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Note: The rebranding for the latest version of this documentation set is in development as part of post
MICROS acquisition activities. References to former MICROS product names may exist throughout this
existing documentation set.

Introduction

Overview
Italy B2B electronic invoicing is based on the existing B2G electronic invoicing requirement introduced in
June 2014.

B2G electronic invoice must be transmitted by electronic means to the electronic platform named
“Exchange System” (“Sistema di Interscambio” also named “SDI”) handled by Sogei (software factory for
the Italian Ministry of Finance).

On August 2015, the Italian Government issued a legislative decree in order to encourage B2B electronic
invoice. This legislative decree stated that:

e Companies and professional individuals could opt for the B2B Electronic Invoicing. By doing so,
they would no longer be obliged to fulfill other fiscal obligations.
e Applicability date of this optional choice was January 1, 2017.

On November 2016, the Italian Revenue Agency published the technical specifications for B2G and B2B
electronic invoices. The main characteristics were:

e The existing business flow of the B2G Electronic Invoicing was to be extended to the B2B
Electronic Invoicing. Thus, both B2B and B2G electronic invoices had to be transmitted by
electronic means to the existing electronic platform named the “Exchange System” (Sdl)

e The same XML template was applicable to both, B2B and B2G Electronic Invoices

e Few additional data elements were required and minor compliance changes applied to existing
data elements

The Italian Budget Law for 2018 (Law no. 205/2017), modifying the Legislative Decree no. 127/2015,
introduced the obligation of electronic invoicing for B2B domestic transactions.

The general business-to-business (B2B) and business to consumer (B2C) electronic invoicing obligation
will apply:

e From January 1, 2019 with respect to transactions performed between persons established or
resident in Italy, permanent establishments in Italy of foreign taxable persons, as well as Italian
Value Added Tax (VAT) registrations of non-established taxable persons.

On 30 April 2018, Italian Revenue Agency published a Provision (“Provvedimento 89757/2018”) with
clarifications about electronic invoicing flow.

As per this provision, the electronic invoice must only be transmitted using the Interchange Exchange
System (Sistema di Interscambio — SDI), managed by the Italian Tax Authorities.



Moreover:

e The electronic invoice must be issued in a specific format,

e Aninvoice issued in a different format (paper, other formats) or not transmitted via the Sdl is
considered as “not issued” and consequent penalties may apply,

e The communication of invoice data (Spesometro) will no longer be due for e-Invoiced
transactions.

Software requirements

The requirement will be met by creating the XML file for each invoice and making it available for
transmission.

Stores?

Configuration
Country

The country management form was changed with the addition of a new flag “Enable electronic invoice”.
The country code (or the ISO code) shall be IT.

This flag is the only setting required in order to enable the electronic invoice management on the
country, anyhow the system shall have all the information required in the electronic invoice.

le Country management ﬂ I
Description Iﬁﬁl‘f Cancel |
Currency IEUR Euro jﬂ::lg
r— Tan information
TaxFree code  [330 Code mod. UMICO I I Enable electronic invoice v I
150 Code 2 I PFrovince length |2| EU Area v
F DR Certification No I
i -| P
. A2 =
Description Beqinning et
1| Portugal (SHA1] -1 Beginning date End date Cerlificates | Canc
|| Cronatia - 1 =
1| Slovenia - 1
1| Fepubblica Ceca -1
|| Francia - 1
r— Additional informatiot
i WAT Check i~ Fizcal code check
€ Mot mandatory € Mot mandatory
£~ Mandatary " Mandatary
& Mandatary with contral LET vl & Mandatary with cantral LET vl
Service for verify existence Intra CEE vl
r~ Custorner
r~ CR management - B2C management
I~ CRM visibility web 150 code |
150 code |
150 language I 'l 2 _I L Majority I—U
Stores2 I 'l 2 —I LE
Layout code |99 Defaut B e




Store

In order to have all the required information on the electronic invoice, the store need to have an
invoicing address selected.

