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Note: The rebranding for the latest version of this documentation set is in 
development as part of post MICROS acquisition activities. References to former 
MICROS product names may exist throughout this existing documentation set. 

 

1 Introduction 

Gift cards, are items which the company sells (directly or indirectly) and which are used as 

payment instruments. They can be purchased anywhere the company decides to sell them and 

be used in authorized stores. 

Gift Cards have a specific code and can have a fixed or variable value (established at the time 

the Gift Card is sold), they can be recharged or not, and used more than once or not 

(management of the remaining amount). 

Gift Cards must follow a management process which entails various phases: 

 Origin: Gift Cards have a number which unequivocally identifies them; the known 

numbers must be declared to the system (the prefix alone is not enough). At this time it 

is possible to indicate some of the card characteristics: 

o Fixed amount: the card has a fixed amount and at the time of the sale that 

exact value must be collected by the operator; it is mandatory to indicate the 

currency next to the value; 

o Rechargeable: allows the consumer to use the card like a company credit card; 

o Partial use: the amount of the card can be partly used and thus the card 

remains in the possession of the customer; 

 Transfer: the cards must be physically delivered to the merchants; consequently with a 

specific function the cards will be assigned to a specific node; the transfer function can 

also be used to transfer the cards from one node to another, including returning them to 

the head office;  

 Delivery: entails sale to the consumer; 

 Use: once sold the cards always remain in the consumer’s possession; once used up, if 

they are not rechargeable they will remain unused otherwise they can be recharged and 

used compatible with the validity dates. 
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2 Stores2 Gift 

2.1 Application part (Back Office) 

Stores2Gift Main manages all of the card creation, configuration and release part. 

2.1.1 System requirements 

 Microsoft SQL Server 2005 

 .Net Framework 2.0 

 Windows 2000 Professional Server/2003/XP 

2.1.2 Main Setup 

By launching the executable for Stores2GiftMain installation all of the components needed for 

program operation will be installed. However the setup does not handle database creation. It 

needs to be restored starting from a basic version. 

 
If the installation program detects the presence of the application you’ll be asked if you want to 

continue. If you say yes the program will continue with updating the version otherwise it will 

exit the setup. 

 
After the installation introduction window the program goes to the screen for selecting the 

various parameters which can be configured. 
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First the program installation directory, 
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then the name of the connection folder in the start menu. 
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After this you confirm the installation 
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and copy the files in the selected folder. 
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Once the files have been copied, the configuration program will open automatically where you 

can set: 
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 S2Gift server name: name of the SQL instance where the Stores2Gift database is 

present; 

 S2Gift database name: name of the Stores2Gift database; 

 Authentication  type: procedures and references for connection to SQL; 

 Test: uses a test connection to check if the entered data is correct; 
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 Network library: protocol type for connection to Sql Server; 

 Data location: path for saving Sql data; 

 Max DOP: number of processors to use in the event of multiprocessor; 

 Command timeout: timeout for sql execution commands; 

 Connection timeout: seconds the connection takes to go in timeout when it is not able 

to connect to the database; 

 Creation timeout: time the program waits before going in timeout during database 

creation; 
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 Stores2GiftUPD timeout: time the program waits before going in timeout during 

structure updating; 15 is the default value; aaa 

 Check SQL service on startup: if selected the program checks if the Sql Server service is 

already enabled before starting; 

 Stores2Gift version: the Stores2Gift version; 

2.1.3 Stores2 Gift Main 

If users are set, when the program starts the user will be asked to login by entering initials and 

password. Both the initials and password are case sensitive. 
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If no users have been set yet, the user can enter as administrator with the default user 

(username: Stores2Gift, Password: stores2gift) and can continue with the various 

configurations. 

 
When exiting the program the user will be asked whether he or she wants to close the 

application or simply disconnect the user. 
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Now let’s analyze all the program screens section by section. 

2.1.3.1 Master data 

The master data section groups all of the configuration screens needed to be able to generate 

the cards. 

2.1.3.1.1 General parameters 

In the general parameters section it is possible to configure the basic information on the 

program. 
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Installation description: descriptive string of the Stores2Gift Main installation; 

Data processing folder: aaa; 

SQL data processing folder: aaa; 

Backup maintenance days: aaa; 

Log maintenance days: aaa; 

Host log maintenance days: aaa; 

Password validity months: validity months for user passwords; 

Password expiration warning days: warning days before the password expires; 

2.1.3.1.2 Operator classes 

Using the operator class it is possible to create various operator classes, each one with the 

functionalities you want. 
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For example it is possible to create an “Administrator” operator class able to operate on the 

entire program and a “Data analysis” which only has the possibility of viewing the statistics. 

