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Note: The rebranding for the latest version of this
documentation set is in development as part of post
MICROS acquisition activities. References to former
MICROS product names may exist throughout this existing
documentation set.

Kitchen Printing

EPoS Manager - Printing - Print Options - Kitchen Printing

To set product to print to a kitchen printer, first start by clicking on the printer you wish
to link the product to (by default this will be Kitchen Printer 1):

Label Printing Customer Coupon

Receipt Wholesale Invoice Transfers\Stock

Kitchen Printers Printer Settings

Spool Path : I\\SOIﬁtﬂol\c\matri)&z\kpspool\

Output data to local receipt printer
Product Code\Description : I

% Food (151) [

Dﬁ Beverages (50)

First select
a printer

ﬁ Alcoholic
Eﬁ Cold (40) J

-@ 021223000000 Coca Cola Can

-@ 021239000000 Sparkling Water
-@ 021254000000 Orange Juice

021255000000 Apple Juice

-% 021256000000 Still Water

Prompt for Additional text (Printed on kitchen print footers)

[ Print prices against on kitchen print products

& Prompt to print items on completing sale if items haven't been printed

Next choose the department, sub department or products you want to be printed at the
selected kitchen printer, and finally either select another printer and repeat the process or

click Okay to finish.




Receipt Wholesale Invoice Transfers\Stock Label Printing

Customer Coupon
Kitchen Printers

Printer Settings

@ @ @ @ Spool Path : [\\s016t001\c\matrbx32\kpspooll
Kitchen Printer Kitchen Printer Kitchen Printer Kitchen Printer Output data to local receipt printer
i 2 3 4

Product Code\Description : I

S ~ =) Choose item to
Food (151) % print at the
= kitchen printer

Prompt for Additional text (Printed on kitchen print footers)

[" Print prices against on kitchen print products

f Prompt to print items on completing sale if items haven't been printed

Additional Printing Options

There are additional print options which can be enabled/disabled as required.

F Prompt for additional text (Printed on kitchen print footers)

¥ Print prices against kitchen print products

4 Prompt to print items on completing sale if items haven't been printed

‘Prompt for additional text (Printed on kitchen print footers)’, this option when enabled

will make the system prompt the user if they want to enter any additional text which
would be printed at the bottom of the kitchen receipt.

During a sale when the ‘Kitchen Print” button is pressed the qwerty keypad will be
shown. The user can then use either the on screen keypad or a keyboard to enter and
additional information, then press enter to finish and print the kitchen receipt. If
however, no additional text is required then the user can press either the “Esc” button or
the “Enter” button and the screen will close and the kitchen receipt will be printed
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‘Print prices against kitchen print products’, this option will add the selling price of the
product on the kitchen print out.

‘Prompt to print items on completing sale if items haven't been printed’, this option will
show a message box before entering the payment screen if there are any items which
have not been printed in the kitchen.

Kitchen Print

Not all items have been printed to the
kitchen would you like to print now?

If the user selects “Yes’, then the items will be printed and payment can be taken. If the
user selects ‘No’ then the system will return to the sale screen and payment cannot be
taken until the ‘Kitchen Print’ button is used.

Adding Print & RePrint Buttons to the Touch Screen

There are two buttons which can be added to the touch button layout, these buttons are
used for sending items to the kitchen printer and reprinting items on the kitchen printer.

Go to EPoS Manager -> Display -> Touch Panel, then select the layout you wish to
change. Now choose where you want to put the buttons. Finally select ‘Kitchen Print” or
‘Kitchen Reprint’ from the Function list:

Kitchel

Kitchen RePrint
Loyalty
Messages
Marrative

Mo Sale

Other Branch Stodk
Cther Transachons




Section Header Buttons
When using the kitchen printing functionality there may be a requirement to group items
on the receipt output at the kitchen e.g. Starters, Main and Desert.

This can be done by adding ‘Section Header” buttons to the touch button layout.

Button Properties

Caption | Starters /i
Colour ] 120825
Group -
Picture
Sandwiches PLU Code | 021222000400

Kitchen TR i* j

RePrint Width I 1 j
Macro

Kitchen Print

Font Size |8 j



