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This document highlights the major changes for Release 17.0.15.0 of Oracle Retail 
Brand Compliance Management Cloud Service.

Overview
Oracle Retail Brand Compliance Management Cloud Service is an integrated suite of 
applications designed to meet all aspects of sourcing, developing, and protecting 
retailer brands. The suite provides solutions for product development, compliance, 
quality, and traceability. It is designed specifically for retail, food service, and 
manufacturing businesses to develop and protect their brands, manage their suppliers, 
and ensure full end-to-end product lifecycle management.

Oracle Retail Brand Compliance Management Cloud Service is composed of the 
following applications:

■ Library enables the issue, receipt, and acceptance of policies, guidelines, and key 
working documents.

■ Product supports the development of products and production specifications.

■ Project supports the development of project briefs, plans, and workflow 
management.

■ Supplier enables the identification, selection, and approval of suppliers.

Oracle Retail Cloud Services and Business Agility
Oracle Retail Brand Compliance Management Cloud Service is hosted in the Oracle 
Retail Cloud with the security features inherent to Oracle technology and a robust data 
center classification, providing significant uptime. The Oracle Cloud team is 
responsible for installing, monitoring, patching, and upgrading retail software.

Included in the service is continuous technical support, access to software feature 
enhancements, hardware upgrades, and disaster recovery. The Cloud Service model 
helps to free customer IT resources from the need to perform these tasks, giving 
retailers greater business agility to respond to changing technologies and to perform 
more value-added tasks focused on business processes and innovation. 

Oracle Retail Software Cloud Service is acquired exclusively through a subscription 
service (SaaS) model. This shifts funding from a capital investment in software to an 
operational expense. Subscription-based pricing for retail applications offers flexibility 
and cost effectiveness.



2

Client System Requirements
The following technology is supported:

■ The following web browsers are supported:

- Microsoft Internet Explorer 11

- Mozilla Firefox ESR 60+

- Google Chrome (Desktop) 73+

Fixed Issues
The following tables list issues fixed in this release:

Note: Oracle Retail assumes that the retailer has ensured its 
Operating System has been patched with all applicable Windows 
updates.

Table 1 General Fixed Issues

Defect Number Description

28850589, 
28874677, 
29331610, 
29593880, 
29707463, 
29811786

Unable to open a record from a list view

A fix is made to address an intermittent issue where the Please select a row 
message was being displayed and preventing a record being opened from 
the list views, even when a row had been selected.

This was not related to a specific list, and could be worked around by 
closing and reopening the list view and continuing with the required 
activity.

29765202 Bulk Glossary Export Issue

A fix has been made to revert a previous change that included the bulk 
export of the Checklist Audit Available Questions. In some instances where a 
portal has an extensive use of the Checklist Audits, the impact of including 
this glossary was causing the general export to fail.

Table 2 Supplier Fixed Issue

Defect Number Description

29121737 Inactive glossary entries available for selection

A fix is made to rectify an issue with inactive glossary entries being 
available for selection in picklists. The issue related to the following 
glossaries:

■ Other Production Details - used in the Sourcing details page of the Site 
record.

■ Area - used in the Supplier records.

■ Audit/Visit Score - used in Audit Templates (Allowable Score Options).

■ Audit/Visit Standards - used in Audit Templates.

■ Audit/Visit Issue Types - used in Audit Templates.

Inactive entries are no longer available for selection from the glossary. 
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Table 3 Product Fixed Issues

Defect Number Description

28092934 Error when deleting variants from a Product Record

A fix is made to rectify an error when attempting to save the Product Record 
after removing a product variant from the Product Coverage table.

The error occurred if the portal was operating in multi-variant mode, that is, 
where the Allow Creation of Multiple Products system parameter is set to Yes.

28845251, 
28988369, 
29374322

Error when removing a section from a Specification

A fix is made to rectify an error when removing a section from the Product 
Specification.

The issue occurred in multi-pack specifications, when removing sections 
such as the Packaging or Other Labelling Copy.

29005198 Opening Product Records from Surveillance Test Reports

A fix is made to rectify an issue with the correct record not opening when 
the Product Record or Produce Product Record is opened from the Sample 
Details page of an associated test report.

29027745 Country Where Sold duplicated in Specifications

A fix is made to rectify an issue with the Country Where Sold value being 
duplicated in the Product Specification.

The issue occurred when the specification was authorized or activated 
without first being saved. For example, in a Collaborative Draft 
specification, selecting the country and setting the status to Supplier 
Authorized without saving the specification would result in the selected 
country being duplicated.

29223748 Error when navigating between sections within a Specification

A fix is made to rectify an error when navigation is from one section to 
another within the product specification.

The issue occurred after saving and printing the Allergy and Dietary Advice 
section of a Food specification.

29239391, 
29597138

Error uploading a Surveillance Test Report

A fix is made to rectify an error when uploading a test report. The issue 
occurred when the upload process was trying to determine the Site record 
using the site code only. The Site record needs to be determined by using 
both the Supplier code and the Site code; this prevents more than one site 
code being returned and causing the error.