 
By creating a new operator class or entering the property of an existing one it is possible to set 

the general settings 

 
such as the toolbar description and display. 
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On the permissions screen it is possible to select which functions the user can see who belongs 

to the operator class, in what order and in what grouping to see them. 
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while in the tool section, for the functions selected on the previous screen, it is possible to 

establish which operations the user can perform on that screen. 

2.1.3.1.3 Users 

The user is the person who, once logged in, uses the program. 

 
The creation of various users with different operator classes makes it possible for the program 

to be used by different user categories. 
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By creating a new user or opening one already existing in properties it is possible to specify: 

 
Description: a brief user description; 

Initials: the initials, unique for users, is the username used for the login; 

Password: the password in mandatory for the login. To change the password you need to select 

the “Change password” flag and reenter it twice in the specific spaces; 

Operator class: the operator class which will be associated to the user; 

Program language: language of the program; 

Database language: user description language, used for the master data; 

2.1.3.1.4 Currencies 

It is possible to create gift cards in different currencies, and thus it is necessary to set them.  
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It is important to maintain consistency in terms of code level between the Stores2Gift Main 

currency and the management system currency which will later use the cards. 

 
By creating a new currency or opening one already existing in properties it is possible to 

specify: 

 
Code: (can only be set in the creation phase) is an unequivocal code for the currency; 

Description: a brief currency description; 

Initials: initials which the user can associate to the currency; 

Abbreviation: this is the currency description abbreviation. If not entered the code will be used 

in this field; 
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Currency symbol: currency symbol; 

Number of decimals: number of decimals managed by this currency; 

2.1.3.1.5 Languages 

In the language section it is possible to add the languages allowed for the translations in the 

program, both for the program itself and for the user descriptions. 

 
The languages enabled on this screen can then be selected by the users. Localization is only 

done on enabled screens. 

 
The addition of a new language (the code will be established by the program) requires 

restarting the application for being able to use it. 

2.1.3.1.6 Company parameters 

The company parameters are simple company grouping parameters. 
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It is the responsibility of whoever manages the various companies to create ones that make 

sense. 

 
By creating a new company parameter or opening one already existing in properties it is 

possible to specify: 

 
Code: (can only be set in the creation phase) is an unequivocal code for the parameter; 

Description: a brief parameter description; 

Parameters: these are the various codes which can be selected for that parameter; 

2.1.3.1.7 Companies 

The Stores2Gift Main application has been developed to be able to manage more than one 

company on the same application. 
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Each company will have its nodes and the possibility of managing its own gift cards.  

 
By creating a new company or opening one already existing in properties it is possible to 

specify: 
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Code: (can only be set in the creation phase) is an unequivocal code for the company; 

Description: a brief company description (name, company name, etc.); 

Communication key: word used for encrypting messages. All of those who need to use the cards 

will have to use the same communication key (the store must have the same key as the head 

office, etc.). It is also possible not to enter a key; 

Company parameter: company grouping parameter code; 

Interface type: program you want to use to interface with Stores2Gift; 
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Stores2 server name: name of the server where the Stores2Gift database is present; 

Authentication  type (Authentication, Login and Password): procedures and references for 

connection to SQL; 

Stores2 database name: name of the Stores2 database; 

Test: used to check that the connection occurs correctly; 

2.1.3.1.7.1 Node importation 

Using the company “Import” tool it is possible to import node information (nodes, parameter 

codes and workstations) directly from the Stores2 database. 

Normally only nodes which have the default currency are imported, i.e. a currency present in 

the Stores2Gift database. 

The node parameter codes which will be imported are those corresponding to the node 

parameter types previously set from Stores2Gift. 

2.1.3.1.8 Parameter nodes 

The node parameters are simple node grouping parameters. 

 
It is the responsibility of whoever manages the various companies to create ones that make 

sense. 

 
By creating a new company parameter or opening one already existing in properties it is 

possible to specify: 
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Code: (can only be set in the creation phase) is an unequivocal code for the parameter; 

Description: a brief parameter description; 

Parameters: these are the various codes which can be selected for that parameter; 

2.1.3.1.9 Nodes 

The nodes are stores, broken down by companies, which will sell the cards. 

