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This document highlights the major changes for Release 18.0 of Oracle Retail EFTLink.

Overview
Oracle Retail EFTLink is a middleware product that enables Oracle to remove Xstore
Point of Service from the costly and frequently changing Payment Application Data
Security Standard (PA-DSS).

As retailers continue to investigate the most cost effective ways in which they can
become compliant with PCI standards, EFTLink provides a tested and mature
approach that is already deployed in over ten countries. The solution has been
adopted as the strategic approach for Xstore Point of Service and enables the rapid
support of payment solutions in new markets by working with payment providers
who are local and/or offer an extensive international network.

EFTLink uses an industry-standard interface to the point of service and then translates
the messages to the relevant format provided by the payment provider, enabling the
POS to be outside of the payment scope.

In addition to providing the payment foundation for Xstore Point of Service, EFTLink
is compatible with the Oracle Retail Xstore Point of Service Lane Checkout User
Interface which also targets the convenience store market.

Functional Enhancements
The following is a list of functional enhancements made to EFTLink since the last
release.

■ Enhanced EFTLink Server Mode

- Xstore now supports the enhanced EFTLink PED Pooling configuration
options

- Simplifies the Xstore configuration required and reduces the system resources
required on the mobile server

■ Custom Forms

- Enables the POS to request to display forms on the PED display, and capture
customer responses

- Support for Custom Forms has been added into the following cores:

– Cayan

– OPI Retail
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– Verifone AJB FiPay

– Verifone Point US

■ Merchant Link

- Additional hardware menu maintenance features

■ OPI Retail Core (implementation of new specification features)

- Customer display

- Cardless refund using token

- Cancel transactions from POS

- Electronic check authorization

- Electronic signature support

- Read non PCI cards

- Gift card support

■ Tender Retail

- Read non PCI cards

Noteworthy Defects
This is a summary of the bug fixes in this release. This is for retailer information, and
no action is required by sites.

Table 1 Noteworthy Defects

Core Resolved Issue
Defect
Number

Adyen Tokenization refund - latest credit card payment is always
voided instead of the one requested in the cardservicerequest.

27444195

Cayan Pin pad intermittently stops displaying items. 27883853

Ocius Sentinel Activated svs gift card declined reload, then retry adds funds. 28712584

Ocius Sentinel Activated svs gift card fails balance enquiry. 28680398

Verifone AJB FiPay Gift card activity generates a null. 28078397

Verifone AJB FiPay Error message “Reference no not found 405" when voiding
gift card payment or authorization.

28062558

Verifone AJB FiPay An inappropriate Approved message is shown when
signature is rejected and transaction unsuccessful.

27971255

Verifone AJB FiPay Items not being displayed on the pin pad after register close. 27746901

Verifone AJB FiPay Xstore shows unnecessary message Is Signature Ok? for debit
and chip and pin transactions.

27524658

Verifone AJB FiPay EFTLink does not use or set any values in IxOptions field. 27524044

Verifone AJB FiPay No offline signature is being captured for referrals. 27478208

Verifone AJB FiPay Payment added to the transaction when signature is declined. 27449347
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Related Documents
For more information, see the following documents in the Oracle Retail EFTLink
Release 18.0 documentation set:

■ Oracle Retail EFTLink Core Configuration Guide

■ Oracle Retail EFTLink Framework Installation and Configuration Guide

■ Oracle Retail EFTLink Security Guide

■ Oracle Retail EFTLink Validated Partner Cores Guide

Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support
through My Oracle Support. For information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing
impaired.
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the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed on the hardware,
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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in
Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or
permit alteration of any VAR Applications. For purposes of this section, “alteration” refers to all alterations, translations, upgrades, enhancements,
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly,
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications.
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration,
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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