter BIOS Setup, select the Features
Configuration screen, and set the WIN_CE_FACTORY_RESTORE field to ‘Enabled.’
Press [ESC] to continue.

e  The screen prompts for the system password.

e If you have not changed the default system password, enter ‘"Hmlton’ (case sensitive)
and press enter. Press Y’ to confirm.

o The screen returns to the Setup Main Menu.

o Select “Write to CMOS and Exit’ and press enter. Press ‘Y’ to confirm.

o The unit restarts and prompts ‘Factory Restore in Progress — Please Wait.’

e  When the process is complete, the unit restarts. The workstation is now running the
CE image and platform files placed in the factory restore partition when the unit was
manufactured. After the unit is placed in the field, subsequent CAL updates to
platform files and or OS image may occur.

o The primary purpose of Factory Restore is to repair a workstation that
previously did not boot, the unit can now be pointed to a properly
configured application server where it will receive the latest available
platform and OS updates along with a copy of the POS application.
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WS5 — Windows CE

The following procedure describes how to execute a Factory Restore.

SN

Warning: Factory Restore formats the CF Card. If required, take steps to
preserve files on the CF card before running Factory Restore.

¢ Remove any USB thumb or flash drives from the IO panel connectors, attach a USB
keyboard and power-up.

¢  When the Blue splash screen appears, press the key combination [ALT-M]. Note:
some keyboards may not initalize in time to detect this key combination. Alternately
you can press the [DEL] button at power up to enter BIOS Setup, select the Features
Configuration menu and set the WIN_CE_FACTORY_RESTORE field to ‘Enabled’.
Press [ESC] to continue.

e The screen prompts “Remove ALL external USB Storage Devices, Press Enter to
Continue.”

e  The screen prompts for the system password.

¢ If you have not changed the default system password, enter ‘Grnbelt’ (case sensitive)
and press Enter. Press ‘Y’ to confirm.

e  After successfully entering the system password, the screen returns to the BIOS
Setup Main Menu.

¢ From the Main Menu select “Write to CMOS and Exit’ and press Enter, then ‘Y’ to
save changes and exit.

e  The unit restarts and prompts ‘Factory Restore in Progress — Please Wait.’

e  After Factory Restore copies the platform files as described above, it formats the CF
Card.

e  When the process is complete, the unit restarts. The workstation is now running the
CE image and platform files placed in the factory restore partition when the unit was
manufactured. After the unit is placed in the field, subsequent CAL updates to
platform files and or OS image may occur. The primary purpose of Factory Restore is
to repair a workstation that previously did not boot, the unit can now be pointed to a
properly configured application server where it will receive the latest available
platform and OS updates along with a copy of the POS application.
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WS5A

;

Warning: Factory Restore formats the CF Card. If required, take steps to
preserve files on the CF card before running Factory Restore.

Note: BIOS Versions Q2010g and Q2011d: Requires a pre-defined password to start
recovery. The password requirement can be disabled through the ODM tab.
Password is Quant1cO

Windows CE 6.0 R3 - Recovery Button Procedure

54

e Power off the workstation.

¢ Remove any USB Thumb Drives or ‘Sticks” that may be attached to the IO Panel.

e Power-up the workstation using the power button.

e Observe the screen and use a paper clip or similar object to push the Factory Restore
button before the Blue BIOS splash /w MICROS logo screen appears.

e The workstation restarts, displays the Blue splash screen then: “Factory Recovery In
Process - Please Wait”

e The procedure takes about three minutes including CF card formatting.

e The workstation restarts when the process is complete.

The figure below displays the location of the Factory Restore Button.

Windows CE
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Windows CE 6.0 R3 - USB Keyboard Procedure

Note: BIOS Versions Q2010g and Q2011d: Requires a pre-defined password to start
recovery. The password requirement can be disabled through the ODM tab.
Password: Quant1cO

e With power off, connect a USB Keyboard.

¢ Remove any USB Thumb Drives or “Sticks” that may be attached to the IO Panel.

e Power-up the workstation using the power button.

e  When the Blue splash screen /w MICROS logo appears, press [DEL] to enter the
System Configuration Menu.

e Select the ODM Tab.

e Scroll down to the “WINCE Factory Restore’ field and press [-] to change the field to
‘[Enabled]’

o Select the “Exit’ tab, then ‘Save Setting and Restart’ and [Enter], then ‘Y’ to continue.

o The unit restarts and prompts ‘Factory Restore in Progress — Please Wait.’
o After Factory Restore copies the platform files as described above, it starts
the WCEF utility and formats the CF Card.

e  When the process is complete, the unit restarts. The workstation is now running the
CE image and platform files placed in the factory restore partition when the
workstation was manufactured. After the unit is placed in the field, additional
Platform Updates may occur. The primary purpose of Factory Restore is to repair a
workstation that previously did not boot, the unit can now be pointed to a properly
configured application server where it will receive the latest available platform and
OS updates along with a copy of the POS application.

