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Note: The rebranding for the latest version of this documentation set is in development as 

part of post MICROS acquisition activities. References to former MICROS product names 

may exist throughout this existing documentation set. 

 

1 Introduction 

People using statistics over a retail-management software in order to analyze the ongoing of a 

single shop rather than a group of shops or even the entire company, usually demand a secure 

and very flexible instrument, that allows analyzing data upon their own necessities, which 

means to have in hands criterias to exclude, order and group the data. 

Stores2 offers –integrated within the software- a wide statistical analysis section, which includes 

all of the above characteristics. 

This document provides an overview on the Standard statistics pack that is given out with the 

Stores2 software to our customers. This set of reports is intended to be –in part or entirely- 

adapted for our customers. 

2 Statistics Groups 

Statistics and reports will be aggregated into groups for two fundamental reasons : 

o Statistics must be part of group so they can be associated to the various software’s 

printing tools. 

o When divided into groups, statistics appear to be more squared up and easy-to-use. 

 

These groups will be named as following : 

o Warehouse analysis 

o Sells analysis 

o Payments\Invoices analysis 

o Orders analysis 

o Customers analysis 

o Voucher analysis 

o Stock print 

o Product sales history 



 

Statistiche standard Stores2 Pagina 8 di 42 

 

o Inventory analysis (statistics) 

o Inventory compare 

o Daily report 

o Deposits print 

o TP print 

o Prices list print 

o Supplier orders print 

o Warehouse documents 

o Shipping document 

o Expenses analysis 

o Invoices 

2.1 Warehouse analysis 

The statistics included in this group are used to describe the stocks, in order to compare real 

data with the data calculated by the software, and to make an idea about future supplies, an 

finally to trace the products movements. 

2.1.1 Stock by size 

It’s developed with both dynamic and static grouping levels; Both products an variants will be 

grouped under their respective size-scale, showing the stock quantity. 

2.1.1.1 Data grouping levels 

The available dynamic grouping levels are : geographical nodes parameters, nodes, warehouse, 

while fixed (static) levels include size scale, product and variant. 

If by any case the customer will not handle variants, this last grouping level will be removed 

from this statistic. 

2.1.1.2 Data selection 

In addition are included various filters with the aim to target the result to your own 

requirements. 

The filters you have at your disposal are:  

o  “Geographic Nodes Parameters grid” filter 
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o Multiple filter by node 

o “Warehouse” multiple filter 

o Filter “Product Parameters grid” 

o Filter by product 

o Filter by stock quantity 

o Filter by stock date 

2.1.1.3 Layout 

This statistic will be horizontally orientated for A4 format, layout will be similar to the following: 

 

 

2.1.2 Stock analysis 

2.1.2.1 Data grouping levels 

This statistic is developed on dynamic grouping levels which are: geographical nodes 

parameters, nodes, warehouse, product, and variant. The default groupings will be node and 

products, but this selection can be easily modified. 
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2.1.2.2 Data selection 

In addition are included various filters with the aim to target the result to your own 

requirements. 

The filters you have at your disposal are: 

o Filter “Geographic Nodes Parameters grid” 

o Multiple filter by node 

o “Warehouse” multiple filter 

o Filter “Product parameters grid” 

o Filter by product 

o Filter by stock quantity 

o Filter by stock date 

2.1.2.3 Layout 

 This statistic will be vertically orientated for A4 format, layout will be similar to the following:  

 

../Originals/Geographic_Nodes#_Filter_
../Originals/Product_Parameters#_Filter_


 

Statistiche standard Stores2 Pagina 11 di 42 

 

2.1.3 Stock analysis (With value) 

This statistic is developed on dynamic grouping levels. 

The main difference with the previous statistic is that it includes the possibility of choosing a 

value type, that may turn important as it gives the value of the goods in stock. 

The different values to be chosen are the price types inserted in Stores2 

2.1.3.1 Data grouping levels 

The available grouping levels are: geographical nodes parameters, nodes, warehouse, product, 

and variant. The default groupings will be node and products, but this selection can be easily 

modified. 

2.1.3.2 Data selection 

In addition are included various filters with the aim to target the result to your own 

requirements. 

The filters you have at your disposal are: 

o Filter “Geographic Nodes Parameters grid” 

o Multiple filter by node 

o “Warehouse” multiple filter 

o Filter “Product parameters grid” 

o Filter by product 

o Filter by stock quantity 

o Filter by stock date 

o Value type selection 

o Currency selection 
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2.1.3.3 Layout 

This statistic will be vertically orientated for A4 format, layout will be similar to the following: 

 

2.1.4 Movements by causal 

This statistic is developed on dynamic grouping levels. 