 
From the company screen, via the specific function, it will be possible to import the node 

information directly from the Stores2 database. 
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By creating a new node or opening one already existing in properties it is possible to specify: 

 
Companies: (can only be set in the creation phase) is the company a node belongs to; 

Code: (can only be set in the creation phase) is an unequivocal code for the node; 

Description: node description (company name, etc.); 

Currency: node default currency; 

Communication key: word used for encrypting messages. All of those who need to use the cards 

will have to use the same communication key (the store must have the same key as the head 

office, etc.). It is also possible not to enter a key; 

Node parameters: node grouping parameter code; 
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Workstations: list of workstations present on the node; 

2.1.3.1.10 Gift master 

The gift master is the creation screen for gift card “matrixes”. On this screen it is possible to 

create the various matrix types, each with its own format, prefix, etc. characteristics. 

 
The gift master can also be used by various companies, you just need to observe the 

parameters indicated on the configuration form. 

 
By creating a new gift  master or opening one already existing in properties it is possible to 

specify: 
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Code: (can only be set in the creation phase) is an unequivocal code for the gift master; 

Description: gift master description; 

Prefix: this is the prefix which will be used for the creation of cards. It is possible to change it 

until Gift Cards are created for this giftmaster; if there is a PIN code a prefix does not need to 

be entered, thus the field will be blocked and no value assigned. The barcodes related to this 

type of coding are imported via an external program; 

Coding type: is the barcode coding type.  It will be possible enter one from the list with the 

established rules or select a free format; the coding types are as follows: Free Format, EAN13, PIN 

(not used in Stores2), EAN128+Banda (not used in Stores2); 

Length: final barcode length with preset rules based on the entered coding type. 
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 with “Free Format” coding it can be between 8 and 15 

 with ”EAN13” coding it us normally 13 characters, then it is blocked and consequently a 
value is assigned. 

 with “PIN” coding it can be between 8 and 15. 

 with ”EAN128+Band” coding it us normally 16 characters, then it is blocked and 
consequently a value is assigned; 

 

Company classification parameter: indicts the parameter which will be used to limit the use of 

the gift master only to some companies at the time of gift card release; 

Company parameter codes: this is the code which if enabled indicates that the companies which 

have specified that code for that parameter, are enabled to use the gift master at the time of 

gift card release; 

Node classification parameter: indicts the parameter which will be used to limit the use of the 

gift master only to some nodes at the time of gift card release; 

Node parameter codes: this is the code which if enabled indicates that the nodes which have 

specified that code for that parameter, are enabled to use the gift master at the time of gift 

card release; 

Node classification parameter for sales: sale of the cards can be performed by those nodes 

which belong to the same category; 

Allows sales and use only in the release node: if selected, the node classification parameter for 

sales will be disabled and it will be possible to sell and use the cards only in the store to which 

they were released; 

From the gift master it is also possible to set which default settings the gift card should have: 
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Rechargeable: indicates if the card can be recharged or if it is disposable; 

Sales start date: date when the store can start to sell the cards; 

Sales end date: date when the store can no longer sell the cards; 

Use start date: date when the customer can start to use the cards; 

Use end date: maximum expiration date of the cards; 

Validity months: months the card is valid from the sales date. In this case it is not possible to 

set use dates; 

Allow use forcing: if possible it will be possible to use the card even if expired, for example, or 

sell it outside the set dates; 

Currency: card currency; 

Value: indicates if the card has a fixed value and what value. If entered the value is mandatory; 

2.1.3.1.11 Gift cards 

The gift cards screen is the one used to create and release the cards to stores. 
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On the list you can get  general view, card by card of its status. 

 
Using the menu it is possible to perform various operations, let’s take a closer look at the most 

important: 
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2.1.3.1.11.1 New 

 
The new tool is used to generate cards to issue to the stores. 

Master code: this is the gift master code. This is used to establish the type of card, format, etc.; 

Number: the range of cards which will be created; 

All the other fields, if the gift master has a pre-setting, will be filled in ahead of time. However, 

it is possible to change them. 
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2.1.3.1.11.2 Release 

 
The release operation is what happens after having generated the cards and thus you want to 

assign them to a node. 

