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BRI 12,

5. WMEEHBFHIK,, &F Oracle ZIXMIERIGIQIE R FHF £tk Y BB T HE
o

6. EATUGIE R FHRAEHELE,
1.1.2. &R

75T 28 H%8 \ My Oracle Support URL (https://support.oracle.com) B, ¥ &
7~ My Oracle Support 01, EE#HITER, BFHITUTERE:

1. E&FES, ARRHER.
2. BERTL, WANARRNOL, ARRTHER.

*:
WIER Oracle &IXHYEEFHRF IR EHERIGIEERY R FRp4FAE, REAEERITER
R

EX7O%

MRETIRTAL:

1. 7 My Oracle Support 1t B FHFIETHF IDIAS, HBFRXER N LEFOL
BEXK?

2. FRNGEIMNERNAR R (BTt ARRER

*:

Oracle R IImAY < A EI LB FBpAFithit, WNRIGARENE T BY BB FBR 341t 5 FE F iR
WwIBFABEY, NWBREHEM.
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1.1.3. FMEF RS S

WAITE My Oracle Support FE/DFEM—1 Sl SI BFE7E Oracle KIXLE T ARNE
BRI ARBKRANKDEFR, XE—MEMTF 13434354 MRS, SEERER
A Z RN = e R BX.

F5h, ERILERER CUA IEHMBY SI #TEM. WMREKRE SI, 155 CUA (RAHE
RHRERE SINAR) KR, BXIFARES, BSE"MNEHEIFKRN CUA? " BX SI
HMWFRER, BEHTAREFRRSSAH? "

NRIEHAE] CUA HEEZE CUA, TBHITULTRME:

o MARTIUBE, BEELZIFEITIRNEFNIE S,

s S5ENZHRNRERRA (RERTFHREEF).

o 54 Oracle EASIFHERKREK R, BEEE Oracle BFAZIFHRRAALKER,
BENEERPRANLLT URL:

http://www.oracle.com/support/contact.html

EAMENE— SI, FRITUTERIE:

F:

MRELRGEMT SI, MIMEREERIM— SI, BESHEEE BN RINENE SI AMEEE
2ER?

1. SEMHIIEER B FHphE, FREE R My Oracle Support,

BE/RE S My Oracle Support B ERHRIMEF RS ST,
2. WAER SI, BEiEKIAR, WMAREEZ S| NALRZIR (EVDERHFIE) BYE]
ANFFR, RERERIE, RPMEIERZ Sl S| RNREREALALRNE—SE

=
Do

MREREIMNE—TAF, RASEREEZEFPAFREIERA (CUA) AR,
B IER TALRR CUA BB BEMEINTT, CUA AREIEBARTBFRXT My
Oracle Support BYifial,

*:

NREHARBFHM CUA ERUER S| HBER B FEMHESEP—MELE, W EmhHEERIE
Ko WIREEEM SIIE—PA, HEEREFHAHESXEXSRBKAANBFERHHAEE, Wk
BBt ERYER, B[N, Oracle HIERHLERTIER,

3. IRFE, FEEHMEINIFEPRAL CUA BER,

IR EEELRIXAE CUA (5RZBERNINEIA SI #BxEX) AV FRBHTRZE
F, CUA ZETIBRNESEBIIFR, FEFBESNERIIER,
4. MBEBHZNSI, BEEFSE 1,
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10.
11.

*:

ERHRERGE, FATREREXMERNNE, ZXARRBATERES D S| KIHRIN
IRESER, XFHER FATEERPOERMZHBRIERNREMN, BERS—MERIE
B, BENAERREE, SAF Control A1 A —R2HR T LUEEN A, HE, EEIUERF
BEST AN

AIOFRE S| Z2fa, BRHET—%. WRKREIHUERENIER, M CUA (B

Oracle) A EEH#LIZIAR, ABEABEMER Slo

MBLE, BEMRRARES.

BEENK, RARBET—D.

My Oracle Support FRFFEITEHIRFBIBLNXIEEHITER, FLIEHFREE
IEFARNAX, Lbsh, ERRKEERATITERSIERK (SR) ¥IiaMmEAATE. 34
SR HBYX. &M SR HZEF=2k7IBYE], HFATF7E My Oracle Support 3z {&RYEY
X £/~ B HAFNES (8],

FRMERRM, ERERIE, AREHR
LR B S B e A Tlo

AERRBRZLSEELRE 1 PIEER SI SNVAHALKH CUA, EEGEHEES
ELENERE, ERKE—HBTFHt. RiEER, GBEJUERHER My
Oracle Support,

ZRELENHEHRE, 1B5EFREI My Oracle Support,

EFR1GHLERT, &7E My Oracle Support FME—R] LUA R T2 B AIIK P T, 3K
BitER, ERUEFRHER My Oracle Support FHIFFE TR, BEABURTERN
S| 1 CUA FR#ZF YRR A,

WEVE, BENPABER .

27E SR EFHFRAPEWEHEEEH SI B SR IFAEE, HEFEdHEF
R R IXRIARSS B R EHo

EMBLEEREZ AT, CUA AI7E S| 4ylfE A B F a4 1TARSS 15 R EHBILH
BB AXBFARR, B RS BEREHPN AR EL B FHHRIER SR 1F
MER?

NRENKAETLRAKRGEEHE, B SI BIA CUA RXBFHRH, LUIREEM]
HHLIEHIER, BEE SI B CUA B FERFIHE, BTE IR E IR _ LA E“FRIIK

F'u

0, AREEFRSSRNERRYTREEEEELIAATHEE. MRKRTIH

CUA, BN SI NERNBEEETHER, AEBEMBERE. XRBEXRERA
CUA, MNREBBRR), BIL5 Oracle £KEF LIFEX R, 1BEHIRILLT Web 52
KIREY Oracle 2 KE P Z1FHIESHE:

http://www.oracle.com/support

1.1.4. I8IEFNSE C EB -FHB (4 3thik
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1.1.4.1. YN{AI5E30E B8 FHR {4 3th k2

BRI P A INE My Oracle Support BFPIEE R HE, HIIEKF, 0T
Ffii:

1. FHEIFFAINERAK P BIUHFE R,
2. T Oracle &1XRYI0IUE L F AR,
3. FIFFEBFHE IO HEE,

I BIE 13 S 28 P T FF 5%,

4. WIIR/RES, %N Oracle SSO,
5. EFTERRESEPERAHITIRE,

1.1.4.2. MRFCLF KRB FIRF, ZEAD?
UES R el o

1. AR ESEIERLETFA Cookie:

XA BE N ER=E,

FTFFHTRYN BE

AR EIRE T Cookieo

FHE My Oracle Supports

BB 5 T0H B Y & 1K BB FHR A ki,

2. WNRENARUEIIEIERBFHRE, BEEXN KGN myprofile.oracle.com, A
EEEIBEIEMF 5%, Y4 530 IE B8 F B4

3. WRIRENAEE, BREREE Oracle EFHHIsEE MLIIRERE, BF
oracle-acct_ww@oracle.com ZINEER B FREHFEITE, REE,

4. NREBMHRIEIBFHRE, 154EE http://www.oracle.com, PEHEER, LK
P, ARRERIRAEFHIQUENK P

1.1.4.3. YN SE R BB F BRItk ?
EF S EM My Oracle Support B Z {5 2 XEXH B FHpAF#uE, FITLUTIRE:

1. RENGEEDR, RHFEWKF, ARREDAEE S FHYZETE FER
UESZ AR SHE EINT.

2. EHMEBSES, REELBFERE..
3. EHRIMBER TN L, BiiHFIEFEFHUEARHRE,
4. RN B FERMUL, AR EHE,

*:
T SRR FRR AL, AT BEERT,

5. HIRREY, IERUIEH B FEp a2 IEMRY,
6. EFRFEBEFERFMULER

oo oW

®
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*:

WR G B FHRAF I M RFEIINE, BRBIUTHER:

KAIEENTE#HITH, EHEEZE.

WREBEMEMIAI, 155 Oracle HALZIFELR, ML/ http://www.oracle.com/us/support

E1889 My Oracle Support I EEE P, ENIZEREIFEREFapthir, Hep
BEEERNE, FI0 john. doe@somecompany . com, AE{EF—Hig B FHB it

it, 5140 support@somecompany.com; WAEER N ABFHREFHUE, 140 john
.doe@gmail.com. SAREHFIEEFEHE—AREBFHEME, EROIZIRBILEB D HINS
BB FHp it E NS E A P RIS E QB B FHR AL, @i —RG R F R
#iki51a) My Oracle Support BYfERIEL R 7 @420 B B A E 2 B B BB F B4Rt
A My Oracle Support,

&:

BNABTEFPRSSHEZEDH CUA, XIFEE CUA RETARZ—1 CUA MAJ AT Y&
o

EEE SRR FEM e, BFREMANBEEEIRE, fINEFRSS.
PEMYGER, TEIIEFHAVEFHRE 27, EREAFEEERE] My Oracle Supporto
WAE A2 Te R H B ] UE B B FEp At B RAY, SRS BFER @R,

HI&TE My Oracle Support KB FHE IR, ZE UG &MFTE Oracle b,
3% Oracle #Zilll. Oracle F: R, Oracle S{EINFMLEE,

1.1.5. 3= Sl ZIHAIR &R

BEEWEE SINEEAREE. SRFIERE, &8I iE1HR] My Oracle Support BIARSS 15
KRBATIEREFIEE

EEE S| ZIHARHER, BRMITATIRE:

1. FEIRERIR EIERERAIKF,

2. BERWEFIRSS5IHH SI 5%,

ZEPAEEPRSSTAILERRPE S| X NITHNERZIEATIRFIH.

NRBEEEAXLEIR SI QIENIANEXHA SR, IBREMEREMB R Slo MNRE
2AIR SR, WAILUMBEZEERLZEMMERIE Sl. ENTNARBEENKARLUBAT
S5hEIEREXNAL,

1.1.6. T{EZHh

£ Oracle, FATIFEEMHIENZ2ME, MRBTFERTIEMS BB FERHFMULLE
%, WETLAYE My Oracle Support X BB F BRI TRE M AFAES. FMiR
XENHEZESFE, TENEFHAIE, MZERE RN RNKA T ST
89 SI, MEREFURIATIM SI, ARENFABRMIFN Sl
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1.1.7. RAERAREER

EFRAFEIERA (CUA) FHIMLEEREETED SI NiHRMEURETHFAERZ S
HIMPLETR R PR, CUA M EIRFEM R, H/9nILIZHF Oracle Auto Service Request
(ASR) ZE= /5 ASR, Itt5h, CUA ERILIEESH SI WE MBI TSR
fR:

&

Oracle EiX# CUA RIEEI$M“How to Become a CUA”:

http://bcove.me/s4qjsals

BXMA CUA BIEAE R, ESIIAIRAY 1544004.2“Customer User Administrator (CUA)
Role and Responsibilities”:

https://support.oracle.com/rs?type=doc&id=1544004.2

FA P E9IR TR R il

ARS31ER T R, el ERT

HTEF TH, NEF

&7 BE. REMASEE
a*: igé CUAREERAFEERARNERAEMAF, JUERBITASE
ERfAe,

BFEMER SR IFME BBA, XBA
S|

s

NRIERZ SI Y CUA, BEKERIFEERAF 80 P IIES EAHBIAS D SI
HIERIATA R R, HEHUERAFEY, My Oracle Support X LEMNFR, LAY, &
A LAEEINEE, WA UERENMIENR. BXEERFPKFANFARGE, BRI R
B EENEERP ",

/3 CUA

INRERIFTKIFAED S| WE—THP, WRRTEER CUA ST, MREERI
RE, WATERSHUE, MRERTE FHFINS REXARSS SR HEX R ARYEE £ HE (1
MILE, EIATPRIEM S| AGERIERN CUA HEEREFIMFRSHFXE
NAREE FHBAFIEAEILES, MM IR =BT, BN, Oracle REHIZEHIE
Ko Oracle £ XRMEEZFARLE CUA B3R, FRIFFHIISEIAL, SNHEIBERTE
—RZATTH, BT EHIHEMNAUFE S #HT, ERATERRIEL.

ERIZER R QB E FHMFIKA A BER I CUA, B Gmail 5 Yahoo FHEFHR
MK EIIER A RESRIEL, WIRIEEI ST ERNAILERY B FHR A HiEER I
i8], Oracle BFEBHTEMATEEREFHAMIFERBERNAT SELR RIS
EAZ TR

NREFLEHAENBIRRERN SIBY CUA, NHMERIZ SI HILE CUA BFEE
ERfAt, EEE SI W CUA HEt(T&EHESE, BHRITUTRE:
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1. EIREENF DEFRRRIKS.
2. ERREABE S| FrIEfTHERRYIP, BHES,
LR EREPRSSEER A,
i
MREH S| EAFROGRE N AR, WFEEE CUA MR TFEBFhE, BT LlA ]

RIXHB. MREFERMHREHMERIERNEE, FTEFRSSEER TOPNS
EERRABOPRANEHERS, ARBHRIXEN. S| KA CUA EFIEILES.

1.1.8. E{t;FARES B
MBI EE M A EAEAEEE), EWE A= R SRS E 4 ISR ISR,

MREMEMNZ FENFELE), B Oracle £IKE P ZFH R HEM My
Oracle Support FRA LANSHNEER, ATUEUT URL HikEI£IKERZFS
EN

http://www.oracle.com/us/support/contact/index.html

1.1.9. ZHFRVHS
B] LUER LUK %3 283/ 17] My Oracle Support:

« Internet Explorer 8. 9. 10. 11 (AXZIFREMAE. RAER)
« Mozilla Firefox 33 &E =k
« Chrome 40 KE SR

&
XF My Oracle Support B9 F—%1ThR, 1{X3ZHF Chrome 42 KE SR,

e Safari5. 6. 7. 8
 SafariiOS 5. 6. 7. 8 ({XPR iPad)

*:
ZEE T —R1ThRFZIFE My Oracle Support £1THRIG & 1TRIH S 28hR 2N,

1.1.10. EE & %

f£F3 My Oracle Support Z BTiE1&ER 0T FriRAL &5 5 28-

1.1.10.1. BHXEFO

ErRENRESET, BREEAEOEHERFHAIFRE oracle.com BYFEEE O,
1.1.10.2. Internet Explorer

« BH ActiveX:

%1 8 M. ERMMEBHTHREEDN -
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Adobe Reader

1. EETA. Internet &, AFRETHLEL XK,
2. EERETENXREFERRESIGET, %£4F Internet, AFREEEFILK...
3. £ ActiveX I FEHES, BRAUTEDR WIRENIRER):
o 1B1T ActiveX &G H
o PR AR EHITHIZSHY ActiveX I HITHIZ
o BEAWN XMLHTTP Z#F:
1. EEIR. Internet &I, REREF X EMF,
2. E'RL'EHAH, BEREEFBAAN XMLHTTP X,

My Oracle Support &3z#¥ Internet Explorer 8 1 9 BB ME, BERXRRAR
™, BHRITUATIRIE:

1. MIAXEPEERAEMNEILE,

2. BEREREPERDENE P ZRAE ML S EE,

3. TR https://support.oracle.com RYNTEEHRINEIREEREPHIMILE TS,

1.2. Adobe Reader

{# /A Adobe Reader &F& PDF X%,
Z%4E Adobe PDF Reader

My Oracle Support _EH—LNATIEELL PDF A M I iR, IR TR
Adobe PDF Reader, iEMILT Web ih5 F&i:

http://get.adobe.com/reader/
fZE Adobe PDF Reader

FCE &I 528 LU E R PDF X%, AIM www.adobe.com KEIRRERES.
1.2.1. WIENI S 2/RE

KA TR e8I E .

o BERANEZIFINRESTRE, BXFAERE, BSR"ZHFIONNIE "0,
« B&%E Adobe Reader,

1.3. FERES

BEREAREHRTY BTERERSMBETHIENERS . BAMEERER
/v

« Tab ##0 Shift+Tab $#: ERELM Ul Tt 228 #50,
o REEHE (AER): I RBMTISM, EEWNITRE, HlW, cul+C BFEH,
o 5N BEIENMFE Ul TE, Hi, Alt+F BFipiR X HEE,
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o BRINAAR: EE—NES, UERERFPAUFGSTEREMERHITIZS
Ao

« Enter ##: SXAMUITENFER, HEIFEIHHATERRS REET) B
& 1%1F

FERIERR—MERICE, &% Tab SBEARER, ZEEAIEE N TEFEE,.
HERBE— A LIS ABUBRNFERE, XIRREIEEZFERT,. MREZFRER
SR, WRRLETREE. i, EEARELEEM (B, E5I% (LOV) XA
[E]EENER) Z /5, AMMHERUERBIAATIE XS EME,

IR R ERET —MAG £, UERERFPAIUFBRETEREMLHEH
(RpUEZS 0

1.3.1. Tab @S
A LAER Tab $#7EE _ENARE Ul stE2Z 8 550,

B LUEEER Tab BB ohEI T— N EUNMER Shift+Tab o Egi— N R KRR
ENEEDITER. EAZHIBERT, HENTRATIEFIRESE, LG ED
¥ Enter R B2 ohig2{E,

1.3.2. {RiEE

My Oracle Support B2 T SR AIREA . = 1.1 “OEIA A RAFMIREER T
Hg?ﬁ@azaz:ﬁﬁzﬂ# G0, e, T, SWETHIER. SRFIRIES) wikiE
.

