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Note: The rebranding for the latest version of this documentation set
is in development as part of post MICROS acquisition activities.
References to former MICROS product names may exist throughout
the existing documentation set.

This document highlights the major changes and fixes for Release 1.10.0.1 of Oracle
Retail Brand Compliance Management Cloud Service.

Overview

Oracle Retail Brand Compliance Management Cloud Service is an integrated suite of
applications designed to meet all aspects of sourcing, developing, and protecting
retailer brands. The suite provides solutions for product development, compliance,
quality, and traceability. It is designed specifically for retail, food service, and
manufacturing businesses to develop and protect their brands, manage their suppliers,
and ensure full end-to-end product lifecycle management.

The suite is composed of the following applications:

= myLibrary - enables the issue, receipt, and acceptance of policies, guidelines, and
key working documents.

s myProduct - supports the development of products and production specifications.

= myProject - supports the development of project briefs, plans, and workflow
management.

= mySupplier - enables the identification, selection, and approval of suppliers.

Functional Enhancements

Note: Where new fields or User Interface (UI) changes are
introduced as part of a change, the portal owner may need to set up
any new system text and associated translations to support it.

The following functional enhancements are included in this release:




List View Reset
Ref TRUNKONEEIGHT-274

Tesseract Ref 94682

This feature can be used when a user has created or amended a List View which
becomes unresponsive. In order to release the system from running the view, the user
is able to select a new action from their user record called CLEAR SELECTED VIEWS
which will reset all List Views back to the systems default or initial view.

Impact on Existing Installation
None expected

Library Document Attachment Order
Ref TRUNKONEEIGHT-282

Tesseract Ref 97153

Attachments in READ mode are ordered by the document Description column in
ascending order, then by the File Name or URL column in ascending order.

Impact on Existing Installation
None expected

Scroll Bar Provided to See and Manage Languages in the Product
Attributes Glossary
Ref TRUNKONEEIGHT-256

Tesseract Ref 95272

The system now provides a LEFT to RIGHT scroll bar to be able to see and manage
translations within the Attribute record located in the Admin / Food / Finished
Product Standards area.

Impacts on Existing Installation
None expected

Set Default Rl Values within a Produce Nutrition Panel
Ref TRUNKONEEIGHT-286

The Produce Nutrition Panel now uses the Reference Intake values found within the
Food Nutrition area.

Impacts on Existing Installation
None expected

Fixed Issues

The following tables list issues fixed in this release:




Table 1 General Fixed Issues

Defect Number

Description

TRUNKONEEIGHT-251
Tesseract Ref 94453

The count in a grouped List View was incorrect.

The system now correctly counts the number of records within a
grouped List View.

Impact on existing installation:

None expected

TRUNKONEEIGHT-283
Tesseract Ref 95412

The Source of Data was not being saved within the Nutrition
section of a specification.

The Source of Data field is now being saved when saving a
specification.

Impact on existing installation:

None expected

TRUNKONEEIGHT-334

English translations were being corrupted within glossaries.

Whenever the system is initialized, it now checks English
translations within specified glossaries to ensure corruption no
longer occurs.

Impact on existing installation:

None expected

TRUNKONEEIGHT-335

Specific glossary translations could not be processed.

Whenever the system is initialized, it can now allow specific
glossary translations to be loaded.

Impact on existing installation:

None expected

Table 2 Administration Fixed Issues

Defect Number

Description

TRUNKONEEIGHT-289
Tesseract Ref 87163

The sort order within the From and To Fields in the Global
Changes option in the myProduct Produce Responsibility was
inconsistent.

The From and To Fields are now sorted in ascending order within
the Global Changes > Change myProduct Produce Responsibility
option.

Impact on existing installation:

None expected

TRUNKONEEIGHT-323

The sort order within the From and To Fields in the Global
Changes option for myProduct Responsibility was inconsistent.

The From and To Fields are now sorted in ascending order within
the Global Changes > Change myProduct Responsibility option.

Impact on existing installation:

None expected




Table 2 (Cont.) Administration Fixed Issues

Defect Number

Description

TRUNKONEEIGHT-328

The Sent To and Sent To Email columns were not being populated
in the Email Log List View.

The Sent To and Sent To Email columns are now populated within
the Email Log List View.

