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This document highlights the fixes made for Release 1.10.0.18 of Oracle Retail Brand 
Compliance Management Cloud Service.

Overview
Oracle Retail Brand Compliance Management Cloud Service is an integrated suite of 
applications designed to meet all aspects of sourcing, developing, and protecting 
retailer brands. The suite provides solutions for product development, compliance, 
quality, and traceability. It is designed specifically for retail, food service, and 
manufacturing businesses to develop and protect their brands, manage their suppliers, 
and ensure full end-to-end product lifecycle management.

The suite is composed of the following applications:

■ myLibrary - enables the issue, receipt, and acceptance of policies, guidelines, and 
key working documents.

■ myProduct - supports the development of products and production specifications.

■ myProject - supports the development of project briefs, plans, and workflow 
management.

■ mySupplier - enables the identification, selection, and approval of suppliers.

Note: The rebranding for the latest version of this documentation set 
is in development as part of post MICROS acquisition activities. 
References to former MICROS product names may exist throughout 
the existing documentation set.
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Fixed Issues
The following tables list issues fixed in this release:

Table 1 General Fixed Issues

Defect Number Description

25529946 Page loading causes cursor reposition

A fix is made to rectify an issue with the cursor repositioning. The issue 
occurred when the user was editing a large text field and the system 
reloaded the page as a result of refreshing the contents of the user's Tasks 
and Urgent Items lists.

The automatic refresh of user tasks can now be disabled to prevent this 
behavior occurring. It does mean that if disabled, the list of tasks will only 
refresh at the time of login. A future release may include a button on the 
Home page to allow the user to refresh their task lists without the need to 
log off. If not disabled for the portal, the task lists will continue to refresh 
automatically. 

Note: By default, this auto refresh will not be disabled. If this is required, it 
needs to be arranged as part of your maintenance release schedule, to ensure 
the necessary configuration is applied.

-Dcom.oracle.retail.orbc.disableAutoUIUpdates=true

26939685, 
27000751

Button text color

A fix is made to rectify an issue with the color of the text on buttons in 
various areas, including the myLibrary site selector, in Project Brief 
templates, and in Food specifications.

Table 2 myProject Fixed Issue

Defect Number Description

25042233 Answer to a Brief Question not showing data in Project Activity list view

A fix is made to rectify an issue with the answer of a Brief Question not 
being shown when added as a column to the Project Activities list view.

Table 3 myProduct Fixed Issues

Defect Number Description

25922702 Unable to delete Ingredients and Assurance Standards glossary entries

A fix is made to rectify an issue where entries in the Ingredients and 
Assurance Standards glossaries could not be deleted, even if they were not 
being used by any specifications.

26543250 Error when changing the status of a Product Specification

A fix is made to rectify an error when progressing the status of a 
specification.

The error occurred when changing the status having edited a table, and with 
warning messages present in other sections. The status change can now be 
accomplished without the error.
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Table 4 myLibrary Fixed Issues

Defect Number Description

24761978 Timeout error when assigning Sites to a Document

A fix is made to rectify a timeout issue when using the Select All button to 
assign a library document to a list of sites. The problem occurred where 
there were thousands of sites in the list. There was also an issue with the 
deselection of sites.

The fix introduces paging on the list of sites and ensures the button correctly 
selects/deselects all accordingly.

25338228 Problems when searching for Library Documents

A fix is made to rectify an issue with the quick search facility in the 
document library. The fix ensures the full list of documents can be navigated 
using the paging toolbar, and if the quick search is used, the retuned results 
can be navigated correctly.

27000195 Error when searching for External Readers to assign to a Library 
Document

A fix is made to rectify an error when using the search option in the Site 
selector dialog box for assigning a library document to specific sites.

27000385 Error when assigning External Readers to a Library Document 

A fix is made to rectify an error when assigning a library document to 
specific sites. The problem occurred when the uncategorized list of sites was 
selected.

27165230 Slow loading of Document Library

A fix is made to rectify an issue with slow loading of the Document Library.

The issue occurred where the library contained hundreds of documents, 
when clicking the myLibrary node to open the list of documents. The fix 
now typically opens the list within three seconds.

Table 5 myReports Fixed Issues

Defect Number Description

23591840 Values transposed in Site Details report

A fix is made to rectify an issue with the values of the Use Supplier Address 
and Requires Maintenance Audit fields being transposed when reporting on 
a Site record.

A fix has been made to the Supplier and Site reporting domain.

26746769 Problem reporting on Country of Origin data in CNF Specifications

A fix is made to rectify an issue with incorrect country of origin data being 
returned when reporting on the Other Back of Pack details of a Constructed 
Non Food specification's Other Labelling Copy section.

A fix has been made to the Product reporting domain.

26865851 Reports not returning up-to-date data 

A fix is made to rectify an issue with reports returning data that is older than 
the usual 24 hour window, where the problem occurred due to the failure of 
the reports scheduler.

A change has been made to the reporting refresh module so that it will 
automatically start if configured to do so, and to ensure the scheduler is run 
on a daily basis, avoiding the data being more than 24 hours old. Other 
measures have also been implemented to allow health monitoring of the 
reports scheduler.
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Post Release Tasks
If the page "loading" item needs to be addressed on the portal (25529946), then the 
appropriate configuration update needs to be arranged with your CSM as part of your 
maintenance upgrade.

If a reporting release has also been arranged for your maintenance upgrade (see 
specifically 26865851), then you should ensure that all of your current scheduled 
reports and any future scheduled reports are updated so that they are no longer 
scheduled to run at the same time as the reporting is doing its full 24 hour refresh. 
Please discuss this with your CSM if required.

Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support 
through My Oracle Support. For information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing 
impaired.

Table 6 mySupplier Fixed Issue

Defect Number Description

26941605 Error when creating a Supplier Contact

A fix is made to rectify an error when creating a new supplier contact with 
mandatory roles, and assigning the User account.

The problem occurred when Supplier Contact custom fields were set up, 
and the custom fields included a rich text type of field. 
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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include: 

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle 
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in 
Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to 
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or 
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, 
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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