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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and
licensed to you. You acknowledge that the programs may contain third party software (VAR
applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation
(MicroStrategy) of McLean, Virginia to Oracle and imbedded in the MicroStrategy for Oracle Retail
Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(if) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of
Kirkland, Washington, to Oracle and imbedded in Oracle Retail Mobile Store Inventory
Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington,
and imbedded in Oracle Retail Signs and Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of
San Jose, California, and imbedded in Oracle Retail Promotion Planning & Optimization
application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR
Applications. Oracle will not deliver source code to the VAR Applications to you. Notwithstanding
any other term or condition of the agreement and this ordering document, you shall not cause or
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all
alterations, translations, upgrades, enhancements, customizations or modifications of all or any
portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, re-
engineering or reverse engineering and recompilations or reverse compilations of the VAR
Applications or any derivatives of the VAR Applications. You acknowledge that it shall be a breach
of the agreement to utilize the relationship, and/or confidential information of the VAR
Applications for purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall
not attempt, cause, or permit the alteration, decompilation, reverse engineering, disassembly or
other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right to
replace, with functional equivalent software, any of the VAR Applications in future releases of the
applicable program.
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Send Us Your Comments

Oracle Retail Furniture Retail System (FRS), Product Spec Sheet Guide, Release 1101

Oracle welcomes customers' comments and suggestions on the quality and usefulness of
this document.

Your feedback is important, and helps us to best meet your needs as a user of our
products. For example:

= Are the implementation steps correct and complete?

* Did you understand the context of the procedures?

* Did you find any errors in the information?

*  Does the structure of the information help you with your tasks?

* Do you need different information or graphics? If so, where, and in what format?
= Are the examples correct? Do you need more examples?

If you find any errors or have any other suggestions for improvement, then please tell us
your name, the name of the company who has licensed our products, the title and part
number of the documentation and the chapter, section, and page number (if available).

Note: Before sending us your comments, you might like to
check that you have the latest version of the document and if
any concerns are already addressed. To do this, access the
Online Documentation available on the Oracle Technology
Network Web site. It contains the most current
Documentation Library plus all documents revised or
released recently.

Send your comments to us using the electronic mail address: retail-doc_us@oracle.com
Please give your name, address, electronic mail address, and telephone number
(optional).

If you need assistance with Oracle software, then please contact your support
representative or Oracle Support Services.

If you require training or instruction in using Oracle software, then please contact your
Oracle local office and inquire about our Oracle University offerings. A list of Oracle
offices is available on our Web site at www.oracle.com.
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Audience

Preface

This guide describes the Furniture Retail System (FRS) user interface. It provides step-by-
step instructions to complete most tasks that can be performed through the user
interface.

This user guide is for users and administrators of Oracle Retail Furniture Retail System
(FRS). This includes merchandisers, buyers, business analysts, and administrative
personnel.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through
My Oracle Support. For information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are
hearing impaired.

Related Documents

Customer Support

For more information, see the in the Oracle Retail Furniture Retail System (FRS) Release
1101 documentation set.

To contact Oracle Customer Support, access My Oracle Support at the following
URL:

= https://support.oracle.com

*  When contacting Customer Support, please provide the following:

* Product version and program/module name

»  Functional and technical description of the problem (include business impact)
* Detailed step-by-step instructions to re-create

» Exact error message received

»  Screen shots of each step you take

Improved Process for Oracle Retail Documentation Corrections

To more quickly address critical corrections to Oracle Retail documentation content,
Oracle Retail documentation may be republished whenever a critical correction is
needed. For critical corrections, the republication of an Oracle Retail document may at
times not be attached to a numbered software release; instead, the Oracle Retail
document will simply be replaced on the Oracle Technology Network Web site, or, in the
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case of Data Models, to the applicable My Oracle Support Documentation container
where they reside.

This process will prevent delays in making critical corrections available to customers. For
the customer, it means that before you begin installation, you must verify that you have
the most recent version of the Oracle Retail documentation set. Oracle Retail
documentation is available on the Oracle Technology Network at the following URL:
http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html
An updated version of the applicable Oracle Retail document is indicated by Oracle part
number, as well as print date (month and year). An updated version uses the same part
number, with a higher-numbered suffix. For example, part number E123456-02 is an
updated version of a document with part number E123456-01.

