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Note: The rebranding for the latest version of this documentation set is in development as part of post
MICROS acquisition activities. References to former MICROS product names may exist throughout this
existing documentation set.

1 Introduction

This function is used to merge various customers into a single customer, and assign the latter the fidelity
movements (for fidelity cards).

2 Customer merge management

2.1 Configuration

2.1.1 Tool activation

The new tool can be used from the customer list in master data, from customer search in receipt management and
from the customer form.

2.1.1.1 Customer List

The customer list tool can be used through operator class authorizations.

¢ Gestione autorizzazioni tool

_:_4 Elenco funzioni Abilita | | Descrizione |Default| Buttonl Mo Test | Shortcut | GEruppi = oy

E|=?(_? Anagrafiche 1] = ] Muava L — =
t Prodotti | 2| ¥ & Propieta [ — =] )

- %] Listini 3] & E| Yizualizza ™ ™ I

=4y Clienti 4] ¥ =3 Copia [ = =

S~} Clicrit | 5] # |3 Elmina CHEC =

ﬂ;—} Gestione client 6| [ ) Ripristing - - =

f{vEJ Parametri cliente ] '@ Ritrazmnetti I [ =

g Pagamenti [&6] ¥ G# Stampa [ = =

. Fomati carteliri 9| ¥ EF Migraziore clienti [ = =

" Punteggio Fidelity 10| e @" Stampa barcode I [ =

K Fidelity liste eschusione 11| © E» ESC-Esc [ = =

Condizioni Fidelity E I Importa da file Excel = =]

Anagrafica fidelity 113 = EB: Migrazione per nodo I [ =

.EE Farmato fidelity 14 o1 Cﬁ Stampa scheda cliente = = =]

- Fidedity ONE 15| & Fresentaunnuovasciiente. il [

%4, Clazsifica consumator 161 ¥ '."_,L\ Merge clienti [ & =

Scala sconti - i

A new “Merge customers” tool has been added to the Customer master data section.

ﬁ Elenco clienti [ x|
2| Nome [ - Stati Tipalagia
Begremne I [~ Annullat [V Mon annullati ¥ Persona fisica [V Societs
Codice I — Fidelty
Modo I jlljgl [+ Fidelity [ Mon fidelity
Localita I =
Dati lati = i
Partita [va I S coeat I J —
Tipo parametro | Codice parametro 7]alE =
Barcode I Cliente Negozia i I (SRS
Mascita dal [ag/mm/pw) I a Dipendenti negozi Twin-set Jid I d [SRIS
X = Direzionali [Froprieta] | 2| = =
=i 5 hdid
Wetor2 I J —Ij LI Dipendenti Liviana Conti i I d SIS
Codice liscale I Dipendenti T essitura Sidoti = 2w |~
Fidelity | Cerca |

Stato | Nodo \ Codice Descrizione Locality | |;
[

Merge clienti
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2.1.1.2 Customer search
To display the new tool in customer search it needs to be activated by script using the following query:
UPDATE Elenchi SET ScriptOnEntry='

Sub ReperisciParametri(vReturn)
ReDim vReturn(2)

vReturn(@) = False

vReturn(l) = False

vReturn(2) = True
End Sub'

WHERE Elenco=31

Ml Elenco clienti b

| Filtri ]
3 Nome | Localty | v Fideity

Cograme I Partita lva I ™ Non fideiiy

Modo EI |E| Barcode I

Codice I Carta di credito I

Marme locale I Da gg/mm I A gagdmr I

Ella |
Mode| Codice | Degcrizione | Data nascita | Indirizzo Localits [ ]

Huowo Proprieta Fidelity Merge clienti Seleziona Annulla

2.1.1.3 Customer form

The customer master data form can be configured with the list tables, specifically Filter 98 needs to be displayed
in the “ElenchiFiltriCampi” table.
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Passaporta I Dipendenti Liviana Conti hd I°d IS
Tessera diplomatica I Dipendenti Tessitura Sidoti 2|z
o Forritori - Collabaratori haEd =
Mo il i Cliente Outlst ha i'd IS
Radio/ Televisione/Cinema hd i d IS
; Dipendenti Twin-set hd ' d IS
INVIARE CARTA FEDELTA \icinato =z
Vicinato MeArthurglen ~| 2=
Mate

2.2 Alignment of data from concentrator

To update all of the sales involved in the merge operations, it is necessary to complete the operation directly on
the home office concentrator. Currently there are synchronization and data recoding operations on the head office
concentrator at the end of the connection. A function has been introduced which, starting from the
"FidelitySostituzioni” table, updates the receipts which are still connected to customers for whom the replacement
operation has already been done on one of the stores but which did not involve them since they are registered on
other nodes.
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‘@' Parametri generali E

Earichil Inventariol Listinil RFIC Datil .-'1'-.Itr|:|| Funzioni Dn-linel ke |]

Installzions | Host | 0 TSR |

— Directary di interscambio-
Drirectory ricezione dati per | Eliminazione verzament

0K

Directory basmiszione dati Recupera movimenti fidelity

Recupera clienti fidelity Annulla

— Supporto communication

; Attiva venfiche per trattamento dati clienti
Profila Cortda matuale

Reperizci info collegamenti da Combd a

Job da verficare L . - .
Acquizizione aggiormamenti differenziati

Profilo Combda automatico . . .
Generazione carco razfermenta

Job da vertficare Smistamenta clienti non fidelity Ig - Ezdlluga vI 2

b

Elimm e

Riorganizzazione databaze v Ricostruzione giacenze

|Jzer name administrator ” _ _ -
Reindex databaze - Ricostruzione ordinato

Pazzword adminiztrator

— Parametn riorganizzazione collegamenta automatico

— Smistamenta barcodes— | | Propaga versa il basso r

Cazszier | Clienti | Comnme Pacchetto ardini differenziato -

- — ~ | Giomi limite tabelle di log |_u

| Giorni pulizia infio clienti I 0

Giorni cancellazione info clienti I i

* Locale Completa merge clienti r
Darniric = Parametri riorgarizzazione collegamento manuale

