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Note: The rebranding for the latest version of this documentation set is in development as part of post
MICROS acquisition activities. References to former MICROS product names may exist throughout this

existing documentation set.

1 Introduction

This version introduces a new employee presence planning procedure which provides greater visibility for the
weekly box and statistical comparative data with the sales trend.

2 Weekly planning of presences
2.1 Configuration
2.1.1 General Parameters

An option is already present in the general parameters of Stores2 used to select the management procedure for

expected presences.

To activate the new function the “2 Weekly” management type needs to be selected.

‘E' Parametri generali E |

Installazinnel Hu:ustl Ordiri Fornikari Baru:u:u:lesl Parametri pru:uu:lu:uttu:ul "»-"enu:litel Enllegamentil ok

Carichi I Inventariu:ul Listinil RFID D ati | Funzioni nn-linel

Annulla

Frezenze previsie
Tipo gestione |2 Settimanal

™| Giorme 2 zerm ore obbligatorio ¥ | Giestisoi settimane successive
— Rilevamento presenze Selezione multi carattere in liste
[+ Disabilita suggerimento infout R e

— Aticoli fitizi
[ Escludi da tatale documento

—Yerzamenti

Tipo conteggio numera scontring ||:| Conteggio strandard j 2= {_}l

(=]

Tipo periodo obbigttivi |Settimanale j_?lilﬁl
Tipo calendario IEaIendariD standard j_?lilﬁl
Dbiettivo in vendita |E|1 - Riferimento j_?lﬁgl
Obbisttivo di riferimenta ||:|1 - Riferimerito j_?ljgl
Obbiettiva forzato giornaliero ||:|2 - Farzato j_?lilﬁl

Once the parameter is changed it will have an immediate effect on the entire network of stores.

General parameters will also include:
e Reference goal;
e Daily forced goal;

These two values will be able to be selected from the goal types created and never used.
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2.1.2 Goal Types

It will be possible to define the goal types in the “Sales” master data section.

Codice| _ Descrigione |

] Riferimenta
0z Faorzato

{5} i obbiettivi

Descriziohe
Antlla |
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2.2 Operation

The expected presences list will show all of the weeks with value assigned to date, indicating node, year, week

number and date ranges.

ﬁ;{-ﬁ. Elenco previsione presenze

=1 E3

MNodo IDD2 GEQ¥ Montebelluna j_?lilﬂ st
[~ Trasmessi v Mon trasmessi
[~ Annullati v Mon annullati
[ata dal I @I al I @
Cerca
Modo | Anno | Settimana | Data | | -
00z 2013 51 16/12/2013 - 2271 2/2013
i 2013 50 15/12/2013 - 151 2/2013 s
3-08/12/2013
EMINEENE
32411203
on2 2013 46 174142013 - 174142013 v i
o0z 2013 45 1041172013 - 101142013 & Proprists
o0z 2013 44 0341172013 - 03/11/2013 =] wisuali
002 2013 43 271042013 - 27072013 & sudlees
o0z 2013 42 14/10/2013 - 15A10/2013 =5 Copia
00z 2013 41 13/10/2013 - 13102013 7 Ritrasmetti
i 2013 40 061042013 - 0BA0/2013
o0z 2013 et 23/09/2013 - 29/09/2013 G Stampa
o0z 2013 38 19/09/2013 - 21/09/2013
o0z 2013 37 10/09/2013 - 14/09/2013
o0z 2013 *E 04/09/2013 - 07/09/2013 ~|

From this page it will be possible to open an existing form or create a new one.

2.2.1 Expected presences form

The first window of the new management is in read only. It can be used to select the period with procedures
similar to what was done in the read phase of the presences graph. The type of week number assignment is
calculated based on a formula whereby the first week of a year is the one containing at least 4 days.