& 1.1. DB N A MFRYIRER

TRYER A% Ihge
Enter FraHat HCERA & SNAN AL TE,
TR
Tab Fra B s BEEBT— Mg LE— 1 aIRiEA
s
Shift+Tab 40 ThematicMap. B0t
B3R Flash A%
Ctrl+A FrE M 2%,
Alt+ &3k ZiEETIR FIF5IR,
g llEyiEH EASTLERSAM, FHA# Enter T
EERITIER,
Ctrl+Shift+Home LIRS RN E—INE YL FNER AT,
HEEFRMN Y RDER I ZIRE— AR
Ctrl+Shift+End 2i%FIRAE E=pus
K&k =< = BEAEFESE FNEMSEE,
A&k palbar YRS BREEESNR, BizloRmA

“BANHFBIR
“RNSEEEIR

EALIESTE 228

HHANKRF BRE RMNEEBRA
BERE, FZARMERBEEE,
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REER A TheE
BN FTRIEE HHARFTHERERERN, BE
EBHE R Rl
&k x&E BERBIRERNEME AT
Ak bk HYNBREBERN, KizkoiEmLt

A T,

HRNKRFBRY BWNTEBRA
BERE, FZARm LERmTE50,

“BNIFBIR

“RNSEEEIR

Enter a4 % EEREE R MAGSRAT TS,
TR
Tab FrEH 4 BEABIT—MH L— eI4RiEH
Shift+Tab 340 ThematicMap. BRIt

B3RS Flash A%

1.3.2.1. BRIAIRBRIVAVIRIERE

ERERIESBERXT, My Oracle Support A AIEEURBIFERIAMERX FTHARXEM,
BB BRI nIIA ) M. Fla0, WAGRME T MM REE 45 URFEESTH
S REI=

1.3.2.2. Sz B XA RiEER A RIIRIERE

*® 1.2 “DEGZEENARESRAMBIRER" 7T DL S5 S XA HRiERA
frEvRER, EEMENT, A IEEEASBETRE SEEXAHER XN

#Bo

® 1.2. NEEAZEEXBHRIBSRAMHAVIRIER

TRER M Ihek

Ctrl+B ZER A RIS FRA

Ctrl+l ZIEREX ARG UK

Ctrl+U ZERNAEHRIERR TR

Ctrl+5 ZER AR fBRe%
Ctrl+E ZER A RIS EH3d5F
Ctrl+J ZIEREX ARG FRIRNT T
Ctrl+L ZER XA HRIERR EXFF
Ctr+R ZER XA RIS AI5F
Ctrl+H ZER A RIS DB EE
Ctrl+M ZEREX ARG 1 hngE5
Ctrl+Shift+M LERENXARERS R GE
Ctrl+Shift+H ZER XA RIS BB EIE
Ctrl+Shift+L LERXARIERS mME/RSHIR
Ctri+Alt+L LEREX ARG HSHIR
Ctrl+Shift+S ZERNAEHRIERR AR AR
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RiEGE 4 Ihik

Ctri+Alt+- LEEXARIERS T

Ctrl+Alt++ R4 RiEe it

Ctrl+Alt+R EA- &R BRZEEXAREERT
Ctrl+Alt+C ZER XA RIS BEREABEEEL
Ctrl+Y LIEEX A RIS B

Ctrl+z ZIERXARIESS |

TERSMEBERT, ZEENAFESRAGRAETRER, FTETRIEESESG, %
ERXA BN AEEAERSH NSRRI TERRER,

1.3.2.3. K. MAMREAGBYIRERE

& 1.3 “pEcak. WAMRAGBRERE FIH T DECAEMERIVTRIR, WK
REVRER, & 1.4 “DECLARERRSEN TRAMRER PLE T REH%RESE

RV T XA R IRFER

*® 1.3. DEcaR. WMAMRAFRIIRER

TRIEGE EAERES IhgE
Tab = BEASBET— s E— BT
A1,
Shift+Tab miER
7#xP, SMEETPHNT—IHELE—D
AREAR, IRERUTFERPE—TH
RE— 18 L, MiZ Tab BB ERPE
BT—1THE— A REETTT. B, &
F Shift + Tab 2R ESRBEI E—17,
Ctrl+A E RIEFTEAY, SIEFIFE. TR
EXE,
S B
Ctrl+Alt+M = Bl ETXHS,
L35 WA L@ IR Crl+Alt+B BEh E T
B,
S ES
Ctrl+Shift+" 1 ®E| E—4,
S B
Enter = SMATINT—IaREERETH E—F
PRI TT,
Shift+Enter 3|
MREAMTIIREA L, MIERARINR
S ES BIRHITHIR . BXIR Enter 35S IR

XI5 THEF
MRERMT SRR E, WERIT
RIFE,

F- MRS REREITRIEBNRD, 0
RERMUTFENETE, MFEARER
o
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REER A Inde
EEik = T EhEE o
GEik SES
&k = Bt s,
&k DSES WMREEERET, WEREBE E—1TR
T—1T. WMRFKEFREMIT, WHGERT
m LA TRz —17,
MREFAFE—1T, WESKEBENTIR
Eﬁo
Ctrl+ &3k ES FEEIEE o
Ctrl+ &7k MRAFHREERP, RBREHFTITHER
HNEN, HEMB E—THT—17.
ErEE R ERHFITHRENRD, HFITT
THRE, MEMBBTUENTRLE,
Ctri+A£#T3k ES B o
Ctri+A %7k MRLFHREERP, WEMELRETR
G875, ANEHTFITREAREERER,
Shift+E &7k = B E RSB FHRINELEE DL,
Shift+A &7k USES
Ctrl+Shift+2 &7k = AR AAEEFTES,
Ctrl+Shift+ A&7k SES
Shift+_E &7k ® HEES1T.
Shift+ T &7k DSES
55}
Page Up * WMREEEFEFEIT, WERHMEIT—RH L
— IR RTTHIRARIZIT,
Page Down S
WMRKIEAFEMRTT, WIHRE—TT
Alt+Page Up = KRN EIRMAM LM,
Alt+Page Down SES
IR = HEET R
Ctri+Z=1g8 % 35} EREFIMFRZ TR, B Cr+=Hg
7
DSES
Shift+Z= 185 = EEZIT,
DSES
Esc *= BUHERE,
SESS MREAMFRTLE, WFERH EETH
BRN, BRTNERRARGE, HE%
FEHIREEZE T, BRIE Esc BRB¥E
BB EITTIRRL,
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REER HF ThRE
F2 = AT B EARIE RN, BRI F2
iz ARARTSHIR.

1.3.2.4. BRIDRB[IRIVTHR. WMAERAFRIREER

= L4 DEARERRER T HAHRRER FIH T HEARENRRER T
. RAHRA R,

& 1.4. B REIDRIBFEI T RAMFEIRIER

TREER A Ihik
TIRE = WERA N, BEETR, 1% Tab BE&
mBRAGRAGFBEES, HAN
S| BEEESN, BRTIRHE,
S ESS A LUER TR EEFE 2,
W EEERAMIRTIESE, BEBUHIKE
Eo
Enter = WMRESMNTIIREL, WERAFET
FIITHERR . BRIR Enter FIEMREFFIR
by FRHIHITHIR .
WRESMUTFR AT EFL, WET
FF o XEAZT Ao
WRERMUTHIERGETLE, MK
TRIFIE,
Tab = BEABI TR E—RTH ISR
LA M,
Shift+Tab
L&k = BEhE S,
TETk
EETk
aEik
Ctrl+Shift+ &5 % = BER EABFET.
Ctrl+Shift+ A&k SES
Shift+A &5k = MESMEIBFTIEFIBIAR/INEEE 25 M&
Shift+ 55 e
Ctrl+Shift+ LS| MRERMNT2EEZRR BN LE, MK
ER9DBEEEFEHAED.
Ctrl+Alt+M = BIEX ETXHE,
Ctrl+Alt+B bS]
W

581 8 M. ERMMEBHTHAEEDN - 41



BERES

iR W ThaE
IR * IR, BEET A, B Tab 5
SRS EIE A RS, A
1 BEEESN, REER,
DSES EAT USRS AR 2T,
BT RAGREE, SECE%EE
=
Enter = MBLESMFIAFEL, WiGEF Y
B THEF . BRIE Enter SRR
s} Bt THER
MRS FRIATER L, TG
FFER X S
NSRS FImERERTE, NKH
TR,
EREFIESERT, FWAHFRETHRMMNERESGTIUBFEESITHONT =,
FHT—FEEMTRRE, AIUBRHNTRET DT i#%E, XEEEn IATFT

HHEEXARS. AT EXAN A HEREEZHINTRA B ERE LS
firto

&

RERAEBEN A ZRFRMMRA G TINEE:

- “BEAREERT

o EEMETEIYRITHRETT, HEEEMNGRITEIRE—1THPRETT
< EEFRETT

- BUHERFREY!

1.3.2.5. SHEAIAL LA FRYIRIERE

& 1.5 “DELHIERCAFRIRER" JH T 2 EcL iR AAt (BEER
El. ADF EXEERAMH ADF HE) BURER,

& 1.5. HECABIERI ARV IRIER

RiER At Ihie

Rk FrEHISEXRENTIRKE  BiifR.

ARk TEHSENERXSE MRERUTEEHFENERKE L,
. NEEAFT L RS AR ER LT E—1
REHSENERXE HF—MESH=,

RERERFERENEREKE mRESaFaRERREEENNEE
e fEtEL, MEME LRSI ER LT
ADF 3] thit) F— A3 F— AT A,

ADF RXREBR - TR B ST ADF HELL, ISR
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« BE, RPYUESHEREMEMINgE. ERASHEEALITERZIRE, flNEs
F—FIPRIHEE:

1.5. fRSEEI
BREMBMSTEI, BSEUTRIR:
« FIRXHY 1543703.1“What to do now you have your Support Identifier”

https://support.oracle.com/rs?type=doc&id=1543703.1

« HIRX#Y 1544004.1“Customer User Administrator (CUA) Role and
Responsibilities”

https://support.oracle.com/rs?type=doc&id=1544004.1
* “How to Become a CUA”

http://bcove.me/s4qjsals
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FARZHHASWERRSZIER (SR) LIER, IREAKREN, BEMNMERRRI,

KIEFEIIRM T My Oracle Support THEEFIBES BRI, SELU T E-M:
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FEMERIESH (MLPN) 2N MECNERESERS, TRTFHWEREVUEY
EZBFTEFmiAE Oracle AL, BEEHNEEINFEATRNUENTERE
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—INE S0 ASR AF-mERH#l. REEREETLIEEAFHD, ARUTUEE
FHUERIE ASR BUEIER,

pEH
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PowerView ¥ 21{iF My Oracle Support fr@it=H, EFTFH PowerView X&E, iFHE
i PowerView FRHAMIBIET L, ERILLEETLIITH I KF PowerView. 48 Al
PowerView. ﬁ'JL¥ﬁE’J PowerView. BEE&RIINIHE R PowerView kx4 LA
K&EIE PowerView JHifks .

*:

o HiEFrEXIHESIFRERIRER PowerView IHE AN, EEXIEFAIFmIERMEE T BN
PowerView HIBBLE B 1431E B T Xig.

FTH PowerView &, BERESMXIEFHIEZHE, FETREE] PowerView B E 4 ER T
ZXiE, B30, SR XIFAIaeziFZ SI #1THiE, HAMAERHFRETRX—R, BER'RAM
XIS AT RE B ML PowerView gk, HMLHEZEHZERESE 12I:UZEF'4L/TO

. NBEERARESIESR, WEELSE PowerView SEIR A {HIEER, B XNEF BUKERNE
AEE, BB WERETE,

+ PowerView THER A B ER A HITHEESZL M. FTH PowerView BY, 22X LA %
%%, 1T PowerView f&, MR LUERRELARMGIESRMSE (0, EERFER).

o 3. FRAXE PowerView 5% A LITET FF I X F O FE AR PowerView Z (8] HuER Ik,

2.1.4.1. €32 PowerView
EHIEE PowerView, HHITUATIRE:

1. M PowerView 38 kiR EHE,
2. EFETHIERE,
3. MEMRNFEPHITIRE,

XK BRI ABTBURTFFLfmERE,

4. (ANk) BRMEZIRIEFMHT, BREMS (+). BERS (-) ATMBRHIERHIT.

5. WMREH PowerView IgE— 12K, R LA PowerView, SAGEERHAN
Ao
&

A5 PowerView ZBENTEETE PowerView FILIERHFM, Fill, FEEEEITFZEALHN
TRIEZ I A FE PowerView,

6. BEHEGIBLUREFEZIMHESMHFHRIFTXIE,
Flan, EBelEREREMERR Oracle P~ PowerView, iEHITLLTIRE:

1. M PowerView S HIEIRIE,
2. MIERRTHIESS RIS 8 iR = R
3. EEFEBTF, MBI EHEERE— T REBEEIEE,

E28 N

- 53


https://support.oracle.com/rs?type=doc&id=1544003.1

My Oracle Support #E:&

TR TR RERRA T m B R E 2 2 RLAThE R R,
4. BEHEIRLUREZImEF A H R XN,

2.1.4.2. % PowerView

E:ERIA Powerview, 1HIEERRIEH PowerView S5 & Y PowerView F8 27

o

2.1.4.3. R3E PowerView

0K PowerView E3TFH, NI PowerView BIZFRE B REREEZH, BRIELEH
(9 PowerView, &M PowerView 528 H5ER4RIE,

BRI AR R R EE 2 5] PowerView,
&
B PowerView [5, BREEENATFXIENERITHERS. EREFEREXKIEMESY, BX

] PowerView, 2N A5 XIEHEXE PowerView, AIUEXEMNTE: FERENRET WL
TS tr. FIFFRBE MR GEERATE X,

2.1.4.4. PR PowerView

ZMIkR PowerView, EHITLLTIRIE:

1. M PowerView EEFIZIFEIE PowerView,

2. MFIRAIERE PowerView, AFEREIEMPRFMED, /A Shift #1 Ctrl (£
Macintosh £/ Command ) Ri%EFZ ™ PowerView,

EaI L 2El. EfmBNRERTmETIR. BH—DENX PowerView 5%, &%
BIREPBANE, ARBHERET.

2.1.4.5. {£HH PowerView &
B LB =F 5 T EF PowerView 1%51

o W1R PowerView B FF, 58 3F PowerView BFTFFLLX [ PowerView,

« IR PowerView BEXxF, 837 PowerView EXFLIFTH PowerView H{EA £
— &L PowerView,

o B3 PowerView 125 _ERIETSLAIEE PowerView B HIARIFTE PowerView If]

ab
AEo

7£ PowerView B3] FBY, PowerView #ZH1AMBIX A7 BE T tL;ESD PowerView, B
1% BRI 4R4E1Z PowerView,

2.1.5. m@iR

My Oracle Support B ERIEHER, XLMERFITEE My Oracle Support & ATRER
HET R, FER (‘EREDR) 2T SR NEEME.

54



My Oracle Support #:&

sF:

EBEAB MICROS AP UER—MEANER, EFERTEEXE,
OISR T A X EIRALEIES,
2.1.5.1. X1

KiZER SR SEREREFER. EWEXEF, AIUARIERFANESR, HER
UERIZRTRBER.

2.1.5.1.1. X

A LA Z Rl A e] TR XA o] D IRV E S, XAFr] UAAE—HIEENZ L
El. BRERPANXE, HHRITUTERE:

1. BFEERTALANESIR.... WEEUREERITH @R,
&

AR ER TR AT AR
2. EEARMXEHTIFELZRMAR.

IR ERKEIR, MREZ1T, WE—FEEECHRNIREEH,
3. BEHERMBYEKIEE AR, LA ETTE L ER i,
4. BETALANXFALUREEERRI

2.1.5.1.2. EFHITIX

BIRIEEREAT, AUEEEBNKEE MRS ET AR, §ii, MBEE
B MAAHEZRALASAY, WE LS AR K sh B SR TRER, SR AR,
BERHFIRKE, BHITUTERESZ—:

*:

AUERBHNEERE FERHTIXE,

- BEAMESEBHIXKENAEE, ARBERERIE,
- BEXEA LANERRERE (BRE), ARREEBHTE,

2.1.5.1.3. fHIERFNE R X5

EMTTHRBFRE X, BREALAMMENER D, AEREZXIE X
HHE (X)o

BRECMIDHBRHIXIE, 5B EE HihXIE 564 iR RIE,
2.1.5.1.4. EigHEINE
BETRENNEE, BEREEN TR ATRSNESER,

H2E N]-55



My Oracle Support #E:&

2.1.5.1.5. EARKXI
AL B & RIS HITI FiRE. Fia BXEL BTG,

« AJLUBSEGME, EFEY, AEEEHEUEEETRPBFIRANINHBIERT o
< BESHERTIREFAIFY, NEBIEREERAMEET...

o BEREEFIRENTIFHITHIF.

o BERAXEA/N, BREEDE. ZXERBITHLIEZRENRKEEE .