. . Management of geographic shops

F'ersonall Salesl Warehousel Automationl Data distributionl Drdersl Timesl Y arigl

Code Jom o | 2 Acronyr|
Description MILAND
Corporate name ORACLE
Depends on 000 SEDE T2 G
Country IT Italia R I d =
Zip Code 20092
City CINISELLO BALSAMD Bl =
Address j 2
Extended address |
Province Ml Milaro = 2= L
State -| P
Invoice address Im ? = ¥
Language Italian (1taly] Rk =k
Description language j ? ¥
Print language Italian [Italy) j 2L
Print descriptions language I j ? ‘%‘ L
General settings
The invoicing address is defined in General settings:
Foomeaponetes |

Loads| Inventary | Price lists | RFID Data Other | Funclions andine |

Installtion | Host | Suppler orders | Barcodes| Product parameters | Sales | Connections|

oK |
Cancel |

Company description IDHAELE STORES2

[~ Sincronize date betwesn server and clisnt
[~ Allows change for general parameters only for the head shop

[ Disable check on duplicate vorkstation code and shared database

Manage tppe of reply "Ignore"" in standard ermor messages

0 - Always allowed =

System
messages

Diescription

Address
Cods | City

R
—

Statug  Code

g shipping addresses management

Shop I
Code
AddressCods |1
Comorate name  |ORACLE STORES2 1T
Zip Cods 20032
City CINISELLD BALSAMD B =R
Address idle Fulvio Test, 136 2
T Province I Milano =2 S
Country Italis =2k
State EE= R
VAT number 03183950561
Descrpton T [01E03630595
Description 2 FFO1
Desciption 3 [05793960953
Description 4 IT
Nates Description 1 s the fiscal 1D,
Description 2 is the tax regime;
Description 3 s the fiscal code of the sender
Description 4 isthe country of the sender,




Currencies
The acronym of the currency will be used in the XML of the electronic invoice.

Code

Description IEuro Cancel |

Decimals |2_ Altermative decimal (l I_

Symbol I{:_ |

Y ij Rounding group
VAT Codes

In case of tax exemption in the sale, for one item or for the entire sale, on the electronic invoice it is
required to have the reason code of the tax exemption. This code needs to be inserted in the field “Code
type” as shown in the image below.

% List of ¥AT codes 1 =]
Actually, codes supported from the web- ot Lode DR
service of the government are the RS
. Ezente N
following: e el
Ok
e N1 -Escluse ex. art. 15; o = |
Description sente M Cancel
. ) . [ G |
N2 - Non soggette; googm [ @ Tal O T2
e N3 - Non Imponibili; Hostoode [
e N4 - Esenti; S Ve
. . i
e N5 - Regime del margine; e )
. . Dates and Eeqinnin End date Rate Ca
e N6 - Inversione contabile; rates T/01/2000 0.0000 I

e N7 -IVA assolta in altro stato UE.




Invoice

Issue the invoice

The steps for the creation of the invoice are the same of the previous version.

Once the user chose to create the invoice, he is prompted to insert the data for the customer, where

few changes have been done:

e Only if the electronic invoice is enabled, two new fields are shown:

o Identification code;

o Certified e-mail (instead of the standard one).

e The button “Customer search” has been moved in the bottom of the form. This was done
because the space on the form was not enough in case of low screen resolution.

Phwzical person

Last name
i ame
Address
City

Zip Code

Country

Fizcal code
WAT numnber
Mr. Reg

Fizcal attribute

Bank

Province

—

2 ||T Italia

dentification code

Certified e-mail

P —

I "’

MNurmber

Date

Matke

I 32 W Automatic numbering

[10/15/2018 @

F12 - Cuztomer
zearch

(]9 | Cancel

The identification code shall contain numbers or letters, it is required and can be of 6 or 7 digits, while

the certified e-mail shall be a formally valid e-mail, but it is not mandatory.

If the electronic invoice is not enabled, the behavior is like the previous version of the application, but the

position of the button “Customer search” will be always at left bottom.




After the confirmation of the invoice issuing, the application will also create the XML of the electronic
invoice and store it into the database.

The electronic invoice XML will be not created for foreigner customers; our suggestion is to set the
Identification code to “XXXXXXX” for them.

Layout
The retailer shall update the invoice layout including the two new information, with the support of the
system integrator if required.

