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Note: The rebranding for the latest version of this 
documentation set is in development as part of post 
MICROS acquisition activities. References to former 
MICROS product names may exist throughout this existing 
documentation set. 

Kitchen Printing 
EPoS Manager - Printing - Print Options - Kitchen Printing 

To set product to print to a kitchen printer, first start by clicking on the printer you wish 
to link the product to (by default this will be Kitchen Printer 1): 

 

Next choose the department, sub department or products you want to be printed at the 
selected kitchen printer, and finally either select another printer and repeat the process or 
click Okay to finish. 

First select 

a printer 
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Additional Printing Options 
There are additional print options which can be enabled/disabled as required. 

 

‘Prompt for additional text (Printed on kitchen print footers)’, this option when enabled 
will make the system prompt the user if they want to enter any additional text which 
would be printed at the bottom of the kitchen receipt. 

During a sale when the ‘Kitchen Print’ button is pressed the qwerty keypad will be 
shown. The user can then use either the on screen keypad or a keyboard to enter and 
additional information, then press enter to finish and print the kitchen receipt. If 
however, no additional text is required then the user can press either the ‘Esc’ button or 
the ‘Enter’ button and the screen will close and the kitchen receipt will be printed 

Choose item to 

print at the 

kitchen printer 
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‘Print prices against kitchen print products’, this option will add the selling price of the 
product on the kitchen print out. 

‘Prompt to print items on completing sale if items haven't been printed’, this option will 
show a message box before entering the payment screen if there are any items which 
have not been printed in the kitchen.  

 

If the user selects ‘Yes’, then the items will be printed and payment can be taken. If the 
user selects ‘No’ then the system will return to the sale screen and payment cannot be 
taken until the ‘Kitchen Print’ button is used. 

Adding Print & RePrint Buttons to the Touch Screen 
There are two buttons which can be added to the touch button layout, these buttons are 
used for sending items to the kitchen printer and reprinting items on the kitchen printer. 

Go to EPoS Manager -> Display -> Touch Panel, then select the layout you wish to 
change. Now choose where you want to put the buttons. Finally select ‘Kitchen Print’ or 
‘Kitchen Reprint’ from the Function list: 
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Section Header Buttons 
When using the kitchen printing functionality there may be a requirement to group items 
on the receipt output at the kitchen e.g. Starters, Main and Desert. 

This can be done by adding ‘Section Header’ buttons to the touch button layout. 

 

 