2.1.5.2. B8] 8%

W EREEN X, BEXFEEIERS, AEERIEUHERZERENE
Bo INRER R EXIEE, MEERERERN AR x + BHE 21, F90:

- 2=

« 3+ XHj
¢ 3+ AH
e 3+ &l

T, BHEIAESY (SEFT) BB ER, Fia:

2014 £5 8 10 HLES 6:32

TR NI E T BB, FAIAIRE R ERAEXTETE,
2.1.6. BX##5Eh

My Oracle Support 2t E TXHEXB. BEFESHGSENE RS, REHHEEHE
B ETREXESTIR. HRE B USAFIR,

“FEN KB DPRAT D AR X

« FARBIR SRS E T R IR B AR5,
« DIRFATHNREETURHIEMES ™ My Oracle Support T1 LRI HEBNE
RiliNg e

E1E My Oracle Support BEIHIERXET, BHRITUTIRE:

1. EREAET
2. EEEOAMNERERMANE, ARRHER.

PR TEXAESB), ERED-REEE N XE, ZXERMEE XMAER My Oracle
Support ISR HESEEXE. WMEIMEL. E)IFFE 4R,

2.1.7. Wi ¥k

ERUER, ATLUERBERKEIRE, FEC(IEREMRRERE RIS, BTUE
A AR 7 (i E TR E B

56



My Oracle Support #:&

FiEBA:

B XYNEI7E My Oracle Support FIZE BE (UHEEREN T A FrENAINEEXENEMEEEN)
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R FREK S (SR FR AR ERELT) 7, SEREREEEAIUEEFRAR
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SR ARG EMERIEE SR,

73 BxA, #HiEgE, REA - KA NARERF: AMEFEIEERFEEEIRSIENER,
XiiER T EEFERIIREERAREEHIE, KT
TAREREER,

74 BXiF, H QA WIE NERERF: BTFxHAEHREFIEINAEIIERN Bug.

80 MFEEER] Q/IA BFiETEEREFTR, BRBRESHRERI,

81 M QA BIF R TEFSIGNERS BFIETHTEFTRASETR, BREREDR

EA B =Rk

82 M QIA BEIH TG BAFieREXM~ s, BREREERERIE,

83 BxH, =RTEs BT XFBRT~ R T & EmAEEER Bug.

84 BXiF, THEEE BFXABRTFAAIGEEEMREERN Bug.

87 BEBRWILEESH BTFiErEERETIIE, BRBRETREFRIE,

HBERERBRIFREESHAERABH,
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89 M QIA BRI ASE FAFHERXH Bug BEE, ATRTFREAEE,
90 Bxi, HERERIE BFXxABEE B BRI Bug.

91 BXiE, TEABI BFXAFEAARTEBRAN Bug.

92 BXxi#, 7= Bug BT XA ERE Bug B Bug.

93 BxH, RERRXEWRIE BFXHATLER Bug :RREWIE Bug.
94 BXiF, 28R BFXABTFEEHRZEN Bug

95 BXxi, HEEIRERSLKRRR BFXAEFHEERIERARZN Bug
96 B%HF, EE Bug RAFXHAEEMN Bug

97 B BFHEREELEIN

98 B ECE BFHEREEMERIN

99 B%XH, Xt Bug B8 BFXFAX Bug.

5.1.11. EMEEMNE D ERTHA?

SR #1 Bug A B EZz—:

. mEM - XRESRERSERRS, TEREERTHE.
*:
BXEFEAREE, HSAMUT URL PR ER™EM N 1 RS IER":

https://support.oracle.com/rs?type=doc&id=1495338.1
o TEM 2 - RBVUARRREEZREHUEER,
« FE%3-RBFAFRLVEEK
o TEEM 4 - AR IE - ERFIRSHEXEE.
SR B{ Bug BV E M BRI 55200, RRIZERRAR L SR EFRFRIESEE. F
EERKAMRITENY 2 R@ESM™EM 1 RBEBARREMER, 7ES Oracle iIxA

SEFFTAEMIER XM RISIR, R T B X R SR, FHif
REIABNB™EIERH,

NREFRISEMEETWN, MARMBE™EMS, WTFENHR, 2REF U
X Oracle IAZFFRIFAERMARMES, MEMESIRMEFISEMIFEEER.

HiEBA:
A% Oracle ATIFHERIIFAMEE, BSRAMUTUT URL AR IFEK:

http://www.oracle.com/us/support/policies/index.html

BXTEMEXNEAEE, BFSRMT LT URL EHRXY 550822.1"Severity Definitions for Service
Requests / SLA / Service Level Agreement”:

https://support.oracle.com/rs?type=doc&id=550822.1

5.2. SIEARSS AR
+ fHARMEHRPIRIA"?
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BIEARSIER

. WNfEIEE SR?
o WNfAfRTE. EFMMBFREIR SR?

5.2.1. Tt A “TEXPiRin)"?

RS IBER IR R H AL X PERIAFXE] My Oracle Support 1K, &rRIUEHEF
BIEMF, MEBEZRRERR. XFMAEREREE SR IRE.

5.2.2. UN{aI eI SR?

BOIEFEA SR, BEE'RSIER XIHTNI LT IE SR, BERRRIMAERFEMIE
FARRAEER, BRRSHNBERSR, EOIESHKITBKR"SR, BE“SHEE
R IRSIER XN R HRIESEIBKR "SR, ETHER My Oracle Support 11
TSR SEHNBER . MREEECIERARSIER, WEKEBCIZRENH SR, M
SR. =MRER = SR, EFBUATENEERSEHEME Sl

&:

BRI AP, MICROS BF MWIZEHE MICROS AT, BERIXHEX MICROS = @A
SR, EFEA“=EIF,

&
A M ERE R RS 1ER X EUZ AR SR,

F:

7282 SR FEHTELIERK AR SR Si*5FK(TEXA "SR (F£*SR WAME 2" T1 L) Z2/5, FILIENIZ SR
FRESE:: NS

“VERSIBER'ASSESETAUATIRE. BEEFRER, ARERIILZES
Oracle £ A% #5H) SR BPRFECE S SMMNEZ SR, A TR Oracle RRAZIFFRE
RERNRSKEEFAEE, NERZ TIRELEEML? 50 FEFEEIRR
*o MRECERSEE SR BFAETRH~miBXREK, BREMBAETR. A" ER
TR HEMBNAED R, S5 SR EJZRFMAIZ.

ERE R ER AP RT SR MBESEZCICIEMY SR BMBRES, ZiHEE
A9gEED R LR RSIERMEE 2T, TEPAIUCIEMRSIERBERER.
HAER, TMRSIERESEHIEMESIE.

TR LATE SR K SR /S LREEEHE, AREESHFN SREBERES, LUK
BI& SR BEE R

BX SR IBEEMNIFARER, BEH"RSIERBRER EI.
BXEARSIFERASHIFRER, ESR'RSZSIERAS EH 9.
i*:
NREHBEEEHRE S| AF S SRR, WISEA 2 SRR,
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5.2.3. tAIfR1E. EFHFMIPREIMR SR?

EEY SR BEEMNRSIER XIEHTH, eI SR B, AJLUERESIEIZ SR 5
FERER, AEBRBEERLYA Oracle iAE#F, Oracle AL IFILEZREIEMD
SR, FERXZAl, FREMN SR RREEBSHHITHUH, EEIER SR Al LEXH
N&<BmtREM SR, BRI SR ttHB5IARS1EK (ASR) A Oracle Enterprise
Manager 832, EEEHFMEMDN SR, BEEMNRZIER XIFFEHZEND
SR w5 3 Rl E

ZMFREMH SR, FEEMB SR FAEITHREMERTIPHAE x. SMEEERES
5E#HY SR KEXBY S| IEM AR EEEINRT SR, BE, RECIEEM SRA
FEEES A BEMIFREMRY SRo

&

o NREPA SR A TFRENRSHETEIET 30 X, MKEEMR. BEREEMN SR, BE
30 RNEHTE,

o TSR IR EMM SR A REEE A T EEIRE,

« RBEBIE SRWARTS SR XEH SI FVEIEHR Z GEMIFREIRY SR,

5.3. 2 EARSS1EK

« WNEINZ A PowerView B &Imik sk 4?
o BWLEERBERSIA?

o YRR SR WEEBKRA?

« WAEH SR?

« {0fE]7E SR LIEREEEEARXE?
s FARETEBFHHLEN SR IFHAER?
o WfAIXHF] SR?

o WAEFHITHABE XA SR?

o WA _E1ESXH?

o MNAIERE LEXH?

o WNEIIBRE LB SXH?

 YAFTEN SR?

5.3.1. YA 2 F3 PowerView 1= &5 E 5% 4?

AT LUER PowerView EFHEARSFZIER X, “RARFIRSIER X, “5FH1E
R IRE1ER X F“Bug IRERes X B RAVBRSZ1E K. AT LLBIEMRTE PowerView
TS LA R FOMIPRIN B 61k S5 5. BT LUE R {1 =] FA RV e 28 BY SR & X dg
IR [OIAYERIE :

- BEFRSS
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= H # A
Bo
&w

&

. ENB
« RFULEA
. RPHA
« EonEHA
- BtRRE

PowerView ¥TFFRY, 1&fk iRS5IERET -~ ERFIEKEL, SPKEBEL LA
TR ER RIS o

EIRSEER. “EHMNHERIRSZIEKR. “REATFPRSZ1ER " Bug Rirzs" Xig g
HER LR TEEIZX IR ERE, ATUEREHNHEEERH— 1 THZ 1 S| #HITTH
%, RBAHEE (RZI1EKRITHBE. XHFBHE. EHEMEREER) #RgE
¥ SR TERFHiE. B, BAURBKAART. KEAABK. BEREAFREEZR/M
X. SRIXE. SR IEMINE Bz HITIHE,

&:

MREBLBAT PowerView THdks, MR LUERIZXIEF A ARE AR ESR 4. B
2, BT PowervView MI'"&&IER EERERFE, FFEERBYEAXMA N ED,

&

ERRSHNTRRERN, FRREMHEHTINBAMETE (EEUHEFEEY B ERETR) %
EHRLRET, HthSHEmLELER,

&F:

XE 2126 AR, S S| HERNRIEBIART. MRZABREER (FMREEMH
AEIER), BREREFSHIILEDR, Y AEREMSE, FIBBANTF. EFHET

5.3.2. Bl EIREXRFE?
N FEEEER S AR BT AR SR:

« Web

- EIE

o EBFHRHF

BT Web BRRZEIR A%, BT 5 Oracle AL IFHITL L@, BE, B@d

BFEHFEERSIBERIFAES, BIE SR MFH T EMH/EXR AN T1_ EEFBFHp
HHEREXR T .
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5.3.3. WA X SR X EEKRAAN?
BEK SR WEBRBRA, BT SR, RERHTBER A SINRHEREE,

5.3.4. tN{AIEHT SR?

BARSBER . “SRNMNEFRSIER W RLXEPRSIBEKR XIEFEH SR, 158
i SR %, REHFMEN, T EMFAGERETRANEE, ARREAHEN.

A LATE SR BHAVIEXXHE S Bug. »— SR ANANER R, BEAZMEEHE
¥, “IERAUTERZ—:

HIASCRY, Heh XXXXXXX.X RS ID:

e note XXXXXXX.X
e doc id XXXXXXX.X
e document id XXXXXXX.X

Bug, EH XXXXXXXX &R Bug 5.
o bug XXXXXXXX
SR, HA X-XXXXXXXXXX R SR RS

e SR X-XXXXXXXXXX
* SR Number X-XXXXXXXXXX
» Service Request X-XXXXXXXXXX

R EEN—MEIZ5AMIRNE. SR 3 Bug B8 7F—ErN (BFFEENTR), X
KREZRHATERE, AIEEILERNE/ASY BT RHIEREREEN S,

5.3.5. fNfAJ7E SR LIEKEEREEBARXKE?

HITBE SRR, HEIRE Oracle SREBEARNIER, ALHEEEE
Oracle {iARSF, BREEEBEARFTUXRE, EUTERT, AJUE SR LiEKS
BREEBARXKE:

o SR SA LI RE R R BEFERF S BT

« 2F5 Oracle £E P XIFFIEIREER I S0

s FHE SRNBRARKEE

BXANURMFEE SR LEKRSEEEARXINFAEE, BSHAMIRXE
199389.1"How To Request Management Attention to a Service Request (SR) with
Oracle Support Services”.

https://support.oracle.com/rs?type=doc&id=199389.1
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A IRARSSIER

5.3.6. (T4 Bid B FHBF RiXRY SR FHEFEE?

ENEERETEBRRATIHE SR #HITEMEN, ERKEIBFEBHERN. HRIAER
T, ZBHEEIEMR My Oracle Support T1H SR fRERIBEE, BRI LU IZEEE
& SR #4ER.

EA] LSRR FHR A HIZIN SR EHEIFAERS (MAREIER SR HENHEER).
HFLR2FERE, BIANERTXALED, BI4LELrEHRAEGERE My
Oracle Support EEEMBHELZ L,

BEXERBIBFHHELE SR FAERNETNGESR, BSHUTENS:

« AP -"HABBIEBEFHE (BF SI) AZMRZIERIEMEE?
+ CUA-"tABEFIBHHIIIRSIEREH? "

5.3.7. dNfAx# SR?

BARSZBER . “SHRMNEF RS IER W RLXEPRSIBR XIEFXHE SR, 158
i SR &, BEXH SR”, MIIRFEFEXHANRE, £ EBEMFAESERRAN
=5, ARREEHEH.

It SR B, [EESEFF Oracle A IFHITEDS,
5.3.8. MNAEFMITHE XA SR?
EEHITAE XN SR, BERITU TR E:

1. FERSIER. “S5RINEKARSER N FEAZTFRSEKRXEF, 2HEES
x4 SR Elff ((EHtXPRIZHEG THNE 4 M), AFHEREXFN SR,
BFEBEXHN SR H= %%,

BHEMITH SR,

MIIRPIEZFEHITHERER, ARREMINFHES WRFE),

BHEEHITH SR LURRE/IERK

A

BHREHITH SR KEMPENIREMAXIAER, ZIEMEEETERAHESUENRITH

SR XX MEIEIE SR, EEFEMITH SR HARIESEMITHZ SR. EABRTEE, AN
EEITHA— N SR HEREIFAE S5 AEXH SR,

a bk wn

HiEBR:
BXFMER, BSIIFIAXRY 1088021.1“How to Reopen a Closed Service Request (SR)”:

https://support.oracle.com/rs?type=doc&id=1088021.1

5.3.9. dNfA (&2
B FEE SR, EHITITIRE:
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A IRARSSIER

1. AHITUAFREZ—:
o BRXHLEELEINAE SR, BEEP— SR KR ELZ SR WHAYHEE, A
[E B T ARDN -
- BEELIR SR B EEXH, BERSIERASHFAE B TIHE I MM,

B] URIETE £ —2 iRy mAin) @iz 8 £ 1% Oracle BINBIXF, 3E THA
#Bf) Oracle SAZFHER AR E S o
2. EMMXAEEOS, BEXE, ERBMMBIXME, ARRIMINS .

&:

S F L1Z#BIE 2 GB MISX#F3X Explorer. CORES SEM Sun 24, ESIHENIRAE
1547088.2“How to Upload Files to Oracle Support”:

https://support.oracle.com/rs?type=doc&id=1547088.2

RYUFEME LEIXE, RERTHERS, BLARMRO<SFRIPIXE, Eit
BALEROLFRIPEIX .

MRFESMEMIMERBZENXEHINE SR, fiHEEHRZN
filename_autorenamex.yyy, HHP x @ LHHNEEXHNES, yy eXET B
Bo

NR EHXARREEIR O, SR RZAM—AHES, @HMEETELEZX M,
BEEAXEHS, BIABRRRNEFRRARHESE,

5.3.10. NAEF S LEXH?
EAED LT SR WX, BHITUTIERME:

1. B SR M,
2. EHEERT:
s MRIE—ALEHXHE, BRHEXHR.
s MREETZ2IXH, BREEENG, ARREEEENXH.

5.3.11. dN{AIMIBR B _E1E3XH?
EHFEE HEF] SR BISTHE, EHITUTIRIE:

1. B SR R,
2. EHEERTP:

s MRIE—ADLEHXHE, BRERZXHFRZLH X

« MRLEETZIXMN, BREEEKMT, ARREERFREISHZLR X
3. E'WINELS, REHE,

5.3.12. 3N{AI$TEN SR?
EITEN SR, EHITLLTIRIE:
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EHIRE

1. B SR i,

LERHR 2 7R“SR #FAE R T,
2. BEHIA EARYYTEN BT,

B R B RSR ¥ 4R{E B TIBY AT T ENFR E
3. ERNIEARAYFTEMETRITENLL DT,

5.4. EHIgEH

5.4.1. YA BRI 2R S?

B2 TRERREY, FEBRENKETEREEERS, ®FY, AEEREE TR
=1L A N R CE b= Ak s S =Bt s Tal = N7

5.4.2. d0aIXt SR & Bug #1THIF?
Y SR o Bug #THIE, AUBEEREHRFRIBNTIRTITE,
5.5. [RZIERAF
BH B SRE, REBRASEEH. EERSIERASHNENILLIE SR,

« BXARSZIERMEFH—ARIE=A

o W{AIRIEIRY SR?