To release a card or a group of cards, you need to enter: 

Master code: this is the gift master code, necessary for recognizing the card to release; 

Company: company to whom the card is to be released. Only the companies based on the 

configuration of the company parameters entered in the giftmaster are displayed; 

Node: company node to whom the card is to be released. Only the nodes based on the 

configuration of the node parameters entered in the giftmaster are displayed; 

Barcode:  if selected and entered only that barcode will be released; 

Number: range of barcodes to be released (for example if the prefix is 123 and cards from 1 to 

100 have been created, if you want to release only the first 10 just write 1 – 10); 

2.1.3.1.11.3 Other functions 

Disable: disables a released card. It is possible disable it only once it is released or sold; 

Reenable: reenables a released card; 

Manual unblock: if the card is blocked (for example due to interruption of the Internet 

connection) it is possible to manually unblock the card; 
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2.1.3.2 Statistics 

2.1.3.2.1 Debits and credits 

The “Debits and credits” statistic is used to display the state of sold cards and credit collection. 

 
 

2.1.4 Operation 

The function which manages card creation is Gift card. From this screen it is possible to create 

and release cards to stores. 

2.1.5 General information on the program 

2.1.5.1 Filters 

The checkboxes can assume 3 statuses: 

 
Full check (cancelled): the search will not consider that item and find both the values; 

Empty check (enabled): the search will consider the field and find the negative values; 

Flagged check (v blocked): the search will consider the field and find the positive values; 

Let’s use the cancelled field as an example. If the check is flagged all the deleted values will be 

found, if the check is empty all of the undeleted values will be found and if the check if full both 

values will be found. 
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2.2 Web part 

2.2.1 System requirements 

 Microsoft SQL Server 2005 

 .Net Framework 2.0 

 IIS 5/6 

 Windows 2000 Server/2003 

2.2.2 Web Setup 

By launching the executable for Stores2GiftWeb installation all of the components needed for 

program operation will be installed. However the setup does not handle database creation. It 

needs to be restored starting from a basic version. 

 
If the installation program detects the presence of the web installation you’ll be asked if you 

want to continue. If you say yes the program will continue with updating the version otherwise 

it will exit the setup. 

 
After the installation introduction window the program goes to the screen for the actual 

installation. 
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After this file copying starts. 
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Once the files have been copied, the configuration program will open automatically where you 

can set: 
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 S2Gift server name: name of the SQL instance where the Stores2Gift database is 

present; 

 S2Gift database name: name of the Stores2Gift database; 

 Authentication  type: procedures and references for connection to SQL; 

 Test: uses a test connection to check if the entered data is correct; 
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 Network library: protocol type for connection to Sql Server; 

 Data location: path for saving Sql data; 

 Max DOP: number of processors to use in the event of multiprocessor; 

 Command timeout: timeout for sql execution commands; 

 Connection timeout: seconds the connection takes to go in timeout when it is not able 

to connect to the database; 

 Creation timeout: time the program waits before going in timeout during database 

creation; aaa 
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 Stores2GiftUPD timeout: time the program waits before going in timeout during 

structure updating; 15 is the default value; aaa 

 Check SQL service on startup: if selected the program checks if the Sql Server service is 

already enabled before starting; 

 Stores2Gift version: the Stores2Gift version; 
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Website: the server websites are displayed available for the creation of a virtual directory; 

Virtual directory: name of the website which will be the one to call in the browser address bar; 

Path: path of the web pages that the virtual directory will then refer to; 

 
 

2.2.3 Stores2 Gift Web 

Once the setup has been performed the program will be ready to communicate with the 

selected interface and the Stores2Gift Main database. 
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Using the Internet Information Services (IIS) control panel it is possible to display the 

downloaded pages. 

2.2.4 Operation 

The Stores2Gift web part is used to put the application used to perform the sales in immediate 

communication with the management program for the status of gift cards (Stores2Gift Main). 

This limits the risk of fraud to a minimum. 

In the Stores2Gift Web Public installation folder it is possible to find a log which records any 

connection problems which occur during requests to the server. 
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2.3 Interface with Stores2 

2.3.1 Configuration 

A “Gift cards” section has been added to General parameters which includes all the 

configuration parameters to be able to interface Stores2 with gift cards. 

