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Preface 
Audience 

This document contains the hardware requirements for BellaVita and is intended for 
system administrators and support personnel familiar with BellaVita. 

Customer Support 
To contact Oracle Customer Support, access My Oracle Support at the following URL: 
https://support.oracle.com 
When contacting Customer Support, please provide the following: 
• Product version and program/module name 
• Functional and technical description of the problem (include business impact) 
• Detailed step-by-step instructions to re-create 
• Exact error message received 
• Screen shots of each step you take 

Documentation 
Oracle Hospitality product documentation is available on the Oracle Help Center at 
http://docs.oracle.com/en/industries/hospitality/ 

Revision History 
Date Description of Change 

February 2011 • Initial publication. 

June 2016 • Branded, reformatted, and updated 
copyright. 
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BellaVita Hardware Requirements 1-1 

1  BellaVita Hardware Requirements 
General Guidelines: 

• Information in bold is our recommendation for best performance.  
• The additional information is the minimum requirements. 
• All network components need to be set to a minimum network speed of 100 MBPS. 
• To guarantee best support we require VPN or another broadband connection using a static public IP address.  
• Access to FTP-Server Download must be provided. 
• The recommended screen resolution is 1280x1024 pixel. 
• Citrix Metaframe: 400 MB RAM per BellaVita user session. 
• We recommend HP “Carepack” contract for multi-property installations. 

 

 Single client 
(standalone) 

Peer-to-peer  
2 User 

Network  
5 to 10 Users 

Network  
10 to 20 Users 

Network  
> 20 Users 

Clients in the 
network 

Interface-PC 

Type Desktop Desktop Server Server Server + DB Server Desktop Desktop 

Processor Intel CoreDuo2 
2 GHz 

Intel CoreDuo2 
2 GHz 

Intel Xeon 
 

1 x Intel  Xeon 
2ter Intel Xeon  

1 x Intel Xeon 
2ter Intel Xeon 

Intel CoreDuo2 
Intel P IV 

Intel CoreDuo2 
Intel P IV 

Memory 2000 MB 
4000 MB 

2000 MB 
4000 MB 

4000 MB 
8000 MB 

4000 MB 
8000 MB 

4000 MB 
12000 MB 

2000 MB 
4000 MB 

2000 MB 

Hard Disk 160 GB SATA 
250 GB SATA 

160 GB SATA 
or 
250 GB SATA 

2 x 72 GB SCSI 
(Raid 1) 
and 
2 x 72 GB SCSI 
(Raid 1) 

2 X 72 GB SCSI 
(Raid 1) 
and 
2 X 146 GB SCSI 
(Raid 1) 

4 X 72 GB SCSI 
(Raid 1) 
and 
2 X 146 GB SCSI 
(Raid 1) 

(min. 10 GB free) 
80 GB SATA 

(min. 10 GB free)      
80 GB SATA 

Operating-
system 

XP Pro Sp3 

no Vista 
Windows7 PRO 

XP Pro Sp3 

no Vista 
Windows7 PRO 

Win 2003 R2 Std. 

Win 2008 Server  
32 or 64bit 

Windows 2003 R2 
Std. 
Win 2008 Server 32 
or 64bit 

 

Windows 2003 
Server  
Win 2008 Server 
64bit 

Win XP Pro Sp3 

Win 7 Professional 

32 or 64 Bit 

Win XP Pro Sp3 

Win 7 Professional 

32 or 64 Bit 
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 Single client 
(standalone) 

Peer-to-peer  
2 User 

Network  
5 to 10 Users 

Network  
10 to 20 Users 

Network  
> 20 Users 

Clients in the 
network 

Interface-PC 

Partition C:\ = System 
D:\ = Data 
E:\ = Oracle 

Oracle > = 10g 

C:\ = System 
D:\ = Data 
E:\ = Oracle 

Oracle > = 10g 

72 GB Disk: 
C:\ = System 
D:\ = Oracle 
ReDoLog 
72 GB Disk: 
E:\ = Oracle 
evt. F:\ = Data 
Oracle > = 10g 

72 GB Disk: 
C:\ = System 
D:\ = Oracle 
ReDoLog 
72 GB Disk:k 
E:\ = Oracle 
evt. F:\ = Data 
Oracle > = 10g 

To be discussed 

Oracle > = 10g 

C:\ = System C:\ = System 
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