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This document highlights the major changes for Release 15.0.3.0 of Oracle Retail Brand 
Compliance Management Cloud Service.

Overview
Oracle Retail Brand Compliance Management Cloud Service is an integrated suite of 
applications designed to meet all aspects of sourcing, developing, and protecting 
retailer brands. The suite provides solutions for product development, compliance, 
quality, and traceability. It is designed specifically for retail, food service, and 
manufacturing businesses to develop and protect their brands, manage their suppliers, 
and ensure full end-to-end product lifecycle management.

Oracle Retail Brand Compliance Management Cloud Service is composed of the 
following applications:

■ Library enables the issue, receipt, and acceptance of policies, guidelines, and key 
working documents.

■ Product supports the development of products and production specifications.

■ Project supports the development of project briefs, plans, and workflow 
management.

■ Reports allows for searches and reporting across the application.

■ Supplier enables the identification, selection, and approval of suppliers.

Oracle Retail Cloud Services and Business Agility
Oracle Retail Brand Compliance Management Cloud Service is hosted in the Oracle 
Retail Cloud with the security features inherent to Oracle technology and a robust data 
center classification, providing significant uptime. The Oracle Cloud team is 
responsible for installing, monitoring, patching, and upgrading retail software. 
Included in the service is continuous technical support, access to software feature 
enhancements, hardware upgrades, and disaster recovery. The Cloud Service model 
helps to free customer IT resources from the need to perform these tasks, giving 
retailers greater business agility to respond to changing technologies and to perform 
more value-added tasks focused on business processes and innovation. Oracle Retail 
Software Cloud Service is acquired exclusively through a subscription service (SaaS) 
model. This shifts funding from a capital investment in software to an operational 
expense. Subscription-based pricing for retail applications offers flexibility and cost 
effectiveness.
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Client System Requirements
The following technology is supported:

■ The following web browsers are supported on Microsoft Windows 7:

- Microsoft Internet Explorer 11

- Mozilla Firefox 45.1.1 ESR

- Google Chrome 50+

■ The following web browsers are supported on Oracle Linux 7:

- Mozilla Firefox 45.1.1 ESR

- Google Chrome 50+

Post Release Tasks
For existing implementations, there is new system text which needs to be uploaded 
with this release. The following table lists which areas require new system text:

Area Key (Column A)
Label 
(Column B)

Label 
(Column C)

Label 
(Column E)

Admin QuidRounding Quid 
Rounding 
Configuration

quidRoundingConfiguration Quid 
Rounding 
Configuration

quidRoundingButton Quid 
Rounding 
Configuration

QuidRoundinginstanceTitle Quid 
Rounding 
Configuration

quidRoundingRuleConfig.q
uidDetailsPage

Quid 
Rounding 
Rules

quidDetailsPage.quidDetails
FieldSet

Quid 
Rounding 
Rules

fieldSet.quidDetails.roundin
gRules

Quid 
Rounding 
Rules

fieldSet.quidDetails.comme
nts

Comments

quidRoundingRuleConfig.li
stActionsButton.editQuidRo
unding

Edit

Messages invalidQuidRoundingRules The supplied 
rule data is 
invalid.
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Functional Enhancement

The following functional enhancement is included in this release:

Product Nutrition Table Support for South African Legislation
Defect Number: 24391673

In order to meet South African legislation requirements, a new field is added to the 
nutrient glossary called "Space before unit." This can be used to add a space between 
the nutrients value and the units when it is displayed in the Back of Pack Declaration 
table. For example, Fat could be set up to show 10 g instead of 10g.

Fixed Issues
The following tables list issues fixed in this release:

Specification productSpecificationInstanc
eFlow.view.food.productSpe
cification.page.productSpeci
ficationRecipeAndRawMate
rials.page.recipeDeclarations
Page.field

Country of 
Origin Mark 
(Mandatory 
to Complete)

view.glossaryNutrient.page.
glossaryNutrientDetailsPage
.fieldSet.details.spaceBefore
Unit

Space Before 
Unit

User listViewTitle.supplierUsersU
nregisteredUsers

Unregistered 
Supplier 
Users

Note: Where new fields or User Interface (UI) changes are 
introduced as part of a change, the portal owner may need to set up 
any new system text and associated translations to support it.

Table 1 General Fixed Issues

Defect Number Description

24598507 Performance improvements are made to the way the system handles 
embedded List Views, such as the list of specifications within a site record.

These List Views now only refresh once when the record is opened rather 
than constantly refreshing while the record is open.

24659476, 
25359371

The system no longer allows users to select the "Mark as Read" action for a 
news item if the news item has been archived.

24807106 A fix is applied so that the default set of roles are generated when a new 
environment is created.

Area Key (Column A)
Label 
(Column B)

Label 
(Column C)

Label 
(Column E)
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Table 2 Administration Fixed Issues

Defect Number Description

23518114 A fix is applied which ensures that the Validation Messages table within a 
Web Service Log message is correctly populated with the Severity and 
Message whenever a web service call is made using the 
ProductSpecificationRestService.

24703676 The Contact Roles selector in the PRI01 email template is now populated 
when the Associated To field has been set to "Specification."

An error no longer occurs when a Produce specification is approved and 
there is no Contact Role set in the To/ External recipients field of the PRI01 
email template.

