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            The performance metrics (all metrics here except for the ones in Response and Status) are
               collected at 5 minute intervals. Some of the performance metrics measure activity "per 5 minutes".  These
               metrics show the difference between the count in the previous collection and the count in the current
               collection. Some other performance metrics measure activity "per hour".  These metrics extrapolate
               their value by multiplying the "per 5 minutes" metric by 12.
            

            
            
         

         
         
         
            
            The following metrics are available in the Application Management Pack for Oracle Utilities Network Management System plug-in.
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                  Table 1. Response
                  
                  
                  
                  
                     
                     
                        
                        	Metric
                        
                        
                        	Description
                        
                        
                     

                     
                     
                  
                  
                  
                  
                     
                     
                        
                        	Status
                        
                        
                        	Current status of NMS
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                        	Status
                        
                        
                        	Current status of NMS
                        
                        
                     

                     
                     
                     
                        
                        	Isis
                        
                        
                        	Current status of NMS Isis
                        
                        
                     

                     
                     
                     
                        
                        	Services
                        
                        
                        	Current status of NMS Services
                        
                        
                     

                     
                     
                  
                  
                  
               

               
            

            
            
         

         
         
         
            
            
            
               
                  Table 3. Study Sessions
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                        	Total Sessions
                        
                        
                        	Total number of study sessions
                        
                        
                     

                     
                     
                     
                        
                        	Powerflow Sessions
                        
                        
                        	Number of powerflow study sessions
                        
                        
                     

                     
                     
                     
                        
                        	Non-Powerflow Sessions
                        
                        
                        	Number of non-powerflow study sessions
                        
                        
                     

                     
                     
                  
                  
                  
               

               
            

            
            
         

         
         
         
            
            
            
               
                  Table 4. Jobs Table
                  
                  
                  
                  
                     
                     
                        
                        	Metric
                        
                        
                        	Description
                        
                        
                     

                     
                     
                  
                  
                  
                  
                     
                     
                        
                        	Active Notify Alarms
                        
                        
                        	Active notify (NFY) alarms
                        
                        
                     

                     
                     
                     
                        
                        	Active Jobs
                        
                        
                        	Total active jobs (not including notify alarms)
                        
                        
                     

                     
                     
                     
                        
                        	Incomplete Jobs
                        
                        
                        	All jobs in a restored or incomplete state
                        
                        
                     

                     
                     
                     
                        
                        	Restored (Incomplete) Outages
                        
                        
                        	Outage jobs in a restored/incomplete state
                        
                        
                     

                     
                     
                     
                        
                        	Active Outages
                        
                        
                        	Outage jobs in an active state
                        
                        
                     

                     
                     
                     
                        
                        	Active Non-Outages
                        
                        
                        	Non-outage jobs in an active state
                        
                        
                     

                     
                     
                     
                        
                        	Active Fuzzy Jobs
                        
                        
                        	Fuzzy jobs in an active state
                        
                        
                     

                     
                     
                     
                        
                        	Active Momentary Outages
                        
                        
                        	Momentary outage jobs in an active state
                        
                        
                     

                     
                     
                     
                        
                        	Incomplete Non-Outages
                        
                        
                        	Non-Outage jobs in an incomplete state
                        
                        
                     

                     
                     
                     
                        
                        	Incomplete Fuzzy Jobs
                        
                        
                        	Fuzzy jobs in an incomplete state
                        
                        
                     

                     
                     
                     
                        
                        	Incomplete Momentary Outages
                        
                        
                        	Momentary outage jobs in an incomplete state
                        
                        
                     

                     
                     
                  
                  
                  
               

               
            

            
            
         

         
         
         
            
            
            
               
                  Table 5. INCIDENTS Table
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                        	Total Incidents
                        
                        
                        	Total incidents (including AMI power-offs, customer calls, and damage assessments)
                        
                        
                     

                     
                     
                     
                        
                        	Total Active Incidents
                        
                        
                        	Total active incidents (including AMI power-offs, customer calls, and damage assessments)
                        
                        
                     

                     
                     
                     
                        
                        	Total Restored Incidents
                        
                        
                        	Total restored incidents (including AMI power-offs, customer calls, and damage assessments)
                        
                        
                     

                     
                     
                     
                        
                        	Total Damage Assessments
                        
                        
                        	Total damage assessments
                        
                        
                     

                     
                     
                     
                        
                        	Active Damage Assessments
                        
                        
                        	Active damage assessments
                        
                        
                     

                     
                     
                     
                        
                        	Restored Damage Assessments
                        
                        
                        	Restored damage assessments
                        
                        
                     

                     
                     
                     
                        
                        	Total AMI Power-offs
                        
                        
                        	Total AMI power-offs
                        
                        
                     

                     
                     
                     
                        
                        	Active AMI Power-offs
                        
                        
                        	Active AMI power-offs
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                        	Restored Customer Calls
                        
                        
                        	Restored customer calls
                        
                        
                     

                     
                     
                     
                        
