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Preface

This document describes the changes contained in this release.

Audience
This document is for administrators who perform maintenance operations for Alert
Management deployments.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:

https:/ /support.oracle.com

When contacting Customer Support, please provide the following:

Product version and program/module name

Functional and technical description of the problem (include business impact)
Detailed step-by-step instructions to re-create

Exact error message received

Screen shots of each step you take

Revision History

Date Description of Change

30-03-2015 ¢ Initial publication.



https://support.oracle.com/

Features and Updates

Added support for RES versions compliant with Oracle licensing
CR ID#: N/A
TP ID#: 93662
You can now use Alert Manager with license-compliant versions of RES:
e RES5.4 MR2 and later.
e RES5.1 to 5.4 MR1 when used with the RES 5.x License Compliance Patch.



RES Compatibility

Alert Manager 2.1 is compatible with:
e RES5.4 MR2 and later.
e RES5.1 to 5.4 MR1 when used with the RES 5.x License Compliance Patch.
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