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Note: The rebranding for the latest version of this documentation set is in development as part of post
MICROS acquisition activities. References to former MICROS product names may exist throughout this
existing documentation set.

1 Introduction

This function is used to display the contents of the customer master data form note field directly in receipt
management.

2 Customer notes in receipt management
2.1 Configuration

A flag “"Customer notes in receipt management” has been added to general parameters, sales section, which, if
enabled, enables the new function.

’E' Parametri generali E |

Ok

........................

WYendita zcontring IFI Verdita jllﬂﬁl Annulla
Riesa scontiing [FFt Fieso da Cliente BEl=h
Tipo documento scontrini di reso I jlljill

Tipo pagarnento contanti IENE Cantante j_?l:l d | £
Tipo Pagamento Default I j_?l:l & |0
Tipo pagamento reparti non fizcal Iggg Pagamenta per Accont j_?lj d |4

Tipo pagamento gift card I j_?lj |3
Parametro classifica CRM I jﬂﬁﬂ
Fieparto speze |E| Shipping Charges jﬂjﬂ
Reparto aubarnatico I j_?ljﬁl
Reparto pagamento buono I j_?ljﬁl

[+ Conferma automatica scantino

[T Consenti vendite barcodes inesistente
Controlla verdite barcodes inesiztenti ||:| Meszsun cantrollo jllj {}l

Opzioni per aggiomane iva nelle vendite ||:| Messuna riga jllj {}l

[T Forza aliquota selezionata

Faggruppamento nodi per resi I jlljill
FParametro negozi zend-zale I jlljill

In presenza di sconti riga |3 Sceqli lo sconto pilt vantaggioso jllil {}l

[+ Maote clienti in gestione scontrini

Fidelity W arie Fondo cazza
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2.2 Operation

Once you enter sales and read the customer code, it will be possible to display the customer parameters or the
notes, changing this information using two specific buttons.

Cliente Dzzola Alessio ;
3 ]
Nodo 0o Codice 50002
Fidelity 2 21590002 A | 5alde B35.00
Parametri | Mote cliente Maote cliente Mote cliente Bla hla bla
|| Note |

The displayed information will be in read only and it will not be possible to edit it from this screen.
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