Impact on existing installation:

None expected

Table 3 Performance Fixed Issue

Defect Number

Description

TRUNKONEEIGHT-257

High CPU Usage was impacting the management of background
events including the refreshing of the Task App.

Improved CPU management is implemented which should help to
reduce CPU usage and result in more efficient control of
background events.

Impact on existing installation:

None expected

Table 4 Alerts Fixed Issues

Defect Number

Description

TRUNKONEEIGHT-322

The email sent when an Alert Response failed was unfriendly.

The user who actions an alert response that fails now receives an
email containing a unique identifier and a message to supply this
when reporting the error with Customer Support.

Impact on existing installation:

None expected

TRUNKONEEIGHT-324

The alerts selector was showing different results each time it
opened.

The selector now correctly applies any filters set whenever the
selector is closed and reopened.

Impact on existing installation:

None expected

TRUNKONEEIGHT-325

The system crashed when editing an alert attachment.

The system no longer crashes when a user edits an alert
attachment.

Impact on existing installation:

None expected




Table 5 mySupplier Fixed Issues

Defect Number

Description

TRUNKONEEIGHT-253
Tesseract Ref 94998

The system redirected the user to another login screen after
initially entering login details and then ultimately crashed when
the login details were reentered.

The system no longer redirects a user to another login screen.
Impact on existing installation:

None expected

TRUNKONEEIGHT-264
Tesseract Ref 95998

The system crashed when saving a contact.

The system no longer allows more than one user to edit a contact
record at the same time.

Impact on existing installation:

None expected

TRUNKONEEIGHT-285
Tesseract Ref 97216

The system was displaying the Site status in all languages when
adding this as a column to the Supplier List View.

The system now only displays the Site Status in the user’s
language when it is added as a column to the Suppliers List View.

Impact on existing installation:

None expected

TRUNKONEEIGHT-287
Tesseract Ref 88346

The system crashed when a supplier user opened a Scheduled
audit.

The system no longer crashes when a Scheduled audit is opened
by a supplier user.

Impact on existing installation:

None expected

TRUNKONEEIGHT-288
Tesseract Ref 89217

The Use Standards flag was not working when creating a new
Audit.

The system now correctly adds the Standards field within an
Audit if any of the following methods are used to create an Audit:

= Activating one or more sites from the sites list view
= Activating a site from the site edit view

s Completing an Audit

Impact on existing installation:

None expected

TRUNKONEEIGHT-331

The system crashed when creating a new supplier.

The system no longer crashes when creating a supplier where the
main contact has the same name as another user in the system.

Impact on existing installation:

None expected




Table 6 Scorecards Fixed Issues

Defect Number

Description

TRUNKONEEIGHT-265 Generating a future scorecard could detach a site from the
Tesseract Ref 95749 supplier record.
The system does not detach a site from its supplier when
generating future scorecards.
Impact on existing installation:
None expected
TRUNKONEEIGHT-271 It was not possible to delete a future scorecard.
Tesseract Ref 96059 The system now allows the deletion of a future scorecard.
Impact on existing installation:
None expected
TRUNKONEEIGHT-278 A Scorecard Template job was taking a long time to run.
The system can now process a large quantity of future Scorecard
Templates more efficiently resulting in reduced processing times.
Impact on existing installation:
None expected
TRUNKONEEIGHT-279 Scorecards that were due were not appearing in a user’s Task
App.
Due scorecards now correctly show in a user’s Task App if
applicable.
Impact on existing installation:
None expected
TRUNKONEEIGHT-353 The system crashed when all suppliers were selected within the

Future Scorecards selector.

The selector no longer shows the company record within the list
of suppliers and no longer crashes when all suppliers are
selected.

Impact on existing installation:

None expected

Table 7 myLibrary Fixed Issue

Defect Number

Description

TRUNKONEEIGHT-259

A document marked as mandatory for reading was appearing in
a Retailer User’s Task App but not for Suppliers.

Documents marked as mandatory for reading now appear in the
supplier users Task App if applicable.

