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This document highlights the major changes for release 19.1.1 of Oracle Retail Order 
Broker. 

Overview 
Order Broker includes the following modules: 

 Routing Engine: Distributed order broker that determines inventory availability 
across the enterprise, and uses advanced business rules to select locations that can 
fulfill orders. 

 Supplier Direct Fulfillment: Web‐based vendor portal enabling vendors to share 
purchase orders and shipping information to simplify drop shipment. 

 Store Connect: Web portal that enables store associates to process and fulfill 
omni‐channel orders. 

Hardware and Software Requirements 
See the Oracle Retail Order Broker Installation Guide for the hardware and software 
requirements. 

Client Browser Requirements 
Supported browsers for the vendor portal, Store Connect, and the Order Broker 
administration screens: 

 Chrome 78.0 or higher 
 Internet Explorer 11.6 or higher 
 Firefox 60.8 or higher 

Supported Oracle Retail Products 
The following Oracle Retail products can be integrated with Order Broker. Each product 
may integrate with various pieces of Order Broker functionality and not necessarily all 
features available within Order Broker. 

Each product is optional. 

• Oracle Retail Xstore Point of Service 16.0+, 19.0+ 
• Oracle Retail Order Management System 16.0+, 19.0+ 

The above products can be installed before or after Order Broker. However, it is helpful to 
know the connection details for the other products when configuring Order Broker. 
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Functional Enhancements 
Inventory Quantity Export 
The inventory quantity export now supports using the probability rules that are available 
to route other inventory searches, such as when Order Broker receives a submit order 
request or a locate items request, to calculate the expected available quantities. Using 
probability rules enables you to provide a consistent shopping experience by applying 
the same rules that are configured to “shop” orders.   

A new web service enables integrated systems to request incremental updates of 
inventory changes throughout the day. 

As before, the extract continues to write information to a pipe-delimited file, which is 
bundled into a compressed zip file. This extract file provides a full update of each 
product location that currently has inventory. You can then use the File Storage API to 
obtain the export file.      

Restrict Split Order 
Order Broker now provides a way to control shipping costs through a new option to 
restrict splitting a delivery order when it requires a specified carrier. With this option, 
any orders that require the specified carrier will be assigned to a single location for 
fulfillment, to prevent shipping from mulitiple locations if it would prove too costly.  

Integration Enhancements 
Request Wait Times 
Two new options enable you to temporarily put web service requests on hold when the 
target system is unresponsive: 

• Geocode Wait Time: Two new fields at the Tenant-Admin screen enable you to 
define the number of failed Geocode requests that, if exceeded, should trigger 
putting Geocode requests in a wait time.   

• Failed Inventory Request Wait Time: Two new fields at the Inventory tab of the 
System screen enable you to define the number of failed interactive inventory 
requests that, if exceeded, should trigger putting inventory requests to that system in 
a wait time. 

Status Update and Inquiry Messages Support Shipment Date 
The status update request web service message now updates the 
SHIPMENT_DATETIME in the XOM_ORDER_SHIPMENT table. This update occurs 
only when: 

• The update is to set the status to fulfilled. 

• A shipping_agent and tracking_number are specified in the request message. 
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If the status inquiry request message specifies a message version of 19.0 or higher, the 
response message now returns a new shipment_date tag, if the field has been populated 
through the status update request.  

Important: Do not set the message version to 19.0 or higher for the inbound status 
inquiry request if the requesting system does not support the new shipment_date tag in 
the response. 

OAuth Support 
OAuth is now supported for authentication of interactive inventory requests to a 
product, such as Order Management System Cloud Service, that is installed in the cloud.  

You need to complete the new Client ID, Endpoint URL, and Client Secret fields at the 
Tenant-Admin screen in order to use OAuth.  

When the Connection Type selected at the Inventory tab of the System screen is set to 
URL, you can choose an Authentication Type of OAuth or Basic, and have the option of 
either entering the Client ID and Client Secret here, or using the defaults that you have set 
up at the Tenant screen. 

OAuth is also supported for job notification messages, configured through the Event 
Logging screen.  

Log File Management Enhancements 
Log file management has changed to create a new log file whenever the current log file 
reaches the size of 1G, assigning each log file a unique name: for example, xml_1.log, 
xml_2.log, etc. When the new log file is created, the prior log file is compressed and 
saved with a .gz extension, such as xml_1.gz. 

Performance Enhancement 
OCDS Product and Inventory Import Improvement 
To improve the performance of the import of product and inventory data from 
Omnichannel Cloud Data Service (OCDS), Order Broker now allows you to define the 
optimal response size.  Use the Request Size at the OCDS Integration Import tab of the 
System screen to set this number. The default value is 250,000 records returned per 
request, and you can set it as high as 999,999 records per request. 