Very important as it can trace all the movements done by one or more products, starting on the 

stock of the morning of the first day selected it shows all the movements of the selected 

products until the last day selected an gives the stock on that day. 

2.1.4.1 Data grouping levels 

The available grouping levels are: Node, product and variant. By default their will be only node 

and product. 

2.1.4.2 Data selection 

In addition are included various filters with the aim to target the result to your own 

requirements. 

The filters you have at your disposal are: 

o Filter “Geographic Nodes Parameters grid” 

o Multiple filter by node 



 

Statistiche standard Stores2 Pagina 13 di 42 

 

o “Warehouse” multiple filter 

o Filter “Product parameters grid” 

o Filter by product 

o Dates range filter 

 

2.1.4.3 Layout 

This statistic will be vertically orientated for A4 format, layout will be similar to the following: 

 

2.2 Sales analysis 

2.2.1 Sales analysis 

This statistic is developed on dynamic grouping levels. 

It gives a complete sells situation by showing quantity, value, discounts, average value , cost  

and profit margin of every sale made in the chosen period. 

2.2.1.1 Data grouping levels 

The available grouping levels are: geographical nodes parameters, node, products parameters, 

product, and variant. The default grouping will be on node and product. 
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2.2.1.2 Data selection 

In addition are included various filters with the aim to target the result to your own 

requirements. 

The filters you have at your disposal are: 

o Filter “Geographic Nodes Parameters grid” 

o Multiple filter by node 

o “Warehouse” multiple filter 

o Filter “Product parameters grid” 

o Filter by product 

o Dates range filter 

2.2.1.3 Sorting 

On the filter’s page you will also be able to choose a sorting criteria for this statistic. 

Available sorting criterias are : Quantity, Net cost and Profit. 

2.2.1.4 Layout 

This statistic will be horizontally orientated for A4 format, layout will be similar to the following: 

2.2.2 Sales by clerk 

It shows the number of tickets, the sold quantities and profit grouped by each clerk of the 

selected nodes. 
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2.2.2.1 Data selection 

As the goal are the sales made by the clerks, the available filters are few but enough to obtain 

the desired result :  

o Filter “Geographic Nodes Parameters grid” 

o Multiple filter by node 

o Dates range filter 

 

2.2.2.2 Layout 

This statistic will be vertically orientated for A4 format, layout will be similar to the following: 

 

 

 

 

 

2.2.3 Ticket list 

Grouped y Node, date and ticket number, it gives a summary of each non-cancelled ticket that 

has been issued in the selected period. It shows sold or returned products, quantities, profit and 

discounts. 

2.2.3.1 Data selection 

As the target is to show a quick situation on tickets, the only available filters are :  
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o Filter “Geographic Nodes Parameters grid” 

o Multiple filter by node 

o Dates range filter 

 

2.2.3.2 Layout 

This statistic will be vertically orientated for A4 format, layout will be similar to the following: 

 

 

2.2.4 Sold by product 

Built on fixed grouping levels (Node, year and product), it gives a complete situation on the 

selected product’s sales. 

2.2.4.1 Data selection 

In addition are included various filters with the aim to target the result to your own 

requirements. 

The filters you have at your disposal are:  

o Filter “Geographic Nodes Parameters grid” 
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o Multiple filter by node 

o Filter “Product parameters grid” 

o Filter by product 

o Dates range filter 

 

2.2.4.2 Layout 

This statistic will be horizontally orientated for A4 format, layout will be similar to the following: 

2.2.5 Ordered Received Sold Stock Transferred 

It’s the most complete statistic in the software. Depending on the chosen filters it shows 

quantity and value of : Sales, orders, warehouse movements and stocks. Due to complexity of 

the shown data it is recommended that this statistic is to be used by skilled people. 

If not specified differently, the sales will be valued using the effective sell-price while all other 

movements will be valued using purchase price. 

2.2.5.1 Data grouping levels 

The available levels are : Geographical nodes parameters, node, product parameters, product 

and variant. By default the only grouping criterias will be node and product. 
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2.2.5.2 Data selection 

In addition are included various filters with the aim to target the result to your own 

requirements. 

