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Note: The rebranding for the latest version of this documentation set is in development as part of post 
MICROS acquisition activities. References to former MICROS product names may exist throughout this 
existing documentation set. 

1 Introduction 

This document groups the changes made to the display of discount scale fidelity data and to the data query 

window. 

2 Additions to fidelity managements 

2.1 Changes to discount scale management 

This modification makes it possible to display descriptive messages in the fidelity customer selection phase that 

identify the discount scale range reached. 

2.1.1 Configuration 

It is possible to add descriptions of the individual range in the discount scale master data. 

 

2.1.2 Operation 

If range descriptions are present, when the fidelity customer is selected, the program will underline the 

description of the range reached next to the name. 

 

2.2 Change to receipt management in the presence of returns 

The management entails that the discount be calculated considering only the sales lines. This means that in the 

presence of returns it is possible that Stores2 will not allow you to continue if the discounts exceed the net 

merchandise, or the sum of the value of all the product type or similar lines (for example barcode or department 
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lines which manage quantities and thus comparable to products).  

For example, considering this type of purchase: sale of 149.00 euro, Return of 139.00 euro; the value of the 

discount is 10 euro which also corresponds to the net merchandise value. When going to the payment window the 

program checks, based on the discount scale configuration, what discount percentages to assign to the customer 

and calculates the amount on the total of the sales lines. In our example Stores2 calculates a 10% discount on 

149.00 euro. The result is a discount amount of 14.90 euro. Stores2 will not let you continue because the discount 

would make the receipt negative. This is because the discount is greater than the net merchandise. The difference 

between the net merchandise and the discount amount is 4.90 euro. 

The new modification will make it possible to display more information in the message and allow closing of the 

receipt by compensating the amount with a voucher. 

2.2.1 Configuration 

2.2.1.1 Informative message 

The resource used is 7483 (7484 if the parameter has been activated for splitting the heading discount only on 

non-discounted lines). We will make the following information available which can be indicated in the user response 

as variables:  

 %1 net merchandise;  

 %2 total heading discount; 

 %3 difference between net merchandise and heading discount; 

 %4 difference in absolute value between net merchandise and heading discount. 

2.2.1.2 Force returns 

A “Force returns” flag has been added to fidelity master data in the Discount scale section.  
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If enabled the program will permit continuing during the closing phase even if the net merchandise produced is 

negative, as long as the value is compensated by a voucher. 
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2.2.2 Operation 

Stores2 will continue to block the procedure by displaying a message which we will try to make more complete, 

specifying the negative amount that needs to be compensated. Thus the operator can advise the customer to 

make a voucher of an amount equal to the missing value.  

2.3 Change to the fidelity data query window 

This function is used to display the data by “date”. This procedure must include two lists: 

 An initial generic list with the discount heading data, ordered by decreasing date. 

 A detailed list of the receipt lines based on the element selected on the first list.  

2.3.1 Configuration 

A new “Fidelity display type” parameter has been added to General parameters, “Sales” section, in “Fidelity” 

options. 
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If set to "1 Movement detail” the new management will be activated. 

It is also necessary to set the “5 Fidelity” online function so that the detail  of online receipts is retrieved. 

2.3.2 Operation 

With activation of the new procedure, a new tab will be introduced for displaying the information by date.  

The new page will have two lists: 

 Receipt heading 

 Receipt lines selected on the first list 
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If the new procedure is used the “store” and “season” lists will be displayed based on decreasing date.  

 

  


