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iv Preface 

Preface 
Oracle Hospitality BellaVita is an application for managing Spa resources. 

Purpose 
These Release Notes provide a brief overview of additions, enhancements, and 
corrections implemented in this software release. Their intent is informative, not 
instructional. Review BellaVita's product documentation, including technical and 
application advisories for previous versions, for detailed information on installation, 
upgrade, configuration, and general use. 

Audience 
This document is intended for customers and installers of BellaVita.  

Customer Support 
To contact Oracle Customer Support, access My Oracle Support at the following URL: 
https://support.oracle.com 
When contacting Customer Support, please provide the following: 

• Product version and program/module name 
• Functional and technical description of the problem (include business impact) 
• Detailed step-by-step instructions to re-create 
• Exact error message received and any associated log files 
• Screen shots of each step you take 

Documentation 
Oracle Hospitality product documentation is available on the Oracle Help Center at 
http://docs.oracle.com/en/industries/hospitality/ 

Revision History 
Date Description of Change 

July 2016 • Initial publication 
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1  Features and Updates 
New Features 

• HBV 4357: System Parameter for keep guest behavior 
The parameter 
ch.corix.w4y.ui.guest.GuestPanelUI.SearchDialog.setSelectedGuestAfterSearch 
can be used in order to control the behavior. This is to keep / not to keep the 
guest not automatically after guest search. 

• HBV 4365: No Advertisement flag in guest details should be enabled / 
disabled by default 
No Advertisement flag in guest details should be enabled / disabled by default. 
Use parameter: ch.corix.w4y.bo.Guest.DontWishAds =[true|false] 

• HBV 4371: Crontab Log Entries should be retrieved only for the last two days 
This is now limited to the latest number of rows. Thus the log is still maintained 
and visible. The log views are replaceable by the installer (replace view 
CRT_CrontabRun_Limit2Rows). 

• HBV 4403: Optional warning: Booking marked "Can't checkout because guest 
already checked out" 
Optional warning: Booking marked "Can't checkout because guest already 
checked out" 

 

Tasks 
• HBV 4316: Splash screen shows now Oracle Spa Leisure S8 logo. 

The splash screen now shows the Oracle Spa Leisure S8 logo. 
• HBV 4385: Standard reports for leisure to be included into Suite8 

The following reports have been added: 
o FCR_LEI_10110_BOOKINGS 
o FCR_LEI_10111_BOOKINGS_FACILITY_GROUP 
o FCR_LEI_10112_BOOKINGS_BY_GUEST_ALL 
o FCR_LEI_10113_BOOKINGS_BY_GUEST_SINGLE 
o FCR_LEI_10114_BOO 

• HBV 4287: Test fresh install 2.7.2.1 and 2.8.0 
Tested 2.7.2.3. Will be available along with the release. 

• HBV 4038: SPA_ID might be NULL when upgrading an earlier BellaVita 
version 
SPA_ID might be NULL when upgrading an earlier BellaVita version. 
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2  System Requirements, Supported 
Systems, and Compatibility 

System Requirements 
• Microsoft Windows 7 or higher 
• At least 1280 x 1024 screen resolution 
• 4 GB RAM 
• 100 GB HD.m Network 

Supported Systems 
• All Microsoft Windows Operating Systems. 

Compatibility 
• Suite8 
• Opera 5 
• Opera Cloud 

Other 
Bellavita is a Java-based application compiled into Windows binary format. It is available 
in 32 bit or 64 bit versions. 
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3  Installation and Upgrade 
To install, download the patch from the My Oracle Support site as follows: 

1. Login to My Oracle Support at the following URL: https://support.oracle.com  
2. Click the Patches & Updates tab. 
3. On the Search tab, select Product or Family (Advanced). 
4. In the Product field, enter MICROS BellaVita. 
5. In the Release field, select MICROS BellaVita 2.7.2.2. 
6. Click Search.  
7. On the Search Results page, select patch number 23747818 with the description 

“Therapy can't be assigned to Employee”. 
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4  Resolved Issues 
The following issues were resolved in this release:  

• HBV 4292 Bug: Batch batch.document.basetype.setter fails. 
Batch batch.document.basetype.setter fails. Invalid document number are 
skipped with this fix. 

