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This document highlights the major changes and fixes for Release 1.10.0.10 of Oracle 
Retail Brand Compliance Management Cloud Service.

Overview
Oracle Retail Brand Compliance Management Cloud Service is an integrated suite of 
applications designed to meet all aspects of sourcing, developing, and protecting 
retailer brands. The suite provides solutions for product development, compliance, 
quality, and traceability. It is designed specifically for retail, food service, and 
manufacturing businesses to develop and protect their brands, manage their suppliers, 
and ensure full end-to-end product lifecycle management.

The suite is composed of the following applications:

■ myLibrary - enables the issue, receipt, and acceptance of policies, guidelines, and 
key working documents.

■ myProduct - supports the development of products and production specifications.

■ myProject - supports the development of project briefs, plans, and workflow 
management.

■ mySupplier - enables the identification, selection, and approval of suppliers.

General Functional Enhancement

The following functional enhancement is included in this release:

Note: The rebranding for the latest version of this documentation set 
is in development as part of post MICROS acquisition activities. 
References to former MICROS product names may exist throughout 
the existing documentation set.

Note: Where new fields or User Interface (UI) changes are 
introduced as part of a change, the portal owner may need to set up 
any new system text and associated translations to support it.



2

Improved Handling of Serving Quantities within Front of Pack Nutrition 
Labelling
Ref TRUNKONEEIGHT-484

The system now caters for products where the Serving Quantity is the same or less 
than the Front of Pack Per Serving threshold, for example, products such as red meat, 
poultry, or fish and therefore only the Per 100 column is declared. Should this be the 
case, the system now allows the Per Serving column to be removed from the Columns 
to be declared field.

Fixed Issues
The following tables list issues fixed in this release:

Table 1 General Fixed Issues

Defect Number Description

TRUNKONETEN-49 The business category selector used in various records now 
correctly observes the number of levels configured.

TRUNKONEEIGHT-462 An incorrect time zone was used when a time stamp was added to 
a Specification.

A fix is applied so that the time stamp now uses the time zone 
specified in the user's profile when a user makes a change to a 
specification.

TRUNKONEEIGHT-486

Tesseract Ref 111937

A fix is applied to queries which are run to populate a user's Task 
App such that a timeout no longer occurs.

Table 2 Administration Fixed Issues

Defect Number Description

TRUNKONEEIGHT-482 An error no longer occurs during a bulk glossary import, which 
contains data for Apps (found on the home page), when preparing 
a system for a new release.

TRUNKONEEIGHT-485

Tesseract Ref 107136

The system timed out when attempting to edit the Brands glossary.

The brand keywords glossary is changed from a table to a paged 
view with each keyword dealt with as a record.

Note: For existing implementations, the feature which enables the 
brands list to be shown in the selector in table order is removed as 
part of this change. This means that when the selector for brands is 
now opened, it presents brands in alphabetical ascending order.

Table 3 mySupplier Fixed Issues

Defect Number Description

TRUNKONEEIGHT-474 The system was incorrectly unlinking a site from its supplier.

The system no longer removes the link between a site and its 
supplier when the site is being deleted and the site has been used 
within a Produce specification.
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TRUNKONEEIGHT-483 Retailer Users with the Supplier User Editor Authority Profile 
were unable to see the All Sites Field in a Contact record.

The system now allows a user with this Authority Profile to see 
and use the All Sites field when editing a Contact record.

Table 4 myLibrary Fixed Issue

Defect Number Description

TRUNKONENINE-123 A fix is applied to permissions to allow Library Administrators to 
add documents.

Table 5 myProduct Fixed Issues

Defect Number Description

TRUNKONETEN-50 A fix is applied so that spaces are no longer incorrectly added to 
the formatted On Pack ingredients text.

TRUNKONENINE-126 An error was encountered when selecting a nutrition panel.

A fix is applied so that no error is encountered if the nutrition 
panel is changed on a specification, which had previously used a 
panel with the Nutrient Intake Category set to Adult, to a panel 
which has the Nutrient Intake Category set to Infant.

TRUNKONEEIGHT-449

Tesseract Ref 109117

Ref 22533157

A fix is applied to the export as csv function to allow the 
Formulated Non Food ingredients glossary to be exported.

TRUNKONEEIGHT-452

Tesseract Ref 108314

Ref 22491520

A fix is applied so that the products covered table is correctly 
displayed after the specification is moved on from Collaborative 
Draft.

TRUNKONEEIGHT-459

Tesseract Ref 101268

A fix is applied to allow the Copy Table function to work within 
the Packaging section of a specification.

TRUNKONEEIGHT-461 A fix is applied so that when editing nutrients in the nutrition 
table, the system can deal with a nutrient which has had its 
description removed from the glossary.

TRUNKONEEIGHT-463

Tesseract Ref 109754

A fix is applied which now allows a Nutrition Rounding Glossary 
record to be copied without an error.

TRUNKONEEIGHT-467

Tesseract Ref 101198

The system no longer shows a Pack Copy file section within 
non-produce specifications.

TRUNKONEEIGHT-468 Rounding rules and nutrients are now copied when a nutrition 
glossary record is copied.

TRUNKONEEIGHT-470 The system no longer displays inactive benchmarks in the 
benchmarks selector when setting benchmarks within a product.

TRUNKONEEIGHT-472 The Front of Pack (FoP) score level information was missing from 
the Specification outbound API.

The system now correctly populates the API with FoP score 
information for a new version of a specification that had 
previously been migrated into Brand Compliance from an 
external system.

Table 3 (Cont.) mySupplier Fixed Issues

Defect Number Description
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Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support 
through My Oracle Support. For information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing 
impaired.

TRUNKONEEIGHT-473

Tesseract Ref 111170

A fix is applied so that an error is no longer encountered when 
attempting to open a specification which contains a site that is no 
longer linked to a supplier record.

TRUNKONEEIGHT-478 An incorrect business category level was used when creating new 
Product Records.

A fix is applied so that the business category level used within the 
Product Record no longer uses the same as that used for a site. It 
is now fixed at the maximum number of business category levels 
set for the system.

TRUNKONEEIGHT-480 Products covered within a specification linked to the wrong 
Product Record.

A fix is applied so when a specification is copied and then linked 
to a new Product Record, it does not retain the links which point 
to the original Product Record.

TRUNKONEEIGHT-481

Tesseract Ref 110092

An error occurred when adding an attachment to a specification.

A fix is applied so that attachments can be added to a 
specification when there is no cutter guide attachment table 
shown in the OLC section of a specification.

Table 6 Audits & Visits Fixed Issue

Defect Number Description

TRUNKONENINE-128

Tesseract Ref 11291

A fix is applied so that no error is encountered when attempting to 
change the status of an audit, when the audit is using an audit 
template which had been changed.

Table 7 myProject Fixed Issues

Defect Number Description

TTRUNKONENINE-130 A fix is applied so that if the Area field of a user is changed, while 
at the same time that user is in the middle of unlinking a record 
from an activity, the activity does not get out of sync.

TRUNKONENINE-131 A fix is applied to prevent a user who is not the Owner or 
Responsible for an activity from unlinking a record to it.

TRUNKONEEIGHT-465 An error is no longer encountered when the status of a record, 
which is linked to a project activity, is updated.

Table 5 (Cont.) myProduct Fixed Issues

Defect Number Description
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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include: 

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle 
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in 
Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to 
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or 
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, 
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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