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4 Preface 
 

Preface 
This document provides information regarding the patch releases for Release 8.4.4. 
Patches can include: 

• Defect and performance fixes 
• Features and updates  
• Technology upgrades 

For more information on Enterprise Back Office, refer to the product documentation on 
the Oracle Help Center and My Oracle Support. 

Audience 
This document is intended for customers who have installed Release 8.4.4. 

Customer Support 
To contact Oracle Customer Support, access My Oracle Support at the following URL: 
https://support.oracle.com 
When contacting Customer Support, please provide the following: 

• Product version and program/module name 
• Functional and technical description of the problem (include business impact) 
• Detailed step-by-step instructions to re-create 
• Exact error message received 
• Screen shots of each step you take 

Documentation 
Oracle Hospitality product documentation is available on the Oracle Help Center at 
http://docs.oracle.com/en/industries/hospitality/  

Revision History 
Date Description of Change 

May 2016 • Initial publication. 

May 2016 • Reporting and Analytics 8.4.4.9 

May 2016 • Reporting and Analytics 8.4.4.10 

June 2016 • Inventory Management 8.4.4.6 

September 2016 • Inventory Management 8.4.4.7 

November 2016 • Reporting and Analytics 8.4.4.11 

December 2016 • Inventory Management 8.4.4.8 

February 2017 • Reporting and Analytics 8.4.4.12 

https://support.oracle.com/
http://docs.oracle.com/en/industries/hospitality/
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March 2017 • Reporting and Analytics 8.4.4.13 

March 2017 • Reporting and Analytics 8.4.4.14 

April 2017 • Reporting and Analytics 8.4.4.15 
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1  Patch Releases 
Reporting and Analytics 

Patch Release Date 

8.4.4.15 April 2017 
8.4.4.14 March 2017 
8.4.4.13 March 2017 
8.4.4.12 February 2017 
8.4.4.11 November 2016 
8.4.4.10 May 2016 
8.4.4.9 May 2016 
8.4.4.8 January 2016 
8.4.4.7 December 2015 
8.4.4.6 November 2015 
8.4.4.5 October 2015 
8.4.4.4 September 2015 
8.4.4.3 August 2015 

Inventory Management 
Patch Release Date 

8.4.4.8 December 2016 
8.4.4.7 September 2016 
8.4.4.6 June 2016 
8.4.4.5 April 2016 
8.4.4.4 April 2016 
8.4.4.3 March 2016 
8.4.4.2 January 2016 

8.4.4.1 January 2016 

 
For a complete list of fixed issues, access https://support.oracle.com. 
 

https://support.oracle.com/
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2  Features and Updates 
Reporting and Analytics 

Organization-Specific ExactTarget Settings (8.4.4.12) 
System administrators can now configure ExactTarget WSDL and FTP settings for their 
organization. 

1. In Reporting and Analytics, click iCare, click iCare GPL, click Organization 
Configuration, and then click the ExactTarget tab. 

2. Select Enable ExactTarget Campaigning, and then enter the ExactTarget WSDL 
URL, and the ExactTarget FTP information. 

Inventory Management 
Poland Fiscal Inventory Export (8.4.4.7) 
You can now configure and run the Fiscal Export – Poland job to create fiscal inventory 
data outputs for legal compliance. The Oracle Hospitality Inventory Management Poland 
Fiscal Inventory Export User Guide contains configuration instructions and references for 
the exported data. 
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3  Installing the Patch 
Reporting and Analytics 

1. Download the file install_Patch_8.4.x.x.exe to a local drive on the 
environment that is being upgraded. 

2. Run install_Patch_8.4.x.x.exe. 
3. The patch installer detects and adds all Oracle Hospitality Reporting and 

Analytics modules with a registered service to the install set.  
4. Select Yes to run it and enter to appropriate database connection information to 

run the database update. You do not need to run the update more than once. 
5. Select a backup folder to save the current builds.  
6. The patch installer backs up each module in the install set, and then installs the 

new builds.  
7. If any errors were reported, review the patchInstaller.log located in the 

C:\temp folder. 
8. From the Windows Services Manager, start the associated services for each 

installed Oracle Hospitality Reporting and Analytics module. 
9. Review the logs for each individual module to ensure there are no errors. 
10. Review the versionInfo.txt file in the install directory to verify that the 

patch was properly installed. 
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