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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and
licensed to you. You acknowledge that the programs may contain third party software (VAR
applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation
(MicroStrategy) of McLean, Virginia to Oracle and imbedded in the MicroStrategy for Oracle Retail
Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(if) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of
Kirkland, Washington, to Oracle and imbedded in Oracle Retail Mobile Store Inventory
Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington,
and imbedded in Oracle Retail Signs and Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of
San Jose, California, and imbedded in Oracle Retail Promotion Planning & Optimization
application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR
Applications. Oracle will not deliver source code to the VAR Applications to you. Notwithstanding
any other term or condition of the agreement and this ordering document, you shall not cause or
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all
alterations, translations, upgrades, enhancements, customizations or modifications of all or any
portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, re-
engineering or reverse engineering and recompilations or reverse compilations of the VAR
Applications or any derivatives of the VAR Applications. You acknowledge that it shall be a breach
of the agreement to utilize the relationship, and/or confidential information of the VAR
Applications for purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall
not attempt, cause, or permit the alteration, decompilation, reverse engineering, disassembly or
other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right to
replace, with functional equivalent software, any of the VAR Applications in future releases of the
applicable program.
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Send Us Your Comments

Oracle Retail Furniture Retail System (FRS), VeriFone Payment Integration Guide,
Release 1101

Oracle welcomes customers' comments and suggestions on the quality and usefulness of
this document.

Your feedback is important, and helps us to best meet your needs as a user of our
products. For example:

=  Are the implementation steps correct and complete?

* Did you understand the context of the procedures?

* Did you find any errors in the information?

*  Does the structure of the information help you with your tasks?

* Do you need different information or graphics? If so, where, and in what format?
= Are the examples correct? Do you need more examples?

If you find any errors or have any other suggestions for improvement, then please tell us
your name, the name of the company who has licensed our products, the title and part
number of the documentation and the chapter, section, and page number (if available).

Note: Before sending us your comments, you might like to
check that you have the latest version of the document and if
any concerns are already addressed. To do this, access the
Online Documentation available on the Oracle Technology
Network Web site. It contains the most current
Documentation Library plus all documents revised or
released recently.

Send your comments to us using the electronic mail address: retail-doc_us@oracle.com
Please give your name, address, electronic mail address, and telephone number
(optional).

If you need assistance with Oracle software, then please contact your support
representative or Oracle Support Services.

If you require training or instruction in using Oracle software, then please contact your
Oracle local office and inquire about our Oracle University offerings. A list of Oracle
offices is available on our Web site at www.oracle.com.
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Audience

Preface

This guide describes the Furniture Retail System (FRS) user interface. It provides step-by-
step instructions to complete most tasks that can be performed through the user
interface.

This user guide is for users and administrators of Oracle Retail Furniture Retail System
(FRS). This includes merchandisers, buyers, business analysts, and administrative
personnel.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through
My Oracle Support. For information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are
hearing impaired.

Related Documents

Customer Support

For more information, see the in the Oracle Retail Furniture Retail System (FRS) Release
1101 documentation set.

To contact Oracle Customer Support, access My Oracle Support at the following
URL:

= https://support.oracle.com

=  When contacting Customer Support, please provide the following:

*  Product version and program/module name

»  Functional and technical description of the problem (include business impact)
* Detailed step-by-step instructions to re-create

» Exact error message received

»  Screen shots of each step you take

Improved Process for Oracle Retail Documentation Corrections

To more quickly address critical corrections to Oracle Retail documentation content,
Oracle Retail documentation may be republished whenever a critical correction is
needed. For critical corrections, the republication of an Oracle Retail document may at
times not be attached to a numbered software release; instead, the Oracle Retail
document will simply be replaced on the Oracle Technology Network Web site, or, in the
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case of Data Models, to the applicable My Oracle Support Documentation container
where they reside.

This process will prevent delays in making critical corrections available to customers. For
the customer, it means that before you begin installation, you must verify that you have
the most recent version of the Oracle Retail documentation set. Oracle Retail
documentation is available on the Oracle Technology Network at the following URL:
http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html
An updated version of the applicable Oracle Retail document is indicated by Oracle part
number, as well as print date (month and year). An updated version uses the same part
number, with a higher-numbered suffix. For example, part number E123456-02 is an
updated version of a document with part number E123456-01.

If a more recent version of a document is available, that version supersedes all previous
versions.

