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Preface

This document describes the features and changes included in the Oracle Hospitality e7
Point-of-Sale (POS) version 4.2 EU.

Purpose
These Release Notes provide a brief overview of additions, enhancements, and
corrections implemented in this software release. Their intent is informative, not
instructional. Review e7 Point-of-Sale's product documentation, including technical and
application advisories for previous versions, for detailed information on installation,
upgrade, configuration, and general use.

Audience

This document is intended for all users of the Oracle Hospitality e7 POS version 4.2 EU.

Customer Support
To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /support.oracle.com
When contacting Customer Support, please provide the following;:
e Product version and program/module name
e Functional and technical description of the problem (include business impact)
e Detailed step-by-step instructions to re-create
e Exact error message received

e Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/hospitality/

Revision History

Date Description of Change

November 2015 e Initial publication.

Preface Y,


https://support.oracle.com/
http://docs.oracle.com/en/industries/hospitality/




1 Features and Updates

This section describes the new features and enhancements included in this release.
Workstations and Mobile Devices

Oracle MICROS Workstation 6
e7 now supports the MICROS Workstation 6. Its feature include:

*  Microsoft Windows Embedded 8.1 Industry Pro Operating System
* 15.6 inch Widescreen HD Touchscreen Display
* Magnetic Card Reader
* Communication Ports:
- RJ-45 Serial Ports (COM1, COM2, and COM5)
- IDN Port RS422/RS232
- 10/100/1G Ethernet Port
- Integrated Customer Display Port
- Series 2 Cash Drawer Ports

Zebra MC40 Mobile Device

e7 now supports the Zebra MC40 (formerly the Motorola MC40). Its features include:
* 4.3 inch Display

* Magnetic Card Reader

=  Wireless LAN Network Communication

*  Out of Network Warning and Synchronization

* Battery Depletion Warning

Back-Office PC Operating Systems

The following Back-Office PC operating systems are now supported:

=  Microsoft Windows 8.1 Professional
=  Microsoft Windows 10 Professional

Security

Encrypted Network Communication

When installing e7 v4.2 EU, you are required to enter an identical passphrase at each e7
node. If this passphrase does not match the one entered in the previous node, then the
communication between the nodes cannot be established. When this occurs, the
passphrase needs to be reset. To reset the passphrase, use the new Reset Passphrase
system function in the e7 Configurator.

Enhanced Security for Configurator Access

To enhance security when accessing the e7 Configurator, you can now require users to
enter a secure password instead of a numeric ID.

Features and Updates 1-1



To activate the use of an enhanced password:

1. In the e7 Configurator under Restaurant|Security, set the Enhance Password
parameters.

In Employees | Security, enter an Enhanced Password.

In Restaurant| Security, enable Enhanced Security. The Enhanced Security
option is grayed-out until the Enhanced Password is set.

Signed Transaction Interfaces

Transaction Interfaces (TIFs) are now signed to prevent executing unknown code,
which may use system functionalities to manipulate processed data.

If you are using self-provided (unsigned) TIFs and want to allow unsigned TIFs, you
must enable Permit unsigned TIFs in the e7 Configurator under Restaurant|Security.

If you enable e7's FTP and email functionality, a warning message informs you of the
security infringement of these protocols.
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2 System Requirements, Supported
Systems, and Compatibility

Compatible Hardware

The following Workstations are supported:
=  MICROS Workstation 4 LX

=  MICROS Workstation 5

=  MICROS Workstation 5A

=  MICROS Workstation 6

The following Tablet Devices are supported:
=  MICROS Tablet R-Series

The following Mobile Devices are supported:
=  WebDT 430SC
» Zebra MC40

Supported Workstation Operating Systems
The following Workstation operating systems are supported:
*  Microsoft Windows CE6.0 R3
*  Microsoft POSReady 2009
*  Microsoft Windows EC 7
=  Microsoft Windows 8.1

Supported Back-Office PC Operating Systems
The following Back-Office PC operating systems are supported:
*  Microsoft Windows Vista Business Edition (32bit)
=  Microsoft Windows 7 Professional (32bit/ 64bit)
=  Microsoft Windows 8 Professional (32bit/ 64bit)
*  Microsoft Windows 8.1 Professional (32bit/64bit)
= Microsoft Windows 10 Professional (32bit/64bit)
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3 Installation and Upgrade

The Oracle Hospitality e7 Point-of-Sale Installation Guide contains information and
instructions for installing and upgrading to €7 4.2 EU.
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4 Resolved Issues

Table 1 shows a list of issues that have been fixed since the last release.

Table 1 — Resolved Issues

Product CRID TPID Description

ReportPlus N/A  N/A  Inthe Report Plus module, the drill-down reports are
now functioning correctly for WinCE.

Transaction N/A  N/A  The Weight Total is now exported correctly from the
Interfaces Export module of Transaction Interfaces (TIF).

Hardware N/A N/A Workstations now show the internal keyboard when
entering a Touchscreen Name.
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