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Note: The rebranding for the latest version of this documentation set is in development as part of post
MICROS acquisition activities. References to former MICROS product names may exist throughout this
existing documentation set.

1 Introduction

This change is used to manage the return procedures and makes it possible to manage a wizard to connect the
return to a receipt without passing the receipt barcode in addition to the procedures already present (receipt
barcode reading and manual return).

Changes to goods return management

1.1 Configuration

At node level we will add the new fields “GestioneResoMerce” and “ResoGuidatoGiorni”, to establish how to
manage the selection type and to set the parameters for the filters on the receipt date.

In the geographic node authorizations (“Sales” tab / “Various authorizations” button / “Authorizations” tab) we
will add:

Flags ;. 1 0K
Tipo armotondamento |D - Senza arotondamento jiljg Annulla
Tipa ripartizione sconto di testata |D - Ripartizione su tutte le riahe ﬂlljg

Gestione reso merce

¥ Resomanualz v Reso guidata v Barcode scontring
Giomi limite ricerca prodotto nel reso guidato 20

Heparti] Servizi] Stat\stiche] Coszti acquistol Eollezioni] Formati carlelhni}

Waluta l Tipa pagamento] SconliMotwazione] Causali magazzino] Selezione Vetlori] Tipi Ording | Codici [V

AED Dihram Emirati Arabi Uniti
ALL Lek Albanese

CHF Franchi Swizzer

DKk Corona Danese

EUR Eura

GEP Sterlina Inglese

HKD Honk Kong Dollar

JPY Japanese Yen

MOP Pataca

RME RenMinBiY'uan [Cina) ~ (-

1. three check boxes to organize the goods return procedure:
a) Manual return, b) Guided return c) Receipt barcode. This way you can decide which management to
enable. Options a) and c) are currently managed. Option b) is the one we will add related to guided
return management. To force the operator to use the new procedure if the receipt barcode is not used,
we will not add a new option, as we had initially thought to do, instead just enable only options b) and c),
disabling the manual return option.

2. a text box to specify the number of days to consider to search for the selected product in the registered
sales. The text box will only be enabled if option “b” is selected in the combo box for the goods return
management selection.

We decided to breakdown the operation for each user as well by adding operator class authorizations. Thus there
is the possibility to disable one or more options enabled at geographic node level. For example, if you do not want
to enable the new guided return procedure on the node, simply do not select option “b”, while if you want a
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specific user, for example a clerk, to be forced to use the guided return just enable all three of the options on the
node and disable the manual return procedure for the clerk’s operator class.

< Gestione funzioni Cassiere/Commesso

| Descrizione W alore - 0K
|Impedizci modifiche rettifiche automatiche
Apertura automatica form in gestione scontrini
Limite dimenzsione allegati ai meszagai [in MegaBytes)
Conzenti annullamento rettfica tragferiment in uscita
Limite dimensione testo dei meszaggi [in MegaBytes] 0.00
Conzenti zempre modifica cliente su zcontrini
Imposta data del giomo nei mavimenti di magazzing
Blocoo prezzi in maovirenti di magazzino -
Blocca uso del non fiscale,
Blocca inzerimento scontrini con data antecedente.
Abilita modifica a presenze previste precedenti
Festione parametri di default nelle statistiche
Blocca inserimento nuova riga in carico da ordine
Dizabilita la gestione dei resi non controllati
Dizabilita lista azioni nelle presenze dipendenti
Dizahilita gestione grafico nelle presenze previste
Gestione 'Data ordine' in ordine scheda
Gestione 'Data conzegna mazsima' in ording scheda
Dizabilita modifica cliente in proprietd dello scontring
Dizabilita modifica commeszo in proprietéd zcontring
iz abili ifi L jets cohbring

ol

Annulla

]

T SR =S S

Dizabilita la procedura di reso merce manuale
Dizabilita la procedura di reso merce guidata
Dizabilita la procedura di reso merce con barcode sconting

1] ]

1.2 Operation

So, to perform a return the operator will have 3 options:
1. To use the receipt barcode if it is in the customer’s possession;
2. To select the product and enable the new window for guided selection;
3. To manually select product return.

Options 1 and 3 are currently provided by Stores. This document looks at option 2 which has just been added.

If the operator has to perform a return and does not have the receipt barcode, he/she must press the key
corresponding to the return motive and then read the product barcode or manually select it from the normal
search window. It is important to note that when I say enable on the node I mean the node/operator combination.
At this point, if the goods return management on the node is configured for only managing returns with the
standard procedure and those with receipt barcode, basically nothing has changed compared to the current
procedure (by default it will be like this).

If the node is enabled for guided return management and is enabled for manual return management, Stores2 will
display a message asking the operator if he/she wants to use the new guided search function (the message has
Yes/No keys with the focus on the “Yes” key).
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Gestione scontrini |

L]
\""]:l) ‘Wuoi utilizzare la procedura di reso guidato?

Yes Mo |

If, instead, manual return is not included, a guided search window is displayed and the operator must continue
using the guided selection, otherwise the line will not be registered.

I would like to underline that, for a manual product search, the new window will be displayed when the user has
made the model/variant/size selection (if included).

Thus if the operator decides to use the guided search, Stores2 will display a window where the heading will show
the product information (based on the level of detail specified in the geographic nodes) and the date range for
searching for the sales line. If the humber of days has been set in geographic nodes the program will set the
dates based on the indicated value, otherwise it will set the system date. In addition we plan a check box for
enabling/disabling the display of already returned lines and two check boxes to expand the search field to only
consider the product code.

Reso merce guidato

Prodatta Scontrini
Codice |DK2130.000.G2897C Data scankino dal [ 12/07:2013 ﬁ| al [ 1z/0e0m3 m[
Descizione | haglia Mosta anche le righe gia rese I
Yariante |3DD Escludila taglia dalla ricerca ™
’ Escludila taglia e |a variante dalla ricerca I
Taglia | L

Cerca

Nodo Data Cassa | Mumera Prezzao lordo Prezzo netta Sconto riga Sconto testata Mativazione sconto Tipa listing Intestatario

FIO00ELIR 7I.00EUR

Conferma ‘ Anulla ‘ Elirnina ‘

When the “Search” key is pressed the program will perform a search of the receipts containing the product being
returned. The search will consider the variant and size based on how the level of detail is set on the geographic
node. The elements returned by the search will be loaded on a specific line in decreasing order of date. The
displayed information will include:

e the node,
e the receipt date,
e the workstation,
e the receipt number,
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e the gross price,

e the net price,

e the line discount amount,

e the heading discount percentage,
e the discount reason,

e the price list type

the owner if available.

The lines already returned will be highlighted in red and cannot be selected.

The operator will select one of the various elements present in the list, connecting the return to the selected sales
receipt. Then the return line is registered requesting, if mandatory, to select the return reason which will be
registered in a specific field.

The guided return procedure will ignore the owner present on the sale, i.e. he/she will not be used to register the
receipt in progress.
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