Appendix 2: Hardware — Factory Restore 55



POSReady2009 Recovery CF Card - Recovery Button Procedure

56

Note: BIOS Versions Q2010g and Q2011d: Requires a pre-defined password to start
recovery. The password requirement can be disabled through the ODM tab.

Password: Quant1cO

Note: This procedure requires the “POSReady 2009 Recover CF Card”.

The POSReady 2009 Recovery CF Card should only be used on a POSReady 2009
Workstation 5 with a valid COA Sticker. Using the POSReady 2009 Recovery CF on a
WS5A that does not include a valid COA Sticker violates the Microsoft End User
Licence Agreement.

¢ Power off the Workstation 5A.

e Install the POSReady 2009 Recovery CF Card in the CF Card Riser.

¢ Remove any USB Thumb Drives or ‘Sticks’ that may be attached to the IO Panel.

e Power up the Workstation 5A.

e Observe the screen and when the first black screen appears (Intel...) use a paper clip
or similar object to press the Factory Restore button. The recovery button has to be

pressed before the Blue BIOS splash /w MICROS logo screen appears. The location of

the button is shown in the figure below.

o

@)

The workstation restarts and boots from the Recovery CF Card. The message
‘Loading RAM Disk Image’ appears, followed by a ‘Starting Windows Presinstallation
Environment’ progress bar, then ‘Please Wait...

After a brief period of time, a Command Window appears and the message ‘Loading
Recovery Script..” Ghost32 starts.

If the image specified in the RECOV.DAT file is present, the transfer starts. If the
image name and path are not specified correctly, you will see an error box stating
‘Image file not Found!” See the section on using a custom image for more
information.

When the recovery image transfer is complete the workstation restarts, presenting
the ‘Welcome to Windows XP Setup Wizard’

e Press [Next] and enter the required information in the Setup Wizard. Most of the

requested information will be site specific. When complete, the workstation restarts,

and the restored image is ready for use.
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POSReady2009 Recovery CF Card - BIOS Factory Restore

Note: BIOS Versions Q2010g and Q2011d: Requires a pre-defined password to start
recovery. The password requirement can be disabled through the ODM tab.
Password: Quant1cO

Note: This procedure requires the “POSReady 2009 Recover CF Card.

The POSReady 2009 Recovery CF Card should only be used on a single POSReady
2009 Workstation 5 with a valid COA Sticker. Using the POSReady 2009 Recovery CF
on a WS5A that does not include a valid COA Sticker violates the Microsoft End User
Licence Agreement.

e Power off the Workstation 5A.

e Connect a USB Keyboard to the WS5A 10 Panel.

¢ Remove any USB Thumb Drives or ‘sticks’ that may be attached to the IO Panel.

¢ Install the POSReady 2009 Recovery CF Card in the CF Card Riser.

e Power up the Workstation 5A.

e When the Blue splash screen /w MICROS logo appears press [DEL] to enter the
System Configuration Utility.

e Select the ODM Tab.

e Scroll down to the “Win32 Factory Restore’ field and press [-] to change the field to
‘[Enabled]’

o Select the “Exit’ tab, then ‘Save Setting and Restart’ and [Enter], then ‘Y’ to restart.

o The workstation restarts and boots from the Recovery CF Card. The message
‘Loading RAM Disk Image.’ appears, followed by ‘Starting Windows
Presinstallation Environment progress bar, then ‘Please Wait..."

o After a brief period of time, a Command Window appears, then the message
‘Loading Recovery Script...” Ghost32 starts.

o If the image specified in the RECOV.DAT file is present, the transfer starts. If the
image name and path are not specified correctly, you will see an error box
stating ‘Image file not Found!’ See the section on using a custom image for more
information.

o When the recovery image transfer is complete the workstation restarts,
presenting the ‘Welcome to Windows XP Setup Wizard’

e Press [Next] and enter the required information in the Setup Wizard. Most of the
requested information will be site specific. When complete, the workstation restarts,
and the image is ready for use.
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POSReady2009 - Using a Custom Recovery Image

To substitute a custom image, see the procedure below.

58

Note: BIOS Versions Q2010g and Q2011d: Requires a pre-defined password to start
recovery. The password requirement can be disabled through the ODM tab.
Password: Quantlc0 and press [Enter].

1.

Power up a functional WIN32 WS5A with the Recovery CF installed and use
Windows Explorer to browse to the Recovery CF Card. A CF Card Reader in a
notebook or desktop could also be used.

Delete or move the factory image with the .gho extension from the root of the CF
Card.

Copy your custom image file to the root of the CF Card.

Use Notepad to open the RECOV.DAT file. On the last line, replace “"WS5A
POSReady xx.GHO’ (xx refers to the current version number) with your image
name and extension. For example, type: “YOURIMAGENAME.GHO’5. Save the
changes and exit Notepad.

Perform a test recovery to verify that the custom image file name is correct. If the
Ghost image name and path are not specified correctly, you will see an error box
stating ‘Image file not Found!”