29264317 Unlinking deleted Specifications from Projects

A fix is made to rectify an issue preventing projects being unlinked from a 
deleted product specification.

When a specification is deleted, any links to projects are now removed.

29265071 Benchmark fields missing from list views

A fix is made to rectify an issue with the Benchmark Brand and Justification 
fields being missing from the list of fields that can be added to a Product 
Record list view.
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29302718, 
29450152, 
29754807, 
29815208, 
29863422, 
29863552

Mandatory Field Rules / Specification Locking Rules

A fix is made to ensure that when either the Mandatory Field Rules or the 
Specification Locking Rules are changed that this change is now applied to all 
servers within the cluster running the application.

Previously, if either of these Rules were changed then the change would only 
take place on the server where the change was made. Therefore the Rules 
would be perceived to be inconsistent based upon the server in the cluster 
being accessing. A server restart would always resolve the issue and bring 
all servers in the cluster back in alignment, but this would require a 
disruption of service.

29374461 Error when calculating Nutrition values in a Specification

A fix is made to rectify an error when recalculating the nutrient values and 
label declaration on a product specification after editing the Salt values.

Table 4 Project Fixed Issues

Defect Number Description

29119113 Project Activities not showing in correct sequence

A fix is made to rectify an issue with a project's activities not being shown in 
the correct sequence.

The issue occurred when viewing the list of activities within a Project 
Template. The sequence is now correctly based on the value of the activity's 
sequence number.

29265256 Linking Product Records to Project Activities

A fix is made to rectify an issue with the linking of project activities to 
multiple products.

The issue occurred where the project and product were associated with a 
Supplier, but not a Site. It resulted in only the projects with activities that 
were not already linked were available for selection when linking a product 
to a project.

29446787 Multiple records unlinked when unlinking a single record from a Project

A fix is made to rectify an issue with multiple records being unlinked from a 
Project when a just a single record was unlinked.

Where a project was linked to multiple records, such as Product Records, the 
unlinking of one the records resulted in all linked records of that type being 
unlinked.

Table 3 (Cont.) Product Fixed Issues

Defect Number Description
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Post Release Tasks
There are no specific post release tasks that need to be done as part of this release.

Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support 
through My Oracle Support. For information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing 
impaired.

Table 5 Application Program Interfaces (APIs) Fixed Issue

Defect Number Description

29220696 Retrieving the status history of Specifications

A fix is made to rectify an issue with the Product Specifications REST API, to 
allow for the retrieval of the date and time of a specification's status change. 
This data is of use, for example, to determine the age distribution of 
specifications.

The date and time of the status change is now included as a timestamp 
value within the statusHistory element.

Example of how this will be evident in the XML returned. Note the 
createdOn and updatedOn tags within the statusHistory tag:

<ns1:statusHistory>
        <ns1:comments>...</ns1:comments>
        <ns1:localeData>
                <ns1:statusFrom>Deleted</ns1:statusFrom>
                <ns1:statusTo>Retailer Draft</ns1:statusTo>
                <ns1:id>160544</ns1:id>
        </ns1:localeData>
        <ns1:id>3682</ns1:id>
        <ns1:createdOn>2018-12-20T12:23:43.000Z</ns1:createdOn>
        <ns1:updatedOn>2018-12-20T12:23:43.000Z</ns1:updatedOn>
</ns1:statusHistory>
<ns1:statusHistory>
         <ns1:localeData>
                  <ns1:statusFrom>Retailer Draft</ns1:statusFrom>
                  <ns1:statusTo>Deleted</ns1:statusTo>
                  <ns1:id>160531</ns1:id>
         </ns1:localeData>
         <ns1:id>3681</ns1:id>
         <ns1:createdOn>2018-12-20T12:22:52.000Z</ns1:createdOn>
         <ns1:updatedOn>2018-12-20T12:22:52.000Z</ns1:updatedOn>
</ns1:statusHistory>



6

Oracle Retail Brand Compliance Management Cloud Service Release Notes, Release 17.0.15.0   
F25122-02

Copyright © 2019, Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected 
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to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, then 
the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed on the hardware, 
and/or documentation, delivered to U.S. Government end users are "commercial computer software" pursuant to the applicable Federal Acquisition 
Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the programs, 
including any operating system, integrated software, any programs installed on the hardware, and/or documentation, shall be subject to license 
terms and license restrictions applicable to the programs. No other rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or intended for use 
in any inherently dangerous applications, including applications that may create a risk of personal injury. If you use this software or hardware in 
dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure its safe 
use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software or hardware in dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks 
or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered 
trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group.

This software or hardware and documentation may provide access to or information about content, products, and services from third parties. Oracle 
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, 
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Value-Added Reseller (VAR) Language

Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include: 

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle 
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in 
Oracle Retail Mobile Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to 
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or 
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, 
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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