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Enterprise Management

About This Document

This document provides installation instructions for the MICROS
Enterprise Management (EM) Maintenance Release 1 for Version 5.1.
The process ensures the proper transfer and configuration of the files,
programs, and database required for the smooth operation of the
applications.

Within each section, product information is organized as follows:

+ What’s New
+* What’s Enhanced

+ What’s Revised

Each section begins with an introduction and includes a table that
summarizes the features and functionality incorporated in this version of
the software. The table provides hypertext links to supplementary text
and graphics about the selected topics.

For more information on these features, and step-by-step instructions for
configuring them, refer to the product’s Online Reference Manual,
available from the MICROS website.
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About This Document
Declarations

Declarations

Warranties

Although the best efforts are made to ensure that the information in this
document is complete and correct, MICROS Systems, Inc. makes no
warranty of any kind with regard to this material, including but not
limited to the implied warranties of marketability and fitness for a
particular purpose.

Information in this document is subject to change without notice.

No part of this document may be reproduced or transmitted in any form
or by any means, electronic or mechanical, including photocopying,
recording, or information recording and retrieval systems, for any
purpose other than for personal use, without the express written
permission of MICROS Systems, Inc.

MICROS Systems, Inc. shall not be liable for errors contained herein or
for incidental or consequential damages in connection with the
furnishing, performance, or use of this document.

Trademarks

Adobe FrameMaker is a registered trademark of Adobe Systems Incorporated.

The following are either registered trademarks or trademarks of Microsoft Corporation in the U.S. and/or
other countries;

Operating Systems - Windows® 7, Microsoft Windows Server® 2008 R2, Microsoft Windows Server®
2008, Microsoft Windows Server® 2003 and Windows® XP.

Database Platforms - Microsoft SQL Server® 2008 R, Microsoft SQL Server® 2008 and Microsoft SQL
Server® 2005.

Other products - Microsoft Excel, Win32 and Windows® CE.

Visio is a registered trademark of Visio Corporation.

All other trademarks are the property of their respective owners.
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About This Document
EM and RES Version Compatibility

EM and RES
\ersion
Compatibility

The EM 5.1 Installation and Configuration Guide contains a detailed list
of EM Versions installed at corporate and the corresponding version of
RES required at both corporate and at EM stores (for all versions).

Please refer to this document for more information.

EM 5.1 MR1 (5.1.1.81)

RES Corporate Versions RES Store Versions
5.1 MR2 (5.1.0201.1115) 5.0 GR (5.0.0003.0416) & Higher
4.12 & Higher
4.5 (4.5.7.1983) & Higher
4.3 HF2 (4.3.22.1824) & Higher

May 31, 2013
Page 3 0f 9



About This Document
Maintenance Release Installation

Maintenance
Release Installation

Installing a Maintenance Release

This Maintenance Release will be required to be installed on Corporate
and Store systems. The Corporate Setup requires RES 5.1 MR2.

Please refer to the EM 5.1 Installation and Configuration Guide to obtain
further installation details.

Installation Notes

Installing the Maintenance Release on a EM server will stop all of the
running MICROS services before installing the updated files.

The same Maintenance Release may be installed more than once. This
should not be needed, except in the rare case where an installation has
failed. Multiple Maintenance Releases may be installed as needed.
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Maintenance Release 1
What’s New

Maintenance Release 1

What’s New

New Features
Summarized

New Features
Detailed

A new feature is defined as one that provides capabilities that were not
available in previous versions of the application.

The table below summarizes the enhancements included in this
Maintenance Release.

CRID/
Module Enhancement SCR Page
Install RES 4.12 Stores Supported N/A/ 5
40060

Install

RES 4.12 Stores Supported
CR ID #: N/A
SCR #: 40060

EM 5.1 MR1 supports RES 4.12 store. When upgrading a store to RES
4.12 or anew RES 4.12 install, EM must be upgraded to version 5.1 MR1

to manage the store.
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Maintenance Release 1
What’s Enhanced?

What’s Enhanced?

An enhancement is defined as a change made to improve or extend the
functionality of the current EM application. To qualify as an
enhancement, the change must satisfy the following criteria:

+ The basic feature or functionality already exists in the previous
release of the software.

+ The change adds to or extends the current process. This differs from a
revision (i.e., a bug fix) which corrects a problem not caught in the
previous release of the software.

Enhancements The table below summarizes the enhancements included in this
Summarized Maintenance Release.
CRID/
Module Enhancement SCR Page
RES Options POS Configurator Options N/A/ 7
Supported Supported 39923
May 31, 2013
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Maintenance Release 1
What’s Enhanced?

Enhancements
Detailed

RES Options Supported

POS Configurator Options Supported
CR ID #: N/A
SCR #: 39923

The following new POS Configurator options are supported in this
release of EM:

On the Sales | Menu Item Classes | General Options tab:
+ Scan for Condiment Placeholders After Order
On the Sales | Menu Item Classes | Display tab:

+ Do not display

There are special conditions when managing the Do not display
option. EM will handle the option Do not display by the following:

If the store does not have this option and there is a new Menu Item
Class in the package with Do not display enabled, EM will set the
Display in Touchscreen Detail to Name 1 Only.

If the store does not have this option and there is an update to an
existing Menu Item Class in the package with Do not display
enabled, EM will not update the current setting for the Display in
Touchscreen Detail.

On the Sales | Discounts | Rule Setup tab:
+ Trigger 5
+ Trigger 6
+ Trigger 7

+ Trigger 8
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Maintenance Release 1
What’s Revised?

What’s Revised? A revision is defined as a correction made to any existing form, feature,
or function currently resident in the EM Version 5.1 software. To qualify
as a revision, the change must satisfy the following criteria:

+ The basic form, feature, or functionality must be part of the previous
version of the software.

+ The change must replace the current item or remove it from the

application.
Revisions The table below summarizes the revisions included in this Maintenance
Summarized Release.
i CRID/
Module Revision SCR Page
Configurator Removing NLU Could Resultinan | 33667/ 9
Error 39936
Mepi Rules Activation Package Could Erroron | N/A/ 9
Reasons 39946
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Maintenance Release 1
What’s Revised?

Revisions
Detailed

Configurator

Removing NLU Could Result in an Error
CR ID #: 33667
SCR #: 39936

Previously, removing the NLU from a menu item in the Corporate
Configurator by using the backspace key resulted in an error. This has
been corrected.

Mepi Rules

Activation Package Could Error on Reasons
CR ID #: N/A
SCR #: 39946

Previously, an activation package could fail if the Default Reason for
Time Card Adjustments (POS Configurator | Employees | Time and
Attendance | Payroll) was linked at corporate. This has been corrected.
Now, if the Default Reason for Time Card Adjustments is linked, EM
will implicitly subscribe Reasons.
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