-

-

v

v

Interfacoia personalizzata Riorganizzazione databaze [~ Ricostruzione giacenze
Reindex databaze - Ricostruzione ordinato
' g Allirn . . .
Salvataggio dati gic | [ Parametri aggiornamento stato documenti sozpesi

Aggiornamento stato docurment sozpesi [zec 0-23600]

Timeout meszaggio document zozpesi [zec 0-3600]

Jd

This operation will be activated through the introduction of the "CompleteCustomerMerge” parameter in the
ParametriGeneraliSeconda table (General parameters/Connections/Various options) and will only involve the head
office node.
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2.3 Operation

From each of the functions indicated above a window will be opened where it will be possible to call the customer
to keep and the customers to disable after having migrated the data related to purchases.

Since we have to provide the possibility of calling both fidelity and non-fidelity customers, we will make fields
available where the card can be read and a button to select customers who do not possess fidelity cards.

ﬁ Migrazione clienti

Barcode Modo Codice Descrizions Conferma

Cliente |sn1 0000031355 |nnn |999031 355 ITest Test £ El

Annulla

— Clienti da dizabilitare

Cliente 1 |sn1 0000042453 |nnn |999042453 ILUD’-‘« GRIMALDI

Cliente 2 | | | |

Cliente 3 | | | |
Cliente 4 | | | |

As you can see in the figure, the window is divided into two sections, one for the reference customer and the
other for customers to disable. Given the fact that it is not possible to exclude beforehand that there are two
master data sets connected to the same customer, we decided to make more than one line available to enter the
reference information of the customers to disable. We decided that 4 lines seemed reasonable. We will make a
text box available for entering the fidelity barcode (even if you do not have physical cards) and two text boxes
that will contain the customer’s node and code respectively; these text boxes will always be disabled because they
are automatically populated by the customer selection, called by pressing the buttons which will be made
available for each customer. The customer search button will only be enabled if a barcode has not been entered
for the corresponding line. In the event of manual selection of the customer using the search function, the
barcode text will be automatically assigned and disabled. The line can be reset using the specific button.

When the window is confirmed the program will check that all of the indicated elements are present in the
database where the operations are being performed and that they are valid and will display a summary of the
operations being carried out and specify the following information for each involved subject: node, code/barcode,
first name and last name.

Migrazione clienti E |

Merranno associaki al cliente 000 - 999031355 Test Test i sequenti clienti ;
000 - 999042455 LUCA GRIMALDI
000 - 0000007 MaURO FOSSATI

Muoi continuare?
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When this window is confirmed the program will start the data modification operations. For each indicated
element the program will:

1. cancel the corresponding records of the “Clienti” and “ProdottiBarcodes” tables,

2. cancel the corresponding records of the “FidelityMovimenti” table and add new ones if the old master data
is associated to a fidelity barcode,

3. cancel the corresponding records of the “FidelityCondizioni” table. It is not necessary to add new ones
because the position of the customer you decide to keep valid will be kept as a reference. Thus only the
ones connected to this customer will remain enabled,

4. update the “Tipolntestatario”, "NodolIntestatario”, “Codicelntestatario” and possibly “CodiceFidelity” fields
(if the old master data is associated to a fidelity barcode) of the "MovimentiTestate” table with the
information related to the master data which remains valid. I would like to underline that the modified
data only regard the customer, while the sales data will not be changed. Nodolntestatario means the node
where the customer is registered (or the node associated to the customer)

5. add a record to the “FidelitySostituzioni” table, in order to register the performed operation.

2.3.1 Notes on manual customer selection

The quickest way to select a customer is definitely reading the barcode. However, if the customer is not a fidelity
customer or the card is unavailable, the operator can select it by calling the list for a search, which will be
different based on whether the operations are performed from the master data or receipt management. We will
change the program in order to call the currently available search objects and manage the data interchange. No
changes to the lists are included in this version.

2.3.2 Notes on activation of the "Merge” function from the customer form

If the procedure is performed directly on the customer form, the information of the section that refers to the
customer owner of the form, which will be the reference that remains valid, shall be automatically assigned and
cannot be edited.

2.3.3 Notes on updating of the "FidelitySostituzioni” table.

The “FidelitySostituzioni” table is already used to register operations related to fidelity card replacements. Giving
that the functionality that we are introducing, even if not the same thing, is similar in some ways, we decided to
use the same table updating the fields we considered necessary. The structure of the table includes fields for
registering the new and old barcode information but only the fields for registering a customer since the
replacement function is used to assign a new card to the same customer. Thus we will add the
“NodoClienteVecchio” and “CodiceClienteVecchio” fields. These fields will not have a value assigned for the
replacement function. In addition we will add the “TipoOperazione” field to differentiate between replacement and
merge operations. We will also change the key which will include the fields “Nodo”, “BarcodeNuovo”,
“BarcodeVecchio”, "NodoCliente”, “CodiceCliente”, "NodoClienteVecchio” and “CodiceClienteVecchio”.

2.3.4 Update of the MovimentiTestate table

As indicated above, the MovimentiTestate table is sorted “by branch” thus it is possible that on the store where the
merge is performed, all of the master data records and fidelity movements are present but not receipt movements,
so it will be possible to perform the operation from the head office node.
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2.4 Final remarks

e This management has been developed to operate off-line;

e It will not be possible to perform a merge between customers belonging to different fidelity programs;

e It is possible to migrate a non-fidelity customer and a fidelity customer;
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