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Note: The rebranding for the latest version of this documentation set is in development as part of post 
MICROS acquisition activities. References to former MICROS product names may exist throughout this 

existing documentation set. 

 

1 Introduction 

This program is used to import information on the customer such as point balance, point calculation sates and 

customer notes. 

2 Installation 

Since there is no setup, the file needs to be unzipped in a “S2ImportExportTool” folder. 

3 Configuration 

The importing program can be configured through a file contained in the installation folder 

(S2GImportVouchers.exe.config). If one or more records contain errors a summary email will be sent to the email 

address specified in the program configuration file. The input files will be put in a backup directory (configurable) 

when file importing is completed. If the email transmission is not successful the errors will be written in a log file 

in the application folder: it will be up to the operator to check for the presence of error files /and/or warnings sent 

by email. The program can be started at fixed times during the day through the windows scheduler. 

The program configuration file with have the following format. 

<?xml version="1.0" encoding="utf-8" ?> 

<configuration> 

 <appSettings> 

  <add key="Stores2Ini" value="C:\Fortech\Stores2\Store2.ini"/> 

  <add key="LogPath" value="C:\Fortech\VoucherImport\Data\Log"/> 

  <add key="BackupPath" value="C:\Fortech\VoucherImport\Data\Backup"/> 

  <add key="Sender" value="noreply@domain.com"/> 

  <add key="SendTo" value="address@domain.com"/> 

  <add key="SMTPAddress" value="192.168.0.155"/> 

  <add key="SMTPPort" value="25"/> 

  <add key="SMTPUsername" value="Utente"/> 

  <add key="SMTPPassword" value="Password"/> 

  <add key=" Import_Fidelity" value=" C:\Fortech\Stores2\Input\Fidelity_*.txt"/> 

 </appSettings> 

</configuration> 

Before starting the application the parameters contained in the configuration file need to be configured: 

 Stores2Ini: indicates the path for retrieving the store2.ini file. 

 LogPath: indicates the path where the program error logs will be written. 

 BackupPath: path where the processed files will be moved. 

 Sender: email address from which the emails will be sent. Normally this corresponds to a noreply@ 

address which must exist on the SMTP server. 

 SendTo: list of error email recipients. If there are multiple recipients they must be separated by the “;” 

character. 
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 SMTPAddress: hostname or IP address of the SMTP server. If left blank the application will only write any 

errors in the log file. 

 SMTPPort: SMTP server port. 

 SMTPUsername and SMTPPasssword: SMTP server authentication data. If authentication will not be 

included they can be left blank. 

 Import_Fidelity: indicates the basic name of files which must be imported for the fidelity input flow. 

The track is: 

Field TXT type Length DB type Notes 

Barcode  Alph 13 Text Fidelity card code 

DataDiCalcolo  Num 8 Date Balance calculation date in 
yyyyMMdd format 

DataOraUltimoScontrino  Num 14 Date Date/Time of the last receipt 
considered for the balance 
calculation. The format is 
yyyyMMddhhmmss. 

SaldoPunti Num 5 Integer  

CausaleAnnullamento Alph 4 Text  

AttivazioneStato Num 1 Bool Supplies the 
“FidelityTesseraAttivata” field 
in the “ProdottiBarcodes” 
table 

Note Alph 255 Text Notes on the customer form 

Circuito Alph 10 Text Parameter to point 
calculation 

 

4 Operation 

The file will be acquired via a batch procedure.  

The application was created with the intent of being able to perform different type operations and it has been 

structured for this purpose; thus it requires some command line parameters to perform importing and exporting 

operations: 

 /IMPORT: performs import operations. The parameter must be followed by the name of the flow or flows 

to import.  E.g. /IMPORT “Import_Fidelity” will perform fidelity data importing in sequence. The name of 

the file which DWH will have to prepare will be indicated at the “Import_Fidelity” flow. 

A setup procedure is not included, it is sufficient to copy the program files in a folder. The configuration file needs 

to be managed manually. 

The following information will be memorized in the ProdottiBarcodes table: 

 The calculation date: represents the date on which the customer’s point balance was calculated. 

 The total point balance: represents the total points calculated based on purchases made by the customer. 

Stores2 is not able to retrieve this information directly because it has no way of knowing the sales 

movements (and consequently the point balance) registered on stores which are part of another 

geographic network. The information represented the points accumulated on the calculation date. So it 

does not include points obtained in sales performed on dates after the calculation date and in particular 

those of the sale in progress. 
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 The date/time of the last receipt: represents the date/time of the last receipt considered in the 

processing. It is useful for checking which receipts have been considered if the processing has been 

performed before all of the receipts registered on the calculation date have arrived at the head office. 

 Cancellation motive: this is used to give a motive for barcode cancellation. If the card is cancelled, it 

would not be considered valid and thus refused by the program. By specifying a reason the program will 

be able to explain to the operator the reason for the cancellation with a message. The 

“CausaleAnnullamento” field is connected to the “CausaliAnnullamentoClienti” table, its data entry is 

available in the customer master data section. 

As indicated above, notes to be highlighted will be memorized in the “Clienti” table record corresponding to the 

cardholder. 
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