Export
The electronic invoice will be exported during the standard process of “Export data to host”.

For each invoice that is going to be exported to host, if the electronic invoice xml exists, the file xml will
be created into the subfolder “FattureElettroniche” of the folder where the application exports data to
host.

It is possible to define a different export path with a new key on the Store2.ini:
[FattureElettroniche]

Path=C:\ExportFattureElettroniche\

The name of the files will be composed as:

“ on

“IT” + Fiscal code of the legal entity of the store who issued the invoice + + numeric counter (5

digits).

The numeric counter will look for electronic invoices XMLs in the folder and continue the progressive
increment.

If the host export will be configured “via database” and the export path will be not defined, the folder
FattureElettroniche will be created into the folder of Stores2.



XML
In the following images is shown the source of each field of the electronic invoice.

<%xzml wersion="1.0" encoding="UTE-$#" standalone="yez"7>
«nsZ:Fatturaklettronica xmlns:nsi="http:fFfivaservizi. agenziaentrate. gov.it/fdocsfx=dffatturefvrl 2" wersione="FPR12">
=Fatturaklettronicaleaders
“DatiTrasmissione=

<IdTrasmittentes
“IdPaesexIT</IdPacses 4l-- Indirizzifpedizione.Descrizioned —-=
<IdCodice-05793960963</TdCodices <l-- IndirizzifSpedizione Descriziohed --*
“/IdTrasmittentes
<Progressivolnvio-0011800003</Progressivolnvios <|-- FattureTestate MNodo + FattureTestate Anno + FattureTestate Mumero--3>
<FormatoTraswissione-FPR1Z2=/FormatoTrasnissiones <!=-= Fixed value--»
“Codicelestinatarico=0000000</Codicelestinatarios “|-- FattureTestate. IDFiscale--»
<PECDestinatariorpecBErossi.it</PEClestinatarios <!=-- FattureTestate.PEC--=

“/DatiTrasmissione>
<CedentePrestatores
<Datibnagraficis

<IdFiscaleIVir
<IdPaeserIT=/IdPacsex “l-- Indirizzifpedizione.Nazione - NazioniCodiceIso -—-»
<IdCodice>03189950961</TdCadicex <!-- IndirizziSpedizione. PartitalWi --=
“/IdFiscaleIVais
<CodiceFiscale=01603630599</CodiceFiscaler <!-- IndirizziSpedizione Descrizionel --»
<inagraficas
“Denominazicone>0RACLE STORES2 IT< /Denominazione “l-- Indirizzifpedizione.lagionefociale
</hnagraficas
“RegineFiscale~BE01l</RegineFiscale> “l-- Indirizzifpedizione.lescriziones --=
<sDatihnagraficis
“Eedex
<IndirizzorViale Fulwvio Testi, 136</Indiriz=zo> <!-- IndirizziSpedizione.Indirizzog --*
ACAP=20092</CAP= “!-- Indirizzifpedizione.CAP --=
<Comure>CINISELLO BALSAMO</Conune: <!-- IndirizziSpedizione. Localita --»
“Provincia*MI</Provincias 4l-- Indirizzifpedizione.Provincia --=
“Nazione>IT< /Naziones <l-- IndirizziSpedizione.Nazione - NazioniCodicelso --*
</Zeder

“fCedentelPrestatoras
<“CessionarioCommittentes
<Datibnagraficis

<CodiceFiscale~RSSHRABOL30D345B</CodiceFiscale> =!-- FattureTescate.CodiceFiscale --&
<hnagraficas
=Nome>Mario=/Nome>= <!-- FartureTestate RagioneSociale --»
=CogmonerRossi</Cognones “l-- FattureTestate. Cognome ——*
</fhnagraficar
</Datilnagraficis
<Sede>
<Indirizzo-V¥iale Fulwvio Testi 136</Indirizzox <!-- FattureTestate.Indirizzo --»
“CAP=20092</CAD= “|=-- FattureTestate.CAP --=
<Comune-Cinisello Balsamo=/Comanes <!=-- FattureTestate.Localita --»
“Provincia>MI</Provincia> «!-- FattureTestate.Provincia --=
“NazionerIT</Nazione= <!-- FattureTestate.Nazione - NazmioniCodiceIso --=
“/EBedex

