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This document highlights the major changes for Release 16.0.3 of Oracle Retail
EFTLink.

Overview
Oracle Retail EFTLink is a middleware product that enables Oracle to remove Xstore
Point of Service from the costly and frequently changing Payment Application Data
Security Standard (PA-DSS).

As retailers continue to investigate the most cost effective ways in which they can
become compliant with PCI standards, EFTLink provides a tested and mature
approach that is already deployed in over ten countries. The solution has been
adopted as the strategic approach for Xstore Point of Service and enables the rapid
support of payment solutions in new markets by working with payment providers
who are local and/or offer an extensive international network.

EFTLink uses an industry-standard interface to the point of service and then translates
the messages to the relevant format provided by the payment provider, enabling the
POS to be outside of the payment scope.

In addition to providing the payment foundation for Xstore Point of Service, EFTLink
is compatible with the new Oracle Retail Xstore Point of Service Lane Checkout User
Interface which also targets the convenience store market.

Functional Enhancements
The following is a list of functional enhancements made to EFTLink since the last
release.

■ Adyen now provides the alias as part of the Miscellaneous Data field in the card
service response.

■ Adyen now supports additional parameters in the card service request.

CardServiceRequest PlanCode example:

Contained within the request -

<MiscellaneousData>ads.plan_code=ABC</MiscellaneousData

■ Adyen now provide non PCI numbers in clear text - the Adyen Core supports the
Special Tender object that provides the PCI numbers in clear text.

■ Adyen now support partial verified returns - the Adyen Core supports this new
feature.
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Installation Instructions
Please refer to these installation instructions and the Oracle Retail EFTLink Core
Configuration Guide for standard installation instructions.

Please note, service releases do not include ALL distributed files and are intended to
be placed in an existing installation. As such, files from the previous installation that
are no longer required will remain in the folder structure even when replaced by
updated libraries, and may need to be manually deleted.

For example, when applying the following updated 3rd party libraries:

■ Lib\log4j-1.2-api-2.9.1.jar

■ Lib\log4j-api-2.9.1.jar

■ Lib\log4j-core-2.9.1.jar

Ensure that older versions of the 3rd party libraries are removed from the installation,
for example:

■ Lib\log4j-1.2-api-2.5.jar

■ Lib\log4j-api-2.5.jar

■ Lib\log4j-core-2.5.jar

Noteworthy Defects
This is a summary of the bug fixes in this patch release. This is for retailer information,
and no action is required by sites.

Related Documents
For more information, see the following documents in the Oracle Retail EFTLink
Release 16.0.3 documentation set:

■ Oracle Retail EFTLink Core Configuration Guide

Core/Area Resolved Issue
Defect
Number

Adyen Card alias returned in miscellaneous data tag.

Clear PAN returned for Gift Cards.

Adyen Special Tender implementation.

Full and partial verified returns now supported.

27287792
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Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support
through My Oracle Support. For information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing
impaired.
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If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, then
the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed on the hardware,
and/or documentation, delivered to U.S. Government end users are "commercial computer software" pursuant to the applicable Federal Acquisition
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Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks
or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered
trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group.

This software or hardware and documentation may provide access to or information about content, products, and services from third parties. Oracle
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products,
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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in
Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or
permit alteration of any VAR Applications. For purposes of this section, “alteration” refers to all alterations, translations, upgrades, enhancements,
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly,
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications.
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration,
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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