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Note: The rebranding for the latest version of this documentation set is in development as part of post 

MICROS acquisition activities. References to former MICROS product names may exist throughout this 

existing documentation set. 

Introduction 

Overview 
Italy B2B electronic invoicing is based on the existing B2G electronic invoicing requirement introduced in 

June 2014.  

B2G electronic invoice must be transmitted by electronic means to the electronic platform named 

“Exchange System” (“Sistema di Interscambio” also named “SDI”) handled by Sogei (software factory for 

the Italian Ministry of Finance).  

On August 2015, the Italian Government issued a legislative decree in order to encourage B2B electronic 

invoice. This legislative decree stated that:  

 Companies and professional individuals could opt for the B2B Electronic Invoicing. By doing so, 

they would no longer be obliged to fulfill other fiscal obligations. 

 Applicability date of this optional choice was January 1, 2017. 

On November 2016, the Italian Revenue Agency published the technical specifications for B2G and B2B 

electronic invoices. The main characteristics were:  

 The existing business flow of the B2G Electronic Invoicing was to be extended to the B2B 

Electronic Invoicing. Thus, both B2B and B2G electronic invoices had to be transmitted by 

electronic means to the existing electronic platform named the “Exchange System” (SdI)  

 The same XML template was applicable to both, B2B and B2G Electronic Invoices  

 Few additional data elements were required and minor compliance changes applied to existing 

data elements  

The Italian Budget Law for 2018 (Law no. 205/2017), modifying the Legislative Decree no. 127/2015, 

introduced the obligation of electronic invoicing for B2B domestic transactions.  

The general business-to-business (B2B) and business to consumer (B2C) electronic invoicing obligation 

will apply:  

 From January 1, 2019 with respect to transactions performed between persons established or 

resident in Italy, permanent establishments in Italy of foreign taxable persons, as well as Italian 

Value Added Tax (VAT) registrations of non-established taxable persons.  

On 30 April 2018, Italian Revenue Agency published a Provision (“Provvedimento 89757/2018”) with 

clarifications about electronic invoicing flow.  

As per this provision, the electronic invoice must only be transmitted using the Interchange Exchange 

System (Sistema di Interscambio – SDI), managed by the Italian Tax Authorities.  
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Moreover:  

 The electronic invoice must be issued in a specific format,  

 An invoice issued in a different format (paper, other formats) or not transmitted via the SdI is 

considered as “not issued“ and consequent penalties may apply,  

 The communication of invoice data (Spesometro) will no longer be due for e-Invoiced 

transactions. 

Software requirements 
The requirement will be met by creating the XML file for each invoice and making it available for 

transmission. 

Stores2 

Configuration 

Country 
The country management form was changed with the addition of a new flag “Enable electronic invoice”. 

The country code (or the ISO code) shall be IT. 

 

This flag is the only setting required in order to enable the electronic invoice management on the 

country, anyhow the system shall have all the information required in the electronic invoice. 
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Store 
In order to have all the required information on the electronic invoice, the store need to have an 

invoicing address selected. 

 

General settings 
The invoicing address is defined in General settings: 
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Currencies 
The acronym of the currency will be used in the XML of the electronic invoice. 

 

 

VAT Codes 
In case of tax exemption in the sale, for one item or for the entire sale, on the electronic invoice it is 

required to have the reason code of the tax exemption. This code needs to be inserted in the field “Code 

type” as shown in the image below. 

Actually, codes supported from the web-

service of the government are the 

following: 

 N1 - Escluse ex. art. 15; 

 N2 - Non soggette; 

 N3 - Non Imponibili; 

 N4 – Esenti; 

 N5 - Regime del margine; 

 N6 - Inversione contabile; 

 N7 - IVA assolta in altro stato UE. 
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Invoice  

Issue the invoice 
The steps for the creation of the invoice are the same of the previous version. 

Once the user chose to create the invoice, he is prompted to insert the data for the customer, where 

few changes have been done: 

 Only if the electronic invoice is enabled, two new fields are shown: 

o Identification code; 

o Certified e-mail (instead of the standard one). 

 The button “Customer search” has been moved in the bottom of the form. This was done 

because the space on the form was not enough in case of low screen resolution. 

 

The identification code shall contain numbers or letters, it is required and can be of 6 or 7 digits, while 

the certified e-mail shall be a formally valid e-mail, but it is not mandatory. 

If the electronic invoice is not enabled, the behavior is like the previous version of the application, but the 

position of the button “Customer search” will be always at left bottom. 
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After the confirmation of the invoice issuing, the application will also create the XML of the electronic 

invoice and store it into the database. 

The electronic invoice XML will be not created for foreigner customers; our suggestion is to set the 

Identification code to “XXXXXXX” for them. 

Layout 
The retailer shall update the invoice layout including the two new information, with the support of the 

system integrator if required. 

Export  
The electronic invoice will be exported during the standard process of “Export data to host”. 

For each invoice that is going to be exported to host, if the electronic invoice xml exists, the file xml will 

be created into the subfolder “FattureElettroniche” of the folder where the application exports data to 

host. 

It is possible to define a different export path with a new key on the Store2.ini: 

[FattureElettroniche] 

Path=C:\ExportFattureElettroniche\ 

The name of the files will be composed as: 

“IT” + Fiscal code of the legal entity of the store who issued the invoice + “_” + numeric counter (5 

digits). 

The numeric counter will look for electronic invoices XMLs in the folder and continue the progressive 

increment.  

If the host export will be configured “via database” and the export path will be not defined, the folder 

FattureElettroniche will be created into the folder of Stores2. 
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XML 
In the following images is shown the source of each field of the electronic invoice. 
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Recap 

Settings checklist 
Please use this checklist in order to double check if your system is configured correctly. 

Menu Configuration Done 

Country The country code (or the ISO code) for Italy is IT.  

Country The flag “Enable electronic invoice” is selected.  

General Settings An address representing the legal entity of each Italian store exists.  

Store settings The invoicing address is selected.  

Currencies Set the acronym.  

VAT Codes Tax exemption reason codes in VAT codes used in Italy.  

Store2.ini (HQ) Define the export path for electronic invoices XML.  

Invoice report Insert the certified e-mail and the identification code (System Int.)  
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