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Note: The rebranding for the latest version of this documentation set is in development as part of post 

MICROS acquisition activities. References to former MICROS product names may exist throughout this 

existing documentation set. 

Introduction 

Purpose 
This document describes all settings needed on Stores2 from version 1.39.4 to correctly set up the 

program in order to fulfill all Portuguese requirements for issuing fiscal documents. 

Certification 

Nome do 
Programa 

Versão Nome do Produtor Nº Certificado Estado 
Data 

Estado 

MICROS Stores2 1.39 
ORACLE PORTUGAL SISTEMAS 
DE INFORMACAO LDA 

2672 Certificado 03/10/2017 

General settings 

Addresses 
In Stores2 general settings, it is required to create a new global address with the following features: 

 The field “Description 1” shall be filled with the NIF of the shop that in the second step will be 

associated with the global address; 

 All other fields shall be filled with company information.  



 

 

 

The same procedure shall be repeated for all different billing addresses at Portuguese shops. 

Sales 
In the “Sales” general settings, it is required to set up the document type that the program will save 

in case of receipt splitting (in case of sale and return in the same sale, Stores2 will create two 

different fiscal documents; this field represents the return document type). 
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Countries 
On the country Portugal in general settings, it is required to set the ISO code of Portugal (“PT”) and all 

other cryptography settings as in the image below. 

The certification number shall be filled with the certification code provided from the Portuguese 

authority (1338 was the certification for “Stores2/MICROS-Retail Italia srl” before Oracle acquired 

Micros) and is printed on receipts.  

In 

case of a foreigner customer, the ISO code of the customer's country will be printed within the fiscal 

code. 

Currencies 
In settings of the currency “Euro”, it is required to set the ISO code “EUR” in the acronym. 



 

 

 

Tax codes 
In tax codes master data, for each tax code enabled for Portugal, it is required to define the VAT type 

and the code type. 

 

The “VAT type” shall be filled with “IVA”; other values are not allowed. 

The “Code Type” can be filled only with following values: 

 RED  Reduced VAT (6%); 

 INT  Intermediate VAT (13%); 

 NOR  Standard VAT (23%); 

 ISE  VAT Exempt (0%). 
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Tax codes related to VAT Exempt also need an additional configuration: 

The “Acronym” shall be filled with the tax exemption code and the “Description” shall be filled with the 

tax exemption reason. The actual table for tax exemption reason codes is attached below.  

 

Translations 
Tables “Nazioni”, “Servizi”, “Reparti”, “Prodotti”, and “ParametriProdottoCodici” shall be managed with 

translations of descriptions. 



 

 

 

Payments 
Payment codes defined from the government are listed below. 

 “CC” – Credit card; 

 “CD” – Debit card; 

 “CH” – Check; 

 “CS” – Compensation in current account; 

 “LC” – Bill of exchange; 

 “MB” – ATM; 

 “NU” – Cash; 

 “PR” – Financial swap; 

 “TB“– Bank tranfer; 

 “TR” – Ticket meal. 

Shop settings 

Master data 
In the main view of shop settings, all highlighted fields are mandatory.  
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The “Province” filed shall be filled only with following codes: 

 “PT” for Portugal; 

 “PT-AC” for the fiscal area of the Autonomous Region of the Azores;  

 “PT-MA” for the fiscal area of the Autonomous Region of Madeira. 

The billing address defined in “General settings” shall be associated to the shop and VAT number and 

fiscal code shall be filled in. 

Sales settings 
In the sales settings form, settings shall be as in the image below. 



 

 

 

In case of creation of a document with sales and returns, the program shall create two different 

documents with different numbers: one for the sale and another one for the return. Two different 

documents will be printed from the printer. 

It is required to enable the option “Separate numeration for document type”, so the program will use 

different counters for sales and returns. 

Also, the yearly numeration for each workstation is required. 

Additional settings for Portugal 
First, it is required to create two different “document type” that will be used to distinguish invoices 

(“Fatura”) and simplified invoices (“Fatura simplificada”). These document types shall be used only for 

this purpose. 

In shop settings, in “Sales” option, there is a button “Tax information”. 

After the selection of the button, a form with some required settings for Portugal is shown. 

 Beginning date: for Portuguese shops, it will be automatically set up as 01/01/2013; 

 Sales options, it is required to set up:  
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o The limit as “1000”. This field is used to distinguish invoices and simplified invoices; 

o The document type for invoices; 

o The document type for simplified invoices; 

o Stock movements that shall be signed. 

It is also important to disable “Manual numeration” in case of not fiscal sales. By this way, the number 

will be calculated from Stores2. Also, not fiscal sales will be signed and will be distinguished from fiscal 

sales using the char “M” in the number. 

Workstation settings 

Print templates 
For each workstation that can issue sales and return documents, it is required to associate sale and 

return printing templates.  

 

User settings 

Tools 
All tools and qualifications but the following have to be deactivated for Portuguese users in the sales list. 



 

 

 

Password 
The access to Stores2 needs to be protected: all users must have a password. 

Print templates 
It is required to create two different templates; one for sales (invoices and simplified invoice) and 

another for returns (credit notes). 

Sale template 
It is required to print additional information over the standard data printed on the invoice (header, 

rows, payments, and queue). 

Additional information is listed below. 