Deprecation Advisories 
MOMZIP File Upload 
In a future release, importing product and bar code data from Merchandising Foundation 
Cloud Service Applications (RMFCS) through a MOMZIP file upload will no longer be 
supported. Importing data from Merchandising Cloud Service through the Omnichannel 
Cloud Data Service (OCDS) should be used instead. 
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Related Documentation 
For more information, see the following documents in the Oracle Retail Order Broker 
Update 19.1.1 documentation set: 

 Online Help 
 Administration Guide 
 Store Connect Online Help 
 Vendor Portal Online Help 

Supplemental Documentation on My Oracle Support (ID 
2114324.1) 
The following Order Broker documents are available through My Oracle Support. Access 
My Oracle Support is available at the following URL: https://support.oracle.com. 

 Change List: Provides a detailed description of the changes made in Order Broker for 
release 19.1.1. 

 Operations Guide: Describes the messages supported by Order Broker web services. 
 Data Dictionary: Provides a listing of the tables in the database. 
 Security Guide: Describes how to safely configure and use Order Broker. 

Supplemental Training on My Oracle Support 
The following documents are available through My Oracle Support. Access My Oracle 
Support at the following URL: https://support.oracle.com. 

Oracle Retail Learning Subscriptions at Oracle University 
The Oracle Retail Learning Subscription is a digital training solution for anyone on your 
team seeking training on Oracle Retail Products. With the learning subscription you get 
the key elements of an effective learning program and the conveniences of a digital 
format, making this training unmatched in the industry.   

You get modern learning at its best, such as: 

 12 months of 24/7 access to a comprehensive set of high quality videos delivered by 
Oracle experts. 

 Detailed coverage and step-by-step demonstrations. 
 Periodic updates for new features and product enhancements. 
 Flexibility to search, access and learn about specific topics of interest. 

The learning subscription enables current users to continually refresh and upgrade their 
product skills. It also enables new employees with a self-paced learning guide to help 
them quickly become proficient on Oracle Retail Products.  

For training opportunities, see the following web site: 

http://www.oracle.com/education  

https://support.oracle.com/
https://support.oracle.com/
http://www.oracle.com/education
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Documentation Accessibility 
Our goal is to make Oracle products, services, and supporting documentation accessible 
to all users, including users that are disabled. To that end, our documentation includes 
features that make information available to users of assistive technology. This 
documentation is available in HTML format, and contains markup to facilitate access by 
the disabled community. Accessibility standards will continue to evolve over time, and 
Oracle is actively engaged with other market-leading technology vendors to address 
technical obstacles so that our documentation can be accessible to all of our customers.  
For information about Oracle's commitment to accessibility, visit the Oracle Accessibility 
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc. 

Accessibility of Code Examples in Documentation 
Screen readers may not always correctly read the code examples in this document. The 
conventions for writing code require that closing braces should appear on an otherwise 
empty line; however, some screen readers may not always read a line of text that consists 
solely of a bracket or brace. 

Accessibility of Links to External Web Sites in Documentation 
This documentation may contain links to Web sites of other companies or organizations 
that Oracle does not own or control. Oracle neither evaluates nor makes any 
representations regarding the accessibility of these Web sites. 

Access to Oracle Support 
Oracle customers have access to electronic support through My Oracle Support.  For 
information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired. 

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs
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2020 Oracle and/or its affiliates. All rights reserved. 
This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected by 
intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, 
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering, 
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited. 
The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them 
to us in writing. 
If this software or related documentation is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, the following 
notice is applicable: 
U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed on the hardware, 
and/or documentation, delivered to U.S. Government end users are "commercial computer software" pursuant to the applicable Federal Acquisition 
Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the programs, 
including any operating system, integrated software, any programs installed on the hardware, and/or documentation, shall be subject to license terms 
and license restrictions applicable to the programs. No other rights are granted to the U.S. Government. 
This software or hardware and documentation may provide access to or information on content, products, and services from third parties. Oracle 
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, and 
services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of third-
party content, products, or services. 
Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners. 
Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks 
or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered 
trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group. 
This software or hardware and documentation may provide access to or information on content, products, and services from third parties. Oracle 
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, and 
services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of third-
party content, products, or services. 
Value-Added Reseller (VAR) Language 
Oracle Retail VAR Applications 
The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include:  
(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle and 
imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications. 
(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in Oracle 
Retail Mobile Store Inventory Management. 
(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 
Oracle Retail Labels and Tags. 
(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 
Retail Promotion Planning & Optimization application. 
You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to the 
VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or permit 
alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, re-
engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery. 
The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program. 
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