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February 2017

This document highlights the major changes and fixes for Release 1.10.0.9 of Oracle 
Retail Brand Compliance Management Cloud Service.

Overview
Oracle Retail Brand Compliance Management Cloud Service is an integrated suite of 
applications designed to meet all aspects of sourcing, developing, and protecting 
retailer brands. The suite provides solutions for product development, compliance, 
quality, and traceability. It is designed specifically for retail, food service, and 
manufacturing businesses to develop and protect their brands, manage their suppliers, 
and ensure full end-to-end product lifecycle management.

The suite is composed of the following applications:

■ myLibrary - enables the issue, receipt, and acceptance of policies, guidelines, and 
key working documents.

■ myProduct - supports the development of products and production specifications.

■ myProject - supports the development of project briefs, plans, and workflow 
management.

■ mySupplier - enables the identification, selection, and approval of suppliers.

General Functional Enhancements

The following functional enhancements are included in this release:

Note: The rebranding for the latest version of this documentation set 
is in development as part of post MICROS acquisition activities. 
References to former MICROS product names may exist throughout 
the existing documentation set.

Note: Release number 1.10.0.8 was skipped.

Note: Where new fields or User Interface (UI) changes are 
introduced as part of a change, the portal owner may need to set up 
any new system text and associated translations to support it.
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Control of Cutter Guide Attachment Validation
Ref TRUNKONETEN-21

A new parameter, Validate for Cutter Guide Attachment?, is provided to either switch 
the validation on or off. This parameter can only be set by Development.

Impact on Existing Installation
None expected

Improved Handling of Serving Quantities within Front of Pack Nutrition 
Labelling
Ref TRUNKONETEN-23

The system now caters for products where the Serving Quantity is the same or less 
than the Front of Pack Per Serving threshold, for example, products such as red meat, 
poultry, or fish and therefore only the Per 100 column is declared. Should this be the 
case, the system now allows the Per Serving column to be removed from the Columns 
to be declared field.

Impact on Existing Installation
None expected

Fixed Issues
The following tables list issues fixed in this release:

Table 1 Administration Fixed Issues

Defect Number Description

TRUNKONEEIGHT-439 An error was encountered when viewing batch jobs.

An error no longer occurs when opening a Project batch job which 
is linked to an activity that has been deleted.

Impact on existing installation:

None expected

TRUNKONEEIGHT-440 An error was encountered when adding or removing a column in 
the batch jobs view.

An error no longer occurs when a column is added or removed 
from the batch jobs view.

Impact on existing installation:

None expected

TRUNKONEEIGHT-448 An error was encountered when downloading a web service log.

An error no longer occurs when a web service log containing no 
XML data is downloaded.

Impact on existing installation:

None expected
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TRUNKONEEIGHT-451

Tesseract Ref 107413

An error was encountered when opening a glossary in the admin 
area.

An error no longer occurs when a glossary record containing 
HTML tags is opened.

Impact on existing installation:

None expected

Table 2 Alerts Fixed Issues

Defect Number Description

TRUNKONEEIGHT-436

Tesseract Ref 103852

An error was encountered when re-importing recipients.

An error is no longer encountered if a recipient list is re-imported.

Impact on existing installation:

None expected

TRUNKONEEIGHT-438

Tesseract Ref 94949

Additional allowable answers were appearing for an alert that had 
been copied.

A fix is applied to the Alert copy process, ensuring that 
unnecessary allowable answers are not carried through to the 
copied questions.

Impact on existing installation:

None expected

TRUNKONEEIGHT-441

Tesseract Ref 94949

Changing a question allowable answer on one alert changed the 
allowable answer on another alert.

If an allowable answer is changed on an alert that has been copied, 
the system no longer changes the original question on the original 
alert.

Impact on existing installation:

None expected

Table 3 myProduct Fixed Issues

Defect Number Description

TRUNKONETEN-22

Tesseract Ref 103598

Permissions for certain specification sections, such as BWS, could 
not be controlled.

A fix is applied to the permissions spreadsheet which now allows 
more control over the permissions that govern certain areas of the 
specification.

Impact on existing installation:

None expected

TRUNKONENINE-119

Tesseract Ref 102362

The CNF Post Launch Information was not editable at Active 
status.

The specification locking rules are changed to allow this section to 
be edited at Active status.

Impact on existing installation:

None expected

Table 1 (Cont.) Administration Fixed Issues

Defect Number Description
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TRUNKONENINE-120

Tesseract Ref 104756

An error was encountered when a specific food table was 
selected.