“<fCessionarioComnmictentes
</FatturaElettronicaleaders



<FatturaBlettzonicaBody>
<Datifeneralir
<DatifensraliDocumentor
<TipoBocument o>THOL</ Tipolocumentos
<DiwisarEUR</Divisar
<Datar2018-12-11</Dataxr
<Numero>00118FA-3 </ Humero:-
<ImporcoToralebocumentos410_1d+</ITnporcoToralebocunent o
</DatifensraliDocument o>
</DatiGeneralir
“DatiBsniServizis
<Dettagliolinees
“Fumerolinearis/Mmerolinear
<Descrizions-Ttem with IVR 22</Descrizionss
<Quantica~1. 00</Quantita>
<Prezzolmitario>122. 950819« /Frezzolnicarior
<PrezzoTotale>122.95</Prezzolotales
<hliconalVar22. 00</AliquotalVar
<hltriDatiGesticnalir
<TipoDato>SCONTRIND</TipoDato>
<RiferimentoTestor001-2018-VE-001</RiferinentoTestor
<Riferimentolumero=1.00+/Riferinentolmeror
<Riferimentobatar2018-12-11</Ri ferimentobata~
</hleriDatiGastionalis
</Dettagliolinee>
“Dettagliolineer
<Numerolinear2+</Mumerolineas
<Descrizione-Ttem with TVA 10</Descriziones
<Quantitar5. 00</(uantitas
<PrezzolUnitaric»30. 300000« /FPrezzolnitarior
<PrezzoTotale~161.50</PrezzoTonales
<hlicpioraTVar10. 00</21liquoraTVas
<hltriDatiGestionali>
<Tipohana> SCONTRIND</TipoDator
<RifsrimentoTestor001-2018-VE-00L</Riferinentolestor
<Riferimentofumero>1.00</Riferinentofunerax
<Riferimentobanar2018-12-11+/Ri ferinennobatar
</hltriDatiBestionalis
</DettaglioLinee>
<Detragliolinees
<Numerolinea>3</Mumerclinea>
“DescrizionsrTtem with TVR 4</Descrizionesr
<Quancitarl. 00/ Quantitas
<Prezzolnitario»%. 605769</Prezzolnitario>
<PrezzoTotalerd. 60s/PrezzaTonaler
<hliguotal¥hr-4.00</AliquotalVis
<hltribatiGestionalis
<TipoDato> SCONTRIND </ TipoDator
<RiferimentoTesto>001-2018-VE-001</Riferinentolestox
<Riferimentofumero>1. 00+ /01 ferinentofumerar
<RifsrimentcoDatar2018-12-11+/FiferinentoDatar
</hltriDatiGestionali>
</DetraglioLineer
<Dettagliolinser
<Numerolinea~4</Mmerolinea>
<DescrizionsrTtem without TVA (Ni)</Descriziomes
<Quantitarl. 00</Quantitas
<Prezzolnitarios§. 140000</Prezzolnitarios
<Prezzolotaler®.14</Prazzolotalss
<4licaotalVa-0. 00</AliquotaTVax
“NaturarNi+/Haturar
<hltriDatiGestionalir
<Tipobato>SCONTRIND</TipoDato>
<RiferimentoTestor001-2018-VE-001</RiferinentoTestox
<Riferimentolfumero>1.00</Riferinent clhmero>
<Riferimentobanar2018-12-11+/Ri ferinennobatar
</hltriDatiGestionalis
</DettaglioLinee
<Dettagliolinees
“Mumerolineards/Mmerolinear
<Descrizions-Ttem without IVA (N1)</Descrizicnesr
<Ouantita~1. 00</ (uantita>
<Prezzolnitarios§. 140000</Trezzolnitarios
<PrezzoTotale-g.14</Prezzolotales
<hlicuonalVa-0. 00</AliquotaTVa>
<NaturasN1+/Haturar
<hltriDatiBestionali>
<Tipohana> SCONTRIND</TipoDator
<RifsrimentoTestor001-2018-VE-001</Riferinentolestor
<Riferimentofumero>1. 00</Riferinentolunerox
<RiferimentoDatar2018-12-11+/Ri ferimentobatar
</hltriDatiGestionali>
</Dettagliolinee>
<Detragliolinses
<Numerolinea~5</Mhmerolinea>
“DescrizionerTtem without TVA (N2)</Descriziomer
<Quantitarl. 00</Quantitas
<Prezzolinitario>75.360000</Prezzolnicario~
<PrezzoToralar?5. 36+/PrezzoToraler
<hliguotalFis-0.00</AliquotalVa>
<Watura~N2=/Matura-
<hltriDatiGesticnalir
<TipoDato>SCONTRIND</TipoDato>
<RiferimentoTestor001-2018-VE-001</RiferinentoTestor
<Riferimentolumero=1.00+/Riferinentolmeror
<Riferimentobatar2018-12-11</Ri ferimentobata~
</hleriDatiGastionalis
</Dettagliolinee>
<Datiliepilogo~
<AliguotalVR-0.00</AliquotalVis
<Natura-Ni</Hatura~
<InponibileTuportos8. 14</TuponibileTuporsor
<Imposta-0. 00/ Tupostar
</DatiRiepilogo>
<Dariliepilogos
<hliguotalFis-0.00</AliquotalVa>
<Watura~N2=/Matura-
<Inponibilelupertor?5. 36</Iuponibileluportor
<Impostar0. 00</Tnpostas
</DatiRiepilogor
<DatiRiepilogos
<hligionalVa-4. 00</AliquotalVa>
<InponibileTuportor9. 61</TuponibileTuporeor
<Imposta-0.38</Iuposta>
</DatiRiepilogo>
“DatiRiepilogor
<4licaotalVa=10. 00</AliquotalVa>
<InponibileTnportor151 50</TuponibileTnporsor
<Imposta-15. 15/ Tupostas
</DatiRiepilogo>
<Dariliepilogos
<hligaotalVh=22. 00</AliquetalVi>
<ImponibileTnporto~122 $5</TuponibileTnporco>
<Inpostar27. 05</Tuposta
</DatiRiepilogo>
</DatiBenifervizir
<fFatturaBlettronicaBodys
</nst:FanturaBlettronicas