- WARIEEENTIZRS SR?

o WNfEIBIZEREY SR?

« Y0{a]fE Oracle Configuration Manager EC& S SR?
« WAIRIE=ARSS SR?

o MBI ER BARS SR?

o MREESIEUH, NIZWFAIEIE SR?

5.5.1. HXARFIEKAFHI—ARIAR

5.5.1.1. t ARIRSIFRMEFES?
SR HZEEATERN SR RHEHEE~RES.
EMIA SR BIE SR HEE(ER, BRITUTHERIE:

1. E'RBBER T SHINNER RS IER XIFHEE SR,
B B R — MR R E,
2. BESEN SR BEEE,
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3. MIAESIE SR IEER, ARBHEE.
BEIEHTHY SR MIEES, BHRITUTRME!

1. MIRE & FHEFERSERBERES.
2. BEHFMSRHRER, ERERRMKRSZERBEEE" FR.
3. TERERE, ARBELRTF.

5.5.1.2. U{El{E A SR HIE = 287 SR?
SR I EEZERATFEHAN SR HEMER~RER.
BMIIA SR AR SR MEEE, BHRITUTRM?E:

1. BIE# SR.
2. TEURIE T B R ETEANE S H, B SR BEEE,
3. MFIFERPIEEFE SR BEE R,
LB EH B n Ty, ERERTE SR 25 SFRME B HITIESR,

*:

EALLEIEHIIMAE SR KEIZIEY SR, Mk, BABREHIRSFER T SHNKFR RS
BER'XEFH SR /S, ARRLHEIBSFME SR HBIAR SR,

5.5.1.3. MNREIL T HIZXEM SR, MiZEALD?

MRAEEBERUREM SR BXRFREL 7T SR (Bk2), BEREMANER-FH
INIRSSIEREBBAUARILH SR, HERTEUELLREIZIRYE SR.

5.5.1.4. %f—4" SR SKIEESHIR 5 SR XELEUX R
2

XH— SR fa@, HEREi1Z SR WEIBEMXBEXHtR. XEXHEEEMERERX
. £FBEXH. S BRREBNHEMARXH. XERAHEIFEREFM
BEFPHBEBEWENS SR BXMNARER, BESHTE SR XBH Remote Diagnostic
Agent (RDA) ##&.

5.5.1.5. tNAIEH|IME SR?
BMIRSER R SBRINTBER BSIER KIS FIIE SR, BHRITUTRIE:

1. iﬁﬁ_/l\ SRO
LA B R — MR R E,
2. BielE5SFmE SR H{MEY SR,

AR ERRSERAS, EPEEMTE SR FIRPIEZFR SR EFINER.
3. RIEFEEAHTHIESR, AB/TM SR.
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5.5.2. YA E SR?
BRI SR, ERITUTIRME:

1. FEIRSIEREN R ERET R LIRUBIRSIBER XIEF, BEHeIE SR, A
[ETEIZARSSIEK: [ IRV & Rk ? 850 B d B E TR,

*:
E7E My Oracle Support I EE EPEHRKIARSZSERES, BRHE AR XIHTNE
BImIBHEIE,

2. EEMAmE? 585 i N IRRY R E A B BR AR AR I $ R RS 1 4
=5 MRENRBESHESIEERIREX, WeLLEREERMIESBRA SR
TE,

3. EREREEMA? EHH, BNATRE~RIER. ErI LUMRHEITIRAPIEEFE™
mm, WAL RENEHH—E5, ARMERERILEmRHIERE,

4. EHMSIEFEPHITIER,

5. BABRRERA. BIBESHIEETEE, BRIATHEMEMER, A, &Ead
MR EBFIRAIEIRE, BAIUBAXEHED XA, AFMRERLEDAE
o
*:

MEENBMEEEPEIRERSR S| HEGER T REEDTR, WKEERUTR-:

TREAZ NREESHIMER? NREEE, WHTMENENTERRTIRPHITIERE,
IRAFKEXHE—MEAES: HPEEITEGIHERGENEHESTE—E, EREMHRVMNIEEN
EERTHERTRERELEE, TRARTHIEE:

o KBHUEEIRE (BDA)

* Oracle ¥#EEi%& (ODA)

» Oracle Exadata

» Oracle Exalogic

» Oracle Exalytics
¢ SPARC SuperCluster

BXFMER, BESHEMATUT URL IAIIRXAY 1392174.1“Engineered Systems Resource
Center”:

https://support.oracle.com/rs?type=doc&id=1392174.1

6. LRI EY LUFEB) TR M B 4r 3 7 A% R,

RIEFTIERF=mKRIES Slo Iboh, ATUMNERBERS Bt AR S| FIRPIEFEHE
1 Sl
&

X SR &, FEEXMNIE BERIFMEEEES SR X, HAEREHME XEF, It
ERITEIRMHLS Oracle HARZIFTIZM,

7. BET—ZRIRTASHRITIRMR
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RSERES

ERRABFE R, BR7EENIRXY, S TTHAREFAEESEXH
HAEAHE X FIRSEFTE I B AR IERIIA R T,

#:
RIBEFMARAERNARRE, EERERBERARZE, AJEESMEEEREM R,

:
MERE SHIRRALERNXR, WAL RAHEET—5EE.
8. BEEANXETHIFEEBAERFENEIN. WNRERES|HAEMEIIRS AR T A
A, HREXBRT ENRBEUERSIERK,
9. BET—SHEEIFMEE,
10. NBERE, BENIRMELR,

SNRELLRAEE, MEXFIANE, BYNHNXGMIERNEMEETESE
o

11. BEHMINLUE EZ 3 EEIERMREFME RV EAHEEX 4, SEREMAIFER
fRRARS3IEKIAIRBI S o

*:

X F _EfZEBIE 2 GB BISX I Explorer. CORES S{EM Sun 2B, &SRR 1547088.2
“How to Upload Files to Oracle Support”:

https://support.oracle.com/rs?type=doc&id=1547088.2

12. BHARIBIMAESREAGXNMEER, BEEHEE HMER G2 TR
o XL E T Z AR BV R,

13. B TF—F LS gl Ed iz,

14. EEMTEMRARAH A EREEFIERNE, MRER BN 1E5, WE
BHMEXRES.

15§§%E%SRWIEK%AO@ﬂﬂ%ﬁﬁi?%@EmSRm%ﬁ%ﬂﬂﬂ%

16. NIRFE, AJLUM SI FENARIIRPIEEREHEEZEKR A

17. EE A LUEER R SR MINBRIRERS. I SR /&, FILITESR FAER"T
EREBERIIN SRS

18. TR T BB RN TIHNERGE, REHRR.

5.5.3. AR R £ TIZR S SR?
BORTIRASARHES SR, BB TSSO TRHBERIE: NASIEEMY SR? ",

HETERFELEFEALXIFFPRFETEBEMHRA. EXCEBRIERS SR BIFHAE
B, 1538 RFIRX 1392174.1“Engineered Systems Resource Center”:

https://support.oracle.com/rs?type=doc&id=1392174.1
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RSERES

EHEAE SR, BRI "M Oracle Configuration Manager B & 8% SR? "Zf
DHRBIRERIRE. KA BEERARENSER SR XB, BXOIEHE SR BYiFH
58, B2RAIAXRY 1554139.1“Logging a Platinum Service Request”:

https://support.oracle.com/rs?type=doc&id=1554139.1
5.5.4. SN{AIBIEEF SR?
Z0IBEM SR, BEHRITUTIRME:

1. EIRSIERET R ERED -+ LT AN RS IERXIEF, REHEEIE SR,
2. IRERFERRSIERMBRES, BMAREFEEHERES. NEEIUERRS
FHEN (BCE) eIREEH SR BIBER T,

*:

E7E My Oracle Support I EE EPEHRKIARSZSERES, BRFE AR XIHINE
HmiEEER. MREFEFRYS, BEAMETRARENLZES, ARRTHRIEFIIS,
NMREANERTIS, BRETIER, EENHEEREFERRFIIS.

3. TEEEM AR EEA EEAA X, EERSE TRERNEXFEYSHERE
RRFAER

MREWMANETISEEXKIRERR. TIEAKHEMREITALE, W™=
mn" F AN IZEE M dmo

4. %1@“?%”%&%%1‘2%%2%5']%EI’\JHTHJF:?:(ZIDELIZ\E), BRIREA M
\ XO

5. EFEIHRTm (WNRFE).

6. BEFIRERGMMRA, BRAATREENMAET, A5, ErILUMEHRTIRFPE
#E, WAILBMAXEEERD A, AFMIREIRYILEIHHER,

7. 1ERERIRSEEY AFS B T2 M B 47 7 i) i,

8. RIEFMENFFISIES Slo WRFFISE5Z SIHEX, MBIEREEX Slo

9. BET—FHREILEBRSLE"TL,

10. EBRRAETIF, R TEENAIANE, UKkS5 R T1FFREFA(E B8
KEVEMAEREXAIRANE, EEREIVEN, EHPEETIH T AESARREIEAY
X&E, JIRERERETRIAIRASERRR T B, FREXFR T HARZLECER

F1EKo

*:

RIBEFMERALENAR, FERBRARTIZA, HEdamEERE bR,

*:
WNREHE SHIBENLE RN, NEE X XIFEERUTER:
A SENRSIEKIFME BTN,
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RSERES

11. BE T —PREE I FMEE T,

12. BERE, BERABER, NRFEX)GFER, WHEXEIRXE, BB H
MBERPVEMEETEST W,

13. EEHWEEIE R 0MTE R EREEX S, SEREM e EEEBRRIRSEIES
GIE:Ep &GS

*:
FF E1Z#BIE 2 GB BISXHFEE Explorer, CORES SEM Sun 2B, ESIAEIANAY 1547088.2
“How to Upload Files to Oracle Support”:

https://support.oracle.com/rs?type=doc&id=1547088.2

14. BHARIBMABSREAGXNMEER, BEEHEE HMER G2 TR
o XL R E T Z Bt (HAVEERE,

15. B T—F LS glET iz,

16. 0BT B RBEHEFIERE, WRERTEM 1EH, WEBEMEKRE
Bo

17. 1EWHEEN SR EEBKR A, EAILRHENETEEZR SR FIRIESHMEXR
F37%0

18. MIRFE, ALUM SI FENAFFIRPIEERENEEKR A
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20. FIREEMFHIUDERATTIR, & R EARIIGRIEARSS HALER R E L, HIFIMA
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FEREXBVEMtE, EEMARI S A T2 ILE, NSEF it 8
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MRENERSMX FEMERED, FHBELERENTRZERER. NRERIX
FEEORERED, BMEEERREmSEFRN T XA, W BERIZIE,

21. eI R 41 mEMN, BRANE, BhR

5.5.5. #{A{E A Oracle Configuration Manager EZ & 1l SR?
ZE{§FF Oracle Configuration Manager (OCM) ECE I3 SR, &EHRITLUTRIE:

1. EIRSIEREN R ERER R LRI BR RS IER XIEF, BHEIE SR,
2. TEEEAEEMAA? XigF, REERE R,
3. AHITUAT#REZ—!
- BEfALEIEKE (— M RASMENE—aEN) CIZHRSBERMEER, 5
MEREE-FRREREERL? XiEd, ©®F SR HEES,
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s BRFEAXASGHNENHEEREN, BNEEERFHRELEEFAL? X
R R TR E.

*:
FEAEREE R LIERESER. RFARE,. RARN. BSNURERSE/IMERTE
E5

RIS SR m (NRFE).

BRI RRMMRA, IERCTBIERNES, AF, ERILUMRETIRFRE

FE, BAILUaAXAEEERD XA, FAEMIREIRILERHHER,
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BET—PREELEBRTER"TL,

ERRAGFE TR, BR7EENRIRXE, UkS R nRFRRHEFAESE

FKAVEMAERBEXAIRANE, EEREINVEN, EHPEETIH T RESARREIEAY

X&E, JIRERIEETRIAIRSERR T B, FREXER T HAEBLECER

FiER,
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RIBEFMARAERNARE, EERNBRAARTIZE, JEEEEEREMR—,

*:
MREESHIRMANLERSR, NEEXE XIFEERUTHEE:

RE S ERIIRS BRI B LA,
BET PRSI FARER" T
MBELE, FEAMEE, WNRERRMEE, MWAEXBAIRSE, BRI
MIBEKRWEME S FIEZE K,
R EEIERAOVRIEFTERAEAHEE X, SEREMEIEEBERIRSSER
[E]RRBY S o

*:

T EEBIT 2 GB BIXEL Explorer. CORES ZgEfth Sun 28 it, iBE2AAIRXEY 1547088.2
“How to Upload Files to Oracle Support”:

https://support.oracle.com/rs?type=doc&id=1547088.2
ERRIITEESNOEXNAEEE, BEEHEE HittE a5
o X LR E T 2 Rt RV,

BET—F USSR EIEIE,

KWE RN RBEHRFIERE, MFREFEY 1"E&m, WEESHMEKRE
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18. IEE AT LUE R MR SR BIABRIRER S0

19. MREEMF UL B IEIRRY, SEERZFSRMEB AL,

20. e R 41 mEMN, BRENE, BERR

5.5.6. RIS =ARSS SR?
SO SRS SR, BEHITUTRME:

1. EIRSIERE R ER AT LIRUBIRSIBER XIEF, BEHEIE SR, A
[ETECIRARSSIER . R TIMRE R EEAL? B0 R EH T ETF,
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E7E My Oracle Support 25 EPEREIARSIERIBES, BREEHETARR KK
HmiR R,

2. EEMARE? #B Fim N ERY e L 2 A0 Rl 5t PR A R A R s8R LA 15 4
EEO REWRFASHFERIEEHEIREX, WAILUERHEEESIUBRTR
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3. EREREEMAL? HoH, FHARRERSERER, EAILUMEHRBIYRAFE
ERSERE, ERMASIHEORSEE, AEMEREINLERITRHITIER,

4. FEEMMET ERFHEITIER

5. WEHFIRESEEY AFS B T2 M B 47 7 i) il

IRIEFMER = mFIET Slo I, AIUMERBEEEHHUER SI 7IRPIEFRHE
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—LERALBEAREAERSNFASR, X2—MHETAESHIESER, ALIESHAFP TR

ESFN—RINTR, HDEHFE LR, NRIESAFRARETR, WSER—FH
Bo

6. EEFEIFIR ({XPR Fusion =)o
7. BET—DRITHEHITIRCE

ARG FE TR, BR7EENAIRXY, SR TTHAREFAEEEXH
HAEAIAR X FIR ST I B ARR R IR] T,
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RIBEFMERARENAR, EERERARTIZE, AJEEAEEREMRI,
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WNREHE SHIBWNLER, WERAARTIHREER—FEE.

8. BENEREIFAEBIRBIEAIEIN, IRERETHAERAIRSEERR T 8]
A, FREXFERT R LEUERSSE K.
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9. BEHET—IHEEZIFMEE"TL
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NREAEE, MEXBFIANE. BUHXAHMIEKNEMEEIESE
fto

11. BEHEMINLUE B3 EZIE RMREFME R EHEE X4, SERIEMAIEER
fRRARS3IE R BY S o
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FF EE8IT 2 GB I #48L Explorer. CORES Z¢Eth Sun 28, iBSRAIRXEY 1547088.2
“How to Upload Files to Oracle Support”:

https://support.oracle.com/rs?type=doc&id=1547088.2

12. BMARIRMEESREAEXNAMEER, BEEHOZ HMER S P
o XL RS E T Z AR AV 3R,

13. BET—F U BT IR,

14. BEEMT BRI HBAH N ERRBER ERE. MREFTEM 120, WE
BEHMERER.

15. g?)f‘éih SR WEBEKR A, BRI ETELIERN SR HIBIESIHMER

16. NIRFE, AILUM SI FENARIIRPIEERENEEZEKR A

17. R R LU MR it SR FIAERIRERS . €I SR /&, BILUE“SR F4AE R "]
ERIESRIA RIS S

18. TR T BB RN TG, BEHERR

5.5.7. MALIEZRER=MRS SR?
BOIRIEER RIS SR, ERITU TR
1. ERSER AR BHE SR,

*:

BANEEBIERSIERNEAEELIE SR, MNEEAREGTZNR, NAIE SRIZHEARA
Mo

*:

E7£ My Oracle Support #iZ25 EFREREIA SR IBEE, BRET B ARE XN
B,

2. RMNREBE. %A (FIE) EEERAE.
3. EREETRSET-RAVEBAERML?XIEF, ®EFESER SR XEXNEE
B RIRS RS B 1R

MPFTIZARSSIETE Slo MRRS S5 SIHEX, WENEEERHERE SI 5
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BHIE SR, AEEEFEMEFEEH SR, % SR IEEENIFMAER, BESRGEEY
H"BRSZIERBEERE R "5
4. IETRERBEEEN. RSBAIMFIER, HE Oracle FmAERIF, MEREAIEE
éﬁﬁgﬁlﬁi) %E%ET_ﬁo
5. T HMERPR, TRSERCREFIFANGSE, BT EEEABERXHHEE
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6. ETREIMNEIN, BEEPREYIH T SEBERNFENNE (RE), WREMATILH
BIFNIIRSC IS ARR T EAYa)E, W2 X ARR T FAYE) L,
7. EEHNEEERNRBPMERNEAHEEXHS, HERIE M EERRIRSIES
A RRRY S 1o

*:

XtF LEEE 2 GB BISHEL Explorer. CORES Z¢HEft Sun 283, 1ESRHFIRAY 1547088.2
“How to Upload Files to Oracle Support”:

https://support.oracle.com/rs?type=doc&id=1547088.2

8. BHERIZIMAGSREEXNFMAERER, BEEHOZHtEE 882 FRIR
o XA E T Z AR BV EHE.

9.