Oracle Retail Documentation on the Oracle Technology Network

Oracle Retail product documentation is available on the following web site:
http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html

(Data Model documents are not available through Oracle Technology Network. You can
obtain them through My Oracle Support.)

Conventions

Navigate: This is a navigate statement. It tells you how to get to the start of the procedure
and ends with a screen shot of the starting point and the statement “the Window Name
window opens.”

This is a code sample
It is used to display examples of code

x Oracle Retail Furniture Retail System (FRS)
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VeriFone Payment Integration Guide

Overview
FRS offers the ability process payments via the VeriFone application. This document
details how to configure and operate with VeriFone payment devices.
Note: This functionality is based around the Mx925 device.
Please consult your Oracle | Micros and VeriFone
representatives should you wish to use an alternative device.
Example VeriFone device (Mx925)
Note: Using VeriFone devices requires fixed IP addressing
for payment devices on the network
Configuration

Application Parameters

Payments via VeriFone are controlled via the USE_VERIFONE and
VERIFONE_TCP_PORT application parameters.

etting All Companies ~ verifo
] A Comparics Sotmg
f USE_VERIFONE e

System Parameter to use Verifone Card Processing.
|f [VERIFONE_TCP_PORT 5015

[TCP Port Number for Verifone Card Processing (VeriFone default is 5015).

Application parameters

Note: Configuration of the USE_VERIFONE parameter is
not user amendable and must be configured by Oracle .

The following applies only when VeriFone payment processing has been switched on.

Tender Groups

When defining a payment group the routine requires the specification of whether the
payment group is to be processed as a non-VeriFone, credit, debit or gift transaction.

Tender Groups

New | Close
[ ecowmme [ e | wormmeme |
j Cash
j Cheques
Wx CreditCard a © Not VerFone © credit © Debt O Gift
f Debit Card

Set up tender groups

VeriFone Payment Integration Guide 11



Tender Type Bank Accounts

Having configured the tender groups and tender types active payments at location level
require configuration.

When defining the payment types available at each location the system also allows the
tender to be flagged as a payment processed via the VeriFone device via a tick box.

Tender Type Bank Codes Close
[ e [ WommGode | errowrmmen |
j 12mnths ot in use at ths location
IQ’ 2y FC. 1200
‘f 4yrIFC 1200
‘f Bmnth |00z
j |dministration 1200
Y4 x (American Express. 1200 -

‘f Bounced Cheque ot in use at this location

Set up tender type bank codes

Device Registration

Workstation

Prior to registering the device it is necessary to obtain the IP address of the VeriFone
device which needs entering against the PC which will send data to the VeriFone device.

Work Stations

EOCERETSTT Main Street Carpet -

1P Address Of This Work Station: =4

No Device Attached ~ |[7] || ] ul

‘TMH

General Til- TL1 | ‘

Set up workstations

The VeriFone device tick box must be ticked

Once the trading PC knows it can send data to a VeriFone device the next step is to link
the PC to the device via the register function.

Each payment device needs registering prior to use. Le. each PC must know which
device it should communicate with.

In this document the PC has IP 192.168.50.155 and is to send payment instructions to the
VeriFone device with IP 192.168.50.161

Work Stations

ERCESET Main StreetCarpet ~

1P Address Of This Work Station: 192.168.50.155

1P Address Description |Active|Default Till Data Path Customer Display Device YerFone | yeriFone IP Address | D'SPlay Line
Device? ltem?

‘T\H]

General Till- TL 1 | ‘ No Device Atiached = |[] 192.168.50.161 0

IP amendment

12 Oracle Retail Furniture Retail System (FRS)



This is achieved via the register VeriFone option shown in the side menu.

Home

Modify Favourites
Change Password

I Register VeriFone
Swap Locations
Working Date
Log OQut

--E:Adminis‘h‘aﬁon

VeriFone enabled menu

Selecting register VeriFone from the side menu generates a screen similar to that shown
below -

VeriFone SetUp Close
Work Station IP Address: 192.168.50.155
VeriFone Device?: v/
VeriFone IP Address: 192.168.50.161
Display Line Item?: v/
VeriFone MAC Label:
Request Counter: 0
Clicking A Button, Control Will Pass To The VeriFone
**** please Wait For The VeriFone Device To ssee
VeriFone Response:
VeriFone Command:
Result:
Termination Status:
Response Text:
Termination Status:

Response Text:

Test MAC

Registration part 1

To register a new association, choose the button. This generates a screen similar
to that shown below.