A fix is applied so that the system checks the number of columns 
to be shown before displaying the table.

Impact on existing installation:

None expected

TRUNKONEEIGHT-424 The formatting of the Storage system text in the Product 
Specification's OLC Storage section is improved.

Impact on existing installation:

None expected

TRUNKONEEIGHT-431

Tesseract Ref 104007

An error was encountered when viewing or editing certain 
specifications.

An error no longer occurs when a specification has more than one 
attachment with the same file name.

Impact on existing installation:

None expected

TRUNKONEEIGHT-432

Tesseract Ref 103603

Incorrect allergen contained question validation results.

The system now handles formatted text in the recipe declaration 
when performing intolerance validation checks.

Impact on existing installation:

None expected

TRUNKONEEIGHT-435 A site could not be deselected in a produce specification once it 
had been selected.

The system now allows a site to be deselected if selected.

Impact on existing installation:

None expected

TRUNKONEEIGHT-443 The recipe and raw materials table export contained duplicate 
columns.

The system no longer generates duplicate columns for 
grade/specification when the recipe and raw materials table is 
exported.

Impact on existing installation:

The additional column can be deleted where it is present within 
an existing export so that they can be imported.

TRUNKONEEIGHT-444 The grouping of the Specs by Technologist & Status list view is 
changed.

The standard list view provided to group specifications now 
groups by Technologist and then by status.

Impact on existing installation:

None expected

Table 3 (Cont.) myProduct Fixed Issues

Defect Number Description



5

TRUNKONEEIGHT-445

Tesseract Ref 107952

It was not possible to order FNF and CNF Additional Product 
Information Questions.

The system now observes the On Pack Sequence within each 
question to allow them to be ordered correctly when viewed in 
the specification.

Impact on existing installation:

None expected

TRUNKONEEIGHT-446

Tesseract Ref 103739

Supplier users were able to see other sites on a produce 
specification.

The system no longer allows a site administrator of a multi-site 
supplier to see other sites when viewing secondary sites within a 
produce product record.

Impact on existing installation:

None expected

Table 4 myLibrary Fixed Issues

Defect Number Description

TRUNKONETEN-24 A Library Administrator was not able to create or edit documents 
in the document library.

Permissions are amended to allow documents to be added or 
amended by users with the Library Administrator Authority 
profile.

Impact on existing installation:

None expected

TRUNKONEEIGHT-429

Tesseract Ref 106469

An unrecoverable error occurred when two users attempted to 
update a folder at the same time.

This error no longer occurs. An error message now displays 
should this scenario occur.

Impact on existing installation:

None expected

Table 5 Audit & Visits Fixed Issues

Defect Number Description

TRUNKONEEIGHT-442

Tesseract Ref 107163

An error was encountered when opening a Check List glossary 
answer.

An error no longer occurs when a glossary answer is opened that 
has a gap in the sequence of available answers.

Impact on existing installation:

None expected

Table 3 (Cont.) myProduct Fixed Issues

Defect Number Description
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Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support 
through My Oracle Support. For information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing 
impaired.

TRUNKONEEIGHT-447

Tesseract Ref 102718

An error was encountered when adding an Audit/Visit score.

The internal sequence number used for glossaries is fixed so that 
this error should no longer occur.

Impact on existing installation:

The fix prevents this error occurring for new installations, but 
when adding a new glossary item within an existing installation, if 
an error is encountered stating that the Keyword Sequence must 
be unique, the workaround is to add the new glossary item at the 
top of the list and then reorder the list as required.

Table 5 (Cont.) Audit & Visits Fixed Issues

Defect Number Description
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Copyright © 2017, Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected 
by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, 
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering, 
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them 
to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, then 
the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed on the hardware, 
and/or documentation, delivered to U.S. Government end users are "commercial computer software" pursuant to the applicable Federal Acquisition 
Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the programs, 
including any operating system, integrated software, any programs installed on the hardware, and/or documentation, shall be subject to license 
terms and license restrictions applicable to the programs. No other rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or intended for use 
in any inherently dangerous applications, including applications that may create a risk of personal injury. If you use this software or hardware in 
dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure its safe 
use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software or hardware in dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks 
or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered 
trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group.

This software or hardware and documentation may provide access to or information about content, products, and services from third parties. Oracle 
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, 
and services unless otherwise set forth in an applicable agreement between you and Oracle. Oracle Corporation and its affiliates will not be 
responsible for any loss, costs, or damages incurred due to your access to or use of third-party content, products, or services, except as set forth 
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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include: 

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle 
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in 
Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to 
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or 
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, 
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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