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Note: The rebranding for the latest version of this documentation set is in development as part of post 
MICROS acquisition activities. References to former MICROS product names may exist throughout this 
existing documentation set. 

1 Introduction 

The return of flawed goods to home office is not currently compatible with e-commerce sales returns, given that a 

filter is only performed on receipts. This excludes e-commerce returns from the return process of flawed goods to 

head office. 

A request has been made that a change be added to include these movements as well. 

A request has also been made to make it possible to change the return reason set by the user; this change may 

also regard transforming a flawed return reason into a not flawed return. The result must be that the line will no 

longer be selectable for the flawed returns to head office function. 

2 Send sale return display in guided flaw return management 

2.1 Configuration 

No additional configurations are needed. 

2.2 Operation 

In the product selection screen flawed returns will be displayed not just made up of sales, but also warehouse 

movements (Send Sale management). 

The possibility of editing the original reason will also be added. The current structure involves the management of 

a list, where we insert a column with a button which, when pressed, opens a screen for selecting a new return 

reason from a list. The operator can select any return reason for which the store is enabled. 

Example: 

 



 

Stores2 - 1.33.1 - Warehouses - Send sale return display in guided flaw 
return management 

Pagina 4 di 4 

 
P.I. 05469700966 | REA1873702 | www.micros-retail.it | www.micros.com 

MICROS-Retail Italia Srl con socio unico - Sede Operativa | Piazza A. De Gasperi, 12 | I-21047 Saronno (VA) | Tel. +39.02/96179.1 | Fax +39.02/96179.400 
stores2-133fd-warehouses-sendsalereturndisplayinguideflawreturnmanagement 

If you select a reason which is not eligible for the flawed returned function, at the time of confirmation the system 

will indicate the presence of “one or more lines” which will not be included in the return document to head office 

and that, after confirmation, will have the new return reason. 

 

If no line is eligible for this function, when the operator asks to close the document, the program will indicate that 

it is impossible to close the document, but will ask the operator if he/she wants to memorize the new return 

reasons on the lines where they will be changed.  

 

The system will adapt the warehouse code associated to the line, setting the main warehouse (if the return reason 

is not for a flaw) or the flawed warehouse (if the return reason is for a flaw). This means that Stores2 will 

consequently update the stock in the document confirmation phase. 

The changes will also be made to the original document. 

N.B., if the discount reason and the warehouse are on the heading and not the line on the original document, the 

program will still consider them. Saving of any changes however is always done only on the lines.  