VeriFone SetUp Close

Work Station IP Address: 192.168.50.155
VeriFone Device?: v
VeriFone IP Address: 192.168.50.161
Display Line Item?:
VeriFone MAC Label:
Request Counter: 0
After Clicking Continue, Control Will Pass To The VeriFone Device.
Prompted, Enter The Following Entry Code On The VeriFone Device.|
**** please Wait For The VeriFone Device To Do

Entry Code: 8828

Registration part 2

The system will provide a 4 digit registration code. To register the device click the
m button, the FRS screen will pause whilst the code is entered on the Mx925
device.

VeriFone Payment Integration Guide 13



Successful registration will result in a page similar to that shown below -

VeriFone SetUp Close

Work Station IP Address: 192.168.50.155
VeriFone Device?: v
VeriFone IP Address: 192.168.50.161
Display Line Item?:
VeriFone MAC Label: P_363
Request Counter: 0
Clicking A Button, Control Will Pass To The VeriFone
**** please Wait For The VeriFone Device To Respond ****
VeriFone Response:
VeriFone Command: REGISTER
Result: -1 OK
Termination Status: SUCCESS
Response Text: Registered [P_363]

Test MAC End Session

Registration part 3

The next step is to test the device by selecting the [{EI§\Y¥X® button. Successful test will
produce a screen similar to that shown below -

VeriFone SetUp Close
Work Station IP Address: 192.168.50.155
VeriFone Device?: v
VeriFone IP Address: 192.168.50.161
Display Line Item?: v/
VeriFone MAC Label: P_363
Request Counter: 1

Eer ‘Clicking A Button, Control Will Pass To The VeriFone Dew:.l
**** please Wait For The VeriFone Device To prtnd: o
VeriFone Response:
VeriFone Command: TEST_MAC
Result: -1 OK
Termination Status: SUCCESS
Response Text: Match

Mac entry

If moving the device to another location or network ensure the button is
selected prior to disconnecting the device from the network.

The button is there as a safety net should the Mx925 lock and should be used
only when necessary.

14 Oracle Retail Furniture Retail System (FRS)



Location Control

Having successfully registered the device the location should be configured.

Add/Edit Location Accept | Reset Cancel
Location ID: 2 Can Grder: D'stribp.::: NotSelected .
o descroton, HiGhGaLE 0 stock + NotSelected - )
Location Description: e Category: e
1/0 Stock Avaitable To Sell b E e CRYTVEESD
Company: | Company 1 /O Stock For Display: [C] For ome )
Deliveries:
Accounts ID: Return Bay: Not Selected ~
HR System 1D1 “‘““;:f NotSelected ~
Address 1: 10 Highgate tve: Picking Bay: NotSelected ~
. Distribution Cantre: -
Address2: Litlie Bowing Indl est g Dipetch 5ay: NOtSelected
. Docking Location: [
Exclusive: [ Select Supplier -
Address 4: o o)
Tax Inclusive Prices: e SelectRange ~
Address 5: N
Tax Jurisdiction On Point Of Delivery: [ NotSet -
Country: 5 .
ezt L Select Supplier
Postcode NH2 4FD Auto-Delivery
e, SelectRange ~
Telephone: Upboard Mode 3
NotSet -
Faxi ¢
TacFree
T Upbeard Update Mods: Discount Select -
o Reason:
Menthly Sales Budgst: £ I:I New Sales Orders Through Upboard Only:
Mon:
Logo Flename: Tuei
Wed:

Set up locations

Note: If the VeriFone Offline Mode is provided for voice
approval at this time this field should be un-ticked.

Payments

Having registered the payment device FRS will expect financial transactions flagged as
“VeriFone’ to be processed via the payment device.

The same process logic applies to order payments and unallocated / free standing
customer payments.

Clicking accept payment produces the standard payment process screen

Sales Order Payment

Customer: Member Number1627
Rev N Hall
121 Church Close
Anlaby
HULL :
Payment Branch: Main Showroom -
HU10 7DF

Home: - - Till Humber: Till 1 =

Sales Order Number: 2055 Payment Date: 20/02/2015 |
Order Total: £16.77
Paymenis To Date: £2.00
Current Order Balance: £14.77
Minimum Depost: £3.36

Tender Type Reference Payment Amount
Select -
Select A
Select -
Select -
Select -
Select -
Select A
Select -

Total Payments:

Accept payments
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Any tender types identified as being a ‘VeriFone’ transaction will cause the system to
pause whilst payment is confirmed. A message similar to that shown below will be

presented.
Sales Order Payment
VeriFone Processing
Method Of Payment: CC/Amex
Reference:

Payment Amount: $72.81
After Pressing Continue, Control Will Pass To The VeriFone Device.
This Screen Will Clear When Control Has Been Passed Back.
**** Please Wait For The VeriFone Device To e Processing ****|

Payment waiting for VeriFone

Note: This process is repeated for each VeriFone payment
entered in the accept payment screen.