Impact on existing installation:

None expected




Table 8 myProduct Fixed Issues

Defect Number Description
TRUNKONEEIGHT-268 | The system crashed when the Spec Type set in a Product Record
was cleared.
Clearing the Spec Type field no longer results in an error.
Impact on existing installation:
None expected
TRUNKONEEIGHT-269 | The Country Where Sold field was not being copied across when
Tesseract Ref 96043 copying a Produce Specification.
The system now copies across the Countries where products are
sold field when copying a Produce Specification.
Impact on existing installation:
None expected
TRUNKONEEIGHT-272 | The Formulation section of a specification could not be opened.
Tesseract Ref 93451 The system now deals with Compound Names (within the Recipe
or Formulation section of a specification) that may contain control
characters.
Impact on existing installation:
None expected
TRUNKONEEIGHT-276 | The system crashed when the Business Category was changed on
a Product Record.
The system no longer crashes when a user changes the Business
Category.
Impact on existing installation:
None expected
TRUNKONEEIGHT-280 | It was not possible to open the Raw Materials tab in the Recipe
section of a specification.
The system now deals with Compound Names (within the Recipe
or Formulation section of a specification) that may contain control
characters.
Impact on existing installation:
None expected
TRUNKONEEIGHT-281 | A user could not select any Business Categories that had not been
assigned to a Spec Type within a Product Record.
The system now allows the selection of any Business Category
that has not been assigned a Spec Type within a Product Record.
Impact on existing installation:
None expected
TRUNKONEEIGHT-290 | Product Record upload using the spreadsheet facility failed to

upload records.

The system now correctly uploads Product Records using a
spreadsheet.

Impact on existing installation:

None expected




Table 8 (Cont.) myProduct Fixed Issues

Defect Number

Description

TRUNKONEEIGHT-303

The Lead Business Category field was visible within the Product
Record when it should not have been.

The system now hides the Lead Business Category field in all
Product Records.

Impact on existing installation:

None expected

TRUNKONEEIGHT-330

The system was losing the list of supplier details when copying
the Component section from another CNF Specification.

The system no longer loses the supplier details within the
Component section which has been copied from another CNF
specification.

Impact on existing installation:

None expected

TRUNKONENINE-76

Specifications could not be created as no Spec Types were visible.

New installations now are able to create specifications as Spec
Types are now available for selection.

Impact on existing installation:

None expected

TRUNKONETEN-3

Sections were missing from a Produce pack copy.

Sections that were missing are now present within the Produce
pack copy files.

Impact on existing installation:

None expected

TRUNKONETEN-4

Nutrition supporting statements appear to be duplicated within
the pack copy.

The system no longer duplicates the first row of the declaration
which means that the pack copy no longer duplicates supporting
statements.

Impact on existing installation:

None expected

Table 9 myProject Fixed Issues

Defect Number

Description

TRUNKONEEIGHT-262

The system was not logging the deletion of an activity within the
Change History of a Project.

The system now logs the removal of activities from a project in
the Change History.

Impact on existing installation:

None expected

TRUNKONEEIGHT-275

Expanded nodes were lost when the Hierarchy All view was
refreshed.

The system no longer collapses the hierarchy when the view is
refreshed.

Impact on existing installation:

None expected




Table 9 (Cont.) myProject Fixed Issues

Defect Number

Description

TRUNKONEEIGHT-291

The system crashed when adding a Record Type column to the
Activities List View.

The system no longer crashes when adding a Record Type
column to the Activities List View.

Impact on existing installation:

None expected

TRUNKONEEIGHT-327

The system crashed when clicking the Linked Records tab within
a Project that had links to records within the system.

The system no longer crashes when a user clicks the Linked
Records tab.

Impact on existing installation:

None expected

TRUNKONEEIGHT-332

The system crashed when the Change Status and Exit action were
selected within an Activity Record.

The system now ignores any attempt to click the Change Status
and Exit part of the action to change status. It now only allows the
user to click the sub-actions shown (such as Set to Completed).

Impact on existing installation:

None expected

Table 10 Checklist Audits Fixed Issue

Defect Number

Description

TRUNKONEEIGHT-329

The system crashed when block answering a checklist with an
answer that required mandatory comments.

The system no longer crashes when block answering a checklist
with an answer that requires mandatory comments.

Impact on existing installation:

None expected

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support
through My Oracle Support. For information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing

impaired.
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Value-Added Reseller (VAR) Language
Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:
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You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration,
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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