The filters you have at your disposal are:  

o Filter “Geographic Nodes Parameters grid” 

o Multiple filter by node 

o Filter “Product parameters grid” 

o Filter by product 

o Dates range filter 

2.2.5.3 Layout 

This statistic will be horizontally orientated for A4 format, layout will be similar to the following: 

2.2.5.4 Notes about this statistic 

Another fundamental reason why this report is better to be used by a skilled person is that 

sometimes, the sold quantities subtracted to the received quantities are not necessarily equal to 

the stock quantity as the stock calculation includes other movements such as inventory 

rectifications , which are not included in this statistic. 

In addition, warehouse motives considered in this statistic will be the ones already defined in 

Stores2 when adjusting the Standard Statistics Pack. If new motives are successively added, 

another adjustment will have to be done by Fortech Italia S.R.L. at your expense. 
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2.2.6 Sell Thru 

Very important to have a complete situation of the sold, received, ordered and stocked 

quantities, it also gives the Sell Thru value for each product selected. The Sell Thru value is a 

percentage given by the following formula : 

Sold Quantity/( Sold Quantity + Stock Quantity ) *100 

2.2.6.1 Data grouping levels 

The available levels are : Geographical nodes parameters, node, product parameters, product 

and variant. By default the only grouping criterias will be node and product. 

2.2.6.2 Data selection 

In addition are included various filters with the aim to target the result to your own 

requirements. 

The filters you have at your disposal are:  

o Filter “Geographic Nodes Parameters grid” 

o Multiple filter by node 

o Filter “Product parameters grid” 

o Filter by product 

o Dates range filter 

 

 

 

 

2.2.6.3 Layout 

This statistic will be vertically orientated for A4 format, layout will be similar to the following: 
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2.2.7 Daily sales report 

Based on static data grouping levels node and date, it gives a quick view on daily sales, showing 

the tickets number, profit value, average amount of a single ticket, the average quantity per 

ticket and the total of sold items. 

2.2.7.1 Data selection 

The filters you have at your disposal are:  

o Filter “Geographic Nodes Parameters grid” 

o Multiple filter by node 

o Dates range filter 

2.2.7.2 Layout 

This statistic will be vertically orientated for A4 format, layout will be similar to the following: 
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2.3 Payments/invoices analysis 

2.3.1 Payments analysis 

It shows the incomes registered in the selected date range, having a column per each different 

payment type defined in Stores2. 

2.3.1.1 Data grouping levels 

It’s based on dynamic grouping levels about payment periods: Node, month, week and day. 

Please note that using at the same time both month and week grouping it may result in 

imprecise data as in many cases the last week of a month continues in the following month. 

2.3.1.2 Data selection 

The filters you have at your disposal are:  

o Filter “Geographic Nodes Parameters grid” 

o Multiple filter by node 

o Dates range filter 

2.3.1.3 Layout 

This statistic will be horizontally orientated for A4 format, layout will be similar to the following: 
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2.3.2 Payments list 

It’s grouped by node, date, ticket number and payment type, and it shows sold quantities an 

value, the clerk and the payment type. 

2.3.2.1 Data selection 

The filters you have at your disposal are:  

o Filter “Geographic Nodes Parameters grid” 

o Multiple filter by node 

o Dates range filter 

2.3.2.2 Layout 

This statistic will be vertically orientated for A4 format, layout will be similar to the following: 

 

2.3.3 Payments by hour 

It shows in a grid the sales quantities and respective values. 

In this grid the columns are the days of the week while the lines gives the hours. 

2.3.3.1 Data grouping levels 

The only available grouping levels are node and clerk 

2.3.3.2 Data selection 

The filters you have at your disposal are:  

o Filter “Geographic Nodes Parameters grid” 
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o Multiple filter by node 

o Dates range filter 

2.3.3.3 Layout 

This statistic will be horizontally orientated for A4 format, layout will be similar to the following: 

2.3.4 Invoices summary 

Built on static grouping levels (Node, year, date  and invoiced number) it gives a complete 

situation on the issued invoices. 

2.3.4.1 Data selection 

The filters you have at your disposal are:  

o Filter “Geographic Nodes Parameters grid” 

o Multiple filter by node 

o Dates range filter 
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2.3.4.2 Layout 

This statistic will be horizontally orientated for A4 format, layout will be similar to the following: 

2.4 Orders analysis 

This group is aimed to give a complete orders situation, that can be detailed or synthetic 

depending on your needs. 

2.4.1 Orders List 

Based on static grouping levels ( Node, year, date and order’s number) it gives a synthetic 

overview of the orders situation. 