10. EEM/EBANR, ERENRENTERHERRREE WMRFR), EKE
EN SR NEBERA, MNREFTEN 1"EI, WFBHMEKRER.

11. 5E, ERLREREETEEERN SR EIESHBMEKR G,

12. EE A LUEER MR SR IABRERERS . R LAFE SR 45 2 T LRIEEAR
MAERIRERS -

13. B B EANER TR

5.5.8. IRILES(EIRFH, RIZUfILIE SR?

MREBZIFREFSIENE, WATLITE My Oracle Support FEREFHALZET
HATIRIE SR, HAKREFEIZET SREY, SR BHEESFUFAFRHRKAABISER
BRRARVHUREHITRE, BEEAEHNEEURFERNENE—FFEIE SR, I

BHRBUTREREM My Oracle Support T

- BEEERHRSREBSIEUEF SI, Z S| EMHFHEE~EE

- EENMEEEHRECHUENEHIIRMG SI, XL SI AEaFNEFENEAERE
KEF Ml A NE MRS A

. f%ﬁ?gpiﬂig%EqJEiﬁ%T SR EE. SR tIEHM SR EHE;, FEFEKRAARER
BetliE SR,

MREBERUME, BELIE SR, BHITUATERME:
1. EIRSIERED R ERER R LT ARRSER XEFR, BEHEIE SR,

104


https://support.oracle.com/rs?type=doc&id=1547088.2

AL

HILL T iR)R
EEEAREFF RIS ER?

MRIEER, RABRETIENSEREATREZFH SI 5IFRAIERE SI, I1LFIF
hEESHUERNFE&E N SI, HFIHSPmEASIE M SI BXBFIEEF Sl
e
MREREEUE S| AFZIFEEE, WEHII TERR:
THEZNEFRSS? BFYISEER,
fE A IR A OB 1 R E XM F 5 S KBE Slo
2. EEFRHEREIZE TERYRM:
AHRBEEFREBERIIRSIEK?
=

=
ERBRRSHEN S| XEXNEFPETESL SR FINR, EESFELESHEN SI
KENEFEEIL SR,

3. 1RIE SR BSEAREERRFREMERX, STH FE—TE0FHNTRE:
 "WfAIRIEIR G SR? "
« "WNAIEIEREHF SR? "

p=H
H#l, OPN &EkFESMEE Oracle BIAZIFRIRE IRSEZH SR.

*:

LIEHARZFOIZ SR BY, HFRETEI:
s MREREARZTAEEL SR, WERA TIPS ER KA FAERED.
s ETEWERNTIR, BAUBARPRI—EEA

5.6. fFaIE|
BERSIERIMSTIZIN, EBE THEIRRY:

« FIRX#Y 1544005.1“How to validate your access to create a HW SR, SW SR or
Cloud SR and How to Update your SR”

https://support.oracle.com/rs?type=doc&id=1544005.1

o FMIIR3HY 1934337.1"How to Update and Manage Service Requests in My Oracle
Support”

https://support.oracle.com/rs?type=doc&id=1934337.1
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T EFMNERZERF

AXHEEE T ER:

o FTANT RERTERR

« ITIEFER

- RTIEFFEER

« ANTEFRMALITL
« ANTIERFTH

« ST IEFERXBELDD
o BRI

&
EM https://support.oracle.com iFAl“# TIEFMEMZR", A1 LOREIE M AEISRILAT
U

e support.oracle.com (https. w0 443)
* updates.oracle.com (https. im0 443)
e aru-akam.oracle.com (i%M 80)

FiEBRA:

BXRINAEER Oracle FIRM=RRFRMHELT LR, BESHERPORHEAIFIAN
1966784.2“My Oracle Support Patches and Updates Tab”:

https://support.oracle.com/rs?type=doc&id=1966784.2

6.1. FT4#b T REHE &

TE%EET%T'H&E‘{EE”IXEEEIL‘,('Hiiiiﬁ EEMABR. A TIEFRIES4TIEFEX

1B1d Sun = EFHER LUARIEIIR Y 1589780.24Information Center: Overview of
Sun Patches and Updates”:

https://support.oracle.com/rs?type=doc&id=1589780.2

BTN EK E-Business Suite FIFE AR TIZ2FEEZ A LUKRIFNIIR XS 1633974
.2"How to Find E-Business Suite & E-Business Suite Technology Stack Patches”:

https://support.oracle.com/rs?type=doc&id=1633974.2
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Sun §§#%,

6.2. #h TIEFIER

SR IR 4N TIZEF 2R X423 Oracle. PeopleSoft. Sun. Siebel #1 Hyperion
it T IR, FRERIERIET ] IR H M XL R T IEFNERIEER,
A

B XIEM My Oracle Support E3H T & Siebel 8IEMR. EERFEHINREENEE, FS
iFE1IRCY 975535.1:

https://support.oracle.com/rs?type=doc&id=975535.1

6.2.1. A TIEFEM. S Bug SEER (FH)

NRFEHTIEFRS, WS ARORENATIEZFHNRRENA. A iEd
WALLES DRNZ M T IEFRSRERS M TIERF.
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1. M TREFERXIEP, EFEBI/ESH Bug S (FH8)s NFImEFM, &
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2. EXFBANFERFBAN—THS M TIEFRS. IRBNTES MRS, WLHH
2573

3. WIRFE, HEFTFE'NIES . JEFEREDEMS (+) LURMILLTHESR o
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EATURIETFARESHITER, BFERENRIEREHTIEER, IREFTE", BRZAMIEES
NME&,

4. BRERERARIA TIEFEROHTIER, HEFHHIREMRIANHTIER,
RITHRERE, T EFERER'EOPRAFHERNANHTIER

5. BHER, IPRERMNTREFERER IR,

MREBHRE—1T, WEERETXE, ZETXEAIBTEEERXF. THHH
TEEFMEIZHY NRBEE). MRERER control B shift {#EEZ1T, METLL
THEMTER, HEBRS T TEFFAMETL. HERT ST, ‘BEX
IR E LT A TRARS.

6. BT IEFRFRS HHEAIUTEERTIRPEFEXNMTEFNFAER,
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Ff#REY Bug, UNEIEHNTIERITH (IREBEE),. BEJUEERBREEIE
FEARNEER. HXPILRSEFMAXITFE, FTFHZATERNEE. AEFME
B\I{%E\ gu%ﬁﬁﬁ)o MEREA, BEAIUERERTARMRE. FEHESHER
HTER.

6.2.2. =MW ATIER (BR)

MRAHEATEFRS, AIUEBRFETENRITRETmETmRTINATIE
Fo XTFEmErmARYIRE, FITERNAVEERR, FRNIARERNER,
BR~m/FmARTIER, BRITUTIRE:

1. W TEFEREES, EFFmE R (F5).
2. MRFE, AJLUESE:

- BERYIFHFRE~ A

- NETENNHTIER

« HIFREHEAR T IERF

MREFUOEIN, ERITERRE, N TREFEREREOTHARTHERERA
BN T 12
3. BET@m"E, WAF@mBMAID @B, AR m RERER—~m
(B0
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g%, 7 My Oracle Support IR EIES 57 P =3t —Fr= mERRMA BB, flul,
Oracle $IREE 4 T IEFNEHMEF SAIEREHPMF"RDBMS RS2, MERRSEXR &
R Oracle $URE - ALkR",

Oracle BEH~RE R, LUEFE My Oracle Support FIRIF—, FltN, T TEFNE
FRER M IRSIER NAZEHE ST, WE Oracle FIEEFR N “Oracle $iE/E - AR, 1B
2, NRELEIERIBRIMRET T IEFEZ (5180 RDBMS Server 12.1.0.1.0), MTEX
ZHIB R, My Oracle Support & B EhBRET BT & o

4., MWEITHRFEBEHRRZEIERF 10 NERITHR (WFH). REEETEYNN~RIRT

2E, RBEF=BA.

5. MREE, TLUNTL AR ERRSHERITA,

MREFE, AJLUEEEMITERHSF, BEINS (+) AT LURINE Z Tt M,

7. BEEER, KNEER T ERERER TR,

MREBHRE—1T, WEERETXE, ZETXEAIBTEEERXS. THH
TEEFMEIZHY NRBEE). MRERER control B shift {#EEZ1T, METLL
THEMTER, HEBRS I TEFFAMETL. HERT ST, ‘BEX
IR E LT X LA TFREARS.

8. BH“#TREFRESHEEIUTERIITFEEEXNTEFNFAER.

FHTIEFFAEEXEHR, JUTHATER, EEERAXH, EEHTIE
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o
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BINBNARPRENTIERE. N TEFEEH (PSU). R TRZFEH (SPU) (WAFTFR
NXRBEITIZFEERH (CPU)) UNRHESMGHIFE, MARRERGER N TR TIE
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BRERIE n X, ARBPEMRRMWTIER, BRITATRE:

1. E'SRERXIEA, mFEEHIETHERM,
2. EFEIE
3. MEBEAREEFRX. ‘AW B, REEXRBEZSIHHERRAST,

BRRIEE QI CERANATIZER, BEHRITUTRE:

1. E'BRERXKER, EEEHE RS,

2. BIdERERLNNTTF

3. WA BEIMEARA. ERIUEETHPERRMABL, WAILSEEBER
tEE BEBSEE.,

RIS R B IRBI N TEIE R OB IE N SR AEHE E R B A 2 (B 04 T 12
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T IEFRSERNT MBS B TIRSIBEKREHIREN~mBFEE. EER™m
BAR, BARETmETRARERR~mEN, ~mikEa 4] EICeE U
TEIRIERI= R, B9, BT~ R Oracle ¥HERE - (RAVAR”, AILIHIN“Oracle ¥
‘R “$URE", EEATLAMARIZRDBMS’, FmikiFesiSiRESFrmNERALT
ECRUIEI, AREE—XRERPERZS N mBTmARTo

6.2.2.3. Nt AFBERIEIFF/IES?

FEMESHMRATHEABRITHTHNRS, N TEFRETEMTEHIES, HIRER
AR, MRRHTIRE, WEET«HTREFNFEFENIES,

ERTHRSAEATREUARFOTA (RERANBIHEREN). ERAER
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ENWFARNLE, MARSRERFNFAR/NLTE,
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AIMERT, BRERFZESHN—RFENNTIER. X —RFENHTIER
BRI FFER, ATUNAFERTE,

IR ENEHTIEFEAEEES8NER TRRZI T EFERANES.
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FF1E HP-UX PA-RISC. IBM AIX 1 Sun Solaris SPARC _Ei&E1TH Oracle Applications &Z1ThR
11i, TRRE— 32 I TIEF, A TIEFaTUNAT 32 (U 64 (IRIFR S

JtF Linux x86-64 LAY Oracle E-Business Suite Z1ThR 12, ZEifFiR[E Linux x86 #h T2,
AT IEF A LR BT 32 Ul 64 HR1ER S

+F Microsoft Windows x64 (64 {iI) _ERY Oracle E-Business Suite X1Thk 12, 5% EFEFE
Microsoft Windows (32 i) SRE AN AEF R TERF. XL 32 {i Windows # TR A LI
FEIFEE Oracle E-Business Suite Y 64 i Windows 2008 R2 &4,

6.2.2.4. SR~ RIARVIERN, M TEFERSRE SISm0
BEEHERE?

2, N TSRS QE IS HRES B2 R,
6.2.3. THikIE =L R

BIMTERER, HREMS (+) BARLUANERFERF. EAUERRERIEIN
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6.2.4. BEBFE~mIAFE

6.2.4.1. $0{AJ7E My Oracle Support %2 BEA Smart Update %
TERF?

B XiEE BEA Smart Update # TIEFHIES, BESRFIRNE 1302053.1“How to
Locate and Download Patches for WebLogic Using MOS?":

https://support.oracle.com/rs?type=doc&id=1302053.1

6.2.4.2. $1fAI7E€ My Oracle Support F3%Z Sun ¥ Ti2F?

KZE Sun # T2 E#1EE] My Oracle Support, SR TEH, THHTEFE
RXEF, FRERERIETRETRATIFITIER,
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https://support.oracle.com/rs?type=doc&id=1589780.2
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https://support.oracle.com/rs?type=doc&id=1272947.1
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;LXLFJ'Fﬁo ZID%%T&@JM&EE =, u—JLbﬁZ‘?ﬁeFJUix#T_ 1+*Z'J Xig R AEiE

BEXFAEE, BFSFAMIAXES 1091294.190{a A My Oracle Support 22 28
TA"

https://support.oracle.com/rs?type=doc&id=1091294.1

6.5. %t TIEEFMALKITL!

6.5.1. fEAtXI

BFEFERNE: 3 TERERIFA L.
*:
HTERITHFTERTFEGRASIRERAITHT

&:
REEFEAREEES 10.3.2 AESRARY, HHIFTH,. BXFMER, EBR%E 8 = I&E
2o

NERRFEAIREEIESS, IR LT OPatch =SB XA {EH My Oracle Support ARICZE 2§
TR, XuEsSBERITR. BXFMER, BESH"My Oracle Support R ZE2S TE S
3o
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T EFITR

T REFIHTYRETUE SRANS AN B — M HZ N BFNHTIEFES. 51
BARAI LI — P SIREVAN T 12F4E. AN TIEF IR LB & 1 RIAYR BAFN S0 ZE B #A LU
R—EZEMTiEF. REISNTEFSERARNNZINEREEHEERNZITHRA
Far, AR TIERANERPER. MREBRIMEVH T ZFRI~mS Kb
TRERANEMNERNXEKS~RRE, WERKEIES, ZESTRELERITE
SN p

Bl TR R P E B sHIHERI BARRERAN T 2. ZITRIESRIBIFRILIE Oracle
Database. Fusion Middleware #1 Enterprise Manager #f TIZFUKRERRTSE R
B = GRS,

FHERIRY

FHRU R ST IEFITRIEM. EXERTHIER—F& LRE—FmMh—1 %17
IRAREZ—DEIThR. BRT B4 TER, EXBESHRFAFIVRAENTIER
&, ReEhBE—BireIBARITI,

BRAALKITRIAT LUIBEMBLREN~REITHRALIERT S ENEM™REITHR
FRERNTIZFAIE, BRIEEM Oracle Enterprise Manager #i5[a My Oracle
Support, BENRBFERWESNEFRABEERAKIT. HIEFREBMER L#%
I, BRITERERMENR. EEEE—1BirE, ARITRIEFFEDHEmER RN
FCEIFMAERFH TR M

FHRITRER Bk AR R, EEEE— NG, ARITIEFREDITZE
FHEEERHNEIRME:

- FRERERM
- BB TIERF
« BTERERAITRIZREINNE T EFBHAITHRH TIER

EFEAALENERE, BERIHEARINIFFHFNAITRY IR MFIRPEE
— P ERThRE, BERIFFAAMUBBEEREINRITR HId, MREITHR
FRSNRER", WRTBAZERE X mEREAHRITR KR T4
T 215 B B BN G HI MR PR A SRR SR RI R0,

S5#TERIT—F, SYARITHTITUER A, NMREIM T AR, BFE
LUK TIER, HERKNERD TIEF TN ANERYRITIER, Bk
&, BEHITEHD

6.5.2. fEAITXIAF

MAES, AR, EFEMEDOT. ELIEARITRIE, BN HREKiEs
ERFHRIT RSN T IZFITR, HEEFRITY, EFEITATES. M TEFE
W A TEFERKENTIEFFAEEXELI AN TERITE, EFUEHER
RORBLEERITHIRITALLRS.
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6.5.21. & 1. IHKIER
3
BRATREMTRIERE—RIZ R,

BERAEXITYN—RER, BRETRE 1. HER. WRERETVNEER
2R, MIBTAFELtAb A\ iZ B HRo

TR 1 RET — 1512 R B RBISETIR (IRATARIE). BEENSOSHEERA
DAERNIRERERZ M WTARITR, BEF Oracle RAXFHFHLIER XM,
LURERA] RALIEFHIR:

https://support.oracle.com/rs?type=doc&id=250.1

FRIESEHNSXE, efBINTRARESETHALINENIRE. SMAEE
SERE T muEAERERSTZERNENARBRE.

