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This document highlights the major changes for Release 16.0 of Oracle Retail EFTLink. 

Overview 
Oracle Retail EFTLink is a middleware product that enables Oracle to remove Xstore 
Point of Service from the costly and frequently changing Payment Application Data 
Security Standard (PA-DSS).  

As retailers continue to investigate the most cost effective ways in which they can 
become compliant with PCI standards, EFTLink provides a tested and mature approach 
that is already deployed in over ten countries. The solution has been adopted as the 
strategic approach for Xstore Point of Service and enables the rapid support of payment 
solutions in new markets by working with payment providers who are local and/or offer 
an extensive international network. 

EFTLink uses an industry-standard interface to the point of service and then translates 
the messages to the relevant format provided by the payment provider, enabling the POS 
to be outside of the payment scope. 

In addition to providing the payment foundation for Xstore Point of Service, EFTLink is 
compatible with the new Oracle Retail Xstore Point of Service for Grocery, which also 
targets the convenience store market. 

Functional Enhancements 
The following is a list of functional enhancements made to EFTLink since the last release. 

Verifone US Point Core  

The Point US Core now supports gift cards. 

AJB FiPay Core  

The AJB FiPay Core now supports gift cards. 

Cayan Core  

Cayan is a new Core that has been added to the EFTLink Core suite. It supports standard 
payment functionality, payments, refunds, reversals, tokenized refunds, line display and 
gift card functionality. 

Adyen Core  

Adyen is a new Core that has been added to the EFTLink Core suite. It supports standard 
payment functionality, payments, refunds, reversals and tokenized refunds. 

MerchantLink Core  

MerchantLink is a new Core that has been added to the EFTLink Core suite. It supports 
standard payment functionality, payments, refunds, reversals, tokenized refunds, line 
display and gift card functionality. 
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Noteworthy Defect Fix 
This is a summary of the bug fix in this release. This is for retailer information, and no 
action is required by sites. 

Point US Voice Referral 

The Point US Core has been updated to: 

 allow the client to process an offline referral request 

 display a configurable card capture form 

 handle an abort request 

Related Documents 
For more information, see the following documents in the Oracle Retail EFTLink Release 
16.0 documentation set: 

 Oracle Retail EFTLink Security Guide 

 Oracle Retail EFTLink Core Configuration Guide 

 Oracle Retail EFTLink Framework Installation Guide 

Supplemental Documentation on My Oracle Support 
The following documents are available through My Oracle Support. Access My Oracle 

Support at the following URL: 

https://support.oracle.com 

Oracle Retail EFTLink Configuration Utility User Guide Release 16.0 

(Doc ID 2202723.1) 
The guide describes the use of the EFTLink Configuration tool that takes settings from a 
variety of configuration file formats and presents these to the user. Configuration may be 
altered and saved back with minimal user effort. 

Supplemental Training 
The following documents are available through My Oracle Support. Access My Oracle 

Support at the following URL: 

https://support.oracle.com 

Transfer of Information (TOI) Material (Doc ID 732026.1) 
For applicable products, online training is available to Oracle supported customers. 
These online courses provide release-specific product knowledge that enables your 
functional and technical teams to plan, implement and/or upgrade and support Oracle 
Retail applications effectively and efficiently.  

https://support.oracle.com/
https://support.oracle.com/
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Documentation Accessibility 
Our goal is to make Oracle products, services, and supporting documentation accessible 
to all users, including users that are disabled. To that end, our documentation includes 
features that make information available to users of assistive technology. This 
documentation is available in HTML format, and contains markup to facilitate access by 
the disabled community. Accessibility standards will continue to evolve over time, and 
Oracle is actively engaged with other market-leading technology vendors to address 
technical obstacles so that our documentation can be accessible to all of our customers.  
For information about Oracle's commitment to accessibility, visit the Oracle Accessibility 
Program website at  

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc  

Accessibility of Code Examples in Documentation 

Screen readers may not always correctly read the code examples in this document. The 
conventions for writing code require that closing braces should appear on an otherwise 
empty line; however, some screen readers may not always read a line of text that consists 
solely of a bracket or brace. 

Accessibility of Links to External Web Sites in Documentation 

This documentation may contain links to Web sites of other companies or organizations 
that Oracle does not own or control. Oracle neither evaluates nor makes any 
representations regarding the accessibility of these Web sites. 

Access to Oracle Support 

Oracle customers have access to electronic support through My Oracle Support.  For 
information, visit 

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired. 

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info%20
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs%20
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This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected by 
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trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group. 
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Value-Added Reseller (VAR) Language 

Oracle Retail VAR Applications 

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include:  

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle and 

imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications. 

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in Oracle 

Retail Mobile Store Inventory Management. 

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 

Oracle Retail Labels and Tags. 

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 

Retail Promotion Planning & Optimization application. 

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to the 
VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or permit 
alteration of any VAR Applications. For purposes of this section, “alteration” refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, re-
engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery. 

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program. 
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