2.4.1.1 Data selection 

The filters you have at your disposal are:  

o Filter “Geographic Nodes Parameters grid” 

o Multiple filter by node 

o Dates range filter 

2.4.1.2 Layout 

This statistic will be horizontally orientated for A4 format, layout will be similar to the following: 

2.4.2 Orders detail 
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Based on static grouping levels ( Node, year, date and order’s number) it gives a detailed 

overview each single order. 

2.4.2.1 Data selection 

The filters you have at your disposal are:  

o Filter “Geographic Nodes Parameters grid” 

o Multiple filter by node 

o Dates range filter 

2.4.2.2 Layout 

This statistic will be horizontally orientated for A4 format, layout will be similar to the following: 

2.5 Customers analysis 

2.5.1 Sold by customer 

This is a very simple statistic designed to give a ranking of best customers based on dynamic 

sorting. 

Grouped by Customer’s node and customer, it gives for each single customer : Node, code, 

name, acquired quantity, gross value, net value and discounts. 

2.5.1.1 Data selection 

As it’s essentially based on customers the available filters are : 

o  Multiple filter by node 
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o Customers parameters grid 

o Filter by customer 

o Dates range filter 

2.5.1.2 Sorting  

Sorting is available on the filters window, available sorting criterias are : acquired quantity, net 

value or discount. 

2.5.1.3 Layout 

This statistic will be vertically orientated for A4 format, layout will be similar to the following: 

 

2.5.2 Customers list 

It shows a complete list of each node’s customers, sorted by node and customer code. no. 

2.5.2.1 Data selection 

As it’s essentially based on customers the available filters are : 

o  Multiple filter by node 

o Customers parameters grid 

o Filter by customer 

2.5.2.2 Layout 

This statistic will be horizontally orientated for A4 format, layout will be similar to the following: 
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2.6 Voucher analysis 

2.6.1 Voucher list 

2.6.1.1 Description 

This statistic shows the movements of issued and re-acquired vouchers. 

2.6.1.2 Data grouping levels 

It’s built on static grouping levels which are the node and the barcode. 

2.6.1.3  Data selection 

The available filters are: 

o Multiple filter by node 

o Voucher type filter 

o Filter by custommer 

2.6.1.4 Layout 

This statistic will be vertically orientated for A4 format, layout will be similar to the following: 

2.7 Stock Print 

2.7.1 Report 

2.7.1.1 Description 

From the Stock menu in Stores2 it is possible to print the data the way it had been filtered. 
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2.7.1.2 Layout 

This statistic will be horizontally orientated for A4 format, layout will be similar to the following: 

 

2.8 P
ro
du
ct 
sal
es 
his
tor
y 

2.8.1 R
e
p
o
r
t 

2.8.1.1 D
escription 

From the Stock menu in Stores2, by clicking on a product you can see the trace of that 

product’s movement. Using the Stores2 printing tool you can print it out as a report. 

2.8.1.2 Layout 

This statistic will be horizontally orientated for A4 format, layout will be similar to the following: 
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2.9 Inventory analysis (statistics) 

2.9.1 Inventory compare 

This statistic is executed directly from the inventory window, just by selecting an inventory and 

then clicking on the Statistics button. 

2.9.1.1 Layout 

This statistic will be vertically orientated for A4 format, layout will be similar to the following: 

2.10 Inventory count report 

2.10.1 Inventory count document 

Shows the data from the selected document. 

2.10.1.1 Layout 

 This statistic will be horizontally orientated for A4 format, layout will be similar to the following: 
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2.11 Deposits print 

2.11.1 Deposits 

The deposits prints can be executed directly from the Deposits window in Stores2. 

2.11.1.1 Layout 

This statistic will be vertically orientated for A4 format, layout will be similar to the following: 

 



 

Statistiche standard Stores2 Pagina 31 di 42 

 

2.12 Daily report 

2.12.1 Report 

After printing the deposits it is possible to have a detail of the movements divided by motive for 

the period of the deposit. This is called Daily report. 

2.12.1.1 Layout 

This statistic will be vertically orientated for A4 format, layout will be similar to the following: 

 

 

 

2.13 TP 
print 

2.13.1 TP 

reading  

While importing data from a TP for generating or correcting a document it’s possible to print out 

the imported products. 

2.13.1.1 Layout 

 This statistic will be horizontally orientated for A4 format, layout will be similar to the following: 
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2.14 Price list report 

2.14.1 Price list 

After creating a price list in Stores2 it is then possible to print it. 

2.14.1.1 Layout 

This statistic will be vertically orientated for A4 format, layout will be similar to the following: 
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2.15 Suppliers order 

2.15.1 Report 

It shows all of the order’s data, it can be printed directly from the orders window. 

