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Oracle® Retail Brand Compliance Management Cloud Service
Release Notes

Release 16.0.4.9  

 

November 2017

This document highlights the major changes for Release 16.0.4.9 of Oracle Retail Brand 
Compliance Management Cloud Service.

Overview
Oracle Retail Brand Compliance Management Cloud Service is an integrated suite of 
applications designed to meet all aspects of sourcing, developing, and protecting 
retailer brands. The suite provides solutions for product development, compliance, 
quality, and traceability. It is designed specifically for retail, food service, and 
manufacturing businesses to develop and protect their brands, manage their suppliers, 
and ensure full end-to-end product lifecycle management.

Oracle Retail Brand Compliance Management Cloud Service is composed of the 
following applications:

■ Library enables the issue, receipt, and acceptance of policies, guidelines, and key 
working documents.

■ Product supports the development of products and production specifications.

■ Project supports the development of project briefs, plans, and workflow 
management.

■ Supplier enables the identification, selection, and approval of suppliers.

Oracle Retail Cloud Services and Business Agility
Oracle Retail Brand Compliance Management Cloud Service is hosted in the Oracle 
Retail Cloud with the security features inherent to Oracle technology and a robust data 
center classification, providing significant uptime. The Oracle Cloud team is 
responsible for installing, monitoring, patching, and upgrading retail software.

Included in the service is continuous technical support, access to software feature 
enhancements, hardware upgrades, and disaster recovery. The Cloud Service model 
helps to free customer IT resources from the need to perform these tasks, giving 
retailers greater business agility to respond to changing technologies and to perform 
more value-added tasks focused on business processes and innovation.

Oracle Retail Software Cloud Service is acquired exclusively through a subscription 
service (SaaS) model. This shifts funding from a capital investment in software to an 
operational expense. Subscription-based pricing for retail applications offers flexibility 
and cost effectiveness.
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Client System Requirements
The following technology is supported:

■ The following web browsers are supported on Microsoft Windows 7:

- Microsoft Internet Explorer 11

- Mozilla Firefox 45.1.1 ESR

- Google Chrome 50+

■ The following web browsers are supported on Oracle Linux 7:

- Mozilla Firefox 45.1.1 ESR

- Google Chrome 50+

Fixed Issues
The following tables list issues fixed in this release:

Note: Oracle Retail assumes that the retailer has ensured its 
Operating System has been patched with all applicable Windows 
updates.

Table 1 General Fixed Issues

Defect Number Description

26751140 Incorrect 'Go to' System Text

A fix is made to rectify an issue where the system text for the 'Go to' menu 
item label was incorrect. The issue occurred when presenting the 'Go to' 
menu option in an alternative language translation, such as when selecting 
to open a Product Specification from a Project.

26887002 Error when Printing Branding Configuration Glossary

A fix is made to rectify an error when selecting the Print action in the 
Branding configuration system control glossary.

In addition, there is a fix to the printing of Attachment pages to ensure a 
large number of attachments do not overlay the following page.

Impact on Existing System

The fix requires an amendment to the print theme style sheet in order for the 
style sheets to be visible on the printed copy of the Branding configuration 
glossary. Existing version 16.0 systems will need to apply this manually as a 
post release task.

26954668 Overdue UIM Activities Error

A fix is made to rectify an error during the login of a user who has overdue 
tasks in their Urgent Items Manager app.
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27001827 Glossary Priority Setting

A fix is made to rectify an issue with the ordering of certain glossary entries 
when presented for selection. The issue occurred where the Priority field is 
used on the glossary entry to order the list in an alternative to the default 
sequence. The selections affected were the Visit Locations on the Audit 
details page and the Risk Levels on the Site details page.

When the contents of the glossaries are presented for selection, if a priority 
has been set on any entries, that order now correctly overrides the default 
alphabetical sequencing.

27097330 Error when Logging Off

A fix is made to rectify a Session Timeout error when logging off the system.

The system now correctly displays the Login page when the user logs off.

27109322 Error Opening Product Area Glossary

A fix is made to rectify an error when opening a Product Area glossary 
entry. The error occurred in entries that had been imported. It was due to 
not all fields having been initialized.

Table 2 Supplier Fixed Issue

Defect Number Description

26724766 Incorrect Column Headings in Supplier List Views

A fix is made to rectify an issue with the Status column heading in Supplier 
list views. The column is now labelled Status Code to reflect that the column 
contains the Supplier Status code, not the Supplier Status description.

Table 3 Product Fixed Issue

Defect Number Description

26751177 Translation of Ingredients Selector Title

A fix is made to rectify an issue where the title of the Ingredients Selector 
dialog box was not showing any language translations that had been 
configured for it.

The Ingredients selector, which is accessed from the product specification's 
Recipe section, now correctly translates the title if translations are present for 
the user's language; otherwise the base language (English) title is shown.

Impact on Existing System

Translations for the supported languages were already in place, so there is 
no need for new system text.

Table 4 Project Fixed Issues

Defect Number Description

26941942 Error when Unlinking Activities from Projects

A fix is made to rectify an error when attempting to unlink a Project Activity 
from another record, such as a Product Specification. The error occurred 
when using the unlink action from the Project's Linked Records page.

The system now correctly completes the action and removes the record link.

Table 1 (Cont.) General Fixed Issues

Defect Number Description
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Post Release Tasks
The Error when Printing Branding Configuration Glossary issue requires an 
amendment to the print theme style sheet in order for the style sheets to be visible on 
the printed copy of the Branding configuration glossary.

Existing version 16.0 systems will need to apply the following style sheet change 
manually as a post release task.

The change should go immediately after the definition of 
'.print-control-button.x-btn-text' in the style sheet.

.x-btn-text.brandingLinkButton {color: black !important;}

Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support 
through My Oracle Support. For information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing 
impaired.

27084660 Projects Access Control Issues

A fix is made to rectify an issue with the way the Enhanced Access Control 
(EAC) facility was controlling users' access to Projects, based on their 
designated Area.

The system now correctly applies the access control rules as:

■ Users with edit access to Projects (Project Manager and Project 
Administrator authority profiles) have access to all projects in the All 
Project, All Product, and Hierarchy All list views.

■ For users with the Project Editor authority profile who have EAC Area 
restrictions, their access to the list views will only display the projects 
that are within the user's Area (that is, projects linked to suppliers 
within the user's Area), and to projects that are not linked to suppliers.

Users with EAC Area restrictions cannot see projects in the list views 
that are linked to suppliers outside of their Area; they can see projects 
that are not linked to any specific supplier.

27087878 Issue opening Project Briefs

A fix is made to rectify an issue where a Project Brief would not open once 
the Project had been saved.

27116011 Project Activities not visible to Project Manager Users

A fix is made to rectify an issue where users with Project Manager access 
rights did not have visibility of Activities within a Project.

Users with the Project Manager authority profile now have visibility of 
activities regardless of whether they are a member of the project's team or 
not.

Table 4 (Cont.) Project Fixed Issues

Defect Number Description
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U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed on the hardware, 
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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include: 

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle 
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in 
Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to 
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or 
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, 
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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