 Document type: 

o “%TITLE%” will be replaced from “FATURA SIMPLIFICADA” o “FATURA”  

o “%SAFT%” will be replaced from the SAFT number. 

 Additional indication for the copy of the original print 

 Tax details 

 Signature and certification number 

 Customer data 

Following is an image that shows the certificate configuration for the invoice. 
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Return template 
This has to be set up as the previous one, with following differences: 

 Document type; 

 Additional phrase with the reference to the sale. 



 

 

 

 

“Gift” template (optional) 
An additional phrase shall be printed: “Este documento não serve de fatura”. It could be set up with 

resource code 10002 or by writing the phrase into the Description field. 

 

For coupons print, there is not a template: it will be printed at the end of the print using resource code 

10002. 

Samples 
Below are some samples of fatura simplificada, nota de credito, and fatura: 
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Movement of goods 
The print of the transport document (“2as vias”) must show following information: 

 Issuer data; 

 AT Code; 

 Signature - “Processado por Programa Certificado n° 9999/AT” (where 9999 will be replaced 

with the certification number of the program). 
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Administrative settings 

ElenchiFiltriColonne (table) 
Fields related to "Name", "Last Name", "VAT code", "Tax Code", and “Country” of the customer shall 

be mandatory.  

The following query shall be taken as an example, filtering also for the correct “Type” of customers 

view: 

UPDATE ElenchiFiltriCampi 

SET Obbligatorio = 1  

WHERE (Elenco=5 AND Filtro=2) OR (Elenco=5 AND Filtro=3) 

 OR (Elenco=5 AND Filtro=9) OR (Elenco=5 AND Filtro=51) OR (Elenco=5 AND Filtro=17) 

 

Elenchi (table) 
Fields related to "Name", "Last Name", "VAT code", "Tax Code", and “Country” shall not change after 

the customer registration.  

The following query needs to be executed to avoid modification of that data when updating a 

customer. 

UPDATE Elenchi  

SET ScriptOnEntry=' 



 

 

  Sub Main(vReturn) 

 if len(trim(ctlCliente("txtCodice").text))>0 then 

  ctlCliente("txtNome").locked=true 

  ctlCliente("txtDescrizione").locked=true 

  ctlCliente("txtPartitaIVA").locked=true  

  ctlCliente("txtCodiceFiscale").locked=true 

  ctlCliente("fraTipoIntestatario").enabled=false 

  ctlCliente("cboNazione").locked=true 

 end if 

  End Sub' 

WHERE Elenco = 5 

And other additional validations: 

UPDATE Elenchi  

SET ScriptOnConfirm=' 

Sub Main(vReturn) 

    dummy = Replace(ctlCliente(""txtNome"").text, ""_"", """") 

    dummy = Replace(dummy, ""."", """") 

    dummy = Replace(dummy, "" - "", """") 

    If Len(Trim(dummy)) = 0 Then 

        msgbox(""Wrong name"") 

        clsGeneral.GSelection ctlCliente(""txtNome""), 0 

        vReturn = 1 

        Exit Sub 

    End If 

     

    dummy = Replace(ctlCliente(""txtDescrizione"").text, ""_"", """") 

    dummy = Replace(dummy, ""."", """") 

    dummy = Replace(dummy, "" - "", """") 

    If Len(Trim(dummy)) = 0 Then 

        msgbox(""Wrong description"") 

        clsGeneral.GSelection ctlCliente(""txtDescrizione""), 0 

        vReturn = 1 

        Exit Sub 

    End If 
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    if Len(Trim(ctlCliente(""txtCodiceFiscale"").text)) > 0 then 

        if IsNumeric(Trim(ctlCliente(""txtCodiceFiscale"").text))=0 then 

            msgbox(""Wrong fiscal code. The code must be numeric with 9 digit"") 

            clsGeneral.GSelection ctlCliente(""txtCodiceFiscale""), 0 

            vReturn = 1 

        Else 

            if Len(Trim(ctlCliente(""txtCodiceFiscale"").text)) <> 9 then 

                msgbox(""Wrong fiscal code. The code must be 9 digit lenght"") 

                clsGeneral.GSelection ctlCliente(""txtCodiceFiscale""), 0 

                vReturn = 1 

            End If 

        End If 

    End If 

    if len(ctlCliente(""txtPartitaIVA"").text) > 0 then 

        if IsNumeric(Trim(ctlCliente(""txtPartitaIVA"").text))=0 then 

            msgbox(""Wrong VAT number. The code must be numeric with 9 digit"") 

            clsGeneral.GSelection ctlCliente(""txtPartitaIVA""), 0 

            vReturn = 1 

        Else 

            if Len(Trim(ctlCliente(""txtPartitaIVA"").text)) <> 9 then 

                msgbox(""Wrong VAT number. The code must be 9 digit lenght"") 

                clsGeneral.GSelection ctlCliente(""txtPartitaIVA""), 0 

                vReturn = 1 

            End If 

        End If 

    End If 

End Sub' 

WHERE Elenco = 5 

Attention! Before executing the queries shown above, the user shall check other preexisting data. 

Export to SAFT-PT 

Descriptions 
The description used for items has to be the same as set up in document prints (fatura, fatura 

simplificada, 2as vias, and so on).  
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