6.5.2.2. P 2. N TIERF

AR 2: TEFF, NTALITY, EEHNENEERNATEFEHRER
AMEER IR, BRT FRhAMNERBTIER, EFFHERBH TER (EHE
BN REEIT YR ERFEEERIEPERIA TIEF).

BRI T EFFAMERIS, BHRITUTRE:

1. #FE 2 #TEFPELGHFMNGTIER. . WIRKERREERE,

2. MABRITE, ARRTEER. BXEREINES, BEHHTIEFER"

3. ERBAMBVATIER, ARBHAMBLIR TIPS REEIEFMEH T ZFFH
RESITRP BRI T 2P A XEMRIE, FEEEITXIRRINTEI4 T2
(140, BFEMFETIER), ERILRINHEESHATIER (Fi, BTHE
fth & ITHRE ™ m AT+ T 120

E R TRERINEI 28, BRI ST,
6.5.2.2.1. AT AR« TIZFRIMEHRIF?
T ASH, ROFEETIRFIHT B TRFOSERNUTEHER:

« I - Oracle AR AN T IZFARIC W INBIHN T 12

« BEFEARM - EAEFEER T IEFHFEAMEIT R H,

- B2 - HFNF— M T EFESREEE, Bkt TiEFHIECE. IR
P EE SPU, Nl PSU BESREXME R

« BRATIER - RGLIEBNIAMENT N TIEFRTAERRE, EIER
EEMEEREBA T 2R EITER,

- EFEIMRR - FRRETHTIER, Bt TEFDETF, ERSMIH,
HEAEENTHRES LFET.
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- RIFUEEE - BOMRERNNA TIEFFMEENRERE T RIERITIRPERE
#TIEFFHEENEH, HMXMERNRERRZ, BT+ TREEEEALEIBIHH
RITHRPFHKIEE,

6.5.2.2.2. ANME M itRIPIBRER I BV T 1252

EMEREFRRE MR TIER, BESR 2. #TEFFREZATIZEFAEN
17, ARMERPERFIMEF. WFRERBIBR, WIFMITRIPRIERZA T 2R,
NRIEFERRR, ZANTREFBDESEIR, EFRSESR 3: BIEFHITON.
AJ OB SR E EREREHRIRERERAVH T 2o

6.5.2.2.3. A+ AR[REITRIFHIH TIERF?
TR SR TR LI RIS 5. ISR A MIARS /A TIRE, Hik

e LiBd fREA TIEFREB D MERNTLER. ErsBTaHTIEFM
AREEUEHNEFEOFRITEN N TIEF.

6.5.2.2.4. MR ZHEMB AKX PINIRARITRIBIATThR, HF=
LI+ AtER?

IRENRT RITHR, WP TEESATHRITRAN T RESESE 2 PBhEIT
fefl®. WMRIHRERIARITHR, MEEMHGXE TRFERB IR,
6.5.2.2.5. EG RS A “RIFUTRE "M+ TIZRF?

MRERBRITIRPAMVEREA T EFHEFEEZRNEFHZITHR A ERFER
BEERH, MWARRFELAITHRFRREXLEHTIEF.

6.5.2.3. T 3. IS

IR RERRANA T IEFNASERENEESIRIFNABE UNESIER
Lo WFARITK, MREPRE 3. WEPETHo, WEPESFIHERFES
EMRREHRFREF A FEARTEERN AT TIER.

ZASREEMINEERIIEITN. 2 My Oracle Support I&IEiTiIEY, ESER
Oracle REMNHTIEFERE. RALNMNTIEZEFMEER (HECEEIESRWE) UME
EHTEFPHNEEREENR, BRTRETRBFRIIHNTEFZENHTERS
FohRIh, WIEINRER I EFIHANIT AT IEF S EN AR T I2/F Z E R,

NFAEITY, BEEIRFRRNAMMIFERRAEFENER TIEFEHBE MR
r&RAyH, XERNNHTIEFEESE 2: *TEFPTILH.

RN T EFHFFIEEESIEER RSP, BRERENT:

« ZANTEFEENRESHEERNEREN T IZFER,
- BRI T2, FAEMTIEFEERFRIRH,
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. N TIREZ S BREMERR S — M TIREN—E4,
6.5.2.3.1. Di#NT 2R

At AMNIZEIETTXI?

EF BRI XA MR, ZHEI{X Oracle Database. Oracle Fusion
Middleware # Oracle Enterprise Manager F= Gz F30IEINEE, M iZI0IEXLE = fmEY
WHTiER, UEEEUGHFEHREN T EFIRMEER. RIEIZrHRE MR,
5372 AREANTIEFNBRRAXLERFEMEL, IERRAEISENES. Ribd
BRMIREEEARAERNAB RN TIER WHAEHNHTEFH MLR) B9 T
Egﬁﬁﬁﬁ%&%#\$Em?ﬁEEﬁWW%TE§,u&%&%%w%ﬁﬁﬁ
YEL AR T,

IR AR 1TIIEM BN A?
AR MFFIIE, MVIIETY, MRAHTRIE, WHESHRETIZF,
A RE BRI BT R = H BRI EE A IR FHARRBYRE,

6.5.2.3.2. iRFIHBEREHHTIERF

a2t TIEFIER?

HTREFIERZER Oracle SIEH TIEZFLUHE BN EREZRMIER, HUFIR
LN TEFESERENNTERARE, HYUUFREANZTENNITEFRE
BTFEARBINAITHRES, MAH#TEFBER. BTFZRHERHTIER EREHH
TEFAERSHNR, AEBEERTLEARRERWHTIER, EHILEAIERTS
UTHROANBERMTIER . EBReRE, AJBENG4TIEFEE/FIE Bug, #
Bremf@ A TIEFEENRE, MREBEEEARIETFEEEMNIE Bug,

BRRIUEREAREIF L ThRAVHN T 127

TR SHNTR 3. WIEH, MRENHTIEFFERTERATTHR, WST 24
AREYRE R BRI TR RAX — R, RERIERIZATIERF, MWEIZKRBRS
5T EFRESHERNITHRERER TIEFZH. BRERGTIEFAN
PEBARERATIEF. EERE—ARTHRATIEFBER. ~F, KaboiiEE«H
TEFBERBIAE—RATH. S TEFATARL, HRALERYPRERAIRANE
ﬁ%TE?%%%ﬁ%Tﬁﬁ,%E%Eﬁﬁuﬁﬁﬁ%Tﬁﬁ#ﬁE%Mﬂﬁﬂ

a2 BERHTIEF?

Oracle ENMIEN RS, XFTIEMAERSIANERENNTIEFRSIUERTE
RN TIEFFERR, BTIEHERNTIEF EREHRH T IZFA RSB,
HEEERATEARREIR4#TER, RLLEBIIERGEUATFERNERTIE
F. EBRERE, AIBENAEHTIEFEERFE Bug, HEREBHRMHTIE
FEENRE, FEIERERMTIEFE, BLBERATIEF. BB TIE
?E,E%Eﬁﬂ¢ﬂﬁo%E,%ﬁﬁﬁﬁ%Tﬁﬁ%Mﬂﬁﬂ¢,#E%Eﬁﬁ
fro

ta—BELIERNMHTIZER?
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TIPSR EEALELETRBERENM TIERF. SN TIEFRARFSEFRD
FE—PEZ D EMA T IEF AR, SHIXMER

B T IEF AN S ERERETTR P
BEFRENREARE—E, EREER TR, MREBFERNERTIER
FEZHBZEE (FRRREME LB THERNER), NeaiAIERE I Ps
Hthah TiERF. IREHLFESHENHNT 2R, WALUER TR KSR T
BFERED&, HPFIHTREERA T EFIEREERTS,

HHARTERE Windows IFIEhE S TIER?
EE LSREUX BN TIZRE, BXREEMTEN—59, Lo, Fxissdt
Windows #HTH T2 hRie s, EEERBIENEIIRSERNTIRE, EE
TR, WM TIZFEIRIS AT EEN Windows &R TIZRF,
6.5.2.4. T8 4. EENMTEH

E:

MRPE 4PN EETNTH RAT, BRFREAREEIES LAI1THR 10.3.2 iESHRZA,
EEENNTIEFITRISMERIIMEE, AEREHE,

NREMNZFAFEESR (CUA) ERTFETHNR, WERTLIM Oracle THA T2
o

ER—IMHZI, HERTEE THUTHERHOPIEAHTIER. N TIEFEME
K. BXTHEDFAEE, BEAWHTIEF TE"

HRIAI SRR ?
WA B TIZR (URFHEH RIS BBNTRIGE, RIS S5, X
BRE, WIFMERD, U TFHITRITMIEH TREEMIE R #TRE,

6.5.3. EF# T IEFEMHALKITX

AR T REF M T B RER T, KBRS MERF &R T2
A IRERFA A 1T RIBVFR A RN T 215K,

BEREELLENITY, TR G WRERENRSTHA G ET.

TR X
BEGXIHPRERH T ZFIUTIMARIR, HEE—DH T EF RS
o HITIIREREMITYES, ZASE—TEMIR, AIRATHRETHBFRT
YRRIFRE T 12 F Z BEARFEEAEH 5,

o MRBRIERFABITRIZEE., T4 T AR LUTREITRIR,
« BREREEMTY, BERREPRANTZHEDITRIR, AREHEEERERH,
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. BERENRITEPTRZITEN R THF.
HTREFENER

A MRERERERHTIEFEZNESE, BREERD, ARFHTEFENKX
e EIER Lo BX T EFRNKENFAER, BERERETRENEN
HITEER"

FEHTIEFRNERTD, BEMANTRR T 2R EREEHP5IS, FEFE T
WBAR. BEZENRAIRRS RN T IR, AERHEMTRIAFTA
RS

AL T2 ANEZ R (F, BRI TRERRME—N i, M
A—THHFRERZATIERF). 8%, ERBNE—MTUPEIEMTE BRI
TR

BXERASNEE, B8 TREMALTREE5,
6.5.4. Hhitx!a) @

6.5.4.1. Jott ATE“FHRITRIIE R RIS B TR 5 R B R B4
ERITHR?

“ARitiieFERBIEEEERNENIETE BN EE R ERBRA TRV
Ro WRENERITHREKRER, NelggRUTFTREZ—:

« ARBEERER.
o AILALRTIZETTHR. B2, BT Oracle WARMBRGSTIZF, ZRITHRTE
TEFIRA, Oracle FEEXERERBFARITL,

7: Oracle Database &1ThR 10.2.0.4 REHKITXIFZFHHLE L IThR B9
B9EIR R IThHR B iR M, XFF Windows, “HRBNAITHR PR EREZITR ZEX
¥ Oracle Database &1ThR 11.2.0.1 XEShRZA,

6.5.4.2. EEREZH TIEFRINE T2

R TREFARMENTRIE, S50 TEFSBIRKEK. ReeRMmAEXIN B R4
TR

M TIEFBINE W TIEFERER FERERNTIER, AREERINET
YRRz — #ERRPARE AN T I2F AN E T R I A 1 xo

ENATIEZREN X AT R AN« T #2~Ef, My Oracle Support X13&iZ4h T
EEFFMERN BN, HSBEERAMNZTRA, MREEEIRAFNIE iR,
F;%EE%M?#%H:‘.I%N%EE%, HE BTN TR ERF R EH X (MR A i
IZ/ \)o
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6.5.4.3. SN{ERE %A EI B py Uk S ?

BRI RARINEIWGRR , RGBT RIFFIET ENER, HEEIHIRASH
TR 1PRBERENGE. BEEFWEE, BRI IHIREZDRIWGE R EIT.

6.5.4.4. N+ AEEITRIPERINFENBIR?

X B AT AT RN A ENR. —MAAEN REFEANTHNE— N EALER
HEEFZBANAIR (1 EEMBEETTAEEELNEFRSS), HEATE
BIEL R BARRIN T — 4 T2,

A MREBEEAMNEHKFBBRT SI, BT AHEERZ S| NEMBRF. NRE
M Oracle Enterprise Manager #if{a] My Oracle Support, Mt EFERER,

6.6. #F TIEF T

NRHIMATER, AIUMFRER DT HA T 12!

« CUA RIERT 7 THINR. CUA AJLIRIEST ABRNBERIREER T HANTIZ2FN
fRo BMELUEB+NTIERF THNR (EEENEEFNR), HARTUEHTIEFE
R XIIPEEH T IEFIFAE SN BRI,

BERER CUA, BRINGERTF, AEEFHBIMKS, T FPRSS"® (‘B
ERY) B, PEARAEFRSSHES.. BEETREEAIR, BEETEM
A& B F BB HIE R T HAXER,

- BEBSKPRNEFPRSS (SI) KEBBESFFRG. #NTIEFRHNTIER TH
A RMEL NG ST EK P B4 T 12 F TR RRREY IR P. Fl, WR%h
TEFTHIHRARRMERRIERS", MEWN SI TN THRERFHTIER, WE
FRETHIZAN T o

BXRATEF THARNFRER, ESREAIRXA 1369860.1“How Patches and
Updates Entitlement Works”,

https://support.oracle.com/rs?type=doc&id=1369860.1

—EATIEFERTERITANE, ARARTHXENTIER, TR R T
B (BBERRIR) B, BE TR EEAEOPESERIFAIE. IR E Rz
TEFIFAE, ERZIFAIE. BRFAIEZGE, @I THZANTIER

6.6.1. T AR Z1F?

ST LR TIZR, TEBAS Oracle WIEKSIF AR EHFI FEX LN TIZFHN
R MESEEKIIBARN, EAUBEEERKIIFN TIEFNN T2 4S8
HTREERE, B FHERSFTER,

FEU TR T I E R A REKZFFRIFARES

http://www.oracle.com/us/support/lifetime-support/index.html
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6.6.2. HIET#

EAILM H TIEFIEZv 4 RN TIEF¥AE B REE FEA TR,

6.6.2.1. M\“{hTIZFIERER"TITH

BETHEMTIERE, BHRITUTERME:

1. ENTREERERERT, 2HITEFSMEELUMUTANE, RESTSE
RNGEIA T IRE R IT. HAHE RN E X,

2. BETH,
3. EXHTHEOS, BEHTIEFXHREE.

BTHZ M TIER, BEATEFRRERKRPBLH T IZFRMEZLUIMIEMR
g, REEBRSERMBIWNTIEFWRMIT. /A Shift B¢ Ctrl {EAEEZ1T,
FELTXREFEHETH, A XA THEOR, AILUETREH4TIEF 2R
EEEBTHRTHATIEF. B, WAILUER WGET £,

6.6.2.2. \“4fTIEFIFHASE " TTI T EH
BN TIRFZAE BTN TIZR, BHTUTERE:

1. BN TEFERER RD, BEMTEFIMEZUEENTEFIFAEET,
2. BETH,
3. E'XHTEHEOPR, BHEMTREFRXHREE,

6.6.3. {5/ WGET T#;

WGET 2— UNIX TESEHEF. A WGET &Iel LIS WGET T &4, &
B LU ZBI AR 55 17 A X4 a8 H E B E R

&

WGET THEAHESEAFER. ABLHERT, FRETRTHEINES. EEH8 WGET i
K2, ROZFEHE WGET spHl WGET BEX . BMIZFAEK UNIX XHEIE, THEMMA
RiE. MIFRFANE S UNIX X, SIEM4RE Shell s, 72 UNIX FERBITIR, HETH#
HTTP i85, b, FRATHEESTUTHZMINTIER. Alt, ETHHTERN, &
R My Oracle Support 2iFGTFENIRTS.

&

ZE1, B My Oracle Support £ A WGET BIARZHF Sun #hT#EF. BXER My Oracle
Support FMEREY WGET L2 T & Sun # TIEZFIER, BSFET 1199543.1 (FH
WGET B & Sun =@M TI12F):

https://support.oracle.com/rs?type=doc&id=1199543.1

1. EXHETEEOD, B WGET &, A ERWGET iEIE O, wNRE
B, B0 R WIEARCRI R MATIE, BT ItaYafE, FARRERER L,
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2. BEHETH .sh LLTH Shell iz (sh.) X, ERLEEHIFISEMIREHERNSTE
HRNBINEIR, WNREBETHTEH .sh, FTEINEEEITH,

3. BEH‘WGET EI"E ORIRE“X 4 & O,

4, FEXNSHRERPITH sh X, HERFHMIROASTESZI XA REZH.