Having pressed the button, FRS operation will pause until the payment
processing is completed on the registered payment device when processing a payment
against a sales order only.

On the Mx925 the screen will show the order line contents prior to requesting payment as
shown below -

Order detail

The screen will then change and will wait for the card to be swiped.

Card swipe

16 Oracle Retail Furniture Retail System (FRS)



The machine will then require the customer to sign the screen.

Signature capture

Once completed, control will revert back to FRS, which will show a message similar to
the examples below

Sales Order Payment

CC/Mastercard $20.00

Confirm or Cancel VeriFone Payments

Payments Confirmed | Cancel EDF

Payment confirmation

Sales Order Payment

CC/Amex $10.03
CC/Mastercard $20.04

Confirm or Cancel VeriFone Payments

Payments Confirmed | Cancel EDF

Dual tender confirmation
To cancel the transaction the operator may select the [@LtIQBIY button (this sends a
void instruction back to the Mx925 for processing)

Selecting the button completes the payment and brings the data
into FRS.

Secondary payments can be processed via the accept payment button however if there
has been a previous payment against the order using the same tender method the system
will allow a follow on payment. (customer not present type transaction.)

Sales Order Payment

Mastercard £10.00 544

Do you want to make a further VeriFone Payment on
Mastercard 373953*****1004 for AMEX TEST

Secondary payment against same card

Processing a follow on payment is an automatic process on the Mx925 and requires no
operation intervention to confirm the paymetn via the Mx925.

Note: The device will reject repeat payments for the same
order, payment device, value on the same date / time frame
(this feature does not exist for on-account payments)

VeriFone Payment Integration Guide 17



FRS retains an record of the customers signature. This is not
available for viewing within the application

Refunds

When offering a refund previously paid via the Mx925 the system will require the
operator to specify which payment the refund relates to.

ISales Order Refund

Sales Order Number: 1272
Customer: Mel Scmucker

Tender Type Account Number | Follow On | Ctroutd | Amount | Card Holder | Authorization | Date Paid

CClAmex 373953 1004 446 728100 AMEX TEST |OKS645 211672015
CCMastercard  |373953"*= 1004 445 157500 |AMEX TEST |OK4895 211672015
CClAmex 441 444 900.0100 OK4065 211672015
CC/Mastercard  |373953"* 1004 442 20,0401 AMEX TEST  |OK262 16201
CCAmex 373953 1004 441 100301 AMEX TEST |[OK251 16201
CC/Mastercard  |373953"*" 1004 436 20000/ AMEX TEST |OKB977 116/201
CCIAmex 373953 1004 435 10.0000 AMEX TEST |[OKGT17 2162015
1

Other Refund

Refund list

Selecting should be used when refunding via an alernative payment
method. Selecting am account number generate a refund page as shown below -

Sales Order Refund

Customer: Customer Account:2019
Mel Scmucker

Apartment Apt.2202
14500 Fruitvale Ave Refund Store: s
San Lawrence Terrace ™
CALIFORNIA Refund Date: 2/16/2015 4]
SIANE Refund Type:| CC Refund v
|Home: - v
T Reference: @
Sales Order Number: 1272
Order Total: $64.86 Refund Amount: (2004} x
Payments To Date: $1,018.64 VeriFone Refund: OC/Mastercard
Minimum Deposit: $19.46 Account Number: 373953%**** 1004

CQurrent Over Allocation: $953.78
Current Unaliocated Funds: $0.00
Total Funds Avallable For
Refund: $953.78

Card Holder: AMEX TEST

Refund details

Accepting the refund processes the refund via the Mx925 without the need for operator
intervention and generates a confirmation screen, in FRS, as similar to that shown below.

Sales Order Refund

Confirm or Cancel VeriFone Refund

Payments Confirmed | Cancel EDF

Confirmation

All payments are recorded against the customer / order and are fully audited.

All payments will require ‘cash reconciliation’.

18 Oracle Retail Furniture Retail System (FRS)
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