i Grafico presenze _ O] x|
Data dal d EI al I2E|.-’DEI£2D13 EI << Precedente | Successiva s |
Dipendente [ nezd | mar24/9 | mer25/8 | o263 | wen279 | seb26/9 | dom29/9 | Totale | Ore previste
RECCHIA SILYI1A 14 : 00 14:30 1300 06 : 00 1400 B1:30 2000
GEMSIMI MARD' 10: 00 1400 2400 20: 00
GASFARINI ELISABETTA 00 oo
MEAZZA MASSIMILIAND 00 0o
BERTOSSIO SLSAM MITCHELL 1100 11:00
CALCAGND CaAMILLA 00 oo
DEL FABBRO LIJCIA, 00 0o
DITALLE SERENA 00 0o
AUALTIERI LLIAMA, 00 oo
MAWOME GILILLA 00 0o
ZANUTELLL AMMA 00 0o
COMTESSOTTO AMNMALISA 04 : 00 0400
BARISOME CAROLA 00 0o
Taotale 04 : 00 14 : 00 14:30 1100 2300 (& : 00 2800 100: 20 360 : 00
Obbiettiva di riferimento 500 750 500 1000 1000 2000 1750 7500
Incassata anno precedente 297062 2020.06 193316 2213.07 218862 425918 1097 .48 1668219
Obbiettivo forzato giomaliera jala) EE 3332 343 333 856 EOE3
Produttivits 13,7500 47143 229,7931 3.1818 43,4348 1426667 2165357 1165572
[ 1 Presenze effettive ma nan previste I Fresenze previste ma non effettive Chiadi
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A grid is synchronized to the above period which shows the list of employees in the lines and some total lines. The
columns will be reserved for the days of the week, totals and hours contractually required for the employee (see
the previous image for a reference to the layout).

Total productivity will be calculated by dividing the Total daily forced goal with the total of scheduled hours (the
decimals of the total scheduled hours are in minutes and for the calculation are coded in base 10, i.e. 100.30,
becomes 100.5).

The contractually required hours will be taken from the employee’s master data and relative tables.

The columns of the contractual hours will be colored as follows:
e vyellow if less than the total corresponding value;
e red if greater than the total corresponding value;

¢ not colored (standard background) if equal to the corresponding value;
e black if it was not possible to obtain the employee’s contract;

The operator can go to the maintenance phase for expected presences data by double clicking on the
column heading of one of the days of the week. At this point a new window will be displayed where it is
possible to enter the expected presences data for all employees for that day.

Presenza giornaliera dipendenti
Presenza prevista per il giorno : venerdi 29 novembre 2013
Dipendente [Riposo [ Inizio tumna | Fine tuma 1] Inizio tume | Fine tune 2] Inizio tune [ Fine turne 3] Inizio tume [ Fine tuno 4] Totale | Annullste 0k
RECCHI& SILWIA iLl:0E0o 21.00 13.0 =
GEMSIMI MaRO" L1 0800 15.00 18.00 21.00 10.0 =
RIZZACASA CHIARA, L1 1400 16.00 20.00 22.00 4.0 = Annulla
SCARLATO MARILA Pla o1 09.00 12.00 13.00 20.00 10.0 =
Stampa

Riepiloga

Incassato anno precedente | ZE9EUR

Budaet giomaliera I 1000 ELR

Tatale are inserite | 7.0

Froduttiviti | 15,1081 Obbiettivo forzata giomalien | 559 Aaggiung |

For a day where at least one record exists, the employee list will be retrieved from the expected presences data
present in the database. For new days, the employee list will be automatically proposed from the week prior to
the data entry week (all of the employees involved at least once in the previous week will be displayed in order of
code).

The operator may eliminate them by enabling the cancel flag.
It will be possible to print a report from this page using the “Print” tool.
The operator may also add another employee using the “Add” key located on the lower part of the window.

The window heading will display the date for which you are entering data (“Thursday 4 April 2013").
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The lower part of the window will show a series of additional data:

e "“Collected previous year”: sum of the total receipts (Z(MovimentiTestate.ValoreDocumento)) of the
current day -364, regardless of their type of sale;

e "“Daily budget”: this information will be obtained by analyzing a weekly budget that will be sent by host
with a special type, also defined in general parameters; a new table (“"ObbiettiviBudget”) for
Node/DayWeek will indicate a percentage value used to calculate the budget of that day of the week
(obviously the table will only contain the node code, number of the weekday (1=Monday) and the
percentage, in addition to normal management fields; populating of this table will be done autonomously
by the customer and no interface, batch or interactive is included; however, it is possible to use the
dynamic host interfaces of Stores2; any assistance for these needs will be managed separately):

Nodo | GiomoSettimana I Percentuale I
002 T 10
romE 5

02 | 3 10

oz 4 20

2 | 5 20

M2 |6 40

o2 |7 35

e “Forced budget”: the operator must enter the budget value he/she wants to assign to the day;

e “Total hours entered”: calculated automatically based on the hours entered in the grid;
e “Productivity”: value calculated with the formula “BudgetForzato/TotaleOrelnserite” ;

Of the fields indicated above, only “"Budget forzato” will be memorized in the budget table ("Obbiettivi”) with the
type defined in general parameters.

No data for this window should be able to be changed for the previous days or the current system date. In this
case the operator will only be allowed to enter in read only.