Table 3 Alerts Fixed Issue

Defect Number Description

24904765 When sending an alert marked urgent, the system now shows "-Urgent" on 
the subject line of the email instead of "?-Urgent?".

Table 4 Supplier Fixed Issues

Defect Number Description

24909101 A fix is applied to prevent a batch job failing when deleting suppliers in the 
system.

24960822 The system no longer gives an error when printing a site record either from 
the List View of sites or when viewing a site record.

Table 5 Product Fixed Issues

Defect Number Description

23320843 Where selections are made using the Editable Text Selector, these are now 
listed in the same order in the Pack Copy as they are seen on screen within 
the specification.

23665009 The system now only shows specifications that require review when they 
are actually due.

23857529 The Servings per Package shown on the Nutrition panel is now displayed 
according to the Food Standards Australia New Zealand (FSANZ) 
standards.

24367856 Supplier users are now able to see a task in the Task App covering produce 
specifications which are awaiting supplier approval.

24375090 The Specification Type field remains editable if a specification has not been 
linked to the Product Record (as per other fields). Therefore, if the user has 
the necessary access rights to edit the Product Record, it is at a status where 
it can be edited, and no specifications have yet been linked to it, then the 
Specification Type will be editable.

If the Product Record does have any specifications linked to it, if the user 
attempts to change the type to something different to that of the 
specifications, validation prevents the change, with the message: Specification 
Type must be consistent between Product Record and any linked Specifications.

24497775 The nutrition section validation now reports an error to make the user aware 
that Total Sugar + Starch cannot be greater than Carbohydrate.
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24569171 An FNF specification now shows the FNF Ingredient field when a new 
version is created.

24606010 The system now allows the Provide Ingredient Information field within an 
FNF specification to be set and saved correctly.

24660265 The system now correctly rounds the QUID output within the ingredients 
list according to EU and ANZ regulations.

24793896 The system now uses the calculation rules correctly for Energy for a 
specification that has been set to use the Korean legislation.

24835271 The system allows sites to be de-selected from a produce specification 
without any issues.

24842653 An error is no longer produced when a new version of a specification is 
created.

24909654, 
24926268, 
25379876

The system now allows a Food specification to be progressed correctly when 
Micro tests have been added within the Finished Product Standards section. 

24918229 Produce specifications, with multiple products covered, can now be 
progressed without the system reporting an error regarding site section 
coverage.

24932877 An error no longer occurs when progressing a specification to Collaborative 
Draft when the system detects there is too much content to add to the 
notification email. Should this situation occur, the system will truncate the 
data added to the email.

24949086 The Product API now returns the correct number of matching products 
according to the filters used.

25033948, 
25048086

An error no longer occurs when an active specification linked to a non-active 
site is set to Superseded.

25077219 An error no longer occurs when exporting the recipe table from a 
specification.

25245176 An error no longer occurs opening a specification which has a nutrition 
section requiring a large number of translations.

Table 6 Project Fixed Issue

Defect Number Description

24747596 The system now allows attachments on activities to be opened without any 
issues.

Table 7 Audits & Visits Fixed Issues

Defect Number Description

24460305 All updates to Checklist Answers are now being correctly saved.

24680756 An error no longer occurs when attempting to open an audit in edit mode.

Table 5 (Cont.) Product Fixed Issues

Defect Number Description
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Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support 
through My Oracle Support. For information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing 
impaired.

Table 8 Application Programming Interfaces (APIs) Fixed Issues

Defect Number Description

23563157 A fix is applied to the ProductRecordRestService so that a suitable error 
response is returned when an unidentifiable user is submitted using the 
Create function.

23563330 A fix is applied to the SupplierRestService so that a suitable error response is 
returned when the supplier status is missing in the Create function.

24565093 A fix is applied to allow suppliers to be created through the user interface 
without error when others have been created using the SupplierRestService.

24573339 A fix is applied to allow Product Records to be created through the user 
interface without error when others have been created using the 
ProductRecordRestService.

24594236 A fix is applied to the ProductRecordRestService to prevent an error being 
returned when the specification Version and specification Number 
parameters are used to locate either produce or non-produce product 
records.

24594244 A fix is applied to the UserRestService to allow the retrieval of retailer user 
data without having to specify a Site Status.

24594363, 
25049391

A fix is applied to the TaskRest Services to ensure that any links received in 
the return message are valid.
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This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected 
by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, 
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering, 
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them 
to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, then 
the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed on the hardware, 
and/or documentation, delivered to U.S. Government end users are "commercial computer software" pursuant to the applicable Federal Acquisition 
Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the programs, 
including any operating system, integrated software, any programs installed on the hardware, and/or documentation, shall be subject to license 
terms and license restrictions applicable to the programs. No other rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or intended for use 
in any inherently dangerous applications, including applications that may create a risk of personal injury. If you use this software or hardware in 
dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure its safe 
use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software or hardware in dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks 
or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered 
trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group.

This software or hardware and documentation may provide access to or information about content, products, and services from third parties. Oracle 
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, 
and services unless otherwise set forth in an applicable agreement between you and Oracle. Oracle Corporation and its affiliates will not be 
responsible for any loss, costs, or damages incurred due to your access to or use of third-party content, products, or services, except as set forth 
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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include: 

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle 
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in 
Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to 
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or 
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, 
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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