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Note: The rebranding for the latest version of this documentation set is in development as part of post
MICROS acquisition activities. References to former MICROS product names may exist throughout this
existing documentation set.

1 Introduction

This document groups the changes made to the display of discount scale fidelity data and to the data query
window.

2 Additions to fidelity managements

2.1 Changes to discount scale management

This modification makes it possible to display descriptive messages in the fidelity customer selection phase that
identify the discount scale range reached.

2.1.1 Configuration

It is possible to add descriptions of the individual range in the discount scale master data.

Codice 0o
—
Descrizione Scaglione Fidelity 1
I % Annulla |
Valore | ScontoX | Motivazione sconto Desciizione scaglione fulal
1 E 0.00 T Hessuno |
2 5.00 > |Sconto 5% I
3 3333.00 1000 > |Scont 10% =}
4 933339900 15.00 * |Sconto 15% ]

2.1.2 Operation

If range descriptions are present, when the fidelity customer is selected, the program will underline the
description of the range reached next to the name.

Cliente = Test Descrizione Sconto 10%
Nodo nan Codice 999000207
Fidelity 2 9010000000207 ﬁm c aldo 2.484.50
- Tipo | Obbligo | Codice parametro | | -
P k
i e ferre oat Si
Carlyle i
Dipendent negozi Twin-set
MHote Direzionali [Propriet)
Dipendenti Liviana Conti -

2.2 Change to receipt management in the presence of returns

The management entails that the discount be calculated considering only the sales lines. This means that in the
presence of returns it is possible that Stores2 will not allow you to continue if the discounts exceed the net
merchandise, or the sum of the value of all the product type or similar lines (for example barcode or department
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lines which manage quantities and thus comparable to products).

For example, considering this type of purchase: sale of 149.00 euro, Return of 139.00 euro; the value of the
discount is 10 euro which also corresponds to the net merchandise value. When going to the payment window the
program checks, based on the discount scale configuration, what discount percentages to assign to the customer
and calculates the amount on the total of the sales lines. In our example Stores2 calculates a 10% discount on
149.00 euro. The result is a discount amount of 14.90 euro. Stores2 will not let you continue because the discount
would make the receipt negative. This is because the discount is greater than the net merchandise. The difference
between the net merchandise and the discount amount is 4.90 euro.

The new modification will make it possible to display more information in the message and allow closing of the
receipt by compensating the amount with a voucher.

2.2.1 Configuration

2.2.1.1 Informative message

The resource used is 7483 (7484 if the parameter has been activated for splitting the heading discount only on
non-discounted lines). We will make the following information available which can be indicated in the user response
as variables:

e %1 net merchandise;
e %2 total heading discount;
e %3 difference between net merchandise and heading discount;

e %4 difference in absolute value between net merchandise and heading discount.

2.2.1.2 Force returns

A “Force returns” flag has been added to fidelity master data in the Discount scale section.
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Fidelity
Anagrafiche  Gestione fidelity | Gestione scadenza lesserel

Conferma

Scrivi movirmenti fideity Stampa barcode [Intermec EasyCoder E4)

Annulla

Conzenti zeleziong in periferia Tipa fidelity di default it anagrafica client

Corzenti modifica sconto riga |mpedisc scanto testata
Hom calealare losconto di iga suiines, Anagrafica non azsociata
Crea fidelity condizioni alla conferma della scheda cliente Crea condizioni fidelity zolo per nuova tessera

Hestione or:line Werifica E-mail

LU Bl BT
Il i Y |

Gestione accumulnl Gestione compleannnl Promozione per palametrnl

Scala sconti |2 Scaglions j_?lilgl
Codice scala sconti [0001 Scagione Fidely 1 =2

Rinnovo automatico dell'accummula

Gesgtione plafond

Eecludi wendita in corso
Solo accumolo in saldo

Gestizel condizion fidelity

TI_I?I_I“

Considera walori di altii nodi

Forza resi

I

If enabled the program will permit continuing during the closing phase even if the net merchandise produced is
negative, as long as the value is compensated by a voucher.

Nodo ‘DDZ Indipendenza Bologna ‘ Cliente 2 est Descrizione Sconto 10Z ‘
Cassa ‘CUD Casio Euro ‘ Fiscale Nodo Codice ‘99900020? ‘
Cassiere ‘Dnm Antonietie. ‘ Fidelity = |am 0000000207 ‘ a |saldo 2.484,50
Numero Data 06/06/2014 I P A Tipo | Obbligo | Codice parametio [=
Cliente Megozio o0l 5i
Carlyle
Dipendenti negozi Twin-zet
Mote Direzionali [Propriets)
Dipendenti Liviana Conti =
Del I Cod.prod. | Variante Variante desc. | Taglia I Descrizione [ Ota | Lodount | MettaUni | MettoRiga | Tipo | Commesso [ [ Jal
A41003 L VESTAGLIA 1 143,00 143,00 145,00 Vendita 0002 Antorietta w:ib
441009 RS VESTAGLIA 1 139,00 133,00 13500 Reso 0002 Antonietta
Lo scontring ha un netto merce di 10,00;
I Lo sconto totale di testata & di 14,90;
La differenza tra netto merce e sconto di testata & di -4,90;
La differenza in walore assoluto tra netto merce e sconto di bestata & di 4,90;
[~
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2.2.2 Operation