If a more recent version of a document is available, that version supersedes all previous
versions.

Oracle Retail Documentation on the Oracle Technology Network

Oracle Retail product documentation is available on the following web site:
http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html

(Data Model documents are not available through Oracle Technology Network. You can
obtain them through My Oracle Support.)

Conventions

Navigate: This is a navigate statement. It tells you how to get to the start of the procedure
and ends with a screen shot of the starting point and the statement “the Window Name
window opens.”

This is a code sample
It is used to display examples of code

x Oracle Retail Furniture Retail System (FRS)
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Product Spec Sheet Guide

Overview

FRS offers the ability to link a specification document to the SKU for use in sales
activities. A similar document is available for sending ‘build” information to a supplier.

It is suggested that these documents be used as a specification sheet but effectively this
features allows the linking of a document containing any type of data relating to the
SKU.

=  Documents have to be saved in a PDF format

*  Spec documents need to placed within the
inetpub\wwwroot\FRS<system>\Specs
folder (<system> should be replaced with the FRS system e.g. FRSLive)

= Other options are available for example virtual directories within IIS - please discuss
this requirement with Oracle Support should you wish to set up such a folder)

*  The spec sheet must adhere to the following naming convention.
—  S-<SKU>.pdf for files available in the sales screens.
— P-<SKU>.pdf for files available in the purchasing screens.

The pdf suffix can be upper or lower case.

Spec Sheet Upload

There are no import routines for loading spec sheets into the designated folder. This is a
manual process managed and maintained by the retailer’s systems administrator. PDF
specification data files simply need saving in the pre-designated folder on the server.

Product Spec Sheet Guide 11



System Operation

The system will automatically search for a spec sheet matching the SKU code when
showing product and stock lines and will present the operator with “spec sheet” icon if a
match is found.

The spec sheet icon will be visible in the following routines -

Routine Spec sheet type
Sales order stock detail Sales

Catalogue search Sales

Stock management Sales

Purchase order detail page Purchasing
GRN Purchasing
Collection confirmation screen Sales

Where a spec sheet has been linked to an SKU, the system will show the following icon

Ilcon

description

=

This icon indicates a sales related spec sheet is available.

-

This icon indicates a purchase related spec sheet is available.

12 Oracle Retail Furniture Retail System (FRS)




Screen Examples

Examples of screens showing spec sheets are shown below, please note however this list

is not exhaustive.

Search Catalogue Main Street Carpet Find | Select Multiples | Reset Refresh Prices
All Groups =
Suppler: - Stock Number: AD20 A020 - General Acc |
B product Group: | Allawance System Allowal
Renger Al |v] SKU Number: Exact Maich ALLOWANCENGN System
Part Description: Model Number: B002 B0O2 - Beds S
stock only: [] T Hierarchy:  All -

Include Discontinued SKUs: [ ]

s | 71/ B 58] e e ||
[Xe1

Mk, e perpage: 10 =

39-1-129 |Arm Chair H:100 cm W:200 cm D:300 cm £245.00| £445.00|
Inspiration
[0 E3 (2) o o o L
39-1-128 - [Xc2 |2 Seater Sofa H:100 cm W:200 cm D:300 cm £325.00| £679.00|
nspiration Faplle P &t b P =
39-1-127 [¥c3 3 Seater Sofa H:100 cm W:200 cm D:300 cm £405.00| £755.00|
Inspiration @b g p o | p =

Catalogue search

Warehouse Stock List [ Summary Mode Find Find Produ

© Products ® Group @ Location ® Category @ Function

supplier:  All Suppliers v Stock Number:
Range: AllRanges ~ skus 39-1-128

Wedel Number: Manufacturers 1D:

Part Description:
123456

bescrption [ S | Group | Locaon fay| caregory | 5o |polcomamerlcailransterlarsiol |
B 2001 % y ’? Inspiration|39-1-125 Loot West St Warehouse| 1 | Damaged |1676|326| 186 . ﬁ‘l‘ ﬁ
#1"FA I xc2 2 Seater Sofa H:100 €mW:200 CmD:300 Cm L001 - Lounge Sofas 4004 -

Cover Type: Leather |
Leather Grade: Grade B

Swatch: Book 2|

Selection Book 2: R6 Burnt Tomatol
Exira Scatters: 2 New Option Test]
Feet Type: Soid Wood|