5. #ZE SSO_PASSWORD= {THHIA SSO 0%, IAOLEEEEFEFREI My Oracle
Support BIERAMNO<S, EEEINEHNEFRRABETRE SSO_USERNAME= 17
Eo MMRKWAERNOL, BESTHRFKE—FEIRER. HFE, kO
X9 KNE,

6. WREE WGET i E =6 TER, WE
PASSWORD_patchnumber= 17 i@ N4 T#EFO<, EHA patchnumber 2E T
%ﬁggt—ﬁ%wl\ﬂ%ﬁméﬁ%o WMRKBMANERNOS, BEBTHANIKE—&E
1x/B &0

7. RIEEEYRIE WGET=/usr/bin/wget {TTHHIERR. R WGET LEFIMEFHH
e, BHRELT,

8. WMEXE, HFEHTEREKRZ

9. R7F WGET M7,

10. f£F chmod 88 SR ITITINR. 140, chmod u+x filename.sh, EH
filename & WGET.sh XY R

11 AN T s KB 1THIZAH TEH*N TR $sh filename.sh

A WGET THMARNEMEXMEREMINBR R, B5EEBSXXH LR TN
THEk Y R TE R R R, ASX GBI B ICREMZATR) LOGFILE= 1T L,

WGET MZASBY AT gELE R0 T -

o TEAII.

o REMXHAZTFT, EFHXHRTHEIAKK, FI80: -rw-r--r-- 1 userx g920 0
Sep 2 17:10 p8290402_111060_SOLARIS64.zipe

A EETHAZE, BEMBRFIEEFEH X,

o BT RERXGTHEHMAD, BRE—EFEFHXH, WREBII Oracle AVFHIEE
W, BIELIAERER, BEXHTPEERUTER: RBIEKRELE, ETESHF
FUARL... 403 2 1FiA1E]

o BIM—KEE, 5= SSO OLAT,

s OSAREMHFIANEHEIR. BERUTHEE: HTTPIEKREBAE, EESFEFMLN...
401 KRIBI, BIREKM,

o RABIMIFGNIERTRERIE WGET T E*N T 125,

6.6.4. THZNMTIER

BTHZ M TIER, BEANTEFRRERKRPELH T IZFRMERZLUINIER
IE, RHERSERMERIN T IZFXINAVT. R Shift 3¢ Ctrl SBRIEES1T,
FELTXREFEHETH, A XA THEOR, AILUETRE4TIEF2 RN
EREETHRTHATIERF. HI, WAILUGER WGET £,
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6.6.5. THIEST1EF
EEAR TREIAEERAT, CHRILERETHNG TRENES,
E:

ERAILLERIES T A, EFERMERIHE

6.6.6. & N T & n)&

6.6.6.1. At A“ T ZHWRA?
W TRFAEUT MRS THIAEAURER:

. Bt

- BIERS

- BEfF
 Vintage Solaris

« RERSZHF

TR TEIGERERINE N TIEFIFAE B T L. MRER SIUKBPIERN
T2 FEIAPNER, WA THATIER. fl, MRENTIEFAF 1#F
RGN EOBIRR, MTER S| TN TFHIRMERFH T2, WERRETHZATIZ
Fo IB5ENEFRAFEER (CUA) BXR, HIBFIRN TEIHENR,

te5h, MR CUA BIEBIBEE SRR SI I THA TIEFNRIRENT ((NE
&), WERIFRENBEEREPS—1 SINTHATEFNRIZENE (T&), SN
EARRETHA T2,

BXRWNTEFTENERFHEER, BESRMIRNX 1369860.1“How Patches and
Updates Entitlement Works”.

https://support.oracle.com/rs?type=doc&id=1369860.1

6.6.6.2. TH#TIEFHFIAEXHFHIES BNRRENSAZMH
A

MREBTTESRS, WRBLHTEFEIRANES 0. CXRRRETAWTE
B (EXNAE), BARERANES. ETENTES, BRETH, ARRES M

TEFXGEZLGE THHAREFIFMEUE, NEER THERERREBINR THE
Eo ko, ERILUAETHEAREENFREH TIEFEMR woet BIZ,

&

4T PeopleSoft /=i, EHIEFRIE (RE)HEMEIFIES (BFRIE (RE)"), BEFEER
AR MIES.
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6.6.6.3. SNAM“# TIZFIFME B 0TI FEHN TI2F?

BT IEFRIFAE R TIERR M T BT ERRAN T IEFHERX LR F&iZAh
TIEFHNET, EEAILIEH T EFRRERNV A T EFER T IEFEZIN L
ERENNTIER.

BN TREFIFAER TITHATIER, EHRITUTERE:

1. BN TEFERER RY, BEMTIEFIMEZUEEN T EFIFAEET.
2. BETH,
3. EXHTHEOD, BHMTERXHRHEE,

BT EFNLE T XESRE TR, B, ErRILUER Ctrl 3 Shift KFI&E
RIEEREZS NN T2,

6.6.6.4. N+ AN ERATH EIESS?

WFEBEFPEIANATHZIMIXHENRER SR EFEHRA THEESR. XHFHNX/NATEES
X, MREBFEETHZNIXXG, WEATHEIESZTUERN. E5E, BFETH
BIES A, XNTEFEAW N THEIESE, Oracle EEIFERIN

?_._6.6.5. NMEAEEER M TREFEMEMFTIRPTHS M TIE
%?

BTHZMINTIER, BRITUTERE!

1. EEMTERFAEE LA XA EETREM T IEFIERER,

2. MMTREFERERP, BHE1THRTIEZEZIIMNERMUERNEFIZIT. F8 Ctr
3§ Shift ATEEFE 217,

3. METXHEAEZFETEH ZH,

4. If?d#‘l:ﬁ”@[lﬂh, AILUEE R EHA T EFAMEERAFES I FTHER THAT
2o

6.6.6.6. FH+# TIEFII A AERBREMOL?

RN TREAAD KRG XN TRENDLN SR HAROSRIA. WF
EERTHZEGNNTRE, RABRTERADS, BTCREARSER (SR) M
EREEHI TRFIOL,

6.6.6.7. “4MN TIEF M EMIZF "R T ML SEAFEXHNTHR
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2. BEiRME, ARMFIRPIEERER.

HEZ
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10.9. HA

3. EHSAHEES, BHEHE,
10.8.8. SN RIFTLLTI?
HTREEEESERFNER, BRI R RIF R,

10.9.1. FaZHRER =HRB?

“EERHARAERIEE Oracle S| WFAEEIAE RFC, HEAFEZSIEBCHAR
%H, AIUEEREEYsHFHBEE—F (2% 2009 £ 11 B) WAHBZ B, HEE =
HREUHEESEE R EMEHR EXERIENAFER, REIEEHENEINE
HEABEERFIABEE, VIEENXAGEEFRHREB.

10.9.2. WA E X B REX?
BEYMNK, BN R R SRR MK,
10.9.3. H I UEB R EFIRNEIRED?

Bo MINBERT, BARER5HERE Oracle S| BXNMEFIRREHIE. BEEEENIF
RREE, BN IR SREFIERIFE,

10.9.4. MR FEHRMBHEBE?
WHKI BN, AaEEEFHARERXEHE RFC FMBIEE, UEMABEEER
RIS BEMHIM Ko

E:

AEREHENRINEIE R ARt B RmEZIMENFoI A% .

BEFhAMBHFRE, BHRITUTERE:

1. FEENKX,
2. BEHE I ENTEHXEHARES, ARRECIESEMS, LTSI FeES
HIHEE,
3. WAFTEEE,
&
TR I8 3 80 Y B RIS R E PR A B L B TR A,
4, NRFE, BFE'EREN RFCEFRHN RFC HHEES 2RI RFC 53R, IthAY
B ER RFC M%),
5. BHEIIRPH RFC HFS LK ENRINEEHEN RFCHER,
6. BEMHE. ZFEBERERR L.
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&
“EFEN RFCEFTHAN RFC ARIRIES FohMNREEN SI #H1TI1E,
10.9.5. $N{aI BRI mAEFThEN?
EFoFRBH%E, BEEHPERETZEE, EERREYS, ARREHE.

BEFsimiBEANFE, BEALTARELZFXE, AEEXEREN, HERDLZ
HA%E. AHINEOFREES, ARREHE,

10.10. AR

10.10.1. ftAaE“4HLR" T

EREESALR I L, JUBEFEXRSEEETEN SI XBEMNAE. HER SRS U
Kz Oracle BEX A ABIEE,

10.10.2. tA“BER A"Xi5?

"BERN X T SEREEEWN S| XBHAMEHEAA. BRABRSXHE
(SDM) #H1T4ER,

10.10.3. T AR“( B "XiH?
B RIEHFIH T SEBEEMN S| XEENATIMHHE,
10.10.4. F AR “EBEFR EIE/NA"X1E?

“BEREE/NAXIEYIH T SIEFREEM S| XEERFRA Oracle BER A, BERARAR
SXTEIR (SDM) FHITHER,

10.11. FREE

10.11.1. T4 B“FIR " T1?
B TR LS 1T B B = SR 5 2 STRY IO 5,

X TFRERZIRSH My Oracle Support (MOS-MCS) $HZSMMEFER MOS-MCS
K1TRBBAIE X MOS-MCS HIE XM IR ST,

10.12. CEMLI

Oracle CEMLI fREZ A FEIE Oracle E-Business Suite BEMEE/EH]. 1B, &
2. AR (CEMLI).
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B F CEMLI TIAMIBYEEBIA B AT L E R CEMLI #Bh,
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CRM On Demand

ANEBEE T E-:

« 4 2“CRM On Demand" &Il +&?

o R LIEF“CRM On Demand”iEI£?
o YNfAIHEER SR?

o YNfAIRIE SR?

o WEIEFHK SR?

o WNEIEFREMAFSIERN SR?
 WAIEEHT SR?

 Y0faIX#] SR?

o WAIEHITAEXHR SR?

11.1. A 2“CRM On Demand”i&In£?

“CRM On Demand”i&EI£fE Oracle Customer Relationship Management (CRM)
On Demand EF 7] LUIIERHEREE CRM On Demand ARZ3153K (SR). E“CRM On
Demand’D1t, “FB SR'KIHET T BEIERIREAR SR, “AFH SRIXEFEETR
TEEENEFPRSSH SR, BN ZEFRSSAEFEE SRR, 7£“CRM On
Demand’T1H, BILRITATES:

- Bl SR
« BEE SR
o EH SR
s X SR
o EHFTF SR

11.2. iV IAEE“CRM On Demand” &Ik ?

T EEEHRELEE— CRM On Demand EF RS S (SI) WEF B LUE
E“CRM On Demand”i&IN £,

11.3. dN{A#%ZE SR?
AT LTEFRAY SR'EA TR SR’ XIFHIEZEE SR, E#ZE SR, BHRITUUTIRE:
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NfAIElEE SR?

1. MEBY SR'EATR SR XIFFRVERIES AN RFEE—MERER . FIA
il iy s

2. ERREFRANERTNE, ARELEREm.

£ R BRI SR’ ATIN SR X1,

o NREBEFEN SRIXIFHHITIEERED, U CRM On Demand RIERECIER
Fr& SRo

o MNREBERE AT SR’ XIFHHFHITIEZR, N CRM On Demand SEREIHE
H SI B9 E SRo

#F BREXHSKXNE, HFEFRAWNFNFRERLED, XF SR ESHIH%E
S, BEARI X-XXXXXX, B X 2—ME,

11.4. WA EIE SR?
BOI SR, BHITIUTIRIE:
1. 8 SR Xigd, BHEAIE SR, It BERCERZIER ESE, HERER

15 A

3 BRIEEHHEEEHREDLEFE -1 CRMOD SI, ZNEREREIE SR 1%,
2. MATEFELENEER, REREHT—Y, HERBER SRR T,
3. WMRIZEMRRIENREI S B REXIEXENTIR, BEEZXEIIR, 1RE
E, BEEFE—RBXE. IEXERERERE L.
4, MNREFET —RXE, AJURITUUTIRE:
-igzﬁiﬁﬁﬂ%mmgﬁﬂMEEE%E%KEWWEW%,%Eiiﬁﬁ
==0)
o EF—MER, EAREDRNER, ARREREZTFR,
o EFTHIEIR:

XREXEMFRT HZEE - NREEFIHERE, WFKEI—FER, 1EHX SR
NWERRZER, RHBEUEUHEZ SR, ARENIREFEEXREXE,

T—% - MNMREFT—F, BERSTHRANER T,
5. TESERFRR 1L, #HITIEHMIERE, REREHIR, % SR BEREHN
SR'FM“ATIR SR’ XIFH,

11.5. NI EEFEFKE SR?
EEEESEMN SR, BEEH SR'XIig P B Hirmyf iz, B ER SR
528

MBEEEEECEMN SR, MBI LHITUTRE:
« BH SR

172



WfEEBREMAF S8 SR?

+ XM SR
. EFFTHEXAM SR
o BHEARME SR

11.6. {NAZE BE MM QIR SR?

“ATEIRY SR'XIEAFIE T IR SR URAFBEEEFESNEMAR ST SI
IR SR, BEEFATM SR'KIHFH SR, FRTARETIPRVEE, HERER
SR T,

SR TUR 2/RFTIZR SR, HIRIE SR REHRERIER, ZIIZR M.

=
Oracle B XIFRABFEEI Oracle MEEEFTEHA SR EENR, REEAEETFERATN
SR,

11.7. dN{AIEEFf SR?

] LAEFTE IR SR FHix SR ANMF. BEHME SR, BHRITUTERE:

1. BFIZ SR, KRR SR Tl BXEELCIEN SRVER, BFER'WNAER
B9 SR? "

2. BEHERIMEH,
AR B R B T

3. FEMER, RERERHEH.

4., EEH TR AP, REBFEEEHUATHD
o EFEBFHMFIBEELINER SR B,

- TEARESHETENEABESE, PLEARESHEESANRE, W
NBIESH, AREHRF.

5. B, IBREHMMHE, RHEMH.., BHERXHE, EFEXH, 2L
TE, ARBIHINH,

6. BEENE, BREHE KRN EENAEEE, AESHNEEE
11.8. $frIx 4] SR?

TR UX A H 2 8IER SR, EXF SR, BEHRITUUTRRIE:

*: BREEXFIB 2RI SR,

1. 7£“CRM On Demand’Ti89“HH SR'XIZH, EFEEXHFN SR,
2. BiEixXiF SR, A EEREH T,

3. EEMFAGESETRNERE, ARRHAHEN.
AR EHRER SR AR MEEFHRSE EF EXHA"
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IAIEFFTHEX AR SR?

11.9. MMAIEFHITAE XA SR?

XA S RIERNE SR /B 14 XA, ERJLEMHITHZ SR, £XH] SR 14 X
&, BREZEFITAEC. BEEFRTHAEXRAN SR, HHITUTEE:

A BHEEMITHBCLIEN SR

1. 7B SR X, EEEEHITHMN SR, WEER SR T, BXEEE0E
B SR MEE, AR MNEERIKA SR?
2. BEEHITH SR,

3. EEMFAGSETRNIR, ARRTAHEN. ERKEMER SR H
B EZEFHRSEER EEM.
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EX4

AXHEEE T ER:

&
“BREETR U T ARAL:

- EFARPEIER (CUA)
- BEERHRELAEE—IMES4EFRSS (SI) M EERFNRNAF
- JERNBEMSHMEESRBEAIRG S| EXBARP

- R4, BfRNEE
« ANTIEFEIN
- BERRTEIN
s FamsBRiRE

R
I

o INEESSFRITIRAVEE(S
12.1. &%. BirflEcE

AT EIBRSSR, BIGNEKIEE. Oracle E-Business Suite W HIZFHR
£/, RANBEEENEREINNINEMAREMEN, 0 OC4d (NAEFIRS 2
#—&B43). Enterprise Manager fCEE. FA134ARK Oracle E-Business Suite T3
At

‘RO XEHERFIA EEETEREEERNRS. AILUEH"RY KIS ERAERY
5. THERGHIR. REUENRAHTOEREBEZSRAZERITER, EaUEE
ZGTAnic A Wi LU Wi S R T IR I PR 1 1R)e AT LU PowerView 5 & 4¢
—iEefER, TR UE RS T1LLIBRSSIER (SR). AJUERANRSWENEELURE
B, E BRI E R X IERE B2 A AR R R,

B LURE— P RSB E R A E R

&

ATHITENER, ENEGHETEMN EEEEEEMEEEEN SI EERNIR. X
FIEA. BFR. BEREFRNERAXBITNESR, BSHUTIRHEE:

https://support.oracle.com/rs?type=doc&id=1175546.1
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745, BRANERE

ZINBERT, 7£ Oracle T ERHRERETIESFURESIRT, DN LGSR
IS Oracle TEHRAE, WEBRSKEERFEE LEE Oracle, FERILLERRIIKER
2 EINZEXR, AGIXARBTREERAEREN-RINRA XFEPRADN
BIEDH, REBRTAHEGHNABEENIAAR. RABITEBUTRILER, IR
BIfRMRRALENFE, 90, _dbsys R~ Oracle #IBEERS, _wbl R Oracle
WebLogic &4, Bir2ITBEE8ERAM. Fl, A1332DIS_apps_cm sie—1
Oracle Concurrent Manager B, 1 EREE— 1 EEE, ZEESSWMHET.
F-IMAE—MEMUR—IHZINEM. RFETUBSEMARS, 0, Oracle E-
Business Suite 4B & Oracle #IEEZR S

EA] ATE B FFER RV FECE OCM WRSeds, EILRANT, 4G ESEERIENIX
HFoh LEFEH SR,

Oracle E-Business Suite AJ L % Oracle Real Application Clusters (RAC) &%, 5§
EHR—INERY, ©EES Oracle Concurrent Manager B15, iZBIiREBEEREE
RRIFAZE XKIEPNECE. WEREES XN HITEESNITEVR, TiZkaF
=EE—HABRMNENNARERF ID %K.
&
MREEERAZLBENR, N AANBMEENEERNNELERT. LIATHEER
LRSS N RS BN EMAR,
12.1.1. “RFK"Xig
A N ERCEEESRERTEERMUBER R X,

“REXIEFIHFIE SMEEEHRFILM SI EXENARSL, =EAA 2000 MRS
TR AERIZRINEE. BRAHIFIEFRMAE PowerView REHBHBII RS,

ERZAXEF, BALLERE—INRAUARIIEXZRZANFAEE, Fla0, WR
Xt Oracle E-Business Suite #7401k, MBILAZEE % Oracle E-Business Suite
RFENNE, 81 SR, AFAFMERFMEXRIINEXE,

“RAFAER" X

HEE R XEPAUENRSEN, “RIFAES XEKETRPMERSRIA S
Bin. MRFEIFARER XEETUALEIEDBIRERZBFNIFAES.