                        	Unprocessed Calls
                        
                        
                        	Calls which still need to be processed (have not yet been assigned to a job)
                        
                        
                     

                     
                     
                     
                        
                        	Total Incidents Per Hour
                        
                        
                        	Total incidents per hour (extrapolated)
                        
                        
                     

                     
                     
                     
                        
                        	Damage Assess Per Hour
                        
                        
                        	Damage assess per hour (extrapolated)
                        
                        
                     

                     
                     
                     
                        
                        	AMI Power-offs Per Hour
                        
                        
                        	AMI power-offs per hour (extrapolated)
                        
                        
                     

                     
                     
                     
                        
                        	Customer Calls Per Hour
                        
                        
                        	Customer calls per hour (extrapolated)
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                        	Total calls per hour (extrapolated)
                        
                        
                     

                     
                     
                     
                        
                        	Total Incidents Per 5 Minutes
                        
                        
                        	Total incidents per 5 minutes
                        
                        
                     

                     
                     
                     
                        
                        	Damage Assess Per 5 Minutes
                        
                        
                        	Damage assess per 5 minutes
                        
                        
                     

                     
                     
                     
                        
                        	AMI Power-offs Per 5 Minutes
                        
                        
                        	AMI power-offs per 5 minutes
                        
                        
                     

                     
                     
                     
                        
                        	Customer Calls Per 5 Minutes
                        
                        
                        	Customer calls per 5 minutes
                        
                        
                     

                     
                     
                     
                        
                        	Total Calls Per 5 Minutes
                        
                        
                        	Total calls per 5 Minutes
                        
                        
                     

                     
                     
                  
                  
                  
               

               
            

            
            
         

         
         
         
            
            
            
               
                  Table 6. Number of logged in users by type
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                        	Total Users
                        
                        
                        	Total logged in users
                        
                        
                     

                     
                     
                     
                        
                        	Web Workspace
                        
                        
                        	Number of logged in Web Workspace non-View-Only users
                        
                        
                     

                     
                     
                     
                        
                        	WW View Only
                        
                        
                        	Number of logged in Web Workspace View Only users
                        
                        
                     

                     
                     
                     
                        
                        	Storm Management
                        
                        
                        	Number of logged in Storm Management users
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                        	Number of logged in Service Alert users
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                        	Number of logged in Web Call Entry users
                        
                        
                     

                     
                     
                     
                        
                        	Configuration Assistant
                        
                        
                        	Number of logged in Configuration Assistant users
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                        	Number of logged in Web Callbacks users
                        
                        
                     

                     
                     
                     
                        
                        	Model Management
                        
                        
                        	Number of logged in Model Management users
                        
                        
                     

                     
                     
                  
                  
                  
               

               
            

            
            
         

         
         
         
            
            
            
               
                  Table 7. DDS_​ALARM_​LOG Table
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                        	Total Operations Per Hour
                        
                        
                        	Total device operations per hour (extrapolated)
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                        	Sustained device operations per hour (extrapolated)
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                        	Transient device operations per hour (extrapolated)
                        
                        
                     

                     
                     
                     
                        
                        	Total Operations Per 5 Minutes
                        
                        
                        	Total device operations per 5 minutes
                        
                        
                     

                     
                     
                     
                        
                        	Sustained Per 5 Minutes
                        
                        
                        	Sustained device operations per 5 minutes
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                        	Transient device operations per 5 minutes
                        
                        
                     

                     
                     
                  
                  
                  
               

               
            

            
            
         

         
         
         
            
            
            
               
                  Table 8. Crew Activity
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                        	Crew Actions Per Hour
                        
                        
                        	Crew actions (assign, en route, on-site, release, etc.) per hour (extrapolated)
                        
                        
                     

                     
                     
                     
                        
                        	Crew Actions Per 5 Minutes
                        
                        
                        	Crew actions (assign, en route, on-site, release, etc.) per 5 minutes
                        
                        
                     

                     
                     
                  
                  
                  
               

               
            

            
            
         

         
         
      

      
      
      
         
         
            
         

         
      

      
      
   
      
      
      
      Documentation Accessibility

      
      
      
         
         Our goal is to make Oracle products, services, and supporting documentation accessible to all users, including users that
            are disabled. To that end, our documentation includes features that make information available to users of assistive technology.
         

         
         
         For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.
         

         
         
         
            Accessibility of Code Examples in Documentation
               
            

            
            
            Screen readers may not always correctly read the code examples in this document. The conventions for writing code require
               that closing braces should appear on an otherwise empty line; however, some screen readers may not always read a line of text
               that consists solely of a bracket or brace.
            

            
            
         

         
         
         
            Accessibility of Links to External Web Sites in Documentation
               
            

            
            
            This documentation may contain links to Web sites of other companies or organizations that Oracle does not own or control.
               Oracle neither evaluates nor makes any representations regarding the accessibility of these Web sites.
            

            
            
         

         
         
         
            Access to Oracle Support

            
            
            Oracle customers have access to electronic support through My Oracle Support. For information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.
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