2.15.1.1 Layout 

This statistic will be vertically orientated for A4 format, layout will be similar to the following: 
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2.16 Warehouse document report 

2.16.1 Warehouse document 

This report can be executed from the warehouse documents list, and it shows the main data 

about the selected document. 

2.16.1.1 Layout 

This statistic will be vertically orientated for A4 format, layout will be similar to the following: 
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2.17 Shipping document report 

2.17.1 Shipping document 

The shipping document is used to accompany the transferred goods; on it are reported the data 

about both the shipped goods and the shipping itself. 

While adjusting the standard statistics pack it is possible to request the insertion of your logo on 

the report. 

2.17.1.1 Layout 

 This statistic will be vertically orientated for A4 format, layout will be similar to the following: 

 

 

 

2.18 
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2.18 Expenses analysis 

2.18.1 Expenses list 

In Stores2 their is the possibility of making cash register movements called expenses, which 

represent for example the stationery expenses, or other expenses, made for the shop. 

2.18.1.1 Layout 

This statistic will be vertically orientated for A4 format, layout will be similar to the following: 
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2.19 Invoices 

2.19.1 Invoice 

Prints the invoice with all the data about the customer and the products plus a VAT summary. 

While adjusting the standard statistics pack it is possible to request the insertion of your logo on 

the report. 

2.19.1.1 Layout 

This statistic will be vertically orientated for A4 format, layout will be similar to the following: 
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3 Objects examples 

In this section you can find examples of the objects used in the previous paragraphs, such as 

filters, grouping levels and data sorting objects. 

3.1  Filter “Geographic Nodes Parameters grid”  

This allows to select or exclude a value for each node parameter specified in Stores2 personal 

data. 

3.2 Multiple filter by node 

This allows to select or exclude one or more nodes which are dependent from the node on which 

the statistic is being executed. 

3.3 Warehouse multiple filter 

 This allows to select or exclude one or more warehouses which are dependent from the node 

on which the statistic is being executed. 

3.4  Filter “Product Parameters grid”  

 This allows to select or exclude a value for each product parameter specified in Stores2 

personal data. 
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3.5 Filter by stock quantity 

Allows to filter products depending on their stock quantity. 

Filter by product 

Opens a search window in which it’s possible to select one or more products. 

3.6 Dates range filter 

Allow to determine a time period from which to extract the desired data. 

Filter by stock date 

The stock is always recalculated at the selected date which is by default(blank) today’s date. 
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Value type selection 

Allows to select which price type is going to be used in calculations. 

3.7 Currency selection 

Allows to select the currency to display the values in, it is pretty much used in case of having 

shops in different countries with different values. 

3.8 Voucher type filter 

Allows to select only opened or closed or both vouchers 

Customers parameters grid 

This allows to select or exclude a value for each product parameter specified in Stores2 personal 

data. 
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3.9 Filter by customer 

Opens a search window in which it’s possible to select one or more customers. 

 

3.10 Dynamic grouping levels 

Building statistics based on dynamic data grouping permits to increase their flexibility and 

personalization. In this way, the same statistic executed with different data grouping can tell 

you how many of an product you have in stock, detailed for every different colour, or just the 

total of the product category. 

In the same way you could search for the best-seller product in your whole retail network or in 

a single shop. 
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3.11 ABC Sorting 

Allows to sort data decreasingly for the selected field 

4 Final comments 

4.1 Multilanguage 

All the standard statistics are managed in the following languages: Italian, English, French and 

Spanish. In case of need the statistics can be translated in other languages. 

4.2 Linking statistics to operator classes and geographical nodes 

Reports and statistics can be linked to all the operator classes defined in Stores2, thus giving 

the possibility to give users access to all, some or none of the statistics. 

Plus, it is possible to do the same thing on the nodes. 

4.3 Stores2 WEB 

The Standard Statistics Pack is available as well with Stores2 Web. 

4.4 Personalization 

All of the statistics and reports can be personalized on demand; 

Personalization might be layout and/or functional modifications to the existing statistics/reports, 

or it might be developing new statistic following the customers specifications 

Personalization must be considered as a job on its own and is not included in the Standard 

Statistics Pack adjustment. 

4.5 Courses 

Fortech Italia S.R.L.  can organize courses for customers with a sufficient IT knowledge (mainly 

basics of SQL language and VBScipt) , in order to teach how to configure, develop and modify 

Stores2 statistics. 
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