12.1.2. “Bir" X1
H: BN E IR E R A AR E 2 B AT K,

‘B XEFILETS SI BXENARKBR. £A B XIER UEZM ER TR
] BirMERANIISE RS, XEETUBNGRBRMES, WMEARFTEREN.
B ERUEXWEERFIHTETRY. MRERSWESXEKXN SINEER,
A Bl LUE 1 L Kig 1(= A B o

‘B X E Rl EEERINESSIERIINES RN AN, W 0C4) (NAEFR
Z2—EB5). Enterprise Manager {32, WAL Oracle E-Business Suite &
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4. BinAERE

EHEMT, FTLURE BAVKEUEREN BRIEENER. MBI RIE
BIEX BIRETOH, &R LUK EE BARARIC 79 Wi LA B # — 2 ik it LR i “ Wit iel
FRBHATIRE TR, EfRME T —LHMINEE, XLEINEER S PowerView —iEfE
RAURESHERINER, X BRERENEERERTERRR, HEBRARZR
55 X L ¥R SR S BN 2 B AN R R (A1 7,

“BARXIFERHINE R 2000 NBiF. ErILUIEREERITEE. SRAASMIFERE
PowerView REHERSERY B 5o

fER B KIEA LIEEBIRELER B RRVRER, HALUEHEIERRRS Ha1iR
Rz —MNALIERRIRHEITILE,

MR BN TTE A U EEEZE IS E BIFAENEVIBAR, HEERSFEBR
F_JEY:EEI’\J Oracle XBRB1%. Oracle TERALHEER, ANCESENANMTEZR

= 1%\ o

BEALNKSRENIFAEE, ARNTZRFZPENBFRIFHAERS. EAJgIR
ERZBIMKE IR, AR M IR ZRTEE,

12.1.3. “EoE" X5

WL RS BARR, AL RE R EE Y EIes,
sE:
REZSGABERREERE, RItAREREE X,

BEAIUERUANERVEEIRE, WA ITNERZENERERE, URKEE—
ERESBINRIECE BN, XETRER B TERAIREE RHRENEEIREE S,

12.1.4. FARSAEMBIR

12.1.4.1. MRIEFRZAMBEITEKE?

AL RS KIPERRENRREE, B UE B KEPERRERNBRE
o “EIRM RS ETRREM RGN B AR R,

MR BHRISENRARBTNERARE: EAOARERTHER S, TR
EARARETZIGS, CAERSRTIEZAARNBITEE NI, LEEREERTLL
HEM R R BRI R e,

RS ENRARERTE, BT AKIZEAS B EREEREIRE,
12.1.4.2. SN{A{E AR E 12 el @R ?

RSN E RN TS SHENRALMAT, ET BT AN RGBS

AGHEMRNELENEREEN, A EE XEP, EIUKESRNEESRAILE
B IENRECERITILR. BIURECE, BHITUTRE:
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1. FEEXESR, NHEREREEFSKEZ—1BH,
2. MHIWBHPEE—BEH, ARSENABR.

NEEAETFRE B HRRRE, TSR RIER AT A B EARIURE,
EMEX3MTIE, SNEEE—LESNTNTIR, ZRNEIREES,
12.1.4.3. WA B RS BAR?

MREHAEENRRLER, BARTEIEEFEIIE? ZBMEEERFA? HiF

Oracle THREAER, MMSRWEEFZRT? BAEEFIRE > ER (HEF) EFA
HNESR, IRZEFAERE, FEEFEERSEENR, HI, EARFEEEF W
SRR R LU B XN EIEERY FAQ X1,

12.1.4.4. SN{EIfIBR A B EREIR?

. MR51ZBIrXEBENFTE SR #MEXF., BEEHEN, EUNMERXLEZEH
B SINEFPRAFEER (CUA)

1. EEfRKEFRERBR. WIRER ETIERE,
2. EFRHEMIRE,
3. EEERBM.

12.1.4.5. HF AN AR EE ERE“RAXIGH?

HRERMITLEN, BERMEREREMRS. NRRETENRY, BERRE
BFE FTEXERRERRE:

1. STFEIERE. iIAS F Oracle E-Business Suite, iEMERIGEERNIE={TH AR
TTWE, T URESREMERIRMM Oracle Configuration Manager Installation
and Administration Guide BT XL L,

2. WREB[RRTET IR Oracle FH R, FERUNELS EIN-RHIRMHAY Oracle

Configuration Manager Installation and Administration Guide,
3. BBERNLEERARS (5190, host).

4. BBEZN SINARPRITT LR, BizEEXRS SIBXEE, EXBREEEOMNS
FHBR OB REXRESRTER. BXIFHAER, BSREEH O .
5. EHORACLE_HOME/ccr.logs FHIBEXHFHHVEEIR,

#: CREEEISAABEEETHN S EXBNAS, BEEENEBEES, 5%
ROREETIR, AEEERAA LIST S| 2BE5IH, WEKGIH, BB SI,
SRIG BT RIEER,

12.1.4.6. EB AL RS BIRETFRELERF?

TEXNHMPILUEERZ S| WAFPRBRENRRHE T, B2, CUA ALIM SI kR
B4 RP, XEMERNZ SI RN RS BRI RAR,
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4. BinAERE

12.1.4.7. ta £ AHEME?

AR FI LU REMBIMEERN RS, ERAZEMA LIRIEBIRREs BN KR
TETZE, SERRINIEN. ERILUEE MU TMEZ—:!

. RPES
. ERHR
. B

. Wik

. %

. KiSTE

40, FEEFPHENEEF A ZANRERRTE AR,

SR 5REKFE B SRR AR L EH IRIRE), Ui, EAIUBERE
BRI AT, BETANEIMKENKE— N ESEM K.

12.1.4.8. iR LS BEE G AR MN?
FAEPBRSER (CUA) HATLLS B HENYISE A4S BIRNE R B EEL,

NREEBRFRBEIRRIPFIEBEREMNIR, WAILUERSGEHMEEIEF, HER%
B ENEUEIREE AR,

12.1.4.9. AN AZ P BRI ARSGISEEGEEEME?
BN BIFNASEBEHEABEY, BHITUTERME:

1. EERRSEXEF, BEEMTHNAMMERESZ M.
2. EFBIRELwFPEMNMEENEARSE, NEREETRETREE=RAEM
18218, AREERRERILE .
3. EHIARERIE NEES, EEUTEMBRERZ—, ARRHRE:
. KERES
« IETUhR
. T
« Mt
- A%
- REEE
4. BEEREAFNHBLERE COANBNRASNINEEGFMENHNE, BREEE
TIB L,

A TR ESMETIRPER CUA WAL BT
5. BIRIETRHIANERER, RIBEENETHARLE, BFURSFE 10 D ZH6
8], RZPIEERE—D .
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HTIEFEN

6. 1RMESTRLfS, T1EA LAK My Oracle Support JEE=HIEHII—FKER. HEE
TREREAY, HERTHIEIR, SR EAENRKEFEBIRASKIES
FEERE %,

BREHTENGEEEGARENE, BRITUTREZ—!
- BT REXERITAEMNIRE, BERESBETIXNTHEEBETHARKIEZ

DA
- EEITABMRASFARRD, AREEBRHE I RSN X, HFER
Een AR M,

12.1.4.10. RSB ERANEGTEIENE, W5ZRSHXEKA
KRB REFAER?

SRGEBNFER R BB EHEANRASENSTES BN, 521N RAAFEN
BiRREEE— N ERAREM,

EEENENER AR SHE O RANEnEHEEARR, BhiRERS LR
FHEY, ARBIEEEnRARERENAHENE, B2 METNERENRE
o

12.1.4.11. BAsMIRZK Z BB HAER?

AAEEEMNES, XLBMRMART —MEEH, RAZITBEU TSR, FR
AR RS LEIWFH, 90, dbsys T Oracle #IEERS, wbl &R Oracle
WebLogic £4t. BinEBFEE SIEREZF (5190, A1332DIS_apps_cm fE—"

Oracle Concurrent Manager)o

12.1.4.12. NI EEE T4 E HEIRVE?

RERNBET, B ERE XEF, EFBEREFHENRLIER, ARERE
BEEERENBH, AIUEFESRSE—XHIITIRERRIBEZ BRIER BEHA,

MREFTREREWENBE, WEERSREMN E—RIKERR, BEXRTEIE
KEBEIREREEN, FIEERKARNESTEERANENE. BAXERUE
ERAREWRSE, FIUETRHBMRTIAETER, MMEMRITT IS

12.1.4.13. MR EREPHNERTEER?

RERAMBER, ASEFRERRERLRUAITIR. &FAEEZE, &
RRABINEBEERIES, HthE5RKER,

TREREETER, MRENTRFBRAHBLEREERE T, BEEES, Al
RKREFIHHIEE B FREIOUHEF, RUIZATHFR,

12.2. *h TIEFEIN

BEXHWTEFENEKENER, BERAMNTIEFNEREF BB AR TIE
FEWNXE? &5,
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RENREN

12.3. fZERAEIN
IHEB S 1T BB R I B RN
12.3.1. X FEFEIRREIN

A XEEREEERSWESY, “BRKIBNXEA TR, BXNEFAlkE
BER, BSH RS E .

“BERNAENKEETRRENS TIFRHNARHNERREE R . 517 7 &S,
HEBNAIEIN; SRS TRERS. BROEETEN LEELERELERR]
BERVRIE, RASTEHAMMOMEMNNE, BEMREERANERICEHER/E
Wo MIREINNEROESBEVE, NECHERHEEREITHGRIBE, MBI
Eo

“EERREINKEEEA I RAH BRI R, EXMERT, RXIEERR
5Frik &4t B A XBER.

EREINTZN XIS, ErIUALE BRI TTUEERERNTZINAIFA
R “BEITENTIRGINESR 2000 NI, Ea]LUERTMIESF A RERRAE
NFESIY

12.3.1.1. A A“EEERREN XIGETH?
RN AR KT AENE, EEFEMNT:

o XWFEEENBIRERE, SEHNIIENARERTEN.

s NFEELENEEFRENBEIREE, BangBENNEENE., My Oracle
Support BETRI%T Oracle #{#EZE. Middleware. Oracle E-Business Suite. Oracle
Enterprise Manager. Siebel. PeopleSoft #1 JD Edwards 1T EILE,

. #HEER PowerView FHEE RN T BATE B ETo
12.3.1.2. FINAEIRFRIN?
BRARFSREN, BERERRERINRPEREN, AE8EHEHE.,

ABRZE, BB, WER LEFHEEZE, ZEEFRI T, MR
RUBEHITTEE, WENEABERARE, MNRESFERLEEEEN, &
MEIELLEY, e, MRERRETHRERINE Oracle MEZZNEHR, M=
BRZEVGHRREIEREI. WRLUFHINZEIN, NIRRT NAER. NRE
g%ﬁTE’MﬁEEEEW, XK % iEER, BfEETMETSREER, e
ALEo

12.3.1.3. AfERERERRAEN Z 5B EFER?
B, MREERERRRNRPARTRT, WRBEAANETE TH. MRk

BRzXE, WaAIsEERKEAIA/IB/ NS, HEahE OREARE IR K/
FREEIERIFARMKE, ZIFARNKIERMA TENRE BB L ERE
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RENREN

Wo (Bl40: K SGA WEIME. AR N UEERERS T EME TN ABRAYIE
BRI EFRESLEAMN), FARFHEMZITNRE, HEEIFER MREERAIR
XEHF T IEF R,

12.3.1.4. (@8R Z RN 74 Z/EREENE?

MRE—RAZRRITENR, BEMFHETEEEESWESUEERTNERER
MEWER.

EENERRITIRBAPANRNZHT, RitE EEERNEESRFHRRINIENZ
BRI BERTFEER, RIFTRIEFE LFECERRY 24 /NIZA#ET, EIL, XYRG#H
TENFMEENTMERERARRELEEMZRREFR, MRELANIIEXLE(E
£, NaIbi@dFohiaTESRMARESRHIT RIS, NRAEHFTTI
%, WENAIRRSHEE 48 /NIABEET.

E 7 RNAHNES NS RITFoIRENE S, 1BESIH Oracle Configuration
Manager Installation and Administration Guide

https://support.oracle.com/rs?type=doc&id=728989.5
“WeER R AR IR T eI SR SR SRRV
12.3.1.5. NAIEFEMLEBRR I ERENRN?

ERRIDHEL N ThEE. BHRE LANEN, ARERRERIEES A, I
£, EBRAUEIRIMENBAEREME T

12.3.1.6. SNANEF—MRENBIR (NEKIERE)?

ERRN DAL IVINEE, RHRNELANELN, AREEEBIRSHTERER D
H, WE, BAIUEERSTENNSIMREMEEETRIE, MRFENERERE
BYFE, 1BEMA PowerView, EA“EKETHEFACIBHIIRIERM, AEERRNM
By,

12.3.1.7. ITEEN, BT EEEFE“RIE".

MR DAEFIVESTH, WRREFTREER T AR, RAMEMAMIEERAR
o IBBUHIERIZIT (BRI T Cirl 38), “fRiEWuE e Ao

12.3.1.8. “RBI N EHERHTARR?

NREULE T RBIINEREER, MR Oracle flE Itk R 4eak B ARRIARLEZINIE
FCE, B ERERNESORMTIFARGE. EEFELED, BEUUEREEE
INERECE. RHERINENEER LITH NN AEFUEEEEEDINENE
EECE

A NRERREEEIERKITHR 10.3.4 ESRA, HEFmNTaAGRKED
INE, WETREEARE RBTINEREH R
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RENREN

12.3.1.9. ftAa=™EE. ES/IBRILKRERRERSE?

SMERENHE S TEN . E5/Br M L2 R UBBE T NS
MY £

RN EERENEN T ERE U BIHITH B R RIEE

« PE REARSBARRENNE HNKEHTENRZ 2R,
« £ RAAESBIFRERIEE,

- BR ERRNARRLPIIEPNEBRELREEN.

ES/BNDRERENFIEN LT, EREINSTE Oracle FmBVEBN L FHA
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TILEL, MREEEZN S| HEEDR—NMHEEIHE, BRIESRAENAZELE— S|

HRIREEREE 28 X, MEFAKIINES, ENRE— SI FIHE, ERIREERR My
Oracle Support BJ“FaI T,

15.1.8. WA E 1% T E Hlik B ik F?

MRESNMAENEMESE, TUETERRE FMFIERTNERE. MiER e

MK REETESIEE, BRERE NERIGAS. BITHIRIEH RS SR

W, B8ERNEMIKIE,

BELTICHIEE, BHITUTERIE:

1. BEHEEISTESNEE,

2. M ERTUESISE WBES, MFEBERE— N UASIERRE R,
“TUHBTIH T BEHIT,

3. BEEIRTEHIEE,

4, EHSEMED, BERINEETSIEE,

15.1.9. BETISE FHEIMIN?

BILUEEER HTTP ¢ HTTPS Y M My Oracle Support Tk T #2F#0 Oracle 3%
Ho BINMEAN HTTP, B2, MRALEETEH HTTP RE, LB LLEERIUEE HA
£MEHA HTTPS thiX TE*N T 1=,

15.2. FAIMk

“TRRIIK P TUHRMA X B SI NESMKFAHMERES, SFTAGRULMTIERT
HNR,

%15 F 88 - 201



AR

15.2.1. EF RS S

15.2.1.1. NIRFEEEFIIS, NAHRIIBENERRSS?
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FHREHENFFS, TEENESNNENEHE. SNARBEREATNZR,
&
REFTISEREX DA NGB,

*:

MRAFILFAR, BNERTIRFEZEM, WMATARNRN, ARPHER, IR
555&3_-\ SI, FRGREEAMMBE SHINKRFIERIERA SR, RIEFTISHMZHE

15N O

3. EE— SI, REBHERFA.
15.2.1.2. NfAIEHIEZEFIRSSKR?
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