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Note: The rebranding for the latest version of this documentation set is in development as part of post
MICROS acquisition activities. References to former MICROS product names may exist throughout this
existing documentation set.

1 Introduction

The return of flawed goods to home office is not currently compatible with e-commerce sales returns, given that a
filter is only performed on receipts. This excludes e-commerce returns from the return process of flawed goods to
head office.

A request has been made that a change be added to include these movements as well.

A request has also been made to make it possible to change the return reason set by the user; this change may
also regard transforming a flawed return reason into a not flawed return. The result must be that the line will no
longer be selectable for the flawed returns to head office function.

2 Send sale return display in guided flaw return management

2.1 Configuration

No additional configurations are needed.

2.2 Operation

In the product selection screen flawed returns will be displayed not just made up of sales, but also warehouse
movements (Send Sale management).

The possibility of editing the original reason will also be added. The current structure involves the management of
a list, where we insert a column with a button which, when pressed, opens a screen for selecting a new return
reason from a list. The operator can select any return reason for which the store is enabled.

Example:
[ ': "MNuovo Movimento - RPM Reso per Macero Usato !E
Testata Hohe I
Prodatto | Descrzions prodotto ‘ Wariante | Desziizione variante | Taglia ‘ Ota | Walore ‘ Motivazione | ‘ |
M24214T1709 MAM JACKET Fa000 BLACK, 48 1 78,00 P2 Cerniere Cursori ¢ ﬁ
M24214T1709 MAM JACKET F3000 BLACK. 54 1 FE.00 P2 Cemiere Cursori ¢ ﬁ
WIITIET N QoML ekt R

MIZZEATIZIE  MAN DOWN JACKET 6630 PE Seucitura o orl
10C 10C Reso per motivi cornm

8380 PE Scucitura o orat ﬁ
1760 P7Maleick hcea O

M13254T 0321 MAN DOWwWH JACKET Fe.00 PG Scucitura o orfii ﬁ
Codicz | Descrizione i Fey

W 242547168 WOMAN DOWN JACKET

noc 11C Reso per riparazione

' 3262FT1896 WOMAN SCARF

M32Z5ATIEIE  MAN DOWN JACKET 12¢ 12C Articolo non ordinato £6,20 Q4 Difett TomaiarT: ﬂ
W2ATIDTI782  WOMAN SWEATER ac 9C: Reso per ripensamento - 3430 34 Difett TomaiarT: ﬁ
M2430GTOT1S  MAN SHIRT . . ) 2550 5 Mateiiale macch ﬂ

. PO PO Luci non funzionarti $ b5 Mateisle macr ﬁJ
WIZZEBATIING  WOMAN DOWN JACKET £6.30 05 Mateisle macch ﬁ

W2A2BAT1I60  WOMAN JACKET 6240 37 Difetto di morag ]%

0K Annulla
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Gestione movimenti

'?/ La mativazione di reso selezionata non & valida per questa funzione. [unction, at the time of confirmation the system
ha i continuare; acluded in the return document to head office

Yes Mo I
Gestione movinvenki |

Messuna riga & staka selezionata o & valida per il reso,

P
\,_4-/ Continuando verranno aggiornate le motivazioni di reso modificate, |se the document, the program will indicate that
\ i i 7 .
Vel @ TE 1e/she wants to memorize the new return

The system will adapt the warehouse code associated to the line, setting the main warehouse (if the return reason
is not for a flaw) or the flawed warehouse (if the return reason is for a flaw). This means that Stores2 will
consequently update the stock in the document confirmation phase.

The changes will also be made to the original document.

N.B., if the discount reason and the warehouse are on the heading and not the line on the original document, the
program will still consider them. Saving of any changes however is always done only on the lines.
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