Oracle® Retail MICROS Stores2

Functional Document
Stores2 Tax Free 2018
Release 1.39.4

March 2018

ORACLE



Oracle® Retail MICROS Stores2 Functional Document Tax Free 2018, Release 1.39.4

Copyright © 2018, Oracle and/ or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing
restrictions on use and disclosure and are protected by intellectual property laws. Except as
expressly permitted in your license agreement or allowed by law, you may not use, copy,
reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or
display any part, in any form, or by any means. Reverse engineering, disassembly, or
decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be
error-free. If you find any errors, please report them to us in writing.

If this software or related documentation is delivered to the U.S. Government or anyone licensing it
on behalf of the U.S. Government, then the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated
software, any programs installed on the hardware, and/or documentation, delivered to U.S.
Government end users are "commercial computer software" pursuant to the applicable Federal
Acquisition Regulation and agency-specific supplemental regulations. As such, use, duplication,
disclosure, modification, and adaptation of the programs, including any operating system,
integrated software, any programs installed on the hardware, and/or documentation, shall be
subject to license terms and license restrictions applicable to the programs. No other rights are
granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management
applications. It is not developed or intended for use in any inherently dangerous applications,
including applications that may create a risk of personal injury. If you use this software or
hardware in dangerous applications, then you shall be responsible to take all appropriate fail-safe,
backup, redundancy, and other measures to ensure its safe use. Oracle Corporation and its
affiliates disclaim any liability for any damages caused by use of this software or hardware in
dangerous applications.

Oracle and Java are registered trademarks of Oracle and/ or its affiliates. Other names may be
trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC
trademarks are used under license and are trademarks or registered trademarks of SPARC
International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or
registered trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open
Group.

This software or hardware and documentation may provide access to or information on content,
products, and services from third parties. Oracle Corporation and its affiliates are not responsible
for and expressly disclaim all warranties of any kind with respect to third-party content, products,
and services unless otherwise set forth in an applicable agreement between you and Oracle. Oracle
Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to
your access to or use of third-party content, products, or services, except as set forth in an
applicable agreement between you and Oracle.



Table of Contents

Introduction

Settings

User Experience



Note: The rebranding for the latest version of this documentation set is in development as part of post
MICROS acquisition activities. References to former MICROS product names may exist throughout this
existing documentation set.

Introduction

Starting from 1% September 2018, new rules related to Tax Free invoices used for VAT refund will be
adopted from EU countries.

The scope of this document is to explain how to correctly set up Stores2.

Main topics from the POS application point of view are related to additional required data that needs to
be supplied to tax free providers and to the issue of credit notes instead of the void of tax free invoices.

Settings

In the Tax Free settings of stores, new settings have been added:

e Enable credit notes on Tax free: the new requirements require the issuing of credit notes
instead of invoice voiding. This flag is used to enable credit notes in this case.

o Prefix for credit notes: credit notes can have their own prefix in numeration.

e (Classification parameter: in Portugal, it is required to provide an additional merchandise code
related to items:

o ALl-Food;

ALT — Alcohol and tobacco;

CUL — Cultural products;

DEP — Sports and leisure;

EDM — Appliances;

CAS — Home products;

PCS — Computer and electronic;

MOD - Fashion and accessories;

PER — Perfume, cosmetics, and pharmaceutical products;

JOI — Jewelry and watches.
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The application will use the code of the specified product parameter.

e Include receipt signature: in Portugal, it is required to provide the receipt signature in the Tax
Free invoice.

e Use the receipt number instead of the invoice number: the application will provide the receipt
number instead of the movement key to the tax free provider (used in Portugal).

e Delay days for tax free: different countries have different rules related to days of delay for tax
free issuing. For example in Italy, the tax free needs to be issued the same day of the receipt; in
other countries, within 90 days.

Other data related to the customer could be mandatory for different countries and will be managed
directly in the user interface of the client application of the tax free provider.



Sample settings for Italy:

Tax free options &
TaxFree code 06 Global Blue j oK
Exclusive tas free print I
Client code i mandatary in Tax Free print-aut I Cereet
Enable sequence contral numeration I
Allovs manual setting of receipt number r
Range date I
Dalay daysz for tax free ’70
Praduct parameter | ﬂ
Enable credit note in case of woid v
Include receipt signature I
Usze receipt number instead of invoice number I
MNumnber on tax free |1 Murnber of receipt j
Invoice prefis ’TFi
Credit nate prefis ’NCi
Default number of copies ,72
Tax Free D |

Don't allow print in presence of:

Retums r

Departrents I

Services ™
Sample settings for Portugal:

Tax free options =
TaxFree code 06 Global Blue j ok
Exclusive tax free print I—

Client code iz mandatory in T ax Free print-out I e
Enable sequence control numeration I
Allow manual setting of receipt number I
Fange date I—
Dralay days for tax free ’7&0
Product parameter |2U GOOD CLASSIFICATION j
Enable credit note in case of void ™
Include receipt signature v
Use receipt number instead of invoice number v
MNumber on tax free |1 Murnber of receipt ﬂ
Irwvaice prefis ’TFi
Credit note prefix ’7
Default number of copies ’71
Tax Free D |
Don't allow print in presence of:
Returns I—
Departments r
Services r




User Experience
From the user point of view, the process will be the same as previous versions:

o It will be possible to issue a Tax Free invoice during a sale, after a sale, or from a group of sales;

o It will be possible to reprint issued Tax Free invoices from the Tax Free list;

e It will be possible to delete a Tax Free invoice; a credit note will be issued from the tax free
provider, but the operation will not affect the user experience;

e |t will not be possible to delete a sale linked to a tax free invoice without having issued the tax
free credit note before.

A few little things will change:

e Some additional fields on the tax free provider client application will be mandatory;
e Information on the tax free invoice report could be different.
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