You can enter the correct path/filename from the error box, or modify the
RECOV.DAT file with the correct path and image name. A path is required only
if the recovery image is located in a folder.
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POSReady2009 — BIOS update

Current BIOS version: Q2011d

BIOS Version Q2011d should be installed on each Workstation 5A running Windows
POSReady2009. It is fully backwards compatible with the Revision D System Board and
can replace existing BIOS Versions Q1000g, Q1010m, and Q2010g.

A bootable USB Flash Drive or stick is required to upgrade the BIOS.

The files required for the BIOS update are included in the “Oracle Hospitality e7 Point-
of-Sale” software package, located in the folder

“...\Standalone Installation \ BIOS-Update_ WS5A_POSReady2009 \Q2011d\...”.

Copy the following files to the root folder of the bootable USB Thumb Drive:

FPROG.EXE (BIOS Update Utility)
DOS4GW.EXE (DOS Protected Mode Runtime)
(Q2011D.BIN (BIOS Binary)

Q2011D.BAT (BIOS Update Batch File)
FPARTS.TXT

BIOS Update Procedure - USB Hard Disk (uDOC)

Shut down the Workstation 5A, install a USB Keyboard and the bootable USB Flash
Drive.

Power up and press the [Delete] when the Blue BIOS Splash Screen /W MICROS logo
displays.

Proceed to the ODM Tab, select the 'Boot Test Image' field and set to [Alternate].
Return to the Exit Tab, select 'Save Settings and Restart' then 'Y' to restart the unit.
After the workstation restarts, it should boot from the USB Flash Drive and display a
C:\ prompt.

At the C:\ prompt, type Q2011d [Enter].

After the BIOS Upgrades, press and hold the power button until the unit shuts
down, the press the power button again to restart.

Press the [Delete] when the Blue BIOS Splash Screen /W MICROS logo displays.
Proceed to the Exit tab and select 'Reload USB WIN32 Factory Default Settings', then
Y' to restart.

After the Workstation restarts, it should boot from the USB Flash Drive and start
Windows POSReady 2009.
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WebDT430 — Factory Recovery (USB)

The files required for the Factory Recovery are available in the Member Services on
WWW.micros.com

~>Product Support > EAME-Specific Support > Hardware > DT-Research >Factory
Restore

Depending on DT430 or DT430SC copy the respective files to the root folder of a USB
Thumb Drive:
File for DT430C to recover OS-Image version: USSTC600.0001.03152011
> DT430C.2421.03152011_EBOOT.dtr
> DT430CST.01.03152011_LOGO.dtr
> DT430CUSSTC600.0001.03152011.dtr
Files for DT430SC to recover OS-Image version: USMicrosC600.0001.03202012
> DT430SC.6410.03202012_EBOOT.dtr
> DT430SCST.01.03202012_LOGO.dtr
> DT430SCUSMicrosC600.0001.03202012.dtr

The steps to update are:

e Verify that your device is currently running the OS-Image version as stated above!

¢ Plug the USB storage device into the WebDT430(SC)

e Power on the WebDT430(SC) with the AC adapter connected (or sit on a charging
cradle that is power connected with the AC adapter)

e Tap Start -> Programs -> Update to launch the Update utility.
o  Select the Local radio button in the WebDT Update dialog window.

e Press the Browse button to select the eboot image file on the USB storage device
e Click the Update button to update the eboot

e Press the Browse button to select the logo image file on the USB storage device
¢ (lick the Update button to update the logo

e Press the Browse button to select the OS image file on the USB storage device
e Click the Update button to update the OS

A message box will be displayed to show the OS update progress. It will take several
minutes to complete. After the OS update is done, the system will automatically restart.
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http://www.micros.com/

mTalet R-Series

The following procedure describes how to execute a Factory Restore.

Py

&
Warning: Factory Restore formats the internal SD Card. If required, take
steps to preserve files on the CF card before running Factory Restore.

¢ Run the “Recovery” application

o Power Button: When mTablet is OFF, press and hold the power button while
observing the Battery LED. When it starts blinking Red after about 10
seconds, release the Power Button. The unit restarts and displays the splash
screen with MICROS logo, followed by the ‘Unlock” keypad.

o Or, from the Desktop, double tap My Device, then navigate to the
BOOT \ Utilities folder and double tab the “Recovery” icon

e The “Unlock” keypad appears

Undock 2.0, 1236

e Apply the following formula to the six digit number that appears at the top of the
dialog box (red-rimmed above):

o Digit 1 x Digit 2 + Digit 4 + Digit 6 = Password
o In this example, the 6 digit number is 849788. The password is 8x4+7+8 =47.

¢ Enter the password and tap the [Unlock] button
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The “Recovery Utils”” Menu appears.

| Recovery Utils 3.0.1236

e  Click on “Factory Recovery” to proceed. After the Factory Recovery is complete, the
will unit reboot.
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