TDOL: Inwoice; TDO4: Credit Hote
Valute. horonima --»

FattureTestate.Data ——»

<1-- FattursTestats.Valore --»

<l-- MovinentiRighe Riga --»
Prodetti.Descrizions
MovinentiRighe Qoakiga -

-

-

PattureTestate Nodo + FavtureTestate.hnno + FastureTestate. Tipo + ‘-

MovinentiRighe RicavolNetto / Movimentilighe QcaRiga * 100 / {100 + MowinenciRighe Aligquotalval

+ FattureTestate Numero --=

-

MovinentiRighe. Ri o Righe.QtaBiga * 100 / (100 + MovimentiRighe. il calval * h
MovinentiBighe Aliquonalva

<1-- Fixed walue--»

<l-- MovinentiTestate Noda + MovimenniTestate Aans + MovimentiTestate Tips + MowimenwiTestane NodoOvigine --»

MovimentiTestate. NumeroScontrine -—->
MovimentiTestate. Dava --»

<l-- CodiciTvaTestate. TipaCodice Tf MovinentiRighe Blicuotalva

- CodicilvaTestate.TipoCedice If HoviuentiRighe.hlicuotalva

<1-- ZUM of previous data

o

QraBiga -->



Recap

Settings checklist

Please use this checklist in order to double check if your system is configured correctly.

Menu Configuration Don
Country The country code (or the ISO code) for Italy is IT.
Country The flag “Enable electronic invoice” is selected.

General Settings

An address representing the legal entity of each Italian store exists.

Store settings

The invoicing address is selected.

Currencies Set the acronym.
VAT Codes Tax exemption reason codes in VAT codes used in Italy.
Store2.ini (HQ) Define the export path for electronic invoices XML.

Invoice report

Insert the certified e-mail and the identification code (System Int.)

HODOOO0on
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