Stores2 will continue to block the procedure by displaying a message which we will try to make more complete,
specifying the negative amount that needs to be compensated. Thus the operator can advise the customer to
make a voucher of an amount equal to the missing value.

2.3 Change to the fidelity data query window

This function is used to display the data by “date”. This procedure must include two lists:
e An initial generic list with the discount heading data, ordered by decreasing date.
e A detailed list of the receipt lines based on the element selected on the first list.

2.3.1 Configuration

A new “Fidelity display type” parameter has been added to General parameters, “Sales” section, in “Fidelity”
options.
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’E' Parametri generali | x| |

Earu:hll Inventanu:ul LIStIr'Ill RFID Datll .-'1‘-.Itr|:|| Funzioni on- ||ne|

Installazu:unel Hu:ustl Ordini fu:urnltn:urll Barcndesl Parametr prodotte Vendite l Enllegamentll

Wendita scontring I"-.r" W -Vendita a cliente j_?l:lﬁl Annulla

Reso scontring IE"v" EY - Beso vendita j_?ljﬁl
Tipo documento scontrini di reso I j_?l:lﬁl
Tipo pagamento conkarnti ||:||:|1 Caontant j_l:l_l_“ll

Tipo Pagamento Defaulk v| 9 H +| “1'

Tino :|
Tipo Parametro prodotto fidelity Im M archio j_?ljﬂ o
Paran Parametro dipendenti azienda I j_?ljgl —_—
RePa  Richiesta fidelizzazione |-| Fichizsta ﬂ_?lzlﬁl Aninulla
Repa Reparta fidelity I jil:lﬁl

RePa b ametro insegna | = _|I| _|

¥ C
rc

Contn

Ok

Tipo vigsualizzazione fidelity 1 Dettaglio movimerti

Werifica prezenza cliente 1 Dettaglio movimenti

Opzio  Richiedi utiizzo fidelity |mzenmento cliente senza barcode

I Fe Stampa teszera fidelity I [aeneraziohe automatica barcode v

Ragg Gestizci daki stonico solo per client fidelity I Gestiohe barcode akermativo I

P Sconti riga per dipendenti azienda | Stampa informazioni aggiuntive |
aran

S —
Con lo sconto cliente, in prezenza di sconti riga I3 Soegl Io sconto pit vantaggiose j o | . I {}l
Con lo zconto dipendente, in presenza di zconti " = - ey
figa |3 Sceql lo zoonto pit vantaggioso jﬂj 43 |

v Mate clienti in gestione scontin

[T Selezione autamatica wariante

Fidelity Warie Fohdo cazsa

If set to "1 Movement detail” the new management will be activated.
It is also necessary to set the "5 Fidelity” online function so that the detail of online receipts is retrieved.

2.3.2 Operation

With activation of the new procedure, a new tab will be introduced for displaying the information by date.
The new page will have two lists:
e Receipt heading

e Receipt lines selected on the first list
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4 Scheda Fidelity

r~ Descrizione Test

Diettagli anagrafici I Dettagli fidelity I

Indirizzo Ivm FIORAVANTI 61 Pravincia |BD

Cap [emizs Nazione it

Telefono I+3934US?EZUE|5 E-Mail I

Data nascita I Tipo parametro [ Codice parametio 2[alE ;I
X Cligrts Megozio 001 5i jid I d SRS

Biclessne I Dipendenti negozi Twin-se B S

Locality IBDLDGNA Direzionali [Proprieta) Jid e d S

Dipendenti Liviana Conti Jid ld SRS

Per neguziul Per stagione  Per data

08/01/2014

Cerca |

15 106,00 19,00 1 Balogha Archiginnasio _I
2041242013 H 217.00 54,00 2 Bologna &rchiginnasio
03/06/2013 1] 117,00 0,00 1 Indipendenza Balogna
01/08/2013 a 114,00 0,00 2 Balogha Archiginnasio |
Riga | Prodatta | Colare | Taglia | Stagiong | WYalore | Sconti | Capi | ||
0 COLUNICO 00004 126.99 (11 I
1} TUFD oonoz 54 13851 2349

\_IL

If the new procedure is used the “store” and “season” lists will be displayed based on decreasing date.
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