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Oracle® Retail Brand Compliance Management Cloud Service
Release Notes

Release 16.0.4.6  

 

September 2017

This document highlights the major changes for Release 16.0.4.6 of Oracle Retail Brand 
Compliance Management Cloud Service.

Overview
Oracle Retail Brand Compliance Management Cloud Service is an integrated suite of 
applications designed to meet all aspects of sourcing, developing, and protecting 
retailer brands. The suite provides solutions for product development, compliance, 
quality, and traceability. It is designed specifically for retail, food service, and 
manufacturing businesses to develop and protect their brands, manage their suppliers, 
and ensure full end-to-end product lifecycle management.

Oracle Retail Brand Compliance Management Cloud Service is composed of the 
following applications:

■ Library enables the issue, receipt, and acceptance of policies, guidelines, and key 
working documents.

■ Product supports the development of products and production specifications.

■ Project supports the development of project briefs, plans, and workflow 
management.

■ Supplier enables the identification, selection, and approval of suppliers.

Oracle Retail Cloud Services and Business Agility
Oracle Retail Brand Compliance Management Cloud Service is hosted in the Oracle 
Retail Cloud with the security features inherent to Oracle technology and a robust data 
center classification, providing significant uptime. The Oracle Cloud team is 
responsible for installing, monitoring, patching, and upgrading retail software.

Included in the service is continuous technical support, access to software feature 
enhancements, hardware upgrades, and disaster recovery. The Cloud Service model 
helps to free customer IT resources from the need to perform these tasks, giving 
retailers greater business agility to respond to changing technologies and to perform 
more value-added tasks focused on business processes and innovation.

Oracle Retail Software Cloud Service is acquired exclusively through a subscription 
service (SaaS) model. This shifts funding from a capital investment in software to an 
operational expense. Subscription-based pricing for retail applications offers flexibility 
and cost effectiveness.
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Client System Requirements
The following technology is supported:

■ The following web browsers are supported on Microsoft Windows 7:

- Microsoft Internet Explorer 11

- Mozilla Firefox 45.1.1 ESR

- Google Chrome 50+

■ The following web browsers are supported on Oracle Linux 7:

- Mozilla Firefox 45.1.1 ESR

- Google Chrome 50+

Fixed Issues
The following tables list issues fixed in this release:

Note: Oracle Retail assumes that the retailer has ensured its 
Operating System has been patched with all applicable Windows 
updates.

Table 1 General Fixed Issues

Defect Number Description

25464791, 
26143181

Global Change batch job failures

A fix is made to rectify an issue where the Change Responsibility Global 
Change batch job was failing to run, stalling with a Fail Retry status.

26479065 Missing literals in List Views

A fix is made to rectify an issue with default system text literals missing 
from list views that are accessed from the list of Tasks on the user's Home 
page.

The missing system text has now been provided.

Impact on existing systems:

Any client-specific overrides or language translations must be manually 
applied as a post-release task.

26530583 Formatting of Terms & Conditions text

A fix is made to rectify an issue with the formatting of the text of the terms 
and conditions which appears at the end of the Supplier Registration 
wizard.

The text was right-justified, and the last line truncated. The text is now 
presented correctly.

26551105 Global Change batch job messages

A fix is made to rectify an issue where a spurious message was being issued 
by the Product Technologist Responsibility Global Change batch job.
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26751558 Glossary entries not defaulting to Active

A fix is made to rectify an issue where new entries in certain Supplier 
module glossaries were not defaulting their status to Active.

The Active flag is now correctly set by default when adding a new entry to 
the affected glossaries: Billing Codes, Supplier Types, Site Types, 
Maintenance Audit Reasons, Invoicing Systems, Supplier Top Grades, Site 
Top Grades, Reference Statuses, Reference Types, Business Units, 
Currencies, Other Production Details, Area, Countries.

Table 2 Product Fixed Issues

Defect Number Description

26385793 Counter Ticket Pack Copy Preview contains duplicates

A fix is made to rectify an issue where rows were being duplicated when 
previewing the Pack Copy file for a Counter Ticket specification type.

The tables affected were:

■ Front of Ticket/Additional Technical Copy for Counter Ticket

■ Back of Ticket/Additional Information for Counter Staff

26407339 Error when closing a Product Record after a Specification status change

A fix is made to rectify an error when saving a Product Record which has 
been edited while a linked Specification has been progressed to Pack Copy 
Sent status.

26483087 Ingredients declaration warning

A fix is made to rectify an issue where formatted ingredients were 
incorrectly raising a validation warning message of a possible allergen 
needing to be declared. 

The validation was only covering the situation where an ingredient is within 
a declared compound - missing the fact that ingredients can be declared by 
forced addition or by being summed with the same name. 

26481990 Business language Ingredients List showing in Specification

A fix is made to rectify an issue where the business language version of the 
Ingredients List field was showing in the Specification's Recipe section 
regardless of the setting of the system parameter. 

The system now correctly hides the Business Language Ingredients List field 
if the Show Business Language Fields system parameter is set to No. Other 
areas of the system that have business language versions of fields correctly 
show or hide the fields accordingly.

26525224 Unable to select a Specification's Spec Admin contact

A fix is made to rectify an issue where it was not possible to add a Spec 
Admin contact within a Specification.