Recliner: Rightl

Action Type: Electric|

&
B
[

Inspiration|33-1-128| Loo01 West St Warehouse|
4 Xc2 2 Seater Sofa H:100 Cm W:200 Cm D:300 Cm L001 - Lounge Sofas|
Cover Type: Leather |
Leather Grade: Grade A|
Swatch: Book 1

&
E
el

Selection Book 1: E2 vory|
Extra Seatters: Not Required|
Fest Type: Wood Effec|
Reciner: Not Required|

|
¥
|

Warehouse search

Purchase Order Sales Order View | B
S sss@ m o_n_igr Branch: Hifnstmelcarvei
Recsiving Branch: Main Street Carpet
fElsssS Dat= Required: 12/12/2014
Date Ordersd: 05/12/2014 Expected Freight Charge: £1.23 Via: Road Services
Supplier:

9! Show Foreign Currency (_ Show Base Curres
Purchasing Currency: Euro o i i

Exchange Rate Used: 1.548600 Send Method: @) print  Fax () Email XML

Description

et &) Inspiration 387.23 1
L f W feride ’7'_%. Xe2 2 Seater Sofa H:100 em W:200 cm D:300 cm
Cover Type: Leather
eather Grade: Grade A
Sweatch: Book 1
Selection book 1: E1 White
Extra Scatters: Not required
Feet Type: Wood effect
Recliner: Not required

ook In Selected Lines C

Purchase order

Viewing the Spec Sheet

To view the spec sheet simply click on the icon where a new window / tab
showing the contents of the spec sheet.

As this is a PDF the usual features within the PDF viewer will be available.

Archive Spec Sheets

will open

The spec sheet is primarily linked to the SKU however over time the spec sheet may
require modification. This would mean that the stock related to the old version of the
spec sheet would not correspond to the current spec sheet. To accommodate for

specification changes FRS offers the ability to archive the spec sheet as and
required. Archiving is an optional feature.

when

Product Spec Sheet Guide 13



The archive facility is only available to users possessing the ARCHIVE_SPEC_SHEETS
privilege.

Navigate: administrator - products - archive product spec sheets

Archive Product Spec Sheets Find | Archive Spec Sheets
Suppiier: - SKU: [ Exact Match
Range: All - Description:

Archive spec sheets

To begin the archive process, use the search options to generate a list of SKUs.

Archive Product Spec Sheets Find Archive Spec Sheets Close
Supplier: - SKU: [F] Exact Maich

o All - E=mym

T I T st
D 39-1-215 Inspiration 5345 3 seater sofa bed

& 391217 Inspiration 53458576 3 seater sofa

& 391210 Inspiration Chwis342 Wing Back Chair

] 39-1-120 Inspiration [Xc1 Arm Chair H:100 cm W:200 cm 0:300 cm

FEF; 39-1-128 e [Xc2 2 Seater Sofa H:100 cm W:200 cm D:300 cm

] 39-1-127 Inspiration [Xc3 3 Seater Sofa H100 cm W:200 cm D:300 cm

[&] 39-1-130 Inspiration [Xet Foot Stool H:100 cm W:200 cm D:300 cm

From this list, the operator may choose one, some or all SKUs to have the PDF archived.

Clicking the archive spec sheet button instructs the system to work down the list of
SKUs and initially establish if there is any stock linked to the SKU with empty “archive
PDF’ records.

If stock is found the system will clone the PDFs currently available for the SKU making a
copy of them in the archive folder. The new PDF will be sequentially referenced
automatically.

The routine will then set the archive PDF path for both sales and purchase on all stock
linked to the SKU where the archive PDF path was empty.

This process will be repeated for each SKU selected.

Once finished the system will generate a message stating how many SKUs were
archived.

Archive Product Spec Sheets

1 product spec sheet copied.

Archived results notification

Once the archive process has completed the operator may then change the SKU PDF
knowing that the historic PDF will still be available for all current stock.

Note: The archive file name is suffixed with the date and
time of the archive. E.g. 5-1-2-3-09052013080125.pdf
(archived on 9t May 2013 at 08:01:25)

The original S-<SKU> / P-<SKU> remains unaffected by the
archive process.

14 Oracle Retail Furniture Retail System (FRS)
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