 
Company: is the company code also used by the Main application; 

Communication key: word used for encrypting messages. All of those who need to use the cards 

will have to use the same communication key (the store must have the same key as the head 

office, etc.); 

Attempts: number of connections before giving a negative response during reading/recording 

operations of gift card data; 

Time out (seconds): time out for negative server response during reading/recording operations 

of gift card data; 
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Connection test attempts: There is a timer in receipt management which checks the connection 

status each minute. In this situation this parameter indicates the number of connection 

repetitions before giving a negative response; 

Connection test time out (seconds): server response time out in the connection state test 

check; 

Tax exempt: : After various verifications, we have learned that the sales or recharge value of 

gift cards is VAT exempt. This parameter indicates a VAT rate of 0 and is used if the rate 

associated to the user in the department or node is not 0; 

Tax exempt 2: indicates a  VAT rate at 0 for second taxation (for example for Canada); 

Server addresses: these are the website addresses (which will be considered if not deleted and 

based on the value of the Order field) for connection to the card database; 

In Various options Node Sales tab it is possible to set some parameters connected to the 

connection type (thus node to node variables). 
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Permanent connection for gift cards: checks the possibility of the store to connect to Internet. If 

the connection is not permanent only workstations authorized for performing the connections 

(using a  Dial-up connection only) will have the possibility of managing gift cards; 

Time out (seconds): time out for server response in reading/recording operations of gift card 

data; 

Connection test time out (seconds): server response time out in the connection state test 

check; 

Communication key for gift cards: word used for encrypting messages. All of those who need to 

use the cards will have to use the same communication key (the store must have the same key 

as the head office, etc.); 
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Close RAS connection: during barcode reading of a gift card, if Stores2 does not receive a 

response from any server following a request, it checks for the presence of Dial-up connections 

on the workstation and the possibility for the user to select one. This parameter is used to force 

closing of the connection. It is possible to select from two options: 0 – At each receipt; 1- 

Exiting from receipt management; 

 
It is also necessary to create departments which have the gift master prefix you want to use as 

barcode. For these departments you need to select the “Gift card” flag. 

2.3.2 Operation 

By entering in receipt management, if the node is enabled for use of departments which 

manage gift cards, the program uses test connections to determine if the website which 

manages the gift cards is available for performing the operations. 
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If the answer is affirmative Stores2 will display a green icon representing the gift cards in the 

receipt heading. 

 
If the answer is negative Stores2 will display a red icon representing the gift cards in the receipt 

headings. 

A control of the connection status will then be performed every minute in receipt management. 

Now let’s take a closer look at the operations allowed in Stores2 with gift cards: 

2.3.2.1 Card sales to customers 

 Fixed amount: an uneditable line will be added containing the card with the pre-set 

amount; 

 
 

 Amount to set: once the card is read, it is possible to set the amount it will have; 
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2.3.2.2 Card use 

 Rechargeable: during the use phase of a rechargeable card, at the time of reading the 

program will ask if you want to use the card for the sale or recharge it. 
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o Remaining amount greater than zero 

 Use: if the operator decides to use the card, the program will add a 

return line without specifying a value, this will be calculated based on 

the products entered in the payment phase; 

 
 

 Recharge: if the operator decides to recharge the card, the program will 

act the same as a sale; 

o Remaining amount equal to zero 

 Recharge: if the remaining amount is equal to zero the only possible 

operation is recharging; 

 Non-rechargeable 

 Amount greater than zero  the program will add a return line without 

specifying a value, this will be calculated based on the products entered 

in the payment phase; 

 
 

o Amount equal to zero the program will warn the user that it is not possible to 

use the card since there is no remaining amount; 
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However, after having read an already sold card, it is possible using a key present in the 

quantity column, 

 
to access a data summary screen for that card. 

 
The screen shows the general card information and information related to movements. 

During payments the amount to pay will be calculated, subtracting what is possible from the gift 

card. 
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2.3.3 FAQ – frequently asked questions and answers 

These are the most frequent messages which appear in Stores2 due to incorrect configuration. 

a. Once a valid card has been read, even if the connection to the gift server is 
enabled, I get a message: “Unable to continue: card not recognized”. 

Since the connection is enabled, most likely it is not a connection setting problem, but setting of 

the card use parameters, for example there may be a discrepancy between the company name 

set on Stores2 and the one set on Stores2Gift Main. You can obtain more information by 

checking the Stores2 log. 

b. When I enter receipt management it is not possible to connect to the gift server 
and I get the message “Warning” There are problems with the gift card management 
server connection. Make sure you are connected to Internet”. 

After having checked the connection to Internet it is possible to check the web server response 

by copying the test link saved in the Stores2 log directly on a blank browser page. If you cannot 

display this page either, it means there are problems on the web server. If the page is displayed 

correctly the problems may be due to the connection setting set on Stores2. 
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