26531017 Error when downloading a blank Product Import file

A fix is made to rectify an error when downloading a blank Product Import 
file from the Product Records list view.

26550782 Error when opening a Produce Specification in the Global Changes list 
views

A fix is made to rectify an error when opening a Specification from the 
Change Product Produce Responsibility Global Change list view.

Table 1 (Cont.) General Fixed Issues

Defect Number Description
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26626119 Min Life Into Depot % not calculated

A fix is made to rectify an issue with the Min Life Into Depot % value not 
being calculated in the Storage section of a Produce Specification.

The issue only occurred in Specifications that had been migrated from an 
external system. The value now automatically calculates from the associated 
values, instead of showing '-'.

26637272 Incorrect declaration for List 2 ingredients list type

A fix is made to rectify an issue with the generation of the declaration for the 
List 2 type of ingredients declaration. The issue related to the rounding of 
QUID values, the inclusion of ingredients, and their formatting within the 
declaration.

Table 3 Supplier Fixed Issues

Defect Number Description

26237574 Incorrect status in Change History log for Audit Issues

A fix is made to rectify an issue with the status of an Audit Issue that is at 
Awaiting Approval being shown with its status as Accepted in the Change 
History log.

The issue occurred where the user chose to accept the Audit Issue, but 
validation prevented the status change. The status in the Change History is 
now only set if the status change action has successfully completed.

26532595 New Site Contact not appearing

A fix is made to rectify an issue where a new Contact did not appear after 
being added to a Site record.

26532649 Error when completing an Audit

A fix is made to rectify an error where the completion of an Audit failed due 
to a lock on the associated Site record.

The issue occurred where the system attempted to update the Site record 
with details of latest completed audit. The Site update has been changed to 
use a batch job which will automatically retry until any locks have been 
released.

This fix has also been applied to other areas where an update is cascaded to 
another record:

■ Glossary Scorecard Questions to related Scorecard Templates and 
scheduled Scorecards.

■ Country Where Sold in Product Records to related Product 
Specifications.

■ Site Reference changes to Product Specification Other Labelling Copy 
Sections.

■ Supplier Addresses to Site Addresses.

■ The action to add Activities to a Project and schedule it.

Table 2 (Cont.) Product Fixed Issues

Defect Number Description
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Post Release Tasks
If the Audit Checklist API is to be used to delete Audit Checklists, is necessary to add 
the AUDIT_CHECKLIST_DELETE endpoint to the Service record being used to access 
the API.

Please be aware that for existing implementations there is new system text which will 
be automatically uploaded with this release. If there are any client-specific overrides or 
language translations required, they must be manually applied as a post-release task.

The following table lists the new system text:

26543733 Error when deleting Audit Checklists using API

A fix is made to rectify an HTTP 403 error being returned when attempting 
to delete an Audit Checklist using the Audit Checklist API.

Impact on existing systems:

If the Audit Checklist API is to be used, a post release task is necessary to 
add the AUDIT_CHECKLIST_DELETE endpoint to any API Service records 
that may be used to delete Audit Checklists.

Table 4 Library Fixed Issue

Defect Number Description

26530855 Icons in the Library view change after expanding a node

A fix is made to rectify an issue with icons in the Library Archive view 
changing when a folder with child folders is expanded.

The icons now remain the same before and after a node is expanded.

Area Key (Column A) Label (Column E)

Product 
Records

productRecordFlow.view.ProductRec
ordlist.addColumnDialog.CountryW
hereSoldlistTitle

Countries Where Sold

Product 
Specifications

listViewTitle.produceSpecsAtStatus Specs by Status

listViewTitle.temporaryProduceSpec
sByStatusForTaskApp

Temporary Produce Specs by Status

listViewTitle.productSpecificationsA
waitingActionRetailer

Specs Awaiting Action

Alerts listViewTitle.alertResponseAlertResp
onsesWhereAChangeHasBeenReque
sted

Responses Requiring Attention

Surveillance listViewTitle.importedTestReportsFo
rTaskApp

Imported Test Reports awaiting action

Table 3 (Cont.) Supplier Fixed Issues

Defect Number Description
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Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support 
through My Oracle Support. For information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing 
impaired.
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This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected 
by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, 
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering, 
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them 
to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, then 
the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed on the hardware, 
and/or documentation, delivered to U.S. Government end users are "commercial computer software" pursuant to the applicable Federal Acquisition 
Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the programs, 
including any operating system, integrated software, any programs installed on the hardware, and/or documentation, shall be subject to license 
terms and license restrictions applicable to the programs. No other rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or intended for use 
in any inherently dangerous applications, including applications that may create a risk of personal injury. If you use this software or hardware in 
dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure its safe 
use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software or hardware in dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks 
or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered 
trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group.

This software or hardware and documentation may provide access to or information about content, products, and services from third parties. Oracle 
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, 
and services unless otherwise set forth in an applicable agreement between you and Oracle. Oracle Corporation and its affiliates will not be 
responsible for any loss, costs, or damages incurred due to your access to or use of third-party content, products, or services, except as set forth 
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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include: 

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle 
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in 
Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to 
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or 
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, 
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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