• HBV 4359: Price calculation problem for offer in package 
The price for an offer in a reserved package is now posted as the price for a 
master data offer in.package and not as the master data offer price. 

• HBV 4362 Multiple Offer: Booking can't be added to the multioffer occurrence 
Multiple Offer: Booking can't be added to the periodic multioffer occurrence. If 
the multioffer is booked via the schedule in OccurenceDialog, then no more 
bookings can be added. 

• HBV 4366: Removing offer in package now adapts price according to offer in 
package attribute "price reduction, if removed" 
Up to now, system parameter 
ch.corix.w4y.bo.packages.PackageLink.adaptPriceWhenReplaced could prevent 
price adaptation. 

• HBV 4347: Guest gender is now transferred from Suite8 into BellaVita/Leisure. 
Guest gender is now transferred from Suite8 into BellaVita/Leisure. 

• HBV 4355: Calendar in Schedule is hidden partly when Screen resolution 1280 
x 1024 
Calendar in Schedule is hidden partly when Screen resolution 1280 x 1024 

• HBV 4356: Closing button is always active 
Closing button is always active (if the user has the permission) because the day 
closure can be executed still after all cash sessions are closed. This is highlighted 
by a tooltip. 

• HBV 4360: PM / room number is not printed on invoice and cashier close 
report anymore 
This is due to different room number per document. If more than one exists, then 
the first in the list is returned; otherwise, the single room number is used. 

• HBV 4363: Offer creation under Polish Fiscalization again possible. 
This problem was caused by the introduction of ad-hoc packages. 

• HBV 3776: Polish Fiscalization cannot handle Oracle failover database 
connection 
Polish Fiscalization cannot handle Oracle failover database connection. Bellavita 
knows now to handle also: {{db.override.enable = true}} {{db.override.url = 
jdbc:oracle:thin:@(DESCRI 

• HBV 4370: Transaction cleanup upon start may fail for Leisure 
Transaction cleanup upon start may fail for Leisure. This is due departmentcode 
is implemented as a view since 8.7.6.3. 

• HBV 3801: Importing database from an older product version may require 
additional manual actions. 

 



 

4-2 Resolved Issues 

If the database dump origins from Oracle >= 11.2, then empty tables are not 
included. The user will be informed by the import procedure which actions to 
take. 

• HBV 4410: Client Card Attendance is not yet populated anymore 
Because of changes in the data model, the Client Card Attendance is not 
populated for non-premier contracts. 

• HBV 4337: HTNG posting fails with sales itemizer with different VAT rate 
If two positions with different vat rates were used, the posting failed. This is not 
the case anymore. 

• HBV 4342: Guest search could fail if guests with possible inconsistent sales 
were included. 
This was caused by ReplacedOfferSales without sale dates, thus in connection 
with customized packages attached to the guest. 

• HBV 4361: Detailed Cash Closure Report doesn't show correct room number. 
Detailed Cash Closure Report doesn't show correct room number. This is fixed. 
The document room number (manual) is prioritized before the guest room 
number. 

• HBV 4373: Leisure InstallShield: New installation against 2.4.3. database 
Leisure InstallShield: New installation against 2.4.3. database 

• HBV 4388: VAT rate is not printed in Percentage format in Inventory report 
Percentage format in Inventory report. VAT rate is printed in percentage format. 

• HBV 4395: Display issues in PMS package 
Display issues in PMS package 

• HBV 4402: Parallel overbooking is always possible and not disabled if the user 
chooses to disable it 
Parallel overbooking is always possible and not disabled if the user chooses to 
disable it 
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5  Known Issues 
The following known issues exist in this release:  

• Mixed payment method when settling offers is not possible 
When a mixed payment method is used for settling an offer, then one of the 
payment methods is overridden with the other. 
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