2.2.2 Employee search

As mentioned above, from the detail window for the day it will be possible to add a new employee to the list. This
function will open a window which shows the list of all the selectable employees, bearing in mind the autosorting
functions by island and, it must also contain functions for an employee search by first name and last name (for
the sake of simplicity only one text will be managed and the search will be performed on both the employee's First
name and Last name, by entering Jolly characters before and after the entered search key and using any spaces
as separators for searches with AND criteria: for example by indicating “"Paolo Rossi” in the text the system would
perform this type of search: *"WHERE (Nome LIKE ‘%Paolo% OR Cognome LIKE ‘%Paolo%") AND (Nome LIKE
‘%Ro0ssi% OR Cognome LIKE ‘%Rossi%")).
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i*& Elenco dipendenti del nodo | %] |
Mame Ipal:ull:u

Cerca
Noda [332 DS Italia - Logico M=k
Statu:u| M odao | Codice | D escrizione | Barcode | |;

932 03FJ DE WINCEMZ] PAOLO DWMPLABOCDADET2E | |

932 0E50) BABICH PADLD BBCPLATEDT 3L4240

932 nand MNASCIMBEM GlAakPADLD MSCGPLY4R12D869R

hd
Yemmanno vizualizzati zolo dipendenti con contratto valido valonizzato.
Seleziona Annulla

clicking).

Once the name is found, the operator has the possibility to select it to include it in the list (also by double
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2.3 Hours constraint management
This function is used to constrain the selection of shift start and finish hours based on a predefined standard,

which can be configured for the various stores.

For example, for Italian stores, shifts can be defined which are not less than half an hour and the shift start and
end will have to be “hh:00” or “*hh:30"; instead, for Spanish stores, the shifts may even be 15 minutes and the
shift start and end time constraint will be *hh:00” or *hh:15” “*hh:30” or “*hh:45".

2.3.1 Master data

A new function will be added to the “"Master Data\Operators” menu called “Hours constraint management”.

When the function is opened, the program will display a screen with filters and list, similar to the one below.

1]]= oli Ora = 10O =

. Stati
Mazione I J_Ij_l W E'I.f_\:nnu"an ¥ Mon annullati
Modo I JJjJ

Diata dal I EI al I EI

(2 [E]

j Muowo
Ej Proprieté Cerca
I__ j Wisualizza —
Stato Data inizio Data fine Nazmne MNodo -
C = |
05./05/201 4 =3 Copia
07 /05,4201 4 31052014 ) Ripristina

01/05/2014 AF 7] Ritrasmetti
01/05/2014 3/05/2014 T

Fine lista

The user can search already defined constraints, enter in property or display, cancel them, retransmit them and
create new ones.

By selecting the “"New” option from the list, a form will be displayed where the user will have to enter the node or
country (when a value is present in one of the two comboboxes, the other will be blocked), the start date and one
or more grid elements.
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& Gestione vincoli Orari

Mazione [BNDORRA ol e d e
Modo I j 2= El
Periodo: dal IEI'I A05/2014 Minuto | Annullata

1] L
al I 15 I

an L

45 L

aF. | Annulla

The values allowed on the grid are the numbers 0 to 59, when the send button is hit on the last cell, the program
will prepare another one. It will not be possible to enter the same value on more than one line.

Gestione vincoli Orari |

Sono skaki Fipetuti alcuni vincoli orari,
I wincoli orari werranno salvati sequendo l'ordine delle righe della griglia.
Conkinuare 7

The final date will not be mandatory but it will be a key data.

The program will warn the user if the user tries to define a new element with the same keys of one already
present; it also will not allow saving.

Gestione vincoli Orari E3 |

L] 'E E' gestito gid un periodo nelle date selezionate
L

It will be possible to define the layouts by country or by single store for the various periods.

2.3.2 Presences scheduling

During the employee hours definition phase, it will not be possible to enter hours with minutes that do not comply
with the hours constraint layout if there is a valid layout at the shift date in the employee shift grid.
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In the presence of more than one defined layouts, the following priorities will be used to identify the correct one:

e The layout defined for the individual store will have precedence over the one defined for the specific
country;

e With the same end date (and other parameters) the layout with the most recent start date will have
precedence over the others.

e Cancelled layouts will not be considered.

When the confirm key is pressed, the program will check the correctness of the data, and if it does not match the
defined constraint, it will warn the user of the presence of incorrect data and ask to correct them.

Gestione presenze previste Ed |

L] 'E ‘incolo orario non rispetkato.
L

When a new hours constraint is entered for the node or country, controls will not be run on presences already

entered. The presences will only be controlled during the saving phase of the presence form, or during the edit or
entry phase.
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